SOLICITATION NUMBER:  FCO-00-CORP-0000C, Refresh #5


APPLICABLE TO SPECIAL ITEM NUMBERS:

C J039 -  ELEVATOR INSPECTION SERVICES

C J041 -  MAINTENANCE and REPAIR OF REFRIGERATION AND AC EQUIPMENT

C J042 -  FIRE SAFETY EQUIPMENT MAINTENANCE

C J099 -  PREPARATION and APPLICATION of CHEMICAL COMPOUNDS

C S207 -  INSECT and RODENT CONTROL SERVICES

C S208 -  LANDSCAPING/GROUNDSKEEPING SERVICES

C S211 -  ELECTRIC SERVICES

C S216 -  FACILITY OPERATIONS SUPPORT
Contractors shall comply with all requirements of the Service Contract Act in this solicitation, unless specified otherwise.  The Government will award the contract based on the Service Contract Act.  The authorized U.S. Government Ordering Office Contracting Officer is responsible for incorporating the Service Contract Act Wage Determination to the Request For Quotation and resulting Task Order for the specific requirement.  Further, price adjustments subject to 52.222-43, Fair Labor Standards Act and Service Contract Act-Price Adjustment (Multi Year and Option Contracts), shall apply to task orders and 12-month task order option periods issued to the Contractor by the authorized U.S. Government Ordering Office Contracting Officer on or after the effective date of the contract modification for price adjustment.
Service Contract Wage Determination Information For authorized U.S. Government Ordering Office Contracting Officers And Contractors Can Be Downloaded At:

WWW.WDOL.GOV
This website provides a single location for federal contracting officers to use in obtaining appropriate Service Contract Act (SCA) and Davis-Bacon Act (DBA) wage determinations (WDs) for each official contract action. The website is available to the general public as well. Guidance in selecting WDs from this website is provided in the WDOL.gov User’s Guide.   Alternatively, the WDOL.gov Program also provides contracting officers direct access to the Department of Labor’s (DOL’s) “e98” website to submit a request for SCA WDs for use on official contract actions. In some instances, the WDOL.gov Program will not contain the appropriate SCA WD, and contracting officers will be directed to use DOL’s e98 website in order to obtain the required SCA WD. DOL will provide the contracting officer with an SCA WD through the e98 system.  Questions pertaining to the application of contract labor standards or the selection of appropriate WDs for specific contract actions should be referred to the contracting officer or to the designated agency labor advisors. Questions pertaining to this website may be referred to the WDOL.gov Webmaster.  The WDOL.gov Program and the User’s Guide does not relieve the contracting officer or other program user of the requirement to carefully review the contract or solicitation, federal acquisition regulations, and/or DOL regulations related to these actions.
SCOPE OF WORK – THE SERVICE CENTER 

SIN 371-001 - Ground Maintenance – Services include but not limited to, the planning, development, maintenance, management, and operation, for grounds maintenance at or on Federal facilities and/or properties.  These services involve mowing, planting, seeding, fertilizing, raking, mulching, watering, pruning, weeding, aerating, and all services related to grounds maintenance.

CONTRACTOR RESPONSIBILITIES

· Security clearances 
- Contractor expense

- Permits

- Qualifications

· Key Personnel 

- Site Manager

- Project Manager

- Qualifications

-24 Hour Response Availability

· Work hour restrictions – may be identified by locations/task

CONTRACTOR SPECIAL REQUIREMENTS

· All services used in the performance of resulting contracts must be
environmentally friendly, must meet current EPA standards 

and regulations, and all products must be approved by requisitioning 

authority before use


· Contractor must obtain all necessary clearances, permits, and licenses,
etc. – and they will be obtained by the contractor at the contractor’s expense


· No products containing chemical 2, 4-D shall be used on this contract.  

DOCUMENTATION, STANDARDS, ETC. (As applicable)

· EPA Guidelines

· Standard Commercial Practices

· State, City, County codes and/or regulations

· OSHA

· Others as directed by the ordering activity as possible concerning regulatory restrictions (this can be done at the ordering level).

DATA - DELIVERABLE REQUIREMENTS  (to be handled by the requisitioning activity)

· What

· When (frequency)

· Where (work location)

· Work Hours

· Work Days

· Urgent Requirements

· Materials– i.e., plants, shrubs, trees, etc.

SIN 371-002 - Tree Planting, Trimming and Removal (Arborist Services) – Services include but are not limited to, the planning, development, management, operation, and maintenance of trees on Federal facilities and/or properties.  These services involve planting, trimming, removal, and mulching and all other services relating to tree planting/trimming/removal. 

CONTRACTOR RESPONSIBILITIES

· Security clearances 
- Contractor expense

- Permits

- Qualifications

· Key Personnel 

- Site Manager

- Project Manager

- Qualifications

-24 Hour Response Availability

· Work hour restrictions – may be identified by locations/task

CONTRACTOR SPECIAL REQUIREMENTS

· All services used in the performance of resulting contracts must be
environmentally friendly, must meet current EPA standards 

and regulations, and all products must be approved by requisitioning 

authority before use


· Contractor must obtain all necessary clearances, permits, and licenses,
etc. – and they will be obtained by the contractor at the contractor’s expense


· No products containing chemical 2, 4-D shall be used on this contract.  

DOCUMENTATION, STANDARDS, ETC. (As applicable)

· EPA Guidelines

· Standard Commercial Practices

· State, City, County codes and/or regulations

· OSHA

· Others as directed by the ordering activity as possible concerning regulatory restrictions (this can be done at the ordering level).

DATA - DELIVERABLE REQUIREMENTS  (to be handled by the requisitioning activity)

· What

· When (frequency)

· Where (work location)

· Work Hours

· Work Days

· Urgent Requirements

· Materials– i.e., plants, shrubs, trees, etc.

SIN 371-003 - Pest Control – Services include but are not limited to, the planning, development, management, operation, and maintenance for pest control and removal at or on Federal facilities and properties.  These servicesinvolve applications of  pesticides, trapping and/or removal of pests. 

CONTRACTOR RESPONSIBILITIES

· Security clearances 
- Contractor expense

- Permits

- Qualifications

· Key Personnel 

- Site Manager

- Project Manager

- Qualifications

-24 Hour Response Availability

· Work hour restrictions – may be identified by locations/task

CONTRACTOR SPECIAL REQUIREMENTS

· All services used in the performance of resulting contracts must be
environmentally friendly, must meet current EPA standards 

and regulations, and all products must be approved by requisitioning 

authority before use


· Contractor must obtain all necessary clearances, permits, and licenses,
etc. – and they will be obtained by the contractor at the contractor’s expense


· No products containing chemical 2, 4-D shall be used on this contract.  

DOCUMENTATION, STANDARDS, ETC. (As applicable)

· EPA Guidelines

· Standard Commercial Practices

· State, City, County codes and/or regulations

· OSHA

· Others as directed by the ordering activity as possible concerning regulatory restrictions (this can be done at the ordering level).

DATA - DELIVERABLE REQUIREMENTS  (to be handled by the requisitioning activity)

· What

· When (frequency)

· Where (work location)

· Work Hours

· Work Days

· Urgent Requirements

· Materials– i.e., plants, shrubs, trees, etc.

· SIN 541-001 - Independent Elevator Inspection – Services include the performance of complete independent inspection of a variety of vertical transportation such as elevators, escalators, dumb waiters, wheelchair lifts, and moving walkways, and include but are not limited to systems, equipment and components such as hoistway and car doors, guides and operating devices; hoisting machines, sheaves and brakes, motors and motor generator sets; hoisting ropes, governor ropes, safety ropes, compensation ropes, operating cables, governors, safeties, interlock and contacts, guide rails and oiling devices, terminal, slowdown and leveling devices, elevator cars, counterweights, and buffers, machine rooms, hoistways and pits, automatic and manual emergency fire service (phase I & II) and emergency power operations.

CONTRACTOR RESPONSIBILITIES – SIN 541-001 

· Inspection – Safety code inspection services shall be performed in accordance with the latest edition of ASME A17.1 Safety Code for Elevators and Escalators and all supplements including A17.2.1 Inspectors Manual for Electric Elevators, A17.2.2 Inspectors Manual for Hydraulic Elevators, A17.2.3 Inspectors Manual for Escalators and Moving Walks), and the National Electric Code (and A17.3 - only when and if required by the Ordering Official.  Safety code inspections performed under this contract will be the initial acceptance, routine or periodic type as described in ASME 17.1 code and A17.2 manuals.

· Scope – The scope of the safety code inspection and witnessing of all safety tests shall be as described in ASME A17.1, ASME A17.2.1, ASME A17.2.2, and ASME A17.2.3.

· Duties of Inspectors – The duties of individuals performing inspection services under this solicitation will be in accordance with all Federal, State, Local, and/or agency specific regulations.

· Report – Safety code inspection reports shall be submitted to the requesting agency on the “checklist for inspection and test of electric elevators”, “checklist for inspection and test of hydraulic elevators”, or checklist for inspection and test of escalators and moving walks”, as found in the Appendix of ASME A17.2.1, A17.2.2, or ASME A17.2.3, or other approved agency specific forms as provided by the Ordering Official.
· Certifications and Qualifications – Inspectors shall be certified by the American Society of Mechanical Engineers (ASME).  Inspectors and inspections supervisors recognized by A17.1, Rule 1000.1, shall be certified by an organization accredited by the American Society of Mechanical Engineers Qualifications for Elevator Inspectors Committee, in accordance with the requirements set forth in the Standard for the Qualification of Elevator Inspectors, ASME QEI-1 and be recognized by the authority having jurisdiction.  In addition, inspectors shall have a minimum of 5 years practical field experience in the vertical transportation industry as an elevator mechanic and/or helper.  The contractor may be asked to remove persons who pose a threat to health, safety, or security of an installation.  Contractor personnel, while on duty shall possess and display current ASME QEI-1 Photo Identification Badges, in a prominent place so as to be easily seen and identified.  All offers must include documentation and proof of the above certifications and qualifications.
· Safety Procedure - The contractor shall comply with all appropriate safety code requirements.  The contractor shall specify out of service signs near the elevator entrance whenever an elevator is not available for use.  The sign shall indicate that the elevator is temporarily out of service.

· Recommended Equipment – The inspection contractor shall provide all tools and supplies necessary to properly perform safety code inspections and witness safety tests, as listed in the ASME A17.2 Inspectors Manual.

---------------------------------------------------------------------------------------------------------------------------------
AUTHORITY HAVING JURISDICTION – DEFINED:  Use of the term “Authority Having Jurisdiction” in SIN 561-001 and SIN 561-002 of Attachment 3 of the Hardware SuperStore Solicitation refers to the Regional Fire Protection Engineer, for GSA, and as defined in NFPA Standards for other agencies or as designated by that agency.  

· SIN 561-001 - Fire Alarm System Preventative Maintenance and Repair Services– Services include but are not limited to the performance inspection, testing, and preventive maintenance or repair of a variety of fire alarm and notification systems, equipment and components such as manual alarm devices, smoke and heat detectors, remote and graphic annunciators, main fire alarm panel and components, voice alarm system, speakers and horns and other audible and visual devices, wiring circuits and junctions, all other alarm,  detection and control and ancillary devices, and emergency power operations.

CONTRACTOR GENERAL REQUIREMENTS 

· Safety Procedures - The contractor shall comply with all appropriate safety code requirements.  

· Hazardous Conditions – If the inspector encounters equipment that is in a condition that may endanger life or property, the inspector shall immediately notify the Ordering Official and Authority Having Jurisdiction, of the condition requiring immediate action.  Within 24 hours the inspector shall provide a written report to the Ordering Official and Authority Having Jurisdiction of the hazardous condition and recommended corrective action.  

· Insurance – See Clause 52.228-5 Insurance – Work on a Government Installation (JAN 1997) and Certification of Required Insurance (see page 28 of this attachment)

· Recommended Equipment – The inspection contractor shall provide all tools and supplies necessary to properly perform inspections and tests in accordance with NFPA 72.

And;

1. All Fire Alarm System, tests, inspections, maintenance, alterations, and repairs performed under this contract shall comply with the 2002 edition of the NFPA 72 National Fire Alarm Code including all appendix chapters.  Anywhere NFPA 72 states "should", it shall be taken to mean, "shall". 

2. Housekeeping. The Contractor shall leave areas where he performs work neat, clean and orderly. 

3. Material Safety Data Sheets. The Contractor shall provide current Material Safety Data sheets (MSDS) for all hazardous materials brought into the building. This information will be provided to the Building Manager. 

4. Asbestos. Fire alarm System maintenance and repair may impact asbestos containing materials (ACM). ACM is often found in sprayed-on fireproofing (on ceiling slabs and support beams); insulation (on pipes, valves, boilers) and within wall materials. The Government shall inform the Contractor of any known ACM in an individual building. If the Contractor must disturb materials he suspects may contain ACM, the Contractor shall immediately report it to the Ordering Official, and the Ordering Official will investigate and instruct the Contractor how to avoid an airborne asbestos exposure. 

5. Lead –Based Paint. Fire alarm System maintenance and repair may impact lead-based paint. The Government shall inform the Contractor of any known lead-based paint in an individual building. If the Contractor must disturb materials he suspects may contain lead-based paint, the Contractor shall immediately report it to the Ordering Official, and the Ordering Official will investigate and instruct the Contractor how to avoid lead-based paint contamination. 

6. Fire Alarm System Operability. The Contractor shall ensure that the fire alarm system is maintained operable at all times except while being tested or repaired. It is essential that the contractor carefully schedule with the Building Manager all non-emergency shutdowns of the fire alarm system and that back up protection be provided by the contractor (arrangement of additional personnel stationed at the fire alarm system control panel) any time that the fire alarm system is out of service. In addition, regardless of the duration of the shutdown, the affected portion of the system shall be tested to insure that the protection has been restored. 

7. Maintenance and Repair Inspections By GSA. The Government reserves the right to make any test or inspection it deems necessary to make sure that all performance requirements are being maintained. 

8. Recording Presence:  Each contract employee must sign in when entering the building and state the purpose of the visit, (for example, scheduled maintenance, service call, or repairs) and sign out when leaving the building. Supervisory employees shall indicate their titles adjacent to their signatures. The Ordering Official will designate the location of the log and the type of form used.

9. Security clearance – See Clause C-FSS-370.

CONTRACTOR SPECIAL REQUIREMENTS

1. The contractor at the contractor’s expense will obtain all necessary permits, and licenses for performing fire alarm tests and inspections.

2. The contractor agrees to utilize responsible, capable, NICET certified, employees (as outlined in Certifications and Qualifications of Inspectors) in the performance of any task associated with this solicitation.  The contractor may be asked to remove persons who pose a threat to health, safety, or security of an installation.  Contractor personnel, while on site shall possess current NICET certification.
FIRE ALARM INSPECTORS 
· Inspection – Fire Alarm inspection services shall be performed in accordance with the 2002 edition of NFPA 72, Testing and Maintenance of Fire Alarm Systems, including appendices.

· Report – Fire Alarm inspection reports shall be submitted to the requesting agency on the “suggested form”, as found in NFPA 72, or other approved agency specific forms as provided by the Ordering Official and Authority Having Jurisdiction.  

· Hours Of Operation - The contractor shall coordinate with the building manager to decide when testing, maintenance and repair can be performed.  Testing, maintenance and repair can be performed during normal business hours when it does not interfere with building operations.  When testing, maintenance or repair will interfere with building operations; it shall be performed after normal business hours.

And;

1. When making routine and/or periodic inspections and tests, to determine that the equipment conforms to the applicable Code edition (edition under which it was installed), and that the alterations conform to Code requirements.  Determine that periodic tests performed by the owner or his agent is conducted in accordance with Code requirements and results of these tests demonstrate Code compliance.

2. Report the results of inspections and tests in accordance with applicable local regulations, or as directed by the Ordering Official and Authority Having Jurisdiction.

3. When required by the Government, the inspector shall perform a maintenance quality control audit.  Detail requirements shall be listed in the request for service from the Ordering Official and Authority Having Jurisdiction.

4. Full Maintenance Inspection and Testing. The Contractor shall perform normal fire alarm system inspection; testing and maintenance as covered in 2002 Edition of NFPA.

5. Repairs And Unscheduled Work. The Contractor shall perform Repairs and Unscheduled Work for fire alarm systems as covered in 2002 Edition of NFPA.

6. Line Item Services. When the Contractor’s proposal has prices listed for individual Line Items, the Government may order those services using the Line Item description. All services shall be performed in accordance with applicable codes. 

7. Non-Standard Services. Non-standard services are those not listed as Line Items in the Contractor’s proposal will be set forth in individual work orders. Non-standard requirements will be set forth in individual work orders. Such services shall be negotiation with the Contractor, and services shall be performed only after the scope of the work, the qualifications of the Contractor’s organization to accomplish the services, and the cost of the services have been agreed upon.

8. Cancellation of Work Orders. Either party may cancel individual delivery orders with a 30-day written notice to the other party at no cost to either party.

9. Fire Alarm Inventory Changes. The Government will inform the Contractor of any changes to the inventory.

Certifications and Qualifications  

1. All Fire Alarm Technicians shall be certified by the National Institute for Certification in Engineering Technologies (NICET).

2. Number of Employees. The Contractor shall have available at all times a sufficient number of capable and qualified employees to enable the contractor to properly, adequately, and safely perform all work required under the terms of this contract. 

3. Fire Alarm Systems Engineering Technicians. Fire Alarm Systems technicians performing contract work shall meet NFPA 72’s qualifications and also hold at least a NICET Level 2 (Associate Engineering Technician) in Fire Protection Engineering Technology, Fire Alarm Systems. Additionally, the Technician must have experience in the past five years in fire alarm system testing, repair, maintenance, installation, and related activities of buildings and equipment comparable to the buildings and equipment covered by this contract.

4. Addressable Systems. Technicians modifying the fire alarm control panel of systems shall be factory trained and currently certified for the operating system, including software version, of the particular fire alarm system, and shall provide documentation of this certification per NFPA 72.

5. Licenses & Permits. Contractor and subcontractor personnel engaged in the activities specified by this contract shall be also required to possess certificates of training, licenses, and permits as required by the state, county, parish, city, and other local jurisdictions when the alarm system is installed in a facility covered by such state, county, parish, city, and other local jurisdictions.

6. Documentation. The Contractor shall provide to the Ordering Official and Authority Having Jurisdiction documentation of the certificates of training, licenses, and permits for all new employees not later than seven (7) days prior to that person beginning work under the terms of this contract. The Contractor shall insure that all certificates of training, licenses, permits, and bonds are current and valid.  All offers must include documentation and proof of the above certifications and qualifications for each employee.

INITIAL INSPECTION AND TEST

1. Initial Inspection and Test. The Contractor shall perform a full initial inspection and test of each device on the fire alarm system in accordance with the 2002 edition of NFPA 72, National Fire Alarm Code. 

a. Testing Frequencies from the 2002 edition of NFPA 72, shall be used. 

b. Testing Methods from the 2002 edition of NFPA 72, shall be used. 

2. Maintenance, Inspection and Testing Records: Within 14 days after completing the inspection and testing, the Contractor will furnish a written record to the Ordering Official and Authority Having Jurisdiction that includes the following: 

a. Contractor’s Inspection and Testing Form that includes all the information required by the 2002 edition of NFPA 72. 

b. Date of manufacture of fire alarm system(s) and whether parts are readily available. 

c. Note: Maintenance Inspection and Testing Records and, Inspection and Testing Form from the 2002 edition of NFPA 72 shall be used. 

d. The record shall include any problems noted with the system, including inoperable or unsupervised devices or equipment, or devices that cannot be calibrated, tested, or serviced in accordance with the manufacturer’s recommendations. Findings noted shall include individual costs to correct/repair them. Each cost shall be broken down into both a parts cost and a labor cost. 

e. The record shall be provided electronically (by email) if required by the Ordering Official, Authority Having Jurisdiction, and to the buildings manager and Regional Fire Protection Engineer (formatted in Microsoft Word or Excel). 

3. Correcting Fire Alarm System Problems. The Contractor shall follow the requirements outlined in the sections titled; Full Maintenance, Inspection, Test and Repairs and Unscheduled Work for correcting problems noted to the fire alarm system. 

4. Government Assistance. The Contractor shall contact the cognizant building manager for assistance in coordinating the initial fire alarm inspection and test. 

5. Notification. Before proceeding with any testing, the Contractor shall coordinate the notification of all persons and facilities that receive alarm, supervisory or trouble signals (e.g. building manager, central station, Federal Protective Service, Fire Department). The Contractor will coordinate with the building manager to ensure that all building occupants are notified. At the conclusion of testing, the Contractor shall notify those previously notified that the testing has been concluded. 

6. After Hours. The Contractor may be required to perform some work, inspections, and tests outside the normal working hours of the building occupants. Any scheduled work that is disruptive to the tenants (testing audible devices, elevator capture, fan shutdown, etc.) shall be performed after the building occupant’s normal working hours. The Contractor shall coordinate with the building manager or Ordering Official to coordinate after-hours access to the building. 

7. Damage to Fire Alarm System. Any damage to the fire alarm or associated equipment (e.g. fans, elevators, generators, pumps) caused by normal testing shall be repaired by the Contractor at no additional cost to the Government. At its discretion, the Government may have representatives present to witness any or all such tests. All costs associated with this damage shall be borne by the Contractor. 

8. Safety Hazards. The Contractor shall immediately notify the cognizant Ordering Official and Authority Having Jurisdiction and Building Manager of any recognized safety hazard that might severely affect building occupants. 

FULL MAINTENANCE, INSPECTION, TEST

1. Inspection, Testing and Maintenance: Inspect, test and maintain fire alarm system in accordance with the 2002 edition of NFPA 72, Fire Alarm Code. 

a. Testing Frequencies from the 2002 edition of NFPA 72shall be used.

b. Testing Methods from the 2002 edition of NFPA 72 shall be used. 

2. Scheduling. Within 30 days of receiving the delivery order, the Contractor shall submit to the Ordering Official and Authority Having Jurisdiction a proposed work schedule for each fire alarm system. 

3. Maintenance, Inspection and Testing Records. Within 14 days after completing the inspection and testing, the Contractor will furnish a typed report to the Ordering Official and Authority Having Jurisdiction that includes the following: 

a) A Contractor’s Inspection and Testing Form that includes all the information required by the 2002 edition of NFPA 72. Maintenance Inspection and Testing Records and Inspection and Testing Form from the 2002 edition of NFPA 72 shall be used. 

b) The Contractors Inspection and Testing Form shall also include any deficiencies to equipment noted during the testing, and individual costs to correct each deficiency noted. Each cost shall itemize both a parts cost and a labor cost. 

c) The Form shall be provided electronically (by email) if required by the Ordering Official and Authority Having Jurisdiction to the buildings manager and Regional Fire Protection Engineer (formatted in Microsoft Word or Excel). 


4. Reporting of Deficiencies. Devices that cannot be calibrated, tested, or serviced in accordance with the manufacturer’s recommendations shall be reported as a deficiency. 

5. Correction of Deficiencies. The Contractor shall repair at Contractor’s expense fire alarm system problems costing less than $500 per device as part of normal maintenance. For repairs costing more than $500 per device, the Contractor shall follow the section titled; Repairs and Unscheduled Work. When all listed deficiencies have been corrected, the Contractor will sign and date the inspection report and return it to the Contracting Officer. At its discretion, the Government may then re-inspect the work.

6. Maintenance Service Calls. Any Service Call that relates to the maintenance of the system. Maintenance Service Calls are non-reimbursable work (included in the full-maintenance contract). Service Calls for repairs are defined as Critical or Non-critical and require the response times as stated in this Contract.

7. Critical and Non-critical Service Calls. Initial response to repair calls will be based on the nature of the repair, whether, in the opinion of the Ordering Official and Authority Having Jurisdiction, it is Critical or Non-critical in nature. Critical Service Calls are those service calls affecting the continued occupancy of a building, or certain operations in a building, which are critical in nature.

8. Critical Service Call Response. Due to the emergency nature of Critical Service Calls, the Ordering Official and Authority Having Jurisdiction will normally make the requests for service calls verbally. Requirements for critical service calls include: 

a. After being notified of a repair request, the Contractor shall have a qualified technician on-site within 4 hours, and complete the repair within 16 hours. 

b. If the local technical representative cannot identify the problem within 4 hours after arrival, they shall escalate the problem to the next higher technical level.

c. If the fire alarm system cannot be repaired within 16 hours, the technical specialist shall notify the Ordering Official and Authority Having Jurisdiction with a schedule for completing the work. The schedule may be approved verbally. 

9. Non-Critical Service Calls. Requirements for Non-critical Service calls include: 

a. After being notified of the need for service, the Contractor shall have a qualified technician on-site within 24 hours, and complete the repair within 48 hours. 

b. If the local technical representative cannot identify the problem within 4 hours, they shall escalate the problem to the next higher level. 

c. If the fire alarm system cannot be repaired within 48 hours, the technical specialist shall request a time extension from the Ordering Official and Authority Having Jurisdiction. The request may be approved verbally. 
10. Testing after repairs. All repairs shall be tested according to requirements of NFPA 72. A representative of the Government may witness testing. Notify the Ordering Official and Authority Having Jurisdiction of the schedule for testing with sufficient notice to allow testing to be witnessed. Contractor must provide written certification that repairs are complete. The document shall also include the names and titles of the witnesses to the test. 

Contractor shall provide, in writing, before leaving the building:

a. Suspected cause(s) of the malfunction(s), and actions to prevent reoccurrence. 

b. A list of components used to make the repair. 

c. Hours required to make the repair. 

11. Repair Records. Upon request, the Contractor shall furnish a record of all repairs they have made to an individual fire alarm system.   All records must be maintained at the Contractor’s office for a minimum period of 3 years.

12. Government Assistance. The Contractor shall contact the building manager for assistance in coordinating any service. 

13. Notification. Before proceeding with any testing, the Contractor shall coordinate the notification of all persons and facilities that receive alarm, supervisory or trouble signals (e.g. building manager, central station, Federal Protective Service, Fire Department). The Contractor will coordinate with the building manager to ensure that all building occupants are notified. At the conclusion of testing, the Contractor shall notify those previously notified that the testing has been concluded. 

14. After Hours. The Contractor may be required to perform some work, inspections, and tests outside the normal working hours of the building occupants. Any scheduled work that is disruptive to the tenants (testing audible devices, elevator capture, fan shutdown, etc.) shall be performed after the building occupant’s normal working hours. The Contractor shall coordinate with the building manager or Ordering Official to coordinate after-hours access to the building. 

15. Damage to Fire Alarm System. Any damage to the fire alarm or associated equipment (e.g. fans, elevators, generators, pumps) caused by normal testing shall be repaired by the Contractor at no additional cost to the Government. At its discretion, the Government may have representatives present to witness any or all such tests. All costs associated with this damage shall be borne by the Contractor. 

16. Safety Hazards. The Contractor shall immediately notify the Ordering Official and Authority Having Jurisdiction and Buildings Manager of any recognized safety hazard that might severely affect building occupants 

17. Tests and Inspections by GSA. At its discretion, the Government reserves the right to make any test or inspection it deems necessary to make sure the system is being properly maintained. 

REPAIRS AND UNSCHEDULED WORK

1. Definition of Repairs. Repairs are defined as unscheduled work to repair or modify a fire alarm system, or to correct recurring system and/or equipment malfunction(s). 

2. Repair Parts. Contractors who perform repairs under this contract shall be capable of providing replacement parts within 24 hours for the central processing unit (CPU), controller, monitoring and signaling cards, display boards, and other critical parts that may be necessary to restore the equipment and systems 

3. Critical and Non-critical Repairs. Initial response to repair calls will be based on the nature of the repair, whether, in the opinion of the Ordering Official and Authority Having Jurisdiction, it is Critical or Non-critical in nature. Critical Repairs are those repairs affecting the continued occupancy of a building, or certain operations in a building, which are critical in nature. 

4. Testing after repairs. All repairs shall be tested according to requirements of NFPA 72. A representative of the Government may witness testing. Notify the Ordering Official and Authority Having Jurisdiction of the schedule for testing with sufficient notice to allow testing to be witnessed. Contractor must provide written certification that repairs are complete. The document shall also include the names and titles of the witnesses to the test. 

Contractor shall provide, in writing, before leaving the building: 

Suspected cause(s) of the malfunction(s), and actions to prevent reoccurrence.

a. A list of components used to make the repair. 

b. Hours required to make the repair. 

c. Repair Records. Upon request, the Contractor shall furnish a record of all repairs they have made to an individual fire alarm system.   All records must be maintained at the Contractor’s office for a minimum period of 3 years.

1. Critical and Non-critical Repairs. Initial response to repair calls will be based on the nature of the repair, whether, in the opinion of the Ordering Official and Authority Having Jurisdiction, it is Critical or Non-critical in nature. Critical Repairs are those repairs affecting the continued occupancy of a building, or certain operations in a building that are critical in nature. 

2. Critical Repair Response. Due to the emergency nature of Critical Repairs, the Ordering Official and Authority Having Jurisdiction will normally make the requests for repairs verbally, following by a written work order. Requirements for critical repairs include: 

a) After being notified of a repair request, make live voice contact with the Ordering Official and Authority Having Jurisdiction within one hour, have a qualified technician on-site within 4 hours, and complete the repair within 16 hours.

b) If the local technical representative cannot identify the problem within 16 hours, they shall escalate the problem to the next technical level and the National Accounts level as necessary, to identify the problem and provide a solution. 

c) If the fire alarm system cannot be repaired within 16 hours, the technical specialist shall notify the Contracting Officer with a proposal for completing the work, including a not-to-exceed cost and the time required. The proposal may be approved verbally, but must be approved by the Contracting Officer before proceeding with the work. A verbal approval will be followed by a written work order.

 d) Update the Ordering Official and Authority Having Jurisdiction on the status of the repairs every 24 hours until repairs are complete.

7. Non-Critical Repairs. Requests for repairs will be set forth in work orders listing the type of equipment, description of the malfunction, and the facility point of contact. Requirements for Non-critical Repairs include: 

a) After being notified of the need for repairs, make live voice contact with the Ordering Official and Authority Having Jurisdiction within two hours, have a qualified technician on-site within 8 hours, and complete the repair within 48 hours. 

b) If the local technical representative cannot identify the problem within 48 hours, they shall escalate it, to the National Accounts level if necessary, to identify the problem and provide a solution. 

c) If the fire alarm system cannot be repaired within 48 hours, the technical specialist shall notify the Contracting Officer with a proposal for completing the work, including a not-to-exceed cost and the time required. The proposal may be approved verbally, but must be approved by the Contracting Officer before proceeding with the work. A verbal approval will be followed by a written work order. 

d) Update the Ordering Official and Authority Having Jurisdiction on the status of the repairs every 24 hours until repairs are complete. 

8. Testing after repairs. All repairs shall be tested according to requirements of NFPA 72. A representative of the Government may witness testing.  Notify the Ordering Official and Authority Having Jurisdiction of the schedule for testing with sufficient notice to allow testing to be witnessed. Contractor must provide written certification that repairs are complete. The document shall also include the names and titles of the witnesses to the test. 

9. Contractor shall provide, in writing, before leaving the building: 

a) Suspected cause(s) of the malfunction(s), and actions to prevent reoccurrence. 

b) A list of components used to make the repair. 

c) Hours required to make the repair. 

10. Full System Repair Records. Upon request, the Contractor shall furnish a record of all repairs they have made to an individual fire alarm system. 

· SIN 561-002 – Water Based Fire Suppression System Preventative Maintenance and Repair Services – Services consist of but are not limited to, the performance inspection and preventive maintenance or repair services of all mechanical devices including valves, sprinklers, couplings, piping and connections, water motor gongs and alerting devices, standpipes, backflow preventers, private fire service mains, pumps and test headers. 

CONTRACTOR GENERAL REQUIREMENTS 

· Safety Procedures - The contractor shall comply with all appropriate safety code requirements

· Hazardous Conditions – If the inspector encounters equipment that is in a condition that may endanger life or property, the inspector shall immediately notify the Ordering Official and Authority Having Jurisdiction, of the condition requiring immediate action.  Within 24 hours the inspector shall provide a written report to the Ordering Official and Authority Having Jurisdiction of the hazardous condition and recommended corrective action.  

· Recommended Equipment – The inspection contractor shall provide all tools and supplies necessary to properly perform inspections and tests, as listed in NFPA 13 and NFPA 25.

And;

1. Report the results of inspections and tests in accordance with applicable local regulations, or as directed by the +.

2. When required by the Government, the inspector shall perform a maintenance quality control audit.  Detail requirements shall be listed in the request for service from the Ordering Official and Authority Having Jurisdiction.

3. Repairs And Unscheduled Work. The Contractor shall perform Repairs and Unscheduled Work for fire alarm systems as covered in NFPA 13 and NFPA 25.

4. Non-Standard Services. Non-standard services are those not listed in the Contractor’s proposal will be set forth in individual work orders. Non-standard requirements will be set forth in individual work orders. Such services shall be negotiated with the Contractor, and services shall be performed only after the scope of the work, the qualifications of the Contractor’s organization to accomplish the services, and the cost of the services have been agreed upon by the Ordering Official and Authority Having Jurisdiction..

5. Cancellation of Work Orders. Either party may cancel individual delivery orders with a 30-day written notice to the other party at no cost to either party.

6. Fire Suppression Inventory Changes. The Government will inform the Contractor of any changes to the inventory.

· The contractor shall provide services for the inspection, testing, and maintenance of the building's water-based fire protection systems in accordance with the contract and with this exhibit.  Services shall include all necessary labor, materials, and equipment, and shall be performed by persons qualified by experience and training to perform the work, and holding a current license for installation of the systems involved.

· Services shall comply with applicable requirements of NFPA 25, Standard for the Inspection, Testing, and Maintenance of Water-Based Fire Protection Systems (2002 edition), which establishes the minimum requirements for the periodic inspection, testing, and maintenance of water-based fire protection systems, except as modified herein. 

· Preventive maintenance shall be performed by the contractor to keep the system equipment operable or to make repairs in accordance with NFPA 25 and this specification.  Operations and maintenance manuals, as-built installation drawings, and other system documentation shall be retained to assist in the proper care of the system and its components.  Preventive maintenance includes, but is not limited to, lubricating control valve stems; adjusting packing glands on valves and pumps; bleeding moisture and condensation from air compressors, air lines, and dry pipe system auxiliary drains; and cleaning strainers.  Frequency of maintenance is indicated in the appropriate chapter of NFPA 25.

· Note:  Corrective maintenance shall be determined from the periodic testing and inspections of each system.  This exhibit establishes minimum inspection/testing frequencies, responsibilities, test routines, and reporting procedures but does not define the exact point at which corrective actions are required.  Corrective maintenance includes, but is not limited to, replacing corroded, or painted sprinklers; correcting obstructions to sprinkler spray patterns; repairing pipe leaks; replacing missing or loose pipe hangers; cleaning clogged fire pump impellers; and replacing valve seats and gaskets. 

· Emergency maintenance includes, but is not limited to, repairs due to piping failures caused by freezing or impact damage; and replacement of frozen or fused sprinklers.  The contractor shall not be responsible for upgrades that are required by code due to a change in occupancy, relocation of partitions, or types of materials stored by the building occupants.  

Records of the inspections, tests, and maintenance of the system and its components shall be maintained on site and made available to the Contracting Officer's representative upon request.  Blank inspection and testing forms are available from the National Fire Sprinkler Association (NFSA), P.O. Box 1000, Patterson, N.Y, 12563; telephone (914) 878-4200 and American Fire Sprinkler Association (AFSA), 9696 Skillman Street, Suite 300; Dallas, Texas 75243-8264; telephone 214-349-5965.

· Sample forms are shown in NFPA 25, Appendix B.  Records shall indicate the procedure performed (inspection, test, or maintenance), the person/organization performing the work, the results, and date.  Records shall be retained for a three-year period.

· Test results shall be compared with those of the original acceptance test, if available, and with the most recent test results.

· The contractor shall maintain, for a minimum of 3 years, as-built system installation drawings, original acceptance test records, and device manufacturers' maintenance bulletins to assist in the proper care of the system and its components.

· A copy of NFPA 25 shall be maintained on site and made available to the Contracting Officer's representative upon request.  NFPA standards are available from:   

National Fire Protection Association

1 Batterymarch Park

Quincy, MA   02269

Telephone orders, call 1-800-344-3555
CONTRACTOR RESPONSIBILITIES – SIN 561-002

Performance Standards– Services provided under this Multiple Award Schedule shall comply with National Fire Protection Association (NFPA) Standard 13, 13D, 13R, 14, 15, 24, and 25.  

Technical Proposal – This SIN requires completion of the Technical Proposal, Clause L-FSS-6FE-500 TECHNICAL PROPOSAL INSTRUCTIONS - SPRINKLER PREVENTIVE MAINTENANCE.

Security clearance - See Clause C-FSS-370.

Safety Procedure - The contractor shall comply with all appropriate safety code requirements.  

Insurance – See Clause 52.228-5 Insurance – Work on a Government Installation (JAN 1997) and Certification of Required Insurance (see page 28 of this attachment).

CONTRACTOR SPECIAL REQUIREMENTS

The contractor at the contractor’s expense will obtain all necessary permits, and licenses for performing independent inspections.

------------------------------------------------------------------------------------------------------------------------------------------------------------

SIN 811-001 – Elevator & Escalator Preventive Maintenance – Services consist of, but are not limited to, the performance of full repair and maintenance services including maintenance or repair of all mechanical devices and lighting, fixtures, ballast, bulbs, lamps, tubes, intercoms, telephone devices, wiring, appurtenances mounted in or on the car, fans, air conditioning units, security systems, lenses switches, lens plates, push buttons, and doors. 

CONTRACTOR RESPONSIBILITIES – SIN 811-001

Performance Standards– Services provided under this Multiple Award Schedule shall comply with National Elevator Industry, Inc.’s (NEII), Building Transportation Standards and Guidelines (NEII-1-2000, Part 7, Maintenance Guidelines).

811-002 - Complete Facilities Maintenance - Services related to the complete operations, maintenance and repair of military and government facilities.  These services could include but are not limited to a combination of painting, pest control, grounds maintenance, landscaping, tree trimming, snow removal, elevator inspection and maintenance service, fire alarm maintenance and protection systems, locksmith services, collection and disposal of refuse, roofing repair, plumbing and pipefitting, electrical; including high/low voltage systems and utility service, Energy Management Control Services (EMCS), paving, telephone maintenance, janitorial/custodial, all mechanical, operations, maintenance and repair of building systems, heating/ventilation/Air Conditioning (HVAC).  Also includes maintenance of facilities and systems to include instruments, carpentry, masonry, and refrigeration services; maintenance and repair of exterior electrical distribution system; operation and maintenance of HVAC; operation and maintenance of water distribution system; maintenance of the septic field and maintenance and repair of surface area; support training and consultation services; cemetery maintenance [For facilities maintenance services associated with logistics management and support refer to Schedule 874-V SIN 874-507.]

Offeror’s seeking award under SIN 811-002 must submit an offer, which encompasses at least 3 of the specific tasks as listed in this SIN.  In addition, Offeror’s performing at least 3 of the specified tasks as listed in this SIN shall show understanding of requirements, have key personnel, and experience for continuous complete facilitites maintenance in their technical offer.   Continuous Complete Facilities Maintenance is defined as 1 (one) year or more for a minimum of 8 (eight) hours per day.  

NOTE:  Appendix A – Includes a sample statement of work used by the General Services Administration (GSA) Public Building Service.  Federal Customers are required to issue a statement of work in accordance with G-FSS-920.  The attached appendix A is only an example. 

Offerors may refer to the current Building Owners and Managers Association (BOMA) Experience Exchange Report as a reference for pricing categories.
CONTRACTOR RESPONSIBILITIES – SIN 811-002

Performance Standards – Services provided under SINs 811-002, 811-003, 811-004, and 811-005 shall comply with the following as applicable:
	Publication
	Title
	Date
	Applicable Portion

	
	GENERAL TECHNICAL
	
	

	
	
	
	

	TITLE 29 CFR 1910
	General Industry Occupational Safety and  Health Standards
	current
	All

	ASME
	Boiler Pressure Codes
	current
	Section VIII

	ASHRAE
	Industry Codes
	current
	All

	NEC
	Industry Codes
	current
	All

	
	
	
	

	
	GENERAL MANAGEMENT
	
	

	
	
	
	

	PBS IL
	Building Maintenance Management Desk Guide
	current
	All

	PBS PQ100
	Facilities Standards for Public Buildings  Service
	current
	All

	TITLE 41 CFR 101-20
	Management of Buildings and Grounds
	current
	All

	TITLE 41 CFR 102-85.165
	Standard Levels of Service
	current
	All

	
	
	
	

	
	PROTECTION
	
	

	
	
	
	

	TITLE 41 CFR 101-203
	Rules and Regulations Governing Buildings 
and Grounds
	current
	All

	
	
	
	

	
	SAFETY, FIRE, AND ACCIDENT
	
	

	
	
	
	

	29 CFR 1926
	Safety and Health Regulations for 
Construction
	current
	All

	PBS IL-92-4
	Safety and Environmental Management Program
	current
	All

	Report No. EPA 560/5-
85-024
	Guidance for Controlling Asbestos 
Containing Materials in Buildings
	current
	All

	OSHA
	General Industry
	current
	All

	Title 40 CFR, Part 761
	PCB's in Electrical Transformers
	current
	All


811-003 – Complete Facilities Management – Services include management of Facilities in support of SIN 811-002 and associated with Complete Facilities Management services and to assure fully adequate and timely completion of all services.  Included this service will be a full range of management duties including, but not limited to, planning, scheduling and quality control, including software support services, computer and/or facilities management systems, and upgrade.  The service will include adequate staff of personnel and alternates as required, with the necessary management expertise to assure performance of the work in accordance with sound and efficient management practices.  [For separate SIN requirements not part of integrated facility management systems support such as independent energy management systems, fire/intrusion alarm systems, and guard services, see schedule 84]

CONTRACTOR RESPONSIBILITIES – SIN 811-003

See Performance standards listed under SIN 811-002

811-004 – Electrical, and all Utility Services limited to Facility Maintenance -Service includes all labor, materials, tools, equipment and supervision necessary to supply and deliver firm uninterrupted electrical energy, and Utility Services necessary to meet the Government’s needs, resulting contracts could be responsible for the operation, maintenance, repair, future upgrades, and future utility system replacements labor, materials, tools, and equipment necessary to own, maintain and operate the utility system(s) shall manage the maintenance, repairs, replacement, etc., of the system(s) to ensure continuous, adequate, and dependable service for each Government or tenant.  Including, Electrical, Telephone, Gas and Water Utility Service, Drinking water and Waste Water Services.  Procurement of natural gas and/or electricity and other energy related services refer to the Energy Management Schedule.  

CONTRACTOR RESPONSIBILITIES – SIN 811-004

See Performance standards listed under SIN 811-002

811-005 – Refrigeration, Heating, Ventilation and Air Conditioning HVAC maintenance - Services related to providing heating and ventilation services.  Service could include, but are not limited to any combination of providing plant equipment, materials, tools, transportation, supervision, and labor to perform all repairs, periodic preventative maintenance (PPM) and emergency service work calls to ensure continual operations of refrigeration, heating, ventilation, and air conditions systems.

CONTRACTOR RESPONSIBILITIES – SIN 811-005

See Performance standards listed under SIN 811-002

SIN 811-1000 - Other Direct Costs -- Charges in direct support of services provided under all other SINs in the Services Department. These charges include accessories or ancillary services needed for, or utilized in performance of, a specific task under this department. 

SIN 541-099 - Introduction of New Services – Introduction of New Products/Services (directly related to items accepted under this department) Products/Services

1.  A new or improved product/service is a product/service, offered anytime, that has the potential to provide more economical or efficient means for Federal agencies to accomplish their mission.  It may be a product/service existing in the commercial market, which is being developed, improved, or not yet introduced to the Federal Government.  It also may perform a new task or procedure not currently available under any GSA contract.
2.  The vendor must be capable of demonstrating that the product/service has the potential to provide greater economical or efficient means for Federal agencies to accomplish their mission; perform a new task or procedure not currently available under any GSA contract.
3.  As determined by the Government, there are no similar items currently available under an existing Special Item Number (SIN).
4.  Vendors must understand that there is no guarantee that the product offered will be recognized and accepted as a new product/service. 
5.  Technical review of items may be considered.  The Government has sole discretion to determine whether an item shall be accepted as a new product/service.

52.228-5
INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997) 

(a)
The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.

(b)
Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the required insurance has been obtained.  The policies evidencing required insurance shall contain an endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest shall not be effective—


(1)
For such period as the laws of the State in which this contract is to be performed prescribe; or 


(2)
Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever period is longer.

(c)
The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this contract that require work on a Government installation and shall require subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in the contract.  The Contractor shall maintain a copy of all subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon request. 

CERTIFICATION OF REQUIRED INSURANCE FOR ALL SINS

(a)
By authorized signature below, the offeror certifies that it has and will maintain as current at all times during the performance of this contract (to include any options that may be exercised) insurance coverage in the kinds and amounts specified below:


(3) Workers' Compensation and Employers' Liability - $100,000 minimum;

(4) Policies of Bodily Injury Liability and Property Damage Liability Insurance, each with limits of not less than $1,000,000 for all damages arising out of bodily injury, including death at any time resulting there from sustained by one person in any one occurrence, and subject to that limit for that person; not less than $1,000,000 for all damages arising out of bodily injury, including death at any time resulting there from sustained by two or more persons in any one occurrence; and not less than $1,000,000 for damages arising out of damage to or destruction of during any single occurrence and not less than $1,000,000 aggregate for damages arising out of damage to or destruction of property during the policy period.


(b)
The General Liability policy(ies) shall name "The United States of America, acting by and through the General Services Administration," as an additional insured with respect to operations performed under this contract.  Should such insurance be canceled, the Contracting Officer will be given 30 days notice prior to the effective date of cancellation.



(c)
The Contractor agrees to insert the substance of this provision in all subcontracts hereunder.



(d)
Specific data will be furnished by the Offeror if and when requested by the Contracting Officer.
Offeror certifies that it currently has the insurance in the nature and amount specified above as follows:


Name of Insurance Company:    




Address of Insurance Company: 



Policy Number: 

 _______________________________________________


Insurance Agent's Name:          _______________________________________________

Telephone No. of Agent:           ________________________________________



_________________________________________________________________________


(Signature of authorized officer or employee and date)

_________________________________________________________________________
C-FSS-411
FIRE OR CASUALTY HAZARDS, OR SAFETY OR HEALTH REQUIREMENTS (OCT 1992)

(a)
Items in this solicitation which involve fire or casualty hazards (e.g., items containing electrical components), or safety or health requirements, shall conform to the safety standards (if any) for such products issued by a nationally recognized standards developing organization.  The offeror shall identify in the spaces below whether any such standards are applicable to the products offered, and if so, which standard(s) applies.  (Check one).


_______
1.
There are no nationally recognized safety standards, which are applicable to any of the products offered under this solicitation.


_______
2.
The safety standard(s) identified below are applicable to the following products offered under this solicitation:


Product
Standard


_____________________________
____________________________

_____________________________
____________________________

_____________________________
____________________________

There are no nationally recognized safety standards, which are applicable to the other products offered (if any).

(b)
The offeror must furnish proof, satisfactory to the Government, that the products offered will conform with the requirements of the published safety standards.  Acceptable proof of conformance includes a labeling, listing, or acceptance of the product by an organization approved by the Occupational Safety and Health Administration (OSHA) as a "Nationally Recognized Testing Laboratory" (NRTL).  This conformance requirement must be maintained with respect to all applicable products furnished under resultant contracts.

(c)
Information regarding currently approved NRTL's may be obtained by writing to the following:




NRTL Recognition Program
Office of Variance Determination
Occupational Safety and Health Administration
U.S. Department of Labor
200 Constitution Avenue, N.W.
Room N-3653
Washington, DC  20210
(202) 219-7193

C-FSS-412

CHARACTERISTICS OF ELECTRIC CURRENT  (MAY 2000)
Contractors supplying equipment, which uses electrical current, are required to supply equipment suitable for the electrical system at the location at which the equipment is to be used as specified on the order.

C-FSS-425
WORKMANSHIP  (OCT 1988)
Any item contracted for must be new, current model at the time of offer, unless otherwise specified.  Each article must perform the functions for its intended use.
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