STATEMENT OF WORK
CARIS SOFTWARE LICENSES, SUPPORT, MAINTENANCE AND TRAINING CLASSES
I. INTRODUCTION

The Office of Coast Survey (OCS) uses hydrographic survey data to update and produce nautical charts and other navigational products.   OCS survey platforms and offices use CARIS software for the processing of hydrographic data throughout the data pipeline.  OCS requires CARIS software maintenance, additional CARIS software licenses, and training on CARIS software for hydrographers and hydrographic data processors.  These are critical for OCS to achieve its data processing goals.
II. RESPONSIBILITES OF THE CONTRACTOR

A. SCOPE OF WORK

The Contractor shall provide:



· Annual software maintenance and support for OCS’s licenses of CARIS software.  New software versions and patches will be provided to OCS.  Technical support will be available to OCS personnel via email, fax or telephone for CARIS software products.  The software maintenance is for the following software packages:
· CARIS HIPS/SIPS

· CARIS Notebook

· CARIS HOM/GIS

· CARIS BASE Manager

· CARIS Bathy DataBASE

· CARIS LOTS Limits &Boundaries

· CARIS BASE Editor

· CARIS Suppress Soundings

· One CARIS Notebook license.

· Two CARIS BASE Manager Licenses.

· Two training courses for hydrographers and hydrographic data processors covering CARIS software; each course will last up to five working days, with instruction from 9 AM till 4 PM.  The courses may be held in Norfolk, Virginia; Seattle, Washington; and Silver Spring, Maryland.  There will be up to 12 attendees per course.  
All travel expenses for instructors will be included in the price of the class.   This includes airfare, accommodations, per diem rate for meals, and other expenses such as fuel, parking or tolls.  The contractor shall provide a CARIS software license for each student in the class.
Instruction includes, but is not limited to:

· Using CARIS software to convert raw bathymetric data

· Using CARIS software to apply tides, navigation data, sound velocity data, and other correctors as required to bathymetric data.

· Creating BASE and CUBE surfaces using CARIS software.

· Editing surfaces and HDCS data using a variety of tools in CARIS software.

· Using CARIS software to view surfaces and check for data artifacts.

· Soon to be released functions and upgrades which will be available to NOAA users.
· Other CARIS software functionality as required.

III. RESPONSIBILITES OF THE GOVERNMENT

The Government shall provide the contractor access to NOAA / OCS facilities in Seattle, Norfolk, and Silver Spring for the duration of the courses.  The Government will provide a classroom and computers for the use of the contractors and students in the CARIS training class.  The Government will give a minimum of 3 months notice of the dates of required training.
IV. CONTRACTING OFFICER’S REPRESENTATIVE

Robert Downs
Coast Survey Development Lab

