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Section B - Supplies or Services and Prices
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	
	Lot
	
	

	
	SERVICES, Non-Personal, Firm-Fixed Price

FFP

The contractor shall provide labor and other requirements as specified in the individual task order statement of work and as agreed to by the parties.  The services to be provided will be negotiated prior to issuance of a task order.  Period of Performance will be provided in individual task orders.  Price will be established as a firm-fixed price.

Base Period

Monthly invoicing may be authorized in individual task orders.

FOB: Destination

PURCHASE REQUEST NUMBER: YAE92M

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	
	
	Lot
	
	

	
	SERVICES, Non-Personal, Time & Material

T&M

The Contractor shall provide labor in accordance with the individual task order SOW and labor categories and rates listed in the labor tables, and material as specified in the individual task order statement of work and as agreed to by the parties.  Period of performance will be specified in the individual task order.

Base Period

Contractor may submit invoices on a monthly basis for services that have been provided.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	
TOT ESTIMATED PRICE
	

	
	
CEILING PRICE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0003
	
	
	Lot
	
	

	
	SERVICES, Non-Personal, Cost Reimbursabl

COST

The Contractor shall provide required labor and other direct costs on a cost-reimbursable basis as specified in the task order statement of work and as agreed to by the parties.  All costs and fees will be negotiated at time of task order award.  Period of performance will be specified in each task order.

Base Period

Contractor may submit invoices on a monthly basis for services that have been provided.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0004
	
	
	Lot
	
	

	
	TRAVEL - Cost Reimbursable

COST

This CLIN includes costs incurred for lodging, meals, and incidental expenses as approved by the Contracting Officer's Representative, and as funded in the individual task order.  Costs will be paid only to the extent that they do not exceed on a daily basis the maximum per diem rates in effect at the time of travel as set forth in the Federal Travel Regulations for travel in the contiguous United States, the Joint Travel Regulations for travel in Alaska, Hawaii and outlying areas of the United States, or the Standardized Regulations (Government Civilians, Foreign Areas), Section 925 "Maximum Travel Per Diem Allowances for Foreign Areas.

Base Period

Contractor may submit invoices monthly for incurred charges.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0005
	
	
	Lot
	
	

	
	Other Direct Costs (ODCs)- Cost Reimburs

COST

The contractor shall provide other direct costs (material) as required within the statement of work.  No profit shall be paid on purchases made under this CLIN; however DCAA approved burden rates are authorized.  ODCs must be purchased in accordance with the Contractor's approved Purchasing System, as applicable.  ODCs shall not exceed the obligated amount as specified in each individual Task/Delivery Order.  ODCs may be purchased from Federal Supply sources, under General Services Administration Contracts, if the item is available and Contracting Officer Approval is obtained.  Period of Performance will be specified in each individual Task/Delivery Order. A Not-to-Exceed amount will be identified in individual Task/Delivery Order.

Base Period

Contract may submit invoices monthly for charges that have been incurred.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1001
	
	
	Lot
	
	

	
	SERVICES, Non-Personal, Firm-Fixed Price

FFP

The contractor shall provide labor and other requirements as specified in the individual task order statement of work and as agreed to by the parties.  The services to be provided will be negotiated prior to issuance of a task order.  Period of Performance will be provided in individual task orders.  Price will be established as a firm-fixed price.

Base Period

Monthly invoicing may be authorized in individual task orders.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1002
	
	
	Lot
	
	

	
	SERVICES, Non-Personal, Time & Material

T&M

The Contractor shall provide labor in accordance with the individual task order SOW and labor categories and rates listed in the labor tables, and material as specified in the individual task order statement of work and as agreed to by the parties.  Period of performance will be specified in the individual task order.

Base Period

Contractor may submit invoices on a monthly basis for services that have been provided.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	
TOT ESTIMATED PRICE
	

	
	
CEILING PRICE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1003
	
	
	Lot
	
	

	
	SERVICES, Non-Personal, Cost Reimbursabl

COST

The Contractor shall provide required labor and other direct costs on a cost-reimbursable basis as specified in the task order statement of work and as agreed to by the parties.  All costs and fees will be negotiated at time of task order award.  Period of performance will be specified in each task order.

Base Period

Contractor may submit invoices on a monthly basis for services that have been provided.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1004
	
	
	Lot
	
	

	
	TRAVEL - Cost Reimbursable

COST

This CLIN includes costs incurred for lodging, meals, and incidental expenses as approved by the Contracting Officer's Representative, and as funded in the individual task order.  Costs will be paid only to the extent that they do not exceed on a daily basis the maximum per diem rates in effect at the time of travel as set forth in the Federal Travel Regulations for travel in the contiguous United States, the Joint Travel Regulations for travel in Alaska, Hawaii and outlying areas of the United States, or the Standardized Regulations (Government Civilians, Foreign Areas), Section 925 "Maximum Travel Per Diem Allowances for Foreign Areas.

Base Period

Contractor may submit invoices monthly for incurred charges.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1005
	
	
	Lot
	
	

	
	Other Direct Costs (ODCs)- Cost Reimburs

COST

The contractor shall provide other direct costs (material) as required within the statement of work.  No profit shall be paid on purchases made under this CLIN; however DCAA approved burden rates are authorized.  ODCs must be purchased in accordance with the Contractor's approved Purchasing System, as applicable.  ODCs shall not exceed the obligated amount as specified in each individual Task/Delivery Order.  ODCs may be purchased from Federal Supply sources, under General Services Administration Contracts, if the item is available and Contracting Officer Approval is obtained.  Period of Performance will be specified in each individual Task/Delivery Order. A Not-to-Exceed amount will be identified in individual Task/Delivery Order.

Base Period

Contract may submit invoices monthly for charges that have been incurred.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2001
	
	
	Lot
	
	

	OPTION
	SERVICES, Non-Personal, Firm-Fixed Price

FFP

The contractor shall provide labor and other requirements as specified in the individual task order statement of work and as agreed to by the parties.  The services to be provided will be negotiated prior to issuance of a task order.  Period of Performance will be provided in individual task orders.  Price will be established as a firm-fixed price.

Base Period

Monthly invoicing may be authorized in individual task orders.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2002
	
	
	Lot
	
	

	OPTION
	SERVICES, Non-Personal, Time & Material

T&M

The Contractor shall provide labor in accordance with the individual task order SOW and labor categories and rates listed in the labor tables, and material as specified in the individual task order statement of work and as agreed to by the parties.  Period of performance will be specified in the individual task order.

Base Period

Contractor may submit invoices on a monthly basis for services that have been provided.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	
TOT ESTIMATED PRICE
	

	
	
CEILING PRICE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2003
	
	
	Lot
	
	

	OPTION
	SERVICES, Non-Personal, Cost Reimbursab

COST

The Contractor shall provide required labor and other direct costs on a cost-reimbursable basis as specified in the task order statement of work and as agreed to by the parties.  All costs and fees will be negotiated at time of task order award.  Period of performance will be specified in each task order.

Base Period

Contractor may submit invoices on a monthly basis for services that have been provided.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2004
	
	
	Lot
	
	

	OPTION
	TRAVEL - Cost Reimbursable

COST

This CLIN includes costs incurred for lodging, meals, and incidental expenses as approved by the Contracting Officer's Representative, and as funded in the individual task order.  Costs will be paid only to the extent that they do not exceed on a daily basis the maximum per diem rates in effect at the time of travel as set forth in the Federal Travel Regulations for travel in the contiguous United States, the Joint Travel Regulations for travel in Alaska, Hawaii and outlying areas of the United States, or the Standardized Regulations (Government Civilians, Foreign Areas), Section 925 "Maximum Travel Per Diem Allowances for Foreign Areas.

Base Period

Contractor may submit invoices monthly for incurred charges.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2005
	
	
	Lot
	
	

	OPTION
	Other Direct Costs (ODCs)- Cost Reimburs

COST

The contractor shall provide other direct costs (material) as required within the statement of work.  No profit shall be paid on purchases made under this CLIN; however DCAA approved burden rates are authorized.  ODCs must be purchased in accordance with the Contractor's approved Purchasing System, as applicable.  ODCs shall not exceed the obligated amount as specified in each individual Task/Delivery Order.  ODCs may be purchased from Federal Supply sources, under General Services Administration Contracts, if the item is available and Contracting Officer Approval is obtained.  Period of Performance will be specified in each individual Task/Delivery Order. A Not-to-Exceed amount will be identified in individual Task/Delivery Order.

Base Period

Contract may submit invoices monthly for charges that have been incurred.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3001
	
	
	Lot
	
	

	OPTION
	SERVICES, Non-Personal, Firm-Fixed Price

FFP

The contractor shall provide labor and other requirements as specified in the individual task order statement of work and as agreed to by the parties.  The services to be provided will be negotiated prior to issuance of a task order.  Period of Performance will be provided in individual task orders.  Price will be established as a firm-fixed price.

Base Period

Monthly invoicing may be authorized in individual task orders.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3002
	
	
	Lot
	
	

	OPTION
	SERVICES, Non-Personal, Time & Material

T&M

The Contractor shall provide labor in accordance with the individual task order SOW and labor categories and rates listed in the labor tables, and material as specified in the individual task order statement of work and as agreed to by the parties.  Period of performance will be specified in the individual task order.

Base Period

Contractor may submit invoices on a monthly basis for services that have been provided.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	
TOT ESTIMATED PRICE
	

	
	
CEILING PRICE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3003
	
	
	Lot
	
	

	OPTION
	SERVICES, Non-Personal, Cost Reimbursabl

COST

The Contractor shall provide required labor and other direct costs on a cost-reimbursable basis as specified in the task order statement of work and as agreed to by the parties.  All costs and fees will be negotiated at time of task order award.  Period of performance will be specified in each task order.

Base Period

Contractor may submit invoices on a monthly basis for services that have been provided.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3004
	
	
	Lot
	
	

	OPTION
	TRAVEL - Cost Reimbursable

COST

This CLIN includes costs incurred for lodging, meals, and incidental expenses as approved by the Contracting Officer's Representative, and as funded in the individual task order.  Costs will be paid only to the extent that they do not exceed on a daily basis the maximum per diem rates in effect at the time of travel as set forth in the Federal Travel Regulations for travel in the contiguous United States, the Joint Travel Regulations for travel in Alaska, Hawaii and outlying areas of the United States, or the Standardized Regulations (Government Civilians, Foreign Areas), Section 925 "Maximum Travel Per Diem Allowances for Foreign Areas.

Base Period

Contractor may submit invoices monthly for incurred charges.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3005
	
	
	Lot
	
	

	OPTION
	Other Direct Costs (ODCs)- Cost Reimburs

COST

The contractor shall provide other direct costs (material) as required within the statement of work.  No profit shall be paid on purchases made under this CLIN; however DCAA approved burden rates are authorized.  ODCs must be purchased in accordance with the Contractor's approved Purchasing System, as applicable.  ODCs shall not exceed the obligated amount as specified in each individual Task/Delivery Order.  ODCs may be purchased from Federal Supply sources, under General Services Administration Contracts, if the item is available and Contracting Officer Approval is obtained.  Period of Performance will be specified in each individual Task/Delivery Order. A Not-to-Exceed amount will be identified in individual Task/Delivery Order.

Base Period

Contract may submit invoices monthly for charges that have been incurred.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4001
	
	
	Lot
	
	

	OPTION
	SERVICES, Non-Personal, Firm-Fixed Price

FFP

The contractor shall provide labor and other requirements as specified in the individual task order statement of work and as agreed to by the parties.  The services to be provided will be negotiated prior to issuance of a task order.  Period of Performance will be provided in individual task orders.  Price will be established as a firm-fixed price.

Base Period

Monthly invoicing may be authorized in individual task orders.

FOB: Destination

 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4002
	
	
	Lot
	
	

	OPTION
	SERVICES, Non-Personal, Time & Material

T&M

The Contractor shall provide labor in accordance with the individual task order SOW and labor categories and rates listed in the labor tables, and material as specified in the individual task order statement of work and as agreed to by the parties.  Period of performance will be specified in the individual task order.

Base Period

Contractor may submit invoices on a monthly basis for services that have been provided.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	
TOT ESTIMATED PRICE
	

	
	
CEILING PRICE
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4003
	
	
	Lot
	
	

	OPTION
	SERVICES, Non-Personal, Cost Reimbursabl

COST

The Contractor shall provide required labor and other direct costs on a cost-reimbursable basis as specified in the task order statement of work and as agreed to by the parties.  All costs and fees will be negotiated at time of task order award.  Period of performance will be specified in each task order.

Base Period

Contractor may submit invoices on a monthly basis for services that have been provided.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4004
	
	
	Lot
	
	

	OPTION
	TRAVEL - Cost Reimbursable

COST

This CLIN includes costs incurred for lodging, meals, and incidental expenses as approved by the Contracting Officer's Representative, and as funded in the individual task order.  Costs will be paid only to the extent that they do not exceed on a daily basis the maximum per diem rates in effect at the time of travel as set forth in the Federal Travel Regulations for travel in the contiguous United States, the Joint Travel Regulations for travel in Alaska, Hawaii and outlying areas of the United States, or the Standardized Regulations (Government Civilians, Foreign Areas), Section 925 "Maximum Travel Per Diem Allowances for Foreign Areas.

Base Period

Contractor may submit invoices monthly for incurred charges.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4005
	
	
	Lot
	
	

	OPTION
	Other Direct Costs (ODCs)- Cost Reimburs

COST

The contractor shall provide other direct costs (material) as required within the statement of work.  No profit shall be paid on purchases made under this CLIN; however DCAA approved burden rates are authorized.  ODCs must be purchased in accordance with the Contractor's approved Purchasing System, as applicable.  ODCs shall not exceed the obligated amount as specified in each individual Task/Delivery Order.  ODCs may be purchased from Federal Supply sources, under General Services Administration Contracts, if the item is available and Contracting Officer Approval is obtained.  Period of Performance will be specified in each individual Task/Delivery Order. A Not-to-Exceed amount will be identified in individual Task/Delivery Order.

Base Period

Contract may submit invoices monthly for charges that have been incurred.

Invoices must be approved by the Contracting Officer's Representative.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


B.1.  CONTRACT MIN / MAX VALUE
B.1   CONTRACT MINIMUM AND MAXIMUM VALUE

Minimum Guaranteed Contract Value:  The guaranteed minimum amount is $5,000,000.00 during the base period only.  There is no guaranteed minimum for any of the option periods.

Maximum Contract Value:  The total amount of all orders placed against all contracts resulting from this solicitation shall not exceed $613,000,000.00 over a five-year period (two-year base period with 3 one-year option periods).

B.2.  PRICING OF TASK ORDERS
B.2  PRICING OF LABOR RATE TABLE FOR TASK ORDERS.


a.  All task orders awarded pursuant to this contract, whether awarded on a T&M or FFP basis, will be priced in accordance with the pricing set forth in the Labor Rate Table.  The labor rates in this section reflect the fully-burdened rates for each labor category and will apply to all direct labor hours.


b.  In the event work is required for which the contractor can be expected to incur costs markedly different from those normally incurred, e.g. work Outside the Continental United States (OCONUS), consideration will be given to pricing on a cost-reimbursement basis.  In such situations, additional costs, which cannot be appropriately charged under Other Direct Costs (ODCs) contract line item number (CLIN), will be negotiated on a case-by-case basis.


c.  T&M Labor/FFP Rates.


(1)  Government Site Rates.  When performing at Government sites, the contractor shall furnish fully-burdened personnel rates.  The Government will provide only office space, furniture, and office equipment and supplies, as described in Section H.5, Government Property and Section H, 52.245-9200, Use of Government-Furnished Computers.

(2)  Contractor Site Rates.  Contractor site rates shall also include contractor provided facilities, furniture, equipment, supplies, tool kits, employee training (which includes training course costs/fees, related travel and location travel costs), and overhead amounts required for the work for Contractor Site Rates.  This includes but is not limited to:  telephones, computers, facsimile machines and their telecommunications lines, copiers, personal computers, postage (to include courier services such as Federal Express), ordinary business software, such as word processors, spreadsheets, graphics, etc., normal copying and reproduction costs.


d.  Proposed labor rates and ODC mark-up percentages shall be entered in Section B.5. under labor categories and ODCs, respectively.

(1)  Labor.  The Section B.5 Labor Rate Table represents fully-loaded hourly rates for each skill classification.  The fully-burdened labor rates shall include all direct, indirect, general and administrative costs and profit associated with providing the required skill.  The fully burdened hourly labor rates shall be one composite rate for each skill classification based upon composite inputs of the prime and subcontractors (only first-tier subcontractors allowed), and all levels of seniority.  All labor related costs are part of the fully burdened labor rates.  Labor and labor related costs shall not be reimbursed as an ODC.  The fully-burdened labor rates shall include all labor and labor-related costs, such as, but not limited to, the following list of representative labor-related costs:  salaries, wages, bonuses to include stock bonuses, incentive awards, employee stock options, stock appreciation rights, employee stock ownership plans, employee insurance, fringe benefits, contributions to pension, other post-retirement benefits, annuity, employee incentive compensation plans, incentive pay, shift differentials, overtime, vacation time, sick pay, holidays, and all other allowances based upon a comprehensive employee compensation plan.  Contractor site rates shall also include contractor-provided facilities, furniture, equipment, supplies, tool kits, employee training and overhead amounts required for work at contractor site rates.  This includes, but is not limited to, telephones, facsimile machines and their telecommunications lines, copiers, personal computers, postage (to include courier services such as Federal Express), ordinary business software, such as word processing, spreadsheets, graphics, normal copying and reproduction costs.  The use of uncompensated overtime is not allowed.  All hourly rates are based on a 40-hour work-week (2,080 hours per year).


(2)  Program Management Support Costs.  Contract-level program management support costs are included as a percentage of each individual labor category rate, and encompass support for contract-level management, reporting requirements (see Section C.2.4, Deliverables) and related travel and meeting attendance costs associated with the contractor’s program management staff, as it relates to overall management of the Encore II Program.  As a result, these program management support costs are allocated among all task orders issued under this contract.  These “program management” support costs are differentiated from individual task order “Task Order Manager” support costs, which are billed as hourly labor rates against individual task orders for direct support to the effort performed under those task orders.  This will result in direct billings at the task order level for labor hours in the “Task Order Manager” category, to specifically support program or project management for the task order.


(3)  ODCs.  ODCs consist of materials and task order-related travel costs, i.e., relocation and temporary duty (TDY) to include travel, lodging and meals.  A mark-up percentage for associated indirect loadings and profit percentage for FFP TOs may be applied to the ODCs.  The successful Offeror’s mark-up percentages and profit percentages shall be fixed for the duration of the contract.  These percentages shall be indicated on each Labor Rate Table under the ODCs.  T&M type TOs will include time at the proposed rates herein for each skill category, plus materials, ODCs and the fixed mark-up percentages proposed.  The cost of general-purpose items required for the conduct of the contractor’s normal business operations will not be considered an allowable ODC in the performance of this contract.  Profit is not allowed on ODCs in a T&M type task order, however profit is allowed for FFP task orders, applied only to ODCs, not ODCs plus the mark-up percentage.  Fee may be negotiated on cost-reimbursement type (i.e. CPFF, CPAF) task orders.


e.  Labor rates are fixed for the life of the contract and may not be increased during the life of this contract.  However, the contractor may submit a proposal reducing the fixed labor rates and mark-up percentages at any time during the life of this contract.  The Government will review these proposals and determine if the revised rates are realistic and in the best interest of the Government.  If the rates are accepted, the Government will modify the contract by incorporating the new rates into the labor rate tables.


f.  The rates that are set-forth in the contract can be used on either T&M or FFP task orders.  It is anticipated that the rates specified in the Labor Rate Table will apply to most of the work performed under this contract.

(End of Clause)

B.3.  ADD LAB CATS AFTER AWARD
B.3   ADDING NEW LABOR CATEGORIES AFTER CONTRACT AWARD.


a.  The labor categories listed in the Labor Rate Table (Section J, Attachment 5) represent the Government’s best analysis of current and projected DNMSS-G/R requirements.  The Government does not intend to add any labor categories to the DNMSS-G/R contract after contract award.  However, changes in the DISN mission, the emergence of new technologies, and other fundamental changes affecting the DNMSS-G/R requirements may necessitate the addition of new labor categories.


b.  At the request of either the Contractor or the Government, the Contractor may throughout the life of this contract, propose additional labor categories and rates in addition to the established labor categories and rates that the contractor believes will be required to support requirements of this contract.  These additional categories, rates, and descriptions will be negotiated on a case-by-case basis.  The additional categories and rates proposed, upon determination by the Government that they are necessary for the scope of the effort, and the prices are considered fair and reasonable, will be incorporated into the Labor Rate Table.

B.4.  TAX EXEMPT STATUS
B.4  TAX EXEMPT STATUS APPLYING TO OVERSEAS LOCATIONS.


a.  A number of Contractor employees performing DNMSS-G/R services outside the United States are eligible for tax exempt status from foreign government-imposed income, social, and other taxes in accordance with the Status Of Forces Agreement (SOFA) between the United States and the Host Nation.  One such exemption is the Technical Expert Status Accreditation (TESA) within Germany.  The Government recognizes that the approval process for tax exempt status is a dynamic one, subject to wide differences between nations and controlled neither by the United States Government nor the Contractor.  Specifically, the Government is aware of increasing scrutiny applied to the TESA process by the host governments in Germany.  Such issues may develop in other nations where DNMSS-G/R services are performed.  DISA makes no representation as to the processes involved in garnering employee tax exempt status in any Host Nation.  Offerors should carefully consider the impact of Host Nation-imposed taxes, either currently in effect or that may be imposed during the life of the DNMSS-G/R contract, in arriving at labor-hour prices for non-exempt employees.


b.  Offerors shall propose labor hour prices for work performed outside the United States in accordance with the Labor Rate Table (Section J, Attachment 5) both for workers with foreign tax exemption.  In awarding task orders against and paying invoices on the DNMSS-G/R contract, the Government will utilize those prices (from Section J, Attachment 5) for tax exempt status labor rates unless the Contractor has completed all required applications/negotiations with the Host Nation under the SOFA and has been officially denied tax exempt status by the Host Nation.  Employee taxes imposed by a Host Nation shall be compensated as an ODC under the DNMSS-G/R contract.

B.5  LABOR RATE TABLE
B.5  LABOR RATE TABLE (NOV 2004) (DITCO/PL8232).
The following Labor Rate Table represents fully-loaded hourly labor rates for each skill classification.  The Offeror shall provide one composite rate for work performed at the contractor site and one composite rate for work performed at Government sites for each labor category.  The Offeror shall include pricing in both the Section B Labor Rate Tables and in the provided Microsoft Excel spreadsheets (Section J, Attachment 5).  The years cited represent contract years.  The table reflects all of the Government-required labor categories; vendors are authorized to propose additional labor categories by separate attachment, and shall follow the same format for the Government-required labor categories.  Any additional labor categories proposed shall be limited to those deemed appropriate for the scope of effort described in the statement of work.  For purposes of preparing proposals and for evaluation purposes only, assume that contract award will be made not later than the end of the first quarter – Fiscal Year 2008 (31 Dec 2007).

The following is a representative sample of the labor rate tables.  

	BASE PERIOD 1

	
	
	
	
	
	
	
	
	
	
	

	 
	LABOR CATEGORY
	UNIT
	 
	GOVT SITE CONUS
	 
	GOVT SITE EUROPE
	 
	GOVT SITE HAWAII
	 
	GOVT SITE SWA

	1
	Program Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	2
	Project Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	3
	Chief Scientist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	4
	Site Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	5
	Network Control Center Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	6
	Network Control Center Telecom Spec
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	7
	Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	8
	Network Design Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	9
	Communications Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	10
	Support Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	11
	Voice Systems Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	12
	Transmission Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	13
	Switch Technician
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	14
	Circuit Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	15
	Traffic Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	16
	Telecommunications Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	17
	Software Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	18
	Software Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	19
	Communications Software Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	20
	Configuration Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	21
	Data Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	22
	Database Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	23
	Database Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	24
	Database Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	25
	Information Architect
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	26
	System Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	27
	Systems Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	28
	Systems Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	29
	Applications Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	30
	Computer Software Systems Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	31
	Computer Systems Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	32
	Computer Security Systems Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	33
	Communications Hardware Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	34
	Communications Hardware Installation Tech
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	35
	Quality Assurance Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	36
	Technical Writer/Editor
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	37
	Training Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	38
	Senior Subject Matter Expert
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	39
	Senior Functional Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	40
	Junior Functional Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	MARK-UP
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	PERCENTAGE
	
	
	
	
	
	
	
	

	 
	TRAVEL
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	MATERIALS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	PROFIT  ON FIRM FIXED PRICE TASK ORDERS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	LABOR CATEGORY
	UNIT
	 
	CONT SITE CONUS
	 
	CONT SITE EUROPE
	 
	CONT SITE HAWAII
	 
	CONT SITE SWA

	51
	Program Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	52
	Project Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	53
	Chief Scientist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	54
	Site Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	55
	Network Control Center Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	56
	Network Control Center Telecom Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	59
	Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	61
	Network Design Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	63
	Communications Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	64
	Support Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	65
	Voice Systems Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	68
	Transmission Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	69
	Switch Technician
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	70
	Circuit Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	71
	Traffic Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	72
	Telecommunications Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	74
	Software Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	75
	Software Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	76
	Communications Software Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	77
	Configuration Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	78
	Data Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	79
	Database Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	81
	Database Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	82
	Database Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	83
	Information Architect
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	84
	System Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	85
	Systems Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	86
	Systems Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	87
	Applications Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	88
	Computer Software Systems Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	89
	Computer Systems Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	91
	Computer Security Systems Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	92
	Communications Hardware Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	93
	Communications Hardware Installation Tech
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	94
	Quality Assurance Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	95
	Technical Writer/Editor
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	97
	Training Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	98
	Senior Subject Matter Expert
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	99
	Senior Functional Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	100
	Junior Functional Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	MARK-UP
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	PERCENTAGE
	
	
	
	
	
	
	
	

	 
	TRAVEL
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	MATERIALS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	PROFIT  ON FIRM FIXED PRICE TASK ORDERS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	
	


	BASE PERIOD 2

	
	
	
	
	
	
	
	
	
	
	

	 
	LABOR CATEGORY
	UNIT
	 
	GOVT SITE CONUS
	 
	GOVT SITE EUROPE
	 
	GOVT SITE HAWAII
	 
	GOVT SITE SWA

	1
	Program Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	2
	Project Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	3
	Chief Scientist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	4
	Site Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	5
	Network Control Center Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	6
	Network Control Center Telecom Spec
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	7
	Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	8
	Network Design Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	9
	Communications Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	10
	Support Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	11
	Voice Systems Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	12
	Transmission Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	13
	Switch Technician
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	14
	Circuit Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	15
	Traffic Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	16
	Telecommunications Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	17
	Software Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	18
	Software Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	19
	Communications Software Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	20
	Configuration Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	21
	Data Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	22
	Database Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	23
	Database Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	24
	Database Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	25
	Information Architect
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	26
	System Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	27
	Systems Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	28
	Systems Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	29
	Applications Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	30
	Computer Software Systems Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	31
	Computer Systems Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	32
	Computer Security Systems Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	33
	Communications Hardware Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	34
	Communications Hardware Installation Tech
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	35
	Quality Assurance Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	36
	Technical Writer/Editor
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	37
	Training Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	38
	Senior Subject Matter Expert
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	39
	Senior Functional Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	40
	Junior Functional Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	MARK-UP
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	PERCENTAGE
	
	
	
	
	
	
	
	

	 
	TRAVEL
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	MATERIALS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	PROFIT  ON FIRM FIXED PRICE TASK ORDERS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	LABOR CATEGORY
	UNIT
	 
	CONT SITE CONUS
	 
	CONT SITE EUROPE
	 
	CONT SITE HAWAII
	 
	CONT SITE SWA

	51
	Program Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	52
	Project Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	53
	Chief Scientist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	54
	Site Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	55
	Network Control Center Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	56
	Network Control Center Telecom Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	59
	Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	61
	Network Design Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	63
	Communications Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	64
	Support Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	65
	Voice Systems Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	68
	Transmission Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	69
	Switch Technician
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	70
	Circuit Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	71
	Traffic Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	72
	Telecommunications Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	74
	Software Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	75
	Software Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	76
	Communications Software Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	77
	Configuration Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	78
	Data Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	79
	Database Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	81
	Database Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	82
	Database Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	83
	Information Architect
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	84
	System Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	85
	Systems Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	86
	Systems Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	87
	Applications Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	88
	Computer Software Systems Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	89
	Computer Systems Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	91
	Computer Security Systems Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	92
	Communications Hardware Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	93
	Communications Hardware Installation Tech
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	94
	Quality Assurance Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	95
	Technical Writer/Editor
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	97
	Training Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	98
	Senior Subject Matter Expert
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	99
	Senior Functional Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	100
	Junior Functional Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	MARK-UP
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	PERCENTAGE
	
	
	
	
	
	
	
	

	 
	TRAVEL
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	MATERIALS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	PROFIT  ON FIRM FIXED PRICE TASK ORDERS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	
	


	OPTION PERIOD 1

	
	
	
	
	
	
	
	
	
	
	

	 
	LABOR CATEGORY
	UNIT
	 
	GOVT SITE CONUS
	 
	GOVT SITE EUROPE
	 
	GOVT SITE HAWAII
	 
	GOVT SITE SWA

	1
	Program Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	2
	Project Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	3
	Chief Scientist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	4
	Site Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	5
	Network Control Center Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	6
	Network Control Center Telecom Spec
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	7
	Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	8
	Network Design Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	9
	Communications Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	10
	Support Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	11
	Voice Systems Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	12
	Transmission Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	13
	Switch Technician
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	14
	Circuit Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	15
	Traffic Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	16
	Telecommunications Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	17
	Software Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	18
	Software Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	19
	Communications Software Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	20
	Configuration Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	21
	Data Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	22
	Database Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	23
	Database Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	24
	Database Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	25
	Information Architect
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	26
	System Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	27
	Systems Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	28
	Systems Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	29
	Applications Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	30
	Computer Software Systems Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	31
	Computer Systems Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	32
	Computer Security Systems Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	33
	Communications Hardware Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	34
	Communications Hardware Installation Tech
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	35
	Quality Assurance Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	36
	Technical Writer/Editor
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	37
	Training Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	38
	Senior Subject Matter Expert
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	39
	Senior Functional Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	40
	Junior Functional Analyst
	HR
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	PERCENTAGE
	
	
	
	
	
	
	
	

	 
	TRAVEL
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	MATERIALS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	PROFIT  ON FIRM FIXED PRICE TASK ORDERS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	LABOR CATEGORY
	UNIT
	 
	CONT SITE CONUS
	 
	CONT SITE EUROPE
	 
	CONT SITE HAWAII
	 
	CONT SITE SWA

	51
	Program Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	52
	Project Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	53
	Chief Scientist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	54
	Site Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	55
	Network Control Center Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	56
	Network Control Center Telecom Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	59
	Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	61
	Network Design Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	63
	Communications Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	64
	Support Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	65
	Voice Systems Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	68
	Transmission Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	69
	Switch Technician
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	70
	Circuit Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	71
	Traffic Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	72
	Telecommunications Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	74
	Software Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	75
	Software Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	76
	Communications Software Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	77
	Configuration Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	78
	Data Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	79
	Database Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	81
	Database Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	82
	Database Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	83
	Information Architect
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	84
	System Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	85
	Systems Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	86
	Systems Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	87
	Applications Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	88
	Computer Software Systems Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	89
	Computer Systems Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	91
	Computer Security Systems Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	92
	Communications Hardware Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	93
	Communications Hardware Installation Tech
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	94
	Quality Assurance Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	95
	Technical Writer/Editor
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	97
	Training Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	98
	Senior Subject Matter Expert
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	99
	Senior Functional Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	100
	Junior Functional Analyst
	HR
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	TRAVEL
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	MATERIALS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	PROFIT  ON FIRM FIXED PRICE TASK ORDERS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	
	


	OPTION PERIOD 2

	
	
	
	
	
	
	
	
	
	
	

	 
	LABOR CATEGORY
	UNIT
	 
	GOVT SITE CONUS
	 
	GOVT SITE EUROPE
	 
	GOVT SITE HAWAII
	 
	GOVT SITE SWA

	1
	Program Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	2
	Project Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	3
	Chief Scientist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	4
	Site Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	5
	Network Control Center Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	6
	Network Control Center Telecom Spec
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	7
	Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	8
	Network Design Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	9
	Communications Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	10
	Support Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	11
	Voice Systems Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	12
	Transmission Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	13
	Switch Technician
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	14
	Circuit Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	15
	Traffic Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	16
	Telecommunications Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	17
	Software Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	18
	Software Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	19
	Communications Software Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	20
	Configuration Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	21
	Data Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	22
	Database Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	23
	Database Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	24
	Database Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	25
	Information Architect
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	26
	System Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	27
	Systems Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	28
	Systems Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	29
	Applications Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	30
	Computer Software Systems Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	31
	Computer Systems Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	32
	Computer Security Systems Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	33
	Communications Hardware Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	34
	Communications Hardware Installation Tech
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	35
	Quality Assurance Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	36
	Technical Writer/Editor
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	37
	Training Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	38
	Senior Subject Matter Expert
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	39
	Senior Functional Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	40
	Junior Functional Analyst
	HR
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	TRAVEL
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	MATERIALS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	PROFIT  ON FIRM FIXED PRICE TASK ORDERS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	LABOR CATEGORY
	UNIT
	 
	CONT SITE CONUS
	 
	CONT SITE EUROPE
	 
	CONT SITE HAWAII
	 
	CONT SITE SWA

	51
	Program Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	52
	Project Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	53
	Chief Scientist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	54
	Site Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	55
	Network Control Center Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	56
	Network Control Center Telecom Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	59
	Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	61
	Network Design Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	63
	Communications Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	64
	Support Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	65
	Voice Systems Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	68
	Transmission Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	69
	Switch Technician
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	70
	Circuit Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	71
	Traffic Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	72
	Telecommunications Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	74
	Software Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	75
	Software Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	76
	Communications Software Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	77
	Configuration Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	78
	Data Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	79
	Database Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	81
	Database Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	82
	Database Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	83
	Information Architect
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	84
	System Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	85
	Systems Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	86
	Systems Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	87
	Applications Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	88
	Computer Software Systems Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	89
	Computer Systems Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	91
	Computer Security Systems Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	92
	Communications Hardware Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	93
	Communications Hardware Installation Tech
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	94
	Quality Assurance Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	95
	Technical Writer/Editor
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	97
	Training Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	98
	Senior Subject Matter Expert
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	99
	Senior Functional Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	100
	Junior Functional Analyst
	HR
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	OPTION PERIOD 3

	
	
	
	
	
	
	
	
	
	
	

	 
	LABOR CATEGORY
	UNIT
	 
	GOVT SITE CONUS
	 
	GOVT SITE EUROPE
	 
	GOVT SITE HAWAII
	 
	GOVT SITE SWA

	1
	Program Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	2
	Project Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	3
	Chief Scientist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	4
	Site Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	5
	Network Control Center Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	6
	Network Control Center Telecom Spec
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	7
	Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	8
	Network Design Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	9
	Communications Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	10
	Support Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	11
	Voice Systems Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	12
	Transmission Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	13
	Switch Technician
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	14
	Circuit Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	15
	Traffic Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	16
	Telecommunications Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	17
	Software Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	18
	Software Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	19
	Communications Software Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	20
	Configuration Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	21
	Data Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	22
	Database Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	23
	Database Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	24
	Database Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	25
	Information Architect
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	26
	System Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	27
	Systems Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	28
	Systems Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	29
	Applications Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	30
	Computer Software Systems Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	31
	Computer Systems Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	32
	Computer Security Systems Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	33
	Communications Hardware Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	34
	Communications Hardware Installation Tech
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	35
	Quality Assurance Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	36
	Technical Writer/Editor
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	37
	Training Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	38
	Senior Subject Matter Expert
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	39
	Senior Functional Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	40
	Junior Functional Analyst
	HR
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	TRAVEL
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	MATERIALS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	PROFIT  ON FIRM FIXED PRICE TASK ORDERS
	0.00%
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	LABOR CATEGORY
	UNIT
	 
	CONT SITE CONUS
	 
	CONT SITE EUROPE
	 
	CONT SITE HAWAII
	 
	CONT SITE SWA

	51
	Program Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	52
	Project Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	53
	Chief Scientist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	54
	Site Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	55
	Network Control Center Manager
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	56
	Network Control Center Telecom Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	59
	Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	61
	Network Design Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	63
	Communications Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	64
	Support Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	65
	Voice Systems Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	68
	Transmission Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	69
	Switch Technician
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	70
	Circuit Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	71
	Traffic Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	72
	Telecommunications Engineer 
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	74
	Software Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	75
	Software Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	76
	Communications Software Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	77
	Configuration Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	78
	Data Network Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	79
	Database Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	81
	Database Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	82
	Database Management Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	83
	Information Architect
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	84
	System Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	85
	Systems Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	86
	Systems Administrator
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	87
	Applications Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	88
	Computer Software Systems Engineer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	89
	Computer Systems Programmer
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	91
	Computer Security Systems Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	92
	Communications Hardware Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	93
	Communications Hardware Installation Tech
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	94
	Quality Assurance Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	95
	Technical Writer/Editor
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	97
	Training Specialist
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	98
	Senior Subject Matter Expert
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	99
	Senior Functional Analyst
	HR
	 
	 
	 
	 
	 
	 
	 
	 

	100
	Junior Functional Analyst
	HR
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Section C - Descriptions and Specifications

STATEMENT OF WORK
DEFENSE INFORMATION SYSTEMS AGENCY

DEFENSE INFORMATION SYSTEM NETWORK (DISN)

DISN NETWORK MANAGEMENT SUPPORT SERVICES – 
GLOBAL / RECOMPETE (DNMSS-G/R) 

NETWORK ENGINEERING CONTRACT (NEC)
(DNMSS-G/R NEC)
STATEMENT OF WORK

14 December 2006

1.0  
BACKGROUND

In the mid-1990s, the Office of the Secretary of Defense (OSD) directed the Defense Information Systems Agency (DISA) to incorporate the many disparate Department of Defense (DOD) telecommunications infrastructures into one common interoperable telecommunications system.  As a result the Defense Information System Network (DISN) was created and today functions as DOD’s consolidated worldwide telecommunications infrastructure providing end-to-end information transport for DOD operations.  

This requirement is intended to provide DISA with the worldwide network management services required in planning, designing, enhancing, implementing, operating and maintaining the DISN and its systems.  
1.1  
SCOPE

This Statement of Work (SOW) is for the continuation of Administration, Operation and Maintenance, and Network Management, and related services to support the Defense Information System Network (DISN).   The resulting contract will provide support services associated with network and system management and other related support services for DISA and DOD Military Services and Agencies, and other U.S. Government Departments and Agencies on a global basis.   This includes providing continuing system and network planning, engineering, enhancement, acquisition, implementation, integration, management, maintenance and operations support at Task Order-specified locations for the following components of the DISN:  The Defense Switched Network (DSN) (voice services, the Defense Red Switch Network (DRSN) (secure voice services). the DSN and DRSN network management systems: Advanced DSN/DRSN Integrated Management Support System (ADIMSS/ARDIMSS), the Integrated Network Management System (INMS), and other specified DISN networks and systems and their respective management systems.

2.0 
 Applicable Documents
2.1  
Direct References
2.1.1 CJCSI 6215.01B, Chairman of the Joint Chiefs of Staff Instruction (CJCSI), Policy for the Defense Switched Network, 23 September 2001. http://www.dtic.mil/

2.1.2  DISAI 210-20-2, Preparation and Processing of DISA Numbered Publications, 08 November 1999. 
2.2 
Other Useful Documents
2.2.1
DSN Sources 
2.2.1.1
DISAC 310-70-85A, Defense Switched Network (DSN) Network Configuration Management Plan (NCMP), current version

2.2.1.2
DISAC 310-70-85, Defense Switched Network (DSN) European Configuration Management Plan (ECMP), 17 May 2005.

2.2.1.3 
DISAC 300-115-2, DSN Security Guide, 21 November 1986.

2.2.1.4 
Defense Switched Network (DSN) Network Configuration Management Instruction (NCMI), current version

2.2.1.5 
JIEO Technical Report, Defense Information System Network (DISN) Circuit Switched Subsystem,  Defense Switched Network (DSN) Generic Switching Center Requirements (GSCR), current version. http://jitc.fhu.disa.mil/tssi/reqtsdocs.html

2.2.1.6  
Worldwide Routing Plan (WWRP) for the Defense Switched Network (DSN), current version.

2.2.1.7  
Worldwide Numbering Plan (WWNP) for the Defense Switched Network (DSN), current version.

2.2.1.8 
 Defense Switched Network (DSN) Operations Management Record (DOMR), February 2005.
2.2.2
DRSN Sources
2.2.2.1
 DISAC 310-70-86, Defense RED Switch Network (DRSN) Configuration Management (CM) Guide April 2006, (FOUO).

2.2.2.2  
Defense RED Switch Network (DRSN) Security Guide, Draft DISAC 300-115-7, current version, (FOUO).

2.2.2.3 
 Defense RED Switch Network (DRSN) System Description, 16 May 1996, (FOUO).

2.2.2.4 
 Defense RED Switch Network (DRSN) Network Management Guide, Draft DISAC 310-70-84, current version (FOUO).

2.2.3
Network Management Sources
2.2.3.1  
Advanced Defense Switched Network (DSN) Integrated Management Support System (ADIMSS) User’s Manual, 14 April 2006

2.2.3.2  
Advanced Defense RED Switch Network (DRSN) Integrated Management Support System (ARDIMSS) User’s Manual, 25 August 2003.

2.2.3.3 
 Advanced Defense Switched Network (DSN) Integrated Management Support System (ADIMSS) Configuration Management Plan, 4 August 2005

2.2.3.4  
Advanced Defense Switched Network (DSN) Integrated Management Support System  (ADIMSS) Software Requirements Specification 14 April 2006

2.2.3.5  
Advanced Defense Switch Network Integrated Management Support System (ADIMSS)  Supportability Plan, 30 November 2005

2.2.3.6 
 Defense Switched Network (DSN) Advanced Integrated Management Support System (ADIMSS) System Description, July 26 2001

2.2.3.7  
Defense Red Switch Network (DRSN) Advanced Integrated Management Support System  (ARDIMSS) System Description, 22 May 2002.

2.2.3.8  
Functional Requirements and Operational Procedures for the Integrated Network Management  System (INMS), Version 2.0, 20 August 1999.

2.2.3.9  
Trusted Facility Manual, Integrated Network Management System (INMS), Version 2.0, 26 June 2005.

2.2.3.10 
DRSN Integrated Management Support System (ADMISS) Database Administration Plan, April 2006.

2.2.3.11 Joint Defense Control System (JDCS-Core) Configuration Management Plan, Version 2.0, December 2005..

2.2.4 
Other Sources
2.2.4.1  
DISAC 310-65-1, Circuit and Trunk File Data Elements and Codes Manual of the DCS, 20 February 2003.

2.2.4.2  
DISAC 310-70-57, Supp 5, DISA Quality Assurance Program Performance Evaluation, 08 May 2002.

2.2.4.3  
DISAC 310-130-4, Defense User's Guide to the Telecommunications Service Priority (TSP) 
   System, 8 Sep 1997.

2.2.4.4  
DISAI 240-110-8, Information Security Program, 24 Jun 1996.

2.2.4.5  
DISAI 630-230-19, Automatic Data Processing, Information Systems Security Program, 9 Jul 1996.

2.2.4.6  
DISA-PAC INSTRUCTION, 310-70-3, Quality Assurance Team Chief Handbook, April 2006.

2.2.4.7  
DISA-C 310-130-1,  Submission of Telecommunication Service Requests. 08 October 2002. 

DISA-C 300-110-3, Global Defense Information Systems Network Long-Haul Security Policy,   25 September 2002, FOUO.
2.2.5
Information Assurance Sources

2.2.5.1
CJCSI 6211.02B, Defense Information System Network (DISN): Policy, Responsibilities And Processes, 31 July 2003.

2.2.5.2
.CJCSI 6215.01B, Policy For Department Of Defense Voice Networks, 23 September 2001.

2.2.5.3
.CJCSI 6510.01D, Information Assurance (IA) And Computer Network Defense (CND), 15 June 2004.

2.2.5.4
.DoD 8570.01-M, Information Assurance Workforce Improvement Program, 19 December 2005.

2.2.5.5
.DoDD 5200.1, DoD Information Security Program, 13 December 1996.

2.2.5.6
.DoDD 5200.2, DoD Personnel Security Program, 9 April 1999.

2.2.5.7
.DoDD 8500.1, Information Assurance (IA), 24 October 2002.

2.2.5.8
.DoDD 8570.1, Information Assurance Training, Certification, and Workforce Management, 15 August 2004.

2.2.5.9
.DoDD 5220.22, National Industrial Security Program, 27 September 2004.

2.2.5.10
.DoDD O-8530.1, Computer Network Defense, 8 January 2001, FOUO.

2.2.5.11
.DoDD O-8350.2, Support to Computer Network Defense (CND), 9 March 2001, FOUO.

2.2.5.12
.DoDI 8100.3, Department of Defense (DoD) Voice Networks, 16 January 2004.

2.2.5.13
.DoDI 8500.2, Information Assurance (IA) Implementation, 6 February 2003.

2.2.5.14
.DoDI 8551.1, Ports, Protocols, and Services Management (PPSM), 13 August 2004.

2.2.5.15
.DoDI 8580.1, Information Assurance (IA) in the Defense Acquisition System, 9 July 2004.

2.2.5.16
.CJCSM 6510.01, Defense-In-Depth: Information Assurance (IA) And Computer Network Defense, 10 August 2004, FOUO.

2.2.5.17
.DoD CIO Memorandum, Interim Department of Defense (DoD) Information Assurance Certification and Accreditation Process Guidance, 6 July 2006.

2.2.5.18
.Section 3541 of Title 44, United States Code, Federal Information Security Management Act of 2002 (FISMA), 

2.2.5.19
.Interim Department of Defense (DoD) Certification and Accreditation

(C&A) Process Guidance, DoD Information Assurance Certification and Accreditation Process (DIACAP), July 6, 2006.

2.2.5.20
.DoD Directive 8100.1, Global Information Grid (GIG) Overarching Policy, September 19, 2002.

2.2.5.21
.Office of Management and Budget (OMB) Circular A-130, Management of Federal Information Resources, Transmittal 4, November 28, 2000.

2.2.5.22
.National Security Telecommunications and Information Systems Security Instruction (NSTISSP) No. 11, National Information Assurance Acquisition Policy, July 2003.

2.2.5.23
 DISA Voice Networks Information Assurance Test Plan, 19 April 2005

2.2.5.24
National Institute of Standards and Technology Special Publication 800-42 (NIST SP 800-42), Guideline on Network Security Testing, October 2003

2.2.5.25
National Institute of Standards and Technology Special Publication 800-42 (NIST SP 800-48), Wireless Network Security, November 2002

2.2.5.26
ASD(NII)/DoD CIO 16 August 2005 Ipv6 Transition Plan memorandum

2.2.5.27
DoD CIO, Internet Protocol Version 6 (IPv6), A Key to Net-Centric Operations, 16 May 2006
3.0
Requirements
3.1
Program Management

The Contractor shall provide sufficient management and technical staffs to develop required plans, conduct studies, and implement and execute project activities, as specifically described in the individual Task Orders.  The Contractor shall be responsible for the design, engineering, development, testing, installation, implementation, maintenance, and ongoing support of current and future network, system and telecommunications management and related services.
3.2
Planning and Control


As a minimum, the Contractor shall carry out the following program management functions:

3.2.1
Establish a Plan of Action and Milestones (POAM)

3.2.2
Ensure adequate staffing to meet support requirements

3.2.3
Closely monitor and control scheduling and task activities

3.2.4 
Ensure deliverable items are correct and submitted on a timely basis

3.2.5 
Ensure project personnel exhibit the expertise and capabilities defined in the individual Task Orders

3.2.6 
Conduct status and in-process conferences, reviews and meetings.

3.3
Administrative Support

The Contractor shall perform general administrative duties at the Contractor’s centralized facility and at other sites as directed by Task Orders.  Administrative support functions include, but are not limited to: 

3.3.1
Perform day-to-day contract administration

3.3.2 
Acquire and maintain the proper security clearances for Contractor personnel

3.3.3 
Ensure Contractor personnel are trained to the appropriate DISA System Administrator (SA) Level 1

3.3.4 
Provide on-site and on-call support, in accordance with best commercial practices at specified locations

3.3.5 
Maintain a centralized database for contract administration and contract deliverable documents

3.3.6 
Maintain a centralized database for site-specific documents, contact information, and other related information

3.3.7 
Support DOD Service and Agency training exercises and associated tactical system connectivity requirements

3.3.8 
Develop, maintain, and implement a Disaster Recovery Plan

3.3.9
Implement comprehensive security administration functions

3.3.10
Provide technical writing support

3.3.11
Provide conference and meeting support

3.4
Briefing Materials  

As specified in the task orders, the Contractor shall prepare and present briefings to management and to user groups.  Task Order requirements shall include, but are not limited to, the development, use and distribution of the following briefing and meeting materials:

3.4.1
Desktop presentations

3.4.2
Audio and visual aids

3.4.3
Graphs, charts, etc.

3.4.4
Handouts
3.5
Network and Systems Engineering

The Contractor shall provide the Government with network and related systems engineering services in support of the Government at designated Continental U.S. (CONUS) and Outside Continental U.S. (OCONUS) locations.  The Contractor shall perform engineering functions within the scope of the specific Task Order requirements and as described generally in the following subsections:  


3.5.1
Software Development

Included in this support is software development, assessment of current systems and network redesigns, emerging technology evaluations, and maintenance of an active product quality assurance program.  Growth plans and technology migration paths shall be developed for systems evolution and modernization.  The Contractor shall assist the Government with software design evaluations, interface requirements definition, design, development, integration, and testing.  Prototyping support shall be provided as part of system design and implementation.


3.5.2
Process Improvement  

Software programs developed under this acquisition shall meet or exceed the process improvement initiatives specified under Maturity Level 2 of the current version of the Capability Maturity Model Integration (CMMI), or the equivalent ISO standards of the International Organization for Standardization, or other equivalent recognized standard(s) approved by the U.S. Government.


3.5.3
Document Updates

All resulting documents shall be maintained to reflect current activities and direction by the Contractor.  Draft documents shall be released for review and update before they are finalized and incorporated into the contract documentation suite.
3.6
Planning Support  

The Contractor shall provide planning support and make recommendations for meeting DOD, DISA and DISN objectives and satisfying the requirements specified in the individual Task Orders.

3.7
Plans

The Contractor shall prepare plans in support of technical and support areas, as specified in individual Task Orders.  These plans shall include, but not be limited to, the following:

3.7.1
Mission Needs Statements

3.7.2
Telecommunications Plans

3.7.3
System Descriptions

3.7.4
Implementation Plans

3.7.5
System Integration Plans

3.7.6
Risk Management Plans

3.7.7
Materiel Fielding Plans

3.7.8
Configuration Management Plans

3.7.9
Contingency and Disaster Recovery Plans

3.7.10
Integrated Logistics Support (ILS) Plans

3.8
Studies

The Contractor shall perform studies and propose problem solutions and improvements in the areas of telecommunications, circuit switching, metropolitan area networks, transmission and computer systems performance, user acceptance, capacity planning, resource use, response times, traffic patterns, computer security, system accounting, and communications protocols and interfaces.  Studies shall include, but are not limited to:

3.8.1
Reviews of network/system/user requirements

3.8.2
Concept development studies

3.8.3
Operational impact studies

3.8.4
Network topology studies

3.8.5
New technology identification and assessments

3.8.6
Technical alternative studies with rough cost estimates

3.8.7
Network modeling to optimize performance
3.9
Analyses 

The Contractor shall perform analyses to determine network and system functional requirements and the application of state-of-the-art communication technologies.  This requires demonstrated Contractor expertise in transmission, circuit switching, packet and cell routing, and network/system and management.  Analyses to be performed are:

3.9.1
Assessments to determine network grade of service

3.9.2
Analyses of traffic and performance measurements

3.9.3
Evaluations and recommendations for improvement of networks, systems and services

3.9.4
Evaluations of services from non-Government communications providers and Common Carriers

3.9.5
Analyses to determine economic impacts, cost-benefit tradeoffs and expected return on investments

3.10
Specifications

When directed by Task Order, the Contractor shall provide network and system specifications that adhere to accepted standards and satisfy the requirements of the Government.  The specifications to be produced shall include, but are not limited to:


3.10.1
Network/system reliability/availability/maintainability (RAM)


3.10.2
Network/system performance, survivability and interoperability


3.10.3
Type, performance and path diversity of transmission media 


3.10.3
Network monitoring and failure detection thresholds


3.10.4
Restoration priorities and minimum response times

3.11
Design

The Contractor shall perform technology research and develop alternative designs as specified by Task Orders to meet system and user requirements and to determine the feasibility of using new technologies.  These alternative designs will be reviewed to determine their practicality and applicability in light of their relative costs.  As specified in individual Task Orders, the Contractor shall perform the following tasks in support of network and systems design activities:


3.11.1
Conduct system requirements reviews


3.11.2
Validate system and user requirements


3.11.3
Determine current network and system baselines


3.11.4
Develop alternative designs with rough cost estimates


3.11.5
Conduct preliminary and critical design reviews


3.11.6
Incorporate design review recommendations


3.11.7
Develop integrated design documents

3.12
Enhancements
As directed in the Task Orders, the Contractor shall provide enhancements technology refresh to Government Off-the-Shelf (GOTS) network management applications, software applications/interfaces for system requirements, and hardware platforms, as specified in individual Task Orders.  The enhancement process shall take advantage of standard practices in systems and components.  Enhancement products and documentation include, but are not limited to, the following:

3.12.1
Enhancement plans and milestones

3.12.2
Task assignments 

3.12.3
Processes and controls for in-house enhancement of hardware and applications software

3.12.4
 Software modifications and scripts applied locally

3.12.5
System interfaces and protocols when standard interfaces and protocols are not applicable to enhancement requirements

3.12.6
Component, unit, system and integration testing

3.12.7
Resulting modified hardware and software products

3.12.8
Component drawings and software flow diagrams

3.12.9
User installation and maintenance manuals

3.12.10
Site-specific installation and acceptance procedures

3.12.11 
Web on-line documentation storage and retrieval capabilities
3.13
Government Rights

All hardware and software acquired by the Contractor for the purpose of supporting Government requirements shall become the property of the U.S. Government.  The Government’s technical and data rights regarding all hardware and software items enhanced under this contract shall be governed in accordance with DFARS clauses 252.227-7013 and 252.227-7015 of the contract.
3.14
Integration

General Integration Functions: The Contractor shall provide services necessary to ensure the integration of current and future networks, systems, hardware platforms, and software products and capabilities into the DISN.  The Contractor shall assist in enhancement information architectures, facilities upgrade studies, capacity planning, and system integration plans.  As a minimum, the contractor shall provide the following functions:

3.14.1
Integrate hardware, software and communications capabilities of networks and systems

3.14.2
Integrate miscellaneous Information Technology (IT) components

3.14.3
Integrate and configure Windows/NT-to-Unix cross-platforms and implement solutions to related integration issues

3.14.4
Assess new technologies for possible integration into existing network and system hardware platforms and software applications

3.14.5
Conduct reviews of the impact on current configurations if enhanced products and services being offered to the Government are implemented

3.14.6
Develop Interface Control Documents (ICDs) which specify physical and logical interfaces between the systems being integrated and user interfaces to the systems
3.15
Commercial Off-The-Shelf (COTS) Products
The Contractor shall incorporate COTS hardware, firmware, and software to the greatest extent possible in the design, enhancement, and acquisition of all systems.  The Contractor shall integrate and test the latest version of COTS software products and recommend hardware and software upgrades to the Government that are necessary to meet COTS support and licensing requirements.  The Government reserves approval rights for hardware and software upgrades to COTS products.

3.16
Implementation

The Contractor shall implement network and system solutions as directed by the Government.  In addition to supporting installation activities directly, the Contractor shall be responsible for producing the following documentation related to network and system implementation:

3.16.1
Site surveys

3.16.2
Site agreements
3.16.3
Implementation plans
3.16.4
Routing and numbering plans
3.16.5
Transmission service orders
3.16.6
Cutover procedures
3.16.7
Switch cut sheets
3.16.8
Data collection methodology
3.16.9
Grade of service recalculations
3.16.10
Test and acceptance procedures
3.17
Procurement Support

When network/system hardware or software procurements are required by the Government, the Contractor shall provide technical, planning and analysis services to support those acquisitions as required by individual Task Orders.
3.18
Procurement Documentation

Contractor acquisition support service functions may include, but are not limited to, producing the following documentation:

3.18.1
Risk analyses

3.18.2
Cost estimations

3.18.3
System requirements documents

3.18.4
Studies and analyses for purchase, lease or development of hardware/software/telecommunications  products and services

3.18.5
Assessments of current/new Commercial Off-The-Shelf (COTS) hardware and software packages

3.18.6
Live test and demonstration procedures

3.18.7
Supporting documents for purchase of COTS products

3.18.8
Statement of Work (SOW) documents for Request for Proposal (RFP) packages
3.19
Purchasing Assistance

The Government may request Contractor assistance in the actual procurement of components and services to support network and system implementation.  The procurements will be in conjunction with the system design and implementation recommendations by the Contractor.  The Government may elect to utilize other Government contracting vehicles external to DISA for equipment acquisition and maintenance.  Items to be acquired with Contractor assistance may include, but are not limited to:

3.19.1
Hardware components and cabling

3.19.2
Systems and applications software

3.19.3
 Computer peripheral equipment

3.19.4
Other items integral to installation

3.19.5
Hardware and software installation services

3.20
Contractor Purchases

The Government may also direct the Contractor to purchase miscellaneous items of hardware and software under this contract.  All items purchased by the Contractor on behalf of the Government shall be documented appropriately on Form DD250.

3.21
Testing and Quality Assurance

The Contractor shall define, enhance and support the testing requirements and testing activities specified in individual Task Orders, including testing for: networks and systems, Quality Assurance (QA), Independent Verification and Validation (IV&V), and COTS compatibility assurance.
3.21.1
Test Documentation

The Contractor shall develop documentation related to testing of network and systems, hardware components, and applications software, as applicable.  Test documentation shall include, but not be limited to:

3.21.1.1
Test and Evaluation Master Plan (TEMP)

3.21.1.2
Performance Evaluation (PE) Plans

3.21.1.3
Test and Acceptance (T&A) Plans

3.21.1.4
Quality Assurance (QA) Plans

3.21.1.5
Commissioning Plans

3.21.1.6
Test procedures and expected results
3.21.2
Testing Recommendations

The Contractor shall recommend the level of testing to be performed and the evaluation criteria to be applied.  The evaluation criteria shall be based on mission criticality, associated risks, and the level of project complexity.  The Contractor shall document resulting Government decisions and plans for testing and acceptance.

3.21.3
Testing Services

Test support services shall apply to software, hardware, and network applications, as applicable, and shall include the following support functions:

3.21.3.1
Identify H/W, S/W and documentation factors essential to testing success

3.21.3.2
Participate actively in network and system test activities

3.21.3.3
Observe and conduct network/system/component acceptance testing

3.21.3.4
Perform system level testing to ensure that all programs operate as an integrated system

3.21.3.5
Develop and execute test procedures to assess system performance and identify problem areas

3.21.3.6
Analyze test results, make system adjustments and develop optimum solutions for hardcore problems

3.21.3.7
Define network/system/component quality assurance factors

3.21.3.8
Develop test software and criteria for Quality Assurance testing and Independent Verification and Validation

3.21.3.9
Support Quality Assurance inspections at unscheduled intervals and report the results as directed

3.21.4
Quality Assurance Inspections
Quality assurance inspections shall include, but are not limited to, verifying:
3.21.4.1
Conformance to good engineering practices

3.21.4.2
Accuracy and adequacy of prepared documentation

3.21.4.3
Proper labeling of cables, ports and equipment

3.21.4.4
Availability of network and system configuration diagrams
3.21.5
Independent Verification and Validation

Independent Verification and Validation (IV&V) provides an impartial and authoritative evaluation of independently acquired hardware and software.  In some specific cases, IV&V testing will be performed by the DISA Joint Interoperability and Test Command (JITC) at Ft Huachuca, Arizona.  As specified in individual Task Orders, the Contractor shall provide the following services in support of IV&V activities:
3.21.5.1
Requirements analysis and specifications review

3.21.5.2
Rapid prototype and test software development

3.21.5.3
System data and media conversion

3.21.5.4
Test tools and techniques enhancement

3.21.5.5
Stand-by engineering support during IV&V
3.22
COTS Compatibility Assurance

The Contractor shall ensure that Commercial Off-The-Shelf (COTS) products considered for integration into DISN networks and systems allow editing and are compatible with the following basic capabilities and configurations:

3.22.1
DISN network management systems

3.22.2
Government database structures

3.22.3
Relational DBMS (SQL)

3.22.4
UNIX and Windows/NT based products

3.22.5
GOSIP/TCP-IP/POSIX Standards

3.22.6
Terrestrial and satellite transmission systems

3.22.7
Topology and traffic displays and alarm formats

3.22.8
Briefing and presentation applications

3.22.9
Sun workstation and server configurations

3.22.10
Geographic network representation displays, with zooming from worldwide views down to site components, circuits and cabling
3.23
Information Assurance
The Contractor shall provide information assurance support services for voice, video, and data systems as specified in individual Task Orders.

3.23.1
Information Assurance (IA) Services

3.23.1.1
Contractor functions to provide information assurance services include, but are not limited to, the following:

3.23.1.2
Develop Information Assurance Plans and Procedures

3.23.1.3
Develop an Information Assurance Classification Guide

3.23.1.4
Develop and implement System Security Authorization Agreements (SSAAs) and DIACAP System Implementation Profiles (SIPs)

3.23.1.5
Register in the Vulnerability Compliance Tracking System (VCTS)

3.23.1.6
Respond to and comply with Information Assurance Vulnerability Alerts (IAVAs)

3.23.1.7
Assist in the successful completion of Security Readiness Reviews (SRRs)

3.23.1.8
Obtain IT-I certifications for personnel

3.23.1.9
Develop a data ownership/data classification guide

3.23.1.10
Ensure networks and systems being developed implement DoD baseline IA Controls.  

3.23.1.11
Ensure networks and systems being developed are based on evaluated COTS and GOTS products per policy.  

3.23.1.12
Develop software applications information assurance requirements

3.23.1.13
Develop system security and system accreditation documentation

3.23.1.14
Develop and implement mitigation plans based on certification findings in the Vulnerability Management System, and provide status updates to VMS as required.

3.23.1.15
Document IA controls baselines

3.23.1.16
Provide annual assessments to support FISMA reporting, including but not limited to development of Plan of Action and Milestones (POA&M) documentation in the approved DoD/DISA/Federal format.

3.23.1.17
Document, implement, and enforce agreed-upon controls and mitigation strategies

3.23.1.18
All Information Assurance services and products developed shall adhere to all applicable Federal, DoD, and DISA policies and guidance including, but not limited to those sources provided in section 2.6.
3.23.2
Information Assurance of Systems and Data
During the performance of information assurance related services, the Contractor may have access to planning information, live data, proprietary data and records that are sensitive and/or classified.  The Contractor shall not divulge information about Government files, procurement, and source selection activities, or any other sensitive or classified information to anyone who is not authorized to have such information.  The Contractor shall provide information assurance support services for voice, video, and data systems as specified in individual Task Orders.

3.23.2.1
Provide security awareness training

3.23.2.2
Select, implement, and maintain access control software

3.23.2.3
Maintain existing security related documentation

3.23.2.4
Establish and protect storage and retrieval systems for classified and sensitive data

3.23.2.5
Comply with DOD baseline IA Controls including those documented within the Security Technical Implementation Guides (STIGS), DoD policies and procedures and Federal Information Assurance Guidance.  

3.23.2.6
All Information Assurance Services and products developed shall adhere to all applicable Federal, DoD, and DISA policies and guidance including, but not limited to those sources provided in section 2.6.
3.23.3
Information Assurance Management

Security management requirements/tasks to be performed shall include, but are not limited to, the following:

3.23.3.1
Manage system security services (authentication, access control, encryption, audit trails)

3.23.3.2
Assist in enforcing physical access restrictions to facilities housing system management resources and ongoing operations.

3.23.3.3
Control and monitor mechanisms that exist to protect selected resources, user information and security objects

3.23.3.4
Control access to encryption processes and to databases that are used for archiving and retrieving network and system management information

3.23.3.5
Protect the confidentiality, authenticity and integrity of network management data (access lists, routing tables, performance data, traffic flow analyses, audit data, accounting and billing data)

3.23.3.6
Generate reports of recorded security violations as they occur.

3.23.3.7
Provide information assurance training, certification, and workforce management in accordance with DoD Directive 8570.1, i.e., the contractor will provide personnel fully qualified, trained, and certified to perform their IA duties

3.23.3.8
Document and maintain system component Information Assurance baselines to support Change Management, Configuration Control, and Certification & Accreditation processes.

3.23.3.9
All Information Assurance Management capabilities and products shall adhere to all applicable Federal, DoD, and DISA policies and guidance including, but not limited to those sources provided in section 2.6.
3.24
Networks, Systems, Data and Facilities Security

The Contractor shall provide security support services and protection for networks, systems, data and facilities as specified in individual Task Orders.

3.24.1
Facilities Security 

During the performance of facility security related services, the Contractor may have access to planning information, live data, proprietary data and records that are sensitive and/or classified.  The Contractor shall not divulge information about Government files, procurement, and source selection activities, or any other sensitive or classified information to anyone who is not authorized to have such information.  The Contractor shall provide the following services for facility protection:

3.24.1.1
Provide security awareness training

3.24.1.2
Recommend and implement physical security measures

3.24.1.3
Observe and comply with the security provisions in effect at Government facilities

3.24.1.4
Wear and display any required ID badges at all times

3.24.1.5
Maintain existing security related documentation
3.24.2
Network and System Management

The Contractor shall provide administration, operation, and network and system monitoring and control support at Government network management facilities as specified in the individual Task Orders.  Contractor support functions include the real-time operation and management of computer systems, networks, LANs/WANs, and other components of designated networks.  Management support shall include, but is not limited to, the DISN GNC, GNSC and TNCs and other centers as designated in specific Task Orders.

3.24.3
System Administration

The Contractor shall provide the following network and system administration functions:

3.24.3.1
Provide administration of functions to support overall system operations for both remote and local systems

3. 24.3.2
Provide qualified personnel for on-site node and switch operations

3.24.3.3
Provide personnel with telecommunications expertise in circuit switched network management and control

3.24.3.4
Provide network, system and component restoral planning support

3.24.3.5
Cross correlate collected data from related functional areas with each other as necessary to plan changes and upgrades and to resolve system problems, using especially data from the configuration and fault management areas

3.24.3.6
Assist DISA in near and long-term planning of information system capabilities

3.24.3.7
Store and process performance, fault, configuration, accounting and security data that has been collected from network switches and components
3.24.4
System Operation

The contractor shall perform network-operating services in accordance with specific Task Order requirements.  The requirements/tasks to be performed shall include, but are not limited to:

3.24.4.1
Initialize, enhance, revise and terminate network and system operation and management capabilities as directed by DISA
3.24.4.2
Operate fielded system management applications to support long-haul and site-specific telecommunications requirements
3.24.4.3
Coordinate closely with DISA and Military Service personnel for efficient monitoring and control 
of networks and systems
3.24.4.4
Perform acceptance tests and activate new switches and network trunks
3.24.4.5
Maintain peer-to-peer data transfer and sharing capabilities with other designated management systems
3.24.4.6
As required: maintain management systems, perform periodic backups and support users
3.24.4.7
Ensure network/system operations adequately support management of performance, fault, configuration, accounting and security functions of the DISN management centers
3.24.5
Performance Management

Performance management requirements/tasks to be performed shall include, but are not limited to, the following:

3.24.5.1
Monitor the quality of information processing services and implement control measures as necessary
3.24.5.2
Collect, collate and store traffic data and performance information on all major switches, systems and subsystems
3.24.5.3
Analyze traffic and performance data and make recommendations for changes and enhancements based on these analyses
3.24.5.4
Recognize and diagnose performance deficiencies in a real-time environment
3.24.5.5
Activate controls to fine tune system performance
3.24.5.1
Generate general and specific periodic and ad hoc reports on traffic flow, network/system performance, and observed trends in volume and location of communications and information processing requirements

3.24.6
Fault Management

Fault management requirements/tasks to be performed shall include, but are not limited to, the following:

3.24.6.1
Detect and isolate problems or abnormal operations of networks, systems and components in a real-time environment

3. 24.6.2
Detect and identify suspected related faults and predict possible future error occurrences through monitoring of specific events and alarms and user information inputs

3.24.6.3
Perform diagnostic testing as necessary to duplicate errors and verify observed/reported faults
3.24.6.4
Correct critical problems on a real-time basis in order to restore networks and systems to proper working order
3.24.6.5
Make recommendations for the correction of non-critical problems and implement those corrections as directed
3.24.6.6
Maintain event logs from observed error occurrences and user trouble reports with corrective actions taken
3.24.7
Configuration Management

Configuration management requirements/tasks to be performed shall include, but are not limited to, the following:

3.24.7.1
Identify the extent and detail of network/system hardware and software data required for status accounting/auditing purposes

3.24.7.2
Establish and update network, system and element configuration information in a uniform manner and in a common database environment

3.24.7.3
Establish and maintain mechanisms for accessing configuration status information by DISA and the Military Services on a real-time basis

3.24.7.4
Maintain and distribute communications network and systems software to DISA-designated monitoring and control centers
3.24.7.5
Recommend appropriate inventory levels for equipment replacement
3.24.7.6
Generate both general and specific periodic and ad hoc reports reflecting the status of network and system configurations
3.24.7.7
The contractor shall use the DISA mandated Configuration Management and Project Scheduling and Tracking System to document and track all network actions within the DISN.  Currently DISA’s Integrated Configuration And Management System (ICATS) is the DISA mandated system.  

3.24.8
Accounting Management

Accounting management requirements/tasks to be performed shall include, but are not limited to, the following:

3.24.8.1
Collate, store and retrieve network/system usage data

3.24.8.2
Implement, revise and enhance the tools and operational measures to collect specified usage data
3.24.8.3
Establish and terminate user accounts as directed by DISA and within the limits of network/system resources available

3.24.8.4
Evaluate rate structures and recommend rate revisions to recover costs for the implementation and 
use of DISN resources
3.24.8.5
Determine charges for the use of DISN network resources and services based on published rate 
structures
3.24.8.6
Generate usage billing reports on a regular basis and other usage related ad hoc reports as directed by DISA
3.24.9
Security Management

Security management requirements/tasks to be performed shall include, but are not limited to, the following:

3.24.9.1
 Manage network security services (authentication, access control, encryption, audit trails)
3.24.9.2
 Assist in enforcing physical access restrictions to facilities housing network management resources and ongoing operations
3.24.9.3
 Control and monitor mechanisms that exist to protect selected network resources, user 
 information and security objects

3.24.9.4
 Control access to encryption processes and to databases that are used for archiving and retrieving network management information
3.24.9.5
Protect the confidentiality, authenticity and integrity of network management data (access lists, routing tables, performance data, traffic flow analyses, audit data, and accounting data)

3.24.9.6
Generate reports of recorded security violations as they occur.  In order to assess network performance, provide data for future network design and resize efforts, and accurately report subscriber usage of DISN assets, the Contractor shall collect system accounting, call detail data (Automated Message Accounting (AMA) data, Military Call Detail Recording (MCDR) data, etc.), and traffic metering data from each managed object in the designated network.

3.24.10
Collection Functions

The Contractor shall provide support service functions for the processing and reporting of usage data.  These functions include, but are not limited to, the following:

3.24.10.1
Develop procedures for collecting and processing traffic and usage data
3.24.10.2
Collect and process traffic metering data and prepare and distribute traffic reports
3.24.10.3
Collect and process and dispatch AMA data to the Defense Information Technology Contracting Organization (DITCO) for distribution of usage reports to using organizations
3.24.10.4
Manage and operate the applications system for usage sensitive and customer reports
3.24.10.5
Develop procedures for resolution and correction of usage reports that are found to be in error
3.24.11
Usage Reports

In accordance with individual Task Orders, the Contractor shall process and format collected data for use in: network design and engineering studies, network and system assessments, operational management reports, and customer usage reports.
3.25
Database Design and Maintenance

The Contractor shall perform database activities as part of design, development, operation and maintenance support services, as specified in the individual Task Orders.

3.25.1
Database Support
The Contractor shall provide an appropriate database structure and related support services that include, but are not limited to, the following:

3.25.1.1
Provide a full database system and corresponding database administration capabilities at the Contractor centralized facility and at other locations as directed by Task Orders

3.25.1.2
Develop database capacity and performance specifications

3.25.1.3
Review, develop, and implement logical and physical database and data warehouse designs
3.24.1.4
Periodically review database designs and modify databases based upon utilization and performance estimates
3.25.1.5
Actively manage database partitioning and storage requirements
3.25.1.6
Prepare software and database design assessment reports
3.25.1.7
Enhance, implement and maintain appropriate safeguards to preserve the functional integrity of database information
3.25.1.8
Enhance, implement and maintain database backup and recovery procedures, including load and purge procedures
3.25.2
Data Storage and Processing
Data storage and processing procedures and services shall include, but are not limited to, the following:

3.25.2.1
Analyze current data item descriptions and storage structures and recommend and implement enhancements
3.25.2.2
Identify data to be stored in the database and develop the corresponding data item descriptions
3.25.2.3
Plan for, and implement compatibility with existing data structures and conversion routines
3.25.2.4
Review existing data dictionaries and modify them as necessary, or develop new data dictionaries
3.25.2.5
Incorporate new data items and update existing data as new information is identified and collected
3.25.2.6
Design and develop database SQL queries and reports
3.25.2.7
Extract and distribute database information to Government-specified locations for review and analysis
3.26
Customer Service and Support

The Contractor shall provide on-site customer problem identification and resolution support, as well as system administration to support management and control of user connectivity to DISN networks and of other managed objects in order to maximize service availability to the users.  Supported sites may include multiple DOD Service and Agency operations centers and user sites as designated in specific Task Orders.

3.26.1
Service Initiation

Requirements for initiation of telecommunications services shall include, but are not limited to, the following functions:

3.26.1.1
Providing general administrative support for customer service

3.26.1.2
Generating Telecommunications Service Requests and Orders (TSRs/TSOs)
3.26.1.3
Analyzing user and site service requests for feasibility and adequate justification
3.26.1.4
Recording activation of communication links/user connectivity
3.26.1.5
Developing and maintaining Electronic Bulletin Boards and World Wide Web applications and pages
3.26.1.6
Developing local reports of communications activities and problem resolutions for site use
3.26.2
Technical Support

Requirements for technical support to DISN customers shall include, but are not limited to, the following functions/services:

3.26.2.1
Providing trouble desk service for technical assistance
3.26.2.2
Responding to user queries and trouble reports in a friendly manner using non-technical terms when necessary
3.26.2.3
Helping end-users with local corrective procedures and resolution of system software problems
3.26.2.4
Answering user questions concerning network operations and information transfer applications
3.26.2.5
Tracking user-reported problems to their resolution
3.26.2.6
Customizing site-configurable portions of GOTS products
3.26.2.7
Providing physical and logical connectivity to network and system applications programs
3.26.3
Integrated Logistics Support

The Contractor shall provide installation, training, documentation, and maintenance of designated systems as required by the Government in the individual Task Orders.  The Contractor shall also provide support for remote workstations, to include installation, enhancement, local system and database administration, training, configuration control, and technical assistance.

3.26.4
Installation

The Contractor shall provide personnel, facilities, hardware, software, and other ancillary services for site installation and integration tasks.  Requirements/tasks to be performed include, but are not limited to, the following:

3.26.4.1
Conduct interviews with potential/expectant customers

3.26.4.2
Perform site surveys and develop initial planning documents
3.26.4.3
Determine cable plant routings, type of power required and optimum locations for power outlets
3.26.4.4
Prepare site-specific check-out, alignment and test procedures
3.26.4.5
Prepare site-specific plans for system and service cutovers and commissioning of newly installed   hardware and software
3.26.4.6
Develop site engineering drawings and ensure adequate site preparation
3.26.4.7
Install and perform system test of GFP hardware and software

3.26.4.8
Install and configure UNIX and Windows/NT Servers and Workstations
3.26.4.9
Install and configure supporting local network resources for connectivity to long-haul 
  communications capabilities

3.26.4.10
Make adjustments to hardware and software configurations for site specific requirements
3.26.4.11
Develop written documentation, in accordance with local activity guidelines, that contains maintenance procedures for installed hardware and software

3.26.4.12
Record as-built/as-installed specifications and drawings for system archives and for local site use

3.26.5
Training

3.26.5.1
 Services:  The Contractor shall provide training as required by the Government and as specified in individual Task Orders.  Contractor training services shall cover networks, telecommunications systems, software applications, and management of networks and systems.  Training requirements shall include, but are not limited to, the following:

3.26.5.1.1
Training management

3.26.5.1.2
Classroom training

3.26.5.1.3
Individual training

3.26.5.1.4
Hands-on training
3.26.5.1.5
Refresher training

3.26.5.1.6
Computer-Based Training (CBT)
3.26.5.1.7
Management and staff training
3.26.5.1.8
End-user training for DOD/Contractor developed software tools
3.26.5.1.9
End-user training for new products being integrated into current configurations
3.26.5.1.10
Arrangements for formal vendor training on COTS products
3.26.5.2
Materials:  The Contractor shall be responsible for the development and provision of materials to support training, including, but not limited to, the following materials:

3.26.5.2.1
Training plans

3.26.5.2.2
Course materials

3.26.5.2.3
Course descriptions

3.26.5.2.4
Training aids

3.26.5.2.5
Training equipment

3.26.5.2.6
Trouble resolution guidance

3.27
Maintenance
3.27.1
Services:  The Contractor shall provide hardware, software, network component, and telecommunications system maintenance support services as specified in individual Task Orders.  The Contractor shall perform the following general maintenance functions:

3.27.1.1
Enhance and modify hardware and software maintenance procedures as necessary
3.27.1.2
Ensure that system and component maintenance is performed properly and according to the terms and conditions of any maintenance contracts
3.27.1.3
Provide support in updating and maintaining voice switch databases and translation tables, including switch revision messages

3.27.1.4
The Contractor shall also be responsible for recommending and then implementing (after Government approval) improvements to networks, systems and components to improve maintenance, including modifications and enhancements to hardware and software to accommodate: growth in files, databases and interfaces; changes in required response and restoral times; changes in requirements and regulations; and changes to accommodate revised network and system criteria.
3.27.2
Hardware Maintenance:  The Contractor shall provide specified hardware maintenance in accordance with individual Task Orders and local site policies.  The Contractor shall be responsible for adhering to established system and site information processing and telecommunications equipment repair procedures.  The Contractor shall:
3.27.2.1
Provide the user with a point of contact for scheduled and emergency hardware maintenance
3.27.2.2
Perform preventive maintenance according to schedule and emergency maintenance as necessary
3.27.2.3
Identify, isolate and trouble-shoot discovered problems
3.27.2.4
Replace and/or repair defective equipment
3.27.2.5
Restore service in accordance with prescribed sequences

3.27.2.6
Coordinate with third party maintenance contractors
3.27.2.7
Coordinate with DOD sites and other Government organizations
3.27.3
System and Software Maintenance:  The Contractor shall provide assistance in the maintenance and enhancement of systems and software.  These responsibilities are defined in the individual Task Orders and may include, but are not limited to, the following functions:

3.27.3.1
Distribute applications software updates
3.27.3.2
Provide and implement operating system upgrades
3.27.3.3
Evaluate and implement COTS product upgrades
3.27.3.4
Resolve response time and queuing problems

3.27.3.5
Resolve critical errors related to installed systems and software
3.27.3.6
Review system and software maintenance histories to identify recurring, non-critical problems and anomalies

3.27.3.7
Make changes or corrections to the computer programs to maximize system operational performance

3.27.4
Network Maintenance:  The Contractor shall perform specified Local Area and Wide Area Network (LAN/WAN) maintenance in accordance with Task Order requirements.  Desired maintenance schedules will be provided by DISA, site personnel and other requesting activities will provide.  LAN/WAN maintenance activities include, but are not limited to, the following functions:  

3.27.4.1
Perform preventive network maintenance and data updates on a regularly scheduled basis, in a prioritized sequence, and at those times that least interfere with critical operations of the networks being maintained 

3.26.7.2
Accomplish operationally critical remedial network maintenance on a high priority basis within specified response times
3.27.5
Documentation Maintenance:  The Contractor shall provide Change Control Documentation (CCD) concerning all alterations and modifications to network infrastructure that affect maintenance functions.  Upon securing requisite approval, the CCD revisions shall be entered into current "master" documentation.  Maintenance-related documentation to be controlled may include, but is not limited to, the following:

3.27.5.1
"Master" as-built drawings
3.27.5.2
Network and system specifications

3.27.5.3
Network/system/component maintenance manuals
3.27.5.4
System and component operating instructions

3.27.5.5
Trouble-shooting and diagnostic procedures
3.27.5.6
Maintenance training manuals and materials
3.27.6
Supporting Documentation:  The Contractor shall develop written and electronic documentation that contains reference material for use by the Contractor and DISA and site personnel to install, modify and maintain hardware and software and to train network and system controllers and users.  Functions to be performed include, but are not limited to, the following:

3.27.6.1
Enhance and maintain standard operating procedures (SOPs) for use by network and system management personnel
3.27.6.2
Enhance and maintain site operational procedures and documents
3.27.6.3
Enhance and maintain computer operation guides
3.27.6.4
Order or enhance and maintain end-user publications
3.27.6.5
Prepare material necessary for release of software updates and Change Control Documentation to the field
3.27.7
Document Storage:  The Contractor shall establish and maintain a centralized repository for storage of installation, maintenance and training documents using standard DOD/DISA applications and terminology for various types of communication media, as specified in individual Task Orders.  Types of documentation to be placed in the repository shall be, but are not limited to, the following:

3.27.7.1
Operator and operational procedures and materials
3.27.7.2
As-built specifications and drawings
3.27.7.3
Equipment and facility configuration drawings

3.27.7.4
Drawings showing power sources and cable routings
3.27.7.5
Full end-to-end network topology drawings, including switching and transmission components
4.0
SHIPPING AND TRANSPORT

When commercial air transport is not available or when transport via services of the Air Mobility Command (AMC) are more advantageous to the Government, the Government will provide the Contractor with authorization to use military airlift support and/or military pouch for OCONUS equipment and documentation shipments, in accordance with DOD 4515.13-R, chapter 7.  The incurred AMC transport costs shall be borne by the Contractor.

4.1
Relationship of Prime Contractors

In order for the contractors to fulfill their contractual obligations to the Government, the NEC/R and ASC/R Prime Contractors shall cooperate and coordinate closely with each other.  An offeror should not submit a proposal for either role, unless it is prepared to cooperate fully and in good faith with the other DNMSS-G/R contractor.

4.1.1
Program Management Plan

The contractor shall provide the contracting officer an Associate Contractor Program Management Plan in contractor format that defines their coordinated approach for ensuring contractor cooperation in meeting the requirements of this contract.  The Plan shall include, but not be limited to the following items:

4.1.1.1
How contractor-to-contractor intercommunication shall be achieved
4.1.1.2
Contractor management structures and the relationships between them
4.1.1.3
Respective contractor authorities and responsibilities
4.1.1.4
How the NEC and ASC plan to support each other to successfully accomplish the work
4.1.1.5
Methodology for escalation of non-resolved issues.

4.1.2
Joint Plan

The NEC and ASC shall jointly sign the plan, and a draft shall be submitted to the Contracting Officer within 30 days of contract award.  The plan needs to be reviewed quarterly and updated yearly if needed.

4.1.3
Disputes

Neither prime contractor shall direct changes to the task orders assigned, or to the work products and deliverables required of the other DNMSS-G/R contractor.  The NEC and ASC shall provide each other unlimited and timely access to deliverables they produce under this contract, and all required work products, which produce the deliverables.  The contractors shall advise the contracting officer of any dispute or disagreement that threatens to interfere with the successful execution of this contractual undertaking.  The Government has conclusive authority with regard to resolution of such disputes. 

4.1.4
Data Exchange

To satisfy contract requirements, the NEC and the ASC contractors shall closely cooperate in the sharing and exchange of data and operational expertise.  To support this requirement, the NEC and ASC contractors may form an agreement(s) to share proprietary data and protect against its unauthorized use or disclosure.  A copy of any such agreement(s) shall be provided to the Contracting Officer.
4.2
Work Performance Locations in Task Orders

Work performance locations are defined by the Task Orders.  They include, but are not limited to, the following locations:

4.2.1
Contractor’s own facilities in the vicinity of the National Capital Region (NCR), Washington, District of Columbia
4.2.2
DISA Headquarters, Arlington, Virginia
4.2.3
DISN Global Network Operations Center (GNC), at DISA Headquarters, Arlington, Virginia
4.2.4
DISA/DISN Program Management Office, Falls Church, Virginia
4.2.5
DISA-DITCO (Defense Information Technology Contracting Organization), at Scott Air Force Base, Illinois
4.2.6
DISN Global Network Operations Support Center (GNSC), at Scott Air Force Base, Illinois

4.2.7
DISA Joint Integration Test Command (JITC) Fort Huachuca, Arizona
4.2.8
DISA-CENTCOM (Central Command), at Macdill Air Force Base, Florida
4.2.9
DISA-Europe TNC, at Patch Barracks, Stuttgart, Germany
4.2.10
DISA-Pacific TNC, at Wheeler Army Air Field, Wahiawa, Hawaii
4.2.11
DISA-CENT (Central Command Forward) TNC, at Manamah, Bahrain, in Southwest Asia
4.2.12
As specifically tasked, support services shall also be provided by the Contractor at alternate and additional base/post/camp/station locations.
5.0
GOVERNMENT AND CONTRACTOR PROPERTY
5.1
Contractor Use of GFP

Government Furnished Property (GFP) i.e. equipment and information, may be made available by Task Order for use by the Contractor to provide the required services. The Contractor shall evaluate and, where suitable, use GFP in providing those services.  As part of the contract requirements, the Contractor shall be responsible for meeting all of the requirements of FAR Part 45, including maintenance of GFP and completing and documenting an annual inventory, as part of the contract requirements.
5.2
Contractor Hardware and Software

The Contractor shall provide additional hardware and software as needed in order to satisfactorily perform project management and system management and related support services required by the individual Task Orders.  The Contractor shall be responsible for the installation of all Contractor-provided hardware and software.
6.0
DELIVERABLE ITMS

The Contractor is responsible for all deliverable items in the Contract Data Requirements List (CDRL) as tasked in the individual Task Orders.  The Contractor is separately and specifically responsible for the following deliverable items.
6.1
Monthly Status Report

The Contractor shall deliver a Monthly Status Report to the Contracting Officer’s Representative (COR) in electronic form.  The Monthly Status Report shall contain a summary of all activities completed during the previous month and the activities scheduled for the upcoming month and costs for the month, hours expended, outstanding issues, and their recommended resolution.  Also, report on trips completed and planned, including activities/personnel visited, accomplishments, and follow-up activities that are required as a result of the trip.  Report shall include the name of the person(s), cost of the trip, and duration.
6.2
Quarterly Progress Reviews and Conferences

The Contractor shall prepare progress briefings for the Government and will receive guidance from the Government at these progress reviews.  The reviews shall be held as required by the Contracting Officer but at least quarterly, and they shall be scheduled as mutually agreed upon between the Contracting Officer and the Contractor.  

6.2.1
The Quarterly Progress Reviews shall be held at the Contractor’s central facility and in a format suitable for simultaneous transmission via Video Teleconferencing (VTC) from the Contractor’s facility to DISA-Scott, DISA-Europe, DISA-Pacific, and DISA-CENT, plus up to two additional sites, using not less than 256 Kbps transmission capacity to each site.
6.2.2
The Contractor shall carry out coordination with the Government to ensure maximum participation for the reviews and shall provide: the central facility for the reviews within the National Capital Region (NCR), the VTC equipment at that facility, hard copies of all briefing slides and discussion materials to the attendees, electronic copies of all briefing slides and discussion materials to the Contracting Officer, COR and participating DISA field offices, and a record of issues addressed and their disposition.
6.2.3
Subcontractors shall be responsible for providing their progress and discussion materials to the prime Contractor in sufficient time to allow the prime Contractor to produce the required briefing packages and briefing slides and make timely distribution to the field offices.
6.2.4
The Contractor shall participate in conferences and meetings with Government personnel relevant to deliverables, progress, or problems.  Conferences shall be scheduled as conveniently as possible and shall be mutually agreed upon.
6.3
Deliverable Item Conformance

Deliverable items are specified in the individual task orders.  Unless specified otherwise in the task order, deliverables shall be provided in the current DISA standard software format (MS Office 2000), CD-ROM media, or electronic E-mail attachment.  As DISA upgrades or changes its documentation standards and applications, the Contractor shall comply with the changes and deliver documents using the new standards and application suite.
6.3.1
DISA Numbered Publications  All DISA publications prepared by the Contractor shall be in accordance with DISAI 210-20-2, Preparation and Processing of DISA Numbered Publications.

6.3.2
Common Operating Environment  All software development and acquisition efforts put forward by the contractor shall be compliant with the GIG Common Operating Environment (COE) and shall support the Joint Defense Information Infrastructure Control System (JDIICS) architecture.

6.3.3
Government Response to Deliverables  The Task or Alternate Task Monitor or the Contracting Officer’s Representative (COR) will review only the contract deliverable that have an “A” in block 8 of a CDRL and respond within twenty (20) working days to the Contractor.  The response will be either an acceptance of the deliverable or a rejection of the deliverable with comments for additional action by the Contractor
.

7.0
SECURITY CLEARANCES AND CERTIFICATIONS
7.1
Facilities and Information Access

Contractor personnel who will require access to DISA Headquarters, SKY7, DISA-Europe Headquarters, DISA-Pacific Headquarters, DISA-Central Command facilities, Building 1700 at Scott Air Force Base, DISA field offices, or other DOD Service and Agency facilities on a regular basis must be U.S. Citizens with U.S. SECRET or TOP SECRET security clearances (as specified in the individual Task Orders).  No Foreign Nationals shall be allowed access to management centers, databases, computer facilities, or certain planning documents.  Many of the management planning tasks require access to classified data concerning war planning.  Some tasks may require access to U.S. and NATO SECRET material as well as access to Sensitive Compartmented Information (SCI).  Some tasks will require access to SECRET NOFORN databases at the worker level (non-supervisory/non-management).  Some task will require a need to courier classified through the Defense Courier Service for the COMSEC material.  The Contractor shall be responsible for ensuring that properly cleared personnel are available to perform tasks, which require access to SECRET NOFORN data.  Contractor personnel working in the TNCs in Europe and the Pacific may have access to TOP SECRET data and may require a U.S. TOP SECRET CLEARANCE.  Security requirements are stated in the attached DOD Form 254.
7.2
Computer-User Certification
In accordance with DISA and DOD policy, all contractor personnel who use Government computers in the performance of their duties shall attain and maintain the proper IT-I level of certification, as designated in the individual Task Orders.
8.0
GOVERNMENT RESPONSIBILITIES

The Government will carry out the responsibilities described in the following paragraphs.
8.1
Facility and Document Access
The Contracting Officer's Representative (COR), Alternate Contracting Officer's Representative (ACOR), Task Monitors (TMs), and Alternate Task Monitors (ATMs) will assist the Contractor in the efforts required to obtain necessary access to U.S. Government facilities and documentation required for contract performance.  These include, but are not limited to, applicable DISA circulars and instructions, documents produced by DISA under other support contractor efforts, and other DISA documents, which could be of assistance in completing required tasks.
8.2
Theater Clearances
8.2.1
The COR will assist the Contractor in obtaining theater clearances for contractor personnel (for both on-site and visiting personnel) and will assist the Contractor in arranging field trips which may be required for contract performance.  All contractor trips shall be pre-approved by the TM or ATM and by the COR.
8.2.2
Theater clearances for contractor trips to the Central Command Area of Responsibility (CENTCOM AOR) must be received in-theater no later than forty-five (45) days prior to travel, unless expedited due to Government operational exigencies.
8.3
Government-Furnished Office Space
8.3.1
Office space (not exceeding the standards imposed upon Government employees of equivalent rank or grade) and furniture may be provided by the Government as defined in the individual task orders.  Office space furnished will be according to the DOD standard for action officers of Grade GS‑7 and above.  Government furniture, if available, will be provided in an "as is" condition.
8.3.2
If Government space is not sufficient or not available the Contractor may be required to obtain requisite office space, or, in some cases, additional office space, with furnishings in Virginia, Maryland, Illinois, Florida, Hawaii, Germany, and Southwest Asia.  The Contractor may be required to obtain office space, or additional office space, with furnishings if other DISA components, Military Service components or Government agencies are added and Government space is not sufficient or not available.
8.4
GFP and Computer System Access
8.4.1
The COR, TMs and ATMs are responsible for the efforts required to obtain access to DISA computer systems for Contractor use in carrying out support service activities, in particular: resource allocation, system management, configuration management, requirements data collection and forecasting, accounting and billing, database maintenance, and traffic analyses.  Access to DISA systems and computers shall be in accordance with then current DISA policies and procedures.

8.4.2
The Contractor is authorized to use Government Furnished Property (GFP) solely for the performance of the services required under this SOW at no cost, during the life of the contract.  The Contractor shall be responsible for complying with the Government property requirements of FAR Part 45 and DFARS Part 245.
9.0
GEOGRAPHICAL CONSIDERATIONS
9.1
Facility Locations
9.1.1
Contractor services and project management interaction with DISA will be carried out primarily at the following locations:  

9.1.1.1
Headquarters, Defense Information Systems Agency (DISA) and Global Network Operations Center (GNC): 701 South Courthouse Road, Arlington, Virginia 22204-2199

9.1.1.2
DISA DSN/DRSN/INMS Program Manager Facilities: 55275 Leesburg Pike (SKY7), Falls Church, Virginia 22041
9.2.2
The Contractor may also be required to carry out services and project management interaction at the following locations, if necessary:  

9.2.2.1
DISA Defense Information Technology Contracting Organization (DITCO): 2300 East Drive, Scott Air Force Base, Illinois 62225-5406.
9.2.2.2
DISA Global Network Operations Support Center (GNSC): Building 1700, 3rd Floor Command Center, Scott Air Force Base, Illinois 62225-6343
9.2.2.3
Headquarters, DISA-Europe, and Theater Network Operations Center (TNC): Building 2340, Patch Barracks, 70569 Stuttgart-Vaihingen, Germany
9.2.2.4
Headquarters, DISA-Pacific, and Theater Network Operations Center (TNC): Building 107, Wheeler Army Air Field, Wahiawa, Hawaii 96786
9.2.2.5
Headquarters, U.S. Central Command, and DISA-CENTCOM: 7115 South Boundary Boulevard, Bldg 540, Macdill AFB, FL 33621-5101
9.2.2.6
Headquarters, U.S. Central Command (Forward), and DISA Theater Network Operations Center 
(TNC): Manamah, Bahrain
9.2.2.7
The Contractor centralized facility that houses key project management personnel shall be located within easy commuting distance of DISA program management personnel located primarily in Arlington, and Falls Church, Virginia.
10.0
TRAVEL APPROVAL

Travel may be performed by contractor personnel, based upon task order requirements, as authorized by the Task or Alternate Task Monitor (TM or ATM), and as approved by the Contracting Officer’s Representative (COR).  Travel is authorized for the key contractor management personnel to attend the Program Status Reviews.  No other travel shall be performed in connection with these requirements (other than local travel) without the prior written approval of the COR, or unless specifically stated in the individual "TRAVEL REQUIREMENTS" paragraph of the Task Order.
11.0
TECHNICAL EXPERT STATUS ACCREDITATION (TESA)

Should German Technical Expert Status Accreditation (TESA) certification be necessary to work on this task, it is the contractor personnel responsibility to acquire this certification.
12.0
BACKGROUND OF THE DISN AND ITS NETWORKS 

12.0.1
The Defense Information Systems Network (DISN) is the information transfer element for the DOD Global Information Grid (GIG).  The DISN provides the DISA core services in support of telecommunications requirements of the Joint Staff, the Warfighters, and other DOD and non-DOD customers.

12.0.2
A goal of the DISN is to ensure dominant battlespace awareness from the Warfighter's view.  Therefore, maintaining a network that is current with state-of-the-art technology requires that the DISN be actively managed and refreshed constantly through technology insertion.  This technology is dynamic and in a state of constant change, the DISN, in order to fulfill its mission requirements, will continue as a life-cycle project well into the future.

12.0.3
When fully implemented, DISN will provide sufficient value-added, common-user services and bandwidth for the high-volume exchange of voice, data, imagery, and video telecommunications anywhere in the world.  This Statement of Work provides for continued support of DISN networks and network management systems.  

The below paragraphs describe the networks that require support through this contract.

12.1
Defense Switched Network (DSN)
12.1.1
The Defense Switched Network (DSN) is an inter-base telecommunications system that provides end-to-end, long-haul, common-user, digital voice, data and video services.  It supports high priority traffic during peacetime, crisis, and conventional war.  It provides readily available, rapid and reliable service with multilevel precedence and preemption capability.  The DSN is an outgrowth of integration of Military Department (MILDEP) voice and video telecommunications programs.  The DSN, by including the network side of the Military Department (MILDEP) end offices and interconnecting trunks, is a much larger network than its predecessor, the old AUTOVON System.  The DSN scope was directed by the Joint Chiefs of Staff (JCS).  The DSN scope includes requirements to:

12.1.1.1
Ensure continuity of services for Command and Control users

12.1.1.2
Provide greater control for operations and interoperability

12.1.1.3
Ensure that DISA can manage the network as a single integrated system

12.1.2
DSN enhanced digital voice; data and video services are nearing full implementation.  Switched digital services are also available in the form of ISDN capabilities for the transfer of data, facsimile, and video information in the dial-up mode.  In Europe and the Pacific, full ISDN has already been implemented in conjunction with the implementation of full ISDN in the Continental U.S. (CONUS).  The use of ISDN provides clear robust channels for passing high quality, high speed data, facsimile, and video.  Usage sensitive billing was previously established in CONUS and in the Europe, Pacific, Southern and Central Command Theaters.  This allows managers to analyze their cost for DSN usage as compared to other available services (commercial, Federal Telecommunications System (FTS), etc.) and to make decisions based on economics.  It also allows DSN network managers to analyze DSN costs, make comparisons with competitive services and take measures to lower costs where necessary to maintain DSN competitiveness.
12.1.3
The DSN in the Western Hemisphere (DSN-WESTHEM) is a private line network with provisions to interconnect with U.S. and host nation Public Switched Telecommunications Networks (PSTNs) and with tactical and other special networks.  The DSN makes use of both U.S. Government-owned and commercial transmission media to provide connectivity and diverse routing for a measure of survivability.  When used, specified components of the leased transmission media will be under DOD management and technical control.  The strategy for the DSN-WESTHEM calls for providing the U.S. Commander-in-Chief (the CINC), and the DOD Services and Agencies and subordinate commands with integrated voice and data networks to satisfy Command and Control (C2), administration and logistics requirements.  The DSN-WESTHEM provides services to users in the Continental U.S. (CONUS), Puerto Rico and Panama and has connectivity to cooperating Government entities in several other countries in the Western Hemisphere.
12.1.4
The DSN-WESTHEM is currently comprised of six government-owned Multi-Function Switches (MFS).  There are DOD Service and Agency End-Office (EO) switches, PBXs, Remote Service Units (RSUs) and concentrators located at 600 U.S. bases, posts, camps, stations and other facilities that are connected to the MFS switches, and to some extent among each other.  MCI provides bandwidth management services, but this will be transitioned to a government-operated service by fourth quarter 2006.  The Services and Agencies perform network management for their own switches.
12.1.5
The DSN in the Europe Theater (DSN-EUR) is a private line network with provisions to interconnect with host nation PSTNs and with tactical and other special networks.  The DSN makes use of both U.S. Government-owned and host nation transmission media to provide connectivity and diverse routing for a measure of survivability.  When used, specified components of the host nation transmission media will be under U.S. management and technical control.  The strategy for Europe calls for providing the U.S. Commander in Europe and his subordinate commands with integrated voice and data networks to satisfy command and control, administration, and logistics requirements.
12.1.6
The DSN-EUR is currently comprised of 105 circuit switches (tandem, multifunction, end office and remote service units).  These are primarily Siemens switches but there are also several Nortel switches.  The switches that comprise the DSN-EUR network are under 24x7 network management and control from the Theater Network Operations Center (TNC), located at Headquarters, DISA-Europe, Patch Barracks, Stuttgart-Vaihingen, Germany.  Although primarily a non-secure system, the DSN-EUR supports secure voice/data communications through STU-III telephone sets.  The DSN-EUR is currently comprised of a separate DSN Signaling System No. 7 (DSN SS7) network in each major land mass.
12.1.7
The DSN in the Pacific Theater (DSN-PAC) is a private line network with provisions to interconnect with host nation PSTNs and with tactical and other special networks.  The DSN makes use of both U.S. Government-owned and commercially leased transmission media to provide connectivity and diversity for survivability reasons.  The DSN-PAC attempts to maximize physical diversity by utilizing terrestrial fiber, submarine fiber, copper cable and line of sight microwave and troposcatter radio, as well as satellite transmission (military and commercial) wherever feasible.  Although primarily a non-secure system, the DSN-PAC supports secure voice/data communications through STU-III telephone sets.  The DSN-PAC is currently comprised of a separate DSN Signaling System No. 7 (DSN SS7) network in each major land mass.  These are tied together via transoceanic data links between major landmasses.  The DSN-PAC provides high-speed data, video, imagery, and facsimile services via dial-up Switched 56 Kbps circuits and satellite avoidance routing in support of the Command and Control (C2) requirements of the Commander of U.S. Forces in the Pacific and of his subordinate commanders.  The DSN-PAC also has a contingency branch to support tactical missions.
12.1.8
The 62 Nortel switches that currently comprise the DSN-PAC network are under 24x7 network management and control from the Theater Network Operations Center (TNC), located at Headquarters, DISA-Pacific, Wheeler Army Air Field (AAF), Hawaii.
12.1.9
The DSN Central Command (DSN-CENT) network in Southwest Asia (SWA) is a private line network with provisions to interconnect with host nation PSTNs and with tactical and other special networks.  The DSN makes use of both U.S. Government-owned and commercially leased transmission media to provide connectivity and diversity for survivability reasons.  The DSN-CENT attempts to maximize physical diversity by utilizing terrestrial fiber, submarine fiber, copper cable, line of sight microwave and troposcatter radio wherever feasible, as well as relying heavily on satellite transmission (military and commercial).
12.1.10
The six Nortel switches that currently comprise the DSN-CENT are under 24x7 network management and control from the DISA-CENT (forward) location in Manamah, Bahrain.
12.1.11
The primary tool for exercising network management of the DSN-EUR is the Advanced DSN Integrated Management Support System (ADIMSS) that is hosted on a Sun SPARC workstation platform at the Global Network Operations Support Center (GNSC) in CONUS and at each OCONUS Theater Network Operations Center (TNC).  A separate telemetry control network with Internet Protocol (IP) routers is used to provide secure connectivity between ADIMSS and the DSN switches in CONUS and each theater.
12.2
Defense Red Switch Network (DRSN)

The Defense Red Switch Network is the global, secure, circuit-switched element of the DISN, and is interconnected by the DISN transmission backbone and commercial transmission links.  It was created by approval of the Assistant Secretary of Defense for Command, Control and Communications.  Subsequently, the DRSN has been guided by CJCSI 6215.01B, which provides policy guidance for both the DSN and the DRSN.  The DRSN provides high quality, secure voice and data communications, and secure voice and video teleconferencing capabilities to the National Communications Agency (NCA), the Joint Chiefs of Staff (JCS), Theater and Support Commanders, and other senior decision makers.
12.2.1
The DRSN-WESTHEM is a network of twenty (20) U.S. Government-owned Raytheon switches distributed throughout CONUS, and includes Panama (for support to the Southern Command (SOUTHCOM)).  The switches are interconnected via the DISN transmission backbone and commercial transmission links.  The DRSN currently provides high quality, secure voice, data, video and teleconferencing capabilities to senior commanders and subordinate commands throughout the northern part of the Western Hemisphere.  Projected expansion to additional WESTHEM locations is expected during the next five years.
12.2.2
The DRSN-EUR is a network of seven (7) Raytheon CCSS family switches that interconnect via the DRSN backbone and commercial transmission links.  The DRSN provides high quality, secure voice communications, secure data communications, and secure conferencing capabilities for the Commander, U.S. European Command (USEUCOM) and subordinate units.
12.2.3
The DRSN-PAC is currently a network of eleven (11) circuit switches interconnected by dedicated, encrypted, inter-switch trunks routed over the DISN, which includes both Government-owned and leased commercial media.  Two (2) of these switches are located in Alaska.  Each DRSN site is interconnected into the DSN for backup purposes, and as a means of reaching STU-III users on other networks.  It provides high quality, secure voice and data communications, to include secure conferencing capabilities in support of the Commander, U.S. Pacific Command (USPACOM),Alaska (supported by USPACOM), and subordinate commands. The DRSN-PAC network is under 24x7 network management and control. 
12.2.4
The DRSN-CENTCOM has five (5) DRSN switches which are currently managed by the Europe TNC.
12.2.5
The network management system for the DRSN is the Advanced DRSN Integrated Management Support System (ARDIMSS), which ensures that secure, efficient and functional use of the network is maintained.  The PanaVue / NETMS platforms are also used in DRSN management for the Red Prominas that are part of the DRSN.
12.3 
DSN/DRSN Network Management (ADIMSS/ARDIMSS)

The DISA-owned software tool that will continue to be used to provide Administration, Operation and Maintenance/ Network Management (OA&M/NM) capabilities for monitoring, managing, and controlling the DSN and DRSN networks is the centrally managed and developed COTS‑based Advanced DSN/DRSN Integrated Management Support System (ADIMSS/ARDIMSS).  Reference is made here to ADIMSS/ARDIMSS as a single application, with the understanding that the ARDIMSS product is, in essence, a capability subset and security enhancement of the ADIMSS, and a result of the differences between DSN and DRSN switch capabilities and security requirements.

12.3.1
ADIMSS/ARDIMSS network management capabilities will be enhanced based upon anticipated functionality changes and improvements in the circuit switching platforms for the Western Hemisphere and the Europe, Pacific, and Central Command Theaters.

12.4
DISA Integrated Network Management System (INMS)

12.4.1
The current Joint DISN Control System (JDCS) implementation within the DISA Network Operations (NetOps) Centers consists of a set of integrated and federated tools.  These systems are based on a Windows 2003 operating system.  The central system of JDCS is the Integrated Network Management System (INMS), which currently utilizes the AI Metrx NeuralStar commercial off-the-shelf (COTS) product as the core application Sequal Server as the database.  A life-cycle upgrade to NeuralStar Version 8.0.1 is currently underway with a completion timeframe of April 2007.  The INMS provides interfaces to those DISN elements and element managers that perform autonomous fault, configuration, accounting, performance, and security (FCAPS) management.  The second system within the JDCS suite is the Trouble Management System (TMS), which is based on the Remedy ARS product and Sequal Server as the database.  TMS provides DISA with a common Trouble Ticketing system, allowing the control centers to manage fault information and accomplish up-channel reporting.  The third system in the JDCS suite is the Integrated Configuration and Tracking System (ICATS).  ICATS consist of two COTS products, Visionael and Remedy ARS and provides a common configuration management tool for the DISN networks and allows project management for equipment upgrades and circuit implementations.  The final systems is the Report Management System (RMS).  This systems provides the capability to develop and post reports based on the data that resides in the other JDCS tools or any database information required by the NETOPS control centers. 
12.4.2
From one workstation, the JDCS provides the ability to monitor and actively manage the diverse networks that comprise the DISN.  The JDCS tools  do not replace the existing element management systems (EMS), but augments them by correlating events and providing integrated management with a view of the entire enterprise infrastructure.  It does this by taking inputs from elements and element managers, filtering those inputs, and then presenting a composite picture to the operator while simultaneously providing a drill-down capability for viewing detailed information.  From this, decisions are made to generate trouble tickets within TMS and reports are generated within RMS to facilitate trend analysis and performance metrics.  Both INMS and TMS rely on the network configuration information that resides in ICATS to formulate the integrated views and populate data elements within the TMS trouble ticket

12.4.3
JDCS has been implemented within DISA at several DISA control center locations:

12.4.3.1
Global Network Operations Center (GNC) at DISA Headquarters

12.4.3.2
Global Network Operations Support Center (GNSC) at DISA-Scott

12.4.3.3
Theater Network Operations Centers (TNCs) at:

12.4.3.4
DISA-Pacific

12.4.3.5
DISA-Europe

12.4.3.6
DISA-Central Command Forward (Southwest Asia)

12.5
Asynchronous Transfer Mode Management System (AMS)
The DISN Asynchronous Transfer Mode (ATM) Management System (AMS) provides capabilities for SONET management, ATM provisioning, and web-based network management.  The AMS maximizes use of COTS products to enhance DISA’s ability to manage the multi-vendor ATM networks of the DISN.  AMS is currently deployed at the GNC and GNSC.  AMS has expanded from a CONUS ATM network management system to a global system, and has been selected by some Military Services and other DoD Agencies to manage their networks.  The existing AMS has capabilities for fault, configuration, accounting, performance, and security (FCAPS) management.
13.0
FUTURE CONSIDERATIONS

The following paragraphs describe future network/system planning and enhancement considerations that relate to the work under this contract.
13.1
DSN Planning

Requirements in the next five years will center primarily on maintaining and sustaining the operations of the worldwide DSN.  In addition to maintaining operational readiness, the DSN has significant enhancements and improvements planned for this period, e.g., Voice over IP (VoIP) and Voice Telephony over ATM (VToA).  Initially, the transition of the DSN-WESTHEM from the current MCI leased switching services to a new DOD-owned and operated infrastructure will set the stage as the first and most extensive major enhancement to the DSN.  Along with the change to a core network of DOD switches, a telemetry control network using Internet Protocol (IP) routers will also be established to ensure that efficient and functional use of the DSN-WESTHEM can be maintained using the capabilities of ADIMSS.  Future consolidations of the DSN may continue as the Military Services adjust to Base Realignment and Closure (BRAC) mandates.  Significant changes will also occur in the rebasing plan for the European theater.  Improvements are also planned for the switching platforms in both the Pacific and Central Command Theaters to keep up with advances in technology.  Coupled with these upgrades, the Pacific DSN is planning changes in its infrastructure to meet growing and expanding missions in that Theater.  Configuration management and inventory control will be enhanced to take on an ever-increasing role in support of DSN operations.
13.2
DRSN Planning 

DRSN activities during the next five years will include continued network expansion and reconfiguration as new service locations are added and existing locations are modified, upgraded or removed.  The network management system will be further enhanced, with new capabilities implemented at the switches and on ARDIMSS at the various operations centers.  Voice over IP, configuration management and inventory control will also play an important role in supporting DRSN operations.
13.3
ADIMSS/ARDIMSS Enhancements

Circuit switched network management responsibilities are being expanded in the near term to include managing and controlling IP and non-IP addressable telecommunications assets in the DSN and DRSN networks, such as Switch Multiplex Units (SMUs), Signal Transfer Points (STPs), ATM nodes, VTOA edge devices, Signal Control Points (SCPs), and transmission elements, including Codex packet switches, echo cancellers, digital patch and access units, and Channel Service Units (CSUs).  Future requirements will include providing Theater Commanders with training exercise and contingency connectivity to the global DSN network via commercial components, and then performing administration, operation and management of that connectivity until completion of the exercise/contingency.
13.3.1
Additional requirements will include engineering support for all network management efforts by providing recommendations for use of emerging technologies, network design enhancements and system reconfigurations, and making subsequent insertions in network management systems.  DSN management capabilities are being expanded through ADIMSS to provide five-minute polling of switch data throughout all Theaters.  DRSN network management requirements are also being expanded in the near term to include design and implementation of: a more efficient and reliable telemetry network, integration of SNMP management data from Raytheon SDS and DSS switches into the ARDIMSS suite, and management of N.E.T. multiplexer and Passport assets into the ARDIMSS platform.

13.3.2
During the next five years, as there is continued network expansion and reconfiguration, new service locations are added, and existing locations are modified, upgraded, or removed, ADIMSS/ARDIMSS will also undergo changes to accommodate the network changes.  These management systems will be further enhanced and new capabilities will be implemented at the switches and at the DISA command centers.  Configuration management will continue to play an important role in supporting administration, operation and management of the DISN circuit switched networks.  Integration of applications such as databases, drawing packages, and trouble ticketing on platforms shared between element management systems and the Integrated Network Management System (INMS) is a major requirement in the DISN network management future.
13.4
INMS Modernization

In each DISA Theater or Area of Responsibility (AOR), the DISA control centers have the highest level central control responsibility for systems and elements providing the network management capabilities for the DISN.  These control centers are the GNC, GNSC and TNCs described earlier.  This responsibility includes the centralized monitoring of DISN status and the pro-active, real-time control of DISN operations and elements.
13.4.1
The complexity and scope of the DISN makes manual methods of monitoring its many networks, systems, subsystems and components ineffective.  As one initiative in the ongoing effort to increase automation of the network management processes, DISA has established the INMS capabilities, comprised of equipment at each designated control center. The INMS operates at the SECRET HIGH-level, with the capability to also monitor unclassified networks through the use of one-way interfaces.
13.4.2
The INMS architecture is based on inference engine technology, which is currently a Unix-based implementation of the NetExpert COTS products.  However, this architecture is presently being modernized by performing a life-cycle replacement of NetExpert by the Windows/NT-based implementation of the NeuralStar COTS products from AI Metrix.
13.4.3
The INMS contains a set of integrated support tools that includes a trouble management system (TMS).  The TMS is the DISA standard implementation of the Remedy Action Request System (ARS).  TMS standardizes the data, schema, and ticket exchange capabilities, while providing automated ticket generation, auto-population, and notification features.
13.4.4
Another tool supporting the INMS, Visionael NetDesign, is the physical network configuration management tool.  NetDesign provides configuration management functionality to the INMS.  It is fully integrated into the INMS, providing a seamless link between fault management, performance management and trouble ticketing capabilities.
13.4.5
The management tools are all operationally linked to the INMS.  The INMS currently monitors the following systems:  ATM, CODEX 9800, DPAS, DRSN, DSCS, DSN, GBS, GCCS, HITS, IDNX, NIPRNET, SIPRNET, SPX, STM-18, TRAMCON and VTC.  As they become available, additional element management systems (EMSs) will be added to the INMS.
14.0
CONTRACT DATA REQUIREMENTS LIST (CDRLS) & DATA ITEM DESCRIPTION (DIDS).  

This is a general requirement laying the groundwork for more specific requirements in the task orders.  Each task order will reference the below DIDs via sequence number in order to establish specific data requirements or identify additional data requirements (i.e., contractor format) as required.  This list is not all-inclusive.

	  CDRL 
	DiD #
	CDRL Title

	A001
	DI-MISC-80347
	Task Order Management Plan

	A002
	DI-MNGT-80227
	Contractor Monthly Status Report

	A003
	DI-ADMN-81373
	Quarterly Progress Review (QPR)

	A004
	DI-MISC-80508A
	Switch Database Ops Procedures Update

	A005
	DI-MISC-80508A
	Switch Database Recommendations Rpt.

	A006
	DI-MISC-80508A
	Engineering Change Proposal

	A007
	DI-MISC-80652
	Telecomm Svc Request

	A008
	DI-MISC-80652
	Switch Revision Message

	A009
	DI-CMAN-80369C
	Engineering Change Proposal Status Rpt

	A010
	DI-MISC-80652
	Topology Drawing

	A011
	DI-MISC-80652
	DSN-EUR Tech or Mgmt Rpt

	A012
	DI-MISC-80508A
	Systems Performance Report

	A013
	DI-MISC-80508A
	Ad Hoc Report

	A014
	DI-MISC-80508A
	Traffic Analysis Report

	A015
	DI-MISC-80652
	Numbering and Routing Plan

	A016
	DI-MISC-80652
	Monthly Network Availability Report 

	A017
	DI-MISC-80652
	Usage Statistics Report

	A018
	DI-MISC-80508A
	Ad Hoc Traffic Studies

	A019
	DI-MISC-80508A
	Performance Evaluation Report

	A020
	DI-MISC-80652
	DSN-EUR ADMISS Software Products and Tools Rpt

	A021
	DI-MISC-80652
	DSN-EUR ADMISS Support Report

	A022
	DI-MISC-80652
	DSN-EUR ADMISS Performance Rpt

	A023
	DI-MISC-80652
	DSN-EUR ADMISS Sys Config. Drawing

	A024
	DI-MISC-80652
	DSN-EUR ADMISS Cir Layout Drawing

	A025
	DI-MISC-80652
	DSN-EUR ADMISS IAVA Compliance Status Report

	A026
	DI-MISC-80652
	DSN-EUR ADMISS LAN/Telemetry Traffic Analysis Rpt.

	A027
	DI-MISC-80652
	DSN-EUR ADMISS Hardware/Software Inventory

	A028
	DI-ADMN-81505
	Report, Record of Meeting Minutes

	A029
	DI-ADMIN-81505
	Trip Report

	A030
	DI-MISC-80508A
	Network Engineering Analysis Report

	A031
	DI-MISC-80508A
	Numbering/Routing Plan Analysis

	A032
	
	Expanded Routing Plans

	A033
	DI-MISC-80508A
	Source to Destination Call Matrices

	A034
	DI-MNGT-80227
	DSN Status Report

	A035
	DI-MNGT-80227
	DRSN Status Report

	A036
	DI-MNGT-80227
	Document Updates

	A037
	DI-MNGT-80227
	Lessons Learned Report

	A038
	DI-MNGT-80227
	Transmission Status Report

	A039
	DI-MGNT-80004
	DISA-PAC ADMISS Disaster Recovery Plan

	A040
	DI-MISC-80652
	DSN-PAC Document Updates

	A041
	DI-MISC-80652
	DSN-PAC Reports 

	A042
	DI-MISC-80652
	DSN-PAC Document Updates

	A043
	DI-IPSC-81441A 
	DISA-PAC Software Application

	A044
	DI-MISC-80652
	DSN-PAC Interswitch Trunk Report

	A045
	DI-MISC-80652
	DSN-PAC Reports 

	A046
	DI-MISC-80652
	DSN-PAC ADMISS Configuration Management Annex

	A047
	DI-MISC-80652
	DSN-PAC Network Drawings

	A048
	DI-MISC-80652
	DSN-PAC ADMISS Circuit Layout Drawings

	A049
	DI-MISC-80652
	DSN-PAC ADMISS Library Catalog

	A050
	DI-MISC-80652
	DSN-PAC ADMISS X.25 Node Address Book

	A051
	DI-MISC-80652
	DSN-PAC GFE Inventory Booklet

	A052
	DI-MISC-80392
	DSN-PAC ADMISS Security Procedures

	A053
	DI-MISC-80652
	DSN-PAC ADMISS Issue/Concept Papers, Briefings, White Papers

	A054
	DI-MISC-80652
	DSN-PAC ADMISS Security Risk Assessment

	A055
	DI-MISC-80652
	DSN-PAC ADMISS Security Plan

	A056
	DI-MISC-80652
	DRSN-EUR ARDMISS Software Products and Tools

	A057
	DI-MGNT-80004
	DRSN-EUR ARDMISS Disaster Recovery Plan

	A058
	DI-MGNT-80004
	DRSN-EUR ARDIMISS Maint. Instructions

	A059
	DI-MISC-80652
	DRSN-EUR ARDIMISS Hardware/software Inventory

	A060
	DI-MNGT-80227
	DRSN-EUR ARDMISS Monthly Report

	A061
	DI-MNGT-80227
	DRSN-PAC Report 

	A062
	DI-MISC-80652
	DRSN PAC ARDMISS Inventory

	A063
	DI-MISC-80652
	DRSN PAC ARDMISS Config. Drawing

	A064
	DI-MISC-80652
	DRSN PAC ARDNISS Telemetry Drawings

	A065
	DI-MGNT-80004
	DRSN-PAC ARDMISS Disaster Recovery Plan

	A066
	DI-MISC-80652
	DRSN-PAC Supplement to ADMISS/ARDMISS Users Guide

	A067
	DI-MISC-80652
	DRSN-PAC Report

	A068
	DI-IPSC-81441A
	DISA-PAC User Software Application

	A069
	DI-IPSC-81441A
	DRSN-SCOTT User Software Application

	A070
	DI-MISC-80652
	ARDIMISS Inventory

	A071
	DI-MISC-80652
	ARDIMISS System Drawings

	A072
	DI-MISC-80652
	ARDIMISS Circuit Layout Drawings

	A073
	DI-MGNT-80004
	ARDIMISS Disaster Recovery Plan

	A074
	DI-MISC-80652
	DSN Call Detail Data Status Report

	A075
	DI-MISC-80652
	DSN-usage Sensitive Call Data Support Rpt

	A076
	DI-MISC-80652
	Traffic Metering Data Collection Report

	A077
	DI-MISC-80652
	DSN Data Collection, Processing and Reporting Specification 

	A078
	DI-MISC-80652
	DSN Data Collection, Processing and Reporting Processes

	A079
	DI-MISC-80652
	EMSS Usage Sensitive Call Data Collection Report

	A080
	DI-MISC-80652
	DSN Data Process and Procedure Report

	A081
	DI-MISC-80652
	Comprehensive Call Detail Recording (CDR) Report

	A082
	DI-MISC-80652
	Switch Community of Interest Report

	A083
	DI-MISC-80652
	DSN-Centcom/Operation Enduring Freedom Call Detail Recording Report

	A084
	DI-MISC-80652
	DSN-Ft Eustis Video Usage Report

	A085
	DI-MISC-80652
	DSN-Air Force Video Usage Report

	A086
	DI-MISC-80652
	Graphics of Trunk Occupancy in the DSN-CONUS Data IS Backbone Report

	A087
	DI-MISC-80652
	Records of Calls that occupy the DSN-CONUS Data IST Back Report

	A088
	DI-MISC-80652
	HMW Report for DSN HWM services provided to CENTCOM Theater of Operation

	A089
	DI-MISC-80652
	HMW Report for DSN HMW Services – AF in Europe

	A090
	DI-MISC-80652
	HMW Report for DSN HMW Services – AF in PAC

	A091
	DI-MISC-80652
	DSN Usage Web page Data

	A092
	DI-MISC-80652
	DSN Call Minute Queries by Calendar Month

	A093
	DI-MISC-80652
	EMSS Usage Presentation Material

	A094
	DI-MISC-80652
	Comprehensive Traffic Data Report

	A095
	DI-MISC-80652
	DSN-Centcom/Operation Enduring Freedom Comprehensive Traffic Data Report

	A096
	DI-MISC-80652
	Feasibility of Collecting, Processing and Reporting on Traffic Metering Data Collected from Tactical IGX and other non-DSN Switches

	A097
	DI-MISC-80652
	DSN Cost Analysis Ad-Hoc Reports

	A098
	DI-MISC-80652
	DSN Data Collection, Processing and Reporting Processes and Transport Systems Description

	A099
	DI-MISC-80652
	DISA-CENTCOM DSN Management Reports

	A100
	DI-MISC-81489
	DISA-CENTCOM ADMISS System Configuration Drawings

	A101
	DI-MISC-81489
	DSN-CENTCOM ADMISS Circuit Layout Drawings

	A102
	DI-MISC-80652
	System Control Circular

	A103
	DI-MISC-80652
	Switch Revision Message

	A104
	DI-MISC-80652
	Telecommunications Service Request

	A105
	DI-MISC-80652
	Switch Revision Message

	A106
	DI-MISC-80652
	ADIMSS/ARDIMISS Issue/Concept Papers, Briefings, White Papers

	A107
	DI-ADMN-81505
	ADMISS/ARDMISS Memorandum/Meeting Minutes

	A108
	DI-MNGT-80227
	ADMISS/ARDMISS Status Review

	A109
	DI-IPSC-81431A
	ADMISS/ARDMISS System Description

	A110
	DI-MISC-80652
	ADMISS/ARDMISS AD HOC REPORTS

	A111
	DI-IPSC-81433A
	ADMISS/ARDMISS Software Requirements Specification

	A112
	DI-MGNT-80004
	ADMISS/ARDMISS Transition Implementation Plan

	A113
	DI-IPSC-81428A
	ADMISS/ARDMISS Site-Specific Installation Plan

	A114
	DI-MISC-80652
	ADMISS/ARDMISS Cutover/Implementation/Installation Plan/Review

	A115
	DI-MISC-80508A
	ADMISS/ARDMISS Master JTIC Test Plan

	A116
	DI-IPSC-81441A
	ADMISS/ARDMISS Source and Executable Code

	A117
	DI-IPSC-81443A
	ADMISS/ARDMISS User's Manual

	A118
	DI-MISC-80652
	ADMISS/ARDMISS Database Users Guide

	A119
	DI-MISC-80652
	DSN/ADMISS Switch Operation and Maintenance Feature Package

	A120
	DI-MISC-80652
	JTIC Site Drawing

	A121
	DI-MISC-80652
	JTIC ADMISS CM Plan annex

	A122
	DI-NDTI-80808 
	JTIC ADMISS Security Procedures

	A123
	DI-MGNT-80004
	JTIC ADMISS Certifications Test Plan and Report

	A124
	DI-MISC-80652
	ADMISS/ARDMISS CM Plan

	A125
	DI-ADMN-81505
	Version Description Documentation

	A126
	DI-IPSC-81441A
	Software Documentation

	A127
	DI-MISC-80652
	ADIMSS/ARDIMSS Support Plan

	A128
	DI-ADMN-81505
	Memorandum/Meeting Minutes

	A129
	DI-MISC-80652
	ADMISS System Administrator's Guide

	A130
	DI-MISC-80652
	ADMISS Issue/Concept Papers, Briefings, White Papers

	A131
	DI-MISC-80652
	ADMISS Security Risk Assessment

	A132
	DI-MISC-80652
	ADMISS Security Plan

	A133
	DI-MGNT-80004
	ADIMISS CSSA System Admin Plan

	A134
	DI-MISC-80652
	ADIMISS CSSA System SOP

	A135
	DI-MGNT-80004
	ADMISS Disaster Recovery Plan

	A136
	DI-MISC-80652
	Inventory

	A137
	DI-ADMN-81505
	ADMISS Memorandum/Meeting Minutes

	A138
	DI-ADMN-81505
	JITC Memorandum/Meeting Minutes

	A139
	DI-MISC-80652
	Telemedicine Network Design Recommendations

	A140
	DI-MISC-80652
	Telemedicine Network Implementation Plan

	A141
	DI-MISC-80652
	Telemedicine Implementation/Lessons Learned

	A142
	DI-MISC-81458
	Telemedicine Training Course

	A143
	DI-MISC-80652
	INMS System Segment Specification

	A144
	DI-CMAN-81314 
	INMS Software

	A145
	DI-CMAN-81314 
	INMS Comprehensive Documentation CD-ROM

	A146
	DI-MISC-80652
	JDCS Operational Field Support and INMS Weekly Email Reports

	A147
	DI-MISC-80652
	INMS Database and Workstation GHOST IMAGE

	A148
	DI-MISC-81458
	INMS Training Plan

	A149
	DI-NDTI-80808 
	INMS System Test Plans and Procedures

	A150
	DI-IPSC-81440A 
	INMS Test and Analysis Results Report

	A151
	DI-MISC-80508A
	Business Case Studies

	A152
	DI-MISC-80652
	Life-Cycle Cost Report

	A153
	DI-MISC-80652
	Migration Report

	A154
	DI-MISC-80652
	Compliance Report

	A155
	DI-MISC-80652
	Value Briefing

	A156
	DI-MISC-80508A
	Technical Documentation

	A157
	DI-MISC-80508A
	Updated Engineering and Test Database

	A158
	DI-MISC-80508A
	Global Switched Digital Services Status Testing and Analysis and General Activities Report

	A159
	DI-MISC-80652
	Architectural Drawings and Plans

	A160
	DI-MISC-80652
	Numbering and Routing Plan

	A161
	DI-MISC-80652
	Transition Engineering Plan

	A162
	DI-MISC-80652
	Site Cutover Plan Review Report

	A163
	DI-MISC-80652
	Site Implementation Review Report

	A164
	DI-MISC-80652
	Site Survey Review Report

	A165
	DI-MISC-80652
	Network Rest and Acceptance Plan

	A166
	DI-MISC-80652
	Network Test Plan Report

	A167
	DI-MISC-80652
	Site Specific Test Plan Review

	A168
	DI-MISC-80652
	Transmission Plans

	A169
	DI-MISC-80652
	Timing and Synchronization Plan and Report

	A170
	DI-MISC-80652
	Commissioning Test Plan and Report

	A171
	DI-MISC-80652 
	Firewall Implementation Description

	A172
	DI-MISC-80508A
	Security Scripts User Documentation

	A173
	DI-MISC-80652 
	Master Station Log (LAN/Database Mgmt)

	A174
	DI-MISC-80652 
	Equipment Inventory

	A175
	DI-MISC-80508A
	System Network Drawings (LAN)

	A176
	DI-MISC-80508A
	Authorized Users List

	A177
	DI-MISC-80652 
	Software Configuration Inventory

	A178
	DI-MGNT-80004
	System Administration Plan

	A179
	DI-MGMT-81580
	Standard Operating Procedure

	A180
	DI-MGNT-80004
	Disaster Recovery Plan

	A181
	DI-MISC-80508A
	Data Warehouse and ESRS Disaster Recovery Plan

	A182
	DI-MISC-80652
	Performance Reports

	A183
	DI-MISC-80652
	Configuration Management Report

	A184
	DI-MISC-80508A
	DRSN ESRS Node/IP Address Book

	A185
	DI-MGMT-80033
	Site Specific Installation Plan

	A186
	DI-MISC-80508A
	ESRS Telemetry Sys Logistics Plan

	A187
	DI-IPSC-81441A
	Software Application

	A188
	DI-MISC-80652
	ADIMISS/ARDMISS Hardware/Software Inventory

	A189
	DI-MISC-80652
	ARDIMSS Ad Hoc Reports

	A190
	DI-MISC-80652
	DSN-EUR Trouble Tracking and Reporting Report

	A191
	DI-MISC-80652
	DSN-EUR Network and Management System Performance Report

	A192
	DI-MGMT-81580
	DISA-EUR TNC DSN Standard Operating Procedures

	A193
	DI-MISC-80652
	DSN-EUR TNC Monthly Activities Report

	A194
	DI-MISC-80652
	DSN-EUR Directory of ADIMSS Rules/Thresholds

	A195
	DI-MISC-80652
	DRSN-EUR Trouble Tracking and Reporting Report

	A196
	DI-MISC-80652
	DRSN-EUR Network and Management System Performance Report

	A197
	DI-MGMT-81580
	DISA-EUR TNC DRSN Standard Operating Procedures

	A198
	DI-MISC-80508A
	DRSN-EUR Directory of ARDIMSS Rules/Thresholds

	A199
	DI-MISC-80508A
	Plan Analysis and Recommendations

	A200
	DI-MGMT-80033
	Site Implementation Plan (SIP)

	A201
	DI-MGNT-80004
	Enhancement/Upgrade Implementation Plan

	A202
	DI-MISC-80652
	Switch Performance Recommendations Report

	A203
	DI-MISC-80652
	Network Quality Assurance Report

	A204
	DI-MISC-80652
	Quality Assurance Instruction

	A205
	
	Network Performance Briefing

	A206
	DI-MISC-80652
	SYSCON Audit Report

	A207
	DI-MISC-80652
	Switch Database Change Orders

	A208
	DI-MISC-80652
	Switch Revision Messages

	A209
	DI-MISC-80652
	Switch Database Report

	A210
	DI-MISC-80508A
	Preplanned Routing Change Plans

	A211
	DI-MISC-80652
	Switch Database Maintenance Status Report

	A212
	DI-MISC-80652
	Switch Performance Report

	A213
	
	Switch Performance Briefing

	A214
	DI-MISC-80652
	Circuit Actions Report

	A215
	DI-IPSC-81443A
	ADIMSS User Software Application

	A216
	DI-MGNT-80004
	DSN-EUR Database Administration Plan

	A217
	DI-MISC-80652
	Network/Transmission Reconfiguration Plan or Plan Review

	A218
	
	Not Used

	A219
	DI-MISC-80652
	DSN-EUR Preplans/Restoral Plan Updates

	A220
	DI-MISC-80508A
	Multiplex Plans 

	A221
	DI-MISC-80508A
	Test plans

	A222
	DI-MISC-80508A
	Draft and Final Telecommunications System Installation Plan

	A223
	DI-MISC-80508A
	Draft and a Final Cutover Plan

	A224
	DI-MISC-81489
	Installation Drawings

	A225
	DI-CMAN-81314 
	Interface Control Document

	A226
	DI-MISC-80508A
	Configuration management policies and procedures

	A227
	DI-MISC-80508A
	Recommendations for changes and/or improvements to CM Process

	A228
	DI-MISC-80508A
	Inputs/changes as required to the Switch Revision Message (SRM)

	A229
	DI-MISC-89652
	Engineering Change Proposal (ECPs) / Request For Change (RFC) status report

	A230
	DI-MISC-89652
	CM User Software Application Database

	A231
	DI-MISC-89652
	As-built Drawings


(END OF STATEMENT OF WORK)

Section D - Packaging and Marking
CLAUSES INCORPORATED BY FULL TEXT

52.247-9200  PACKAGING REQUIREMENTS





(MAR 1996)

(D500 Previously)

Preservation, packaging, and packing of deliverable items called for hereunder shall be in accordance with the contractor's best commercial methods to prevent deterioration and damage during shipment, handling, and storage and to ensure safe arrival at destination.

CLAUSES INCORPORATED BY FULL TEXT

52.247-9201  MARKING REQUIREMENTS
(JUN 1996)

(D501 Previously)

    a.  Distribution marking shall be in accordance with the latest edition of DOD Directive 5230.24.  Technical data submitted with limited rights, restricted rights, and copyrights shall be marked in accordance with DFARS 252.227-7013.

    b.  For other deliverable items, marking shall be in accordance with MIL-STD-129 current edition, “Marking for Shipment and Storage.”

Section E - Inspection and Acceptance
CLAUSES INCORPORATED BY REFERENCE

	52.246-2 
	Inspection Of Supplies--Fixed Price 
	AUG 1996 
	 

	52.246-3 
	Inspection Of Supplies Cost-Reimbursement 
	MAY 2001 
	 

	52.246-4 
	Inspection Of Services--Fixed Price 
	AUG 1996 
	 

	52.246-5 
	Inspection Of Services Cost-Reimbursement 
	APR 1984 
	 

	52.246-6 
	Inspection--Time-And-Material And Labor-Hour 
	MAY 2001 
	 

	52.246-16 
	Responsibility For Supplies 
	APR 1984 
	 

	252.246-7000 
	Material Inspection And Receiving Report 
	MAR 2003 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.246-1     CONTRACTOR INSPECTION REQUIREMENTS (APR 1984)

The Contractor is responsible for performing or having performed all inspections and tests necessary to substantiate that the supplies or services furnished under this contract conform to contract requirements, including any applicable technical requirements for specified manufacturers' parts. This clause takes precedence over any Government inspection and testing required in the contract's specifications, except for specialized inspections or tests specified to be performed solely by the Government.

(End of clause)

52.246-9201  ACCEPTANCE
(JUN 1996)

(E501 Previously)

Acceptance of the system/service is contingent upon approval of the test results and a satisfactory final inspection of the system/service.  This system/service is to be furnished to the Government on a monthly lease basis.  Charges will be authorized only after acceptance of the complete system/service by the Government.  Inspection and acceptance of data items shall be in accordance with DD Form 1423, DD Form 1423-1 or DD Form 1423-2, attached in Section J.

E.1.  QUALITY CONTROL
E.1  QUALITY CONTROL  (NOV 2004)  (DITCO/PL8313).

The contractor shall develop, implement and maintain a quality control program.  This program shall include inspection, validation, evaluation, corrective action and procedures necessary to effect quality control of all performance and products provided under the contract.  The program shall allow inspection and evaluation by the Government, and shall be applicable to all subcontractors and members of the contractor’s team, as appropriate.

(End of Clause)

E.2. VERIFICATION RCEIPT GOODS
E.2  VERIFICATION OF UNITED STATES RECEIPT OF GOODS (DFARS 252.229-7007)
JUN 1997

The Contractor shall insert the following statement on all Material Inspection and Receiving Reports (DD Form 250 series) for Contracting Officer approval:

“I certify that the items listed on this invoice have been received by the United States.”
(End of Clause)

Section F - Deliveries or Performance
CLAUSES INCORPORATED BY REFERENCE

	52.242-15 
	Stop-Work Order 
	AUG 1989 
	 

	52.242-15 Alt I 
	Stop-Work Order (Aug 1989) -  Alternate I 
	APR 1984 
	 

	52.242-17 
	Government Delay Of Work 
	APR 1984 
	 

	52.247-34 
	F.O.B. Destination 
	NOV 1991 
	 

	52.247-55 
	F.O.B. Point For Delivery Of Government-Furnished Property 
	JUN 2003 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.211-9200     PERIOD OF CONTRACT





(JUN 1996)

(F500 Previously)
Any contract awarded as a result of an offer submitted in response to this solicitation shall be effective from date of contract award and shall continue for a period of two years year(s) with three one year option(s), unless sooner terminated under the terms of this contract.

52.211-9201     PLACE OF PERFORMANCE
(JUN 1996)

(F501 Previously)

The contractor may be required to perform work associated with task order (TO) requirements in any of the fifty United States.  In addition, the contractor may be required to perform work in all countries in which U.S. Government Departments and Agencies have a presence.  Services under this contract will be performed at the locations specified in the individual TOs.

Communications equipment shall be delivered to and/or all maintenance and installation shall be performed at the following known locations:

DISA Headquarters, Arlington, Virginia

DISN Global Network Operations Center (GNC), at DISA Headquarters, Arlington, Virginia

DISA/DISN Program Management Office, Falls Church, Virginia

DISA-DITCO (Defense Information Technology Contracting Organization), at Scott Air Force Base, Illinois

DISN Global Network Operations Support Center (GNSC), at Scott Air Force Base, Illinois

DISA Joint Integration Test Command (JITC) Fort Huachuca, Arizona

DISA-CENTCOM (Central Command), at Macdill Air Force Base, Florida

DISA-Europe TNC, at Patch Barracks, Stuttgart, Germany

DISA-Pacific TNC, at Wheeler Army Air Field, Wahiawa, Hawaii

DISA-CENT (Central Command Forward) TNC, at Manamah, Bahrain, in Southwest Asia
(End of Clause)

52.247-9202
52.247-9202  SHIPPING INSTRUCTIONS
(OCT 2002)  (D502 Previously)

The requirements in the latest edition of DOD Regulation 4500.9-R, Defense Transportation Regulation, shall be followed for items shipped overseas through the Defense Transportation System (DTS).  4500.9-R, Part 2 further requires the contractor to follow marking requirements in MIL-STD 129.  If the contractor wishes to review 4500.9-R or MIL-STD-129, he can do so at the following web site:


a. http://www.transcom.mil/j5/pt/dtr_part_ii.cfm 


b. MIL-STD-129 is available at the following web site: 

http://www.dscc.dla.mil/offices/packaging/specstdslist.html#STDs 

F.1.  TASK ORDER PERF PERIOD
F.1  TASK ORDER (TO) PERFORMANCE PERIOD AND PRICING (F504) (MAR 2001).

a.  TOs may be issued during any of the contract years.  The performance period for each TO will be specified in the TO and may extend beyond expiration date of this contract.


b.  TOs shall be priced using the Section B rates that will be applicable to the TO’s anticipated period of performance.  For purposes of task orders issued during the final year of this contract (or any subsequent 6-month option for continued service), the final contract year’s pricing shall be used.  This means that during basic proposal preparation and award, it is understood that pricing for task orders issued during the last contract year reflects the possibility of continuation beyond the end of the contract period.

(End of Clause)

Section G - Contract Administration Data
CLAUSES INCORPORATED BY FULL TEXT

52.201-9200     CONTRACTING AND ADMINISTRATIVE AUTHORITY
(JUN 1996)

(G500 Previously) 

    a.  The contract will be administered by the Defense Information Technology Contracting Organization (DITCO).  The Contracting Officer (KO) at DITCO-PL8223, 2300 East Drive, Scott AFB, IL 62225-5406 is the only person authorized to approve changes or modify any of the requirements contained elsewhere in this contract; the said authority remains solely in the KO.  In the event the contractor effects any such change at the direction of any other person other than the KO, the change will be considered to have been made without authority and no adjustment will be made in the contract costs to cover any increase incurred as a result thereof.

    b.  The contractor shall submit requests for modifications of this contract to the KO with a copy of the request to the KO's representative as designated in the KO’s representative appointment letter.

    c.  Contractual problems, of any nature, that may arise during the life of this contract must be handled in conformance with very specific public laws and regulations (i.e., Federal Acquisition Regulation).  Only the KO is authorized to formally resolve such problems.  Therefore, the contractor is hereby directed to bring all such contractual problems to the immediate attention of the KO.

    d.  Request for information on matters related to this contract, such as explanation of terms and contract interpretation, shall be submitted to the KO.

(End of Clause)

CLAUSES INCORPORATED BY FULL TEXT

52.204-9001 Contract/Order Closeout—Fixed-Price, Time-and-Materials, or Labor-Hours (Jan 2007)

Timely contract closeout is a priority under this contract/order.  The Contractor shall submit a final invoice within ninety (90) calendar days after the expiration of this contract/order, unless the Contractor requests and is granted an extension by the Contracting Officer, in writing.  In addition, and concurrent with the submission of the final invoice, the Contractor shall notify the Contracting Officer of the amount of excess funds that can be deobligated from this contract/order so the closeout process can begin as soon as possible upon expiration of this contract/order.  A bilateral contract/order closeout modification will be forwarded to the Contractor by the Contracting Officer and must be signed by the Contractor and returned to the Contracting Officer within thirty (30) calendar days of issuance of the modification.  A Contractor’s failure to respond and/or sign the bilateral closeout modification within thirty (30) calendar days of receipt will constitute approval of the terms of the modification and the modification will subsequently be processed unilaterally by the Contracting Officer to deobligate excess funds and close this contract/order.

If this contract/order contains option periods, the Contractor is required to submit an invoice within ninety (90) calendar days after expiration of the base period of performance and the expiration of each exercised option period of performance to allow for deobligation of excess funds that were obligated in those respective periods of performance.

(End of clause)
CLAUSES INCORPORATED BY FULL TEXT

52.232-9000   Wide Area WorkFlow-Receipt and Acceptance (WAWF-RA) (MAR 2006)

(a) As prescribed in DFARS clause 252.232-7003 Electronic Submission of Payment Requests (Jan 2004), Contractors must submit payment requests in electronic form.  Paper copies will no longer be accepted or processed for payment unless the conditions of DFARS clause 252.232-7003(c) apply.  To facilitate this electronic submission, the Defense Information Systems Agency (DISA) has implemented the DoD sanctioned Wide Area Workflow-Receipt and Acceptance (WAWF-RA) for contractors to submit electronic payment requests and receiving reports.  The contractor shall submit electronic payment requests and receiving reports via WAWF-RA.  For payment problems related to WAWF-RA, the contractor should contact the Acceptor identified.

(b) Definitions:

Acceptor:  Contracting Officer’s Representative, Task Monitor, or other government acceptance official as identified in the contract/order.  

Local Processing Office (LPO):  Government office responsible for certifying invoices.

Pay Official:  Defense Finance and Accounting Service (DFAS) payment office identified in the contract/order.

SHIP To/Service Acceptor DoDAAC:  Acceptor DoDAAC or DCMA DoDAAC (as specified in the contract/order).

LPO DoDAAC:  Certifying Office DoDAAC (only required when the Payment Office is DFAS Pensacola and the LPO DoDAAC field is marked as mandatory in WAWF-RA).

DCAA Auditor DoDAAC:  Used when DCAA invoice approval is required by the contract/order and the field is marked as mandatory in WAWF-RA.  (Click the DCAA Audit Office Locator Link in WAWF-RA and enter zip code of your CAGE code address).

(c) WAWF-RA Contractor Input Information - ** IMPORTANT! **

The contractor shall use the following information in creating electronic payment requests in WAWF-RA:

To create electronic payment requests and receiving reports, go to the following WAWF-RA production website at https://wawf.eb.mil.
Invoice Type in WAWF-RA:

If billing for Materials Only, select “Combo”

If billing for Materials and Service, select “Combo”

If billing for Services Only, select “2-n-1 (Services Only)”

If billing for Cost Type/Reimbursable Contracts, select “Cost Voucher”

(**Cost Vouchers are only used when contracts/orders require invoices be sent to DCAA for approval.**)

Acceptor:
(Information supplied in contract)

Ship To/Service Acceptor DoDAAC:

Name:

Phone Number:

E-Mail:

LPO:
(Contracting Officer/Specialist must insert the following information only if the Payment Office will be DFAS Pensacola.  Delete this LPO field from the clause if the Payment Office will be other than DFAS Pensacola)

LPO DODAAC:

LPO Inquiry Phone Number:

Pay Official:
Pay DoDAAC: (Contracting Officer/Specialist must insert Pay Official DoDAAC.  Pay official DODAAC must match Payment Office information on the front of the solicitation/contract/order)

For payment processing questions, contact the respective DFAS office as specified in the contract/order:

Columbus Center -- 1-800-756-4571

Indianapolis Center – 1-888-332-7366

Pensacola – 1-800-328-9371

E-Mail Notifications:
To facilitate payment processing, the contractor shall send an additional e-mail notification to the Acceptor by clicking on the “Send More Email Notifications” link after submitting a document in WAWF.

(d) Points of Contact:
Reference clause 52.204-9000, Points of Contact, for Contracting Officer, Contract Specialist, Customer/COR/TM and Contractor Points of Contact information.

(e) Information:
Additional DISA WAWF guidance and information for both contractor and government personnel is available at http://www.ditco.disa.mil/hq/WAWF/.

(end of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.232-9200  PAYMENT ADDRESS
(JUN 1996)

(G502 Previously)

The remittance addresses must be blank when the contractor has other active contracts with DITCO.  DITCO disburses payment to one company address for all contracts.  In the event a payment address on file at DITCO should be changed, a written request must be sent to DITCO/PL8313, 2300 East Drive, Scott AFB IL 62225-5406.  If the contractor does not have an existing contract with DITCO, the remittance address should be shown below:

Remittance Address:

Company's Name:  _________________________________________________________

Street/Post Office Box:  _________________________________________________

City, County, State, Zip Code:  __________________________________________

G.1. TASK ORDER PROCEDURES
G.1  TASK ORDER PROCEDURES (DEC 2006) (DITCO/PL8313).
The following defines the process by which task orders (TO) will be processed and priced, and how a TO will be awarded.  Careful attention should be paid to those areas in which the procedures, processes and provisions change due to use of a different contract types or pricing methodology.


a.  All proposed task order Statements of Work (SOW) or Performance Work Statements (PWS) shall be submitted by the customer agency to the Contracting Officer’s Representative (COR) for technical approval.  The COR shall review the proposed tasks to ensure the task is within the scope of the Statement of Work and that the SOW contains all the essential information, e.g., delivery dates are specified, specific security requirements, GFE/GFI, etc.  The COR shall work directly with the customer agency if the proposed tasks are not in compliance with the requirements and need revision.  Upon COR technical approval one (1) copy of the task order SOW/PWS shall be sent to the DITCO Contracting Officer (KO).  


b.  Selection Criteria for Awarding a Task Order.  The Government will evaluate technical proposals for technical sufficiency, and prices against the established labor and mark-up rates from the labor rate table.   In addition, all other direct costs (ODCs) will be evaluated for relevance and reasonableness.  The Government’s award decision will be based, as a minimum, on compliance with Section 508 requirements of the Rehabilitation Act, and on the evaluation of technical/ management approach and cost.  


c.  Proposal Process.


(1)  Request for Proposals (RFP).  The KO solicits proposals from the contractor through an RFP. The contractors will typically allowed between 7-14 days to prepare and submit proposals (may be more depending upon the complexity of the requirement).  Each RFP will indicate the proposal due date and  applicability of Section 508 standards.  Technical proposals may be either written or presented orally, dependent upon the requirements of the customer.  If oral presentations are used, the requirements package and the RFP will indicate the time and place for the presentations and what information the Offerors must present orally.  Cost proposals must always be submitted in writing.  The KO will submit a request for proposal (RFP) to the contractor for each task order requirement at the time it is received from the customer agency/COR.  The announcement will include, at a minimum, the following information:

* End User Customer Agency and Point of Contact (POC) (Task Monitor)

* Statement of Work (SOW), Statement of Objectives (SOO) or Performance Work Statement (PWS)

* Anticipated Contract Type

* Contracting Agency POC Name Phone Number and Fax (KO and Contract Specialist)

* E-mail Address, Mailing Address or Fax Number

* Proposal Due Date


(2)  Clarifications.  The contractors may request written clarification of requirements.  Such requests for clarification must be sent to the KO by e-mail.  Only the Contracting Officers may communicate verbally with the contractor concerning the RFP until after TO award.  The KO will answer clarification requests.  As a result of clarification requests, the KO will determine if any revisions to SOW requirements are required, and if necessary, issue an Amendment to the request for proposals.  The KO may extend the proposal due date in the event that written clarification is not provided to the contractors in a timely manner.


(3)  Technical Proposals.  Written technical proposals will be streamlined, normally no more than 10 pages (depending upon the complexity of the requirement), stating compliance with or exception to SOW or PWS requirements, risks, assumptions and conflict of interest issues.  Proposals shall not merely restate SOW or PWS requirements.  The technical proposal shall address, as a minimum:

* Technical Approach

* Key Personnel

* Quantities/hours of personnel by labor categories

* Other Direct Costs (ODCs)

* Risks

* Period of Performance

* Government-Furnished Equipment (GFE) and/or Government-Furnished Information (GFI)

* Security (including clearance level)

* Teaming Arrangement to include subcontracting, if applicable.


(4)  Cost Proposals.  A written cost proposal will always be required.  This part of the proposal shall include detailed cost/price amounts of all resources required to accomplish the task, (i.e. labor hours, rates, travel, incidental equipment, etc.).  The level of detail required shall be primarily based on the contract type planned for use, as further discussed below.


(i)  Firm Fixed Price (FFP) and Time-and-Materials (T&M).  The proposal shall identify labor categories in accordance with the Labor Rate Tables contained in Section B, and the number of hours required for performance of the task.  The proposal must identify and justify use of all non-labor cost elements.  It must also identify any GFE and/or GFI required for task performance.  If travel is specified in the TO statement of work, air fare and/or local mileage, per diem rates by total days, number of trips and number of contractor employees traveling shall be included in the cost proposal.  Prior to incurring any long distance travel expenses, the contractor shall obtain written approval from the TM that approves approximate travel dates, expected duration, origin and destination, purpose, estimated costs and the number and names of personnel traveling.  Travel costs will be in reimbursed in accordance with the Government’s Joint Travel Regulation.  Proposed materials costs shall, when requirements for materials are sufficiently defined by the task order statement of work, include sufficient break-out of all materials, including description, brand name, model/part number and number of units that can be verified as fair and reasonable.


(ii) Cost-Reimbursement.  Both “sanitized” and “unsanitized” cost proposals will be required for cost-reimbursement type task orders only.  “Unsanitized” cost proposals are complete cost proposals which include all required information.  “Sanitized” cost proposals shall exclude all company proprietary or sensitive data, but must include a breakdown of the total labor hours proposed and a breakout of the types and associated costs of all proposed ODCs.  Unless otherwise noted, unsanitized proposals will only be provided to the Contracting Officer, while sanitized proposals will be provided to the Task Monitor.  Cost/price proposals shall include, as a minimum, a complete Work Breakdown Structure (WBS), which coincides with the detailed technical approach; and provides proposed labor categories, hours, wage rates, direct/indirect rates, ODCs and fee.  Cost-reimbursement proposals shall be submitted in accordance with FAR 52.215-20 - Requirements for Cost or Pricing Data or Information Other Than Cost or Pricing Data.


(iii)  Other Direct Cost Limitations.  This contract is primarily for technical support services; however, material/equipment not priced in Section B may be required.  Any material equipment purchased to support individual task orders must be incidental to (and directly support) the services and/or solutions identified in the task order statement of work.  


(iii)  Other Relevant Information.  This information shall always be in writing and shall address other relevant information as required by the contract or TO RFP.  The contractor shall assume all costs associated with preparation of proposals for task order awards as an indirect charge.  The Government will not reimburse cost for proposal preparation as a direct charge.


d.  Other Considerations.


(1)  The Contracting Officer is not required to synopsize orders under this contract.


(2)  The contract rates contained in Section B have been determined to be fair and reasonable based upon adequate price competition during the award of the basic contract.  These contract rates shall be used by the contractor as the basis for developing proposals.  

(3)  Performance based work statements shall be used to the maximum extent practical.


(4)  The contractor shall work in partnership with the Government to close out orders as soon as possible after they are physically complete by using the “Quick-Closeout” procedures described herein as much as practical.

     e.  Resolution of Issues.  In the event issues pertaining to a proposed task cannot be resolved to the satisfaction of the KO, the KO reserves the right to withdraw and cancel the proposed task.  In such event, the contractor shall be notified in writing of the KO’s decision.  This decision is final and conclusive and shall not be subject to the “Disputes” clause or the “Contract Disputes Act.”


f.  Task Order Issuance.  Task orders may be issued by e-mail, regular mail or facsimile using a DD Form 1155, Order for Supplies and Services.  TOs may also be issued as an unsigned Electronic Task Order (ETO) via electronic commerce.  It is anticipated that all TOs will be issued as ETOs via electronic commerce.  Initially, ETOs will be issued via electronic mail, and eventually, via Electronic Commerce/Electronic Data Interchange (EC/EDI).  The contractor may be required to register in the Electronic Data Access (EDA) web site at http://eda.ogden.disa.mil/ to obtain copies of TOs.


g.  Unauthorized Work.  The contractor is not authorized at any time to commence task order performance prior to issuance of a signed TO or other written approval provided by the KO to begin work.


h.  Task Funding Restrictions.  No unfunded tasks are allowed.


i.  Changes in Time-and-Materials (T&M) Task Orders.  The contractor shall provide written notification to the KO and TM prior to making changes in labor mixes on task orders already issued if the change is over 15% of the hours in any labor category over what was proposed, or if any new labor category (i.e., a category not originally proposed for the task order) is added to the task order for KO approval.  The contractor shall submit a revised cost proposal to show the original amount at award, the proposed revised amount and the difference.


j.  Contract Closeout.  Final invoice shall be submitted within ninety (90) calendar days following the end of the Period of Performance.  When the bilateral modification to closeout the specific TO is forwarded to the contractor, it shall be signed and returned to the respective KO within 10 working days of modification submittal.  For specific task orders, these dates can be revised at the discretion of the KO.


k.  DISA Ombudsman.  In accordance with FAR 16.505(a)(9), No protest under Subpart 33.1 is authorized in connection with the issuance or proposed issuance of an order under a task-order contract or delivery-order contract, except for a protest on the grounds that the order increases the scope, period, or maximum value of the contract.  The DISA Agency Competition Advocate has been designated as the DISA Ombudsman.  The DISA Ombudsman will review complaints from contractors and ensure that all task orders are consistent with the procedures in the contract.  Complaints to the DISA Ombudsman may be forwarded to:

DISA Agency Competition Advocate/Ombudsman

DISA/PLD
P.O. Box 4502
Arlington, VA  22204-4502
Phone:  (703) 681-0304
(End of Clause)

G.2.  PREPARATION OF VOUCHERS
G.2   PREPARATION OF VOUCHERS AND INVOICES                          (DEC 2006)


a.  General.


(1)  SF 1034, “Public Voucher for Purchases and Services Other than Personal,” shall be prepared and submitted for payments under this contract.


(2)  Pursuant to DFARS 242.803(b), the provisions of FAR 42.7 and 42.8, responsibility for cost administration of this contract for cost-reimbursement task orders and T&M task orders which include Other Direct Costs (ODCs) is assigned to the cognizant Defense Contract Audit Agency (DCAA). T&M vouchers shall be submitted pursuant to FAR 52.232-7, “Payments under Time-and-Material and Labor Hours Contracts.”  CPFF vouchers shall be submitted pursuant to FAR 52.216-7, “Allowable Cost and Payment.”  Respective vouchers must comply with all requirements of these clauses.  The contractor shall follow instructions issued by the Defense Contract Audit Agency (DCAA) and the Defense Finance and Accounting Service (DFAS) in preparing and submitting the SF1034.  Submission of the SF1034(s) is required for each individual task order and shall not be submitted more frequently than once every four weeks.


(3)  To ensure the timely processing of the contractor’s payment, T&M vouchers which include ODCs and cost-reimbursement vouchers shall be forwarded in original and three copies, simultaneously, as follows:

(a)  Original to the cognizant DCAA Auditor (for administrative review, provisional approval and forwarding to the Contracting Officer),

(b)  The Contracting Officer Representative or Task Monitor listed on the awarded task order.
(c)  One (1) copy to the Contracting Officer DITCO/PL8311 (address will be provided in the task order).


(4)  For firm fixed-price (FFP) TOs, an invoice reflecting amounts that do not exceed the fixed price approved for that deliverable product or service in the TO shall be submitted for those tangible deliverable products or services that have been accepted by the Government.  No charges will be paid by the Government which are not specifically stated in the TO. Supporting documentation shall be provided by Contract Line Item Number for direct costs.  FFP vouchers do not have to be submitted through DCAA.  FFP vouchers shall be forwarded in an original and three copies simultaneously as follows:

(a)
Original to the following address for payment:


DFAS – PE/FPD (DITCO BR)


P.O. Box 33700


Pensacola, FL 32508-3700


(Tel: 800-328-9371 or 800-337-6792)


Courier to: 130 West Avenue, Suite “A”.

(b)
One (1) copy to the Contracting Officer DITCO/PL8311 (address will be provided in the task order)

(c)
One (1) copy to the COR/TM listed on the awarded task order


b.  Billing Instructions.


(1)   For FFP TO work, if the supplies, services, or other deliverables are rejected for failure to conform to the requirements of the contract or task order, the invoice will be rejected as an improper invoice, and it will not be paid.


(2)   For T&M, T&MAF, CPAF, and CPFF work, if the supplies, services or other deliverables are rejected for failure to conform to the requirements of the contract or task order, the CO shall work with the DCAA to recover any overpayment.


(3)   The Contractor shall not be compensated directly for the Program Manager as an hourly-rate contract line item.


(4)   Subcontract, ODC and Material costs under all task order types shall incur an appropriate surcharge, overhead or G&A in accordance with the contractor’s cost accounting disclosure statement. For T&M task orders these costs shall be paid in accordance with the Payment Time and Materials clause where no fee or profit shall be allowed. Other Direct Costs (ODCs) shall be specified in individual task orders.  Maximum allowable amounts will be established for individual task orders.  The cost of general purpose items required for the conduct of the Contractor’s normal business operations will not be considered an allowable ODC in the performance of this contract.  


(5)   FFP Task Orders shall be invoiced upon completion of an end-item deliverable. Payment will be processed upon contractor meeting and the Government accepting performance criteria. Performance-based FFP and other contract type Task Orders shall be invoiced on a monthly basis.  Invoices for final payment for FFP Task Orders shall be clearly marked as “Final”, and shall be submitted when the Task Order has been completed.  FFP Task Order final invoices shall be submitted as soon as possible.  In no event shall FFP Task Order final invoices be submitted later than ninety calendar days after the completion date of the Task Order.  If the contractor fails to submit the final invoice within ninety days, the Government may direct final payment and administratively close out the Task Order.


(6)   T&M, T&MAF, CPAF and CPFF COMPLETION VOUCHER.

(a)   A complete invoice and any supporting documentation shall be submitted on a monthly basis directly to the Contracting Officer and the Contracting Officer Representative. TMs shall be sent a complete invoice and any supporting documentation for their respective Tasks.

(b)   Since the contractor has an approved cost accounting system, T&M invoices may be submitted directly to DFAS, with only the first and final invoices submitted through DCAA, without additional approval by either the CO or TM,  provided that the Contractor maintains an approved accounting system and includes a copy of the DCAA approval letter with T&M invoice submittals. All cost-plus type task orders must be sent to DCAA prior to submission to DFAS.  If the Contracting Officer determines after payment that any amount invoiced was in error, the CO will either request a direct repayment by the Contractor or may agree to an offset adjustment in a future payment.

(c)   If the contractor does not have an approved cost accounting system, or the CO does not authorize direct invoicing through DCAA, invoices shall be reviewed and approved for payment by the TM.  Upon presentation of an invoice as stipulated in paragraph G.4a above, the Government TM will review and accept the invoice or will provide written rejection in accordance with FAR 52.232-25, Prompt Payment.  In the event an invoice is rejected, the Government will provide to the Contractor, in writing, the reasons for its rejection.  The TMs approval of the invoice is considered the Governments acceptance of the invoice.  The COR may approve invoices in the absence of the TM.


c.  Invoices.


(1)  A separate invoice shall be submitted for each CSA Number (e.g., ABCD OCY 43001 or ABCD OCY 43001-001) cited within each task order.  Each CSA number will have a single Program Designator Code (PDC) assigned for funding/billing purposes.  There will be cases where more than one CSA Number/PDC will be assigned to a single task order.  The Contractor shall track costs by each CSA Number/PDC within each task order and submit separate monthly invoices accordingly.  In addition to the items required by paragraph (a)(4)(i) through (viii) of FAR 52.232-25, Prompt Payment, in Section I, a proper invoice must also include the following:

(a)
Communications Service Authorization (CSA) Number.

(b)
Task Order Number

(c)
Period of time invoice covers.

(d)
Labor CLIN and SLIN with Labor Category

(e)
Number of hours performed by labor category 

(f)
Labor rate per labor category

(g)
Current amount per labor category

(f)
Cumulative labor hours per labor category

(g)
Cumulative amount expended per labor category

(h)
Non-labor expenditures, by CLIN

(i)
Total non-labor expenditures

(j)
General and Administrative, if applicable

(k)
Invoice total

(l)
Task Order funded value

(m)
Total cumulative expended

(n)
Percentage cumulative expended


(2)  Erasures or other changes to an invoice must be initialed by the individual signing the invoice.  Payment shall be made in arrears of supplies accepted and/or services performed and upon receipt of the acceptance document specified in Section E.

(End of Clause)
G.3.  CONTRACT MANAGEMENT
G.3  CONTRACT MANAGEMENT (G5XX) (FEB 1998).
Notwithstanding the contractor’s responsibility for total management during the performance of this contract, the administration of the contract requires maximum coordination between the Government and the contractor.  The following individuals will be the Government points of contact during the performance of the contract:


a.  Contracting Officer (KO).


(1)  Contract Administration.  All contract administration will be effected by the Contracting Officer.  Communications pertaining to contractual administrative matters shall be addressed to the KO.  No changes in or deviation from the scope of work shall be effected without a written modification to the contract executed by the KO authorizing such changes.


(2)  Designation of Representatives.  The KO may designate individuals to act as Contracting Officer’s Representative (COR) or as Task Monitor (TM) under any resultant task order.  CORs and TMs may provide technical guidance in direction of the work, but they will not be authorized to change any of the terms and conditions of the contract or task order.  TMs and CORs will be designated by a letter of appointment from the KO.  Specific TM duties are described in the DNMSS-G/R Task Order Guidelines.


b.  Task Monitor (TM).  Customer agencies will identify TMs who are responsible for defining requirements, funding the work to be performed, monitoring and evaluating the contractor’s performance, providing technical support to the KO on TO issues, and providing acceptance and rejection information to the Accounting and Finance Section (CFE811) for all invoice processing.


(1)  At task order award, or at other times when required throughout the TO period of performance, the TM will be designated on authority of the KO to monitor and coordinate all technical aspects and assist in the administration of individual task orders.  TMs are responsible for ensuring that the TO is administered properly and are responsible for performing the duties described in the DNMSS-G/R Task Order Guidelines.


(2)  All contacts with agencies of the Government and interface with other contractors required in the performance of this contract shall be accomplished only through the direction and with the coordination of the TM.  The responsibilities and limitation of TMs are contained in the DNMSS-G/R Task Order Guidelines.


c.  Technical Coordination.

(1)  Performance of work under this contract shall be in compliance with the SOW, SOO or PWS and terms and conditions of any approved task orders.


(2)  All technical coordination shall remain within the scope of this contract and that of individual task orders. No oral statements of any person whosoever shall in any manner or degree modify or otherwise affect the terms of this contract or of the TOs.  Technical coordination shall not result in any action that:


(a)  Constitutes an assignment of additional work outside the SOW, PWS or task order.


(b)  Constitutes a change as defined in the contract clauses 52.243-1, Changes - Fixed-Price, 52.243-2, Changes - Cost-Reimbursement, and 52.243-3, Changes - Time-and-Material or Labor-Hours, as applicable.


(c)  Causes an increase in the total contract ceiling amount, task order price, or the time required for contract or task order performance.


(d)  Changes in any of the expressed terms, conditions or specifications of this contract or any approved task orders.


(e)  Interfere with the contractor’s right to perform the terms and conditions of the contract.

(End of Clause)

G.4.  SAF FUNDING
G.4  SUBJECT TO AVAILABILITY OF FUNDS (SAF) (NOV 2004) (DITCO/PL8232).

a.  Task orders issued under this contract may be subject to the “Availability of Funds” clause, FAR 52.232-18, as incorporated in Section I.  The “Availability of Funds” clause states that the Government’s liability for payment is contingent upon the availability of funds, and this contingency remains in effect until the KO confirms availability, in writing, to the contractor.


b.  When applicable in individual task orders, where funds are subject to availability, the condition will be indicated by the phrase “SUBJECT TO AVAILABILITY OF FUNDS.”  The conditions of FAR 52.232-18 - Availability of Funds, are applicable to these funds (FAR 32.705-1(a)).

(End of Clause)

G.5.  SUBMSN - SUBCONTRACT RPT
G.5  SUBMISSION OF SUBCONTRACTING REPORT FOR INDIVIDUAL CONTRACTS (OCT 2004) (DITCO/PL8313).
Large business contractors shall submit SF 294, “Subcontracting Reporting for Individual Contracts,” and SF 295, “Summary Subcontracting Report” to the Electronic Subcontracting Reporting System (eSRS) at http://www.srs.gov in accordance with FAR 19.704.

(End of Clause)

G.6.  QUICK-CLOSEOUT PROCEDURE
G.6  QUICK-CLOSEOUT PROCEDURE (NOV 2004) (DITCO/PL8232).
The contractor is authorized to use the quick-closeout procedure for task orders issued under this contract in accordance with FAR 42.708, Quick-Closeout Procedure.


a.  In accordance with FAR 42.708(a), the KO has the authority to negotiate settlement of indirect costs for a specific task order if it is physically complete; the amount of unsettled indirect cost to be allocated to the TO is relatively insignificant; and agreement can be reached on a reasonable estimate of allocable dollars.


b.  In accordance with FAR 42.708(b), a determination of final indirect costs under the quick-closeout procedures shall be final for the TO it covers and no adjustment shall be made to other contracts for over- or under-recoveries of costs allocated or allocable to the contract covered by the agreement.


c.  Final invoices which result in a charge to the Government in excess of $500.00 or refunds to the Government in excess of $500.00 shall be processed prior to quick-closeout of the contract.  Amounts due to the contractor or refundable to the Government less than $500.00 are considered de minimus and will not be processed.


d.  Submission of a final “0-dollar invoice” is not required.  Once agreement for quick-closeout is reached on individual task orders, a bilateral modification will be issued to closeout the task order.  Once the bilateral modification is executed by the KO, the contract is closed and no further invoicing, adjustments, or claims will be accepted.


e.  All task orders under this contract do not have to be closed in accordance with quick-closeout procedures.  The KO and the contractor will evaluate complex task orders on a case-by-case basis for applicability of quick-closeout procedures.


f.  Modifications for quick-closeout will include the following statement:  “The bilateral execution of this modification releases the Government and [insert contractor name] from any further obligation.”

(End of Clause)

G.7.  AUTH CONTRACTING AGENCY
G.7  AUTHORIZED DITCO ORDERING OFFICES (NOV 2004) (DITCO/PL8313).
Only Contracting Officers at Defense Information Technology Contracting Organization (DITCO) are authorized to place task/delivery orders, and modifications thereto, against this contract for any U.S. federal agency.  

(End of Clause)

G.8 TASK ORDS ISSUED AT AWARD
G.8.  ISSUANCE OF TASK ORDERS AT CONTRACT AWARD.  

Nine task orders will be issued concurrently with the contract award.  It is anticipated, that these task orders will be issued under the following task order numbers and titles.  Task Orders 0003 and 0009 are anticipated to be issued using a Time and Materials pricing arrangement.  All other task orders are anticipated to be firm-fixed price.  

Task Order 01.  DSN System Operations/Engineering And Management - Europe

Task Order 02.  DSN/DRSN Network Management Operational Support - Europe

Task Order 03.  DSN Network Implementation and Planning

Task Order 04.  DSN System Operations/Engineering, Quality Assurance and Management - Pacific

Task Order 05.  ADIMSS Theatre Support - Pacific

Task Order 06.  DRSN Network Management Operational Support - Scott CONUS, Global NetOps Support Center (GNSC)

Task Order 07.  DSN/DRSN Network Management Software (ADIMSS/ARDIMSS) and DSN Telemetry System Support 
Task Order 08.  Joint DISN Control System (JDCS) Operational Field Support and Integrated Network Management System (INMS) Administration and Maintenance (A&M) Task
Task Order 09.  DSN Network Implementation, Engineering, and Planning – Global.  

However, the Government reserves the right to award the contract without issuing these task orders.  Any changes (additions or deletions) to the task orders anticipated to be issued at contract award will be identified in section M of this solicitation.  These task orders will be issued for a 12 month period.  Four one-year option periods are anticipated for each task order.  In addition to the above task orders, and additional   Additional task orders will be issued after award of contract.  
Section H - Special Contract Requirements
CLAUSES INCORPORATED BY FULL TEXT

52.204-9201     SECURITY CLEARANCE 

(JUN 1996)

(H507 Previously)


a.  Clearance.  The DD Form 254, Contract Security Classification Specification (Section J, Attachment 1) requires the Offeror to have or be able to obtain the security clearances specified for performance under those task orders that require a security clearance.  Each task order will specify the type and level of security required.  Offerors shall demonstrate that they either currently have the required facility and level of safeguarding clearances, or interim clearances, upon contract award.


b.  Information Security.  Although many task orders will require access to, or the generation of, classified information, some will not.  Accordingly, a Contract Security Classification Specification, DD Form 254, is provided at Section J, Attachment 1.  If an individual task order contains a facility clearance exceeding the TOP SECRET level specified in the contract level DD Form 254, a task order-level DD Form 254 will be issued.  The contractor must comply with all appropriate security regulations in handling classified material, publishing reports and the preparation of other products.


c.  Personnel Security.  Individual task order security requirements may include personnel clearances at the CONFIDENTIAL, SECRET or TOP SECRET level.  In addition, task orders may require access to Sensitive Compartmented Information (SCI).  For task orders that contain personnel clearance requirements that exceed the SECRET level specified in the contract level DD Form 254, a task order-level DD Form 254 will be issued.  Position sensitivity designations (i.e., ADP-I or ADP-II) are required for contractor personnel that provide information technology (IT) services.  The designations will be specified on an individual task order basis.  The position sensitivity requirement will be determined based on the type of computer access provided, the type of functions performed, the sensitivity of the data processed and the level of Government oversight maintained.  See DoD 5200.2-R, Personnel Security Program Regulation, January 1987 revised 17 February 1996,  http://www.dtic.mil/whs/directives/corres/pdf/52002r_0187/p52002r.pdf  .
(End of Clause)

CLAUSES INCORPORATED BY FULL TEXT

52.215-9202     INCORPORATION OF CONTRACTOR'S PROPOSAL 
(JUN 1996)

(L508 Previously)

The contractor's proposal may be incorporated into the resulting contract by including the following statement in the Statement of Work (SOW) and/or Performance Specification (PS):

  "Contractor's proposal number       dated       as revised and supplemented by       dated       submitted in response to solicitation number DCA 00-  -R-     is incorporated into this contract as an attachment to this SOW and/or PS by reference.  In the event of conflict between the contractor's proposal and the SOW and/or PS, the SOW and/or PS shall prevail."

52.216-9201
PRICE GUARANTEE 
(JUN 1996)  (H514 Previously)

    a.  The prices contained in this contract shall apply from date of contract award through a period ending sixty (60) months from the date of contract award.

    b.  In the event the contractor has based the prices on a tariff to be filed (versus an existing tariff), and such tariff is not approved by the cognizant regulatory authority within 15 days after award of the contract, the Contracting Officer may terminate the contract at no cost to the Government.  Furthermore, the contractor may be subject to the Government reacquisition cost(s).

    c.  The contractor warrants that during the contract life, the prices set forth herein shall not exceed the Contractor's GSA Schedule or Commercial Price List (including applicable commercial discounts) and/or the established tariff.  If at anytime this should occur, the contractor shall immediately notify the Contracting Officer and offer the lower prices for incorporation into this contract.

52.216-9202
DELIVERY ORDERS 
(JUN 1996)

(F502 Previously)


a.  Delivery or task orders may be placed during the Basic Period of the contract.


b.  Orders for the purchase of services, software or equipment may be placed any time during the life of the contract.


c.  The delivery or task order becomes effective when the order is signed (effective date) and extends through the expiration of the specified period of performance for the order.


d.  The ordering period is stated in FAR 52.216-18 - Ordering, Section I.  The total estimated quantities are stated in Section B for the Basic Period.


e.  DITCO-Scott may issue Electronic Task Orders (ETOs), task or delivery orders and other correspondence to contractor(s) via the DISA Direct web site at https://www.ditco.disa.mil/dcop/Public/asp/browse_main.asp, e-mail, or Electronic Commerce/Electronic Data Interchange (EC/EDI).  The contractor may be required to register in the Electronic Data Access (EDA) web site at http://eda.ogden.disa.mil/ to obtain copies of task orders.

(End of Clause)

52.219-9200
INCORPORATION OF SUBCONTRACTING PLAN
(JUN 1996)

(H521 Previously)

The ______________ subcontracting plan, dated _______, in support of ___________, and submitted in accordance with FAR 52.219-9 is hereby approved and incorporated herein.
(End of Clause)

52.228-9200  CONTRACTOR ACQUIRED INSURANCE 
(JUN 1996)  (H508 Previously)

The contractor shall acquire and thereafter maintain the following kinds of insurance with respect to performance under this contract.

    a.  Workmen's compensation insurance, or equivalent coverage, as required or prescribed by law, with minimum employer liability limit of $100,000 for accidental bodily injury or death, or for occupational disease.

    b.  Comprehensive general liability with minimum limits of $500,000 per occurrence.

    c.  Automobile liability with minimum limits of $200,000 per person and $500,000 per accident or occurrence for bodily injury and $20,000 per accident or occurrence of property damage.

The contractor shall certify to the Contracting Officer in writing that the required insurance has been obtained in accordance with FAR 52.228-5, Insurance-Work on a Government Installation, contained in Section I.

52.239-9001  DATA INFORMATION ASSURANCE PROTECTION  (JULY 2006)
(a) The contractor shall protect and safeguard sensitive Government Provided Information (GFI) and data from inadvertent disclosure, misuse, display, theft, and unauthorized actions that would destroy or render the information unavailable for specific government use.  Should the contractor, or one of his/her employees, make any inadvertent or any unauthorized disclosure(s) or willfully participate in activities that result in detrimental harm to the protection and safeguarding of sensitive (GFI) and data, such actions may be considered to be a breach of this contract and the terms of the Default clause may be invoked.  The contractor shall afford safeguarding consistent with the protection requirements identified by the government until such time the government deems the information/data is not no longer sensitive and provides corresponding written notification to the contractor. 

(b) All contractor and support contractor personnel with access to DISA and DOD Information Systems shall complete initial information assurance awareness and annual refresher training in accordance with DOD Directive, 8570.1, IA Training, Certification, and Workforce Management.

(c) To support IA professionals, the DoD IA Portal (IA Support Environment (IASE)) provides DOD IA policy-training requirements and DoD sponsored training.  The IA Portal is located at http://iase.disa.mil.  This site also provides access to DOD Directive 8500.1, Information Assurance (IA), and DOD 8570.1-M, Information Assurance Workforce Improvement Program.    
(End of clause)

52.242-9200  MEETINGS/CONFERENCES
(JUN 1996)

(H501 Previously)

Technical meetings and/or post-award/pre-performance conferences may be necessary to resolve problems and to facilitate understanding of the technical requirements of the contract.  Participants at these meetings/conferences shall be members of the contractor's technical staff and technical representatives of the Government.  These meetings/conferences shall be scheduled with the agreement and arrangements made between Contracting Officer, or his representative, and the contractor.  Records of these meetings/conferences shall be made by the contractor and approved by the Government.  All costs associated with the attendance at these meetings/

conferences shall be incidental to the contract and not separately billed.

52.245.9200  USE OF GOVERNMENT FURNISHED COMPUTERS

(DEC 1998)

(a)  Computers furnished under this contract shall be used for official business only.  Contractor personnel shall not use computers furnished under this contract for any use other than to perform the requirements of this contract.  Contractor personnel shall not install any software on Government furnished computers unless consent is obtained from the Contracting Officer (CO) or Contracting Officer’s Representative (COR).

(b)  Information services available on the Government furnished computers shall only be used for official business only.   Examples of information services include DISA network (DISANet), Internet, Intranet, World Wide Web, and electronic mail.

(c)  Access to Government information services is granted as a privilege, and use of such services constitutes consent to monitoring.  Information services use will be monitored to ensure the protection of DISA networks and information and to verify and enforce compliance with this contractual requirement.

(d)  In the event contractor personnel use Government furnished computers and/or information services for other than official business, the contractor shall be required to provide the Government with monetary consideration in the form of credits against the contract as determined by the CO.  In addition, if requested by the CO, the contractor shall be required to replace the individual who misused the Government furnished computers and/or information services within 10 working days.

(e)  The following are examples of misuse of information services:


(1)  Illegal, fraudulent, or malicious activities.


(2)  Partisan political activity, political or religious lobbying or advocacy, or activities on behalf of organizations having no affiliation with DISA or DOD.


(3)  Activities whose purposes are for personal or commercial financial gain.  These activities may include chain letters, solicitation of business or services, sales of personal property.


(4)  Unauthorized fundraising or similar activities, whether for commercial, personal, or charitable purposes.


(5)  Accessing, storing, processing, displaying or distributing offensive or obscene material such as pornography and hate literature.


(6)  Annoying or harassing another person, e.g., by sending or displaying uninvited e-mail of a personal nature or by using lewd or offensive language in an e-mail message.


(7)  Using another person’s account or identity without his or her explicit permission, e.g., by forging e-mail.


(8)  Viewing, damaging, or deleting files or communications belonging to others without appropriate authorization or permission.


(9)  Permitting any unauthorized person to access a DISA or DOD owned system.

     (10)  Modifying or altering the operating systems or system configuration (including the installation of software) without obtaining written authorization from the CO or COR.

252.227-9200
SOFTWARE CORRECTIONS/UPDATES

(JUN 1996)

(H523 Previously)

    a.  In the event the contractor makes improvements to the software which are designed to enhance its operating performance such improvements or DISA-enhancements shall be provided to the Government, at no cost.  The terms "enhancements" or "improvements" as used above, shall not include changes which alter the basic functions of the software.  The contractor further agrees to provide updated technical bulletins, user's guides, and documentation, as appropriate, applicable to such enhancements or improvements, also at no cost to the Government.

    b.  In the event enhancement or improvements which alter the basic function of a package become available during the systems life, the Government shall have the right to obtain such enhancements or improvements.  The price(s) for such enhancement or improvements shall be no more than the lesser of (1) the commercial price(s) then in effect or (2) the difference between the then current commercial price of the package including such enhancements and the price paid hereunder.  Software obtained under the provisions of this paragraph shall be supported in accordance with paragraphs a above.

252.227-9201
SOFTWARE AND DATA RIGHTS AGREEMENT

(JUN 1996)

(H524 Previously)

As required by DFARS 252.227-7014, Rights in Noncommercial Computer Software and Noncommercial Computer Software Documentation, subparagraph (e), identify computer software and computer software documentation to be furnished with restrictions on use, release, or disclosure, in the format required by subparagraph (e)(4).

252.227-9202  TECHNICAL DATA RIGHTS AGREEMENT
(JUN 1996)

(H525 Previously)

As required by DFARS 252.227-7013, Rights in Technical Data - Noncommercial Items, subparagraph (e), identify technical data to be furnished with restrictions on use, release, or disclosure, in the format required by subparagraph (e)(3).

252.239-9204  HOST INSTALLATION LETTER OF AGREEMENT 
(JUN 1996)

(H517 Previously)

If the construction of facilities are required on Government property or require the use of Government resources, the contractor shall properly execute a Letter of Agreement with the host installation commander prior to construction of the facilities.  The Letter of Agreement shall contain, 1) a description of the site location; 2) type of construction required for equipment shelter, if any; 3) responsibilities for installation and operation of the facility; 4) installation of utility and communications cable; 5) method of burial and routing; 5) deactivation of site restoration responsibilities; and 6) power demarcation point and whether power is to be Government or carrier furnished.  A copy of this Letter of Agreement, appropriately signed, shall be provided to the DITCO Contracting Officer within 5 calendar days after signatories affix their signatures to the document.

252.239-9207  APPROVALS AND PERMITS 
(JUN 1996)

(H520 Previously)

The contractor shall, when required, obtain all approvals, permits, and licenses, including but not limited to those required by the facility and installation Commanders, site owners, U.S. Government agencies and foreign Government agencies.

252.243-9200  TECHNICAL ENHANCEMENTS 
(JUN 1996)

(H511 Previously)

    a.  After contract award, the Government may solicit, and the Contractor is encouraged to propose independently, improvements to the services, features, or other requirements of the contract.  These improvements may be proposed to save money, to improve performance, or for any other purpose which presents a service advantage to the Government.  As part of the proposed changes, the contractor shall submit a price proposal to the Contracting Officer for evaluation.  Those proposed service improvements that are acceptable to the Government will be processed as modifications to the contract.

    b.  As a minimum, the following information shall be submitted by the contractor with each proposal:

       (1)  A description of the difference between the existing contract requirement and the proposed change, and the comparative advantages and disadvantages of each.

       (2)  Itemized requirements of the contract which must be changed if the proposal is adopted, and the proposed revision to the contract for each such change.

       (3)  An estimate of the changes in performance and cost, if any, that will result from adoption of the proposal.

       (4)  An evaluation of the effects that the proposed changes would have on collateral costs to the Government, such as government-furnished property costs, costs of related items, and costs of maintenance, operation and conversion (including government premise equipment).

       (5)  A statement of the time by which the contract modification adopting the proposal must be issued so as to obtain the maximum benefits of the changes during the remainder of this contract including supporting rationale.

        (6)  Any effect on the contract completion time or delivery schedule shall be identified.

    c.  The Government will not be liable for proposal preparation costs or any delay in acting upon any proposal submitted pursuant to this clause.  The contractor has the right to withdraw, in whole or in part, any proposal not accepted by the Government within the period specified in the proposal.  The decision of the Contracting Officer as to the acceptance of any such proposal under this contract is final and not subject to the "Disputes" clause of this contract.

    d.  The CO may accept any proposal submitted pursuant to this clause by giving the contractor written notice thereof.  This written notice will be given by issuance of a modification to this contract.  Unless and until a modification is executed to incorporate a proposal under this contract, the contractor shall remain obligated to perform in accordance with the requirements, terms, and conditions of the existing contract.

    e.  If a proposal submitted pursuant to this clause is accepted and applied to this contract, the equitable adjustment increasing or decreasing the contract price shall be in accordance with the procedures of FAR 52.243-1, Changes, contained in this contract.  The resulting contract modification will state that it is made pursuant to this clause. 

NOTE:  If any proposal submitted under this paragraph may qualify as a Value Engineering Change Proposal in accordance with FAR 52.248-1 contained in this contract, the contractor shall submit the proposal as a VECP.

H1 TRAVEL AND PER DIEM
H.1  TRAVEL AND PER DIEM

a.  To the extent that reimbursement of Contractor travel, lodging, meals and incidental expenses are specifically authorized elsewhere in this contract (or via specific delivery/task orders), such reimbursements shall be limited to rates or amounts considered reasonable and allowable as defined in FAR 31.205-46.  In general, airfare will be limited to the lowest standard or coach airfare available unless documented and justified.  Lodging, subsistence, and other incidental expenses will normally be limited to the ceiling amounts established in the Joint Travel Regulation (JTR) for Federal civilian employees; such ceilings are established by city and state. 

b.  No travel will be reimbursed under this contract unless the Contracting Officer specifically authorizes the travel, in writing.  The contractor may be reimbursed for travel necessary to attend the meetings/conferences described in 52.242.9200 of this section.  The contractor shall not be reimbursed for any amount that exceeds the amount for travel set forth in the Task Order.

(End of Clause)
H.2 LOCAL TRAVEL
H.2  LOCAL TRAVEL

Local travel will not be reimbursed, unless otherwise specified in the contract.  Local travel is hereby defined to mean any and all travel within a fifty (50) mile radius of the place of performance.

(End of Clause)
H.3 MATERIAL RIGHTS
H.3  MATERIAL RIGHTS


a.  The Government requires all software and software documentation provided under individual Delivery Orders (DOs) be furnished to the Government with unlimited rights and become the property of the Government at completion of the Delivery Order.  Note that integration of COTS software shall not be considered contractor development of software at private expense.  Any exception to this must be addressed in the contractor’s proposal to Delivery Order requirement.


b.  The Government requires all materials (hardware, manuals, documentation, consumables, etc.) provided under individual Task/Delivery Order to become the property of the Government at completion of the order.

      c.  Software and all other materials that shall become the property of the Government, as stated above, at completion of a Delivery Order will be listed in the Contractor’s Delivery Order proposal.

(End of Clause)
H.4
H.4  NONDISCLOSURE OF SENSITIVE AND/OR PROPRIETARY DATA 
The contractor recognizes that in the performance of this contract it may receive or have access to certain sensitive information, including information provided on a proprietary basis by other contractors, equipment manufacturers and other private or public entities.  The contractor agrees to use and examine this information exclusively in the performance of this contract and to take the necessary steps in accordance with Government regulations to prevent disclosure of such information to any party outside the Government or Government-designated support contractors possessing appropriate proprietary agreements, as listed in paragraphs a. through d. below.


a.  Indoctrination of Personnel.  The contractor agrees to indoctrinate its personnel who have access as to the sensitive nature of the information and the relationship under which the contractor has possession of or access to the information.  Contractor personnel shall not engage in any other action, venture or employment wherein sensitive information will be used for the profit of any party other than those furnishing the information.  The Nondisclosure Agreement for Contractor Employees at Attachment 4 shall be signed by all indoctrinated personnel and forwarded to the Task Monitor (TM) for retention, prior to commencement of work.  The contractor shall restrict access to sensitive/ proprietary information to the minimum number of employees necessary for contract performance.


b.  Signed Agreements.


(1)  The contractor further agrees to sign an agreement to this effect with carriers, and other private or public entities providing proprietary data for performance under this contract.  As part of this agreement, the contractor shall inform all parties of its agreement to allow certain Government-designated contractors access to all data as described in paragraph c., below.  One copy of each signed agreement shall be forwarded to the Contracting Officer (KO).  These shall be signed prior to work commencing.


(2)  In addition, the contractor shall be required to coordinate and exchange directly with other contractors as designated by the Government for information pertinent and essential to performance of task orders issued under this contract.  The contractor shall discuss and attempt to resolve any problems between the contractor and those contractors designated by the Government.  The KO shall be notified in writing of any disagreement (s) which has (have) not been resolved in a timely manner.  Furnish the KO copies of communications between the contractor and associate contractor(s) relative to contract performance.  Further, the close interchange with between contractor(s) may require access to or release of proprietary data.  In such an event, the contractor shall enter into agreement(s) with the Government designated contractor (s) to adequately protect such proprietary data from unauthorized use or disclosure so long as it remains proprietary.  A copy of such agreement shall be provided to the KO.


c.  Government-Designated Contractors.  The contractor agrees to allow the below listed Government-designated support contractors, possessing appropriate nondisclosure agreements and retained by the Government to advise the Government on cost, schedule and technical matters pertaining to this acquisition, access to any limited rights data (as defined in the DoD FAR Supplement (DFARS) 252.227-7013) acquired under the terms and conditions of this contract and to sign reciprocal nondisclosure agreements with them.  One copy of each signed agreement shall be forwarded to the KO.  List designated contractors:

	

	

	

	


All Government-designated contractors stated herein, or added at a future date shall also enter into nondisclosure agreements with all parties providing proprietary information to the contractor, and the nondisclosure agreements shall be signed before work commences.


d.  Remedy for Breach.  The contractor agrees that any breach or violation of the certifications or restrictions of this clause shall constitute a material and substantial breach of the terms, conditions and provisions of the contract and that the Government may, in addition to any other remedy available, terminate this contract for default in accordance with the provisions of FAR 52.249-6 - Termination (Cost-Reimbursement).  Nothing in this clause or contract shall be construed to mean that the Government shall be liable to the owners of proprietary information in any way for the unauthorized release or use of proprietary information by this contractor or its subcontractors.

(End of Clause)

H.5 GOVERNMENT PROPERTY
H5.  GOVERNMENT PROPERTY

a.  Government-Furnished Property (GFP).  GFP consists of equipment, facilities, data or services as set forth in task order statements of work.


b.  Contractor Acquired Property.  In the event the contractor is required to purchase property in the performance of this contract, compliance with the procedures of FAR Part 45 is required.


c.  Disposition of Government Property.  Thirty (30) days prior to the end of the period of performance, or upon termination of the contract, the contractor shall furnish to the Task Monitor a complete inventory of all Government Property in his possession under this contract that has not been tested to destruction, completely expended in performance, or incorporated and made a part of a deliverable end item.  The TM will furnish disposition instructions on all listed property which was furnished or purchased under this contract.


d.  Risk of Loss.  The contractor assumes full responsibility for and shall indemnify the Government for any and all loss or damage of whatsoever kind and nature to any and all Government property, including any equipment, supplies, accessories, or parts furnished, while in his custody and care for storage, repairs, or services to be performed under the terms of this contract, resulting in whole or in part from the negligent acts or omissions of the contractor, subcontractor, or any employee, agent, or representative of the contractor or subcontractor.

(End of Clause)

H.6 SMALL BUSINESS CLASS
H.6  SMALL BUSINESS CLASSIFICATION

The Government anticipates that the majority of work awarded under this contract will be professional services provided under North American Industry Classification System (NAICS) Code 541513 Computer Facilities Management Services.  This industry comprises establishments primarily engaged in providing on-site management and operation of clients' computer systems and/or data processing.  Under the associated size standard, to be considered a small business, the Offeror’s size standard is $23 million.
H.7
H-7.  GOVERNMENT-CONTRACTOR RELATIONSHIPS

a.  Non-personal Services.  The parties agree that the services to be provided under this contract are non-personal and that no employer/employee or master/servant relationships exist or will exist between the Government and the contractor’s employees.


b.  Prohibitions.  Contractor personnel under this contract shall not:


(1)  Be placed in a position where they are appointed or employed by a Federal Official, or are under the supervision, direction, or evaluation of a Federal Officer, Military or Civilian.


(2)  Be placed in a staff or policy making position or be asked to exercise personal judgment or discretion on behalf of the Government.


(3)  Be placed in a position of command, supervision, administration or control over Military or Civilian Personnel, or personnel of other contractors, or become a part of the Government organization.


(4)  Be used for the purpose of avoiding manpower ceilings or other personnel rules and regulations of the DoD or the Federal Government.


(5)  Be used in administration or supervision of military procurement activities.


c.  Employee Relationship.  Local rules, regulations, directives and requirements issued by military and civilian authorities pursuant to their responsibility for the administration and security of Government and military installations are applicable to contractor personnel entering the offices or installations or traveling via Government-owned transportation.  The contractor agrees that compliance will not be construed to establish any degree of Government control consistent with a personal services contract.

(End of Clause)

H.8
H-8.  RELEASE OF NEWS INFORMATION
No news release (including photographs and films, public announcements, denial or confirmation of same) on any part of the subject matter of this contract or any phase of any program hereunder shall be made without the prior written approval of the KO and DISA Public Affairs Office (PAO), and if Congressionally-related, DISA Congressional Affairs (CA).  See also Section I, DFARS clause 252.204-7000 “Disclosure of Information” and Item 12 of the DD Form 254.

(End of Clause)

H.9  [RESERVED]
H.9       [Reserved]

(End of Clause)

H.10
H.10  OBSERVANCE OF LEGAL HOLIDAYS AND EXCUSED ABSENCE (NOV 2004) (DITCO/PL8232).

a.  The Government hereby provides notice and the contractor hereby acknowledges receipt that Government personnel observe the listed days as holidays:

* New Year’s Day

* Martin Luther King Jr. Day

* Presidents’ Day

* Memorial Day

* Independence Day

* Labor Day

* Columbus Day

* Veterans Day

* Thanksgiving Day

* Christmas


b.  In addition to the days designated as holidays, the Government observes the following days:

* Any other day designated by Federal Statute

* Any other day designated by Executive Order

* Any other day designated by a President’s Proclamation


c.  It is understood and agreed between the Government and the contractor that observance of such days by Government personnel shall not otherwise be a reason for an additional period of performance, or entitlement to compensation except when services are required by the Government and actually performed on a holiday.  Whenever the Government is shut down for some unforeseen reason (i.e. death of a former President, unusually severe weather), the shut down falls within the scope of Executive Order 11582 of February 11, 1971 and of 5 USC 5546 and 6103(b), all of which govern the observance of holidays by Government agencies.  Unforeseen shut downs will be treated as a Federal holiday and will be applied to contractor personnel accordingly.  Section 2 of the Executive Order does allow agencies to require that certain personnel report for work on days that the Government is shut down for reasons of national security, defense, or other public need.
(End of Clause)
H.11
H.11  LOGISTICS SUPPORT FOR OCONUS WORK 

a.  In accordance with DFARS 225.802-70, Contracts for Performance Outside the United States and Canada, authorization for obtaining logistics support and privileges outside the continental United States (OCONUS) for DoD contractor personnel and their family members require a “Technical Expert” designation.


b.  Technical Expert means a person with a high degree of skill or knowledge in the systematic procedure by which a complex or scientific task is accomplished, as distinguished from routine mental, manual or physical processes.  The skills and knowledge must have been acquired through a process of higher education or through a long period of specialized training and experience.


c.  Logistics support will be in effect for the contractor and subcontractor personnel, to include dependents, for the sole purpose of supporting U.S. Forces, as required, and when approved by the local base commander.  The contractor, in concert with the duly appointed Task Monitor/Alternate Task Monitor , will be responsible for obtaining base commander approval.  Such support may include, but is not limited to, the following:

* Army and Air Force exchange service facilities (Military exchange) (includes rationed items)

* Commissary, laundry and dry cleaning facilities

* Privately-owned vehicle (POV) license/registration

* Petroleum, oil and lubricants (POL)

* Military postal services (APO/FPO) as authorized by Military postal regulations

* Open mess club (as determined by each respective club), theater, libraries and access to recreational facilities (on a space-available basis)

* Military banking facilities

* Bachelor Officer’s Quarters (BOQ) or transient billeting facilities

* Government transportation (i.e. aircraft, auto, bus, train, etc) for official Government business

* Department of Defense dependent schools on a space-available and tuition-paying basis

* Medical/dental on a reimbursable basis

* Common Access Card (CAC)

* Class VI (alcoholic beverages, includes rationed items)
* Local morale/welfare recreation services

* Mortuary services

* Transient billets

* Customs exemption

* Legal assistance


d.  For work performed in Germany the contractor must complete a “Certification of Employee Technical Expert Status” and “Individual Logistics Support Questionnaire.”  These forms must be completed and submitted in response to a Government SOW for a specific task, thereby allowing the contractor to complete the questionnaire and submit with his/her proposal.
Certificate of Employee Technical Expert Status
Contracts Performed in the Federal Republic of Germany
This is to certify that the following named individuals are Technical Experts as provided in Article 73, NATO SOFA Supplemental Agreement and Defense Acquisition Circulars (DACs) 88-11 and 89-18, effective (day) (month) (year) and will serve as follows:


a.  Technical experts as provided in Article 73, NATO SOFA, Supplemental Agreement, and as defined in Defense Acquisition Circulars 88-11 and 89-18 and the above provisions; and


b.  Will serve either in an advisory capacity in technical matters or to set-up, operate or maintain equipment provided under the terms of this contract instrument.

Name of Employees, Social Security Account Number (SSAN) and Project Programmer Number (PPN)


c.  No additional fee or cost will be charged by the contractor, in the event of either the conclusion of termination of the named employee(s) service, or in the event that any part of the data here stated be determined by a U.S. Contracting Officer to be so erroneous, inaccurate, or non-current as to disqualify the above named employee(s) for Article 73 “technical expert” status.


Contract Number:  



Company:  



Job Title:  



Signature:  



Date of Execution:  


(End of Clause)
H.12
H.12  LOGISTICS SUPPORT FOR COUNTRIES OTHER THAN GERMANY 

a.  Logistics support will be provided to authorized contractor employees and their dependents to the extent these services are available at the location where the contract is to be performed and as authorized by current applicable Air Force and European theater regulations, by current applicable international agreements and arrangements, by current policies, and the local installation commander.  Lack of availability of any of these services shall not serve as a basis for claims by a contractor against the Government for increased cost of contract performance.


b.  An authorized contractor employee is defined as an employee who has been hired as a consequence of this contract and is employed at least 40 hours per week on this contract.  For Italy, procedures must be in accordance with the Memorandum of Understanding Between the Ministry of Defense of the Republic of Italy and The Department of Defense of the United States of America Concerning Use of Installations/Infrastructure by U.S. Forces in Italy, signed 2 Feb 1995.  To qualify for Civilian Personnel status in Italy, the employee must (i) not be a stateless person; (ii) not be a national of any State which is not a Party to the North Atlantic Treaty; (iii) not be a national of Italy; (iv) not be ordinarily resident in Italy; and (v) be certified as a technical representative and issued a North Atlantic Treaty Organization (NATO) Status of Forces Agreement (SOFA) Identification by the United States Sending State Office (USSSO) for Italy or by a base legal office with delegated authority.  The final authority to determine whether an employee qualifies for Civilian Personnel status is USSSO.


c.  Any logistics support for other than NATO countries must comply with the International Agreement of the host nation.


d.  Abuse of Privileges.  The contractor will include a provision in his employment agreement with his employees to provide for disciplinary action, or discharge for cause, of the employee for any abuse of privileges authorized to herein.  The U.S. Government retains the right to withdraw privileges as a result of contractor employee abuse at no additional cost to the U.S. Government.  This provision in no way will prohibit disciplinary action or legal prosecution by either the US government or the host country government.  Services or privileges may be denied an individual basis at the discretion of the Installation Commander.


e.  The contractor shall assure that upon termination or transfer of any employee who is granted logistics support, action is taken simultaneous with the termination of employment to assure that said employee ceases to have access to the services granted under logistic support.  The contractor shall assure that identification passes or other documents pertinent to or peculiar to the contract or privileges there under are turned over to the issuing office upon termination or transfer of any employee.  The contractor shall require a written receipt of such return and shall immediately forward a copy to the contracting officer.

(End of Clause)

H.13
H.13  SUBMISSION OF OFFERS FOR CONTRACTS TO BE PERFORMED IN THE FEDERAL REPUBLIC OF GERMANY
This contract may require the performance of services in the Federal Republic of Germany (Germany).


a.  In accordance with the Exchange of Notes (dated 27 Mar 98) in implementation of Articles 72 and 73 of the German Supplementary Agreement (SA) to a NATO SOFA, Non-German citizens of a NATO member country who perform services on Government contracts shall not start work in Germany without one of the following:

* Technical Expert Status (TES) accreditation

* Troop Care Status (TCS) accreditation

* German work permit or compliance with European Union member nation exchange laws and regulations

* Certificates of limited tax liability and a German work permit

* Exemption from German work permit (“fax back”)


b.  Technical Expert Status (TES) Accreditation.  The contractor employee has been granted TES accreditation from the German authorities prior to commencing work in Germany.


(1)  TES requires a twofold approval.  After notification of a contract award with a request for TES, the German Government reviews the specific contract position descriptions for accreditation.  Individual employees are then submitted for evaluation for TES.  TES employees, filling an approved Technical Expert (TE) position are:


(i)  Exempt from German income taxation unless tax liability is determined by German tax officials in accordance with Article X of the NATO SOFA (its supplemental agreements and exchanges of notes), and


(ii)  Eligible, on the basis of this employment, for individual logistics support (ILS)


(iii) Exempt from German work and residence permit requirements


(2)  When seeking TES accreditation, the contractor shall submit a Contract Notification and TES application package for all employees for which TES is sought.


(3)  A 10-week temporary TES may be granted by the U.S. Government for purposes of Military Exigency (ME).


(i)  ME is granted solely for the purpose of permitting individual contractor employees, who upon initial review of the application appear to meet the requirements of TES, to begin working in Germany prior to TES accreditation.


(ii) Contractor employees working in Germany by means of an ME determination are:


(A)  Exempt, on a provisional basis, from German income taxation unless tax liability is determined by German tax officials in accordance with Article X of the NATO SOFA (its supplemental agreements and exchanges of notes), and


(B)  Are eligible, on the basis of this employment, for ILS


(iii) To request ME, the contractor shall submit a Contract Notification and TES application package for any individual contractor employees.


(iv)  While working under ME authority, if the German government denies the TES application for an individual employee; or denies TE accreditation of  the contractor employee’s position or contract, then the contractor employee will be:


(A)  Subject to German income taxation from the date work began in Germany, and


(B)  Are ineligible, on the basis of this employment, for ILS, and


(C)  Subject to German work and residence permit requirements.


c.  Troop Care Status (TCS) Accreditation.  The contractor employee has been granted TCS accreditation from the German authorities prior to commencing work in Germany.


(1)  When seeking TCS accreditation, the contractor will submit a Contract Notification and TCS application package for all employees for which TCS is sought.


(2)  Analytical Support is a subset of TC.


(3)  Information Technology Services is a subset of TC.


(4)  TCS accredited employees, filling an approved Troop Care (TC) position on a TC approved contract, are:


(i)  Exempt from German income taxation unless tax liability is determined by German tax officials in accordance with Article X of the NATO SOFA (its supplemental agreements and exchanges of notes), and


(ii) Are eligible, on the basis of this employment, for ILS; or


d.  German Work Permit.  For contractor employees who do not qualify for TES/TCS, the contractor employee has been issued proper work permits by the German authorities prior to the contractor employees commencing work in Germany.


(1)  Individuals working in Germany by means of a work permit are:


(i)  Subject to German income taxation, and


(ii) Are ineligible, on the basis of this employment, for ILS


(2)  The approval and application process for work permits is established by the German Government; or


e.  Certificates of Limited Tax Liability and a German Work Permit.  The contractor has ensured that contract employees have been issued certificates of limited tax liability and a work permit issued by the German authorities prior to the contractor employees commencing work in Germany.


(1)  Contractor employees working in Germany under this arrangement are:


(i)  Subject to German income taxation, and


(ii) Are ineligible, on the basis of this employment, for ILS


(2)  The approval and application process for work permits is established by the German Government; or


f.  Exemption From German Work Permit (“Fax Back”).  The contractor has ensured that contract employees have issued an exemption from work permit, “fax back,” by the German authorities prior to the contractor employees commencing work in Germany.


(1)  Individuals working in Germany by means of a work permit exemption are:


(i)  Exempt for no more than 90 calendar days per year (continuous or non-continuous), from German income taxation, and


(ii) Are ineligible, on the basis of this employment, for ILS.


(2)  The approval and application process for exemptions from work permits is established by the German Government.


g.  The contractor shall identify and submit a list to the Contracting Officer of all positions for which TES accreditation is sought and the applicable position description for each of the positions with the contractor’s proposal/bid.  The contractor shall only submit positions that meet the criteria set forth in Articles 72 and 73.  In the event that any or all positions identified in the contractor’s proposal are disapproved after contract award, the contract price shall not be subject to adjustment.


h.  The following is TES guidance from the Exchange of Notes (dated 27 Mar 98) implementing the Provisions of the German Supplementary Agreement to the NATO SOFA (NATO SOFA SA).  The German TES accreditation process is less objective than TCS.  The following information extracted from the SA is provided only as a guide and is not to be interpreted as objective criteria.


(1)  The following are examples of persons who are not technical experts:


(i)  Administrative support and clerical personnel to include white collar employees in budgeting and accounting, general office workers, and hotel and billeting personnel;


(ii) Sales representatives and service technicians for non-military equipment such as telephones, fax machines and copy machines;


(iii) Automobile sales representatives;


(iv) Secretaries, clerk-typists, computer workstations operators, and draftsmen;


(v)  Automotive, aircraft, electrical, and similar mechanics or technicians unless covered in (h)(2)(i), (ii), or (iv);


(vi) Electricians, plumbers, painters, masons, carpenters, and similar skilled workers;


(vii) Unskilled and semi-skilled workers to include warehouse workers, forklift operators, drivers, and helpers;


(viii) Customs control inspectors/specialists;


(ix) Supply clerks and technicians.


(2)  For purposes of applying Article 73 of the NATO SOFA SA, the term “technical expert” shall refer to a person with a high degree of skill or knowledge for the accomplishment of complex tasks of a technical military nature, or of a technical scientific nature, as distinguished from routine mental, manual or physical processes. The skill and knowledge must have been acquired through a process of higher education, or through a long period of specialized training and experience.  Personnel normally classified as blue collar shall not normally be considered to be technical experts, within the meaning of Article 73 of the NATO SOFA SA. The same is true for skilled workers, as well as for crafts and trades occupations.  The following are examples of persons who maybe determined technical experts within the meaning of Article 73 of the NATO SOFA SA:


(i)  Technicians responsible for complicated repairs, complicated re-engineering of equipment and components, or unprecedented and complicated application of the equipment if these technicians have specific knowledge clearly exceeding the knowledge conveyed within the scope of normal vocational training;


(ii) The top manager of a contract involving substantial use of technical experts within the meaning of Article 73 of the NATO SOFA SA and those directly subordinate managers responsible for technical as opposed to administrative functions;


(iii) Computer software engineers;


(iv) Technicians responsible for the maintenance of aircraft, combat vehicles and weapons systems and who must apply knowledge of combat applications of this equipment, this however not extending to routine maintenance;


(v)  Former officers, whose technical military skill or technical military knowledge are required for the performance of their work in addition to their other technical skills. As a matter of exception, this shall also apply to former non-commissioned officers who, under military training conditions, work closely together with soldiers on equipment used for the simulation of tactical combat conditions.

(End of Clause)
H.14
H.14  CONTRACTOR PERSONNEL AUTHORIZED TO ACCOMPANY THE U.S. ARMED FORCES    (OCT 2005) (DITCO/PL8313).

Under the authority of Section 133 of title 10, United States Code and Deputy Secretary of Defense Memorandum, “DoD Directive Review – Phase II,” July 13, 2005, DoD Instruction 3020.41 entitled "Contractor Personnel Authorized to Accompany the U.S. Armed Forces," dated October 3, 2005 establishes and implements policy and guidance, assigns responsibilities, and serves as a comprehensive source of DoD policy and procedures concerning DoD contractor personnel authorized to accompany the U.S. Armed Forces.  This includes defense contractors and employees of defense contractors and their subcontractors at all tiers under DoD contracts, including third country national (TCN) and host nation (HN) personnel, who are authorized to accompany the U.S. Armed Forces under such contracts.  Collectively, these persons are hereafter referred to as contingency contractor personnel.  One significant sub-category of contingency contractor personnel, called contractors deploying with the force (CDF), is subject to special deployment, redeployment, and accountability requirements and responsibilities.  The complete text of DoD Instruction 3020.41 can be obtained at http://www.dtic.mil/whs/directives/corres/html/302041.htm
(End of Clause)

H.15
H.15 KEY PERSONNEL

The contractor shall provide personnel who are qualified to perform the work described in this SOW.  Contractor personnel responsible for answering the phone and dealing with Government personnel must be able to speak clearly and easily understand the English language.


a.  Certain skilled/experienced professional and/or technical personnel are essential for successful contractor accomplishment of the work to be performed under this contract.  These are defined as “key personnel” and are those individuals identified below:



Program Manager



Task Leader



As well as those identified in the individual task orders.


b.  The contractor agrees that key personnel shall not be removed from the contract work or replaced without compliance with the following:


    (1) If one or more key personnel for whatever reason becomes, or is expected to become, unavailable for work under this contract for a continuous period exceeding 30-calendar days, or is expected to devote substantially less effort to the work than indicated in the proposal as initially anticipated, the contractor shall promptly notify the Contracting Officer at the address specified in Section G, in the paragraph entitled, “Contracting and Administrative Authority”.  Upon concurrence of the Contracting Officer or his/her authorized representative, the contractor shall promptly replace such personnel with personnel of at least substantially equal ability and qualifications.



(2) All requests for approval of substitutions hereunder must be in writing and provide a detailed explanation of the circumstances necessitating the proposed substitution(s).  They must contain a complete resume for the proposed substitute, and any other information requested by the Contracting Officer or needed by him/her to approve or disapprove the proposed substitution.  The Contracting Officer or his/her authorized representative will evaluate such requests and promptly notify the contractor of the approval or disapproval thereof, in writing.

(End of Clause)
H.16
H.16   RECORDING TASK ORDER PAST PERFORMANCE 

a.  Past performance information is relevant information regarding the contractor’s actions under previously awarded contracts.  The written performance evaluation will state whether the services/supplies met the Government’s stated requirements and specifications and if they were performed/delivered on time.  It includes, for example, the contractor’s record of conforming to contract requirements and to standards of good workmanship; the contractor’s adherence to contract schedules, including the administrative aspects of performance; the contractor’s history of reasonable and cooperative behavior and commitment to customer satisfaction; and generally, the contractor’s business-like concern for the interest of the customer.  This evaluation may be in either printed or electronic format, as defined by the Government.

 b.  The COR will evaluate the contractor’s performance on an annual basis.  The COR will forward the rating of contractor’s performance to the Senior Requirements Official for approval.  The Senior Requirements Official then forwards the rating to the Contracting Officer, who will forward it to the Contractor for review.  The contractor may not change the rating.  The contractor shall either concur, concur with comments, or not concur with comments, and return the evaluation to the Contracting Officer within 30 calendar days.

c.  The evaluation of the Contractor’s performance will be used as a criterion for exercising any option.  The evaluation will also be used by DISA and other Government agencies as source selection information to support future Government procurements. 

(End of Clause)
H.17  SUBCONTRACTS
H.17  SUBCONTRACTS (NOV 2004) (DITCO/PL8232).

a.  Because of the wide diversity of IT work contemplated under this contract, and the rapidly changing nature of IT capabilities, the Government encourages the contractor to continuously review the market place for companies that provide new and innovative products and professional services with which to subcontract.  The contractor is also encouraged to have non-exclusive access to multiple product and service providers.


b.  In accordance with FAR 52.244-2 - Subcontracts, if the contractor does not have an approved purchasing system, the contractor shall obtain written KO consent prior to subcontracting under a:


(1)  Cost-reimbursement, T&M or labor hour type contract; or


(2)  Firm fixed price contract that exceeds $75 million.

c.  The minimum subcontracing plan small business goals for large businesses is as outlined below and is based on Total Contract/Total Task Order Dollars:

	Type of Business
	Goal (% of Total TO $)

	Small Business (SB)
	15%

	Small Disadvantaged Businesses (SDB)
	5%

	Women-Owned Small Businesses (WOSB)
	5%

	Service-Disabled Veteran Owned Small Business (SDVOSB)
	5%

	HUBZone
	5%

	Historically Black Colleges and Universities/Minority

Institutions (HBCU/MI)
	5%

	Veteran-Owned Small Business
	5%

	Total
	45%



d.  The contractor may add or delete subcontractors from its team without the express written consent of the Government.  Although the contractor has the ability to add or delete subcontractors from its team without express written consent of the KO, circumstances may exist in which regulatory approvals are required.  An example is when a prime contractor intends to subcontract with a contractor that does not have an approved purchasing system.  In such instance, KO approval must be received prior to subcontracting.  The contractor shall provide as necessary a list of current team members upon request from the KO.


e.  Small businesses performing as prime contractors shall perform at least 50 percent of the cost of contract performance incurred for personnel.  Small business prime contractors may team with other small business subcontractors in order to satisfy the 50 percent requirement.  There is no prohibition against teaming between prime contractors.


f.  There is no prohibition against second tier subcontracting.  The prime contractor can take credit for small business goals based on the business classification of the second tier subcontractor.

(End of Clause)

H.18  COI MITIGATION PLAN
H.18  CONFLICT OF INTEREST MITIGATION PLAN     (NOV 2004) (DITCO/PL8313).
In the event that a task order is issued to the contractor that would require activity that would create a potential conflict of interest, the contractor shall:


a.  Notify the Contracting Officer of a potential conflict, and;


b.  Recommend to the Government an alternate tasking approach which would avoid the potential conflict, or


c.  Present for approval a conflict of interest mitigation plan that will:


(1)  Describe in detail the requirement that creates the potential conflict of interest; and


(2)  Outline in detail the actions to be taken by the contractor or the Government in the performance of the task to mitigate the conflict, division of subcontractor effort, and limited access to information, or other acceptable means.


d.  The contractor shall not commence work on a task order related to a potential conflict of interest until specifically notified by the Contracting Officer to proceed.


e.  If the Contracting Officer determines that it is in the best interest of the Government to issue a task order, notwithstanding a conflict of interest, a request for waiver shall be submitted in accordance with FAR 9.503.

(End of Clause)

H.19  [RESERVED]
[Reserved]

H.20  PERFORMANCE-BASED ACQUIS
H.20  PERFORMANCE-BASED ACQUISITION (PBA) (FEB 2006) (DITCO/PL8232).
Through the direction of the Office of Management and Budget (OMB) Office of Federal Procurement Policy (OFPP), performance-based contracting techniques will be applied to task orders issued under this contract to the maximum extent practicable.”  For information about PBA, refer to OFPP’s Best Practices Handbook located at http://www.arnet.gov/Library/OFPP/BestPractices/.


a.  Minimum Mandatory PBA Requirements.  PBA task orders will include:


(1)  A Performance Work Statement (PWS) that describes the required results in clear, specific and objective terms with measurable outcomes.


(2)  Performance standards (i.e., quality, quantity, timeliness) tied to the performance requirements.


(3)  A Government Quality Assurance Surveillance Plan (QASP) that describes how the contractor’s performance will be measured against the performance standards.


(4)  If the acquisition is either critical to agency mission accomplishment or requires relatively large expenditures of funds, positive and negative incentives tied to the Government QASP measurements.


b.  PBA Methods.  The following methods will be used to develop performance-based requirements.  The TM will:


(1)  Perform Job Analysis.  Determine what the organization’s needs are and the kinds of services and outputs that the contractor needs to provide.  This provides a basis for establishing performance requirements, developing performance standards and indicators, writing the PWS and producing a QASP.


(2)  Incorporate PBA Requirements into a Statement of Objectives (SOO) and the PWS.  The SOO is a Government-prepared document incorporated into the solicitation that states the overall performance objectives.  The PWS may be prepared by either the Government of the Contractor, and is a statement of work for performance-based acquisitions that describes the required results in clear, specific and objective terms with measurable outcomes. 


(3)  Write the QASP.  Describe how the customer will ensure that the contractor has performed in accordance with the PWS/SOO performance standards.  Surveillance may range from a one-time inspection to periodic in-process inspections.  Note that the TM may request the contractor propose the QASP for Government review and approval as a deliverable under the task order.


(4)  Conduct Performance Evaluation and Reporting.  Determine if the contractor has performed to the standards identified in the PWS.  The TM will provide contractor evaluations in accordance with the requirements of the PWS/SOO and QASP, as well as report semi-annually on the contractor’s performance, using the on-line past performance tool described in Section H.16, above.

(End of Clause)

H.21  PURCHASING SYSTEM
H.21  PURCHASING SYSTEM (NOV 2004) (DITCO/PL8313).
The contractor shall notify the KO in writing if there is any change in the status of its approved purchasing system and provide the reason(s) for the change.  Documentation required to be submitted for KO consent shall be submitted in accordance with FAR Part 44, Subcontracting Policies and Procedures.

(End of Clause)

H.22  CONTR JUSTIFIC FOR ODCS
H.22  CONTRACTOR JUSTIFICATION FOR OTHER DIRECT COSTS (ODCs) (NOV 2004) (DITCO/PL8313).

a.  This contract is structured to permit purchase of a full range of  IT solutions, including the hardware, software and enabling products necessary to implement these solutions.  Proposals submitted in response to individual task orders shall clearly identify and price any hardware, software or other products included as part of the contractor’s proposal.  Unless otherwise indicated, acceptance of a task order proposal constitutes authorization to provide the proposed solution, including the hardware, software or other products proposed.


b.  All materials required for performance under this contract and all task orders issued under this contract, which are not Government-furnished, shall be furnished by the contractor.  The contractor shall utilize Government supply sources when available.  When requisitioning procedures reveal that required materials are not available from Government supply sources, the contractor so shall identify in each TO proposal.  Ownership of supplies acquired by the contractor with Government funds, for performance of this contract, shall vest with the Government.  The contractor shall include a detailed description of all proposed ODCs in individual TO proposals.  The Section B.5, Labor Rate Table, specifies ODCs as travel and materials.


Travel.  If travel destinations are specified in the task order statement of work, the task order proposal shall include prices for airfare and per diem rates by total days, number of trips and number of contractor employees. No contractor travel shall be conducted to support the requirements of TOs without advance, written approval from the TM.

(End of Clause)

H.23 NOTICE OF INCORP SEC K
H.23  NOTICE OF INCORPORATION OF SECTION K (NOV 2004) (DITCO/PL8232).
Part IV - Representations and Instructions, Section K will not be physically included in a contract resulting from this solicitation.  Pursuant to the provisions of FAR 15.204-1 - Uniform Contract Format, Section K - Representations, Certifications and Other Statements of Offerors or Quoters, will be incorporated by reference and considered to be a part thereof.

(End of Clause)

H.24  DTIC DATABASE
H.24  DEFENSE TECHNICAL INFORMATION CENTER (DTIC) DATABASE (NOV 2004) (DITCO/PL8232).  

Customer agencies are required to conduct a review of existing reports in the DTIC database before submitting a requirement that includes the preparation of any new scientific, technical, or management reports or studies.  The contractor shall provide a copy of any such report or study to DTIC, when generated and funded through a DNMSS-G/R ASC task order.  Instructions for submitting items to DTIC’s database can be found on the web at http://www.dtic.mil/dtic/submitting.

(End of Clause)

H.25  HW/SW ACQUISITION
H.25   HARDWARE/SOFTWARE ACQUISITION (JUN 2005) (DITCO/PL8313)

This contract is a IT solutions based contract, meaning it encompasses everything from the analysis of hardware/software implementation to ongoing operational support of an IT solution.

Inclusion of hardware/software acquisition on a Task Order is within the purview of the cognizant Government Contracting Officer.  Any hardware/software included must be considered to be related to the solution being acquired under the Task Order.

(End of Clause)

H.26  INTERNET PROTOCOL VERS 6
H.26  INTERNET PROTOCOL VERSION 6 (IPv6) (DEC 2005) (DITCO/PL8232)
For Commercial Off-the-Shelf (COTS) items: 

The contractor warrants that each equipment and software item delivered under this contract shall be able to accurately transmit, receive, process, and function correctly using the Internet Protocol Version 6 (IPv6). Specifically, the contractor warrants that: 1) each item delivered complies with the current Joint Technical Architecture (JTA)-developed IPv6 standards profile; 2) each item delivered maintains interoperability with IPv4 (specifically, is able to operate on/coexist on a network supporting IPv4 only, IPv6 only, or a hybrid of IPv4 and IPv6) and 3) each item delivered is supported by the contractor's IPv6 technical support. 

Additionally, as IPv6 evolves, the contractor commits to upgrading or providing an appropriate migration path for each item delivered. If the delivery order requires that specific listed products must perform as a system, then the above warranty shall apply to those listed products as a system. The duration of this warranty and the remedies available to the Government for breach of this warranty shall be as defined in, and subject to, the terms and limitations of the contractor's standard commercial warranty or warranties contained in this contract, provided that, notwithstanding any provision(s) to the contrary in such commercial warranty or warranties, the remedies available to the Government under this warranty shall include repair or replacement of any product whose non-compliance is discovered and made known to the contractor in writing within one year after acceptance. Nothing in this warranty shall be construed to limit any rights or remedies the Government may otherwise have under this contract with respect to defects other than IPv6 performance.

For non-COTS items: 

The contractor warrants that each equipment and software item delivered under this contract shall be able to accurately transmit, receive, process, and function correctly using the Internet Protocol Version 6 (IPv6). Specifically, the contractor warrants that:  1) each item delivered complies with the current Joint Technical Architecture (JTA)-developed IPv6 standards profile; 2) each item delivered maintains interoperability with IPv4 (specifically, is able to operate on/coexist on a network supporting IPv4 only, IPv6 only, or a hybrid of IPv4 and IPv6) and 3) each item delivered is supported by the contractor's IPv6 technical support. 

Additionally, as IPv6 evolves, the contractor commits to upgrading or providing an appropriate migration path for each item delivered. If the delivery order requires that specific listed products must perform as a system, then the above warranty shall apply to those listed products as a system. The duration of this warranty and the remedies available to the Government for breach of this warranty shall be as defined in, and subject to, the terms and limitations of any general warranty provisions of this contract, provided that, notwithstanding any provision to the contrary in such warranty provisions(s), the remedies available to the Government under this warranty shall include repair or replacement of any product whose non-compliance is discovered and made known to the contractor in writing within one year after acceptance. Nothing in this warranty shall be construed to limit any rights or remedies the Government may otherwise have under this contract with respect to defects other than IPv6 performance.

(End of Clause)

H.27  MSN ESSENTIAL NON-COMBAT
H.27  MISSION ESSENTIAL - NON-COMBATANT PERSONNEL (DEC 2004) (DITCO/PL8232).
Some contractor/subcontractor employees under individual task orders may be designated as Mission Essential - Non-Combatants per applicable DoD guidance.  Designation for affected individuals shall be through formal appointment by the Combatant Commanders or another Senior U.S. authority in accordance with said DoD guidance.  It is the sole responsibility of the requiring community to recommend and/or coordinate with the Combatant Commander or Senior U.S. Authority to obtain such designations.  Due to the possibility of rapidly changing designation statuses, individual task orders will not reflect specific names or positions so designated.  The formal appointment documentation shall be provided to the Contracting Officer upon request.

(End of Clause)

H.28  US - ROK SOFA
H.28  UNITED STATES – REPUBLIC OF KOREA STATUS OF FORCES AGREEMENT (JUL 2005) (DITCO/PL8313).
Invited contractor and Technical Representative (TR) status shall be governed by the United States (U.S.)- Republic of Korea (ROK) Status of Forces Agreement (SOFA) as implemented by United States Forces – Korea (USFK) Reg 700-19.


a.  Invited contractor or TR status under the SOFA is subject to the written approval of ACofS, Acquisition Management (FKAQ), Unit #15237, APO AP 96205-5237.


b.  The contracting officer will coordinate with HQ USFK, ACofS, Acquisition Management (FKAQ), IAW FAR 25.8, and USFK Reg 700-19.  The ACofS, Acquisition Management will determine the appropriate contractor status under the SOFA and notify the contracting officer of that determination.


c.  Subject to the above determination, the contractor, including its employees and lawful dependents, may be accorded such privileges and exemptions under conditions and limitations as specified in the SOFA and USFK Reg 700-19.  These privileges and exemptions may be furnished during the performance period of the contract, subject to their availability and continued SOFA status.  Logistic support privileges are provided on an as-available basis to properly authorized individuals.  


d.  The contractor warrants and shall ensure that collectively, and individually, its officials and employees performing under this contract will not perform any contract, service, or other business activity in the ROK, except under U.S. Government contracts and that performance is IAW the SOFA.


e.  The contractor’s direct employment of any Korean-National labor for performance of this contract shall be governed by ROK Labor Law and USFK Regulation(s) pertaining to the direct employment and personnel administration of Korean National personnel.


f.  The authorities of the ROK have the right to exercise jurisdiction over invited contractors and technical representatives, including contractor officials, employees and their dependents, for offenses committed in the ROK and punishable by the laws of the ROK.  In recognition of the role of such persons in the defense of the ROK, they will be subject to the provisions of Article XXII, SOFA, related Agreed Minutes and Understandings.  In those cases in which the authorities of the ROK decide not to exercise jurisdiction, they shall notify the U.S. military authorities as soon as possible.  Upon such notification, the military authorities will have the right to exercise jurisdiction as is conferred by the laws of the U.S.

g. The contractor shall ensure that all contractor employees will comply with all guidance, instructions, and general orders applicable to U.S. Armed Forces and DOD civilians and issued by the Theater Commander or his/her representative.  This will include any and all guidance and instructions issued based upon the need to ensure mission accomplishment, force protection and safety.

h. Invited contractors and technical representatives agree to cooperate fully with the USFK sponsoring agency and RO on all matters pertaining to logistic support.  In particular, contractors will provide the assigned sponsoring agency prompt and accurate reports of changes in employee status as required by USFK Reg 700-19.

i. Except for contractor air crews flying Air Mobility Command missions, all U.S. contractors performing work on USAF classified contracts will report to the nearest Security Forces Information Security Section for the geographical area where the contract is to be performed to receive information concerning local security requirements.

j. Invited contractor and technical representative status may be withdrawn by USFK/FKAQ upon:


(1)  Completion or termination of the contract.


(2)  Determination that the contractor or its employees are engaged in business activities in the ROK other than those pertaining to U.S. armed forces.


(3)  Determination that the contractor or its employees are engaged in practices illegal in the ROK or are violating USFK regulations.


k. It is agreed that the withdrawal of invited contractor or technical representative status, or the withdrawal of, or failure to provide any of the privileges associated therewith by the U.S. and USFK, shall not constitute grounds for excusable delay by the contractor in the performance of the contract and will not justify or excuse the contractor defaulting in the performance of this contract.  Furthermore, it is agreed that withdrawal of SOFA Status for reasons outlined in USFK Reg 700-19, paragraphs 2-6a through 2-6c above shall not serve as a basis for the contractor filing any claims against the U.S. or USFK.  Under no circumstance shall the withdrawal of SOFA Status or privileges be considered or construed as a breach of contract by the U.S. or USFK.

(End of Clause)
H.29  INFORMATION ASSURANCE
H.29  INFORMATION ASSURANCE (FEB 2006) (DITCO/PL8313)

It is the policy of the DoD that IA requirements shall be identified and included in the design, acquisition, installation, operation, upgrade, or replacement of all DoD information systems.  This includes systems and processes developed within the Defense Acquisition System; systems and processes developed at private expense; outsourced business processes supported by private sector information systems; and outsourced information technologies.  The source documents for this policy are:

(1)  The National Security Act- see http://www.intelligence.gov/0-natsecact_1947.shtml ;

(2)  Title 40 of the United States Code (40 U.S.C. 11101 et seq)[formerly Division E of the Clinger-Cohen Act of 1996],) see http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t37t40+1937+0++%28Clinger-Cohen%20Act%29%20%20AND%20%28%2840%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
(3)  National Security Telecommunications and Information Systems Security (NSTISSP) Policy No. 11.  Fact sheet for NSTISSP No. 11 is http://www.cnss.gov/Assets/pdf/nstissp_11_fs.pdf   FAQs site for NSTISSP No. 11 is  http://niap.nist.gov/cc-scheme/nstissp-faqs.html ;

(4)  Federal Information Processing Standards; 

(5)  DoD Directive 8500.1, Information Assurance – see http://www.dtic.mil/whs/directives/corres/pdf2/d85001p.pdf ; 

(6)  DoD Instruction (DoDI) 8500.2, Information Assurance Implementation – see http://www.dtic.mil/whs/directives/corres/pdf/i85002_020603/i85002p.pdf ;

(7)  DoDI 8580.1, Information Assurance in the Defense Acquisition System (for Mission Critical or Mission Essential IT) – see  http://www.dtic.mil/whs/directives/corres/pdf/i85801_070904/i85801p.pdf ;

(8)  DoDD 8570.1, Information Assurance Training, Certification, and Workforce Management – see http://www.dtic.mil/whs/directives/corres/pdf/d85701_081104/d85701p.pdf ;  The government will identify contractor personnel IA certification requirements in the individual task orders awarded under the Encore II IDIQ contract.  IA certification requirements will be specified for those contractor personnel who will be required to perform IA functions for each level within the Technical Category (Chapter 3), and the Management Category (Chapter 4) as defined in DOD 8570-01-M.

(9)  CJCSI 6510.01D, INFORMATION ASSURANCE (IA) AND COMPUTER NETWORK DEFENSE (CND) – see http://www.dtic.mil/cjcs_directives/cdata/unlimit/6510_01.pdf   

(10)  Defense Acquisition Guidebook – Chapter 7  Acquiring Information Technology and National Security Systems, Section 7.5  Information Assurance – see http://akss.dau.mil/dag/Guidebook/IG_c7.5.asp
(11)  DoD Instruction 5200.40, "DoD Information Technology Security Certification and Accreditation Process (DITSCAP)," December 30, 1997 - see http://www.dtic.mil/whs/directives/corres/pdf2/i520040p.pdf 

(12)  DCI Directive 6/3, "Protecting Sensitive Compartmented Information Within Information Systems," June 5, 1999 - see http://www.fas.org/irp/offdocs/dcid.htm  

(13)  OMB Circular A-130, "Management of Federal Information Resources, Transmittal 4," November 30, 2000 – see http://www.whitehouse.gov/omb/circulars/a130/a130.html
(14) Federal Information Security Management Act of 2002 (Title III E-Gov) December 2002 – see http://csrc.nist.gov/policies/FISMA-final.pdf ;

(15)  Federal Information Processing Standard 200, “Minimum Security Requirement for Federal Information and Information Systems”, March 2006 – see http://csrc.nist.gov/publications/fips/fips200/FIPS-200-final-march.pdf ;

(16)  Federal Information Processing Standard 201 “Personal Identity Verification of Federal Employees and Contractor”, February 2005 – see http://csrc.nist.gov/publications/fips/fips201-1/FIPS-201-1-v5.pdf ;

(17)  National Institute of Standards and Technology Special Publication 800-12, “Introduction to Computer Security”, October 1995 – see http://csrc.nist.gov/publications/nistpubs/800-12/800-12-html/index.html 

Each proposed task order under this contract will be screened for compliance with applicable IA statutes, policies, and procedures.  Specific requirements will be stated in the task order statement of work/statement of objectives.   

In addition, all IA or IA-enabled IT hardware, firmware, and software components or products incorporated into DoD information systems must comply with the evaluation and validation requirements of National Security Telecommunications and Information Systems Security Policy Number 11.  Such products must be satisfactorily evaluated and validated either prior to purchase or as a condition of purchase.  Evidence shall include a vendor’s warrant, in their responses to a solicitation and as a condition of the contract, that the vendor's products will be satisfactorily validated within a period of time specified in the solicitation and the contract.  Purchase contracts shall specify that product validation will be maintained for updated versions or modifications by subsequent evaluation or through participation in the National IA Partnership (NIAP) Assurance Maintenance Program or the Common Criteria Recognition Arrangement (CCRA) Assurance Maintenance Program.

This special contract provision shall be updated by reference for any changes to source documents.  Any new laws or policies applicable to IA subsequent to issuance of this contract will be incorporated into the basic contract unilaterally without equitable adjustment to the basic contract.  Any equitable adjustment shall be assessed by individual task orders that may be affected by the change as applicable. 

(End of Clause)
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	FEB 2000 
	 

	52.226-1 
	Utilization Of Indian Organizations And Indian-Owned Economic Enterprises 
	JUN 2000 
	 

	52.227-1 
	Authorization and Consent 
	JUL 1995 
	 

	52.227-2 
	Notice And Assistance Regarding Patent And Copyright Infringement 
	AUG 1996 
	 

	52.227-9 
	Refund Of Royalties 
	APR 1984 
	 

	52.227-11 
	Patent Rights--Retention By The Contractor (Short Form) 
	JUN 1997 
	 

	52.227-12 
	Patent Rights--Retention By The Contractor (Long Form) 
	JAN 1997 
	 

	52.227-14 
	Rights in Data--General 
	JUN 1987 
	 

	52.227-16 
	Additional Data Requirements 
	JUN 1987 
	 

	52.227-21 
	Technical Data Certification, Revision, and Withholding of Payment--Major Systems 
	JAN 1997 
	 

	52.228-3 
	Worker's Compensation Insurance (Defense Base Act) 
	APR 1984 
	 

	52.228-4 
	Workers' Compensation and War-Hazard Insurance Overseas 
	APR 1984 
	 

	52.228-5 
	Insurance - Work On A Government Installation 
	JAN 1997 
	 

	52.229-3 
	Federal, State And Local Taxes 
	APR 2003 
	 

	52.229-6 
	Taxes--Foreign Fixed-Price Contracts 
	JUN 2003 
	 

	52.229-8 
	Taxes--Foreign Cost-Reimbursement Contracts 
	MAR 1990 
	 

	52.229-10 
	State of New Mexico Gross Receipts and Compensating Tax 
	APR 2003 
	 

	52.230-2 
	Cost Accounting Standards 
	APR 1998 
	 

	52.230-4 
	Consistency In Cost Accounting Practices 
	AUG 1992 
	 

	52.232-1 
	Payments 
	APR 1984 
	 

	52.232-7 
	Payments Under Time-And-Materials And Labor Hour Contracts 
	AUG 2005 
	 

	52.232-7 Alt I 
	Payments Under Time-And-Materials And Labor Hour Contracts (Aug 2005) -  Alternate I 
	MAR 2000 
	 

	52.232-8 
	Discounts For Prompt Payment 
	FEB 2002 
	 

	52.232-9 
	Limitation On Withholding Of Payments 
	APR 1984 
	 

	52.232-11 
	Extras 
	APR 1984 
	 

	52.232-15 
	Progress Payments Not Included 
	APR 1984 
	 

	52.232-17 
	Interest 
	JUN 1996 
	 

	52.232-18 
	Availability Of Funds 
	APR 1984 
	 

	52.232-20 
	Limitation Of Cost 
	APR 1984 
	 

	52.232-22 
	Limitation Of Funds 
	APR 1984 
	 

	52.232-23 
	Assignment Of Claims 
	JAN 1986 
	 

	52.232-25 
	Prompt Payment 
	OCT 2003 
	 

	52.232-25 Alt I 
	Prompt Payment (Oct 2003) Alternate I 
	FEB 2002 
	 

	52.232-32 
	Performance-Based Payments 
	FEB 2002 
	 

	52.232-33 
	Payment by Electronic Funds Transfer--Central Contractor Registration 
	OCT 2003 
	 

	52.232-36 
	Payment by Third Party 
	MAY 1999 
	 

	52.233-1 
	Disputes 
	JUL 2002 
	 

	52.233-1 Alt I 
	Disputes (Jul 2002) -  Alternate I 
	DEC 1991 
	 

	52.233-3 
	Protest After Award 
	AUG 1996 
	 

	52.233-3 Alt I 
	Protest After Award (Aug 1996) -  Alternate I 
	JUN 1985 
	 

	52.233-4 
	Applicable Law for Breach of Contract Claim 
	OCT 2004 
	 

	52.237-2 
	Protection Of Government Buildings, Equipment, And Vegetation 
	APR 1984 
	 

	52.237-3 
	Continuity Of Services 
	JAN 1991 
	 

	52.237-8 
	Restriction on Severance Payments to Foreign Nationals 
	AUG 2003 
	 

	52.239-1 
	Privacy or Security Safeguards 
	AUG 1996 
	 

	52.242-1 
	Notice of Intent to Disallow Costs 
	APR 1984 
	 

	52.242-3 
	Penalties for Unallowable Costs 
	MAY 2001 
	 

	52.242-4 
	Certification of Final Indirect Costs 
	JAN 1997 
	 

	52.242-13 
	Bankruptcy 
	JUL 1995 
	 

	52.242-15 
	Stop-Work Order 
	AUG 1989 
	 

	52.242-17 
	Government Delay Of Work 
	APR 1984 
	 

	52.243-1 
	Changes--Fixed Price 
	AUG 1987 
	 

	52.243-1 Alt II 
	Changes--Fixed-Price (Aug 1987) -  Alternate II 
	APR 1984 
	 

	52.243-2 
	Changes--Cost-Reimbursement 
	AUG 1987 
	 

	52.243-2 Alt II 
	Changes--Cost Reimbursement (Aug 1987) -  Alternate II 
	APR 1984 
	 

	52.243-3 
	Changes--Time-And-Material Or Labor-Hours 
	SEP 2000 
	 

	52.243-6 
	Change Order Accounting 
	APR 1984 
	 

	52.244-2 
	Subcontracts 
	AUG 1998 
	 

	52.244-5 
	Competition In Subcontracting 
	DEC 1996 
	 

	52.244-6 
	Subcontracts for Commercial Items 
	FEB 2006 
	 

	52.245-1 
	Property Records 
	APR 1984 
	 

	52.245-2 
	Government Property (Fixed Price Contracts) 
	MAY 2004 
	 

	52.245-5 
	Government Property (Cost-Reimbursement Time-And-Materials, Or Labor Hour Contracts) 
	MAY 2004 
	 

	52.245-9 
	Use And Charges 
	AUG 2005 
	 

	52.246-23 
	Limitation Of Liability 
	FEB 1997 
	 

	52.246-24 
	Limitation Of Liability--High-Value Items 
	FEB 1997 
	 

	52.246-25 
	Limitation Of Liability--Services 
	FEB 1997 
	 

	52.248-1 
	Value Engineering 
	FEB 2000 
	 

	52.249-2 
	Termination For Convenience Of The Government (Fixed-Price) 
	MAY 2004 
	 

	52.249-6 
	Termination (Cost Reimbursement) 
	MAY 2004 
	 

	52.249-6 Alt IV 
	Termination (Cost Reimbursement) (May 2004)  - Alternate IV 
	SEP 1996 
	 

	52.249-8 
	Default (Fixed-Price Supply & Service) 
	APR 1984 
	 

	52.249-14 
	Excusable Delays 
	APR 1984 
	 

	52.251-1 
	Government Supply Sources 
	APR 1984 
	 

	52.253-1 
	Computer Generated Forms 
	JAN 1991 
	 

	252.201-7000 
	Contracting Officer's Representative 
	DEC 1991 
	 

	252.203-7001 
	Prohibition On Persons Convicted of Fraud or Other Defense-Contract-Related Felonies 
	DEC 2004 
	 

	252.203-7002 
	Display Of DOD Hotline Poster 
	DEC 1991 
	 

	252.204-7000 
	Disclosure Of Information 
	DEC 1991 
	 

	252.204-7002 
	Payment For Subline Items Not Separately Priced 
	DEC 1991 
	 

	252.204-7003 
	Control Of Government Personnel Work Product 
	APR 1992 
	 

	252.204-7004 Alt A 
	Central Contractor Registration (52.204-7) Alternate A 
	NOV 2003 
	 

	252.204-7005 
	Oral Attestation of Security Responsibilities 
	NOV 2001 
	 

	252.205-7000 
	Provision Of Information To Cooperative Agreement Holders 
	DEC 1991 
	 

	252.209-7004 
	Subcontracting With Firms That Are Owned or Controlled By The Government of a Terrorist Country 
	MAR 1998 
	 

	252.211-7003 
	Item Identification and Valuation 
	JUN 2005 
	 

	252.215-7000 
	Pricing Adjustments 
	DEC 1991 
	 

	252.215-7002 
	Cost Estimating System Requirements 
	OCT 1998 
	 

	252.219-7003 
	Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan (DOD Contracts) 
	APR 1996 
	 

	252.222-7002 
	Compliance With Local Labor Laws (Overseas) 
	JUN 1997 
	 

	252.222-7005 
	Prohibition on Use of Nonimmigrant Alien--Guam 
	SEP 1999 
	 

	252.223-7004 
	Drug Free Work Force 
	SEP 1988 
	 

	252.223-7006 
	Prohibition On Storage And Disposal Of Toxic And Hazardous Materials 
	APR 1993 
	 

	252.225-7001 
	Buy American Act And Balance Of Payments Program 
	JUN 2005 
	 

	252.225-7002 
	Qualifying Country Sources As Subcontractors 
	APR 2003 
	 

	252.225-7004 
	Reporting of Contract Performance Outside the United States and Canada--Submission after Award 
	JUN 2005 
	 

	252.225-7012 
	Preference For Certain Domestic Commodities 
	JUN 2004 
	 

	252.225-7013 
	Duty-Free Entry 
	JUN 2006 
	 

	252.225-7014 
	Preference For Domestic Specialty Metals 
	JUN 2005 
	 

	252.225-7021 
	Trade Agreements 
	NOV 2006 
	 

	252.225-7040 
	Contractor Personnel Authorized to Accompany U.S. Armed Forces Deployed Outside the United States 
	JUN 2006 
	 

	252.225-7041 
	Correspondence in English 
	JUN 1997 
	 

	252.225-7042 
	Authorization to Perform 
	APR 2003 
	 

	252.226-7001 
	Utilization of Indian Organizations and Indian-Owned Economic Enterprises, and Native Hawaiian Small Business Concerns 
	SEP 2004 
	 

	252.227-7000 
	Non-estoppel 
	OCT 1966 
	 

	252.227-7013 
	Rights in Technical Data--Noncommercial Items 
	NOV 1995 
	 

	252.227-7014 
	Rights in Noncommercial Computer Software and Noncommercial Computer Software Documentation 
	JUN 1995 
	 

	252.227-7015 
	Technical Data--Commercial Items 
	NOV 1995 
	 

	252.227-7016 
	Rights in Bid or Proposal Information 
	JUN 1995 
	 

	252.227-7019 
	Validation of Asserted Restrictions--Computer Software 
	JUN 1995 
	 

	252.227-7021 
	Rights In Data--Existing Works 
	MAR 1979 
	 

	252.227-7025 
	Limitations on the Use or Disclosure of Government-Furnished Information Marked with Restrictive Legends 
	JUN 1995 
	 

	252.227-7027 
	Deferred Ordering Of Technical Data Or Computer Software 
	APR 1988 
	 

	252.227-7028 
	Technical Data or Computer Software Previously Delivered to the Government 
	JUN 1995 
	 

	252.227-7030 
	Technical Data--Withholding Of Payment 
	MAR 2000 
	 

	252.227-7032 
	Rights In Technical Data And Computer Software (Foreign) 
	JUN 1975 
	 

	252.227-7034 
	Patents--Subcontracts 
	APR 1984 
	 

	252.227-7037 
	Validation of Restrictive Markings on Technical Data 
	SEP 1999 
	 

	252.227-7039 
	Patents--Reporting Of Subject Inventions 
	APR 1990 
	 

	252.228-7003 
	Capture and Detention 
	DEC 1991 
	 

	252.229-7000 
	Invoices Exclusive of Taxes or Duties 
	JUN 1997 
	 

	252.229-7002 
	Customs Exemptions (Germany) 
	JUN 1997 
	 

	252.231-7000 
	Supplemental Cost Principles 
	DEC 1991 
	 

	252.232-7003 
	Electronic Submission of Payment Requests 
	MAY 2006 
	 

	252.232-7007 
	Limitation Of Government's Obligation 
	MAY 2006 
	 

	252.232-7008 
	Assignment of Claims (Overseas) 
	JUN 1997 
	 

	252.232-7010 
	Levies on Contract Payments 
	SEP 2005 
	 

	252.233-7001 
	Choice of Law (Overseas) 
	JUN 1997 
	 

	252.235-7000 
	Indemnification Under 10 U. S. C. 2354 Fixed Price 
	DEC 1991 
	 

	252.235-7001 
	Indemnification Under U. S. C. 2354--Cost Reimbursement 
	DEC 1991 
	 

	252.235-7003 
	Frequency Authorization 
	DEC 1991 
	 

	252.239-7000 
	Protection Against Compromising Emanations 
	JUN 2004 
	 

	252.239-7002 
	Access 
	DEC 1991 
	 

	252.239-7012 
	Title To Telecommunication Facilities And Equipment 
	DEC 1991 
	 

	252.242-7001 
	Notice of Earned Value Management System 
	MAR 2005 
	 

	252.242-7005 
	Cost/Schedule Status Report 
	MAR 2005 
	 

	252.242-7006 
	Cost/Schedule Status Reports Plans 
	MAR 2005 
	 

	252.243-7001 
	Pricing Of Contract Modifications 
	DEC 1991 
	 

	252.243-7002 
	Requests for Equitable Adjustment 
	MAR 1998 
	 

	252.244-7000 
	Subcontracts for Commercial Items and Commercial Components (DoD Contracts) 
	NOV 2005 
	 

	252.245-7001 
	Reports Of Government Property 
	MAY 1994 
	 

	252.246-7001 
	Warranty Of Data 
	DEC 1991 
	 

	252.246-7001 
	Warranty Of Data 
	DEC 1991 
	 

	252.247-7023 
	Transportation of Supplies by Sea 
	MAY 2002 
	 

	252.251-7000 
	Ordering From Government Supply Sources 
	NOV 2004 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.204-1     APPROVAL OF CONTRACT (DEC 1989)

This contract is subject to the written approval of  DNMSS-G/R NEC Source Selection Authority (SSA) and shall not be binding until so approved.

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.209-9000  ORGANIZATIONAL AND CONSULTANT CONFLICTS OF INTEREST (OCCI)  (DEC 2005)
(a)  An offeror shall identify in its proposal, quote, bid or any resulting contract, any potential or actual Organizational and Consultant Conflicts of Interest (OCCI) as described in FAR Subpart 9.5.  This includes actual or potential conflicts of interests of proposed subcontractors.  If an offeror identifies in its proposal, quote, bid or any resulting contract, a potential or actual conflict of interests the offeror shall submit an Organizational and Consultant Conflicts of Interest Plan (OCCIP) to the contracting officer.  The OCCIP shall describe how the offeror addresses potential or actual conflicts of interest and identify how they will avoid, neutralize, or mitigate present or future conflicts of interest.  

(b)  Offerors must consider whether their involvement and participation raises any OCCI issues, especially in the following areas when:  

     (1)  Providing systems engineering and technical direction. 

     (2)  Preparing specifications or work statements and/or objectives.

     (3)  Providing evaluation services. 

     (4)  Obtaining access to proprietary information. 

(c)  If a prime contractor or subcontractor breaches any of the OCCI restrictions, or does not disclose or misrepresents any relevant facts concerning its conflict of interest, the government may take appropriate action, including terminating the contract, in additional to any remedies that may be otherwise permitted by the contract or operation of law. 

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.216-18      Ordering. (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from Date of  contract award through final date of the last task order period of performance.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule.

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.216-19      Order Limitations.  (OCT 1995)

(a) Minimum order.  When the Government requires supplies or services covered by this contract in an amount of less than $1,500.00  (insert dollar figure or quantity), the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract.

(b) Maximum order.  The Contractor is not obligated to honor:

(1) Any order for a single item in excess of 5,000,000.00 (insert dollar figure or quantity);

(2) Any order for a combination of items in excess of $20,000,000.00 (insert dollar figure or quantity); or

(3) A series of orders from the same ordering office within 7 CALENDAR DAYS that together call for quantities exceeding the limitation in subparagraph (1) or (2) above.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) above.

(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within 3 days after issuance, with written notice stating the Contractor's intent not to ship the item (or items) called for and the reasons.  Upon receiving this notice, the Government may acquire the supplies or services from another source.

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.216-22     Indefinite Quantity.  (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule.  The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause.  The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the "maximum".  The Government shall order at least the quantity of supplies or services designated in the Schedule as the "minimum".

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued.  The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order.  The contract shall govern the Contractor's and Government's rights and obligations with respect to that order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under this contract ONE YEAR AFTER THE EXPIRATION DATE OF THE CONTRACT.

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.217-8     OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates specified in the contract.  These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor.  The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months.  The Contracting Officer may exercise the option by written notice to the Contractor within 14 CALENDAR DAYS PRIOR TO CONTRACT EXPIRATION.

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 CALENDAR DAYS; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 60 CALENDAR DAYS before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) ) The total duration of this contract, including the exercise of any options under this clause, but excluding the exercise of any option under the clause at FAR 52.217-8, Option to Extend Services (Nov 1999), which is incorporated into this contract, shall not exceed SIXTY (60) months

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.222-42      STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (MAY 1989)

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332. 

THIS STATEMENT IS FOR INFORMATION ONLY:  IT IS NOT A WAGE DETERMINATION 

Employee Class
Monetary Wage-Fringe Benefits

52.222.42 -- Statement of Equivalent Rates for Federal Hires.






HOURLY WAGE







THAT WOULD BE





WAGE GRADE
PAID IF





OR GENERAL
FEDERALLY
RFP LABOR TITLE
DOL LABOR TITLE
SCHEDULE GRADE
EMPLOYED

Data Communications 
Computer System

Specialist
Analyst II, (03102)
GS-11.5
$25.08


Communications
Computer System

Hardware Specialist
Analyst II, (03102)
GS-11.5
$25.08

Communications
Electronics Technician,
Hardware Installation
Maintenance II (23182)
WG-09.3
$31.54


Technician

Quality Assurance
Computer System

Analyst 
Analyst III (03103)
GS-12.5
$30.06

Technical Writer/
Technical Writer (29480)
GS-11.5
$25.08

Editor

Training Specialist
Instructor (99260)
GS-09.5
$20.73

FRINGE BENEFITS:  40 hour work week, 2 week pay period, 10 holidays per year

Annual Leave:  Earn pay per period:  4 hours years 1-5

Sick Leave:  Earn per pay period:  4 hours all years

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.228-7      INSURANCE--LIABILITY TO THIRD PERSONS (MAR 1996)

(a)(1) Except as provided in subparagraph (a)(2) of this clause, the Contractor shall provide and maintain workers’ compensation, employer’s liability, comprehensive general liability (bodily injury), comprehensive automobile liability (bodily injury and property damage) insurance, and such other insurance as the Contracting Officer may require under this contract.
(2) The Contractor may, with the approval of the Contracting Officer, maintain a self-insurance program; provided that, with respect to workers' compensation, the Contractor is qualified pursuant to statutory authority.

(3) All insurance required by this paragraph shall be in a form and amount and for those periods as the Contracting Officer may require or approve and with insurers approved by the Contracting Officer.

(b) The Contractor agrees to submit for the Contracting Officer's approval, to the extent and in the manner required by the Contracting Officer, any other insurance that is maintained by the Contractor in connection with the performance of this contract and for which the Contractor seeks reimbursement.

(c) The Contractor shall be reimbursed—

(1) For that portion (i) of the reasonable cost of insurance allocable to this contract, and (ii) required or approved under this clause; and

(2) For certain liabilities (and expenses incidental to such liabilities) to third persons not compensated by insurance or otherwise without regard to and as an exception to the limitation of cost or the limitation of funds clause of this contract. These liabilities must arise out of the performance of this contract, whether or not caused by the negligence of the Contractor or of the Contractor's agents, servants, or employees, and must be represented by final judgments or settlements approved in writing by the Government. These liabilities are for--

(i) Loss of or damage to property (other than property owned, occupied, or used by the Contractor, rented to the Contractor, or in the care, custody, or control of the Contractor); or

(ii) Death or bodily injury.

(d) The Government's liability under paragraph (c) of this clause is subject to the availability of appropriated funds at the time a contingency occurs. Nothing in this contract shall be construed as implying that the Congress will, at a later date, appropriate funds sufficient to meet deficiencies.

(e) The Contractor shall not be reimbursed for liabilities (and expenses incidental to such liabilities)--

(1) For which the Contractor is otherwise responsible under the express terms of any clause specified in the Schedule or elsewhere in the contract;

(2) For which the Contractor has failed to insure or to maintain insurance as required by the Contracting Officer; or

(3) That result from willful misconduct or lack of good faith on the part of any of the Contractor's directors, officers, managers, superintendents, or other representatives who have supervision or direction of--

(i) All or substantially all of the Contractor's business;

(ii) All or substantially all of the Contractor's operations at any one plant or separate location in which this contract is being performed; or

(iii) A separate and complete major industrial operation in connection with the performance of this contract.

(f) The provisions of paragraph (e) of this clause shall not restrict the right of the Contractor to be reimbursed for the cost of insurance maintained by the Contractor in connection with the performance of this contract, other than insurance required in accordance with this clause; provided, that such cost is allowable under the Allowable Cost and Payment clause of this contract.

(g) If any suit or action is filed or any claim is made against the Contractor, the cost and expense of which may be reimbursable to the Contractor under this contract, and the risk of which is then uninsured or is insured for less than the amount claimed, the Contractor shall--

(1) Immediately notify the Contracting Officer and promptly furnish copies of all pertinent papers received;

(2) Authorize Government representatives to collaborate with counsel for the insurance carrier in settling or defending the claim when the amount of the liability claimed exceeds the amount of coverage; and

(3) Authorize Government representatives to settle or defend the claim and to represent the Contractor in or to take charge of any litigation, if required by the Government, when the liability is not insured or covered by bond. The Contractor may, at its own expense, be associated with the Government representatives in any such claim or litigation.

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.232-19     AVAILABILITY OF FUNDS FOR THE NEXT FISCAL YEAR (APR 1984)

Funds are not presently available for performance under this contract beyond 30 SEPTEMBER 2007 .  The Government's obligation for performance of this contract beyond that date is contingent upon the availability of appropriated funds from which payment for contract purposes can be made.  No legal liability on the part of the Government for any payment may arise for performance under this contract beyond 30 SEPTEMBER 2007, until funds are made available to the Contracting Officer for performance and until the Contractor receives notice of availability, to be confirmed in writing by the Contracting Officer.

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.246-20     WARRANTY OF SERVICES (MAY 2001)

(a)  Definition.  

"Acceptance," as used in this clause, means the act of an authorized representative of the Government by which the Government assumes for itself, or as an agent of another, ownership of existing and identified supplies, or approves specific services, as partial or complete performance of the contract. 

(b) Notwithstanding inspection and acceptance by the Government or any provision concerning the conclusiveness thereof, the Contractor warrants that all services performed under this contract will, at the time of acceptance, be free from defects in workmanship and conform to the requirements of this contract.  The Contracting Officer shall give written notice of any defect or nonconformance to the Contractor within 30 days from the date of acceptance by the Government. This notice shall state either (1) that the Contractor shall correct or re-perform any defective or nonconforming services, or (2) that the Government does not require correction or re-performance.

(c) If the Contractor is required to correct or re-perform, it shall be at no cost to the Government, and any services corrected or re-performed by the Contractor shall be subject to this clause to the same extent as work initially performed.  If the Contractor fails or refuses to correct or re-perform, the Contracting Officer may, by contract or otherwise, correct or replace with similar services and charge to the Contractor the cost occasioned to the Government thereby, or make an equitable adjustment in the contract price.

(d) If the Government does not require correction or re-performance, the Contracting Officer shall make an equitable adjustment in the contract price.

(End of clause)

CLAUSES INCORPORATED BY FULL TEXT

52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

FEDERAL ACQUSITION REGULATION (FAR):  http://www.arnet.gov/far/loadmainre.html 

DEFENSE FEDERAL ACQUISITON REGULATION SUPPLEMENT (DFARS):  http://www.acq.osd.mil/dpap/dars/dfars/html/current/tochtml.htm
DISA ACQUISIITON REGULATION SUPPLEMENT: 
(End of clause)

52.252-6     AUTHORIZED DEVIATIONS IN CLAUSES (APR 1984)

(a) The use in this solicitation or contract of any Federal Acquisition Regulation (48 CFR Chapter 1) clause with an authorized deviation is indicated by the addition of "(DEVIATION)" after the date of the clause.

(b) The use in this solicitation or contract of any DFARS (48 CFR Chapter 2) clause with an authorized deviation is indicated by the addition of "(DEVIATION)" after the name of the regulation.

(End of clause)

252.225-7043      ANTITERRORISM/FORCE PROTECTION POLICY FOR DEFENSE CONTRACTORS OUTSIDE THE UNITED STATES (MAR 2006)

(a) Definition. United States, as used in this clause, means, the 50 States, the District of Columbia, and outlying areas.

(b) Except as provided in paragraph (c) of this clause, the Contractor and its subcontractors, if performing or traveling outside the United States under this contract, shall--

(1) Affiliate with the Overseas Security Advisory Council, if the Contractor or subcontractor is a U.S. entity;

(2) Ensure that Contractor and subcontractor personnel who are U.S. nationals and are in-country on a non-transitory basis, register with the U.S. Embassy, and that Contractor and subcontractor personnel who are third country nationals comply with any security related requirements of the Embassy of their nationality;

(3) Provide, to Contractor and subcontractor personnel, antiterrorism/force protection awareness information commensurate with that which the Department of Defense (DoD) provides to its military and civilian personnel and their families, to the extent such information can be made available prior to travel outside the United States; and

(4) Obtain and comply with the most current antiterrorism/force protection guidance for Contractor and subcontractor personnel.

(c) The requirements of this clause do not apply to any subcontractor that is--

(1) A foreign government;

(2) A representative of a foreign government; or

(3) A foreign corporation wholly owned by a foreign government.

(d) Information and guidance pertaining to DoD antiterrorism/force protection can be obtained from http://www.defenselink.mil/specials/unifiedcommand
(End of clause)

Section J - List of Documents, Exhibits and Other Attachments

LIST OF ATTACHMENTS
SECTION J

LIST OF DOCUMENTS, EXHIBITS, AND OTHER ATTACHMENTS



                       No. of Pages

Attachment 1
SECURITY CLASSIFICATION INFORMATION


                  DD Form 254 Security Classification

  2


                  DISA Form 173 - DISA Points of Contact for Administration


                     of DD Form 254

Attachment 2  
WAGE DETERMINATIONS:


Wage Determination No:  94-2103, Rev (34)    Area:  DC, District Wide
  8


Wage Determination No:  94-2309, Rev (33)    Area:  Mo, St. Louis
  8


Wage Determination No:  94-2154, Rev (27)    Area:  HI, Island-Wide
  8


Wage Determination No:  94-2125, Rev (22)    Area:  FL, Tampa
  8

Attachment 3
CONTRACT DATA REQUIREMENTS LIST (CDRL)

Attachment 4
DATA ITEM DESCRIPTIONS (DIDs)

Attachment 5
LABOR RATE TABLES (Microsoft Excel Spreadsheet)
10
Attachment 6
KEY PERSONNEL MATRIX
Attachment 7
CURRENT INVENTORY OF GOVERNMENT FURNISHED/
19



     PROVIDED EQUIPMENT

Attachment 8
DNMSS-G/R NEC LABOR CATEGORY DESCRIPTIONS
45

Attachment 9
PAST PERFORMANCE – PREVIOIUS CONTRACTING EFFORTS

Attachment 10
PAST PERFORMANCE QUESTIONNAIRE
  2
Attachment 11
QUALITY RECOGNITION AND CERTIFICATION PROFILE
Attachment 12
SPREADSHEET FOR SUBMISSION OF QUESTIONS/COMMENTS
  1
Attachment 13
TASK ORDER 0001

  7




DSN SYSTEM OPERATIONS/ENGINEERING AND MANAGEMENT - EUROPE

Attachment 14
TASK ORDER 0002

  6




DSN/DRSN NETWORK MANAGEMENT OPERATIONAL SUPPORT –EUROPE

Attachment 15
TASK ORDER 0003


DSN NETWORK IMPLEMENTATION AND PLANNING

Attachment 16
TASK ORDER 0004


DSN SYSTEM OPERATIONS/ENGINEERING, QUALITY ASSURANCE AND 

MANAGEMENT – PACIFIC

Attachment 17
TASK ORDER 0005


ADIMSS THEATER SUPPORT - PACIFIC

Attachment 18
TASK ORDER 0006

DRSN NETWORK MANAGEMENT OPERATIONAL SUPPORT - SCOTT CONUS, GLOBAL 
NETOPS SUPPORT CENTER (GNSC)

Attachment 19
TASK ORDER 0007

DSN/DRSN NETWORK MANAGEMENT SOFTWARE (ADIMSS/ARDIMSS) AND DSN 
TELEMETRY SYSTEM SUPPORT

Attachment 20
TASK ORDER 0008

Joint DISN Control System (JDCS) Operational Field Support and Integrated Network Management 
System (INMS) Administration and Maintenance (A&M) Task

Attachment 21
TASK ORDER 0009


DSN NETWORK IMPLEMENTATION, ENGINEERING, AND PLANNING - GLOBAL

Attachment 22
TASK ORDER 0010


DSN NETWORK IMPLEMENTATION AND PLANNING - EUROPE

Attachment 23
TASK ORDER 0011


DSN TRAFFIC ENGINEERING/DATA COLLECTION AND ANALYSIS - EUROPE

Attachment 24
TASK ORDER 0012


ADIMSS THEATER SUPPORT – EUROPE

Attachment 25
TASK ORDER 0013


TRAFFIC ENGINEERING/DATA COLLECTION AND ANALYSIS

Attachment 26
TASK ORDER 0014


DSN/DRSN NETWORK MANAGEMENT OPERATIONAL SUPPORT –PACIFIC

Attachment 27
TASK ORDER 0015


ARDIMSS/DEFENSE RED SWITCH NETWORK (DRSN) THEATER SUPPORT - EUROPE

Attachment 28
TASK ORDER 0016


ARDIMSS THEATER SUPPORT – PACIFIC

Attachment 29
TASK ORDER 0017


DSN DATA COLLECTION, PROCESSING AND REPORTING

Attachment 30
TASK ORDER 0018

DISA CENTRAL FIELD COMMAND AND DISA ADIMSS THEATER NETOPS CONTROL 
CENTER (TNCC) GENERAL DESCRIPTION AND SCOPE

Attachment 31
TASK ORDER 0019

U.S. ARMY TELEMEDICINE AND ADVANCED TECHNOLOGIES RESEARCH CENTER 
(TATRC) ENGINEERING SUPPORT

Attachment 32
TASK ORDER 0020


DSN ANALYSIS CENTER

Attachment 33
TASK ORDER 0021


DISA-EUROPE ENCLAVE SECURITY SYSTEM ADMINISTRATION SUPPORT

Attachment 34
TASK ORDER 0022


DISA Central Theater NetOps Center (TNC) and Central Field Command Technical Support 

Attachment 35
TASK ORDER 0023


DRSN Telemetry System Analysis Center and Database Management - Worldwide

Attachment 36
TASK ORDER 0024


WHCA - BLACK/RED SWITCH NETWORK MANAGEMENT SYSTEMS

Section K - Representations, Certifications and Other Statements of Offerors 

CLAUSES INCORPORATED BY FULL TEXT

52.204-8    ANNUAL REPRESENTATIONS AND CERTIFICATIONS (JAN 2006)

(a)(1) The North American Industry Classification System (NAICS) code for this acquisition is 541513 [insert NAICS code].

(2) The small business size standard is $23,000,000.

(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.

(b)(1) If the clause at 52.204-7, Central Contractor Registration, is included in this solicitation, paragraph (c) of this provision applies.

(2) If the clause at 52.204-7 is not included in this solicitation, and the offeror is currently registered in CCR, and has completed the ORCA electronically, the offeror may choose to use paragraph (b) of this provision instead of completing the corresponding individual representations and certifications in the solicitation. The offeror shall indicate which option applies by checking one of the following boxes:

( X ) Paragraph (c) applies.

(__) Paragraph (c) does not apply and the offeror has completed the individual representations and certifications in the solicitation.

(c) The offeror has completed the annual representations and certifications electronically via the Online Representations and Certifications Application (ORCA) website at http://orca.bpn.gov. After reviewing the ORCA database information, the offeror verifies by submission of the offer that the representations and certifications currently posted electronically have been entered or updated within the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below [offeror to insert changes, identifying change by clause number, title, date]. These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer.

------------------------------------------------------------------------

FAR Clause         Title               Date           Change

------------------------------------------------------------------------

------             ----------             ------          ------

------------------------------------------------------------------------

Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on ORCA.

(End of Provision)

52.214-16     MINIMUM BID ACCEPTANCE PERIOD (APR 1984)

(a) "Acceptance period," as used in this provision, means the number of calendar days available to the Government for awarding a contract from the date specified in this solicitation for receipt of bids.

(b) This provision supersedes any language pertaining to the acceptance period that may appear elsewhere in this solicitation.

(c) The Government requires a minimum acceptance period of  180 calendar days.

(d) In the space provided immediately below, bidders may specify a longer acceptance period than the Government's minimum requirement. 

The bidder allows the following acceptance period: _______ calendar days.

(e) A bid allowing less than the Government's minimum acceptance period will be rejected.

(f) The bidder agrees to execute all that it has undertaken to do, in compliance with its bid, if that bid is accepted in writing within (1) the acceptance period stated in paragraph (c) above or (2) any longer acceptance period stated in paragraph (d) above.

(End of clause)

52.230-1      COST ACCOUNTING STANDARDS NOTICES AND CERTIFICATION (JUN 2000) 

Note: This notice does not apply to small businesses or foreign governments. This notice is in three parts, identified by Roman numerals I through III. 

Offerors shall examine each part and provide the requested information in order to determine Cost Accounting Standards (CAS) requirements applicable to any resultant contract. 

If the offeror is an educational institution, Part II does not apply unless the contemplated contract will be subject to full or modified CAS coverage pursuant to 48 CFR 9903.201-2(c)(5) or 9903.201-2(c)(6), respectively. 

I. DISCLOSURE STATEMENT--COST ACCOUNTING PRACTICES AND CERTIFICATION 

(a) Any contract in excess of $500,000 resulting from this solicitation will be subject to the requirements of the Cost Accounting Standards Board (48 CFR Chapter 99), except for those contracts which are exempt as specified in 48 CFR 9903.201-1. 

(b) Any offeror submitting a proposal which, if accepted, will result in a contract subject to the requirements of 48 CFR Chapter 99 must, as a condition of contracting, submit a Disclosure Statement as required by 48 CFR 9903.202. When required, the Disclosure Statement must be submitted as a part of the offeror's proposal under this solicitation unless the offeror has already submitted a Disclosure Statement disclosing the practices used in connection with the pricing of this proposal. If an applicable Disclosure Statement has already been submitted, the offeror may satisfy the requirement for submission by providing the information requested in paragraph (c) of Part I of this provision. 

CAUTION: In the absence of specific regulations or agreement, a practice disclosed in a Disclosure Statement shall not, by virtue of such disclosure, be deemed to be a proper, approved, or agreed-to practice for pricing proposals or accumulating and reporting contract performance cost data. 

(c) Check the appropriate box below: 

(1) Certificate of Concurrent Submission of Disclosure Statement. 

The offeror hereby certifies that, as a part of the offer, copies of the Disclosure Statement have been submitted as follows: (i) original and one copy to the cognizant Administrative Contracting Officer (ACO) or cognizant Federal agency official authorized to act in that capacity (Federal official), as applicable, and (ii) one copy to the cognizant Federal auditor. 

(Disclosure must be on Form No. CASB DS-1 or CASB DS-2, as applicable. Forms may be obtained from the cognizant ACO or Federal official and/or from the loose-leaf version of the Federal Acquisition Regulation.) 

Date of Disclosure Statement: ______________________ Name and Address of Cognizant ACO or Federal Official Where Filed: ____________________________________ 

The offeror further certifies that the practices used in estimating costs in pricing this proposal are consistent with the cost accounting practices disclosed in the Disclosure Statement. 

(2) Certificate of Previously Submitted Disclosure Statement. 

The offeror hereby certifies that the required Disclosure Statement was filed as follows: 

Date of Disclosure Statement: _______________________ Name and Address of Cognizant ACO or Federal Official Where Filed: _______________________________________ 

The offeror further certifies that the practices used in estimating costs in pricing this proposal are consistent with the cost accounting practices disclosed in the applicable Disclosure Statement. 

(3) Certificate of Monetary Exemption. 

The offeror hereby certifies that the offeror, together with all divisions, subsidiaries, and affiliates under common control, did not receive net awards of negotiated prime contracts and subcontracts subject to CAS totaling more than $50 million (of which at least one award exceeded $1 million) in the cost accounting period immediately preceding the period in which this proposal was submitted. The offeror further certifies that if such status changes before an award resulting from this proposal, the offeror will advise the Contracting Officer immediately. 

(4) Certificate of Interim Exemption. 

The offeror hereby certifies that (i) the offeror first exceeded the monetary exemption for disclosure, as defined in (3) of this subsection, in the cost accounting period immediately preceding the period in which this offer was submitted and (ii) in accordance with 48 CFR 9903.202-1, the offeror is not yet required to submit a Disclosure Statement. The offeror further certifies that if an award resulting from this proposal has not been made within 90 days after the end of that period, the offeror will immediately submit a revised certificate to the Contracting Officer, in the form specified under subparagraph (c)(1) or (c)(2) of Part I of this provision, as appropriate, to verify submission of a completed Disclosure Statement. 

CAUTION: Offerors currently required to disclose because they were awarded a CAS-covered prime contract or subcontract of $50 million or more in the current cost accounting period may not claim this exemption (4). Further, the exemption applies only in connection with proposals submitted before expiration of the 90-day period following the cost accounting period in which the monetary exemption was exceeded. 

II. COST ACCOUNTING STANDARDS--ELIGIBILITY FOR MODIFIED CONTRACT COVERAGE 

If the offeror is eligible to use the modified provisions of 48 CFR 9903.201-2(b) and elects to do so, the offeror shall indicate by checking the box below. Checking the box below shall mean that the resultant contract is subject to the Disclosure and Consistency of Cost Accounting Practices clause in lieu of the Cost Accounting Standards clause. 

(  )  The offeror hereby claims an exemption from the Cost Accounting Standards clause under the provisions of 48 CFR 9903.201-2(b) and certifies that the offeror is eligible for use of the Disclosure and Consistency of Cost Accounting Practices clause because during the cost accounting period immediately preceding the period in which this proposal was submitted, the offeror received less than $50 million in awards of CAS-covered prime contracts and subcontracts. The offeror further certifies that if such status changes before an award resulting from this proposal, the offeror will advise the Contracting Officer immediately. 

CAUTION: An offeror may not claim the above eligibility for modified contract coverage if this proposal is expected to result in the award of a CAS-covered contract of $50 million or more or if, during its current cost accounting period, the offeror has been awarded a single CAS-covered prime contract or subcontract of $25 million or more. 

III. ADDITIONAL COST ACCOUNTING STANDARDS APPLICABLE TO EXISTING CONTRACTS 

The offeror shall indicate below whether award of the contemplated contract would, in accordance with subparagraph (a)(3) of the Cost Accounting Standards clause, require a change in established cost accounting practices affecting existing contracts and subcontracts. 

(  ) YES (  ) NO 

(End of clause)

252.209-7001    DISCLOSURE OF OWNERSHIP OR CONTROL BY THE GOVERNMENT OF A  TERRORIST COUNTRY (SEP 2004)

(a) "Definitions."

As used in this provision --

(a) "Government of a terrorist country" includes the state and the government of a terrorist country, as well as any political subdivision, agency, or instrumentality thereof.

(2) "Terrorist country" means a country determined by the Secretary of State, under section 6(j)(1)(A) of the Export Administration Act of 1979 (50 U.S.C. App. 2405(j)(i)(A)), to be a country the government of which has repeatedly provided support for such acts of international terrorism. As of the date of this provision, terrorist countries subject to this provision include: Cuba, Iran, Libya, North Korea, Sudan, and Syria.

(3) "Significant interest" means --

(i) Ownership of or beneficial interest in 5 percent or more of the firm's or subsidiary's securities.  Beneficial interest includes holding 5 percent or more of any class of the firm's securities in "nominee shares," "street names," or some other method of holding securities that does not disclose the beneficial owner;

(ii) Holding a management position in the firm, such as a director or officer;

(iii) Ability to control or influence the election, appointment, or tenure of directors or officers in the firm;

(iv) Ownership of 10 percent or more of the assets of a firm such as equipment, buildings, real estate, or other tangible assets of the firm; or

(v) Holding 50 percent or more of the indebtness of a firm.

(b) "Prohibition on award."

In accordance with 10 U.S.C. 2327, no contract may be awarded to a firm or a subsidiary of a firm if the government of a terrorist country has a significant interest in the firm or subsidiary or, in the case of a subsidiary, the firm that owns the subsidiary, unless a waiver is granted by the Secretary of Defense.

(c) "Disclosure."

If the government of a terrorist country has a significant interest in the Offeror or a subsidiary of the Offeror, the Offeror shall disclosure such interest in an attachment to its offer.  If the Offeror is a subsidiary, it shall also disclose any significant interest the government of a terrorist country has in any firm that owns or controls the subsidiary.  The disclosure shall include --

(1) Identification of each government holding a significant interest; and

(2) A description of the significant interest held by each government.
(End of provision)

252.209-7002    DISCLOSURE OF OWNERSHIP OR CONTROL BY A FOREIGN GOVERNMENT  (JUN 2005)

(a)  Definitions. As used in this provision-- 

(1)  "Entity controlled by a foreign government" means-- 

(i) Any domestic or foreign organization or corporation that is effectively owned or controlled by a foreign government; or 

(ii) Any individual acting on behalf of a foreign government. 

(2)  "Effectively owned or controlled" means that a foreign government or any entity controlled by a foreign government has the power, either directly or indirectly, whether exercised or exercisable, to control or influence the election or appointment of the Offeror's officers, directors, partners, regents, trustees, or a majority of the Offeror's board of directors by means, e.g., ownership, contract, or operation of law. 

(3)  Foreign government includes the state and the government of any country (other than the United States and its outlying areas) as well as any political subdivision, agency, or instrumentality thereof.

(4)  "Proscribed information" means-- 

(i) Top Secret information; 

(ii) Communications Security (COMSEC) information, except classified keys used to operate secure telephone unites (STU IIIs); 

(iii) Restricted Data as defined in the U.S. Atomic Energy Act of 1954, as amended; 

(iv) Special Access Program (SAP) information; or 

(v) Sensitive Compartmental Information (SCI). 

(b)  Prohibition on award. No contract under a national security program may be awarded to a company owned by an entity controlled by a foreign government if that company requires access to proscribed information to perform the contract, unless the Secretary of Defense or designee has waived application of 10 U.S.C.2536(a). 

(c)  Disclosure.

The Offeror shall disclose any interest a foreign government has in the Offeror when that interest constitutes control by a foreign government as defined in this provision.  If the Offeror is a subsidiary, it shall also disclose any reportable interest a foreign government has in any entity that owns or controls the subsidiary, including reportable interest concerning the Offeror's immediate parent, intermediate parents, and the ultimate parent.  Use separate paper as needed, and provide the information in the following format: 

Offeror's Point of Contact for Questions about Disclosure

(Name and Phone Number with Country Code, City Code and Area Code, as applicable) 

Name and Address of Offeror 

Name and Address of Entity
Description of Interest, Ownership

Controlled by a Foreign Government
Percentage, and Identification of 


Foreign Government

(End of provision)

252.225-7000    BUY AMERICAN ACT--BALANCE OF PAYMENTS PROGRAM CERTIFICATE (JUN 2005)

(a) Definitions. Domestic end product, foreign end product, qualifying country, qualifying country end product, and United States have the meanings given in the Buy American Act and Balance of Payments Program clause of this solicitation.

(b) Evaluation. The Government--

(1) Will evaluate offers in accordance with the policies and procedures of Part 225 of the Defense Federal Acquisition Regulation Supplement; and

(2) Will evaluate offers of qualifying country end products without regard to the restrictions of the Buy American Act or the Balance of Payments Program.

(c) Certifications and identification of country of origin.

(1) For all line items subject to the Buy American Act and Balance of Payments Program clause of this solicitation, the offeror certifies that--

(i) Each end product, except those listed in paragraph (c)(2) or (3) of this provision, is a domestic end product; and

(ii) Components of unknown origin are considered to have been mined, produced, or manufactured outside the United States or a qualifying country.

(2) The offeror certifies that the following end products are qualifying country end products:

-----------------------------------------------------------------------

(Line Item Number Country of Origin)

-----------------------------------------------------------------------

(Country of Origin)

(3) The following end products are other foreign end products:

-----------------------------------------------------------------------

(Line Item Number)

-----------------------------------------------------------------------

(Country of Origin) (If known)

(End of provision)

252.225-7003    REPORT OF INTENDED PERFORMANCE OUTSIDE THE UNITED STATES AND CANADA--SUBMISSION WITH OFFER (JUN 2005)

(a) Definition. United States, as used in this provision, means the 50 States, the District of Columbia, and outlying areas.

(b) The offeror shall submit, with its offer, a report of intended performance outside the United States and Canada if--

(1) The offer exceeds $10 million in value; and

(2) The offeror is aware that the offeror or a first-tier subcontractor intends to perform any part of the contract outside the United States and Canada that--

(i) Exceeds $500,000 in value; and

(ii) Could be performed inside the United States or Canada.

(c) Information to be reported includes that for--

(1) Subcontracts;

(2) Purchases; and

(3) Intracompany transfers when transfers originate in a foreign location.

(d) The offeror shall submit the report using--

(1) DD Form 2139, Report of Contract Performance Outside the United States; or

(2) A computer-generated report that contains all information required by DD Form 2139.

(e) The offeror may obtain a copy of DD Form 2139 from the Contracting Officer or via the Internet at http://www.dtic.mil/whs/directives/infomgt/forms/formsprogram.htm.

(End of provision)

252.225-7031     SECONDARY ARAB BOYCOTT OF ISRAEL (JUN 2005)

(a) Definitions. As used in this provision--

(1) Foreign person means any person (including any individual, partnership, corporation, or other form of association) other than a United States person.

(2) United States means the 50 States, the District of Columbia, outlying areas, and the outer Continental Shelf as defined in 43 U.S.C. 1331.

(3) United States person is defined in 50 U.S.C. App. 2415(2) and means--

(i) Any United States resident or national (other than an individual resident outside the United States who is employed by other than a United States person);

(ii) Any domestic concern (including any permanent domestic establishment of any foreign concern); and

(iii) Any foreign subsidiary or affiliate (including any permanent foreign establishment) of any domestic concern that is controlled in fact by such domestic concern.

(b) Certification. If the offeror is a foreign person, the offeror certifies, by submission of an offer, that it--

(1) Does not comply with the Secondary Arab Boycott of Israel; and

(2) Is not taking or knowingly agreeing to take any action, with respect to the Secondary Boycott of Israel by Arab countries, which 50 U.S.C. App. 2407(a) prohibits a United States person from taking.

(End of provision)

252.247-7022     REPRESENTATION OF EXTENT OF TRANSPORTATION BY SEA (AUG 1992)

(a) The Offeror shall indicate by checking the appropriate blank in paragraph (b) of this provision whether transportation of supplies by sea is anticipated under the resultant contract. The term supplies is defined in the Transportation of Supplies by Sea clause of this solicitation.

(b) Representation. The Offeror represents that it:

____ (1) Does anticipate that supplies will be transported by sea in the performance of any contract or subcontract resulting from this solicitation. 

____ (2) Does not anticipate that supplies will be transported by sea in the performance of any contract or subcontract resulting from this solicitation.

(c) Any contract resulting from this solicitation will include the Transportation of Supplies by Sea clause. If the Offeror represents that it will not use ocean transportation, the resulting contract will also include the Defense FAR Supplement clause at 252.247-7024, Notification of Transportation of Supplies by Sea.

(End of provision)

AUTHORIZED NEGOTIATORS
AUTHORIZED NEGOTIATORS 
The offeror represents that the following persons are authorized to negotiate on its behalf with the Government in connection with this request for proposals.  The only individual(s) authorized to bind the company is/are marked with an “*”.  The contractor shall provide, at no additional cost to the Government, updated listings of authorized negotiators (names, titles, e-mail addresses and telephone numbers) as soon as changes are made. 

      Name                                             Title                                              Telephone/E-mail

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Section L - Instructions, Conditions and Notices to Bidders 

CLAUSES INCORPORATED BY REFERENCE

	52.211-1 
	Availability of Specifications Listed in the GSA Index of Federal Specifications, Standards and Commercial Item Descriptions, FPMR Part 101-29 
	AUG 1998 
	 

	52.214-34 
	Submission Of Offers In The English Language 
	APR 1991 
	 

	52.214-35 
	Submission Of Offers In U.S. Currency 
	APR 1991 
	 

	52.222-24 
	Preaward On-Site Equal Opportunity Compliance Evaluation 
	FEB 1999 
	 

	52.222-46 
	Evaluation Of Compensation For Professional Employees 
	FEB 1993 
	 

	52.232-28 
	Invitation to Propose Performance-Based Payments 
	MAR 2000 
	 

	52.247-6 
	Financial Statement 
	APR 1984 
	 

	252.227-7017 
	Identification and Assertion of Use, Release, or Disclosure Restrictions 
	JUN 1995 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.211-3      AVAILABILITY OF SPECIFICATIONS NOT LISTED IN THE GSA INDEX OF FEDERAL SPECIFICATIONS, STANDARDS AND COMMERCIAL ITEM DESCRIPTIONS (JUN 1988) 

The specifications cited in this solicitation may be obtained from:

FedTeDS website:  https://www.fedteds.gov/ 
Solicitation:  HC1013-06-R-2030

(End of Provision)

52.215-1      INSTRUCTIONS TO OFFERORS--COMPETITIVE  ACQUISITION  (JAN 2004)

(a) Definitions. As used in this provision--

“Discussions” are negotiations that occur after establishment of the competitive range that may, at the Contracting Officer's discretion, result in the offeror being allowed to revise its proposal.

“In writing or written” means any worded or numbered expression which can be read, reproduced, and later communicated, and includes electronically transmitted and stored information.

“Proposal modification” is a change made to a proposal before the solicitation's closing date and time, or made in response to an amendment, or made to correct a mistake at any time before award.

“Proposal revision” is a change to a proposal made after the solicitation closing date, at the request of or as allowed by a Contracting Officer as the result of negotiations.

“Time”, if stated as a number of days, is calculated using calendar days, unless otherwise specified, and will include Saturdays, Sundays, and legal holidays. However, if the last day falls on a Saturday, Sunday, or legal holiday, then the period shall include the next working day.

(b) Amendments to solicitations. If this solicitation is amended, all terms and conditions that are not amended remain unchanged. Offerors shall acknowledge receipt of any amendment to this solicitation by the date and time specified in the amendment(s).

(c) Submission, modification, revision, and withdrawal of proposals. (1) Unless other methods (e.g., electronic commerce or facsimile) are permitted in the solicitation, proposals and modifications to proposals shall be submitted in paper media in sealed envelopes or packages (i) addressed to the office specified in the solicitation, and (ii) showing the time and date specified for receipt, the solicitation number, and the name and address of the offeror. Offerors using commercial carriers should ensure that the proposal is marked on the outermost wrapper with the information in paragraphs (c)(1)(i) and (c)(1)(ii) of this provision.

(2) The first page of the proposal must show--

(i) The solicitation number;

(ii) The name, address, and telephone and facsimile numbers of the offeror (and electronic address if available);

(iii) A statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation and agreement to furnish any or all items upon which prices are offered at the price set opposite each item;

(iv) Names, titles, and telephone and facsimile numbers (and electronic addresses if available) of persons authorized to negotiate on the offeror's behalf with the Government in connection with this solicitation; and

(v) Name, title, and signature of person authorized to sign the proposal. Proposals signed by an agent shall be accompanied by evidence of that agent's authority, unless that evidence has been previously furnished to the issuing office.

(3) Submission, modification, or revision, of proposals. 

(i) Offerors are responsible for submitting proposals, and any modifications, or revisions, so as to reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that proposal or revision is due.

(ii)(A) Any proposal, modification, or revision received at the Government office designated in the solicitation after the exact time specified for receipt of offers is “late” and will not be considered unless it is received before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and--

(1) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date specified for receipt of proposals; or

(2) There is acceptable evidence to establish that it was received at the Government installation designated for receipt of offers and was under the Government's control prior to the time set for receipt of offers; or

(3) It is the only proposal received.

(B) However, a late modification of an otherwise successful proposal that makes its terms more favorable to the Government, will be considered at any time it is received and may be accepted.

(iii) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the proposal wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel.

(iv) If an emergency or unanticipated event interrupts normal Government processes so that proposals cannot be received at the office designated for receipt of proposals by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation, the time specified for receipt of proposals will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume.

(v) Proposals may be withdrawn by written notice received at any time before award. Oral proposals in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile proposals, proposals may be withdrawn via facsimile received at any time before award, subject to the conditions specified in the provision at 52.215-5, Facsimile Proposals. Proposals may be withdrawn in person by an offeror or an authorized representative, if the identity of the person requesting withdrawal is established and the person signs a receipt for the proposal before award.

(4) Unless otherwise specified in the solicitation, the offeror may propose to provide any item or combination of items.

(5) Offerors shall submit proposals in response to this solicitation in English, unless otherwise permitted by the solicitation, and in U.S. dollars, unless the provision at FAR 52.225-17, Evaluation of Foreign Currency Offers, is included in the solicitation.

(6) Offerors may submit modifications to their proposals at any time before the solicitation closing date and time, and may submit modifications in response to an amendment, or to correct a mistake at any time before award.

(7) Offerors may submit revised proposals only if requested or allowed by the Contracting Officer.

(8) Proposals may be withdrawn at any time before award.  Withdrawals are effective upon receipt of notice by the Contracting Officer.

(d) Offer expiration date. Proposals in response to this solicitation will be valid for the number of days specified on the solicitation cover sheet (unless a different period is proposed by the offeror).

(e) Restriction on disclosure and use of data. Offerors that include in their proposals data that they do not want disclosed to the public for any purpose, or used by the Government except for evaluation purposes, shall--

(1) Mark the title page with the following legend: This proposal includes data that shall not be disclosed outside the Government and shall not be duplicated, used, or disclosed--in whole or in part--for any purpose other than to evaluate this proposal. If, however, a contract is awarded to this offeror as a result of--or in connection with-- the submission of this data, the Government shall have the right to duplicate, use, or disclose the data to the extent provided in the resulting contract. This restriction does not limit the Government's right to use information contained in this data if it is obtained from another source without restriction. The data subject to this restriction are contained in sheets [insert numbers or other identification of sheets]; and

(2) Mark each sheet of data it wishes to restrict with the following legend: Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal.

(f) Contract award. (1) The Government intends to award a contract or contracts resulting from this solicitation to the responsible offeror(s) whose proposal(s) represents the best value after evaluation in accordance with the factors and subfactors in the solicitation.

(2) The Government may reject any or all proposals if such action is in the Government's interest.

(3) The Government may waive informalities and minor irregularities in proposals received.

(4) The Government intends to evaluate proposals and award a contract without discussions with offerors (except clarifications as described in FAR 15.306(a)). Therefore, the offeror's initial proposal should contain the offeror's best terms from a cost or price and technical standpoint. The Government reserves the right to conduct discussions if the Contracting Officer later determines them to be necessary. If the Contracting Officer determines that the number of proposals that would otherwise be in the competitive range exceeds the number at which an efficient competition can be conducted, the Contracting Officer may limit the number of proposals in the competitive range to the greatest number that will permit an efficient competition among the most highly rated proposals.

(5) The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit cost or prices offered, unless the offeror specifies otherwise in the 

proposal.

(6) The Government reserves the right to make multiple awards if, after considering the additional administrative costs, it is in the Government's best interest to do so.

(7) Exchanges with offerors after receipt of a proposal do not constitute a rejection or counteroffer by the Government.

(8) The Government may determine that a proposal is unacceptable if the prices proposed are materially unbalanced between line items or subline items. Unbalanced pricing exists when, despite an acceptable total evaluated price, the price of one or more contract line items is significantly overstated or understated as indicated by the application of cost or price analysis techniques. A proposal may be rejected if the Contracting Officer determines that the lack of balance poses an unacceptable risk to the Government.

(9) If a cost realism analysis is performed, cost realism may be considered by the source selection authority in evaluating performance or schedule risk.

(10) A written award or acceptance of proposal mailed or otherwise furnished to the successful offeror within the time specified in the proposal shall result in a binding contract without further action by either party.

(11) If a post-award debriefing is given to requesting offerors, the Government shall disclose the following information, if applicable:

(i) The agency's evaluation of the significant weak or deficient factors in the debriefed offeror's offer.

(ii) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past performance information on the debriefed offeror.

(iii) The overall ranking of all offerors, when any ranking was developed by the agency during source selection.

(iv) A summary of the rationale for award.

(v) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror.

(vi) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the agency.

(End of provision)

52.215-20      REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR PRICING DATA (OCT 1997)—ALTERNATE IV (OCT 1997)


a.  Submission of cost or pricing data is not required.  Provide information described below.


b.  Breakout for Section B - Price Proposal.  The Offeror shall submit information that is other than cost or pricing data, in support of the prices proposed, as follows:



(1)  Labor Rates.  The Offeror shall provide a complete breakout of the cost items that make up the all-inclusive, fully-burdened labor rates proposed in Section B for the entire 60-month period of performance.  This labor rate breakout shall include all direct, indirect, general and administrative costs and profit associated with providing the required skill.  The fully-burdened labor rates shall include all labor and labor-related costs, such as, but not limited to, the following list of representative labor-related costs:  salaries, wages, bonuses to include stock bonuses, incentive awards, employee stock options, stock appreciation rights, employee stock ownership plans, employee insurance, fringe benefits, contributions to pension, other post-retirement benefits, annuity, employee incentive compensation plans, incentive pay, shift differentials, overtime, vacation time, sick pay, holidays and all other allowances based upon a comprehensive employee compensation plan.  Contractor site rates shall also include contractor-provided facilities, furniture, equipment, supplies, tool kits, employee training and overhead amounts required for work at contractor site rates.  This includes, but is not limited to, telephones, facsimile machines and their telecommunications lines, copiers, personal computers, postage (to include courier services such as Federal Express), ordinary business software, such as word processors, spreadsheets, graphics, normal copying and reproduction costs.  The use of uncompensated overtime is not allowed.  Offerors shall propose all hourly rates based on a 40-hour work week (2,080 hours per year).



(2)  Program Management Support Costs.  Contract-level program management support costs are included as a percentage of each individual labor category rate, and encompass support for contract-level management, reporting requirements and related travel and meeting attendance costs associated with the contractor’s program management staff, as it relates to overall management of the DNMSS-G/R NEC Contract.  As a result, these program management support costs are allocated among all of the task orders issued under this contract.  These “program management” support costs are differentiated from individual task order “project management” support costs, which are billed as hourly labor rates against individual task orders for direct support to the effort performed under those task orders.  This will result in direct billings at the task order level for labor hours in the “Task Order Project Manager” category, to specifically support project management for the task order (TO).



(3)  Other Direct Costs (ODCs).  ODCs consist of materials and contract-related travel costs, i.e., relocation and temporary duty (TDY) to include travel, lodging and meals.  A mark-up percentage for associated indirect loadings, and profit percentage for firm fixed price (FFP) task orders, shall be applied to the Offeror’s ODCs.  The successful Offeror’s mark-up percentages and profit percentage will be fixed for the duration of the contract to include the option period, if exercised.  ODCs will be considered as FFP task orders, for evaluation purposes only.  Time-and-Materials (T&M) task orders will include time at the rates proposed herein for each skill category, plus materials ODCs and associated indirect loadings at cost.  Note that profit is not allowed on ODCs on T&M task orders.  Profit is allowed for FFP type task orders applied only to ODCs, not ODCs plus the mark-up percentage.  Profit may be negotiated on cost-reimbursement task orders.

(End of Provision)

52.215-9201     FORMAL COMMUNICATIONS 
(JUN 1996)

(L502 Previously)

    a.  Formal communications such as requests for clarification and/or information concerning this solicitation should be submitted in writing to the address below.   All questions, requests for clarification and or information shall be submitted in writing using the “Spreadsheet for Submission of Questions/Comments” form at Section J, Attachment 12.
DITCO-PL8313
ATTN: MARK YOUMANS
2300 EAST DRIVE

SCOTT ABF, IL 62225-5406

PHONE: 618-229-9641
FAX:  618-229-9177

E-Mail: DNMSSGR.NEC@disa.mil 

    b.  No information concerning this solicitation or requests for clarification will be provided in response to offeror initiated telephone calls.  All such requests must be made in writing and submitted to the above address.  Written inquiries will be answered in writing and provided to all offerors.  However, because of processing time, and to allow time for responses to be incorporated into proposals, inquiries may not be answered when requests are received by the above addressee within 14 calendar days of the due date of offers as specified in this solicitation.

    c.  There will be no communications with offerors after the time and date specified in the Contracting Officer's request for "best and final" offers, except for the submission of a Subcontracting Plan.  Subcontracting Plan validation is not to be construed as negotiations or a reopening of negotiation.
(End of Provision)
52.216-1     TYPE OF CONTRACT (APR 1984)

The Government contemplates award of an Indefinite Delivery/Indefinite Quantity (ID/IQ) contract with provisions for Firm Fixed Price (FFP), Time and Materials (T&M) or Cost Reimbursable task orders.

Task orders (TOs) will be established as either FFP, T&M, or CR as they are issued.

The anticipated pricing arrangement for the 24 identified task orders is as follows (6 T&M, 18 FFP):

T&M:  TOs 0003, 0009, 0010, 0017, 0020, and 0023.

FFP:  All other TOs.
(End of clause)

52.216-27       Single or Multiple Awards.  (OCT 1995)

The Government may elect to award a single delivery order contract or task order contract or to award multiple delivery order contracts or task order contracts for the same or similar supplies or services to two or more sources under this solicitation.

CLAUSES INCORPORATED BY REFERENCE

	52.232-28 
	Invitation to Propose Performance-Based Payments 
	MAR 2000 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.233-2     SERVICE OF PROTEST (AUG 1996)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the General Accounting Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from 

MARK A. YOUMANS

2300 EAST DRIVE

SCOTT AFB, IL 62225-5406
Mark.Youmans@disa.mil 
PHONE: 618-229-9641
(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

(End of provision) 

52.252-1     SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

FEDERAL ACQUISITION REGULATION (FAR): http://www.arnet.gov/far/loadmainre.html 

DEFENSE FEDERAL ACQUISITION REGULATION SUPPLEMENT (DFARS): http://www.acq.osd.mil/dpap/dars/dfars/html/current/tochtml.htm  
(End of provision

252.211-7001     AVAILABILITY OF SPECIFICATIONS, STANDARDS, AND DATA ITEM DESCRIPTIONS NOT LISTED IN THE ACQUISITION STREAMLINING AND STANDARDIZATION INFORMATION SYSTEM (ASSIST), AND PLANS, DRAWINGS, AND OTHER PERTINENT DOCUMENTS (MAY 2006)
Offerors may obtain the specifications, standards, plans, drawings, data item descriptions, and other pertinent documents cited in this solicitation by submitting a request to:

TWO FILES ARE AVAILABLE FOR DOWNLOAD AT THE FEDTEDS WEB SITE AT: https://www.fedteds.gov/ .  
THE FILES ARE REGISTERED UNDER THE SOLICITATION NUMBER:  hc101306R2030
Include the number of the solicitation and the title and number of the specification, standard, plan, drawing, or other pertinent document.

(End of Clause)

252.211-7002     AVAILABILITY FOR EXAMINATION OF SPECIFICATIONS, STANDARDS, PLANS, DRAWINGS, DATA ITEM DESCRIPTIONS, AND OTHER PERTINENT DOCUMENTS (DEC. 1991)

The specifications, standards, plans, drawings, data item descriptions, and other pertinent documents cited in this solicitation are not available for distribution but may be examined at the following location:

FedTeDS Website:  https://www.fedteds.gov/ 
Solicitation:  HC1013-06-R-2030

(End of Provision)

252.225-7042     AUTHORIZATION TO PERFORM (APR 2003)

The offeror represents that it has been duly authorized to operate and to do business in the country or countries in which the contract is to be performed.

(End of clause)

L.1.  ACCEPTANCE OF PROPOSALS
L.1  ACCEPTANCE OF PROPOSALS                                          (JAN 2007) (DITCO/PL8313).
The Government reserves the following rights:


a.  To consider as acceptable only those proposals that are submitted in accordance with all technical requirements stated or referenced in the solicitation, and that demonstrate an understanding of and the ability to perform the Government’s requirements; and,


b.  To reject as unacceptable those proposals that delete or alter technical requirements of the solicitation.

(End of Provision)
L.2. PROPOSAL DUE DATE/TIME
L.2  SUBMISSION OF PROPOSAL (DUE DATE/TIME)                  (JAN 2004) (DITCO/PL8313)
Proposals must be uploaded electronically to the web address indicated in Section L, 52.215-9205, paragraph f.(1).i, and one (1) softcopy CD-ROM disk delivered to the address in Block 7 of the SF 33, by the time and date specified in Block 9 of the SF 33, “Solicitation, Offer and Award.”  The time specified on the SF 33 is Central Daylight Time (CDT).  Offers received after the time and date specified will be considered late.

(End of Provision)
L.3.  SUBCONTRACTING PLAN
L.3  SUBCONTRACTING PLAN                                                   (JAN 2007) (DITCO/PL8313).


a.  Large business Offerors shall include a subcontracting plan in Volume IV - Contract Information.  See Section L.52.215-9205, paragraph e.(4).


b.  All cost and technical information must be included in the appropriate sections of the Offeror’s proposal, in addition to submission of the subcontracting plan.


c.  The Offeror shall indicate the subcontractors’ business size and the percentage and type of workload estimated to be subcontracted out.


d.  All prospective subcontractors contacted in any manner by the Offeror should be expressly advised in writing that no solicitation on the Offeror’s behalf shall be construed in any manner to be an obligation on its part to enter into a subcontract with said subcontractor.  Nor shall any contract result in any claim whatsoever against the United States Government for reimbursement of costs for any efforts expended by said subcontractor, regardless of whether or not the Offeror’s firm is successful in receiving a contract as a result of this proposal.


e.  The subcontracting plan small business goals for this acquisition are set forth in Section H.17, Subcontracts.

(End of Provision)
L.4. PROPOSAL SUBMSN & FORMAT
L.4 INSTRUCTIONS FOR PREPARATION AND SUBMISSTION OF OFFERS    (JAN 2007) (PL8313)

A.  PROPOSAL FORMAT AND SUBMISSION REQUIREMENTS.

a.  Purpose.  These instructions prescribe the format for proposals and describe the approach for the development and presentation of proposal data.  They are designed to ensure the submission of information essential to the understanding and comprehensive validation of proposals.  Offerors are cautioned to follow the instructions carefully.

THE GOVERNMENT RESERVES THE RIGHT TO REJECT ANY PROPOSAL THAT DOES NOT SUBSTANTIALLY COMPLY WITH THESE PROPOSAL PREPARATION INSTRUCTIONS.

b.  Proposal Format.  The Offeror shall submit its proposal in electronic format, in accordance with the following instructions.  This information is provided to enable Offerors to understand the electronic format and application software to be used for submitting softcopy proposals.


(1)  All proposal volumes shall be submitted in Adobe Acrobat, Portable Document Format (PDF), Version 7.0 or earlier.  The font type shall either be Times New Roman or Arial Narrow, no smaller than 10-point.  It is recommended that the electronic PDF file be no larger than 5MB.  Offerors are cautioned that file sizes in excess of 5MB may not upload in a timely manner, causing proposals to be received late.


(2)  Any other attached documents requested herein, such as Executive Summary, labor rate spreadsheets or presentation materials (if required), shall be compatible with Microsoft (MS) Office 2000 (or newer) format.  Any graphics files embedded within the MS documents shall be provided in either *.jpg or *.pcx format in order to minimize memory storage requirements for electronic files.  Landscape pages shall face right.  It is recommended that the sum of all MS document files be no larger than 5MB compressed.  Compression tools are limited to PKZip or WinZip.  The font size for text contained in embedded graphics (tables and illustrations) shall be no smaller than 8 point Times New Roman or Arial Narrow font.  Paper size shall be 8 ½ inches by 11 inches.  Offerors may zip all files together or submit separate upload submissions for their entire proposal.  While file size is limited to 5MB per file, there is no limitation on the total number of files that an offeror uploads with their proposal submission.

c.  Electronic Submission.  Use of the software and procedures described in this section will reduce the amount of time and effort needed by the Government to receive and install proposals into an electronic evaluation system and will help to ensure that proposals are suitable for reading electronically.  Information regarding electronic products listed herein should not be construed as Government endorsement for such products.


(1)  Efforts by the Government to clarify or expedite installation of electronic proposal submissions, in accordance with FAR 15.207(c), will not be considered discussions.


(2)  The Government will access the softcopy versions of the Offeror’s proposal over the Internet using the DecisionPoint™ source selection tool provided by AcqCenter.com (http://www.dp.acqcenter.com).


(3)  As indicated above, and except as otherwise identified, all proposal volumes shall be submitted in Adobe Acrobat PDF, Version 7.0 or earlier.  Offerors shall use the Acrobat Link feature for cross-references that are electronically linked, and linked files must be contained in the same directory.  The Acrobat Bookmark feature may also be used for document navigation; however, use of the Acrobat Notes feature is prohibited.  Offerors shall use the ‘Optimize’ feature of Adobe Acrobat to decrease file size and prepare them for viewing on the Internet.  Offerors are encouraged to limit file size to 1MB (maximum of 5MB) to reduce delay in uploading proposals over the Internet.


(4)  The Offeror shall prepare a “readme” file which describes the organization and layout of its softcopy submission.  File should be named "Readme.###" (# = appropriate file extension, .doc, .pdf, .txt ).  It should be submitted with ALL other documents and bundled in the submitted .zip file.


(5)  Exceptions to Adobe Acrobat.  Proposal documents required to be submitted in other than Adobe Acrobat PDF media are described in Section L.4.


(6)  Offerors are authorized to utilize a facsimile signature, as defined in FAR 2.101, with the electronic submission of their proposal. 

d.  Page Numbering.  The Offeror shall use a standard page numbering system to facilitate proposal references.  Number consecutive pages within sections.  Charts, graphs and other insert materials shall be page-numbered as part of the page numbering system.

e.  Page Limitations.  Page limitations are identified for each volume of the proposal as described in Section L.4, and will be treated as maximums.  If exceeded, excess pages will not be read or considered in evaluation of the proposal and will be returned to the Offeror as soon as practicable.  Included in the page count are separate pages providing graphics, charts, illustrations and pictures.

f.  Cost and Pricing Information.  No cost or pricing information of any kind shall be included in any volume except Volume III, Cost/Price Proposal.

g.  World Wide Web (WWW) Interface.


(1)  Proposal Submission.



(i)  Prior to submitting proposals, you (the Offeror) must register on the DITCO Contracting Opportunities Web Site at https://www.ditco.disa.mil/dcop, and have received email notification from DITCO of registration acceptance.  If you registered with DITCO for a prior solicitation, you DO NOT need to re-register for this solicitation, as long as your user-id and password are still active.  During the registration process, when prompted, choose "The solicitation requires vendor registration for eligibility."  On the following page enter the solicitation number.  (Note: The solicitation number entered during this initial registration process is only used to expedite the registration approval process.  Once you have registered and been approved on the DITCO web site, you may use the assigned user-id and password for responding to all future solicitations.)  Finally, complete the remaining registration pages as prompted.  All new registrations require verification and approval by DITCO personnel, before proposals can be uploaded.  The verification and approval process normally takes about a day.  PLEASE TAKE THIS INTO CONSIDERATION WHEN PREPARING YOUR RESPONSES.  Waiting until the last minute before registering may cause you to miss the deadline for responding to this solicitation.  Once your registration information has been verified and approved, your user-id and password will be sent to you via email.  This user-id and password is required for uploading proposals to the web site.  If you have any questions with the registration or upload process, please contact the DITCO customer service center at (618) 229-9333.  If you have any questions regarding this solicitation, please contact the Contracting Officer.



(ii)  In order to respond to this solicitation, the Offeror must deliver a copy of its proposal in CD-ROM format to the address shown in Block 7 of the SF 33, and upload a complete proposal to the DITCO web site at https://www.ditco.disa.mil/dcop.  It will be necessary to use a web browser with 128-bit (domestic strength) encryption.  It is recommended that Offerors use a recent version of a web browser; either Netscape 7.2, which is available at http://home.netscape.com/computing/download/index.html or Internet Explorer 6.0, which is available at http://www.microsoft.com/downloads.  Secure Sockets Layer (SSL) will protect the proposal submission web session, ensuring the confidentiality of the submission.



(iii)  In accordance with FAR 52.215-1, Instructions to Offerors - Competitive Acquisition, the Offeror’s proposal submission will be considered complete when all volumes are received.


(2)  Testing.    If an Offeror would like to test the upload process, they may do so at: https://www.scott.disa.mil/dcop <https://wwwqual.scott.disa.mil/dcop>.  In the right menu, under the heading "Submit Proposals for:," select "Upload Proposal Test."  (A user-id and password IS required for testing the upload process.)


(3)  Electronic Files.  If necessary, separate the electronic files of the proposal at logical breakpoints using the table of contents as a guide.  Each file must be autonomous and complete.


(4)  Virus Check.  Offerors shall perform a virus check prior to proposal submittal.  Virus checking will be conducted at the source selection site prior to the beginning of the evaluation using the current version of Norton AntiVirus.


(5)  Proposal Backup.  In addition to the electronic proposal submission via the Internet, each proposal shall be submitted in CD-ROM format to the address shown in Block 7 of the SF 33.  In the event of any inconsistency between the CD-ROM version and the Internet version of the proposal, the inconsistency shall be resolved in favor of the Internet version.  All proposal information/submissions must be received by the closing date and time specified in Block 9 of the SF 33.

B.   PROPOSAL CONTENT AND PAGE LIMITATIONS

a.  Executive Summary.  The Offeror shall provide a 10-page executive summary that describes the significant attributes of its proposal (10-page limit).  

b.  Volume I - Past Performance.  The Offeror shall identify no more than three (3) recent (completed within the last three years: 2004-2007, or work that is on-going) contracts or task orders on which it has performed as either the prime contractor or subcontractor (identify accordingly), for evaluation by the Government team.  In selecting the three past performance efforts, the Offeror should consider the factors stated in Section M, as well as the technical task areas identified in the statement of work, Section C and task order statements of work.  Accuracy of past performance data is of significant importance since the Government will verify the information provided for each effort.  A 1-page introduction, or summary, in the Offeror’s format may be included prior to the proposal data contained in Volume I, Section 1.  This 1-page introduction does not count towards the page counts included in L.4.b.(1).  Volume I consists of two sections.


(1)  Section 1 - Previous Contracting Efforts.  For each of the three identified past performance efforts, the Offeror shall provide the data set found at Section J, Attachment 9, Past Performance - Previous Contracting Efforts (10-page limit per each past performance effort; 30-page limit total for Section 1).  If an Offeror submits more than the 10-page limit per each past performance effort, only the first 10 pages for each past performance effort shall be evaluated by the government.



(i)  Part 1 - Past Performance Data.  Complete the past performance data for each contract or task order identified, including the labor categories used for both the prime and subcontractors.



(ii)  Part 2 - Summary Overview of the Statement of Work.  Identify the key requirements of the statement of work in each of the contracts or task orders performed.  Provide all performance information that is relevant to the DNMSS-G/R NEC requirements.  Include information on the size, scope and complexity of the requirement.  Include any performance requirements and any Government-identified performance metrics/requirements.



(iii)  Part 3 - Conformance to Previous Contract Specifications.  The Offeror shall identify the ability of its organization to conform to the requirements during performance of the previous contracting effort.  Provide any significant obstacles or technical challenges to achieving the required objectives and solution.  Identify innovative technical approaches or solutions that helped achieve the required objectives.

Element 1 – Scope of Past Performance.  The Government will evaluate the offeror’s ability to accomplish IT tasks similar to the scope and complexity to the work described in Section C, DNMSS-G/R NEC Statement of Work, and each of the nine Task Orders that will be evaluated and issued at award.  

Element 2 – Cost Control.  The Government will evaluate the Offeror’s ability to deliver a product or service at an agreed-to price or cost.  The cause of any variances in the award amounts and the amounts at completion (or estimated to complete) will be evaluated to determine the extent to which the Offeror is able to control project costs.

Element 3 – Ability to Meet Schedule.  The Government will evaluate the Offeror’s ability to deliver a product or service according to an agreed schedule.  The proposal will be examined to determine if the Offeror demonstrates a history of meeting scheduled milestones and delivering new services on time, including on an expedited basis.  The cause of any schedule variances will be examined to determine the extent to which the Offeror was able to deliver products or services on time.

Element 4 - Quality of Service.  The Government will evaluate the Offeror’s ability to comply with demanding performance requirements globally, and to provide a product or service that met the customer’s quality requirements.  The Offeror’s performance will be examined to determine whether the quality of product or service necessary in providing conformance to contract requirements was met.

Element 5 – Business Relations.  The Government will evaluate the Offeror’s ability to demonstrate a business-like concern for the customer’s interests and the ability to demonstrate a reasonable and cooperative behavior.  The Government will examine the history of the Offeror’s commitment to the satisfaction of end users through effective problem resolution and initiative in responding to Government’s unique needs.  The assessment will be examined to determine the degree to which the Offeror met the levels of cooperation needed to be an effective business partner.

Element 6 – Utilization of Small Business Concerns.  The Government will evaluate the Offeror’s ability to comply with the requirements of FAR clause 52.219-8, Utilization of Small Business Concerns, in past or current contracting efforts. Included in the evaluation is the extent to which procedures were in place to ensure the timely payment of amounts due pursuant to the terms of subcontracts with all small business concerns. 

Element 7 – Small Business Subcontracting Plan.  The Government will evaluate the Offeror’s ability to comply with the requirements of FAR clause 52.219-9, Small Business Subcontracting Plan, in past or current contracting efforts.  Small businesses with no record of having a Small Business Subcontracting Plan will be rated neutral.


(2)  Section 2 - Customer Assessment.  The Offeror shall provide the Past Performance Questionnaire found at Section J, Attachment 10 to one of the Customer Points of Contact (POC) identified in Attachment 5, for each of the four-identified past performance efforts.  In order to avoid conflicts of interest, the Offeror shall not identify the DISA/DITCO’s DNMSS-G Contracting Officer as customer POC for assessment purposes, however, DNMSS-G Task Monitors may be used as customer POC assessors.  In order to expedite the assessment process, the Offeror may complete Section 2, Contract Information, for the convenience of the customer evaluator.  The Offeror shall not, however, complete any other section of the past performance questionnaire.  The questionnaire shall be provided to the customer POC with instructions to complete and submit directly to the DNMSS-G/R NEC Past Performance Team no later than the date indicated in Section 1 of the questionnaire.  Electronic submission is preferred, however, hardcopy mail or fax will be accepted.  In addition to providing administrative information, the customer POC will provide evaluations of the Offeror’s past performance for the following assessment elements (page limit not applicable; subject to the extent of input provided by the customer POC).  The Offeror shall provide a 1-page list of the customers from whom the Government should expect to receive assessments concerning the Offeror’s past performance.  This list does not count towards the page counts included in L.4.b.(1).
 Element 1 – Scope of Past Performance

 Element 2 – Cost Control

 Element 3 – Ability to Meet Schedule

 Element 4 – Quality of Services

 Element 5 – Socioeconomic Goals

 Element 6 – Subcontract Management

 Element 7 – Business Relations

 Element 8 – Management of Key Personnel

c.  Volume II – Technical and Management Approach.  Offerors shall submit their proposed technical and management approach as Volume II of the written proposal.  Volume II consists of two sections.


(1)  Section 1 - Technical Solutions.  The Offeror’s technical solution shall demonstrate a clear understanding of both the DNMSS-G/R NEC statement of work described at Section C and the statements of work of Task Orders 01-09 found in Section J.  The Offeror shall describe its planned approach in accomplishing task order requirements.   

Elements 1 – 9 (Task Orders 01-09).  The Offeror shall address its overall understanding and approach to each of the DNMSS-G/R NEC task orders.  In particular, the Offeror will address the technical approach subelements specified in Section M.3.  This response shall be presented in a task order proposal format, as described in Section G.1.  The Offeror shall propose a labor category mix and number of hours for each labor category and any required other direct costs (materials and travel without applicable costs), within the technical and cost proposal for each scenario.  A sanitized cost proposal shall be submitted with the technical volume that includes only the proposed labor category(ies) and proposed labor hours for each labor category.  The Offeror shall demonstrate a clear understanding of the information assurance requirements needed to implement their proposed solution.  (10-page limit each, 90 page total)

Element 10.  The Offeror shall address its overall understanding and approach to support the requirements outlined in the contract-level statement of work.  The contractor will specifically address the following areas.  (15-page limit)

Subelement 1.  Program Management:  Demonstrate the capability to meet the requirement for management of the current circuit switched network, associated packet switched support network, and developing hybrid network from current operations through all incremental steps to the hybrid network envisioned to be in place at the end of the contract lifecycle. (SOW Para 3.1)

Subelement 2.  Analyses:  Demonstrate the capability to meet the Government's requirement for analysis of effects of a broad range of network factors (from design changes to integration of new equipment into the current network to transition to the developing hybrid network). (SOW Para 3.9)

Subelement 3.  COTS Compatibility Assurance:  Demonstrates the capability to perform and support requirement for Compatibility Assurance of the current circuit switched network, associated packet switched support network, and developing hybrid network from current operations through all incremental steps to the hybrid network. (SOW Para 3.22) using International Telecommunications Union (ITU), Internet Engineering Technical Force and commercial (e.g. Telecordia) standards.

Subelement 4.  Networks, Systems, Data, and Facilities Security Management:  Demonstrate the capability to establish and maintain mechanisms for real-time program management support (SOW Para 3.24) including systems operations, performance and fault management on a global basis.

Subelement 5.  Quarterly Progress Reviews and Conferences:  Demonstrates the ability to prepare and perform performance audits and issue resolution for use by the Contractor and DISA to continuously improve processes (SOW Para 6.2).  The contractor shall also show an ability to manage the work of its sub-contractors.


***Additional Required Technical Proposals – Task Orders 10-24.  The Offeror shall provide a separate technical proposal for each of the twenty four (24) task orders in Section J.  For purposes of contract-level source selection, the Government will only evaluate the first nine task order proposals (Task Orders 1-9) in the DNMSS-G/R NEC source selection process.  The remaining 15 task orders (Task Orders 10-24) will be evaluated after source selection.  The Government’s intent is to issue the remaining 15 task orders immediately following contract award.  However, the Government reserves the right to issue only those task orders determined to be technically acceptable in accordance with the task order statement of work (and at the agreed contract rates).  Those task orders (Task Orders 10-24) determined to be technically acceptable, with fair and reasonable prices (at the agreed rates) will be issued immediately following contract award without further discussions or negotiations.  The Government also reserves the right to hold further discussions or negotiations after contract award for any of the additional task orders (Task Orders 10-24) determined to be technically unacceptable, or with unacceptable pricing, after contract award.  As specified in the labor rate tables (Microsoft excel spreadsheets) Task Orders 0003, 0009, 0010, 0017, 0020, and 0023 are anticipated to be awarded on a Time and Materials basis, all other task orders are anticipated to be awarded on a Firm Fixed Price basis.***


(2)  Section 2 - Management Solutions.  The Offeror shall demonstrate a clear understanding of the management requirements of this solicitation by providing a concise description of its management approach in the areas discussed in the following paragraphs.   

Element 1.  Management and Organizational Structure.  The Government will evaluate the Offeror’s proposal to determine if it has a dedicated organization that can adequately support the management of the 24 anticipated DNMSS-G/R NEC task orders supporting the DISN Network.  The management structure and size of the organization, including the number of personnel possessing security clearances and the levels of those clearances, will be considered.  (7 page limit).

Element 2 - Quality Awards, Recognition and Certifications.  The Government will evaluate the  quality awards, recognitions and certifications held by the Offerors, with emphasis on those that directly support network management and operations.  Offerors will be evaluated on documented and verified awards, recognition and certifications in one or more of the following:  Software Engineering Institute (SEI) Capability Maturity Model (CMM) Level 2 Certification, ISO 9000, ISO 9001:2000, Six Sigma, or other recognized industry quality awards, recognitions and certifications.  Offerors possessing CMMI, ISO and Six Sigma certifications will be rated more highly than those that do not.  (2-page limit; copies of certificates do not count against the page limitation)

Element 3 - Key Personnel.  The Government will evaluate the resumes of the Offeror’s personnel and letters of commitment, and the key personnel information to determine the quality of individuals proposed to staff the DNMSS-G/R NEC task orders.  The capabilities of the Offeror’s key personnel will be evaluated to determine the composition and competency of the proposed DNMSS-G/R NEC support structure.  (1-page limit for the completed Attachment 6; 2-page limit for each resume submitted; letters of commitment do not count against the page limitation)

Element 4 - Ability to Recruit, Train, Maintain and Retain High-Quality Personnel.  In accordance with FAR 52.222-46 - Evaluation of Compensation for Professional Employees, the Offeror shall provide a comprehensive plan (minus compensation plan) for professional employees.  The Government will evaluate the Offeror’s ability to recruit, train, maintain and retain a high-quality work force.  (6-page limit)

Element 5 – Participation of Small Business Concerns.  The Government will evaluate the extent of proposed participation by small business, to include small disadvantaged business concerns and historically black college or university and minority institutions, in performance of the contract.  For small business Offerors, a Small Business Subcontracting Plan is not required, but the extent of proposed participation by small business concerns will be evaluated. In addition, the extent to which such firms are specifically identified in the offer will be evaluated.  (5-page limit)

d.  Volume III - Cost/Price Proposal.

(1)  The Cost/Price Proposal Volume shall include prices for all labor categories set forth in the Labor Rate Table at Section B – Supplies or Services and Prices (page limit not applicable) and in the provided Microsoft Excel spreadsheets (Section J, Attachment 5).  This table reflects the Government’s required labor categories for all work anticipated under DNMSS-G/R NEC.  All labor categories must be priced for all of the contract years (5 years total).  Failure to price all labor categories for all years may result in a rejection of the Offeror’s proposal.  Offerors are authorized to propose additional labor categories in the same format as the shown in the rate table at Section B and in the Microsoft Excel Spreadsheets at Attachment 9.  Additional labor categories proposed shall be limited to those deemed appropriate for the scope of effort described in the DNMSS-G/R NEC statement of work at Section C.  In addition to the proposed prices, a description of duties shall be submitted as an addendum to Attachment 8.  This addendum shall be submitted with both the Technical Proposal and Cost/Price Proposal.  Any additional labor categories and rates proposed will not be included in the source selection process.  Should the Government determine the additional labor categories and rates to be in the Government’s best interest, they may be included in the successful offeror’s final contract award.  The Government reserves the right to include/not include any additional labor categories so proposed.  In the event of any inconsistency between the Section B pricing and the pricing contained within the Microsoft Excel spreadsheets, the inconsistency shall be resolved by giving precedence to the Microsoft Excel spreadsheets.  The Offeror shall comply with instructions contained herein for development of its cost/price proposal.  The Offeror shall submit information that is other than cost or pricing data in support of the prices proposed, which at a minimum shall include a compensation plan as specified in FAR 52.222-46.  The cost/price proposal shall include a cost breakdown for the labor rates, and also for the mark-up percentage that is applied to Other Direct Costs (ODCs), and proposed profit for firm fixed price ODCs.  All labor performed under individual task orders will be compensated via the proposed T&M and FFP composite rates.  Cost-reimbursement task orders may be negotiated on a case-by-case basis, but will not be evaluated for contract award purposes.


(2)  The use of uncompensated overtime is not allowed.  Offerors shall propose all hourly rates based on a 40-hour work-week (2,080 hours per year).


(3)  An Offeror’s proposal is presumed to represent its best efforts to respond to the solicitation.  Any inconsistency between promised performance, the technical proposal, identified personnel resources and cost/price must be explained in the proposal.  For example, if the intended use of new and innovative techniques is the basis for an abnormally low estimate, the nature of these techniques and their impact on cost or price shall be explained; or, if a corporate policy decision has been made to absorb a portion of the estimated cost, that must be stated in the proposal.  Any inconsistency, if unexplained, may raise a fundamental question of the Offeror’s understanding of the nature and scope of the work required and may adversely impact the Offeror’s standing upon evaluation.  The burden of proof as to cost credibility rests with the Offeror.  Unrealistically low prices may indicate an inability to understand requirements and a high-risk approach to contract performance.  Accordingly, the Government may consider the findings of such an analysis in evaluating an Offeror’s ability to perform and the risk of its approach.


(4)  The Offeror shall forward one (1) complete copy of its pricing proposal to its cognizant Defense Contract Audit Agency (DCAA) office in order to save time in verifying rates with the various DCAA offices.  Offerors shall defer to their local DCAA representative to determine the media that DCAA prefers to receive this information.  Information for each burden/indirect cost rate shall be furnished for each burden center, i.e., General and Administrative (G&A), facilities capital cost of money (FCCM), fringes, engineering overhead, profit, etc.  The prime contractor shall explain how the proposed composite rate was developed.  The Offeror shall include all Defense Contract Management Agency (DCMA) and DCAA POC information in its proposal.


(5)  The Offeror shall provide a separate price proposal for each of the twenty four (24) task orders in Section J, in accordance with Section G.1, Task Order Procedures.  For purposes of contract-level source selection, the Government will only evaluate the first nine task order proposals (Task Orders 1-9) in the DNMSS-G/R NEC source selection process.  The remaining 15 task orders (Task Orders 10-24) will be evaluated after source selection.  The Government’s intent is to issue the remaining 15 task orders immediately following contract award.  However, the Government reserves the right to issue only those task orders determined to be technically acceptable in accordance with the task order statement of work (and at the agreed contract rates).  Those task orders (Task Orders 10-24) determined to be technically acceptable, with fair and reasonable prices (at the agreed rates) will be issued immediately following contract award without further discussions or negotiations.  The Government also reserves the right to hold further discussions or negotiations after contract award for any of the additional task orders (Task Orders 10-24) determined to be technically unacceptable, or with unacceptable pricing, after contract award.  As specified in the labor rate tables (Microsoft excel spreadsheets) Task Orders 0003, 0009, 0010, 0017, 0020, and 0023 are anticipated to be awarded on a Time and Materials basis, all other task orders are anticipated to be awarded on a Firm Fixed Price basis.***

(6)  Subcontractors will not be required initially to submit information that is other than cost or pricing data in support of the prices proposed.  However, the Government reserves the right to request this information if needed to determine price reasonableness.


(7)  The Offeror shall submit its proposal via electronic submission, in accordance with Section L.5.b, and shall also provide one copy on CD-ROM, in MS Office 2000 format, i.e., MS Excel Office 2000 Version software.

e.  Volume IV - Contract Information. 

The Offeror shall submit the following sections within Volume IV:

* Section 1 - Transmittal Letter and SF 33

* Section 2 - Section K, Representations and Certifications

* Section 3 - Equal Employment Opportunity (EEO) Pre-award Clearance Information

* Section 4 - Subcontracting Plan (Large Businesses Only)

* Section 5 – Required Facility and Level of Safeguarding Clearances, or Interim Clearances


(1)  Section 1 - Transmittal Letter and SF 33.



(i)  Part A - Transmittal Letter.  The Offeror shall submit a cover letter with the proposal.  The cover letter shall address the information required by FAR 52.215-1(c)(2).  (2-page limit)



(ii)  Part B - SF 33.  The Offeror shall include a completed SF 33, properly executed and signed by an official authorized to commit the Offeror.  Acknowledgment of receipt of any amendments may be made in either the transmittal letter or in Block 14 of the SF 33 (1-page limit).


(2)  Section 2 - Section K, Representations and Certifications.  The Offeror shall submit properly executed representation and certifications identified in Section K, Representations, Certifications and Other Statements of Offerors of the RFP (page limit not applicable).


(3)  Section 3 - Equal Employment Opportunity (EEO) Pre-award Clearance Information.  To expedite the Government’s EEO pre-award clearance request process, the prime contractor shall include a list of all proposed subcontractors with a proposed subcontract value estimated at $10 million or more, to include the following information:  Name, address, individual’s name/point of contact, and telephone number.  The Government plans to request EEO clearances early in the evaluation process to avoid possible delays in making contract awards (page limit not applicable).


(4)  Section 4 - Subcontracting Plan (Large Businesses Only).  The Offeror shall submit a subcontracting plan that addresses the requirements of FAR and DFARS Parts 19, with specific attention paid to FAR 19.704, Subcontracting Plan Requirements; FAR 52.219-9 - Small Business Subcontracting Plan, and DFARS 252.219-7003 - Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan (DoD Contracts) (page limit not applicable).


(5)  Section 5 – Required Facility and Level of Safeguarding Clearances, or Interim Clearances.  The Offer shall demonstrate that they either currently have the required facility and level of safeguarding clearances or interim clearances.  The Offeror shall also demonstrate that they can comply with the Contract Security Classification Specification, DD Form 254, provided as Attachment 1.  (page limit not applicable)

(End of Provision)

Section M - Evaluation Factors for Award 

CLAUSES INCORPORATED BY FULL TEXT

52.217-5     EVALUATION OF OPTIONS (JUL 1990)

Except when it is determined in accordance with FAR 17.206(b) not to be in the Government's best interests, the Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. Evaluation of options will not obligate the Government to exercise the option(s). 

(End of provision)

M.1.  EVALUATION OF OFFERS
M.1    EVALUATION OF OFFERS                                      (JAN 2007) (DITCO/PL8313).

a.  The Government intends to conduct a source selection in accordance with the competitive negotiated source selection procedures contained in Federal Acquisition Regulation (FAR), Part 15.  The Government anticipates awarding contracts based on initial proposals and does not plan to conduct discussions.  However, should discussions become necessary, the Government reserves the right to establish a competitive range, and conduct discussions with those offerors whose proposals fall within the competitive range.


b.  The Government will evaluate initial proposals in accordance with Section M.3, below.  Based on the ratings of each proposal against all evaluation criteria, the Government will identify the most highly-rated proposals.


c.  All elements, subfactors and factors will be measured against standards, which have been developed to represent guidelines for adequacy of approach and understanding of the requirements.


d.  Evaluation will include the determination of strengths, weaknesses, significant weaknesses, deficiencies and risks for each element, subfactor and factor.


e.  In accordance with FAR 15.306(a), Offerors may be given the opportunity to clarify certain aspects of their proposal or to resolve minor or clerical errors.


f.  Any proposal that does not substantially and materially comply with all of the requirements of this solicitation will be rejected and not considered for further evaluation.  Rejection of a proposal on this basis does not constitute creation of a “competitive range.”

(End of Provision)
M.2.  BASIS FOR AWARD
M.2  BASIS FOR AWARD                                                (JAN 2007) (DITCO/PL8313).

a.  The following conditions must be met in order to be eligible for award:


(1)  The proposal must comply in all material respects with the requirements of the law, regulation and conditions set forth in the solicitation.


(2)  The proposal must meet all mandatory solicitation requirements.


(3)  The Offeror must be determined responsible according to the standards of FAR Part 9, Subpart 1.


b.  There will be one award categories:  Full and Open Competition.


c.  The Government anticipates a single award resulting from this solicitation.  Award will be made to the offeror whose proposal represents the best value in accordance with the evaluation criteria defined in Section M.3.  The Government reserves the right to award one, multiple, or no contracts at all, depending on the quality of the proposals received and the availability of funds.


d.  In accordance with FAR Clause 52.215-1, Instructions to Offerors - Competitive Acquisition, the Government intends to award a contract or contracts resulting from this solicitation to the responsible offeror(s) whose proposal(s) represent(s) the best value after evaluation in accordance with the factors, subfactors, and elements specified in the solicitation.  The Government will evaluate proposals and award a contract(s) without discussions with offerors (except for clarifications as described in FAR Subpart 15.3.)  Therefore, the offeror’s initial proposal should contain the offeror’s best terms from a technical and cost and price standpoint.  The Government reserves the right to set a competitive range and conduct discussions if the contracting officer later determines them to be necessary.


e.  The contract award decision will be based on the Government’s evaluation of each offeror’s complete proposal against the evaluation criteria identified in Section M.3, below.  Award will be made to that  offeror whose proposal contains the combination of factors offering the best overall value to the Government.  Best value means the expected outcome of an acquisition that, in the Government’s estimation, provides the greatest overall benefit in response to the requirement (FAR section 2.101).  In making this evaluation, the Government is more concerned with obtaining superior technical and management skills than with making an award to the offeror with the lowest proposed price.


f.  When conducting the evaluation, the Government will consider data included by offerors in their proposals, as well as data obtained from other sources.  While the Government may consider data obtained from other sources, each Offeror is responsible for ensuring that the information provided is thorough and complete.

(End of Provision)
M.3.  EVALUATION CRITERIA
M.3.  Evaluation Criteria.
M.3.1.  Factors, Subfactors, and Elements.

a.  General.  The Government will apply the following tailored evaluation criteria to identify the best value proposal(s).  The evaluation criteria represent key areas of importance to be considered in the source selection decision.  The elements, subfactors, and factors have been chosen to support a meaningful discrimination between and among competing proposals.  The proposals will be evaluated against the Government’s requirements using three factors:

· Past Performance.

· Technical/Management Approach.

· Cost and Price.

b.  Definitions.  In order to provide insight into the Government’s value of the factors, the following terminology is used:

· More Important.  The criterion is greater in value than another criterion.

· Comparatively Equal.  The criterion is nearly the same in value as another criterion; any difference is very slight and unimportant.

c.  Relative Importance.  For evaluation purposes, the following describe the relative importance that will be used in evaluation of each of the factors, subfactors, elements and subelements for the DNMSS-G/R NEC source selection.


(1)  Factor-Level Relative Importance

· Non-cost Factors:  The Technical and Management Approach factor is more important than Past Performance factor.

· The Cost/Price Factor compared to Non-Cost Factors:  All evaluation factors other than cost or price, when combined, are significantly more important than cost or price.

(2) Subfactor/Element/Subelement-Level Relative Importance:

· Factor 1.  Relative Importance of Past Performance Elements:  

· All three subfactors (three previous efforts) are comparatively equal.

· The following past performance elements apply to each of the past performance subfactors (three previous efforts) and are listed in the following order of relative importance (most important to least important):

· Element 1, Scope of Past Performance

· Element 4, Quality of Service

· Element 5, Business Relations

· Element 3, Ability to meet Schedule

· Element 2, Cost Control

· Element 6, Utilization of Small Business Concerns

· Element 7, Small Business Subcontracting Plan

· Factor 2.  The Technical and Management Approach subfactors, elements and subelements relative importance follow: 

· The Technical Approach subfactor is more important than the Management Approach subfactor.  

· The elements of the Technical Approach subfactor are listed in the following order of relative importance (see section M.3.2 for detailed description of the elements) (listed most important to least important):

· Elements 7 and 9 are comparatively equal to each other, and more important than all other Technical Approach elements.  

· Elements 2, 4, and 10 are comparatively equal to each other, and are more important than the following elements; 

· Elements 5 and 6 are comparatively equal to each other, and are more important than the following elements;  

· Elements 1, 3, and 8 are comparatively equal to each other, and are the least important of the Technical Approach elements.

· All subelements within each technical element are comparatively equal.

· The elements of the Management Approach subfactor are listed in the following order of relative importance (most important to least):

· Element 3, Key Personnel

· Element 4, Ability to Recruit, Train, Maintain, and Retain High-Quality Personnel

· Element 2, Quality Awards, Recognition, and Certifications

· Element 1, Management and Organizational Structure

· Element 5, Participation of Small Business Concerns

d.  Risk Assessment.  The Government will perform an overall risk assessment of each Offeror’s proposal.  Proposal risk assessment focuses on the risks and weaknesses associated with the Offeror’s proposed approach.  Assessment of risk is done at the Technical/Management Approach and Past Performance factor levels, and includes potential for disruption of schedule, degradation of performance and the need for increased Government oversight, as well as the likelihood of unsuccessful contract performance.  For any risk identified, the evaluation will address the Offeror’s proposal for mitigating those risks and why that approach is or is not manageable.  The following definitions of risks shall be used for Technical Management Approach and Past Performance:
Risk Assessment Description Table

	Risk
	Description

	High
	Offeror’s proposed approach is likely to cause significant disruption of schedule, increase in cost, or degradation of performance, and will require a high level of contractor emphasis and Government monitoring to overcome difficulties

	Medium
	Offeror’s proposed approach is likely to cause a moderate disruption of schedule, increase in cost, or degradation of performance, and will require a medium level of contractor emphasis and Government monitoring to overcome difficulties

	Low
	Offeror’s proposed approach is likely to cause minimal or no disruption of schedule, increase in cost, or degradation of performance, and will require a low level of contractor emphasis and Government monitoring to overcome difficulties



(1)  The risks which will be assessed are those associated with Past Performance or Technical and Management Approach aspects of the program.  Risks may occur as a result of a particular technical approach, operational process, management plan, or as a result of the schedule and economic impacts associated with these approaches.


(2)  Government risk assessments (High, Medium or Low) will be addressed in evaluation narratives with strengths and weaknesses and depicted in briefings with color ratings for each factor.


(3)  A risk assessment rating will be used in conjunction with the color codes for each assessed factor.  The statements within the color code definitions assess different evaluation aspects than the risk assessment ratings.  The statements within the color code definitions reflect evaluation of how well the Technical/Management Approach and Past Performance factors (for example) within the proposal meets the requirements.  The risk assessment rating (High, Moderate or Low) reflects evaluation of the likelihood that the proposed approach will actually be achieved.

e.  Color Ratings.  The Technical/Management Approach and Past Performance evaluation areas contain evaluation criteria/factors.  Offerors will be rated on the basis of the following color code and strengths and weaknesses system:

Figure A-1

Color Code Rating Table

	Color
	Technical Approach
	Strengths
	Weaknesses
	Past Performance

	Blue
	The proposal exceeds requirements and clearly demonstrates the offeror’s capability to deliver exceptional performance.
	There are numerous strengths that are of direct benefit to the Government.
	Weaknesses are considered insignificant and have no apparent impact to the program.
	Highly relevant/very recent past performance in all identified past performance efforts; excellent performance ratings.

	Green
	The proposal is satisfactory; the offeror is capable of meeting performance requirements.
	Some strengths exist that are of benefit to the Government; the strengths clearly offset weaknesses.
	A few weaknesses exist; they are correctable with minimal Government oversight or direction.
	Relevant/somewhat recent past performance in all identified past performance efforts; acceptable performance ratings.

	Yellow
	The proposal is minimally adequate; the offeror is most likely able to meet performance requirements.
	Few strengths exist that are of benefit to the Government; the strengths do not offset the weaknesses.
	Substantial weaknesses exist that may impact the program; they are correctable with some Government oversight and direction.
	Somewhat relevant/not very recent past performance; mostly acceptable performance ratings.

	Orange
	The proposal is inadequate; it is doubtful whether the offeror can meet performance requirements.
	Little, if any, strengths exist that are of benefit to the Government; the weaknesses clearly offset the strengths.
	Weaknesses exist that adversely impact the program; they are correctable with significant Government oversight and direction.
	Little relevant past performance identified; mostly unacceptable performance ratings.

	Red
	The proposal is highly inadequate; the offeror cannot meet performance requirements.
	There are no beneficial strengths.
	Numerous weaknesses exist that are so significant that a proposal re-write is not feasible within a suitable timeframe.
	Little relevant past performance identified; almost all unacceptable performance ratings.

	White
	Not used
	Not used
	Not used
	Completely lacks relevant performance history or past performance is unavailable, not due offeror’s failure to provide information.


M.3.2.  Detailed Description of Evaluation Criteria.

a.  Non-Cost Factors.

(1) FACTOR 1 - PAST PERFORMANCE.  

The Government will assess the Offeror’s capability to perform task orders under the DNMSS-G/R NEC contract by evaluating the Offeror’s past performance, as either a prime contractor or subcontractor, on previous IT contracts.  Past performance as a prime contractor will be rated more highly than performance as a subcontractor.  Only past performance data regarding IT efforts completed within the last three years (2004-2006), or work that is ongoing, will be evaluated.  The lack of relevant past performance information will result in the assignment of a neutral rating (i.e., neither favorable nor unfavorable).  However, not providing three instances of past performance information, when it is indeed available, may result in a negative past performance rating.  Technically complex tasks managed and implemented across an enterprise will be rated more highly than tasks of lesser size, scope and complexity.  All relevant past performance will be considered.  

Subfactor 1 - Previous Contracting Effort 1.  The Government will evaluate the Offeror’s past performance completed within the last three years (or ongoing) as the prime or subcontractor in management of three large and complex IT-related efforts similar in scope and complexity to DNMSS-G/R NEC Statement of Work and nine evaluated task orders to be issued at contract award.  The evaluation will focus on the Offeror’s technical understanding and technical capability as demonstrated by the size, scope, complexity and results achieved in the completion of actual contracts/task orders similar to those in DNMSS-G/R NEC task orders and as described in Section C of the solicitation, Statement of Work.  Technically complex tasks managed and implemented across an enterprise will be rated more highly than tasks of lesser size, scope and complexity.  The evaluation will also focus on the innovative solutions developed and implemented by the Offeror to address complex efforts and technical challenges, along with the results achieved.  Emphasis will be placed on the application and use of performance metrics and quality control plans, which demonstrate program objectives and/or customer expectations were met or exceeded.  The lack of relevant past performance will result in the assignment of a neutral rating (i.e., neither favorable nor unfavorable).
Element 1 – Scope of Past Performance.  The Government will evaluate the offeror’s ability to accomplish IT tasks similar to the scope and complexity to the work described in Section C, DNMSS-G/R NEC Statement of Work, and each of the nine Task Orders that will be evaluated and issued at award.  

Element 2 – Cost Control.  The Government will evaluate the Offeror’s ability to deliver a product or service at an agreed-to price or cost.  The cause of any variances in the award amounts and the amounts at completion (or estimated to complete) will be evaluated to determine the extent to which the Offeror is able to control project costs.
Element 3 – Ability to Meet Schedule.  The Government will evaluate the Offeror’s ability to deliver a product or service according to an agreed schedule.  The proposal will be examined to determine if the Offeror demonstrates a history of meeting scheduled milestones and delivering new services on time, including on an expedited basis.  The cause of any schedule variances will be examined to determine the extent to which the Offeror was able to deliver products or services on time.

Element 4 - Quality of Service.  The Government will evaluate the Offeror’s ability to comply with demanding performance requirements globally, and to provide a product or service that met the customer’s quality requirements.  The Offeror’s performance will be examined to determine whether the quality of product or service necessary in providing conformance to contract requirements was met.

Element 5 – Business Relations.  The Government will evaluate the Offeror’s ability to demonstrate a business-like concern for the customer’s interests and the ability to demonstrate a reasonable and cooperative behavior.  The Government will examine the history of the Offeror’s commitment to the satisfaction of end users through effective problem resolution and initiative in responding to Government’s unique needs.  The assessment will be examined to determine the degree to which the Offeror met the levels of cooperation needed to be an effective business partner.

Element 6 – Utilization of Small Business Concerns.  The Government will evaluate the Offeror’s ability to comply with the requirements of FAR clause 52.219-8, Utilization of Small Business Concerns, in past or current contracting efforts. Included in the evaluation is the extent to which procedures were in place to ensure the timely payment of amounts due pursuant to the terms of subcontracts with all small business concerns. 

Element 7 – Small Business Subcontracting Plan.  The Government will evaluate the Offeror’s ability to comply with the requirements of FAR clause 52.219-9, Small Business Subcontracting Plan, in past or current contracting efforts.  Small businesses with no record of having a Small Business Subcontracting Plan will be rated neutral.

Subfactor 2 - Previous Contracting Effort 2.  
Elements 1-7 - Same as Subfactor 1.

Subfactor 3 - Previous Contracting Effort 3.  


Elements 1-7 - Same as Subfactor 1.

(2) FACTOR 2 – TECHNICAL AND MANAGEMENT APPROACH.  

The Government will assess the Offeror’s capability to perform task orders under the DNMSS-G/R contracts by evaluating the Offeror’s technical and management experience and capabilities.  Subfactor 1 - Technical Solutions is considered more important than Subfactor 2 - Management Solutions.

Subfactor 1.  Technical Approach.   

The Government will assess the offeror’s ability to successfully support the nine task orders to be issued at contract award, as well as the offeror's ability to meet the requirements in the contract level statement of work.
Element 1: Task Order 01.  DSN System Operations/Engineering and Management – Europe.

Subelement 1.  Demonstrate the ability to develop, write, and implement US Department of Defense switched network configuration management policies and procedures to cover configuration audits and other areas of configuration management (TO 01 Para 1.0).  This ability will include updating US Department of Defense Circulars as a result of configuration policy and procedural changes to the network, and general administrative configuration management support and documentation.

Subelement 2  Demonstrate the ability to use analytical methods to collect, process, and report US Department of Defense network and switch data and make recommendations for automation and improvements (TO 1 Para 2.1).  Specific expertise is required to generate, implement, and maintain switch databases in major commercially available telephone switches that include, but are not limited to: Nortel, Siemens, REDCOM and Avaya models.  Further ability is required with generating, implementing, and maintaining software configurations on other telecommunications peripheral devices such as Passport Bandwidth compression devices, Signal Transfer Points, and Echo Cancellers. 

Subelement 3.  Demonstrate the ability to provide engineering or technical drawings in accordance with U.S. Government standards (TO 1 Para 2.3) that include topology drawings showing current trunking between switches, circuits, types of trunks, and other related information.

Element 2: Task Order 02.  DSN/DRSN Network Management Operational Support – Europe.
Subelement 1.  Demonstrate ability to provide 24-hour, 365 days per year, on-site, real-time network monitoring, management, problem isolation and resolution on US Department of Defense telecommunication networks.  The offeror shall have experience with network management equipment such as RED Promina/IDNX and experience with integrating European and US standard voice, IP, and transmission technologies. (TO 02 2.1.1, 2.1.3, 2.2.1, and 2.2.3).

Subelement 2.  Actively use and analyze transmission management tools supporting networks to ensure adequate and reliable network-wide bandwidth utilization.  The contractor shall ensure optimum call routing among switch facilities including restoral coordination with other on- and off-site personnel.  All actions pertinent to network disruptions or degradation of service shall be documented using the REMEDY TMS ticketing system.
Element 3: Task Order 03.  DSN Network Implementation and Planning.
Subelement 1.  Demonstrate the capability to develop and manage detailed site implementation plans for network switch cutovers (TO 03 Para 2.2 and TO 03 Para 2.3) by providing an outline of how to accomplish a cutover.  Plans shall include elements such as:  call routing, precedence and preemption testing, recorded announcement testing, numbering plan, preset conference, and site-specific translation database (TO 03 Para 2.2).  Cutover plan management capability shall include monitoring of: schedules and milestone charts, cutover tasks, floor plans, detailed circuit designs, switch routing and translation tables, testing requirements, and test parameters for trunks, lines, and telephones (TO 03 Para 2.3).  Implementation expertise shall include experience with timing and synchronization of transmission facilities, data collection systems, and backup power systems. (TO 03 Para 2.2 and TO 03 Para 2.3).

Subelement 2. Demonstrate the capability to analyze current and proposed Network topology plans to ensure that optimum configuration are achieved (TO 03 Para 2.5).

Element 4: Task Order 04.  DSN System Operations/Engineering, Quality Assurance and Management – Pacific.
Subelement 1.  Demonstrate the capability to provide technical expertise in the operation of Nortel Networks SL-100, extract and analyze switch data such as switch tables, logs reports, and various translations, maintain the network-wide Automatic Trunk Testing (ATT) and Routine Exercise (REX) test schedule matrix for all switches and to include the use of maintenance terminal to navigate through the SL-100, and understand switch translations and Multi-Level Precedence and Pre-Emption rules.  Show working knowledge of Tekelec Eagle STP equipment and other ancillary transmission equipment such as echo cancellers, transcoders, and CSU/DSUs, and encryption devices. (TO 04 Para 2.1).  Demonstrate the ability to coordinate and direct the troubleshooting actions of this equipment by various technical personnel across multiple time zones.

Subelement 2. Demonstrate the capability to evaluate switch performance in a large scale network (TO 04 Para 2.4) by managing extract switch performance data, software error messages, logs, and audits.  Extract and analyze data from switches and develop courses of action to correct deficiencies.  Perform testing as required from maintenance consoles.

Subelement 3. Demonstrate the capability to provide Nortel SL-100 switch programming, circuit activation, and troubleshooting for directed exercises (TO 04 Para 2.5).  Provide this same capability for CDS/SMUs, Madges, PBXs, STPs, and Passport ATM switches in their native “languages”.  Demonstrate the ability to structure switch databases to allow the development of pre-planned routing changes and numbering plans.

Subelement 4. Demonstrate the capability to provide network switch database administration (TO 04 Para 2.3) including programming support for switches, CDS/SMU configurations, updating Standard Operating Procedures and user documentation. 
Subelement 5. Demonstrated capability to provide support for Video Teleconferencing  calls (TO 04 Para 2.9) including troubleshooting and isolating network problems with customers, diagnosing, reporting, and determining performance of telesync testing. Perform periodic tests via routing of ISDN supporting both voice and video calls.

Element 5: Task Order 05.  ADIMSS Theatre Support – Pacific.
Subelement 1.  Demonstrated capability to provide technical expertise in database management, daily network management, and automatic collection of traffic and performance data from Network switches (including Nortel SL-100 and Lucent 5ESS) and associated network elements across a geographically diverse network. (TO 5 Para 2.0).
Subelement 2. Demonstrate capability to ensure certification and accreditation of a large scale integrated network management support system including compliance with U.S. Department of Defense security guidelines (TO 5 Para 2.6.1.5).
Subelement 3. Demonstrate and describe elements to be included  in maintaining and developing a disaster recovery plan including detailed procedures for restoring complete operations from backups and new hardware (TO 5 Para 2.1.1.1), archiving of data and developing Standard Operating Procedures.
Element 6: Task Order 06.  DRSN Network Management Operational Support - Scott CONUS, Global NetOps Support Center (GNSC).
Subelement 1.  Ability to perform system administration on a Sun-based element management system (TO 6, para 2.1.1).  Enhance supporting software products (including Government off the shelf products), such as Hewlett-Packard (HP) OpenView, automated routines, script files, etc. to monitor, analyze, and report the performance of network management support systems.  System administration shall also include the capability to update a network configuration management program.  (TO 6, para 2.1.1.17)
Subelement 2.  Demonstrate the ability to administer and trouble shoot and report on network management system databases for a, critical U.S. Department of Defense command and control network. (TO 6, para 2.2).  Reporting capability shall make use of Oracle’s Developer/2000 application.  The offeror will also show an ability to recommend enhancements to the network management databases.

Element 7: Task Order 07.  DSN/DRSN Network Management Software (ADIMSS/ARDIMSS) and DSN Telemetry System Support.
Subelement 1.  Demonstrate the capability to provide network management support system engineering which includes modification of network management support software.  (TO 7 Para 2.2.1).  Support will also include Interoperability (IO) and Information Assurance (IA) testing, COTS product compatibility.

Subelement 2. Show how to provide centralized network management support software development and maintenance support to a classified and unclassified global telecommunications network.  (TO 16 Para 2.2.2).
Subelement 3.  Demonstrate the capability of centralized configuration control and change of a global network management support system including such actions as:  Factory Acceptance Testing (FAT), Network testing at a U.S. Department of Defense Test Center and customer acceptance testing..  (TO 7 Para 2.3.2.1).
Subelement 4.  Demonstrate the capability to provide network security support to a global network and meet all security criteria.  Need to meet certification and accreditation of a global network through System Security Authorization Agreements (SSAA) certification support and security testing, and meet the requirements of the U.S. Government’s Security Readiness Review (SRR) process. (TO 7, Para 2.4.2.5) (TO 7 Para 2.4.2).  The offeror will be familiar with such procedures as:  and updating Security Technical Implementation Guides (STIGs) and IAVAs (TO 7, Para 2.4.2.7), Global Network Intrusion Detection Systems (IDSs) and firewalls (TO 7, Para 2.4.2.10).
Element 8: Task Order 08.  Joint DISN Control System (JDCS) Operational Field Support and Integrated Network Management System (INMS) Administration and Maintenance (A&M) Task.
Subelement 1.  Demonstrate the ability to provide and maintain an integrated network management system (INMS) consisting of a suite of equipment operating at the Secret High level and at the sensitive but unclassified level that provides the capability to monitor classified and unclassified networks.  In addition, the contractor must provide and maintain a TOP SECRET/SCI INMS located in a Global NetOps Support Center and maintain a network with a 98% availability rate (TO8   3.2 1.3.1-1.3.4).  The operator will show an ability to work in Germany, Hawaii, Illinois, and Bahrain in performance of this work.
Subelement 2.  Demonstrates the ability to maintain a Joint Network Control System ‘DOMAIN’ to include configuration, testing, support, customization, and fine-tuning of on-site servers/platforms and systems. (TO8 2.6, 3.1)

Element 9: Task Order 09.  DSN Network Implementation, Engineering, and Planning – Global.
Subelement 1.  Demonstrate the capability to perform engineering assessments of global telecommunications network and develop business case studies that support engineering planning in various areas supporting large scale network evolution from circuit switched to Internet Protocol (VoIP and IP Video teleconferencing). (TO 9 Para 2.1.1)

Subelement 2. Demonstrate the capability to provide systems engineering expertise in Integrated Services Digital Network (ISDN), implementation, operations, and test support on a global telecommunications network to include engineering plans and plans that document T1.619a primary rate interface/Signaling System number 7 (SS7) implementation requirements.  (TO 9 Para 2.6)  

Element 10: General Statement of Work – Overall Requirements.
Subelement 1.  Program Management:  Demonstrate the capability to meet the requirement for management of the current circuit switched network, associated packet switched support network, and developing hybrid network from current operations through all incremental steps to the hybrid network envisioned to be in place at the end of the contract lifecycle. (SOW Para 3.1)

Subelement 2.  Analyses:  Demonstrate the capability to meet the Government's requirement for analysis of effects of a broad range of network factors (from design changes to integration of new equipment into the current network to transition to the developing hybrid network). (SOW Para 3.9)

Subelement 3.  COTS Compatibility Assurance:  Demonstrates the capability to perform and support requirement for Compatibility Assurance of the current circuit switched network, associated packet switched support network, and developing hybrid network from current operations through all incremental steps to the hybrid network. (SOW Para 3.22) using International Telecommunications Union (ITU), Internet Engineering Technical Force and commercial (e.g. Telecordia) standards.

Subelement 4.  Networks, Systems, Data, and Facilities Security Management:  Demonstrate the capability to establish and maintain mechanisms for real-time program management support (SOW Para 3.24) including systems operations, performance and fault management on a global basis.

Subelement 5.  Quarterly Progress Reviews and Conferences:  Demonstrates the ability to prepare and perform performance audits and issue resolution for use by the Contractor and DISA to continuously improve processes (SOW Para 6.2).  The contractor shall also show an ability to manage the work of its sub-contractors.


Subfactor 2 - Management Approach.  

The Government will assess the offeror’s ability to successfully support the management of the DISN network by evaluating its structure, quality focus, business operations, and commitment to small business participation.
Element 1.  Management and Organizational Structure.  The Government will evaluate the Offeror’s proposal to determine if it has a dedicated organization that can adequately support the management of the 24 anticipated DNMSS-G/R NEC task orders supporting the DISN Network.  The management structure and size of the organization, including the number of personnel possessing security clearances and the levels of those clearances, will be considered.

Element 2 - Quality Awards, Recognition and Certifications.  The Government will evaluate the  quality awards, recognitions and certifications held by the Offerors, with emphasis on those that directly support network management and operations.  Offerors will be evaluated on documented and verified awards, recognition and certifications in one or more of the following:  Software Engineering Institute (SEI) Capability Maturity Model (CMM), ISO 9000, ISO 9001:2000, Six Sigma, or other recognized industry quality awards, recognitions and certifications.  SEI CMM Level 2 Certification is required.  Offerors possessing ISO and Six Sigma certifications will be rated more highly than those that do not. 

Element 3 - Key Personnel.  The Government will evaluate the resumes of the Offeror’s personnel and letters of commitment, and the key personnel information to determine the quality of individuals proposed to staff the DNMSS-G/R NEC task orders.  The capabilities of the Offeror’s key personnel will be evaluated to determine the composition and competency of the proposed DNMSS-G/R NEC support structure.

Element 4 - Ability to Recruit, Train, Maintain and Retain High-Quality Personnel.  The Government will evaluate the Offeror’s ability to recruit, train, maintain and retain a high-quality work force.  In addition, Offerors shall provide a Compensation for Professional Employees Plan for evaluation.

Element 5 – Participation of Small Business Concerns.  The Government will evaluate the extent of proposed participation by small business, to include small disadvantaged business concerns and historically black college or university and minority institutions, in performance of the contract.  For small business Offerors, a Small Business Subcontracting Plan is not required, but the extent of proposed participation by small business concerns will be evaluated. In addition, the extent to which such firms are specifically identified in the offer will be evaluated.

 (3) FACTOR 3 – COST AND PRICING.  


(1) The offeror is required to submit all pricing data in the format indicated in Sections B and L of the solicitation.  Offerors are required to submit their proposed prices for the entire 60-month period, as set forth in Section B of the solicitation.  The evaluation period commences with the date of contract award and ends 60 months later.  Contract months and evaluation months are assumed to be the same.




(2) The proposed prices for the labor categories, other direct costs (ODCs) and the task orders will be evaluated with respect to their completeness and reasonableness.  Offerors shall submit prices for the complete set of requirements.  The reasonableness of the overall price will be determined on the basis of adequate price competition and by comparison with the Independent Government Cost Estimate (IGCE).



(3) The Government may evaluate cost and price realism with regard to the ability of the offeror to meet requirements in terms of skills required, complexity of disciplines and job difficulty, if the Government deems such analysis necessary.  The Offeror’s Cost/Price Proposal  may be compared to the technical proposals to determine the offeror’s (1) understanding of work to be performed and (2) capability and capacity to provide the required services and accomplish the required tasks.  The Government may also assess the labor support information submitted with Volume III - Cost and Price proposal, as part of any cost realism analysis conducted.  Unrealistically low prices may indicate a lack of complete understanding of the requirements, a high-risk approach to performance, and or an inability to attract and maintain a high-quality workforce.  The Government considers the findings of such analysis regarding an offeror’s ability to perform and the risk of its approach.  Since proposed labor rates are fixed, the price evaluation shall not be adjusted as a result of any such cost realism analysis.




(4) The price evaluation for all Offerors will be based on the total Discounted Life Cycle Cost (DLCC) for each proposal.  The DLCC will be determined based on the proposed rates for the labor categories, the mark-up and profit percentages for ODCs, along with the proposed prices of the task orders.  Contractor-generated labor categories will not be included as part of the DLCC evaluation.  The proposed labor rates for each labor category in Section B, for each respective year, will be multiplied by the corresponding hours specified by the Government.  The mark-up and profit percentages proposed for each year will be applied to Government estimates for ODCs.  For evaluation purposes, ODCs will be considered as utilizing firm fixed price (FFP) task orders (i.e., the profit percentage will be applied in the DLCC calculation).  The profit percentage will only be applied to the estimated costs, not the estimated costs plus the mark-up percentage.  In order to obtain maximum price competition, the number of hours for each labor category, the estimated amount for ODCs to be used for the price evaluation will not be disclosed outside the Government.  The Government will compute an annual price by totaling the labor costs with the estimated ODCs, plus mark-up and profit, and the evaluated task order prices.  Discount factors will then be applied to the total annual price.  The price evaluation will use the discount factors indicated below based upon the nominal discount rate of 4.80 percent specified in OMB Circular A-94:

	Evaluation Year (EY)
	1
	2
	3
	4
	5

	Evaluation Month (EM)
	1-12
	13-24
	25-36
	37-48
	49-60

	Discount Factor
	0.977
	0.932
	0.889
	0.849
	0.810


(End of Provision)

M.4.  CONCLUSION
M.4  CONCLUSION                                                            (JAN 2007) (DITCO/PL8313).
The total scoring component from each of the areas detailed above will be combined using the factor and/or subfactor.  The composite scores along with justifications at every level will be provided to the Source Selection Advisory Council (SSAC) and the Source Selection Authority (SSA) for their consideration.  The SSA may make a decision to award a single contract, multiple contracts, or no contracts based on the results of this analysis.  The SSA may also request additional information to better support or explain SSAC conclusions from the analyses.  Once the SSA has made a final selection decision, the various teams supporting the evaluation will meet to formulate the debriefing material for any Offerors who request debriefings.
