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Job Status Definitions

	DAPS Online Status
	Description
	Effects on Accounting System

	Submitted


	First status of a job received by DAPS Online
	No effect

	In- Work


	Gives notice back to customer that job has been recognized by the plant
	No effect

	Estimated


	Job has been reviewed by a DAPS User and rpcs and units have been tied to the job
	Sends an estimate transaction to DWAS

	Ready for Print


	Some attachments may

Need to be prepped for output.  This status informs the output station the file is ready for printing


	 No effect

	On- contract


	Jobs that have been identified not to be done inhouse
	No effect

	Job Ready


	Job has been processed and customer may pick up
	No effect

	Complete


	Job is ready to be billed
	Generates an actual transaction

	Funding required


	No funding has been identified
	No effect

	Awaiting Approval
	An approving official has been identified for this job and has yet to approve it.
	No effect

	Proof Ready
	Digital File is has been converted to PDF for review and approval by the customer
	No effect

	Proof in Process
	Digital file is in the process of being converted
	No effect

	Proof in Process 2
	Digital file is being reviewed and corrected by a preflight operator
	No effect

	Conversion Failed
	Problem with digital file converstion
	No effect

	
	
	


	Accounting System Status
	Description
	Action Needed

	JOB STATUS
	 
	 

	No Status
	Customer does not have DWAS Access
	Prior to estimating order, open customer profile and check DWAS Access box.  This may need to be done by CSR.

	Estimate Required
	Job has not been estimated
	No action needed

	Funding Required
	Job does not have any funding identified
	Open job and select funding

	DWAS ACT Credit Bill Pending
	Credit transaction has been sent to DWAS
	No action needed

	DWAS ACT Credit Bill Pending SND ERR
	Credit transaction has been sent 3 times without a response from DWAS
	Check with Administrator to verify DOL server is receiving transactions from Middleware Server.  No action needed status will update automatically

	DWAS ACT Pending
	Actual transactions being sent to DWAS 
	No action needed

	DWAS ACT Pending SND ERR
	Actual transaction has been sent 3 times without a response from DWAS
	Check with Administrator to verify DOL server is receiving transactions from Middleware Server.  No action needed status will update automatically

	DWAS ACT Rejected
	An error has been returned from DWAS for the Actual transactions
	Open error, make corrections to actual and submit

	DWAS Actualized
	Job had been billed successfully
	no action

	DWAS Actualized Credit Bill
	Job has been credited successfully
	no action

	DWAS Credit Bill Rejected
	An error has been returnd from DWAS for the credit bill transaction
	Open error, make corrections to credit and submit

	DWAS EST Credit Bill Pending
	An Estimate credit transaction has been sent to DWAS
	No action needed

	DWAS EST Credit Bill Pending SND ERR
	Estimate Credit transaction has been sent 3 times without a response from DWAS
	Check with Administrator to verify DOL server is receiving transactions from Middleware Server.  No action needed status will update automatically

	DWAS EST MOD Pending
	Modifcation to estimate transaction has been sent to DWAS
	no action needed

	DWAS EST MOD Pending SND ERR
	Modifcation to estimate transaction has been sent 3 times without a response from DWAS
	Check with Administrator to verify DOL server is receiving transactions from Middleware Server.  No action needed status will update automatically

	DWAS EST Pending
	Estimate transaction is being sent to DWAS, if this status doesn't change to DWAS Estimated after 30 minutes check to make sure funding and customer are stable.  
	 If this status doesn't change to DWAS Estimated after 30 minutes check to make sure funding and customer are stable.  Otherwise no action is required

	DWAS EST Pending SND ERR
	Estimate transaction has been sent 3 times without a response from DWAS
	Check with Administrator to verify DOL server is receiving transactions from Middleware Server.  No action needed status will update automatically

	DWAS EST Rejected
	an error has been returned from DWAS for the Estimate transactions
	Open error to view, open and correct order then resubmit

	DWAS Estimated
	Job has been estimated in DWAS
	no action required

	
	
	

	Funding Status
	 
	 

	Stable
	funding has been verified and is ready for use
	No action

	New Funding Document
	credit card template
	No action

	DWAS ADD Pending
	Funding transaction to add new funding to DWAS has been sent
	 If this status doesn't change to Stable after 30 minutes check to make customer is stable.  Otherwise no action is required

	DWAS ADD Pending SND ERR
	Funding transaction to add new funding has been sent 3 times without a response from DWAS
	Check with Administrator to verify DOL server is receiving transactions from Middleware Server.  No action needed status will update automatically

	DWAS ADD Rejected
	error has been returned from DWAS 
	open error to view, open and correct funding then submit

	DWAS MOD Pending
	Funding mod transactions is being sent to DWAS
	no action

	DWAS MOD Pending SND ERR
	Funding transaction to modifiy funding has been sent 3 times without a response from DWAS
	Check with Administrator to verify DOL server is receiving transactions from Middleware Server.  No action needed status will update automatically

	DWAS MOD Rejected
	an error has been returned from DWAS
	open error to view, open and correct funding then submit

	DWAS DEL Pending
	Delete funding transactions has been sent to DWAS
	no action

	DWAS DEL Pending SND ERR
	Funding transaction to delete funding has been sent 3 times without a response from DWAS
	Check with Administrator to verify DOL server is receiving transactions from Middleware Server.  No action needed status will update automatically

	DWAS DEL Rejected
	an error has been returned from DWAS when trying to delete funding
	open error to view, open and correct funding then submit

	DWAS ACRN MOD 1 Pending
	Funding transaction to reduce ACRN Mod 1 by XXX amount has been sent to DWAS
	no action

	DWAS ACRN MOD 1 Pending SND ERR
	Funding transaction to reduce acrn funding has been sent 3 times without a response from DWAS
	Check with Administrator to verify DOL server is receiving transactions from Middleware Server.  No action needed status will update automatically

	DWAS ACRN MOD 1 Rejected
	error has been returned from DWAS
	open error, make corrections to funding and submit

	DWAS ACRN MOD 2 Pending
	Funding transaction to create acrn funding has been sent to DWAS
	no action

	DWAS ACRN MOD 2 Pending SND ERR
	Funding transaction to create acrn funding has been sent 3 times without a response from DWAS
	Check with Administrator to verify DOL server is receiving transactions from Middleware Server.  No action needed status will update automatically

	DWAS ACRN MOD 2 Rejected
	error has been returned from DWAS
	open error, make corrections to funding and submit

	CC Auth Pending
	credit card authorization file has been sent to Bank
	no action

	CC Auth Pending SND ERR
	Credit card authorization request has been sent 3 times without a response from Middleware Server
	Check with Administrator to verify DOL server is receiving transactions from Middleware Server.  No action needed status will update automatically

	CC Auth Rejected
	error has been returned from Bank
	open error, make corrections to funding and submit, this may require changes to the credit card template.


PAGE  
1
Attachment 2


