
DoD-FEDERAL

Statement of Work (SOW)

Document Automation & Production Service (DAPS)

The DAPS  Washington Office Group seeks to enter into a  48 month contract.  The contract is for new equipment, full service maintenance, all consumable supplies (excluding paper), key operator training, networking functionality, security accreditation along with technical and network installation support, if required for a quantity of  9  Multi-Functional Devices (MFDs)/copiers.

This effort is for the following geographic areas:

Single Integrated Air Picture - Joint Program Office (SIAP/JPO) - 1651 S. Bell Street, Crystal Mall 3, Suite 1102, Arlington, VA 22202.
PERFORMANCE BASED STATEMENT OF WORK AND SPECIFICATIONS

	SECTION B: SUPPLIES OR SERVICES AND PRICES
Volume Band

Description

Quantities
VB-1

Low Volume Black and White or Color Device/MFD’s 1 – 5,000 - copies per month.  Minimum 20 copies per minute, 600 DPI or greater. with collating and staple finishing capabilities. (Applies to all volume band 1 requirements).  

1B2

Color standalone/non-networked device.
Classified device capable of reproducing up to and 

including SECRET.                          
           1 
1D4

Color, Multi-Functional Device SIPRNET Only networked. 

Classified device capable of reproducing up to and 

including SECRET.                              
           1
VB-2

Mid Volume Black and White or Full Color:  5,001 – 15,000 copies per month.  Minimum 25 copies per minute or greater, 600 DPI or greater with collating and staple finishing capabilities.  (Applies to all volume band 2 requirements).
2C3

Black and white Multi-Functional Device networked. 

With (Scan) Capabilities.
           3
2D3

Color, Multi-Functional Device networked. 

With (Scan) Capabilities.
           2
2D4

Color, Multi-Functional Device SIPRNET Only networked. 

Classified device capable of reproducing up to and 

including SECRET .                      
           2
TOTAL

           9 



OPTION FOR INCREASED QUANTITY.  The Government may increase the quantity of equipment and associated services called for in this Statement of Work at the quoted/awarded unit price specified by up to 50% per Volume Band during the life of the contract.  The contracting officer may exercise this option by written modification to the contract.  

 

SECTION C:  PERFORMANCE BASED STATEMENT OF WORK AND SPECIFICATIONS
1.0
GSA SCHEDULE 36 HOLDER.

1.1 The quoter will hold a valid GSA Federal Supply Schedule under GSA Schedule 36 that allows for new orders at time of award.

2.0
INSTALLATION & REMOVALS.  As part of its quoted price, the contractor will:

2.1
Install equipment orders during the first 36 months of the contract period.  No orders will be placed with the contractor during the last 12 months of the contract with the exception of short term leases.  The resulting term balance/pricing will be co-terminus.
2.2
Install all equipment at the site specified within a maximum of thirty (30) calendar days from receipt of an order from DAPS.

2.3
Provide a toll free telephone number(s) to place service maintenance calls and order consumable supplies.  The contractor will affix its toll free telephone number(s) on each Multifunctional Device (MFD)/Copier placed on this contract as well as the DAPS EMS sticker.  (DAPS will provide the DAPS EMS sticker to the contractor).  In addition, the contractor will ensure each MFD/Copier has the manufacturer’s name, model number, and machine serial number legibly stamped or affixed to it in a readily accessible location.    The contractor will provide English speaking personnel at the toll-free number(s) it provides in this paragraph.
2.4
Remove all equipment and associated supplies from Government premises within thirty (30) calendar days of contract expiration (or termination) at no additional cost or penalty to the Government.  In the case of termination, DAPS will provide the vendor with a final cancelation and removal order depicting each devices serial number, location, local contact phone number and proposed date of removal.  Equipment not removed by the contractor within thirty (30) calendar days of the date of notification by DAPS shall be deemed abandoned and subject to such disposal as the Government may deem appropriate. 

3.0
TRAINING.  As part of its quoted price, the contractor will:

3.1
Provide on-site training within three (3) business days after installation to key operators.  A training schedule will be established prior to equipment delivery and will be noted on the implementation schedule.  The training schedule will show training dates and times.  Special and remote areas will be provided training at the new copier’s location(s).  The contractor will provide this training in English.
3.2 Upon request, the contractor will provide additional training within three (3) business days when there has been a change or turnover of trained personnel.

4.0
MAINTENANCE (Including Operational Standards & Performance).  As part of its quoted price, the contractor will:
4.1 Maintain all equipment at a minimum 95% monthly available rate based on the 21 standard federal work days in a month.  Maintaining the equipment to include preventive maintenance, service calls, repairs, troubleshooting, and connectivity as well as all associated labor and travel.

4.2 Provide service technician support Monday through Friday from 8:00 a.m. – 4:30 p.m. local time, except Saturday, Sunday, and Federal Holidays.  The contractor will provide a service technician that speaks English. 

4.3 Respond to work stoppage situations within two (2) business hours of a service call.  A telephone call (unless it results in solving the problem) shall not be deemed as an acceptable service response.  The service technician will call the key operator within an hour to discuss service problem and time of arrival.  It is estimated that 10% of situations will be classified as “work stoppage” across the total copier population on a yearly basis.

4.4 Respond to non-work stoppage situations within four (4) business hours of a service call.  A telephone call (unless it results in solving the problem) shall not be deemed as an acceptable service response.  The service technician will call the key operator within an hour to discuss service problem and time of arrival.   
4.5 In the case of devices cleared for CLASSIFIED material and those connected to the SIPRNET, Vendors must provide for Technicians that hold a security clearance of at least the documented security level of the device for which it is cleared.  Repair technicians should, but not required to, have a National Agency Check (NAC) or Department of Defense (DOD) security equal to or higher than the classification of the device.  
4.6
Inform the DAPS’ Contracting Officer’s Representative (COR) within two (2) business days of the determination that equipment is non-repairable and provide comparable replacement equipment within two (2) business days from receipt of an order from the DAPS Contracting Officer.
4.7
Notify the DAPS’ COR if maintenance is related to vandalism. 

5.0
CONSUMABLE SUPPLIES.  As part of its quoted price, the contractor will:

5.1 Provide all consumable supplies (including staples) necessary for the operation of the equipment.  Paper is excluded as a consumable supply.  

5.2 Deliver all required consumable supplies to the designated locations listed on the delivery schedule within two (2) business days after receipt of an order.

Note:
Government space for additional stock or inventory of supplies will not be made available.

6.0
REPORTS.  As part of its quoted price, the contractor will: 

6.1 Provide to the DAPS COR quarterly usage reports in electronic (Microsoft compatible) format on the total and average monthly production volumes by serial number for each machine grouped by contract location.  

6.2 Submit copier installation reports to the COR within ten (10) calendar days after the installation of copiers under this contract.  The copier installation reports will include the serial number and location to include room, building number, DAPS’ customers name, phone number and email, be signed and dated by the DAPS’ customer, and clearly identify the Contact Line Item Number (CLIN) of the order.  Installation reports will also be submitted to the DAPS’ COR for all replacement copiers and upgrades/downgrades of machines.  Failure to provide installation reports may result in rejection of invoice due to inability to properly identify equipment installed under contract.

6.3 Make available service history reports containing frequency of service calls, production volume between repairs, type of repairs, parts required, and equipment down to the DAPS’ COR as requested.

6.4 Provide a monthly summary of training completion by serial number and listing personnel trained.

6.5
Maintain an accurate listing of all equipment under contract (model, serial number, location) and provide to the DAPS contracting officer upon request.

7.0
INVOICES.  As part of its quoted price, the contractor will:
7.1 Provide once a month in arrears an invoice to the DAPS’ COR for payment by the 10th of the following month.  If the 10th falls on a Saturday, Sunday, or Federal holiday, then the invoice will be provided no later than the first business day after the 10th.  All invoices will:

7.1.1 Be in a digital Microsoft Excel summary format to include; invoice date, invoice number, DAPS order number, location, volume band, model, serial number, and period of performance covered by the invoice (i.e., “bill from” date and “bill to” date);
7.1.2 Include the amount DAPS owes the contractor for all services rendered to include each and every piece of equipment under this contract for the month in question.  (For example, if the contractor is providing DAPS will 100 pieces of equipment under the contract, the contractor will submit a single monthly invoice that includes the amount DAPS owes for all 100 pieces of equipment.);
7.1.3 Be written in English; and
7.1.4 Be provided to DAPS in both paper copy and electronic format (Microsoft compatible).
7.2
All financial aspects of this contract action will be performed using U.S. dollars.  Examples include that all quoted prices must be in U.S. dollars, invoices must be submitted for U.S. dollars, payment will be made in U.S. Dollars, etc.

8.0
EQUIPMENT RELOCATION.  As part of its quoted price, the contractor will:
8.1 Provide at least one (1) relocation per piece of equipment per year.  Relocations will be limited to the base/installation where the equipment is located and will not require rigging or special handling.  No equipment shall be relocated without an appropriate modification authorization from the DAPS Contracting Officer.
9.0
EQUIPMENT & CONFIGURATIONS.  As part of its quoted price, the contractor will:
9.1 Provide new or remanufactured equipment that is currently manufactured, actively marketed and on the GSA schedule.  “New” and “remanufactured” equipment is defined IAW FAR 52.211-5.  The purchase warranty for the quoter’s remanufactured equipment will be identical to the quoter’s new equipment purchase warranty.  The quoter’s remanufactured equipment will also be the same full service maintenance terms and conditions as new manufactured equipment.

9.2 Provide equipment that is Section 508 compliant.

9.3 Provide equipment that is Health Insurance Portability and Accountability Act (HIPAA) compliant when installed at government medical sites.

9.4 Provide equipment with these features:

a. Finisher for volume bands 1 and above.

b. Floor standing with wheels (or cabinets provided as needed) for volume bands 1 and above
c. Reversing Automatic Document Feeder with at least a minimum 50 page document capacity/

d. Automatic Duplexing

e. Copy from/to multi-sized materials up to 11 x 17 paper for volume bands 1 and above

f. Capable of feeding from 3 paper sources for volume bands 1 and above

g. Must be capable of accepting at least 50% or greater recycled 20 lb paper 

h.    All devices with hard drives must have a data overwrite security kit.                                    (Devices without hard drives do not need data overwrite security kits.)
i.
The default setting for equipment operation language will be English.
9.5
Configure MFDs so that the fax function is physically isolated from the network controller of      the copier.

9.6
Configure MFDs so that they are able to scan a document and save it as a .PDF (group class 3 compression) file for those copiers that this function is requested.

9.7
Provide an operator’s manual written in English with each copier.

9.8 Provide the following requirements for classified copiers, if checked
[image: image1.wmf]   Removable Hard drive

[image: image2.wmf]   Disk over write
Note:  Networked classified devices are only authorized when placed on the SIPRNET.
9.9
All equipment will meet Energy Policy Act of 2005 requirements.  All equipment must be Federal Energy Management Program (FEMP)-designated or Energy-Star qualified.  Refer to Federal Acquisition Regulation (FAR) Part 23 and Executive Order 13221 requiring federal agencies to purchase products with low standby power.

10.0
NETWORK FUNCTIONALITY.  As part of its quoted price, the contractor will:

10.1 Provide equipment capable of being configured to comply with the Defense Information Systems Agency (DISA) Security Technical Implementation Guide titled Sharing Peripherals Across the Network (SPAN), Version 1, Revision 1 (DISA Field Security Operations, 28 July 2005) developed by DISA for the DoD for all networked equipment.
[A copy of this DISA document is found at http://iase.disa.mil/stigs/stig/span-stig-v1r1.pdf.]

10.2 Provide a specific digital site survey which will be used to identify network environments and ensure that correct network controllers are installed to meet DAPS’ customer requirements for all orders for digital copiers which are to be connected to Local Area Networks (LANs).

10.3 Provide technical and system analysis support, and appropriate digital cards/products to successfully connect equipment to DAPS’ customer’s network.

10.4 Provide, upon installation, two (2) hours of technical and analyst support to the agency network administrator for each digital/multifunctional unit installed.  Support may be requested for the physical and software interface of the controller/copier to the DAPS’ customer’s network.  Support will be provided for network configurations based on agency hardware/software and initial Digital Site Survey provided prior to date of installation.

11.0 NETWORK SECURITY.  As part of its quoted price for equipment that will be connected to a DoD local area network, the contractor will:

11.1
Warrant that the equipment will operate on and coexist on a network supporting Internet Protocol Version 4 (IPv4) only, Internet Protocol Version 6 (IPv6) only, or a hybrid of IPv4 and IPv6.

If not initially IPv6 compliant, the contractor will provide a migration path and have available contractor/vendor IPv6 technical support for implementation and fielded product management of equipment.  (Reference OMB Memorandum 05-22: www.whitehouse.gov/omb/memoranda/fy2005/m05-22.pdf)

11.2
ADDITIONAL Network Security REQUIREMENTS.  If the box is checked, as part of its quoted price the contractor will provide equipment that:

[image: image3.wmf]11.2.1
NIAP:  Has been satisfactorily validated through the National Information Assurance Partnership (NIAP) common criteria validation pursuant to DoD Directive 8500.1 and National Security Telecommunications and Information Systems Security Policy (NSTISSP) Number 11.  “The United States recognizes products that have been evaluated under the sponsorship of other signatories and in accordance with the International Common Criteria for Information Security Technology Evaluation Recognition Agreement (CCRA) for EAL 1-4 only.”  (DoDI 8500.2).  The Evaluation Assurance Level or EAL required for this solicitation is EAL  II Certification.
[image: image4.wmf]11.2.2
DIACAP:  Is capable of obtaining accreditation through the Department of Defense Information Assurance Certification and Accreditation Process within sixty (60) business days of contract award.  If the equipment cannot obtain the full accreditation within the 60 business day period, the contractor will remove the equipment at no additional price to the government and the contractor agrees to waive any and all early or premature discontinuance / termination /cancellation / etc. fees.

[Information regarding DIACAP is found in DoD Department of Defense Information Assurance Certification and Accreditation Process (DIACAP) Instruction 8510.1 dated 10 November 2007. http://www.dtic.mil/whs/directives/corres/pdf/851001p.pdf].
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CAC:  Uses the DoD Common Access Card (CAC) for user authentication when:
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To successfully authenticate a CAC, the machine must be able to 1) validate the Personal Identification Number (PIN), 2) ensure it is using a valid certificate and 3) check the DoD revocation list on networked devices to ensure the CAC has not been revoked.
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U.S. Air Force Sites:  Is configured for installation at U.S. Air Force sites in accordance with the Multi-User Information Systems guidance reference AFI 33-202, Network and Computer Security and in conjunction with AFSSI 5020 Remanence Security.  

[Copies of these Air Force document are found at http://www.e-publishing.af.mil/shared/media/epubs/AFI33-202V1.pdf and http://cryptome.org/afssi5020.htm.].
12.0 VENDOR PROGRAM MANAGEMENT.  As part of its quoted price, the contractor will:
 Assign a single point of contact to coordinate with the DAPS contracting officer and/or DAPS’ COR in all aspects of this contract.
13.0
ADDITIONAL EXCEPTIONAL REQUIREMENTS.
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If the box is checked, as part of its quoted price, the contractor will:
13.1
Additional “Air Force” requirement:

· POC for installation:  Camellia Murdock, 703-602-5088 FAX: 5424

· Work with Air Force Pentagon Communication Agency (AFPCA) and SIAP IT personnel to install devices to the network e.g. printing and scanning feature.

· Government space is available for supplies at the location of services.

13.2
Additional Volume Band Requirements:
· All 2D3 and 2D4 device/s will have 600 DPI Copy and 1200 DPI Print minimum resolution.
· 1B2, 1D4, and 2D4 device/s will be Classified (SIPRNET) with removable hard drives.
· All 2C3, 2D3, and 2D4 device/s will have 3 hole punch capabilities.
· All 2C3, 2D3, 2D4 device/s will have a 8.5x11" sheet holding capacity of 3,200 sheets minimum, 1D4 will have a 8.5x11" sheet holding capacity of 1,500 sheets minimum 
· All devices will accommodate paper sizes, 8.5x11, 8.5x14, and 11x17" with one of the 2D3 and one of the 2D4 having a tray that will accept and produce on 12X18"
SECTION (L or M, or otherwise as appropriate):  PRICE RELATED FACTORS.  
          As part of its quoted price, the contractor will:

1.0
FLAT RATE PRICES.

1.1
The Government requires Firm-Fixed Price quotes that provide Flat Rate Prices for all supplies and services sought.  The term “Flat Rate Pricing” means one monthly lease price for each Volume Band or Item throughout all months of the contract.  An example of “Flat Rate Pricing” is a quote of $100.00 per month for each Volume Band 1A piece of equipment for all months of the contact.  This $100 price per month does not change throughout the contract period.  Additionally, if the Government exercises its option to increase quantity, the price per additional piece of Volume Band 1A equipment will be $100 per month throughout the contract period. 

2.0
OPERATIONAL LEASE.

2.1
DAPS intends to enter into an operational lease—not a capital lease.  (The capital lease criterion is set forth in the DoD’s Federal Management Regulation.)  Among other things, this means ownership of equipment will not transfer to the government at any time, including at the end of the lease.  Quoters must provide lease pricing for leases where, throughout the entire lease, ownership of the equipment remains with the quoter.  Quoters must not provide prices for lease-to-own type leases.

3.0
PREMATURE DISCONTINUANCE PROVISIONS.
3.1
GSA Schedule 36 provides that premature termination charges are waived for equipment that is removed because the end user (as set forth on the implementation schedule) is abolished or disestablished or because sufficient funds have not been appropriated to continue the contracts.  For the purposes of this RFQ, DAPS also seeks to avoid premature termination charges when the equipment is removed or cancelled due to the end user’s official reorganization or downsizing, or if the decision is outside the end user’s control, because the end user has been mobilized and no longer occupies the facility, or for any other reason (i.e., termination for convenience).

4.0
NO ASSIGNMENT OF CLAIMS.

4.1
Assignment of claims are prohibited.
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