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Section B - Supplies or Services and Prices

	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	
	
	
	

	
	SYSTEM LIFE CYCLE SUPPORT SERVICES (SLCSS)

In support of the Defense Commissary Agency’s (DeCA) worldwide store operations, the contractor shall provide all necessary personnel, supervision, management, materials, nonpersonnel technical services and equipment to perform subject SLCSS. In addition, the contractor will provide expert and specialized services in the areas of business process and data analyses, systems analyses, program and configuration management, and will also conduct business studies and assessments in support of the array of DeCA programs.     


	

	
	
	

	
	

	

	
	
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AA
	
	1
	Lot
	
	(*)

	
	SYSTEM LIFE CYCLE SUPPORT SERVICES

BASE PERIOD

In accordance with Section C, Performance Work Statement, requirements for SLCSS will be identified per individaul delivery order. These delivery orders may be issued as Time and Materials or Firm Fixed Price – based on negotiated (fixed) labor rates. 

Period of performance is 1 Oct 2005 thru 30 Sep 2006

*Total amount/price is found in Section L – Table   1

FOB: Destination

PROCUREMENT REQUEST NO:   TBD

 
	

	
	
	

	
	

	

	
	
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001AB
	
	1
	Lot
	
	                                           (*)

	
	SYSTEM LIFE CYCLE SUPPORT SERVICES

OTHER DIRECT COSTS

Base Period

Travel in support of CLIN 0001AA and the PWS will be identified per individual delivery order.  All travel shall be performed in accordance with the Joint Travel Regulations during the period of SLCSS support.

This CLIN is issued as Time and Materials – Not To Exceed

*Total estimated price is found in Section L –  Table 1

PROCUREMENT REQUEST NO:  TBD 


	

	
	
	

	
	

	

	
	
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	
	
	
	
	

	
	SYSTEM LIFE CYCLE SUPPORT SERVICES (SLCSS)

In support of the Defense Commissary Agency’s (DeCA) worldwide store operations, the contractor shall provide all necessary personnel, supervision, management, materials, nonpersonnel technical services and equipment to perform subject SLCSS. In addition, the contractor will provide expert and specialized services in the areas of business process and data analyses, systems analyses, program and configuration management, and will also conduct business studies and assessments in support of the array of DeCA programs.     
	

	
	
	

	
	

	

	
	
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AA
	
	1
	Lot
	
	(*)

	OPTION
	SYSTEM LIFE CYCLE SUPPORT SERVICES

OPTION YEAR 1

In accordance with Section C, Performance Work Statement, requirements for SLCSS will be identified per individaul delivery order. These delivery orders may be issued as Time and Materials or Firm Fixed Price – based on negotiated (fixed) labor rates. 

Period of performance is 1 Oct 2006 thru 30 Sep 2007

*Total amount/price is found in Section L – Table  2 

FOB: Destination

PROCUREMENT REQUEST NO:   TBD
	

	
	
	

	
	

	

	
	
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002AB
	
	1
	Lot
	
	(*)

	OPTION
	SYSTEM LIFE CYCLE SUPPORT SERVICES

OTHER DIRECT COSTS

Option Year 1

Travel in support of CLIN 0002AA and the PWS will be identified per individual delivery order.  All travel shall be performed in accordance with the Joint Travel Regulations during the period of SLCSS support.

This CLIN is issued as Time and Materials – Not To Exceed

*Total estimated price is found in Section L –  Table 2

PROCUREMENT REQUEST NO:  TBD 


	

	
	
	

	
	

	

	
	
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0003
	
	
	
	
	

	
	SYSTEM LIFE CYCLE SUPPORT SERVICES (SLCSS)

In support of the Defense Commissary Agency’s (DeCA) worldwide store operations, the contractor shall provide all necessary personnel, supervision, management, materials, nonpersonnel technical services and equipment to perform subject SLCSS. In addition, the contractor will provide expert and specialized services in the areas of business process and data analyses, systems analyses, program and configuration management, and will also conduct business studies and assessments in support of the array of DeCA programs.     
	

	
	
	

	
	

	

	
	
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0003AA
	
	1
	Lot
	
	(*)

	OPTION
	SYSTEM LIFE CYCLE SUPPORT SERVICES

Option Year 2

In accordance with Section C, Performance Work Statement, requirements for SLCSS will be identified per individaul delivery order. These delivery orders may be issued as Time and Materials or Firm Fixed Price – based on negotiated (fixed) labor rates. 

Period of performance is 1 Oct 2007 thru 30 Sep 2008

*Total amount/price is found in Section L – Table   3

FOB: Destination

PROCUREMENT REQUEST NO:   TBD
	

	
	
	

	
	

	

	
	
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0003AB
	
	1
	Lot
	
	(*)

	OPTION
	SYSTEM LIFE CYCLE SUPPORT SERVICES

OTHER DIRECT COSTS

Option Year 2

Travel in support of CLIN 0003AA and the PWS will be identified per individual delivery order.  All travel shall be performed in accordance with the Joint Travel Regulations during the period of SLCSS support.

This CLIN is issued as Time and Materials – Not To Exceed

*Total estimated price is found in Section L –  Table 3

PROCUREMENT REQUEST NO:  TBD 

 
	

	
	
	

	
	

	

	
	
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0004
	
	
	
	
	

	
	SYSTEM LIFE CYCLE SUPPORT SERVICES (SLCSS)

In support of the Defense Commissary Agency’s (DeCA) worldwide store operations, the contractor shall provide all necessary personnel, supervision, management, materials, nonpersonnel technical services and equipment to perform subject SLCSS. In addition, the contractor will provide expert and specialized services in the areas of business process and data analyses, systems analyses, program and configuration management, and will also conduct business studies and assessments in support of the array of DeCA programs.     
	

	
	
	

	
	

	

	
	
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0004AA
	
	1
	Lot
	
	(*)

	OPTION
	 SYSTEM LIFE CYCLE SUPPORT SERVICES

Option Year 3

In accordance with Section C, Performance Work Statement, requirements for SLCSS will be identified per individaul delivery order. These delivery orders may be issued as Time and Materials or Firm Fixed Price – based on negotiated (fixed) labor rates. 

Period of performance is 1 Oct 2008 thru 30 Sep 2009

*Total amount/price is found in Section L – Table   4

FOB: Destination

PROCUREMENT REQUEST NO:   TBD
	

	
	
	

	
	

	

	
	
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0004AB
	
	
	Lot
	
	(*)

	OPTION
	SYSTEM LIFE CYCLE SUPPORT SERVICES

OTHER DIRECT COSTS

Option Year 3

Travel in support of CLIN 0004AA and the PWS will be identified per individual delivery order.  All travel shall be performed in accordance with the Joint Travel Regulations during the period of SLCSS support.

This CLIN is issued as Time and Materials – Not To Exceed

*Total estimated price is found in Section L –  Table 4

PROCUREMENT REQUEST NO:  TBD 


	

	
	
	

	
	

	

	
	
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0005
	
	
	
	
	

	
	SYSTEM LIFE CYCLE SUPPORT SERVICES (SLCSS)

In support of the Defense Commissary Agency’s (DeCA) worldwide store operations, the contractor shall provide all necessary personnel, supervision, management, materials, nonpersonnel technical services and equipment to perform subject SLCSS. In addition, the contractor will provide expert and specialized services in the areas of business process and data analyses, systems analyses, program and configuration management, and will also conduct business studies and assessments in support of the array of DeCA programs.     
	

	
	
	

	
	

	

	
	
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0005AA
	
	
	
	
	(*)

	OPTION
	SYSTEM LIFE CYCLE SUPPORT SERVICES

Option Year 4

In accordance with Section C, Performance Work Statement, requirements for SLCSS will be identified per individaul delivery order. These delivery orders may be issued as Time and Materials or Firm Fixed Price – based on negotiated (fixed) labor rates. 

Period of performance is 1 Oct 2009 thru 30 Sep 2010

*Total amount/price is found in Section L – Table  5 

FOB: Destination

PROCUREMENT REQUEST NO:   TBD
	

	
	
	

	
	

	

	
	
	

	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0005AB
	
	1
	Lot
	
	(*)

	OPTION
	SYSTEM LIFE CYCLE SUPPORT SERVICES

OTHER DIRECT COSTS

Option Year 4

Travel in support of CLIN 0005AA and the PWS will be identified per individual delivery order.  All travel shall be performed in accordance with the Joint Travel Regulations during the period of SLCSS support.

This CLIN is issued as Time and Materials – Not To Exceed

*Total estimated price is found in Section L –  Table 5

PROCUREMENT REQUEST NO:  TBD 


	

	
	
	

	
	

	

	
	
	

	

	
	
	
	


Section C - Descriptions and Specifications

PERFORMANCE WORK STATEMENT
DEFENSE COMMISSARY AGENCY
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SYSTEM LIFE CYCLE SUPPORT SERVICES
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8 July 2005

PERFORMANCE WORK STATEMENT

FOR

SYSTEM LIFE CYCLE SUPPORT SERVICES

1.0
BACKGROUND

The Defense Commissary Agency (DeCA) manages commissary operations worldwide for the Defense Department.  These operations are supported with various systems using commercial-off-the-shelf, government-off-the-shelf, and in-house developed applications.  These mission essential systems represent a diverse array of programs for the Agency that requires various levels of life cycle support services.  This Performance Work Statement (PWS) supports an Indefinite Delivery/Indefinite Quantity (ID/IQ) contract designed to acquire the needed services for DeCA.
2.0
SCOPE OF WORK

The contractor shall provide all necessary personnel, supervision, management, materials, non-personal technical services, and equipment for system life cycle support services for DeCA programs.  These services include, but are not limited to:

· Program Management Support

· Systems Analysis

· Enterprise Architecture Planning

· Configuration Management

· Quality Assurance

· Training

· Information Assurance

· Cost Estimating

· Continuity of Operations Planning (COOP)

· Freedom of Information Act (FOIA) Support

3.0
DESCRIPTION OF WORK

As specified in individual Delivery Orders, the contractor shall provide program management and life cycle support services in the following areas:

3.1
Program Management Support

The contractor shall support DeCA Integrated Program Management as required by Delivery Orders issued under this ID/IQ contract.  The following are typical of the actions that shall be performed by the contractor to accomplish this task:

· Coordinate and manage projects, ensuring adherence to cost, schedule and performance requirements and constraints.

· Provide program management support in the execution of programs and projects.

· Assist and support the development of recommended and required program documentation according to DoD regulations and directives, including the DoD 5000 series directives and instructions.

· Assist in program management reviews and in-process reviews.

· Assist in evaluating contract deliverables, such as status and financial reports.

· Provide recommendations and training on program management best practices.

· Assist in evaluating resource availability and allocation, to include assisting in budget preparation and monitoring of expenditures. 

3.1.1
Integrated Master Plans and Schedules

The contractor shall support DeCA Integrated Master Plans and Integrated Master Schedules as required by Delivery Orders issued under this ID/IQ contract.  The following are typical of the actions that shall be performed by the contractor to accomplish this task:

· Develop and maintain Integrated Master Schedules (IMS) and Integrated Master Plans (IMP) for DeCA programs as required by Delivery Orders issued under this ID/IQ contract.  The Air Force Material Command Pamphlet 63-5, Integrated Master Plan and Schedule Guide or the Defense Systems Management College Guide to Scheduling for Program Managers may be used as guidelines in meeting this requirement.  

· Support the analysis of program schedules, identifying risks and recommending/evaluating proposed solutions.

· Perform and support program use of Earned Value Management.

3.1.2
Performance Measurement

The contractor shall support performance measurement efforts at DeCA as required by Delivery Order issued under this ID/IQ.  The following are typical of the actions which shall be performed by the contractor to accomplish this task:

· Monitor, estimate and report on the performance of information systems and their components.

· Recommend appropriate metrics and performance measures to be used in evaluating information system effectiveness.

· Assist in assessing the effectiveness of information systems, utilizing a variety of techniques, including developing and evaluating surveys, and analyzing metrics and performance measures over time.

· Provide recommendations based on the analysis of performance measures.

· Assist in obtaining/developing baselines for performance measurement activities.

3.1.3
Integrated Product Team Support

The contractor shall support DeCA Integrated Product Teams (IPTs) as required by Delivery Orders issued under this ID/IQ contract.  The following are typical of the actions that shall be performed by the contractor to accomplish this task:

· Assist in IPTs and document the results of IPT activities.

· Assist in developing IPT charters, operational goals and processes.

· Provide initial training on the IPT process and best practices to IPT members.

3.1.4
Capital Planning and Investment Support

Support capital planning efforts at DeCA as required by Delivery Orders issued under this ID/IQ contract.  The following are typical of the actions that shall be performed by the contractor to accomplish this task:

· Provide support for implementing DeCA capital planning policies, such as DeCAD 35-13, DeCA Information Technology Capital Planning and Investment Program, and as specified in subsequent Delivery Orders.

· Develop and conduct Return on Investment (ROI) analyses.

· Perform cost benefit and other financial analyses.

· Support enterprise wide investment planning through review of DeCA capital planning and investment support processes, recommending best practices and improvements to existing processes.

· Support the development and execution of portfolio management or similar processes.

· Assist in the development and analysis of business cases.

· Evaluate programs for cost effectiveness.

3.2
Systems Analysis

Support systems analysis efforts at DeCA as required by Delivery Orders issued under this ID/IQ contract.  The following are typical of the actions that shall be performed by the contractor to accomplish this task:

· Perform requirements analysis and modeling, supplying supporting documentation as identified in the Delivery Orders.

· Conduct and participate in reviews, studies, and activities to evaluate, test, document, and recommend improvements to systems processes, software, documentation, and systems performance.

· Utilize Rational Unified Process software.

· Provide support for the Technical Review Board.

· Support Business Process Reengineering efforts.

· Recommend best practices for Business Process Reengineering.

3.3
Enterprise Architecture (EA) Planning 

Support Enterprise Architecture efforts at DeCA as required by Delivery Orders issued under this ID/IQ contract.  The following are typical of the actions that shall be performed by the contractor to accomplish this task:

· Prepare documentation required by DoD and Federal regulations and policies.  

· Assist in ensuring compliance with DoD and Federal law, regulations, policies, OMB circulars, and executive orders that pertain to Enterprise Architectures.

· Review and recommend changes to DeCA’s Enterprise Architecture (EA) plan.

· Analyze, review and make recommendations on DeCA’s EA strategy.

· Develop business process models.

· Prepare documentation of various EA related plans, policies, and standards.

· Prepare Enterprise wide risk assessments and mitigation plans.

· Assist in assessing the current state of IT systems, providing modeling and diagrams as needed to document process, interfaces, data flows and key integration areas.

· Assist in ensuring that the IT strategy is linked to the business mission and strategy.

· Assist in the development of Enterprise standards and processes.

3.4
Configuration Management

The contractor shall provide configuration management support as required by Delivery Orders issued under this ID/IQ contract.  The Rational Unified Process (RUP) Suite, including Clear Case, shall be utilized by the contractor.  The following are typical of the actions that shall be performed by the contractor as specified in subsequent Delivery Orders:

· Review and update configuration management policy and procedures.

· Document and maintain system baselines to include software release management.

· Develop and maintain requirements traceability matrices for selected systems.

· Support configuration audits and status accounting processes.

· Develop and maintain configuration management plans.

3.5
Quality Assurance

The contractor shall support software and hardware Quality Assurance activities and support testing as specified in applicable Delivery Orders.  The contractor shall provide assistance to the Government in implementing and maintaining an effective quality improvement program for the systems and software changes.  The following are typical of the actions that shall be performed by the contractor as specified in subsequent Delivery Orders:

· Assist the Government in the development of test plans, test data, and test conditions.  The use of Rational TestManager for test case generation may be specified in subsequent Delivery Orders.

· Evaluate test results to ensure the Government requirements are met.

· Review and evaluate systems and software changes, documentation, and configuration control processes to ensure requirements are met; provide recommendations for improvement.

3.6
Training

The contractor shall develop training materials and conduct training sessions in support of the requirements described in this PWS and as required by Delivery Orders issued under this ID/IQ contract.

3.7
Information Assurance

The contractor shall support the DeCA Information Assurance (IA) program as required by Delivery Orders issued under this ID/IQ contract.  Information Assurance support will be in accordance with current DoD policies for IA and IA related matters, and with appropriate public law, National Institute of Standards and Technology (NIST), and Defense Information Systems Agency (DISA) guidance. The following are typical of the actions that shall be performed by the contractor as specified in subsequent Delivery Orders:

· Assist and conduct compliance reviews and IA audits.

· Perform IA risk assessments and make risk mitigation recommendations.

· Prepare and maintain policy guidance and handbooks.

· Develop and maintain IA training plans.

· Assist in DeCA and DoD reporting requirements.

· Assist in obtaining accreditations.

· Perform Security test and evaluations.

· Prepare certification and accreditation documents.

· Perform certification official duties.

· Maintain IA databases and documents.

3.8
Cost Estimating

The contractor shall provide cost estimating support as required by Delivery Orders issued under this ID/IQ contract.  The following are typical of the actions that shall be performed by the contractor as specified in subsequent Delivery Orders:

· Conduct cost analysis and budgetary planning for programs and projects.

· Use proven cost models such as SEER-SEM, PRICE-S, COCOMO, etc. for DeCA programs and projects.

3.9
Continuity of Operations Planning (COOP)

An IT COOP documents the process of providing a coordinated strategy involving plans, procedures, and technical measures that enable the continuance of the IT infrastructure, systems, operations and data when events prevent or disrupt normal operations.  DeCA requires IT continuity planning. The contractor shall support the development of (COOP) of the DeCA IT system infrastructure and develop all related processes.  National Institute of Standards and Technology (NIST) Special Publication 800-34, Contingency Planning Guide for Information Technology System’ (NIST SP 800-34) will be the model process to ensure a successful continuity plan.   The contractor shall provide support for COOP activities as required by Delivery Orders issued under this ID/IQ contract.  The following are typical of the actions that shall be performed by the contractor as specified in subsequent Delivery Orders:

· Develop and assist in COOP planning requirements.

· COOP plan management and maintenance.

· Testing, verification, validation, simulation exercises.

· Develop test and exercise plans.

· Produce and analyze reports on COOP activities and performance.

· Coordinate execution of tests and exercises.

· Develop, perform, and support COOP reviews and audits to ensure an effective COOP program is in place.

· Training

· Documentation and reporting

3.10
Freedom of Information Act (FOIA) Support

The contractor shall support DeCA FOIA initiatives and on-going tasks as required by Delivery Orders issued under this ID/IQ contract.  

3.11
Local Support

The contractor shall provide a Program Manager local on-site or within the local commuting area (50 miles).  The Program Manager shall provide project support as defined in paragraph 3.12 of this PWS, and responsible for the cost, schedule and technical performance of this contract.  Additional local support, when required by the Government, will be defined in the individual Delivery Orders and in accordance with paragraph 7.3.

3.12
Contractor Program Management

3.12.1
The contractor shall ensure personnel have the required security clearances and/or background investigations commensurate with the level of Information Technology sensitive duties being performed and specified in individual Delivery Orders.  Automated Data Processing/Information Technology (ADP/IT) sensitivity classifications are described in Appendix A of this PWS. 

3.12.2
The contractor shall ensure personnel have the managerial and technical skills required and have demonstrated successful execution and administration of programs of equal or greater complexity and size. 

3.12.3
The contractor shall provide resumes on designated key personnel for each Delivery Order when the Delivery Order is issued.

3.12.4
The contractor shall provide monthly status reports documenting at a minimum costs (burn rates), accomplishments, and issues.  The contractor shall provide quarterly program management review documentation and reports (Deliverables No. 1 and 2).

3.12.5
The contractor shall provide and maintain a list of all employees (Deliverable No. 3) who will perform work under this Contract.  The list shall include the full name, and work assignment of each employee.  The contractor shall notify the Contracting Officer in writing of any addition, deletion or change in work assignment before the change is effected.  Each of the contractor's employees, if located at a Government facility, shall conspicuously display on their person a badge, which shall include the full name of the employee, and the legal name under which the contractor is doing business.  Further, the contractor personnel shall comply with all DeCA and DoD security and administrative procedures and be held to the same standards of conduct as DoD employees.

3.12.6
Reports

The contractor shall prepare and maintain work breakdown structures, develop and maintain detail schedules, and prepare cost and management reports that track cost, schedule, and performance on Delivery Orders.  The contractor shall provide weekly updates of project accomplishments and plans.  The contractor shall provide monthly status reports and quarterly program management reviews as defined in paragraph 5.0 (Deliverables No. 1 and 2).  

4.0
KEY PERSONNEL

The contractor shall identify key personnel that will be assigned to each task prior to Delivery Order award.  The contractor shall provide an Employee Identification List to the Government in accordance with Deliverable No. 3.  The contractor shall advise the Government 30 days in advance of any required replacement of key personnel.  The assigned or replacement personnel qualifications will be subject to the prior approval of the Contracting Officer or the Contracting Officer’s Representative (COR).  Key personnel include, but are not limited to the following:

4.1
Program Manager

The contractor shall identify a single individual to serve as the “onsite/hands-on” working Program Manager who is responsible for the cost, schedule, and technical performance of this contract.  The Program Manager shall provide leadership and management for all Delivery Orders executed under this ID/IQ contract.  The Program Manager shall effectively interface with all levels within DeCA to achieve program objectives.  The Program Manager shall analyze and review deliverables, as well as client needs and recommend solutions.  The Program Manager must have extensive experience managing Programs with similar scope and complexity. Program Management Institute certification or similar industry standard certification is highly desired.  This position has an ADP/IT-II sensitivity classification.

4.2
Senior Management Consultant

Individuals assigned to this effort under this labor category shall be able to perform all aspects of program management and information technology management support outlined under PWS 3.1 (including 3.1.1 – 3.1.4).  Performance must be at an expert level, with the capability to analyze complex problems and issues and recommend solutions that impact the enterprise.   Individuals must be capable of effectively communicating with senior management, both orally and in writing.  Individuals must have experience that demonstrates a high level of competency in the required tasks.  This position has an ADP/IT-III sensitivity classification.

4.3
Senior Systems Analyst

Individuals assigned to this effort under this labor category shall be able to perform all aspects of systems analysis support outlined under PWS 3.2.  Performance must be at an expert level, with the capability to analyze complex problems and issues and recommend solutions that impact the enterprise.   Individuals must be capable of effectively communicating with senior management, both orally and in writing.  Individuals must have experience that demonstrates a high level of competency in the required tasks.  This position has an ADP/IT-II sensitivity classification.

4.4
Principle Analyst

Individuals assigned to this effort under this labor category shall be able to perform all aspects of Enterprise Architecture support outlined under PWS 3.3.  Performance must be at an expert level, with the capability to analyze complex problems and issues and recommend solutions that impact the enterprise.   Individuals must be capable of effectively communicating with senior management, both orally and in writing.  Individuals must have experience that demonstrates a high level of competency in the required tasks.  Demonstrated experience with the DoD Architectural Framework and Business Enterprise Architecture is strongly recommended.  This position has an ADP/IT-II sensitivity classification.

4.5
Configuration Manager

Individuals assigned to this effort under this labor category shall be able to perform all aspects of Information Technology configuration management support outlined under PWS 3.4.  Performance must be at an expert level, with the capability to analyze complex problems and issues and recommend solutions that impact the enterprise.   Individuals must be capable of effectively communicating with senior management, both orally and in writing.  Individuals must have experience that demonstrates a high level of competency in the required tasks.  Demonstrated experience with Rational Unified Process software, including Clear Case, is highly desired.  This position has an ADP/IT-III sensitivity classification.

4.6
Quality Assurance Specialist

Individuals assigned to this effort under this labor category shall be able to perform all aspects of quality assurance, test and evaluation support outlined under PWS 3.5.  Performance must be at an expert level, with the capability to analyze complex data, problems and issues and recommend solutions.   Individuals must be capable of effectively communicating with technical personnel, user personnel and management, both orally and in writing.  Individuals must have experience that demonstrates a high level of competency in the required tasks.  Extensive experience with Rational Unified Process software, including Test Manager, is highly desired.  This position has an ADP/IT-III sensitivity classification.

4.7
Training Specialist and Technical Writer

Individuals assigned to this effort under these labor categories shall be able to perform all aspects of developing and delivering training support outlined under PWS 3.6.  Individuals must have extensive experience that demonstrates a high level of competency in the required tasks.  This position has an ADP/IT-III sensitivity classification.

4.8
Principle Information Assurance Analyst and Information Assurance Specialist

Individuals assigned to this effort under these labor categories shall be able to perform all aspects of Information Assurance (IA) support outlined under PWS 3.7.  Performance must be at an expert level, with the capability to analyze complex IA problems and issues and recommend solutions that impact the enterprise.   Individuals must be capable of effectively communicating with senior management, both orally and in writing.  Individuals must have experience that demonstrates a high level of competency in the required tasks.  Individuals must have demonstrated experience with DoD IA policy and regulations.  Certified Information System Security Professional (CISSP) certification is required.  This position has an ADP/IT-I sensitivity classification.

4.9
Senior IT Management Analyst

Individuals assigned to this effort under this labor category shall be able to perform all aspects of Information Technology Cost Estimating support outlined under PWS 3.8.  Performance must be at an expert level, with the capability to analyze complex estimating problems and issues and recommend solutions.   Individuals must be capable of effectively communicating with senior management, both orally and in writing.  Individuals must have experience that demonstrates a high level of competency in the required tasks.  Proven experience with SEER-SEM is required with strong experience in multiple cost models (PRICE-S, COCOMO, etc.) highly desired.  This position has an ADP/IT-III sensitivity classification.

4.10
Information Systems Engineer

Individuals assigned to this effort under this labor category shall be able to perform all aspects of Continuity of Operations Support (COOP) and Disaster Recovery tasks outlined under PWS 3.9.  Performance must be at an expert level, with the capability to analyze complex COOP and Disaster Recovery problems and issues and recommend solutions that impact the enterprise.   Individuals must be capable of effectively communicating with senior management, both orally and in writing.  Individuals must have experience that demonstrates a high level of competency in the required tasks.  Certified Business Continuity Planner (CBCP) certification is required.  This position has an ADP/IT-II sensitivity classification.

4.11
Administrative Assistant

Individuals assigned to this effort under these labor categories shall be able to perform all aspects of Freedom of Information Act (FOIA) support outlined under PWS 3.10.  Individuals must be capable of effectively communicating, both orally and in writing.  Experience must demonstrate a high level of competency in the required tasks.  Experience with researching FOIA requests highly desired.  This position has an ADP/IT-III sensitivity classification.

5.0
DELIVERABLES

Delivery of computer programs, specifications, technical reports, progress/status reports, and any other data shall be in accordance with the following table or as specified in individual Delivery Orders.  All deliverables under this contract become the property of the Government.

5.1
Summary of Deliverables

	Item No.
	Deliverable
	Requirement
	PWS  Reference

	1
	Program Management Review Documentation
	Monthly for 1st year.  Quarterly each successive year.

The documentation shall be submitted in accordance with the following guidelines:

· Program Management Review agenda and briefing slides shall be delivered five (5) business days before the Program Management Review.

· Program Management Review minutes shall be delivered three (3) business days after the program management review.
	Para. 3.12.4

	2
	Program Management Status Report
	First submission 30 days after award and on the 5th business day of the quarter thereafter.

The report shall include:

· Details on key performance metrics

· Accomplishments

· Program changes

· Projected milestones, and

· Contractor’s overall assessment
	Para. 3.12.4

	3
	Employee Identification List
	First submission ten (10) business days after award and on the 5th business day of the month thereafter.

The list shall include:

· Names of contractor personnel,
· Phone number
· Email address
· Location
· ADP sensitivity classification 
· Assignment(s) under the contract
· Date starting under contract if a new employee
	Para. 4.0


5.2
Delivery Requirements:

For all deliverables unless specified otherwise in subsequent Delivery Orders:

· An electronic transmittal letter shall be delivered to DITCO at the following email address: dominic.curcuru@disa.mil
· One (1) electronic copy shall be delivered to DeCA at the following email address: Yolanda.Bowden@deca.mil
· One (1) hard copy shall be delivered to DeCA at the following address:

Defense Commissary Agency

DeCA/CISMW (Attn: Yolanda Bowden)

1300 E Avenue

Fort Lee, Virginia 23801-1800

6.0
GOVERNMENT AND CONTRACTOR FURNISHED PROPERTY AND EQUIPMENT

6.1
Government Furnished Information 

The Government shall provide all available information that may be needed by the contractor to perform Delivery Orders issued under this ID/IQ contract.

6.2
Government Furnished Equipment 

The Government shall provide the contractor’s on-site representatives with workspace, computer equipment, telephone access (for task-related business calls only) and office supplies for services performed on-site.  The Government shall also provide software tools as required by specific Delivery Orders.

6.3
Contractor Furnished Property

The contractor shall provide all property necessary to accomplish tasks under specific Delivery Orders.

7.0
GENERAL INFORMATION

7.1
Place of Performance

The contractor shall provide on-site support at DeCA, Fort Lee, Virginia (and local area) unless otherwise specified in writing and approved by the COR.  The COR may designate other sites as necessary for the performance of Delivery Orders under this contract.  Work will be performed at both the contractor’s facility and at DeCA locations as specified in Delivery Orders and paragraphs 3.11 and 7.3.  The contractor may be required to provide on-site support at other DeCA locations worldwide as specified in Delivery Orders.  

7.2
Security

Contractor personnel shall abide by DoD and DeCA security policies and procedures as part of their daily interface with DeCA.  

7.2.1
Information Security

The contractor shall not divulge any information about files, data, processing activities or functions, user identifications, passwords, or other knowledge that may be gained, to anyone who is not authorized access to such information.  The contractor shall adhere to Information Assurance policies and procedures as defined in DoD directives, instructions and regulations.  The contractor shall execute a non-disclosure agreement with DeCA immediately following contract award.

7.2.2
Network Access 

All contractor personnel shall have a favorably adjudicated background investigation completed before they are allowed to access the DeCA network.  This requirement includes access to the local area network at the DeCA development center currently located at Ft. Lee, Virginia.  All requests for background investigations as required by DOD 5200.2R shall be submitted in accordance with Appendix A to this PWS.  Individual Delivery Orders will identify the ADP/IT level required for positions under that Delivery Order.

7.3
Travel

For contractor personnel located within the local commuting area (within 50 miles) of a DeCA location, travel to and from their home location to a DeCA location will not be reimbursed.  All other travel required shall be approved by the COR and included in the Delivery Orders.  All travel shall be performed IAW the DoD Joint Travel Regulations.

Contractor personnel may be located remotely, in the local community area of Ft. Lee, Virginia or local on-site in the DeCA Headquarters, Ft. Lee, VA.  For purposes of this contract, the local commuting area is defined as within 50 miles driving distance of Ft. Lee, VA and is the preferred alternative for Full Time Equivalent (FTE) resources. 

If the contractor offers personnel under this PWS that are located within 50 miles of Ft. Lee, Virginia or on-site in the DeCA Headquarters, the Government reserves the right to order from those labor categories to accomplish Delivery Order tasking.

SYSTEM LIFE CYCLE SUPPORT SERVICES

APPENDIX A

PROCESS TO MANAGE POSITION DESIGNATION REQUIREMENTS

AND

SUITABILITY INVESTIGATIONS FOR IT CONTRACTORS

APPENDIX A

PROCESS TO MANAGE

POSITION DESIGNATION REQUIREMENTS AND SUITABILITY INVESTIGATIONS

FOR IT CONTRACTORS:

All positions within the Defense Commissary Agency Directorate of Information Technology and the Information Technology divisions of DeCA regions must be identified with an appropriate level of Automated Data Processing (ADP) sensitivity in accordance with the DoD 5200.2-R (Appendix K), Personnel Security Program Regulation (The 8500 series refers to ADP levels as IT levels).  This includes all positions occupied by contractors working for the Agency.  Contractor personnel who have access to DeCA’s systems and networks require an investigation to determine the individual's suitability to occupy the position.  Any contractor who wishes to bid on a DeCA information technology service requirement must certify that the individuals who are proposed for the effort have the requisite background investigation or agree to use the process contained herein to obtain the required background investigation.  Contractor employees working on DeCA’s automated information systems are assigned to positions that are designated at one of three sensitivity levels: ADP-I, Critical Sensitive; ADP-II, Non-critical Sensitive; ADP-III No Critical, Non-sensitive. 

ADP-I designated positions require a Single Scope Background Investigation (SSBI). ADP-II designated positions require a DOD National Agency Check Plus Written Inquiries (DNACI) or National Agency Check Plus Written Inquiries (NACI).  ADP-III designated positions require a National Agency Check (NAC) or Entrance National Agency Check (ENTNAC).

 In accordance with DOD 5200.2-R, foreign national personnel cannot be assigned to sensitive positions, either ADP-I or ADP-II.  Foreign national employees overseas in ADP III positions require a NAC equivalent background investigation with the host government that includes: (a) host government law enforcement and security agency records checks at the city, state (province), and national level, and (b) Defense Clearance and Investigations Index check.
All contractor personnel accessing DeCA systems and networks must have an adjudicated background investigation commensurate with the level of access to be granted. DeCA does not process classified information; therefore, a security clearance is typically not required for contractor personnel.  The three levels of position designations are summarized below:

	Category
	Criteria 

	ADP-I
	Responsibility for the development and administration of Agency computer security programs, including direction and control of risk analysis and/or threat assessment.  

Significant involvement in mission-critical systems.  

Responsibility for the preparation or approval of data for input into a system which does not necessarily involve personal access to the system, but with relatively high risk for effecting grave damage or realizing significant personal gain.  

Relatively high risk assignments associated with or directly involving the accounting for or the disbursement of, (1) dollar amounts of $10 million per year or greater, or (2) lesser amounts where the activities of the individual are not subject to technical review by higher authority in the ADP-I category to insure system integrity.  

Positions involving major responsibility for directing the planning, design, testing, maintenance, operation, monitoring, and/or management of systems hardware and software.  

Other positions as designated by the DeCA Chief Information Officer (CIO) that involve relatively high risk for effecting grave damage or realizing significant personal gain. 

	ADP-II
	Responsibility for systems design, operation, testing, maintenance, and/or monitoring that is carried out under technical review of higher authority in the ADP-1 category. It includes, but is not limited to:  

(1) Access to and/or processing of proprietary data, information requiring protection under the Privacy Act of 1974, and Government-developed privileged information involving the award of contracts;  

(2) Accounting, disbursement, or authorization for disbursement from systems of dollar amounts less than $10 million per year. 

Other positions are designated by the DeCA CIO that involve a degree of access to a system that creates a significant potential for damage or personal gain less than ADP-I positions. 

	ADP-III
	All other positions involved in Federal computer activities.  


Required background investigation and adjudication will be completed prior to the assignment of individuals to DeCA contracts requiring access to DeCA systems or networks.  In the event that an adjudicated investigation cannot be completed prior to the date required for access to DeCA networks or systems, interim access may be granted by the DeCA CIO for ADP II and ADP III positions, not to exceed 120 days.  Interim access for ADP I positions is prohibited. The contractor will assure that individuals proposed for assignment to sensitive positions, as determined by the Government, complete and submit the appropriate forms in a timely manner. The contractor security officer (CSO) will be the single focal point to DeCA for contractor security issues.  The CSO will forward employee investigation information (completed SF 85P, Questionnaire for Positions of Public Trust; OFI form 86C, Special Agreement Check;  DeCA form 30-113, Request for Computer System Login; and two copies of FD-258 (OPM Fingerprint Card) to:

Defense Commissary Agency



ATTN: RMWC/IT Contractor Investigations



1300 E Avenue



Fort Lee, VA  23801-1800

Copies of these forms and instructions are contained in the Technical Library for review and, with the exception of the fingerprint cards, may be copied.  

If the contractor proposes individuals with a current federally initiated and adjudicated background investigation appropriate for the prescribed access level, the contractor will submit to the System Manager (SM) evidence of that favorably adjudicated investigation and the completed DeCA form 30-113.  The SM will review the evidence and, if valid, provide the appropriate system administrator with the information required to grant the contractor employee access to DeCA systems and networks.  This review is in addition to the technical and functional capability reviews accomplished by the SM before acceptance of the contractor employee to provide the contracted services. The SM for this contract is:



Defense Commissary Agency


ATTN: Mr. Mark Parrotte

1300 E. Avenue

Fort Lee, VA 23801-1800

If the contractor proposes individuals with an expired federally initiated background investigation or with no background investigation, the contractor will submit the resume of the proposed employee to the SM for technical and functional review and tentative acceptance.  Once tentatively accepted, the contractor will ensure that the proposed employee prepares the requisite documentation and the CSO forwards to DeCA.  If the proposed employee is near DeCA, the DeCA personnel office will take the proposed employee’s fingerprints.  The DeCA personnel office will review the submitted information for acceptability and forward contractor requests for (expired or initial) background investigations.

In accordance with DOD 5200.2-R, foreign national personnel cannot be assigned to sensitive positions, either ADP-I or ADP-II.  The government assumes additional risks when Foreign National and Dual Citizenship employees have access to DeCA systems and networks.  Additionally, Foreign National employees overseas require an equivalent level of background investigation with the host government that includes: (a) host government law enforcement and security agency records checks at the city, state (province), and national level, and (b) Defense Clearance and Investigations Index.

When notified by OPM that a background investigation has been completed, the DeCA personnel office will formally notify the CSO of the results.  Copies of the adjudication shall be included in the formal notification. The CSO shall notify the SM of successful investigation results and request system access.  If access has been denied, the CSO will notify the SM of contractor actions to replace the individual and to immediately deny access to the individual if interim access has been granted. 

The CSO shall track requirements for re-investigation requirements to ensure investigations remain current and submit re-investigations without further prompting from DeCA.  The CSO will notify the SM within 24 hours of employee termination so access can be rescinded.  The CSO will notify the SM within 24 hours of adverse personnel actions or derogatory information (such as bankruptcy, criminal activity, substance abuse, and other situations as outlined in DoD 5200.2-R) that may impact personnel suitability to occupy a position of trust. DeCA will review the circumstances provided and make a determination for continued employee system access or access termination.

DeCA retains the right to deny system access and request removal of contractor personnel assigned to a DeCA contract, regardless of prior clearance or adjudication status, whose actions clearly conflict with the interests of the Government. The government and the contractor have a joint responsibility to monitor cleared personnel for adverse behavior or personnel situations that impact the ability of an individual to meet security requirements.  The reason for removal will be fully documented in writing by the Contracting Officer. When such a removal occurs, the contractor is expected to assign another qualified individual possessing the appropriate adjudicated background investigation to the vacancy created within thirty (30) working days.

Section F - Deliveries or Performance

DELIVERY INFORMATION

	CLIN 
	DELIVERY DATE 
	QUANTITY 
	SHIP TO ADDRESS 
	UIC 

	 
	 
	 
	 
	 

	0001AA

0001AB 
	POP 01-OCT-2005 TO

30-SEP-2006 
	N/A 
	DEFENSE COMMISSARY AGENCY

1300 E AVENUE

FORT LEE VA 23801-1800

YOLANDA BOWDEN

804-734-8807

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	
	
	
	
	

	
	
	
	
	

	0002AA

0002AB 
	POP 01-OCT-2006 TO

30-SEP-2007 
	N/A 
	DEFENSE COMMISSARY AGENCY

1300 E AVENUE

FORT LEE VA 23801-1800

YOLANDA BOWDEN

804-734-8807

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	 
	 
	 
	 
	 

	0003AA

0003AB 
	POP 01-OCT-2007 TO

30-SEP-2008 
	N/A 
	DEFENSE COMMISSARY AGENCY

1300 E AVENUE

FORT LEE VA 23801-1800

YOLANDA BOWDEN

804-734-8807

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	 
	 
	 
	 
	 

	0004AA

0004AB 
	POP 01-OCT-2008 TO

30-SEP-2009 
	N/A 
	DEFENSE COMMISSARY AGENCY

1300 E AVENUE

FORT LEE VA 23801-1800

YOLANDA BOWDEN

804-734-8807

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	 
	 
	 
	 
	 

	0005AA

0005AB 
	POP 01-OCT-2009 TO

30-SEP-2010 
	N/A 
	DEFENSE COMMISSARY AGENCY

1300 E AVENUE

FORT LEE VA 23801-1800

YOLANDA BOWDEN

804-734-8807

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	
	
	
	
	


Section G - Contract Administration Data 

CLAUSES INCORPORATED BY FULL TEXT

Additional Accounting and Appropriation Data (*)

AA:  97X4930.5F20 000 C1013 0 068142 2F  255000

CLIN/SubCLIN
Purchase Request Number
Obligated Amount

0001AA

0001AB

0002AA

0002AB

0003AA

0003AB

0004AA

0004AB

0005AA

0005AB

*FUNDING TO BE CITED PER INDIVIDUAL DELIVERY ORDER

Section H - Special Contract Requirements 

CLAUSES INCORPORATED BY FULL TEXT

DITCO Points of Contact
Contracting Officer
Name:  CORNELIUS P.HOUGH

Organization:  DISA/DITCO-Scott (PL8231)

Phone No.:  (618) 229-9768; DSN 779-9768, FAX (618)229-9177

E-Mail:  cornelius.hough@disa.mil

Contract Specialist
Name:  DOMINIC CURCURU

Organization:  DISA/DITCO-Scott (PL8231)

Phone No.:  (618) 229-9612; DSN 779-9612, FAX (618) 229-9177

E-Mail:  dominic.curcuru@disa.mil

Contractor Point of Contact

Contractor Name:  

DUNS:  

CAGE CODE:  

Contractor POC:  

Email Address:  

Phone Number:  

Fax Number:  

Customer COR/TM/Point of Contact

Name:  

Organization:  

Phone No.:  ; DSN 

E-Mail Address:  

Electronic invoices shall be sent to: invoicereceipt@disa.mil
Questions regarding invoices should be directed to (618) 229-9228.  Vendors may check the status of invoices at the following web site:

http://www.dfas.mil/money/vendor
CREDIT CARD METHOD OF PAYMENT 

If payment is to be made via credit card, contact the Contracting Officer listed above.

Section I - Contract Clauses 

CLAUSES INCORPORATED BY REFERENCE

	52.202-1 
	Definitions 
	JUL 2004 
	 

	52.203-3 
	Gratuities 
	APR 1984 
	 

	52.203-5 
	Covenant Against Contingent Fees 
	APR 1984 
	 

	52.203-7 
	Anti-Kickback Procedures 
	JUL 1995 
	 

	52.203-8 
	Cancellation, Rescission, and Recovery of Funds for Illegal or Improper Activity 
	JAN 1997 
	 

	52.203-10 
	Price Or Fee Adjustment For Illegal Or Improper Activity 
	JAN 1997 
	 

	52.203-12 
	Limitation On Payments To Influence Certain Federal Transactions 
	JUN 2003 
	 

	52.204-4 
	Printed or Copied Double-Sided on Recycled Paper 
	AUG 2000 
	 

	52.204-7 
	Central Contractor Registration 
	OCT 2003 
	 

	52.209-6 
	Protecting the Government's Interest When Subcontracting With Contractors Debarred, Suspended, or Proposed for Debarment 
	JAN 2005 
	 

	52.215-1 
	Instructions to Offerors--Competitive Acquisition 
	JAN 2004 
	 

	52.215-2 
	Audit and Records--Negotiation 
	JUN 1999 
	 

	52.215-8 
	Order of Precedence--Uniform Contract Format 
	OCT 1997 
	 

	52.215-11 
	Price Reduction for Defective Cost or Pricing Data--Modifications 
	OCT 1997 
	 

	52.215-13 
	Subcontractor Cost or Pricing Data--Modifications 
	OCT 1997 
	 

	52.215-14 
	Integrity of Unit Prices 
	OCT 1997 
	 

	52.215-21 
	Requirements for Cost or Pricing Data or Information Other Than Cost or Pricing Data--Modifications 
	OCT 1997 
	 

	52.219-4 
	Notice of Price Evaluation Preference for HUBZone Small Business Concerns 
	JUL 2005 
	 

	52.219-8 
	Utilization of Small Business Concerns 
	MAY 2004 
	 

	52.222-3 
	Convict Labor 
	JUN 2003 
	 

	52.222-21 
	Prohibition Of Segregated Facilities 
	FEB 1999 
	 

	52.222-26 
	Equal Opportunity 
	APR 2002 
	 

	52.222-35 
	Equal Opportunity For Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans 
	DEC 2001 
	 

	52.222-36 
	Affirmative Action For Workers With Disabilities 
	JUN 1998 
	 

	52.222-37 
	Employment Reports On Special Disabled Veterans, Veterans Of The Vietnam Era, and Other Eligible Veterans 
	DEC 2001 
	 

	52.223-6 
	Drug-Free Workplace 
	MAY 2001 
	 

	52.225-13 
	Restrictions on Certain Foreign Purchases 
	MAR 2005 
	 

	52.227-1 
	Authorization and Consent 
	JUL 1995 
	 

	52.227-19 
	Commercial Computer Software- Restricted Rights 
	JUN 1987 
	 

	52.230-2 
	Cost Accounting Standards 
	APR 1998 
	 

	52.232-1 
	Payments 
	APR 1984 
	 

	52.232-7 
	Payments Under Time-And-Materials And Labor Hour Contracts 
	DEC 2002 
	 

	52.232-8 
	Discounts For Prompt Payment 
	FEB 2002 
	 

	52.232-9 
	Limitation On Withholding Of Payments 
	APR 1984 
	 

	52.232-17 
	Interest 
	JUN 1996 
	 

	52.232-25 
	Prompt Payment 
	OCT 2003 
	 

	52.232-33 
	Payment by Electronic Funds Transfer--Central Contractor Registration 
	OCT 2003 
	 

	52.232-36 
	Payment by Third Party 
	MAY 1999 
	 

	52.233-1 
	Disputes 
	JUL 2002 
	 

	52.233-3 
	Protest After Award 
	AUG 1996 
	 

	52.239-1 
	Privacy or Security Safeguards 
	AUG 1996 
	 

	52.242-13 
	Bankruptcy 
	JUL 1995 
	 

	52.242-15 Alt I 
	Stop-Work Order (Aug 1989) -  Alternate I 
	APR 1984 
	 

	52.242-17 
	Government Delay Of Work 
	APR 1984 
	 

	52.243-1 
	Changes--Fixed Price 
	AUG 1987 
	 

	52.243-3 
	Changes--Time-And-Material Or Labor-Hours 
	SEP 2000 
	 

	52.244-2 
	Subcontracts 
	AUG 1998 
	 

	52.244-6 
	Subcontracts for Commercial Items 
	DEC 2004 
	 

	52.245-2 
	Government Property (Fixed Price Contracts) 
	MAY 2004 
	 

	52.246-1 
	Contractor Inspection Requirements 
	APR 1984 
	 

	52.246-4 
	Inspection Of Services--Fixed Price 
	AUG 1996 
	 

	52.246-6 
	Inspection--Time-And-Material And Labor-Hour 
	MAY 2001 
	 

	52.247-34 
	F.O.B. Destination 
	NOV 1991 
	 

	52.249-2 
	Termination For Convenience Of The Government (Fixed-Price) 
	MAY 2004 
	 

	52.249-4 
	Termination For Convenience Of The Government (Services) (Short Form) 
	APR 1984 
	 

	52.249-6 
	Termination (Cost Reimbursement) 
	MAY 2004 
	 

	52.249-8 
	Default (Fixed-Price Supply & Service) 
	APR 1984 
	 

	52.249-14 
	Excusable Delays 
	APR 1984 
	 

	52.253-1 
	Computer Generated Forms 
	JAN 1991 
	 

	252.203-7002 
	Display Of DOD Hotline Poster 
	DEC 1991 
	 

	252.204-7000 
	Disclosure Of Information 
	DEC 1991 
	 

	252.204-7003 
	Control Of Government Personnel Work Product 
	APR 1992 
	 

	252.204-7004 Alt A 
	Central Contractor Registration (52.204-7) Alternate A 
	NOV 2003 
	 

	252.205-7000 
	Provision Of Information To Cooperative Agreement Holders 
	DEC 1991 
	 

	252.209-7001 
	Disclosure of Ownership or Control by the Government of a Terrorist Country 
	SEP 2004 
	 

	252.209-7004 
	Subcontracting With Firms That Are Owned or Controlled By The Government of a Terrorist Country 
	MAR 1998 
	 

	252.211-7003 
	Item Identification and Valuation 
	JUN 2005 
	 

	252.215-7000 
	Pricing Adjustments 
	DEC 1991 
	 

	252.223-7004 
	Drug Free Work Force 
	SEP 1988 
	 

	252.227-7014 
	Rights in Noncommercial Computer Software and Noncommercial Computer Software Documentation 
	JUN 1995 
	 

	252.232-7003 
	Electronic Submission of Payment Requests 
	JAN 2004 
	 

	252.239-7002 
	Access 
	DEC 1991 
	 

	252.243-7001 
	Pricing Of Contract Modifications 
	DEC 1991 
	 

	252.243-7002 
	Requests for Equitable Adjustment 
	MAR 1998 
	 

	252.244-7000 
	Subcontracts for Commercial Items and Commercial Components (DoD Contracts) 
	MAR 2000 
	 

	252.246-7000 
	Material Inspection And Receiving Report 
	MAR 2003 
	 

	252.247-7022 
	Representation Of Extent Of Transportation Of Supplies By Sea 
	AUG 1992 
	 

	252.247-7023 
	Transportation of Supplies by Sea 
	MAY 2002 
	 

	252.247-7024 
	Notification Of Transportation Of Supplies By Sea 
	MAR 2000 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.201-9200     CONTRACTING AND ADMINISTRATIVE AUTHORITY
(JUN 1996)

(G500 Previously) 
    a.  The contract will be administered by the Defense Information Technology Contracting Organization (DITCO).  The Contracting Officer (CO) at DITCO, 2300 East Drive, Scott AFB, IL 62225-5406 is the only person authorized to approve changes or modify any of the requirements contained elsewhere in this contract; the said authority remains solely in the CO.  In the event the contractor effects any such change at the direction of any other person other than the CO, the change will be considered to have been made without authority and no adjustment will be made in the contract costs to cover any increase incurred as a result thereof.

    b.  The contractor shall submit requests for modifications of this contract to the CO with a copy of the request to the CO's representative as designated in the CO’s representative appointment letter.

    c.  Contractual problems, of any nature, that may arise during the life of this contract must be handled in conformance with very specific public laws and regulations (i.e., Federal Acquisition Regulation).  Only the CO is authorized to formally resolve such problems.  Therefore, the contractor is hereby directed to bring all such contractual problems to the immediate attention of the CO.

    d.  Request for information on matters related to this contract, such as explanation of terms and contract interpretation, shall be submitted to the CO.

52.211-9200     PERIOD OF CONTRACT





(JUN 1996)

(F500 Previously)
Any contract awarded as a result of an offer submitted in response to this solicitation shall be effective from date of contract award and shall continue for a period of  1  year(s) with   4   one year option(s), unless sooner terminated under the terms of this contract.

52.211-9201     PLACE OF PERFORMANCE
(JUN 1996)

(F501 Previously)
The Contractor shall provide on-site support at DeCA, FT Lee, Virginia (and local area) unless specified in writing and approved by the Contracting Officer’s Representative (COR). The COR may designate other sites as necesssary for the performance of Delivery Orders under this contract. Work will be performed at both the Contractor’s facility and at DeCA locations to be specified within the individual delivery orders and IAW paragraphs 3.11 and 7.3 of the Performance Work Standard. The Contractor may be required to provide on-site support to other DeCA locations worldwide and as specified within the Delivery Order. 

52.215-20      REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR PRICING DATA (OCT 1997)

(a) Exceptions from cost or pricing data. (1) In lieu of submitting cost or pricing data, offerors may submit a written request for exception by submitting the information described in the following subparagraphs. The Contracting Officer may require additional supporting information, but only to the extent necessary to determine whether an exception should be granted, and whether the price is fair and reasonable.

(i) Identification of the law or  regulation  establishing the price offered. If the price is controlled under law by periodic rulings, reviews, or similar actions of a governmental body, attach a copy of the controlling document, unless it was previously submitted to the contracting office.

(ii) Commercial item exception. For a commercial item exception, the offeror shall submit, at a minimum, information on prices at which the same item or similar items have previously been sold in the commercial market that is adequate for evaluating the reasonableness of the price for this  acquisition. Such information may include--

(A) For catalog items, a copy of or identification of the catalog and its date, or the appropriate pages for the offered items, or a statement that the catalog is on file in the buying office to which the proposal is being submitted. Provide a copy or describe current discount policies and price lists (published or unpublished), e.g., wholesale, original equipment manufacturer, or reseller. Also explain the basis of each offered price and its relationship to the established catalog price, including how the proposed price relates to the price of recent sales in quantities similar to the proposed quantities;

(B) For market-priced items, the source and date or period of the market quotation or other basis for market price, the base amount, and applicable discounts. In addition, describe the nature of the market;

(C) For items included on an active Federal Supply Service Multiple Award Schedule contract, proof that an exception has been granted for the schedule item.

(2) The offeror grants the Contracting Officer or an authorized representative the right to examine, at any time before award, books, records, documents, or other directly pertinent records to verify any request for an exception under this provision, and the reasonableness of price. For items priced using catalog or market prices, or law or  regulation , access does not extend to cost or profit information or other data relevant solely to the offeror's determination of the prices to be offered in the catalog or marketplace.

(b) Requirements for cost or pricing data. If the offeror is not granted an exception from the requirement to submit cost or pricing data, the following applies:

(1) The offeror shall prepare and submit cost or pricing data and supporting attachments in accordance with Table 15-2 of FAR 15.408.

As soon as practicable after agreement on price, but before contract award (except for unpriced actions such as letter contracts), the offeror shall submit a Certificate of Current Cost or Pricing Data, as prescribed by FAR 15.406-2. 

(End of provision)
52.216-1     TYPE OF CONTRACT (APR 1984)

The Government contemplates award of a  Time and Materials      contract resulting from this solicitation.

52.216-18      Ordering. (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from  1 Oct 2005 through  30 sep 2010.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule.

(End of clause)

52.216-20      Definite Quantity.  (OCT 1995)

(a) This is a definite-quantity, indefinite-delivery contract for the supplies or services specified, and effective for the period stated, in the Schedule.

(b) The Government shall order the quantity of supplies or services specified in the Schedule, and the Contractor shall furnish them when ordered.  Delivery or performance shall be at locations designated in orders issued in accordance with the Ordering clause and the Schedule.

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued.  The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that time shall be completed by the Contractor within the time specified in the order.  The contract shall govern the Contractor's and Government's rights and obligations with respect to that order to the same extent as if the order were completed during the contract's effective period;  provided, that the Contractor shall not be required to make any deliveries under this contract after  30 Sep 2010 .

(End of clause)

52.216-21      REQUIREMENTS (OCT 1995)

(a) This is a requirements contract for the supplies or services specified, and effective for the period stated, in the Schedule. The quantities of supplies or services specified in the Schedule are estimates only and are not purchased by this contract. Except as this contract may otherwise provide, if the Government's requirements do not result in orders in the quantities described as "estimated'' or "maximum" in the Schedule, that fact shall not constitute the basis for an equitable price adjustment. 

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause. Subject to any limitations in the Order Limitations clause or elsewhere in this contract, the Contractor shall furnish to the Government all supplies or services specified in the Schedule and called for by orders issued in accordance with the Ordering clause. The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations. 

(c) Except as this contract otherwise provides, the Government shall order from the Contractor all the supplies or services specified in the Schedule that are required to be purchased by the Government activity or activities specified in the Schedule. 

(d) The Government is not required to purchase from the Contractor requirements in excess of any limit on total orders under this contract. 

(e) If the Government urgently requires delivery of any quantity of an item before the earliest date that delivery may be specified under this contract, and if the Contractor will not accept an order providing for the accelerated delivery, the Government may acquire the urgently required goods or services from another source. 

(f) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order. The contract shall govern the Contractor's and Government's rights and obligations with respect to that order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after  30 Sep 2010
(End of clause)
52.217-5     EVALUATION OF OPTIONS (JUL 1990)

Except when it is determined in accordance with FAR 17.206(b) not to be in the Government's best interests, the Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. Evaluation of options will not obligate the Government to exercise the option(s). 

(End of provision)

52.217-8     OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates specified in the contract.  These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor.  The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months.  The Contracting Officer may exercise the option by written notice to the Contractor within  30 days of the period of performance ending date.

(End of clause)

52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 days prior to the end of the performance period; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least  60 days before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed  30 Sep 2010.

(End of clause)

52.232-18     AVAILABILITY OF FUNDS (APR 1984)

Funds are not presently available for this contract. The Government's obligation under this contract is contingent upon the availability of appropriated funds from which payment for contract purposes can be made. No legal liability on the part of the Government for any payment may arise until funds are made available to the Contracting Officer for this contract and until the Contractor receives notice of such availability, to be confirmed in writing by the Contracting Officer.

(End of clause)

52.239-9209  Year 2000 Compliance





(MAR 1998)

(C500 Previously)
    a.  All information technology provided under, or in support of, this contract by the contractor and all subcontractors shall be Year 2000 compliant.  “Year 2000 compliant” means, with respect to information technology, that the information technology accurately processes date/time data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, and the years 1999 and 2000 and leap year calculations, to the extent that other information technology, used in combination with the information technology being acquired, properly exchanges date/time data with it.

    b.  To ensure Year 2000 compliance, the contractor shall, at a minimum, test a representative sampling of the information technology, or the same type of information technology, that will be provided under the contract.  Year 2000 Compliance testing will be accomplished and documented in accordance with generally accepted commercial standards/practices.  If requested, the contractor shall provide the Government with a copy of such Year 2000 compliance test documentation at no additional cost to the Government.

52.252-1     SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

 [http://farsite.hill.af.mil]     
(End of provision

52.252-6     AUTHORIZED DEVIATIONS IN CLAUSES (APR 1984)

(a) The use in this solicitation or contract of any Federal Acquisition Regulation (48 CFR Chapter 1) clause with an authorized deviation is indicated by the addition of "(DEVIATION)" after the date of the clause.

(b) The use in this solicitation or contract of any  DFARS   (48 CFR  CHAPTER 2 ) clause with an authorized deviation is indicated by the addition of "(DEVIATION)" after the name of the regulation.

(End of clause)

252.201-7000     CONTRACTING OFFICER'S REPRESENTATIVE (DEC 1991)

(a) "Definition.  Contracting officer's representative" means an individual designated in accordance with subsection 201.602-2 of the Defense Federal Acquisition Regulation Supplement and authorized in writing by the contracting officer to perform specific technical or administrative functions.

(b) If the Contracting Officer designates a contracting officer's representative (COR), the Contractor will receive a copy of the written designation.  It will specify the extent of the COR's authority to act on behalf of the contracting officer.  The COR is not authorized to make any commitments or changes that will affect price, quality, quantity, delivery, or any other term or condition of the contract.

(End of clause)

Section J - List of Documents, Exhibits and Other Attachments

ATTACHMENTS:
Discounted Life Cycle Cost  Sheet (DLCC) – 1 page

Section K - Representations, Certifications and Other Statements of Offerors 

CLAUSES INCORPORATED BY FULL TEXT

52.204-8    ANNUAL REPRESENTATIONS AND CERTIFICATIONS (JAN 2005)

(a)(1) If the clause at 52.204-7, Central Contractor Registration, is included in this solicitation, paragraph (b) of this provision applies.

(2) If the clause at 52.204-7 is not included in this solicitation, and the offeror is currently registered in CCR, and has completed the ORCA electronically, the offeror may choose to use paragraph (b) of this provision instead of completing the corresponding individual representations and certifications in the solicitation. The offeror shall indicate which option applies by checking one of the following boxes:

(__) Paragraph (b) applies.

(__) Paragraph (b) does not apply and the offeror has completed the individual representations and certifications in the solicitation.

(b) The offeror has completed the annual representations and certifications electronically via the Online Representations and Certifications Application (ORCA) website at http://orca.bpn.gov. After reviewing the ORCA database information, the offeror verifies by submission of the offer that the representations and certifications currently posted electronically have been entered or updated within the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below [offeror to insert changes, identifying change by clause number, title, date]. These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer.

------------------------------------------------------------------------

FAR Clause         Title               Date           Change

------------------------------------------------------------------------

------             ----------             ------          ------

------------------------------------------------------------------------

Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on ORCA.

(End of Provision)

Section L - Instructions, Conditions and Notices to Bidders

INSTRUCTIONS TO OFFERORS
Defense Commissary Agency

SYSTEM LIFE CYCLE SUPPORT SERVICES
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INSTRUCTIONS TO OFFERORS

SECTION L

9 July 2005

INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

PREPARATION OF PROPOSALS

A.
General Instructions:

To aid in the evaluation of competitive proposals, all proposals shall follow the same general digital format.  The digital files will be checked in Adobe Acrobat for the number of pages.  Those digital pages in excess of the limit will be deleted from the digital file.  Pages deleted in excess of the maximum from digital files as well as the printed copies will be removed starting from the back of the proposal volume and printed and returned by the Contracting Officer (CO) to the offeror to ensure that they are not evaluated.  The Government will not keep any pages in excess of the limit.  If Evaluation Notices (ENs) are required, page limits will be placed on any responses.  The specific page limits for responses to ENs will be identified in the letter forwarding ENs to an offeror.  Excess pages submitted in response to these will also be removed by the CO and returned to the offeror.

1.
Proposals shall be submitted as follows:

a.
In three volumes/directories, with quantity, page limits and media as described below:

The offeror shall submit volumes on three separate CD-ROMs/digital copy sets.  [A total of six (6) CD-ROMs are required.]  Submit all discs in a READ ONLY format, but allowing the Government the ability to extract (“copy”) any portion from the file as desired to reproduce (“paste”) into other documents/reports.  Identify the following data on both the disc and the disc jacket cover: Title -- Defense Commissary Agency, System Life Cycle Support Services, disclosure statement, and company name.  Do not compress the files.  Following are specific instructions:

Volume 1 – Technical and Management Capability

2 digital copy sets each made up of one copy in .pdf format using Adobe Acrobat 6.0 and one in MS Word plus 7 paper hardcopies.

Limited to 40 pages.

Volume 2 – Present and Past Performance

2 digital copy sets each made up of one copy in .pdf format using Adobe Acrobat 6.0 and one in MS Word plus 4 paper hardcopies.
Limited to 20 pages for the five most relevant contracts.

Volume 3 – Cost/Price

2 digital copy sets each made up of one copy in .pdf format using Adobe Acrobat 6.0; one in MS Word; and one in Excel (to include the DLCC Summary) plus 2 paper hardcopies.
Target of 25 pages.  Offerors are encouraged to limit the Cost/Price Proposal pages unless the offeror determines that this limitation would preclude compliance with the cost/price proposal instructions of the RFP.

The offeror will provide all of the paper hardcopies and one digital copy set as detailed above to HQ DeCA/CISMW, Attn:  Mr. Teddy Matthews, 1300 E Avenue, Fort Lee, VA 23801-1800.  The second digital copy as detailed above must be sent to DISA/DITCO-SCOTT, Attn:  Dominic Curcuru, 2300 East Drive, Scott AFB, IL 62225-5406.

NOTE:  Offerors are cautioned that submission of more data than required by the cost/price proposal instructions, Public Law, and/or FAR may hinder the evaluation of the cost/price proposal.  Since the contract price is based on adequate price competition, the contracting Officer does not anticipate a requirement for Certified Cost or Pricing Data.  However, offerors may be required to submit information other than cost or pricing data in accordance with FAR 52.215-20/21.  The Contracting Officer will request this information as deemed necessary.

b.
Pages containing text shall be on 8 ½ x 11 inch paper. The format will be standard commercial format.  Text shall be portrait orientation in Times New Roman, regular font, size 12 or larger.  (Some landscape pages are permitted for clarity.)  Horizontal spacing is to be normal (not condensed) and justified.  All information (except document numbers, classification markings, page numbers, etc.) shall be provided within a maximum image size of 6 ½  x  9 inches (1-inch margins on all four sides) on each page.  A page is defined as each face of an 8 ½” x 11” sheet containing information but excluding blank pages, table of content pages, and indices. 11” x 17” pages are not allowed.  Lines are to be at least single-spaced with at least 6-point paragraph spacing.  Proposals will only be read and evaluated up to the page limitations by volume; pages in excess of page limits will be returned to the offeror unread.  The Cost/Price Volume narrative shall be portrait orientation in Times New Roman, regular font, size 12 or larger.  (Some landscape pages are permitted for clarity.)  Horizontal spacing is to be normal (not condensed) and justified.  Spreadsheets included in the Cost/Price Volume shall have a minimum font size of 10.  Font size for Figures and Tables shall be no smaller than 10 with proportional spacing permitted.  There is no limit on the number of Figures and Tables, but they will be included in the page count.

c.
In the margin on the upper right of all pages include: Title, volume and/or subdirectory title and page number.  Company name and proprietary information notices shall be placed in top and/or bottom margins.  Use single column formatting only; multi-column formatting is not allowed.  Graphics allowed in color or B&W with a font size of 8 as a minimum except where data is only being used as a sample and readability is not intended.  Hyperlinking is allowed only within the Technical and Management Capability and the Present and Past Performance Volumes but not between them.  Proposals shall not be supplemented by a package or reference documents.  Minor deviations from the instructions will be reviewed by the Contracting Officer to ensure that no contractor receives a competitive advantage.  Major deviations resulting in a competitive advantage for an offeror will result in the proposal being returned to the offeror as non-compliant with the RFP requirements.

d.
Pages in each volume will be numbered sequentially and consecutively.  The cover page, table of contents, list(s) of tables and drawings, and cross-reference matrix are excluded from page count.  Items not presented in the proper location may be missed by evaluators who will key their review to the major topic outline.

2.
Reserved

B.
Volume 1 – Technical and Management Capability (FACTOR 1)

1.
General

Your proposal will describe the capability of your organization to perform this program including pertinent aspects of the proposed approach including teaming or subcontracting approaches.  The proposal should be prepared simply and economically, providing straightforward, concise delineation of capabilities to perform satisfactorily the contract being sought.  The proposal shall not merely offer to perform work in accordance with the Performance Work Statement (PWS), but shall outline the actual approach proposed as specifically as possible.  Particular proposal strengths or unique approaches should be highlighted.  Repeating the requirements without sufficient elaboration will not be acceptable.  You are not limited to any suggested approaches for equal or even preferred consideration; however, any deviations should be fully substantiated in the proposal.  In order to ensure a complete proposal, it is recommended that you follow the format presented below and outline your response by Subfactor.  Additionally, you should cross-index your proposal elements to the evaluation criteria listed in Section M.  It is your responsibility to ensure the completeness of your proposal.  The evaluation team for the Government has been instructed to evaluate on the basis of the information provided in the proposal.  The Government shall not assume that an offeror possesses any capability unless specified in the proposal.

(1)
Subfactor 1.1:
Technical Approach

Proposals shall present the offeror’s understanding of system life cycle support services as it applies to DeCA’s support requirements and its approach to accomplishing tasks in all the technical areas identified below.

(a)
Program Management Support (PWS 3.1)

(b)
Systems Analysis (PWS 3.2)

(c)
Enterprise Architecture Planning (PWS 3.3)

(d)
Configuration Management (PWS 3.4)

(e)
Quality Assurance (PWS 3.5)

(f)
Information Assurance (PWS 3.7)

(g)
Cost Estimating (PWS 3.8)

(h)
Continuity of Operations (COOP) Planning (PWS 3.9)

(i)
Freedom of Information Act (FOIA) Support (PWS 3.10)

(2)
Subfactor 1.2:
Technical Workforce Management

Describe how your company proposes to manage a workforce of the technical complexity of this effort.  Describe how you will recruit, hire, train, and retain a qualified and capable workforce that can accomplish the entire scope of the effort (including unexpected surges) in accordance with the PWS.

(3)
Subfactor 1.3:
Delivery Order Management

Describe your process to manage cost, technical performance, schedules, and customer satisfaction for multiple call orders.  Present the tools to be used to include the application of Earned Value Management, Integrated Management Schedules, and Integrated Management Plans.  Explain how you will balance multiple call orders in terms of resources and schedule.

C.
Volume 2 -- Present and Past Performance Information (FACTOR 2)

1.
General

a.
Present and past performance information concerning subcontractors and teaming partners cannot be disclosed to a private party without the subcontractor’s or teaming partner’s consent. Because a prime contractor is a private party, the Government will need that consent before disclosing subcontractor/teaming partner present and past performance information to the prime if exchanges are required.  In an effort to assist the Government’s Performance Risk Assessment Group (PRAG) in assessing your past performance relevancy and confidence, we request that the following consent format be completed by the subcontractors/teaming partners identified in your proposal.  The completed consent letters should be submitted as part of your Present and Past Performance Volume as required, when past performance information concerning an offeror’s subcontractors or joint venture partners is included in the respective volumes.  (These consent letters are not subject to the page limitations).

b.
Sample Consent Letter Format

Subcontractor/Teaming Partner Consent Form for the Release of Present and Past Performance Information to the Prime Contractor

Dear (Contracting Officer):

We are currently participating as a (subcontractor/teaming partner) with (prime contractor or name of entity providing proposal) in responding to the DITCO Request for Proposal, System Life Cycle Support Services.  We understand that the Government is placing increased emphasis on past performance in order to obtain best value in source selections.  In order to facilitate the performance confidence assessment process we are signing this consent form in order to allow you to discuss, if required, our present and past performance information with the prime contractor during the source selection process.

(Signature and Title of individual who has the authority to sign for and legally bind the company)

Company Name:

Address:

Cage Code:

DUNS Number:

Phone Number and Fax No:

2.
Present and Past Performance Volume

a.
Each offeror shall submit present and past performance information for itself and for each proposed subcontractor or joint venture partner.  Offerors are notified that the Government will use the data provided in these volumes that is determined to be current and relevant to the effort at hand and data obtained from other sources in the development of performance risk assessments.

b.
The purpose of the Present and Past Performance Volume is to evaluate the offeror’s demonstrated record of contract compliance in supplying services that meet the users’ needs, including cost and schedule.  The Government is seeking to assess past performance which is relevant to the Technical and Management Capability Subfactors, the Cost/Price Factor, and consideration of other efforts such as cost control, compliance with schedule, responsiveness, customer satisfaction, etc.
c.
Current and Relevant Contracts.  For the purposes of this solicitation, current contracts are defined as those in which a portion of the performance occurred after 30 September 2001.  Relevancy will consider the relevant contract’s technical requirement and the Government’s appraisal of the relevant contract’s technical comparability to the support described in paragraph e, below.  In addition, the Government has a relevancy preference for technical past performance involving DeCA, major grocery store chains, and/or other Federal Agencies.  Other technical past performance may be considered relevant as well.  The Government will assess the relevancy of each specific example of past or present performance as highly relevant (HR), relevant (R), somewhat relevant (SR), or not relevant (NR).  The following definitions for relevancy will be used:

Highly Relevant (HR):  The technical subject matter and complexity of the effort described in the proposal are highly comparable to this support effort.

Relevant (R):  Some dissimilarities in technical subject matter and/or complexity exist between the example described in the proposal and this support effort, but it is substantially comparable to this effort.

Somewhat Relevant (SR):  Significant differences in technical subject matter and/or complexity exist between the example described in the proposal and this support effort, but it is reasonably comparable to this effort.

Not Relevant (NR):  Neither the technical subject matter nor complexity of the example described in the proposal is reasonably comparable to this effort.

d.
Format of Present and Past Performance Data.  The offeror shall submit information on contracts it considers current and relevant to demonstrate its ability to perform this effort.  The offeror shall provide the information in paragraph 2.e(1) below, for each contract (and/or task order).  The offeror shall briefly explain how and why it considers the contracts relevant.  Additionally, the offeror shall summarize present and past performance results as they relate to:

Subfactor 2.1:
Cost Control

Subfactor 2.2:
Schedule Control

Subfactor 2.3:
Quality of Performance and Customer Satisfaction

e.
The following format shown below shall be used to list current and relevant contracts.  The Government will use the offeror's explanation of why it believes a specific contract(s) (and/or task order(s)) is relevant to the indicated tasking and its own judgment to determine the degree of relevancy to be considered in making the past performance evaluation.

(1)
Administrative data for contracts the offeror believes to be relevant to a particular tasking:  Provide the name, address, facsimile, and telephone number(s) of a point of contact(s) (POC).  Choose POCs who have detailed and in-depth knowledge of the work performed on the referenced contract (and/or task order).  The offeror shall verify the availability of the POC(s) to discuss the offeror’s past performance with Source Selection Personnel.

	Relevant Past Performance for the 
System Life Cycle Support Services Effort

	Company/Division Name (indicate if you were the prime or subcontractor)


	Program Title
	Contract/Subcontract Number and task order number, if applicable

	Offeror team
	Period of Performance
	Contracting Agency or customer



	POC 1
	Work and Email Address


	Telephone and Facsimile Number

	POC 2
	Work and Email Address


	Telephone and Facsimile Number

	POC 3
	Work and Email Address


	Telephone and Facsimile Number

	POC 4
	Work and Email Address


	Telephone and Facsimile Number

	A brief discussion of the contract effort and a description of the relevance to the tasking:




(2)
No Applicable Past Performance Information.  If an offeror has no current or relevant past performance information, it should so state in this volume.

D.
Volume 3 – Cost/Price (FACTOR 3)

1.
Updates, Amendments or Modifications

Submission of the cost/price information in the format shown in the tables below will expedite the evaluation of cost/price proposals.  Any updates, amendments or modifications to these tables originally submitted should be in the same media format, and include, or be accompanied by, a clear, concise explanation of such changes significant to the negotiation process and to the proposal.  All media files submitted should be in “Read Only” – type format.

2.
Instruction

This instruction is provided to assist the offeror in developing the cost/price proposal.  The cost/price proposal must contain a completed Tables 1 through 5 and DLCC summary file in Excel format.
3.
Reserved

4.
General Conditions for Cost/Price Submittals:

a.
Manpower:  The man-year requirements for this contract may vary greatly depending on customer needs.  The following table provides the definitions of Labor Categories to be used in completing the necessary pricing for this volume.  

	Labor Category
	PWS Reference

	Program Manager
	4.1

	Senior Management Consultant
	4.2

	Senior Systems Analyst
	4.3

	Principle Analyst
	4.4

	Configuration Manager
	4.5

	Quality Assurance Specialist
	4.6

	Training Specialist
	4.7

	Technical Writer
	4.7

	Principle Information Assurance Analyst
	4.8

	Information Assurance Specialist
	4.8

	Senior IT Management Analyst
	4.9

	Information Systems Engineer
	4.10

	Administrative Assistant
	4.11


Labor Category Definitions

b.
Offerors are cautioned that the Government expects the successful offeror to use On-Site and Local Off-Site Labor Categories in accomplishing Delivery Orders.  Travel will only be authorized on an infrequent basis and only with COR approval.  See PWS paragraph 7.3.
c.
The offeror shall fill out Tables 1 through 5 with the required information as defined below:

(1)
The offeror shall complete the Location column by identifying from which of the three locations the resource will be provided.  The locations are identified as follows:

On-Site – Labor Categories identified as on-site at Headquarters, DeCA

Local Off-Site – Labor Categories proposed to be located in a contractor facility within the local commuting distance (50 miles) from Headquarters, DeCA, Ft. Lee, VA.  Travel to and from the home location to DeCA will not be reimbursed.

Remote Off-Site – Rate for Labor Categories proposed to be located in a contractor facility outside of the local commuting distance (beyond 50 miles) of Headquarters, DeCA, Ft. Lee, VA.

(2)
The offeror shall complete the Hourly Rate column with the appropriate hourly rate.

(3)
The offeror shall complete the Price column by multiplying the rate times the hours.

(4)
The offeror shall complete the Travel entry using the following information.  There is no assurance that the delivery orders will provide for a continuous presence on site at DeCA.  The Government estimates that at least fifty (50) percent of the time for each Labor Category under this contract will require continuous presence (eight hours per day, five days per week) on site or within the local commuting distance throughout the period of performance.  Offerors shall price travel for all of the resources intended to be delivered from Remote Off-Site locations as follows:

· Number of Remote Off Site positions identified in Tables 1 through 5 at 26 five day trips each per year.

· This value shall be entered under Travel for those tables wherein Remote Off Site labor is priced.

· Provide the build-up of these travel dollars as a spread sheet with sufficient information to permit Government review.

d.
The hours provided in Tables 1 through 5 are for evaluation purposes only.  There will be no minimum number of labor hours guaranteed as part of this contract and subsequent delivery orders.
TABLE 1

BASIC PERIOD OF PERFORMANCE

HOURS PROVIDED FOR EVALUATION PURPOSES ONLY

(Estimated 1 October 2005 to 30 September 2006)

	Labor Category
	Location

(1)
	Estimated Hours
	Hourly Rate
	Price

	Program Manager
	
	4,680
	
	

	Senior Management Consultant
	
	2,080
	
	

	Senior Systems Analyst
	
	520
	
	

	Principle Analyst
	
	520
	
	

	Configuration Manager
	
	1,040
	
	

	Quality Assurance Specialist
	
	1,040
	
	

	Training Specialist
	
	520
	
	

	Technical Writer
	
	520
	
	

	Principle Information Assurance Analyst
	
	4,160
	
	

	Information Assurance Specialist
	
	2,080
	
	

	Senior IT Management Analyst
	
	2,080
	
	

	Information Systems Engineer
	
	1,040
	
	

	Administrative Assistant
	
	2,080
	
	

	Total Labor
	

	Travel (2)
	

	TOTAL
	


(1)
Indicate location of personnel billing under the Labor Category.  Definitions of locations are found in paragraph 4.c.(1) above.

(2)
See paragraph 4.c.(4)

TABLE 2

FIRST OPTION YEAR

HOURS PROVIDED FOR EVALUATION PURPOSES ONLY

(Estimated 1 October 2006 to 30 September 2007)

	Labor Category
	Location

(1)
	Estimated Hours
	Hourly Rate
	Price

	Program Manager
	
	4,680
	
	

	Senior Management Consultant
	
	2,080
	
	

	Senior Systems Analyst
	
	520
	
	

	Principle Analyst
	
	520
	
	

	Configuration Manager
	
	1,040
	
	

	Quality Assurance Specialist
	
	1,040
	
	

	Training Specialist
	
	520
	
	

	Technical Writer
	
	520
	
	

	Principle Information Assurance Analyst
	
	4,160
	
	

	Information Assurance Specialist
	
	2,080
	
	

	Senior IT Management Analyst
	
	2,080
	
	

	Information Systems Engineer
	
	1,040
	
	

	Administrative Assistant
	
	2,080
	
	

	Total Labor
	

	Travel (2)
	

	TOTAL
	


(1)
Indicate location of personnel billing under the Labor Category.  Definitions of locations are found in paragraph 4.c.(1) above.

(2)
See paragraph 4.c.(4)

TABLE 3

SECOND OPTION YEAR

HOURS PROVIDED FOR EVALUATION PURPOSES ONLY

(Estimated 1 October 2007 to 30 September 2008)

	Labor Category
	Location

(1)
	Estimated Hours
	Hourly Rate
	Price

	Program Manager
	
	4,680
	
	

	Senior Management Consultant
	
	2,080
	
	

	Senior Systems Analyst
	
	520
	
	

	Principle Analyst
	
	520
	
	

	Configuration Manager
	
	1,040
	
	

	Quality Assurance Specialist
	
	1,040
	
	

	Training Specialist
	
	520
	
	

	Technical Writer
	
	520
	
	

	Principle Information Assurance Analyst
	
	4,160
	
	

	Information Assurance Specialist
	
	2,080
	
	

	Senior IT Management Analyst
	
	2,080
	
	

	Information Systems Engineer
	
	1,040
	
	

	Administrative Assistant
	
	2,080
	
	

	Total Labor
	

	Travel (2)
	

	TOTAL
	


(1)
Indicate location of personnel billing under the Labor Category.  Definitions of locations are found in paragraph 4.c.(1) above.

(2)
See paragraph 4.c.(4)

TABLE 4

THIRD OPTION YEAR

HOURS PROVIDED FOR EVALUATION PURPOSES ONLY

(Estimated 1 October 2008 to 30 September 2009)

	Labor Category
	Location

(1)
	Estimated Hours
	Hourly Rate
	Price

	Program Manager
	
	4,680
	
	

	Senior Management Consultant
	
	2,080
	
	

	Senior Systems Analyst
	
	520
	
	

	Principle Analyst
	
	520
	
	

	Configuration Manager
	
	1,040
	
	

	Quality Assurance Specialist
	
	1,040
	
	

	Training Specialist
	
	520
	
	

	Technical Writer
	
	520
	
	

	Principle Information Assurance Analyst
	
	4,160
	
	

	Information Assurance Specialist
	
	2,080
	
	

	Senior IT Management Analyst
	
	2,080
	
	

	Information Systems Engineer
	
	1,040
	
	

	Administrative Assistant
	
	2,080
	
	

	Total Labor
	

	Travel (2)
	

	TOTAL
	


(1)
Indicate location of personnel billing under the Labor Category.  Definitions of locations are found in paragraph 4.c.(1) above.

(2)
See paragraph 4.c.(4)

TABLE 5

FOURTH OPTION YEAR

HOURS PROVIDED FOR EVALUATION PURPOSES ONLY

(Estimated 1 October 2009 to 30 September 2010)

	Labor Category
	Location

(1)
	Estimated Hours
	Hourly Rate
	Price

	Program Manager
	
	4,680
	
	

	Senior Management Consultant
	
	2,080
	
	

	Senior Systems Analyst
	
	520
	
	

	Principle Analyst
	
	520
	
	

	Configuration Manager
	
	1,040
	
	

	Quality Assurance Specialist
	
	1,040
	
	

	Training Specialist
	
	520
	
	

	Technical Writer
	
	520
	
	

	Principle Information Assurance Analyst
	
	4,160
	
	

	Information Assurance Specialist
	
	2,080
	
	

	Senior IT Management Analyst
	
	2,080
	
	

	Information Systems Engineer
	
	1,040
	
	

	Administrative Assistant
	
	2,080
	
	

	Total Labor
	

	Travel (2)
	

	TOTAL
	


(1)
Indicate location of personnel billing under the Labor Category.  Definitions of locations are found in paragraph 4.c.(1) above.

(2)
See paragraph 4.c.(4)

5.
Advisors

The following firm will provide advisory services in support of the Government’s Source Selection Team:

Stover & Associates, Inc.

800 Kennesaw Avenue, Suite 250

Marietta, GA 30060

Section M - Evaluation Factors for Award

EVALUATION FACTORS FOR AWARD
1.
Evaluation Criteria 
This outlines the Evaluation Criteria the Government will consider in evaluating the offeror’s capabilities and the proposals submitted in response to the solicitation.  The Evaluation Criteria are intended to show the scope of the evaluation to be performed on proposals submitted in response to the Request for Proposal (RFP).  Information gathered from the evaluation will be provided to the Source Selection Authority (SSA) for use in making a source selection decision in accordance with the paragraphs below.  Offerors are cautioned to submit sufficient information, in the format specified in the Instructions to Offerors, to enable the evaluator(s) to fully ascertain each offeror’s capability to perform all the requirements contemplated by this solicitation.  Offerors may be asked, at the discretion of the Government, to provide additional information for clarification.  However, the Government may award without holding discussions.  As a result, the offeror’s initial proposal should reflect their best effort.

a.
Basis for Contract Award

This is a best value source selection conducted in accordance with the Federal Acquisition Regulation.  The Government will select the best overall offer, based upon an integrated assessment of (1) Technical and Management Capability, (2) Present and Past Performance, and (3) Cost/Price.

For a proposal to be eligible for award the offeror must: demonstrate a relevant and recent past performance record that provides confidence in the offeror’s ability to successfully perform as proposed or achieve a Neutral rating; meet all technical requirements of the solicitation; and conform to all required terms and conditions.

An evaluation will be made of each offeror’s proposal resulting in an integrated assessment of the factors set forth below.  Throughout the evaluation, the Government will consider “corrective potential” when a deficiency, weakness, or proposal inadequacy is identified.  Proposals unrealistic in terms of technical, cost/price, or schedule commitments will be deemed indicative of an inherent lack of comprehension of the complexity and risks of the requirements and may be rejected.  To arrive at a best value decision, the SSA will integrate the source selection team’s input, and then assess each offer in accordance with the evaluation factors and subfactors (described below).  While the Government evaluation teams and the SSA will strive for maximum objectivity, the source selection process, by its nature, is subjective and, therefore, professional judgment is implicit throughout the entire process.  The Government reserves the right to award a contract to other than the lowest price offeror after consideration of all factors.  

b.
Number of Contractors to be selected

The Government contemplates the award of one contract for the System Life Cycle Support Services; however, the Government reserves the right to make no award at all.  

2.
EVALUATION FACTORS
a.
Evaluation Factors and Subfactors and their Relative Order of Importance

The evaluation factors are listed below in descending order of importance.  Within the Technical and Management Capability Factor (Factor 1) and the Present and Past Performance Factor (Factor 2), all Subfactors are ranked as equal.

Factor 1:
Technical and Management Capability

Subfactor 1.1:
Technical Approach

Subfactor 1.2:
Technical Workforce Management

Subfactor 1.3:
Delivery Order Management

Factor 2:
Present and Past Performance 

Subfactor 2.1:
Cost Control

Subfactor 2.2:
Schedule Control

Subfactor 2.3:
Quality of Performance and Customer Satisfaction 

Factor 3:
Cost/Price

b.
Importance of Cost

The Technical and Management Capability and Present and Past Performance Factors, when combined, are slightly more important than cost.  Cost/price proposals will not be rated or scored, but will be evaluated based upon the Discounted Life Cycle Cost (DLCC).  

c.
Factor and Subfactor Rating

A color rating will be assigned to each Subfactor under the Technical and Management Capability Factor.  The color rating is a tool to simplify portrayal of the underlying narrative evaluation of how well the offeror’s proposal meets or exceeds the Technical and Management Capability Factor and Subfactor requirements in accordance with the stated evaluation criteria and solicitation requirements.  The underlying narrative evaluation will be used to differentiate offers with the same color ratings.  The Technical and Management Capability Factor and Subfactors are evaluated described in paragraph 2e, below.  A proposal risk rating will be assigned for each Technical and Management Capability Subfactor.  Proposal risk represents the risks identified with an offeror’s proposed approach.

A single Performance Confidence Assessment will be assigned to the Present and Past Performance Factor.  Performance Confidence represents the Government's confidence in an offeror’s ability to successfully perform as proposed and is based on an assessment of the offeror’s present and past work record.  

Cost/Price will be evaluated as described in paragraph 2g.

When the integrated assessment of all aspects of the evaluation is accomplished, the Technical and Management Capability evaluation, Present and Past Performance assessment, and evaluated Cost/Price will be considered in the order of priority listed in paragraphs 2a and 2b.  Any of these considerations can influence the SSA’s decision and become determining factors.

d.
Technical and Management Capability Factor

Each Subfactor within the Technical and Management Capability Factor will receive one of the color ratings described below, based on the assessed strengths and proposal inadequacies of each offeror's proposal as they relate to each of the Technical and Management Capability Subfactors.  These Subfactor ratings will not be rolled-up to a Factor rating.

Color Rating Definitions

	Blue
	Exceptional -- Exceeds specified minimum performance or capability requirements in a way beneficial to the Government.

	Green
	Acceptable -- Meets specified minimum performance or capability requirements necessary for acceptable contract performance.

	Yellow
	Marginal -- Does not clearly meet some specified minimum performance or capability requirements necessary for acceptable performance, but any proposal inadequacies are correctable.

	Red
	Unacceptable -- Fails to meet specified minimum performance or capability requirements..


Additionally, each Subfactor will receive a proposal risk assessment.  The proposal risk assessment focuses on the risks and weaknesses associated with an offeror's proposed approach as well as an assessment of the potential for disruption of schedule, increased cost, degradation of performance, and the need for increased Government oversight, as well as the likelihood of unsuccessful contract performance.  For each identified risk, the assessment will credit any self-identification of the risk by the offeror and evaluate the offeror's proposal, if any, for mitigating the risk and why that approach is or is not manageable.  Each Subfactor and the overall Factor will receive one of the risk ratings defined below:

Proposal Risk Definitions

	High
	Likely to cause significant disruption of schedule, increased cost or degradation of performance.  Risk may be unacceptable even with special contractor emphasis and close Government monitoring.

	Moderate
	Can potentially cause some disruption of schedule, increased cost, or degradation of performance.  Special contractor emphasis and close Government monitoring will probably be able to overcome difficulties.

	Low
	Has little potential to cause disruption of schedule, increased cost or degradation of performance.  Normal contractor effort and normal Government monitoring will probably be able to overcome difficulties.


Positive consideration may be given for exceeding any requirements set forth in this solicitation, provided they are of benefit to the Government.  Offerors may propose specific contract provisions to be incorporated in an award to obligate the offeror to fulfill offers to exceed RFP requirements.

e.
Technical and Management Capability Subfactors

(1)
Subfactor 1.1:
Technical Approach

Proposals shall demonstrate a clear understanding of support requirements and a comprehensive approach to accomplishing tasks in all the technical areas identified in the Performance Work Statement.  Proposals will be assessed for an understanding of and approach to overall system concepts and philosophies, the application of DoD processes and procedures, DoD Information Assurance (IA) requirements, and best industry practices as applied to the DeCA PWS tasks identified below.

(a)
Program Management Support (PWS 3.1)

(b) 
Systems Analysis (PWS 3.2)

(c)
Enterprise Architecture Planning (PWS 3.3)

(d)
Configuration Management (PWS 3.4)

(e)
Quality Assurance (PWS 3.5)

(f)
Information Assurance (PWS 3.7)

(g)
Cost Estimating (PWS 3.8)

(h)
Continuity of Operations Planning (COOP) (PWS 3.9)

(i)
Freedom of Information Act (FOIA) Support (PWS 3.10)

(2)
Subfactor 1.2:
Technical Workforce Management

Describe how your company proposes to manage a workforce of the technical complexity of this effort.  Describe how you will recruit, hire, train, and retain a qualified and capable workforce that can accomplish the entire scope of the effort (including unexpected surges) in accordance with the PWS; and in consideration of the current demand for the scientific and engineering community.  Describe your plans to sustain and enhance the technical workforce expertise in all areas of effort covered by this effort.   Include your continuing education program to maintain technical excellence and appropriate certifications.

(3)
Subfactor 1.3:
Delivery Order Management

The offeror should present a responsive, realistic process to manage cost, technical performance, schedules, and customer satisfaction for multiple delivery orders.  The offeror should present a reasoned methodology to report delivery order progress including potential breaches in cost, schedule, or technical performance such that the Government can assess delivery order performance.

f.
Present and Past Performance Factor 

(1)
Under the Present and Past Performance Factor, the offeror will be evaluated both on its demonstrated technical capability and its present and past work record to assess the Government’s confidence in the offeror’s ability to successfully perform as proposed.  The result of this evaluation will be a single Performance Confidence Assessment.  Each offeror will receive one of the ratings described below for the Present and Past Performance Factor:

	Rating
	Definition

	Exceptional/ High Confidence
	Based on the offeror's performance record, essentially no doubt exists that the offeror will successfully perform the required effort.

	Very Good/Significant Confidence
	Based on the offeror's performance record, little doubt exists that the offeror will successfully perform the required effort.

	Satisfactory/Confidence
	Based on the offeror's performance record, some doubt exists that the offeror will successfully perform the required effort.

	Neutral/Unknown Confidence
	No performance record identifiable (see FAR 15.305(a)(2)(iv)).

	Marginal/Little Confidence
	Based on the offeror's performance record, substantial doubt exists that the offeror will successfully perform the required effort.  Changes to the offeror's existing processes may be necessary in order to achieve contract requirements.

	Unsatisfactory/No Confidence
	Based on the offeror's performance record, extreme doubt exists that the offeror will successfully perform the required effort.


(2)
For the purposes of this source evaluation, recent past performance or currency is generally defined as those in which a portion of the performance occurred after 30 September 2001.  In judging relevance, correlation between the past performance of a team member and the proposed role of that team member in contract performance will be considered.

(3)
Offerors are to note that, in conducting this assessment, the Government reserves the right to use both data provided by the offeror and data obtained from other sources.  In the case where the offeror does not have a record of relevant present or past performance or where information on past performance is not available, it will not be evaluated either favorably or unfavorably.  

(4)
The Present and Past Performance evaluation will consider the following Subfactors in assessing the Government’s confidence that given the success of past efforts, the offeror will perform in a satisfactory manner on this effort:

Subfactor 2.1:
Cost Control – Assesses offeror’s demonstrated performance in managing and controlling costs

Subfactor 2.2:
Schedule Control – Assesses offeror’s demonstrated performance in meeting contract schedules

Subfactor 2.3:
Quality of Performance and Customer Satisfaction – Assesses offeror’s demonstrated performance in providing expert quality services and achieving high levels of customer satisfaction

g.
Cost/Price Factor:

(1)
The proposed prices will be evaluated for reasonableness.  The reasonableness of the proposed prices will be determined by adequate price competition and/or comparison to the Independent Government Cost Estimate (IGCE).  

(2)
The proposed price/hours will be evaluated with respect to the ability of the offeror to meet the requirements specified in the PWS.  The proposed price will be reviewed to determine if it is realistic for the work to be performed, reflect a clear understanding of the requirements, and are consistent with the various elements of the offeror’s technical proposal.  Results of this analysis may be used in performance risk assessment and responsibility determinations.   The Government may evaluate the realism of other proposed prices (labor rates), as it deems necessary.

(3)
The price evaluation will be based on the Discounted Life Cycle Cost (DLCC) for each proposal.  The DLCC will be determined based upon the proposed prices and hours listed in the Tables 1-5 over the entire five-year (60 months) contract period.  The total price for each year will then be multiplied by the discount factors listed below.  The discounted annual amounts will then be summed to calculate the total DLCC.

Evaluation Year         CY1          CY 2          CY3          CY4          CY5  

Discount Factors        .980           .942           .904           .869           .835

(4)
Options.  The Government will evaluate offers for award purposes by adding the price for all options to the price for the base period requirement.  The Government may determine that an offer is unacceptable if the option prices are significantly unbalanced.  Evaluation of options shall not obligate the Government to exercise the option(s).

