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2. Section C:


a. Page C-5.B-1, delete “669, 676” from subparagraph (a) as shown on revised page.


b. Page C-5.B-2, Regular Working Hours, paragraph is changed as shown on revised page.

c. Page C-5.B-5, subparagraph (3) Dormitory Clerks, is changed as shown on revised page.  Subparagraph (c) Student Registration, is changed as shown on revised page.  


d. Page C-5.B-6, subparagraph (1) Hours of Operation for Registration Desk, is changed as shown on revised page.  Subparagraph (2)(c), new sentence is added as shown on revised page.

e. Page C-5.C-1, subparagraph (a), delete the lunch meal hours “(11:15 am – 1:00 pm)”, as shown on revised page.

2. Section H:


a. Page H-9, DOL Wage Determination number is changed as reflected on revised page.


b. Page H-22, subparagraph H.23(a) is changed as shown on revised page.


c. Page H-36, subparagraphs (14)(k) and (15)(a) are changed as shown on revised page.


d. Page H-37, subparagraph c(3) is changed as shown on revised page.


e. Page H-39, subparagraph (8) is changed as shown on revised page.

3. Section I:


a. Page I-18, HSAM Clause 3052-215-70, Delete the following from the Key Personnel Position List:  Transportation Manager, Head Chef, & Recreation Specialist.  Dormitory & Janitorial Services Manager is split out as shown on revised page.

4. Section L:


a. Pages L-3 & L-4, Section L.6 Pre-Proposal Conference, dates/times are changed as shown on revised pages.
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C-5.B.1
GENERAL REQUIREMENTS

(a) A major aspect of the training experience at the FLETC facility is the quality of services and the enthusiasm and responsiveness to resident student needs and questions.   The primary objective of these services is to offer a comfortable environment where students can rest, interact with fellow students and FLETC facility staff and find quiet personal time.   Student services must be delivered in such a way that the student encounters no inconveniences or conflicts that would distract from their training experience.  To accomplish these objectives, the Contractor shall provide all labor, consumable, tools, supervision and management necessary to perform specified dormitory management services at the FLETC facility in Charleston, SC.  Dormitory management services apply to all designated spaces in Buildings 284, 285, 286, 668 and 677.  


(b) In support of the training programs at the FLETC facility, the Contractor shall provide a quality dormitory management service which includes  (1) Housekeeping service Monday through Friday (bath linens provided seven days a week),   (2) Registration of all incoming personnel (students, staff, visiting instructors and contract employees), and  (3) Provide dormitory clerks.  


C-5.B.2
DEFINITIONS

Regular Working Hours.   All housekeeping work to be performed in Student Dormitories shall normally take place during the hours from 7:30 a.m. to 4:30 p.m. (except as otherwise noted), Monday through Friday, except Federal holidays.    In certain circumstances, if the Contractor finds it necessary to adjust this schedule to meet an incoming class schedule, e.g,. a class graduates on Friday and the rooms are necessary for a new class on Sunday, the
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Contractor is allowed to perform housekeeping work in Student Dormitories after hours, on holidays, or on weekends.   Dormitory Clerks will be available in Buildings 677 (with responsibility for Bldgs 677 and 668) from 4:00 pm until 8:00 am, Monday – Friday, and 8:00 am to 8:00 am on Saturday and Sunday.  Dormitory Clerks will be available in Building 285 (with responsibility for Bldgs 284, 285 and 286) from 8:00 am to 8:00 am Monday – Sunday.  Registration Clerks will be available in Building 285, Monday – Friday, 8:00 am to 5:00 pm.
C-5.B.3 
CONTRACTOR FURNISHED ITEMS.  Except for items listed in Section C-3.A, Government Furnished Property, Equipment, Material, and Services, the Contractor shall provide all equipment, materials, supplies, and services to perform the requirements of this contract.



(a) Materials and Supplies.   Samples of all materials and supplies shall be submitted to the COTR for approval prior to start of work.  New, changed, or substituted materials and supplies shall be submitted and approved prior to being used.   Material and supplies which must be provided to perform Dormitory Housekeeping Services shall meet the minimum industrial standard requirement or shall be of acceptable commercial grade and quality.  

C-5.B.4
MANAGEMENT.    The Contractor shall manage the total work effort associated with the Dormitory Management Services required herein to assure fully adequate and timely completion of these services.  Included in this function will be a full range of management duties including, but not limited to, planning, scheduling, and quality control.  The Contractor shall provide an adequate staff of personnel with the necessary management expertise to assure the performance of the work in accordance with sound and efficient management practices.  The Contractor shall maintain an adequate workforce to complete work in accordance with the time and quality standards specified herein.



(a) Training.  The Contractor is required to provide a training program to insure its employees are familiar with the Standard Operating Procedures.  A report of classes (including date, class subject, names of attendees, length of instruction, etc.) shall be provided to the COTR within five (5) working days after training is completed. 




(b) Conduct of  Dormitory Clerks, Student Registration Personnel and Other Clerical Personnel.  The Contractor shall ensure that dormitory personnel are not offensive to the occupants of the buildings and at all times, service is provided with the utmost courtesy and professionalism.  Dormitory personnel shall not enter, uninvited, into an occupant’s room or use telephones intended for official Government business. 





(1) Contractor employees shall not use Government or private equipment, such as radios, during the performance of their duties.  The Contractor shall ensure all Government and personal property items found out of place (items found on floor or in restrooms and common use areas that obviously do not belong where found) are turned in to the Contractor’s supervisor of the space involved or to the COTR or Contracting Officer. 





(2) The Contractor’s personnel should always be alert to and report any facilities discrepancies observed to the appropriate Contractor’s supervisor of the space involved.





(3) Contractor personnel shall not eat or smoke while performing their duties.  Smoking during breaks shall only be permitted in designated outside smoking areas.   All buildings are smoke-free.  Contractor employees shall not use Government office spaces as lunchrooms. 





(4) Contractor personnel are prohibited from accepting gratuities of any type.   The Contractor shall take all steps necessary to enforce this prohibition. 

C-5.B.5
DORMITORY MANAGEMENT PERFORMANCE REQUIREMENTS
The Contractor shall provide the following dormitory management services:  



(a) Housekeeping Services.   The Contractor shall manage the total work effort of housekeeping services to assure fully adequate and timely completion of the custodial service tasks outlined below.  Included in this function will be a full range of management duties including, but not limited to, planning, scheduling, and quality
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· Damp wipe and polish dry all mirrors, shelving, dispensers, chromium fixtures, soap dishes and piping.

· Dust radiators, windowsills, ledges, grills and stall partitions.

· Spot clean wall surfaces, partitions, doors, window frames, sills, and waste receptacles.
· Empty waste receptacles.
· Service toilet paper dispensers, paper towel dispensers, hand soap dispensers, and seat cover dispensers (where provided).  

· Maintain soap dispensers in a clean condition, free of excess soap, gum, etc.  

· The Contractor shall furnish all toilet and shower room paper and soap supplies for occupants use and ensure adequate quantities at all times, including weekends and Federal holidays.  




h. Every Other Week the Contractor shall damp-wipe the full surface area of all stall partitions, doors, window frames and sills.


(3) Dormitory Clerks.  The Contractor shall provide Dormitory Clerks in Buildings 677 (with responsibility for Bldgs 677 and 668) from 4:00 p.m. until 8:00 a.m., Monday through Friday, and 8:00 a.m. to 8:00 a.m. on Saturday and Sunday.  Dormitory Clerks will be available in Building 285 (with responsibility for Bldgs 284, 285 and 286) from 8:00 a.m. to 8:00 a.m. Monday through Sunday.  While on duty, all dormitory clerks shall be in an appropriate uniform of slacks (pants) and a “polo type” shirt with Contractor logo indicating staff.   Clerks shall, at all times, be neat in appearance.  The Dormitory Clerks shall:




a. Maintain a daily dormitory log of all activities. 




b. Assist in processing incoming students by providing student information to the Visitor’s Control Center (VCC) staff.




c. Receive and deliver all messages for students.




d. Report maintenance problems and outages of dormitory pay telephones, cable and televisions to the contact points designated by the Contracting Officer.




e. After business hours, report facilities maintenance problems to Security who will contact immediately the appropriate personnel.




f. Report disorderly conduct or boisterous parties/activities immediately to the Security officer.




g. Assist students with dormitory problems (for example, issue additional blankets or linen upon student request, issue replacement light bulbs, or give directional guidance).




h. Use the master key to let locked-out occupants into his/her room after verifying that the individual is in fact the occupant of the locked room.  However, at no time is the master key to be released.




i. Responsible for loaning Government-owned recreational equipment to students.  This service shall be provided on a continuous basis during the hours outlined by the Contracting Officer.  Students shall be required to show a Identification Badge and loans shall be documented on an Inventory Control Form (FTC-ADM-80) and noted in a detailed log stating serial #, name of recipient, room number, due date, actual return date, and clerk issuing and receiving the equipment.  Instructions pertaining to the proper completion of this form shall be provided by the Government.  In the event that any equipment is not returned by the estimated date of return, the Contractor shall immediately notify the COTR or Contracting Officer for assistance in contacting the student.


(c) Student Registration.    The Government will furnish all registration supplies, and materials.  The Government will provide the Contractor with a student class roster, (see Section J, Attachment C-11 for sample) one week in advance of requirements (or as soon as possible in the event of unforeseen delays, i.e. name change, substitutions, etc.). Section J, Attachment C-12, provides information on our Student Population.     From these documents, the Contractor shall project his manning requirements and create a pre-registration package (See Section J, Attachment C-13). 
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(1) Hours of Operation for Registration Desk.    The Registration Desk in Building 285 shall be manned Monday – Friday, 8:00 am to 5:00 pm.  Generally, each class of approximately 24 to 55 personnel will be processed in at the Visitor Control Center (Building T-642) as a group within ninety (90) minutes, unless an unforeseen event occurs.  These groups will be processed out at the end of their training during normal working hours.  In addition, individuals may require out-processing if their training is terminated early because of academic failure, health problems, or other causes.  These will be on short notice, but during normal working hours. The Contractor shall provide clerical personnel to perform the registrations performance requirements as follows:  




(2) Pre-Arrival.  The Contractor shall:




a. Maintain the designated student registration/ processing area(s), in an orderly, neat and organized manner.




b. Maintain an established inventory procedure for student packet materials and other supplies required in registering/processing students, staff and contract personnel.




c. Assemble student packets, consisting of items listed in the pre-registration package and forward packets to the VCC for distribution to the students.  Student packets for females shall be color coded to avoid assigning rooms with adjoining bathroom to opposite sex.
C-5.B.5.c.2.d

Maintain an adequate supply of student handbooks and forms required in student packets in the student registration/processing area, to meet projected student load.  



(3) Arrival.  In performing registration, the Contractor shall:




a. Prior to the incoming student’s arrival, assign room by gender (males roomed with males and females roomed with females).  




b. Enter pertinent student information, provided on the student roster, into the data system prior to his/her arrival.  All information is verified during registration.




c. Should a student not show up or another individual is sent in his/her place, the original room assigned shall be issued to the replacement person unless gender conflicts occur.  At that time, a different room assignment will be made.




d. Students may make a written request for a room change.  The request must be approved by the designated FLETC or Partner Organization staff and coordinated with the COTR.  At that time, the Contractor shall assign the student another room, enter the changes into the data system and advise the designated FLETC or Partner Organization staff of the new room number by the following business day.




e. In addition, the Contractor shall provide the COTR a weekly student roster identifying rooms with a single occupant, so that the COTR may coordinate room consolidations with the designated FLETC or Partner Organization staff of the effected sessions. A Status of Beds Report shall also be forward to the Contracting Officer and COTR on a weekly basis.




f. Distribute various student information materials as provided by the COTR or Contracting Officer and Program Coordinators.



(4) Post Arrival.     The Contractor shall turn in all completed registration forms to the FLETC Training Technician at the opening of business the next working day.  


(5) Departure.  The Contractor shall:





a. Collect identification badges, room keys, and locks from departing students/personnel.
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C-5.C.1

GENERAL REQUIREMENTS




(a) The Contractor shall provide all labor, consumables, supplies, equipment, supervision and management necessary to perform specified Dining Hall and Food Service Management at the FLETC facility at Charleston, SC.   Due to the high volume of student activity and the necessity to adhere to tight training schedules, it is pertinent that adequate staff and efficient service techniques/equipment be utilized during the lunch meal.  Note:  Student population data can be used for planning purposes.  Adequate place settings, flatware, speed of service, including cleaning services, are critical during this time period.  Dining Hall Management and Food Service apply to designated spaces in Building 43.  Except where noted, all specifications are performance specifications.




(b) In support of the training programs at the Charleston FLETC facility, the Contractor shall provide quality Dining Hall Management and Food Service, which includes:

C-5.C-1

Uniform Issue.  The individual in this position must be sensitive to the accountable nature of the job and ensure that accurate reliable and current records are maintained.  The individual must be well organized and have held a position of accountability in the past five (5) years and shall have proficiency in oral and written communications in English.



Roleplayers.     





(a) Roleplayers cannot rely on an inflexible script as an actor does; they must thoroughly understand the objectives of each situation and the roles they are playing.  Therefore, each roleplayer must be able to adjust to a variety of outcomes and to react in the manner most appropriate to the way a situation develops,  





(b) A sufficient number of roleplayers must be fluent in both Spanish and English languages to accommodate the specific role requirements of the scenario; and 





I Contract employees shall be qualified to operate a Government-furnished vehicle, if the need arises during a practical training exercise, both on and off the Government facility. 


Exterminators.   





(a) Individuals who perform extermination service shall be professionally licensed insect and rodent eradicators,  





(b) All pest control companies and their employees shall be licensed and certified in accordance with the requirements of the South Carolina Department of Agriculture, Bureau of Pesticides, 




c) If exterminator services are subcontracted, a copy of that contract shall be provided to the Contracting Officer.



Pesticide Control Personnel (Certified and Uncertified).   






(a) Certified.  Contractor shall be licensed by the applicable State agency to provide vegetation control in the categories specified in this contract and   




  

(b) Uncertified Personnel.  Uncertified personnel who apply pesticides, may only apply these products under the supervision of a certified, responsible individual and in accordance with Federal, State, local and activity laws and requirements.  Uncertified personnel shall have been employed in weed control for a minimum of 30 days and have received training in: Selection, application, and evaluation of appropriate control procedures; Safe and effective application techniques, and the calibration and use of all required equipment; Handling, storage, and transfer of pesticide materials as required; Reading, interpreting, and following herbicide label instructions; Use and maintenance of all required safety equipment; consequences of preparing a herbicide to be given or sold to an individual other than an authorized employee of the Contractor or regulatory official; Procedure for handling herbicide spills, including reporting procedures and security of vehicles and equipment.


Lifeguards.  Must be 18 years of age or older and must possess a current American Red Cross, YMCA, or equivalent Lifeguard Certificate, First Aid Certificate and CPR Certificate.  All certifications must remain current during the life of the contract and must be presented to the Contracting Officer and COTR prior to employment. 



Telephone Operator.  At least one (1) year specialized experience operating a console type telephone switchboard, handling in excess of 200 calls per day.



Word Processor I.  At least one (1) year specialized experience in data entry, word processing, data base management, spreadsheets, reports, or other similar office automation application software.  The employee shall have communication skills and knowledge of the use of various types of computer software applications as well as maintain a typing proficiency of at least 40 words per minute.

H.6
DEPARTMENT OF LABOR WAGE DETERMINATION(S)


(a) In the performance of this contract, the Contractor shall comply with the requirements of U. S. Department of Labor Wage Determination Number 2005-2473, Rev. No. 6 dated 29 May 2008 (See Section J, Exhibit H-2).   Clauses entitled “Service Contract Act of 1965, as Amended” and “Statement of Equivalent Rates for Federal Hires,” located in Section I, are applicable.
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H.22
ACCESS TO BUILDINGS

It shall be the Contractor’s responsibility, through the COTR, to obtain access to buildings and to arrange for each room/area to be opened and closed as necessary in performance of contract requirements.  The Contractor shall be responsible for safeguarding all Government property and securing facilities, equipment, and materials at the end of each work period.  The Contractor shall ensure that doors are locked, lights are out, and equipment turned off.  

H.23
KEY CONTROL

(a) Keys will be issued to the Contractor as appropriate.  The Contractor shall receive, service, and account for all keys issued to the Contractor for use in the performance of this contract.  Submission of a key control plan is required within fifteen (15) days after contract award. 

(b) The Contractor, nor any Contractor employee, shall not duplicate or fabricate any Government key in its custody. The Contractor shall report loss or unauthorized duplication of Government issued keys to the Contracting Officer or designated representative within 24-hours of learning of the loss or duplication by a Contractor employee.

(c) Should the security of a facility become compromised by the loss of a key by Contractor employees, the Contractor shall be responsible for replacement cost for re-keying of locks or lock replacement as determined appropriate by the Contracting Officer.  In the event a master key is lost or duplicated, all locks and keys for that system shall be replaced and replacement cost borne by the Contractor. 

(d) Contractor employees shall not allow anyone the use of any Government key in their possession.  They shall not open locked rooms or areas to permit entrance by persons other than Contractor employees performing assigned duties.  Any unlocked room shall not be left unattended during the contract service process and shall be relocked by Contractor personnel after completion of their service duties.

H.24
ADVERTISING OF AWARD

The Contractor shall not refer to awards in commercial advertising in such a manner as to state or imply that the product or service provided is endorsed or preferred by the Federal Government or is considered by the Government to be superior to other products or services.

H.25
CONTINUITY OF SERVICE IMPLEMENTATION


The Contractor shall provide sufficient experienced personnel to ensure that the services called for by this contract are maintained at the required level of proficiency.  The FAR clause 52.237-3 “CONTINUITY OF SERVICES” in Section I applies to this contract.

H.26
PHASE-IN/PHASE-OUT


(a) Phase-In/Orientation Period

(1) The Contractor shall become acquainted with all available information regarding difficulties, which may be encountered, and the conditions under which the work of this contract must be accomplished.  The contractor will NOT be relieved from assuming all responsibility for properly estimating the difficulties and the cost of performing the services required because of his failure to investigate the conditions or to become acquainted with all information concerning the services to be performed.


(2) The Contractor shall begin phase-in only after post award conference and in accordance with the requirements contained in the submitted phase-in plan.  The contractor is expected to be at full performance at the completion of the phase-in period.


(3) To ensure a smooth transition in the change of work effort from current Contractor to new contractor, the new Contractor shall begin an orientation to:
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Solid Waste Monthly Disposal Reports, SAA inspection forms, etc.), and forwarding the originals to the FLETC Environmental/Safety Specialist and a copy to the COTR no later than the following workday.


(14) HAZARDOUS WASTE MANAGEMENT AND DAILY CONTRACTOR RESPONSIBILIES
a. The Contractor and their employees are responsible for ensuring compliance with all requirements governing the handling of hazardous waste in every day task and assignments.  The disposal of all hazardous/potentially hazardous materials (i.e. paints, cleaning products, solvents, thinners, rags, brushes, rollers, propellants, etc.) shall be accomplished in accordance with the FLETC Hazardous Waste Management Plan.  The Contractor shall also comply with all EPA Hazardous Waste Regulations, South Carolina Environmental Protection Division for all non hazardous and hazardous waste management, disposition and disposal.

b. The Contractor shall submit a Hazardous Waste Management Plan that conforms to the FLETC Hazardous Waste Plan 14 days prior to the start of the contract for approval.  The Contractor shall have an approved hazardous waste plan before the Contractor can begin

c. The Contractor shall not remove or ship hazardous waste from the FLETC.  The shipping and disposal of Hazardous Waste shall be documented under the FLETC Charleston Generator EPA ID Number.  Only the CEPS shall sign the Hazardous Waste Manifest as the generating activity.  Hazardous waste shall be managed and collected in strict accordance with the FLETC Hazardous Waste Management Plan. The CEPS shall task the HWC to transfer and transport hazardous waste generated by the Contractor utilizing the Waste Transfer Document.

d. The Contractors’ Environmental Representative/HWC shall be responsible for the proper segregation, packaging and handling of hazardous waste in accordance with the FLETC Hazardous Waste Plan


e. The Contractor shall coordinate with the CEPS for all hazardous waste storage, transportation and disposal.  A Waste Information Document (WID) shall be provided by the Government for each waste-stream per the Hazardous Waste Management Plan.


f. All containerization, labeling and storage of waste shall be in accordance with the FLETC Hazardous Waste Management Plan.


g. Hazardous waste shall be stored at a designated SAA.  (Note:  The CEPS will establish the SAAs.)  When the waste stream exceeds 55 gallons it shall be transported, within 72 hours, to the 180-day accumulation site.  


h. The Contractor shall coordinate with the CEPS, who shall provide guidance and assistance with the identification of waste streams and disposal.


i. The HWC shall assist FLETC in identifying storage location (SAA), and shall conduct daily inspections on SAA using the SAA Inspection Checklist.


j. All waste disposal accomplished through the 180-day accumulation Site shall be the responsibility of the FLETC.  The Contractor shall be responsible for proper segregation, identification and classifying of his waste stream.


k. The Contractor shall contact the CEPS within 14 days of the award of the contract to schedule Hazardous Waste Training. The Hazardous Training shall take approximately one hour.  


(15) ENVIRONMENTAL NON-COMFORMANCE

a. Any time the contractor or their employees violate an EPA, South Carolina Environmental Regulations or FLETC environmental regulation the contractor is contractually bound to conform and correct any environmental discrepancies immediately.  If the FLETC is fined for contractor not performing their duties, the contractor shall pay all fines, correct the violation and submit a plan of action to prevent a reoccurrence.
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b. All environmental fines or violations imposed on the FLETC by South Carolina or any environmental regulatory body as a result of the Contractor’s non-compliance shall be the Contractor’s responsibility.  The Contractor shall be billed by the FLETC for the full amount of the fine and billed for any administrative cost associated with the violation. The Contractor is also responsible for any corrective actions imposed by the authority.

c. Indoor Air Quality Management:


(1) The Contractor shall aggressively work to maintain clean indoor environments through best management practices (ex. Cleanness, Humidity Control, Temperature Control, Scheduled Cleaning, Scheduled Maintenance, Repair of Water Leaks,  etc.).


(2) The Contractor, Maintenance Staff and all Supervisors shall have a copy of the "Building Air Quality: A Guide for Building Owners and Facility Managers" http://www.cdc.gov/niosh/baqtoc.html published by the EPA. The Contractor and management staff shall implement the guide with strict attention to chapter 5 of the manual “Managing Buildings for Good IAQ”.


(3) The Contractor shall develop and indoor air quality management plan for all buildings under their responsibility and submit the plan fifteen (15) days after contract award.

d. Supplies, Materials, and Equipment Provided by the Contractor:

(1) Unless otherwise specified herein, the Contractor shall furnish all supplies, materials, and equipment necessary for the performance of work under this contract.  All supplies and materials shall be of a type and quality that conform to applicable Federal specifications and standards and, to the extent feasible and reasonable. The Contractor shall include the exclusive use of environmentally-preferable products.  All cleaning soaps, liquids, etc., must meet EPA Green Seal requirements.  All supplies, materials, and equipment to be used in the performance of work described herein are subject to the approval of the COTR.


(2) The Contractor shall comply with all applicable provisions of the Federal Hazard Communication Program (29 CFR 1910.1200).  Within fourteen (14) days of receipt of materials or products for which a Material Safety Data Sheet (MSDS) has been promulgated by the manufacturer, the Contractor must provide the COTR with a valid copy of the MSDS for each hazardous material in use or stored on the FLETC.  The contractor shall provide the COTR with the approximate quantities (i.e., ± ten percent) and the location(s) of all hazardous materials stored by the Contractor.  The Contractor must update this information at least once each quarter or more frequently when quantities for any hazardous material change by more than ten percent (10%) for any single product and submit to the COTR.  The Contractor shall maintain accounting for all hazardous materials used and provide the accounting in volume upon request by the COTR.


(3) The Contractor must submit to the COTR a list indicating the name of the manufacturer, the brand name, and the intended use of each of the materials, chemicals, and compounds proposed for use in the performance of its work.  The Contractor shall not use any materials, chemicals, or compounds which the COTR determines would be unsuitable for the intended purpose or harmful to the surfaces to which applied or, as might be the case for such items as paper or soap products, unsatisfactory for use by occupants.  Whenever practical and no deviation from Federal specifications or standards results, the Contractor shall utilize products and material made from recovered materials (e.g., recycled paper and paper products) to the maximum extent possible without jeopardizing the intended end use or detracting from the overall quality delivered to the end user.  For the recycled content products evaluation, all non-chemical products proposed for use under this contract must conform to the Environmental Protection Agency (EPA) Comprehensive Procurement Guide (CPG) if the products are CPG-designated items.  It is desirable for products that meet the desired objective (e.g., ability to clean effectively) and is not CPG-designated items also to contain the highest-possible amounts (by percentage) of recovered material(s) and post-consumer content.

(4) The successful offeror’s shall be required to meet or exceed the below-listed Mandatory “Environmental Preferability” Submission criteria required and incorporated into the Contractor’s Cleaning and Maintenance Operations for all of the chemical cleaning-products, paints, solvents, chemicals etc. used during the performance of
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(6) Any material which the COTR suspects does not meet Federal specifications or standards shall be tested at the Contractor's expense by an independent testing laboratory qualified to perform such tests as are required.  A copy of the laboratory report giving the results of the test and a sample of each product, if requested, shall be submitted to the COTR.  These products shall meet the requirements established by applicable Federal specifications and standards or be considered unacceptable for use.  

(7) The Contractor must provide Cormatic soap (or equivalent) for all rest-room Cormatic dispensers and Hand Sanitizer for dispensers located throughout the FLETC Complex.

(8) The Contractor shall furnish all necessary cleaning equipment (except what is listed in Attachment C-4) including:  power-driven floor-scrubbing machines; wet mops; waxing and polishing machines; for carpet cleaning, vacuum cleaners equipped with High Efficiency Particulate Air (HEPA) filters able to trap at least 99.97 percent of all airborne particles that are collected by the vacuum cleaner vacuums capable of vacuuming liquids; and all other equipment that may be needed for the performance of work under this contract.  Such equipment shall be of the size, type, and condition customarily used in this work, shall conform to all applicable safety codes, and shall meet the approval of the COTR.  Defective equipment shall be brought to the attention of the COTR within two hours of knowledge by the Contractor, and repaired or replaced at the Contractor's expense within 72 hours.  NOTE:  Equipment powered by combustion engines (e.g., gasoline, propane, CNG, diesel) shall not be authorized for use or storage in areas other than locations approved, in advance, by the COTR.  All storage locations and/or facilities shall be assigned to the Contractor by the COTR.
(9) For Each Product used the Contractor shall develop Product Use and Cleaning Guides which define standard operating procedures for instructing staff in the following areas: the proper use, storage, and disposal of cleaning products; proper cleaning procedures; proper operation of equipment; and other procedures/instructions to accomplish work under this contract.

(10) The contractor shall provide a quarterly list/report to the COTR of all environmentally preferred products (Tissue Products/Toner Cartridges/Concrete/Landscaping Timbers, cleaning products)  The report shall contain the following as a minimum:

a. The total dollar amount used on the above items

b. The dollar amount of recovered materials used (recycled) on the above items

c. If not able to purchase recovered materials why not

(11) The Contractor shall adhere to the HAZMIN Standard Operating Procedure (SOP) and they must have all hazmat approved by COTR before purchasing the product. See http://fletcnet/evs/Hazmin%20SOP.doc

(16) CONTRACTOR PROCUREMENT PROGRAM
a. The Contractor must implement a comprehensive Affirmative Procurement Program for the purchasing of environmentally-preferable products and products made with recovered materials to the maximum extent possible.  The Contractor shall detail how it intends to keep abreast of the development and increasing availability of environmentally-preferable products and how any new or improved products shall be incorporated on an ongoing basis into contract performance.  The Contract shall also indicate how, at a minimum, it shall conform to the Comprehensive Procurement Guidelines (CPG) published by EPA with respect to recovered material products.  The Contractor must update its Program to accommodate CPG revisions.  The Contractor must estimate the quantities of recycled-content and environmentally-preferable products that shall be purchased during the term of this Contract and provide an annual accounting of all products used.  The accounting shall be updated each month to provide information for data calls.

b. All electronic equipment, computers and electrical appliances used by the contractor shall meet environmental Energy Star standards. An inventory shall be maintained of all electronic equipment and appliances used by the contractor shall be submitted to the COTR.


(17) WASTE MINIMIZATION
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(End of clause)

3052.211-70 INDEX FOR SPECIFICATIONS (DEC 2003)
If an index or table of contents is furnished in connection with specifications, it is understood that such index or table of contents is for convenience only.  Its accuracy and completeness is not guaranteed, and it is not to be considered as part of the specifications.  In case of discrepancy between the index or table of contents and the specifications, the specifications shall govern.

(End of clause)

3052.215-70 KEY PERSONNEL OR FACILITIES (DEC 2003)

(a) The personnel or facilities specified below are considered essential to the work being performed under this contract and may, with the consent of the contracting parties, be changed from time to time during the course of the contract by adding or deleting personnel or facilities, as appropriate.

(b) Before removing or replacing any of the specified individuals or facilities, the Contractor shall notify the Contracting Officer, in writing, no less than thirty (30) calendar days before the change becomes effective.  The Contractor shall furnish a resume for the proposed key personnel substitute. 

(c) The Contractor shall submit a detailed explanation or justification to support the proposed action and to enable the Contracting Officer to evaluate the potential impact of the change or proposed key personnel substitution on this contract.  The proposed key personnel substitute(s) shall be of equal or superior qualifications to those of the person(s) being replaced.  The Contracting Officer will notify the contractor within fifteen (15) calendar days after receipt of all required information of the Governments decision on the proposed substitute(s).  The Contractor shall not remove or replace personnel or facilities until the Contracting Officer approves the change.

(d) The List of Key Personnel or Facilities under this Contract (shown below or as specified in the contract schedule) may, with the consent of the contracting parties, be amended from time to time during the course of the contract to add or delete personnel or facilities.






KEY PERSONNEL









POSITION 




INDIVIDUAL’S NAME



Project Manager











Alternate (Assistant) Project Manager








Quality Assurance/Quality Control Manager








Environmental/Safety Manager









Facility Operations Manager 









Dormitory Manager










Janitorial Services Manager


______________________









Grounds Maintenance Supervisor


______________________



Student Support Services Manager









Food Service Manager







(e) The Contractor shall submit a resume in the format shown in Section J, Exhibit I-3 on all key personnel with their proposal.   Key personnel shall meet the requirements outlined under provisions within Section H.5.

(End of clause)
3052.222-70 STRIKES OR PICKETING AFFECTING TIMELY COMPLETION OF THE CONTRACT WORK (DEC 2003)
Notwithstanding any other provision hereof, the Contractor is responsible for delays arising out of labor disputes, including but not limited to strikes, if such strikes are reasonably avoidable. A delay caused by a strike or by picketing which constitutes an unfair labor practice is not excusable unless the Contractor takes all reasonable and appropriate action to end such a strike or picketing, such as the filing of a charge with the National Labor Relations Board, the use of other available Government procedures, and the use of private boards or organizations for the settlement of disputes.

(End of clause)
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(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

(End of provision) 

L.5
52.237-10 Identification of Uncompensated Overtime (Oct 1997)
(a) Definitions. As used in this provision--

"Uncompensated overtime" means the hours worked without additional compensation in excess of an average of 40 hours per week by direct charge employees who are exempt from the Fair Labor Standards Act. Compensated personal absences such as holidays, vacations, and sick leave shall be included in the normal work week for purposes of computing uncompensated overtime hours.

"Uncompensated overtime rate" is the rate that results from multiplying the hourly rate for a 40-hour work week by 40, and then dividing by the proposed hours per week. For example, 45 hours proposed on a 40-hour work week basis at $20 per hour would be converted to an uncompensated overtime rate of $17.78 per hour ($20.00 x 40 divided by 45=$17.78).

(b) For any proposed hours against which an uncompensated overtime rate is applied, the offeror shall identify in its proposal the hours in excess of an average of 40 hours per week, by labor category at the same level of detail as compensated hours, and the uncompensated overtime rate per hour, whether at the prime or subcontract level. This includes uncompensated overtime hours that are in indirect cost pools for personnel whose regular hours are normally charged direct.

(c) The offeror's accounting practices used to estimate uncompensated overtime must be consistent with its cost accounting practices used to accumulate and report uncompensated overtime hours.

(d) Proposals that include unrealistically low labor rates, or that do not otherwise demonstrate cost realism, will be considered in a risk assessment and will be evaluated for award in accordance with that assessment.

(e) The offeror shall include a copy of its policy addressing uncompensated overtime with its proposal.

L.6
PRE-PROPOSAL CONFERENCE


(a)  A pre-proposal conference will be tentatively held:



Location:
Federal Law Enforcement Training Center Charleston






2000 Bainbridge Ave., Building #61 Auditorium





Charleston, SC 29405



Time:

8:00 A.M., Eastern Time



Dates:

16 JULY & 17 JULY 2008


(b)  The purpose of this conference is to provide a briefing on the statements of work, the performance requirements/specifications, and to conduct a guided tour of the complex.  Offerors are expected to satisfy themselves as to the general and local conditions that may affect the cost of performance to the extent that such information is reasonably obtainable.  Prospective offerors should make every effort to avail themselves of the opportunity to examine the site conditions.  In no event shall failure to inspect the site conditions grounds for a claim after contract award.


(c) Due to space limitations, firms should limit the number of representatives to five (5).  It is highly recommended that subcontractors be present.
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(d) All questions regarding this solicitation shall be submitted in writing no later than 12:00 P.M. (noon), Eastern Time, 11 JULY 2008.  These questions and those raised during the conference/site visit will be answered by an Amendment to the solicitation.  A summary of the conference will also be provided as an Amendment to the solicitation.


(e) Offerors are requested to provide the Contracting Officer with the names of all proposed attendees by letter or email.  Notifications shall be made no later than 12:00 P.M. (noon), Eastern Time, 07 JULY 2008.  Point of contact for receipt of attendees list is Ms. Lori Prater, Contracting Officer, email:  lori.prater@dhs.gov.

L.7
INSTRUCTIONS TO OFFERORS ON PROPOSAL SUBMISSIONS
(a)  
Submission of Offer. 


(1) Submit Six (6) copies of signed and dated offer at or before the exact time specified below.  


(2) The Government will NOT accept facsimile submissions of offers for this solicitation.  Proposals must be submitted in an original and five (5) copies of each proposal category.  The outer wrapping shall be addressed as follows:



Department of Homeland Security



Federal Law Enforcement Training Center 



Attention:  Ms. Lori Prater, Contracting Officer



2000 Bainbridge Ave., Bldg #01



Charleston, SC  29405



Solicitation #HSFLCS-08-R-0001



Closing Date:  3:00 P.M., Eastern Time, 05 AUGUST 2008

NOTE:  Failure to so mark the outer cover could cause your offer to be misdirected and received too late at the required destination shown above.



(3) Proposals will be accepted until the time and date specified above.  Proposals received after this time/date will be processed in accordance with FAR 15.208.  Offerors may use certified or registered mail procedures.



(4) The Technical Proposal shall not include any company identifying marks, emblems, logos, etc on any page or section, including the binder, if any.  



(5) The Government, at its discretion, may incorporate all or portions of an offeror's technical proposal into the resultant contract.  All technical proposal data shall be unclassified.  


(6) Each volume of the proposal shall contain a master table of contents for the entire proposal.  This master table of contents shall identify major subparagraphs by volume, paragraph number and title as well as page number. 


(7) If the offeror submits proposal revisions during or after discussions, any changed pages that are submitted shall have the changed information clearly marked by a vertical line in the right margin of the page.  The date and the revision number shall be reflected on each changed page on the lower right hand corner.

(b) 
Proposals shall be divided into three (3) categories:  (1) Technical Proposal; (2) Past Performance Information; and (3) Price Proposal.  
(1) Technical Proposal.  
a. The Technical Proposal shall be submitted in a sealed container separate from the past performance information and price proposal.  The Technical Proposal shall, at a minimum, be prepared in a format consistent with the evaluation criteria for contract award as specified in Section M of this solicitation.  The technical proposal shall be clear, concise and shall include sufficient detail for effective evaluation and for substantiating the validity of stated claims.  The proposal should not simply rephrase or restate the Government’s requirements, but rather shall provide convincing rationale to address how the offeror intends to meet requirements.  To facilitate the evaluation,
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