SOLICITATION NO. GS04T08BFD0005

G-1ContractING AUTHORITIES tc "G.1.  CONTRACTING AUTHORITIES" \f C \l 1

G-1.1 Contracting Officer (Co)

tc "
G.1.1.  Contracting Officer (Co)" \f C \l 1The Contracting Officer responsible for the administration of this contract is located at the following address.  The CO is the only person with authority to make changes or authorize deviation in the terms or conditions of this contract.  tc "
G.1.3.  Administrative Contracting Officer’s (ACO’s)" \f C \l 1  In the event the Contractor makes any changes at the direction of any person other than the CO, the change shall be considered to have been made without authority and no adjustment will be made in the contract price to cover any increase in costs incurred as a result thereof.


Diana K. Hix-Watford 


Senior Contracting Officer


General Services Administration


Federal Acquisition Services


401 West Peachtree Street, Suite 2700


Atlanta, GA 30308


Phone:  (404) 331-1145


FAX:    (404) 331-3433

G-1.2 CONTRACTING OFFICER’S REPRESENTATIVE (COR)

The COR is responsible for technical oversight of the contract.  The COR will monitor delivery and performance at the contract level.  The COR will examine and correlate data provided by the contractor, ITMs, Client Representatives, and other personnel involved in contract administration.  The COR will advise the CO in technical matters related to this contract.  tc "
G.1.2   CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR)" \f C \l 1



Mr. Jack Hart


17th Department of the Navy


Marine Corps Logistics Command


Program Support Center


CBRN-D/CS Division


914 Radford Blvd


Suite 20240


Albany, GA 31704


Phone:  229-639-6857


Fax:  229-639-6882

G-1.3 INFORMATION TECHNOLOGY MANAGER/PROJECT MANAGER /CLIENT ACCOUNT MANAGER (ITM/PM/CAM)tc "
G.1.4.  INFORMATION TECHNOLOGY MANAGER/CONTRACTING OFFICER’S TECHNICAL (ITM/COTR) " \f C \l 1  

As defined herein, the ITM/PM/CAM advises the Contracting Officer on technical and management issues concerning the contract.  The Contractor will be notified of ITM/PM/CAM designations.  They provide technical advice and assistance to clients in identifying and defining requirements; monitor all technical aspects of task orders to ensure that the Contractor performs the technical requirements of the task orders in accordance with the terms of the contract; perform or cause to be performed inspections necessary in connection with performance of the contract; maintain both written and oral communications with the Contractor concerning the aspects of the contract within his/her purview; issue written interpretations of technical requirements of Government drawings, designs, and specifications; and monitor the Contractor's performance under the contract and notify the Contractor and the CO of any deficiencies observed. 

G-1.4 CLIENT REPRESENTATIVE (CR)tc "G.1.5  CLIENT REPRESENTATIVE (CR)" \f C \l 1
The client agency will assign a Client Representative to each task order.  The CR is responsible for monitoring technical performance under task orders for the client agency and supporting the GSA ITM/COTR.  The CR issues the individual work requests; coordinate Government-furnished property availability and provide for site entry of Contractor personnel if required.  The CR is not authorized to make commitments for the Government or make changes to the contract or task order terms and conditions.

G-2 FEDERAL HOLIDAYS

G-2.1 The U.S. Government recognizes the following legal holidays established by Federal Statute:


New Year’s Day – January 1


Martin Luther King Jr. Day – Third Monday in January


President’s Day – Third Monday in February


Memorial Day – Last Monday in May


Independence Day – July 4


Labor Day – First Monday in September


Columbus Day – Second Monday in October


Veteran’s Day – November 11


Thanksgiving Day – Fourth Thursday in November


Christmas Day – December 25

G-2.2. When one of the above designated legal holidays falls on a Sunday, the following Monday will be observed as a legal holiday.  When a legal holiday fall on a Saturday, the proceeding Friday is observed as a legal holiday.  The list of holidays relates to Government duty days and is not intended to supplement or otherwise alter the provisions of any Wage Determination or Collective Bargaining Agreement regarding applicable paid holidays.

G-2.3.  In addition to the days designated as holidays, the Government observes the following days:


Any other day designated by Federal Statute


Any other day designated by Executive Order


Any other day designated by a Presidential Proclamation

G-2.4 It is understood and agreed between the Government and the contractor that observance of such days by Government personnel shall not be a reason for an additional period of performance or entitlement of compensation except as set forth within the contract.  In the event the contractor’s personnel work during a holiday or other day observed by the Government employees, the contractor may reimburse them; however, no form of holiday or other premium compensation will be reimbursed by the Government, either as a direct or indirect cost, other than their normal compensation for the time worked.  This provision does not preclude reimbursement for authorized overtime work.

G-2.5 When the Department of Defense grants excused absence to its employees, the contractor agrees to continue sufficient personnel to perform critical tasks already in operation or scheduled, and the contractor shall be guided by the instructions issued by the Contracting Officer.

G-2.6 If Government personnel are furloughed, the contractor shall contact the Contracting Officer or the COR to receive direction.  It is the Government’s decision as to whether the contract price/cost will be affected as a result of Government shutdown and/or furloughed Government employees.  In the event of Government shutdown and/or furlough of Government employees impacts contract price/cost, a negotiated settlement will be reached as deemed appropriate by the Contracting Officer.  Generally, the following situations apply:

G-2.6.1 Contractor personnel who are able to continue contract performance (either on site or at a site other than their normal workstation) shall continue to work and the contract price shall not be reduced or increased.

G-2.6.2 Contractor personnel who are not able to continue contract performance (e.g., support functions) may be asked to cease their work effort.

G-2.7. Nothing in this section abrogates the rights and responsibilities of the parties relating to any “stop work” clause or provision included in other sections of this contract.

G-3 NON-PERSONAL SERVICE STATEMENT            
Contractor employees performing services under this contract will be controlled, directed and supervised at all times by management personnel of the contractor.  The contractor’s management shall ensure that employees properly comply with the performance standards outlined in the PWS.  Contractor employees will perform independent of and without the supervision of any Government official.  Actions of contractor employees may not be interpreted or implemented in any manner that results in any contractor employee creating or modifying Federal policy, obligating the appropriated funds of the U.S. Government, overseeing the work of Federal employees, providing direct personal services to any Federal employee or otherwise violating the prohibitions set forth in Parts 7.5 and 37.1 of the Federal Acquisition Regulation (FAR).  The Government will control access to the facility and will perform the inspection and acceptance of the completed work.
GSA will not award contracts to provide personal services. Administration and monitoring of the contractor's performance by GSA or the Client Representative shall not be as detailed or continual as to constitute supervision of contractor personnel. Government personnel may not perform any supervisory functions for contractor personnel, such as interviewing, appraising individual performance, scheduling leave or work, or directing how to perform work.

GSA meets the needs of its clients for technology support through non-personal services contracts. To counter the circumstances that infer personal services and to preserve the non-personal nature of the contract, the contractor shall adhere to the following guidelines in the performance of the contract.

	1.
	Provide for direct supervision of all contract employees assigned to the contract.

	2.
	Refrain from discussing such issues as skill levels and hours, salaries, cost and funding data, or administrative and personnel matters affecting contractor employees with the client.

	3.
	Ensure close communication/coordination with the GSA Contract Project Manager, reporting problems as they occur (not waiting for a monthly meeting).

	4.
	Do not permit Government officials to interview potential contractor employees, discuss individual performance, approve leave or work scheduling of contractor employees, terminate contractor employees, assist contractor employees in doing their jobs or obtain assistance from the contractor in doing Government jobs.

	5.
	Do not assign contractor personnel to work under direct Government supervision.

	6.
	Maintain a professional distance from Government employees.

	7.
	Provide contractor employees with badges, if appropriate, identifying them as contractors. 

	8.
	Ensure proper communications with the Government. Technical discussion and government surveillance is acceptable, but the Government cannot tell the contractor how to do the job. 

	9.
	Assign a contract leader to the contract. The contract leader or alternate should be the only one who accepts contracting from the assigned Government point of contact or alternative.

	10.
	Use work orders to document and manage the work and to define the details of the assignment and its deliverables. The Government has the right to reject the finished product or result and this does not constitute personal services.

	11.
	When travel is required for the performance on a contract, contractor personnel are only to travel as directed by their contract management.


G-4  CONFIDENTIALITY

This project and all materials provided to the Contractor by the Government and results, conclusions and recommendations obtained thereof should be considered confidential in nature and treated with the same level of care that the Contractor treats its own confidential business information.  The information shall not be disclosed, copied, modified, used (except in the completion of this project) or otherwise disseminated to any other person or entity at any time to include, but not limited to inclusion in any database external to the Government without the Government’s express consent.

G-5 SECURITY Requirements
G-5.1 The contractor shall comply with the Computer Security Act of 1987 and the Industrial Security Manual for Safeguarding Classified Information (DoD 5220.22-M).

G-5.2 This document is unclassified; however, the classification of the work to be performed under this contract shall be accomplished in accordance with the Contract Security Classification Specifications, DD Form 254, issued with the contract.  The contractor shall conscientiously follow the security guidance provided in the DD Form 254 and other guidance that may be established by the Contracting Officer.

G-5.3 The Government may require security clearances, perhaps higher than top secret (TOP SECRET/SENSITIVE COMPARTMENTED INFORMATION), for performance of this contract.  If the Contractor cannot obtain the required security clearances to accomplish the work required by the contract, the Government may obtain such services from another Contractor and this determination shall not be subject to the Disputes clause.

G-5.4 The level of classified access required shall be indicated on DD Form 254 or other appropriate form incorporated into the contract under which contractor employees will require access to classified information.  Contractor personnel are required to have background investigations for suitability if they occupy positions of trust (e.g., Project Manager) even if they do NOT have access to classified information.  

G-5.5 If a security clearance is required, interim coverage may be obtained from the Department of Defense.

G-5.6 All clearances, checks, research, and associated activities shall be at contractor expense, and shall not result in any direct cost to the Government.

G-5.7 Selected contractor personnel assigned to this contract shall be able to possess and maintain a security clearance when and at the level determined by the Client. The contractor is responsible for providing employee clearance information to the Client Representative and/or local security officer for use in preparing a DD Form 254.  All contractor employees shall be citizens of the United States and subject to the same standards of conduct as set by the government.  No aliens shall be allowed to perform under this contract.  Authorized personnel involved in this contract may handle classified material and will adhere to FAR 52.204-2 Security Requirements. 

G-5.8 If the contractor is notified by any Government official having security cognizance over the contract that an employee’s security clearance has been revoked or suspended, the contractor shall notify the Government the same day as the contractor receives the notice.

G-6 PERSONNEL Conduct

G-6.1 Personnel assigned by the contractor to work on this contract must be acceptable to the Government in terms of personal and professional conduct.  Contractor management shall provide sufficient oversight and supervision to ensure employees (direct or subcontracted), are fulfilling their technical responsibilities and doing so in the best interest of the Government.  It is understood that any personnel assigned by the contractor or subcontractor to the performance of the work hereunder, if in conflict with the best interests of the Government, shall be immediately removed from the assigned position. The CO may elect to direct the retention of an individual on the contract until a replacement has been approved, or reported, or until a transition has occurred. 

G-6.2 Employment and staffing difficulties shall not be justification for failure to meet established schedules, and if such difficulties impair performance, the contractor may be subject to default.

G-7 INVOICE AND PAYMENT INFORMATION

  FAILURE TO COMPLY WITH BELOW MAY RESULT IN AN AUTOMATIC REJECTION.

G-7.1 The contractor shall provide the following payment information for GSA use. It must be an exact match with the information under the contract number in the ITSS Contract Registration as well as with the information under the contractor’s DUNS number in the CCR (Central Contractor Registration), http://www.ccr.gov. Mismatched information may result in rejected invoices and payments. 
Legal Business Name/DBA (Doing Business As)

Physical Address

Remittance Address

Employer’s Identification Number (Federal Tax ID)

DUNS (Data Universal Numbering System)

G-7.2 The original invoice must be submitted to GSA’s finance center. This may be done electronically to the finance center web site (http://www.finance.gsa.gov) or via regular U. S. mail to this address:

General Services Administration

Greater Southwest Finance Center

Accounts Payable Br – 7BCP

Fund 299X

P. O. Box 17181

Fort Worth, TX 76102-0181

G-7.3 A copy of the invoice must be posted in the GSA IT Solutions Shop (ITSS) web-based Order Processing System (http://it-solutions.gsa.gov) or future equivalent. The Client Representative and GSA Contracting Officer must approve the invoice in ITSS prior to payment.  Invoices are required to be submitted electronically to the ITSS task under acceptance information.  The client will evaluate the services of the contractor and accept the invoice before payment will be made.  This procedure will allow a receiving report to be generated that will be electronically sent to GSA Finance.

G-7.4 The contractor shall submit monthly invoices for work performed the prior month.  The invoice shall be submitted on official company letterhead with detailed costs by CLIN. 


GSA Accounting Control Transaction (ACT) Number


GSA Contract Number


Invoice Number


Period of Performance for the Billing Period


Point of Contact and Phone Number


Total Invoice Amount


Prompt Payment Discount Offered, if applicable


Total Cumulative Contract Amount and Burn Rate

 
Certified by a contractor employee with authority to bind the company contractually

G-7.5. No charges will be paid by the Government which are not specifically detailed in the contract.

G-7.6. Invoices for final payment must be so identified and submitted when the contract has been completed and no further charges are to be incurred.  This close-out invoice, or a written notification that final invoicing has been completed, must be submitted within 60 days of task order completion.  If the contractor requires an extension of the 60-day period, a request with supporting rationale must be received prior to the end of the 60-day period.  This invoice close-out is normally done in conjunction with the submission of a final proposal.

G-7.7 Payment to the contractor will not be made for temporary work stoppage due to circumstances beyond the control of the client agency such as acts of God, inclement weather, power outages, and results thereof, or temporary closings of facilities at which contractor personnel are performing.  This may, however, be justification for excusable delays. 

G-7.8 The Government will not authorize overtime to compensate for shortcomings in contractor performance.

G-7.9 The contractor will be reimbursed by the Government for travel and per diem expenses incurred by contractor personnel for travel specifically authorized in the contract and approved by the Government.  At the option of the Government, the Government may make available to the contractor, Government supply sources for official travel, subject to the same conditions as for Government employees; except the contractor's employees are not employees of the Government as defined by 28 U.S.C. 2671, and thus are not covered under the tort claims provisions of 28 U.S.C. 2679(b).  Conditions and limitations applying to travel associated with work under this contract follow:  

G-7.9.1 Travel costs approved under contract shall be included as unique costs, but shall not be paid unless actual travel occurs and the costs are approved by the Government.   

G-7.9.2 A regular duty station is defined as the contractor employee's continuing place of duty, whether on a permanent or temporary assignment.

G-7.9.3 The contractor will be reimbursed for local travel of personnel between multiple places of performance on the contract, not to exceed the amount authorized by the contract for such travel.  The contractor will not be reimbursed for travel of its employees to and from their residence and their assigned regular duty station.

G-7.9.4 If the contract requires assignment of contractor personnel away from the employee's regular duty station for less than six (6) months, such assignments are considered temporary assignments.  Travel and per diem expenses associated with Government-approved temporary assignments are allowable.  Reimbursable travel and per diem expenses shall not exceed authorized amounts incorporated into the contract.

G-7.9.5 If the contract requires continuous assignment of contractor personnel at a location away from the employees regular duty station for a continuous period of six (6) months or longer, such assignments are considered permanent assignments.  The contractor may, at its discretion, accept assignments of less than six  months under permanent assignment terms.  No relocation, travel, per diem expenses, or travel time will be allowed by the Government for placing contractor personnel at permanent assignments, unless the assignment is OCONUS.

G-7.9.6 Post differential, travel, and per diem expenses for contractor employees assigned to duty outside the United States shall be at the rates prescribed for Government employees.  The contractor is responsible for obtaining passports, visas, and other necessary documents and clearances at its own expense.

G-7.9.7 Normally the Government will not reimburse any costs associated with the relocation of contractor personnel.  For special circumstances, reimbursement may be authorized.  Payment to the contractor is contingent on the contractor providing the services as agreed (for instance, for a twelve month period through contract completion).

G-7.9.8 Except as otherwise provided herein, payment will be made for actual common carrier fares plus cost of travel between the contractor employee's home or regular duty station and the carrier terminal and temporary duty points for travel by the most reasonable and economical means.  If a contractor employee resides within 50 miles of a temporary duty station, he/she shall not be entitled to travel or per diem expenses for duty at that location.

G-7.9.9 The contractor will be reimbursed by the Government for travel and per diem expenses incurred by contractor personnel specifically authorized in the contract to travel for contract purposes.  Reimbursement shall not exceed the rates and expenses allowed by Government travel regulations for a Government employee traveling under identical circumstances, and shall not exceed maximum limits authorized in the contract.  At the option of the Government, the Government may make available to the contractor, Government aircraft, Government accommodations, Government transportation requests, Government-owned vehicles, or Government vehicle rental contracts for official travel, subject to the same conditions as for Government employees.

G-7.9.10 Subject to prior approval of the Government, reasonable local travel expenses may be paid by the Government for the difference between a contractor's travel expenses from his/her residence to the primary place of performance of the contract and actual travel expenses between the place of residence and the temporary place of performance of the contract in connection with TDY travel or temporary assignments.

G-7.9.11 Payment may be made for the use of a privately owned vehicle (POV) for official business in connection with approved temporary assignments, including travel between the regular duty station and temporary duty station, unless the temporary duty station is within 50 miles of his/her residence or regular duty station.  Rates for, and use of, POV shall be per the direction of the FTR. 

G-7.9.12 Labor hour payments will be made for actual authorized travel time using the same criteria as for Government personnel traveling under the same circumstances.  In general, the regulations provide that exempt employees traveling outside of normal work hours are not reimbursed for labor hours used in the performance of travel, and non-exempt employees are fully reimbursed for their labor hours used for travel.  The contractor is responsible for ensuring that travel time outside of normal work hours is kept to a minimum.  Upon request, the contractor shall furnish schedules and mode of transportation to the Government.

G-7.9.13 Travel and per diem payments are intended as reimbursement to contractor employees.  Such payments are not intended as profit for the contractor nor are they intended to be subject to deduction or set-aside by the contractor.

G-7.10 The Government certifying that satisfactory services were provided, and the contractor has certified that labor charges are accurate.  The Government will pay only for hours authorized, worked, and accepted.

G-7.11  If the supplies or services are rejected for failure to conform to the technical requirements of the contract, or any other contractually legitimate reason, the contractor will not be paid or will be paid an amount negotiated by the CO.

G-7.12
Labor hours, rates, and total dollars expended for each skill category with names of employees for time-and-material or labor-hour task orders. Skill category name shall be identified.  The invoices shall include a summary page of all skills with a narrative description of the service performed.  The labor charges shall be totaled. 


Itemized Travel and per diem charges, if any 


Itemized training costs, if any


Itemized other direct costs (ODCs), 

G-7.13 For ODCs, invoiced charges shall not exceed the limit specified in the contract. All travel and training require prior approval by the Client Representative and Contracting Officer.  The Government will not pay charges, which are not specifically identified in the contract and approved in advance by the Government.  Copies of receipts, travel vouchers, etc., completed in accordance with Government Joint Travel Regulations shall be attached to the invoice to support charges other than personnel hours.  Original receipts shall be maintained by the contractor and made available to Government auditors upon request.    

