                                                                                          MCC-08-0069-RFQ-48

                                                                                                                        Visa and Passport Service

Millennium Challenge Corporation Visa and Passport Service  
This is a combined synopsis/solicitation for commercial items prepared in accordance with the format in FAR Subparts 12.6 and 13.5 as supplemented with additional information included in this notice. The procurement is a total Small Business Set-Aside.  This announcement constitutes the only solicitation; quotes are being requested and no other written solicitation will be issued. The successful offeror will be selected through a competitive process, using the evaluation criteria and the evaluation process described below.  

The solicitation number is MCC-08-0069-RFQ-48 and represents a request for quote (RFQ).  Description of requirements for the items to be acquired can be found in the Statement of Work, included herewith as described below.  Date(s) and place(s) of delivery and acceptance will be the Millennium Challenge Corporation, 875 Fifteenth Street, Washington, DC 20005 and FOB point of destination. 

The solicitation document and incorporated provisions and clauses are those in effect through Federal Acquisition Circular 2005-17. 

A blanket purchase agreement with fixed prices is anticipated.  The period of performance is one base year, with four 1-year options.  The list of contract line item number(s) and items, quantities and units of measure, (including option(s)), will be based on offeror(s) commercial pricing per year, including any discounts offered in response to this RFQ.   
To be eligible for award, offerors must be registered in the Central Contractor Registration (CCR), as required by FAR 52.204-7, Central Contractor Registration.  If you are already registered in CCR, you are hereby advised to review your information to ensure that your registration is complete and verified.

Each offeror shall include a completed copy of the provision at 52.212-3, Offeror Representations and Certifications—Commercial Items, including Alt I, with its offer.  If you have an updated version of Representations and Certifications at the Online Representations and Certifications Application (ORCA) website, you can include a statement reflecting this in your offer rather than sending a hard copy.  Your offer must be clear on this point.

FAR clauses 52.212-4, Contract Terms and Conditions—Commercial Items, and 52.212-5, Contract Terms and Conditions Required To Implement Statutes or Executive Orders—Commercial Items, apply to this acquisition are applicable to the acquisition and incorporated by reference.  The referenced clauses may be viewed in full text at http://www.arnet.gov/far
The provision at 52.212-1, Instructions to Offerors—Commercial, applies to this acquisition, is incorporated below in full text, with applicable addendums.  The provision at 52.212-2, Evaluation—Commercial Items is included herein in full text and includes specific evaluation criteria in paragraph (a) of that provision.

52.212-1  Instructions to Offerors—Commercial Items. 

As prescribed in 12.301(b)(1), insert the following provision: 

Instructions to Offerors—Commercial Items
(Nov 2007) 

(a) North American Industry Classification System (NAICS) code and small business size standard. The NAICS code and small business size standard for this acquisition appear in Block 10 of the solicitation cover sheet (SF 1449). However, the small business size standard for a concern which submits an offer in its own name, but which proposes to furnish an item which it did not itself manufacture, is 500 employees. 

(b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or before the exact time specified in this solicitation. Offers may be submitted on the SF 1449, letterhead stationery, or as otherwise specified in the solicitation. As a minimum, offers must show— 

(1) The solicitation number; 

(2) The time specified in the solicitation for receipt of offers; 

(3) The name, address, and telephone number of the offeror; 

(4) A technical description of the items being offered in sufficient detail to evaluate compliance with the requirements in the solicitation. This may include product literature, or other documents, if necessary; 

(5) Terms of any express warranty; 

(6) Price and any discount terms; 

(7) “Remit to” address, if different than mailing address; 

(8) A completed copy of the representations and certifications at FAR 52.212-3 (see FAR 52.212-3(l) for those representations and certifications that the offeror shall complete electronically); 

(9) Acknowledgment of Solicitation Amendments; 

(10) Past performance information, when included as an evaluation factor, to include recent and relevant contracts for the same or similar items and other references (including contract numbers, points of contact with telephone numbers and other relevant information); and 

(11) If the offer is not submitted on the SF 1449, include a statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation. Offers that fail to furnish required representations or information, or reject the terms and conditions of the solicitation may be excluded from consideration. 

(c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 30 calendar days from the date specified for receipt of offers, unless another time period is specified in an addendum to the solicitation. 

(d) Product samples. When required by the solicitation, product samples shall be submitted at or prior to the time specified for receipt of offers. Unless otherwise specified in this solicitation, these samples shall be submitted at no expense to the Government, and returned at the sender’s request and expense, unless they are destroyed during preaward testing. 

(e) Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and conditions or commercial items for satisfying the requirements of this solicitation. Each offer submitted will be evaluated separately. 

(f) Late submissions, modifications, revisions, and withdrawals of offers. 

(1) Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that offers or revisions are due. 

(2)(i) Any offer, modification, revision, or withdrawal of an offer received at the Government office designated in the solicitation after the exact time specified for receipt of offers is “late” and will not be considered unless it is received before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and— 

(A) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date specified for receipt of offers; or 

(B) There is acceptable evidence to establish that it was received at the Government installation designated for receipt of offers and was under the Government’s control prior to the time set for receipt of offers; or 

(C) If this solicitation is a request for proposals, it was the only proposal received. 

(ii) However, a late modification of an otherwise successful offer, that makes its terms more favorable to the Government, will be considered at any time it is received and may be accepted. 

(3) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the offer wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel. 

(4) If an emergency or unanticipated event interrupts normal Government processes so that offers cannot be received at the Government office designated for receipt of offers by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation or other notice of an extension of the closing date, the time specified for receipt of offers will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume. 

(5) Offers may be withdrawn by written notice received at any time before the exact time set for receipt of offers. Oral offers in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile offers, offers may be withdrawn via facsimile received at any time before the exact time set for receipt of offers, subject to the conditions specified in the solicitation concerning facsimile offers. An offer may be withdrawn in person by an offeror or its authorized representative if, before the exact time set for receipt of offers, the identity of the person requesting withdrawal is established and the person signs a receipt for the offer. 

(g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and award a contract without discussions with offerors. Therefore, the offeror’s initial offer should contain the offeror’s best terms from a price and technical standpoint. However, the Government reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary. The Government may reject any or all offers if such action is in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in offers received. 

(h) Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror qualifies the offer by specific limitations. Unless otherwise provided in the Schedule, offers may not be submitted for quantities less than those specified. The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the offer. 

(i) Availability of requirements documents cited in the solicitation.  

(1)(i) The GSA Index of Federal Specifications, Standards and Commercial Item Descriptions, FPMR Part 101-29, and copies of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained for a fee by submitting a request to— 

GSA Federal Supply Service Specifications Section
Suite 8100
470 East L’Enfant Plaza, SW
Washington, DC 20407 

Telephone (202) 619-8925
Facsimile (202) 619-8978. 

(ii) If the General Services Administration, Department of Agriculture, or Department of Veterans Affairs issued this solicitation, a single copy of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained free of charge by submitting a request to the addressee in paragraph (i)(1)(i) of this provision. Additional copies will be issued for a fee. 

(2) Most unclassified Defense specifications and standards may be downloaded from the following ASSIST websites: 

(i) ASSIST (http://assist.daps.dla.mil). 

(ii) Quick Search (http://assist.daps.dla.mil/quicksearch). 

(iii) ASSISTdocs.com (http://assistdocs.com). 

(3) Documents not available from ASSIST may be ordered from the Department of Defense Single Stock Point (DoDSSP) by— 

(i) Using the ASSIST Shopping Wizard (http://assist.daps.dla.mil/wizard); 

(ii) Phoning the DoDSSP Customer Service Desk (215) 697-2179, Mon-Fri, 0730 to 1600 EST; or 

(iii) Ordering from DoDSSP, Building 4, Section D, 700 Robbins Avenue, Philadelphia, PA 19111-5094, Telephone (215) 697-2667/2179, Facsimile (215) 697-1462. 

(4) Nongovernment (voluntary) standards must be obtained from the organization responsible for their preparation, publication, or maintenance. 

(j) Data Universal Numbering System (DUNS) Number. (Applies to all offers exceeding $3,000, and offers of $3,000 or less if the solicitation requires the Contractor to be registered in the Central Contractor Registration (CCR) database.) The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation “DUNS” or “DUNS+4” followed by the DUNS or DUNS+4 number that identifies the offeror’s name and address. The DUNS+4 is the DUNS number plus a 4-character suffix that may be assigned at the discretion of the offeror to establish additional CCR records for identifying alternative Electronic Funds Transfer (EFT) accounts (see FAR Subpart 32.11) for the same parent concern. If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one. An offeror within the United States may contact Dun and Bradstreet by calling 1-866-705-5711 or via the internet at http://www.dnb.com. An offeror located outside the United States must contact the local Dun and Bradstreet office for a DUNS number. 

(k) Central Contractor Registration. Unless exempted by an addendum to this solicitation, by submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be registered in the CCR database prior to award, during performance and through final payment of any contract resulting from this solicitation. If the Offeror does not become registered in the CCR database in the time prescribed by the Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful registered Offeror. Offerors may obtain information on registration and annual confirmation requirements via the internet at http://www.ccr.gov or by calling 1-888-227-2423 or 269-961-5757. 

(l) Debriefing. If a post-award debriefing is given to requesting offerors, the Government shall disclose the following information, if applicable: 

(1) The agency’s evaluation of the significant weak or deficient factors in the debriefed offeror’s offer. 

(2) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past performance information on the debriefed offeror. 

(3) The overall ranking of all offerors, when any ranking was developed by the agency during source selection. 

(4) A summary of the rationale for award; 

(5) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror. 

(6) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the agency. 

(End of provision) 

52.212-2  Evaluation—Commercial Items. 

As prescribed in 12.301(c), the Contracting Officer may insert a provision substantially as follows: 

Evaluation—Commercial Items (Jan 1999) 

(a) The Government will award a contract resulting from this solicitation to the responsible offeror whose offer conforming to the solicitation will be most advantageous to the Government, price and other factors considered. The following factors shall be used to evaluate offers: 
1. Technical Evaluation
· Each Offerors must complete a list of the turn-around times (standard and rush) for each of the countries MCC will need to obtain visas for as listed in Attachment 1.
· Five years experience is required in processing visa, including experience with diplomatic visas.  The contractor shall provide explanation of how they intend to provide visa application services for the MCC staff as listed in Section C.  Services includes:

a. MCC prepares the appropriate paperwork for each required county.

b. MCC enter the request into the Contractor’s database.

c. MCC dispatches a courier to take the application package(s) to Contractor.

d. Contractor updates their database to show receipt and action to Embassy.

e. Contractor hand-delivers application package(s) to the appropriate Embassies.

f. Contractor returns to the Embassy to pick-up the completed applications(s).

g. Contractor updates database to notify the MCC that visa package(s) is/are complete.

h. Immediately upon return with the visa, notify the designated MCC point of contact so a courier can be dispatched to the contractor’s facility to pick up the visa package(s).

Note(s): 

1. Contractor shall alert MCC staff whenever changes are made in the application process in terms of application forms, requirements and deadlines.

2. Contractor shall notify MCC staff immediately when any issue arises that may cause a problem in the processing of the visa so it can be solved in a timely manner.

 Evaluation Factor and Subfactors 

Evaluation Factor:  Technical Capability for addressing all Statement of Work requirements: The following evaluation subfactors listed in decreasing order of importance.



Subfactors:
a.  Processing Time





b.  Services Provided





c.  Availability of Electronic Forms

2. Past Performance Information required.
· Each Offeror must submit two references of past customers that can be contacted, (information should include company name, address, and point of contact name and phone number), that you have worked with processing visas and passports on a regular and time-sensitive basis.  
Evaluation Factor and Subfactors 

Evaluation Factor:  Past Performance for addressing all Statement of Work requirements:  The following evaluation subfactors listed in decreasing order of importance.

Subfactors:
a.  Quality of Service





b.  Cost Control





c.  Timeliness of Performance





d.  Business Relations with Customer
3.   Vendor Pricing requirements.

· Each Offeror must provide a price for each of the services listed in Attachment 2.  Price is less important than other non-price related factors.  As technical becomes equal then price may become the determining factor.

(b) Options. The Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. The Government may determine that an offer is unacceptable if the option prices are significantly unbalanced. Evaluation of options shall not obligate the Government to exercise the option(s). 

(c) A written notice of award or acceptance of an offer mailed or otherwise furnished to the successful offeror within the time for acceptance specified in the offer, shall result in a binding contract without further action by either party. Before the offer’s specified expiration time, the Government may accept an offer (or part of an offer), whether or not there are negotiations after its receipt, unless a written notice of withdrawal is received before award. 

(End of provision) 

This proposal shall consist of a cover page which contains the name, title and telephone number of the company/division point of contact regarding decisions made with respect to your proposal and who can obligate your company contractually.  Also, identify those individuals authorized to negotiate with the Government.

The proposal shall be clear, concise, and shall include sufficient detail for effective evaluation and for substantiating the validity of stated claims.  The proposal should not simply rephrase or restate the Government’s requirements, but rather shall provide convincing rationale to address how the offeror intends to meet these requirements.  Offerors shall assume that the Government has no prior knowledge of their corporation and experience, and will base its evaluation on the information presented in the offeror’s proposal.  Acceptability of an offer will be on a pass/fail basis.  If proposals are determined to be non-responsive or non-compliant to the requirements of the solicitation, the Government reserves the right to not evaluate an offeror’s proposal further.

Formal communications, such as requests for clarification, questions and/or written information concerning this solicitation should be submitted in writing (emails are acceptable) to:

Alberta Smith

Millennium Challenge Corporation

875 Fifteenth Street

Washington DC 20005

smitha@mcc.gov
(202) 521-3593

Written questions will be answered in writing and provided to all offerors via an amendment to the solicitation.  However, due to the time required to research a question and coordinate an answer via an amendment, all questions must be received by March 14, 2008.
Method, address, date and time for submission of offers:

* Offers should be sent via electronically, U.S. Mail or overnight mail delivery to the following address: 

Alberta Smith, Contract Specialist

Millennium Challenge Corporation

875 Fifteenth Street NW

Washington, DC  20005

(202) 521-3593

smitha@mcc.gov 
* All responses must arrive by 4:30 p.m. (EST) local (DC) time, March 25, 2008, and should be marked “Visa and Passport Service” on the outer package.

* Offers received after 4:30 p.m. (EST) local (DC) time, March 25, 2008 will NOT be considered in the evaluation process and will NOT be eligible for award.

* Offers maybe submitted electronically in Microsoft Word format and by mail.
* Any proprietary information should be so marked.    

* The MCC will not pay for any information received or costs incurred in preparing offers.

* Individual company responses will not be disclosed to other vendors.

Contract Terms & Conditions
FAR 52.212-4, Contract Terms & Conditions –Commercial Items (Oct 2003)    

FAR 52.212-5, Contract Terms and Conditions Required to

Implement Statutes or Executive Orders – Commercial Items
OPTION EXERCISE 

FAR  52.217-9   Option to Extend the Term of the Contract (Mar 2000)
(a) The Government may extend the term of this contract by written notice to the Contractor within thirty (30) days before the contract expires; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least sixty (60) days before the contract expires. The preliminary notice does not commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 60 months. 

MCC52.204-70 CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE (COTR) (JAN 2006)
(a) The Contracting Officer (CO) may designate a Government representative to act as the Contracting Officer's Technical Representative (COTR) to perform functions under the contract such as review and/or inspection and acceptance of supplies, services, including construction, and other functions of a technical nature. The Contracting Officer will provide a written notice of such designation to the COTR and the Contractor.  The designation letter will set forth the authorities and limitations of the COTR under the contract. 
(b) Modifications to this contract are effective only if reduced to writing and executed by the CO.  The contractor is specifically prohibited from performing any work that is outside the scope of this contract without the approval of the CO.  The Contracting Officer cannot authorize the COTR or any other representative to sign documents (i.e., contracts, contract modifications, etc.) that require the signature of the Contracting Officer.
Instruction for Completing SF 1449, Solicitation for Commercial Items

Complete blocks 12, 17a, and 30a, b and c of the SF 1449.  In addition, include signed amendments to the RFQ, if applicable.  In doing so, the offeror accedes to the contract terms and conditions as written in the RFQ, with attachment.  
Statement of Work

Visa Application Services
A.
Introduction

The Millennium Challenge Corporation (“MCC”) is a Federal Corporation created under Title VI of the Foreign Operations, Export Financing, and Related Programs Appropriations Act, 2004.  The MCC requires professional services to provide processing of visa applications for the MCC staff that will be traveling internationally on an ongoing basis in support of MCC’s mission.

B.
Scope

The MCC engages with a number of countries that have been designated as eligible to apply for MCC assistance.  Eventually the MCC will enter into a Compact with those countries that submitted quality proposals that support economic growth.

The overall objective of this procurement is to provide timely, comprehensive, responses for visa needs on a routine, expedited, or emergency basis. 

C.
Services

The Contractor shall provide visa application services for the MCC staff.  The specific assignments within each task of processing individual visa applications will, at a minimum, need to consist of the following; however, not be limited to the following:

a. MCC prepares the appropriate paperwork for each required county.

b. MCC enter the request into the Contractor’s database.

c. MCC dispatches a courier to take the application package(s) to Contractor.

d. Contractor updates their database to show receipt and action to Embassy.

e. Contractor hand-delivers application package(s) to the appropriate Embassies.

f. Contractor returns to the Embassy to pick-up the completed applications(s).

g. Contractor updates database to notify the MCC that visa package(s) is/are complete.

h. Immediately upon return with the visa, notify the designated MCC point of contact so a courier can be dispatched to the contractor’s facility to pick up the visa package(s).

Note(s): 

3. Contractor shall alert MCC staff whenever changes are made in the application process in terms of application forms, requirements and deadlines.

4. Contractor shall notify MCC staff immediately when any issue arises that may cause a problem in the processing of the visa so it can be solved in a timely manner.

D.
Period of Performance

The performance period of the contract is as follows:
	Base Period
	From date of contract award through Month 12.

	Option Period 1
	Month 13 through Month 24

	Option Period 2
	Month 25 through Month 36

	Option Period 3
	Month 37 through Month 48

	Option Period 4
	Month 49 through Month 60


E.
Deliverables

The Contractor shall provide the following to MCC:

1. Completed visa applications, and deliver to and from the appropriate Embassy, within a seven (7) hour to seventy-two (72) hour period, based on lead time and Embassy policy; and

2. An e-mail on the last day of each month containing a monthly report providing essential, customary, best business practice information for each processed application to rileyd@mcc.gov and langstonm@mcc.gov
NOTE:  ALL TRAVELERS ARE UNITED STATES CITIZENS AND/OR FOREIGN NATIONALS
F.
Performance Location

The services and products will be delivered to MCC at 875 15th Street, NW, Washington, DC 20005-2203 and upon request to some international sites.  MCC will reserve the right to change and/or add addresses on an “as needed” basis.

G.
Acceptance Criteria

All services provided under the contract shall be done in a timely and professional manner.

H.  Invoice Instructions:  MCC52.232-70 INVOICE INSTRUCTIONS (JAN 2006)

Invoices shall be paid in accordance with the Prompt Payment Act, thirty days (30) following receipt of a proper invoice.  The Contractor shall submit one copy of each invoice to the following address:

The Contractor shall submit each invoice electronically via email or fax to the following number:

Fax:  303.969.5151/7281   ATTN: MCC Payments, or

Email:  MCC_Accounting_NBCDENVER@nbc.gov.

As an alternative to electronic submission of invoices, one copy of each invoice may be submitted to the following address:

National Business Center
M/S D-2773
7301 West Mansfield Avenue
Lakewood, CO 80235-2230 

If it is determined that the amount billed is incorrect the invoice may be revised by the Government, or the Contractor may be required to submit a revised invoice.  

To constitute a proper invoice, each invoice must include the following information and/or attached documentation:

(1) Name, address and telephone of the Contractor

(2) Date of invoice and invoice number

(3) Contract number; also modification number, if applicable 

(4) Description of the supplies/services rendered (including hours incurred and billing rate, if applicable to the contract) 

(5)  A schedule depicting the following information:
    Amount Invoiced   Cumulative              Authorized Value     Balance Remaining
    This Period             Amount Invoiced       of Contract               on Contract
(6)  Name of Contracting Officer’s Technical Representative (COTR); and 

(7)  Signature of authorized representative of the firm with the following invoice certification:

“The undersigned hereby certifies to the best of my knowledge and belief that: the sum claimed under this contract is proper and due, and all the costs of contract performance have been paid, or to the extent allowed under the applicable payment clause, will be paid by the Contractor when due in the ordinary course of business; the work reflected by these costs has been performed, and amounts involved are consistent with the requirements of this Contract.

BY:______________________________________

TITLE:___________________________________

DATE: ___________________________________ 

Inquiries regarding the status of invoices may be directed to NBC Accounting. The email address is:  MCC_Accounting_NBCDENVER@nbc.gov.
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