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Metrics

	Metric description
	Metric
	Measurement unit

	DAPS super users
	33
	Unique users

	Production Managers user type
	22
	Unique user 

	Customer Service Representative user type
	33
	Unique users

	Plant User type
	700
	Unique users

	Plants/queues
	200
	Daps chargeable entity

	Average orders received monthly
	65000
	

	Average funding documents received monthly
	7788
	Documents

	FY06 funding documents/transactions
	93452/ 166328
	Year

	FY06 estimates/actuals
	374454/317032
	Transaction

	Customers
	50,000
	Customer profiles

	Number of jobs with digital files
	10% of 65000 (6500)
	

	Average size of digital files
	14MG
	

	File types uploaded
	All MS office; coral draw; MS publisher; Bitmap; HTML; PDF; Text; and zip 
	

	Number of users that access system in an 8 hour time span
	3,500 user sessions


	

	Database for 1 year of data (not including file attachments)
	20 GB
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