PACTS Request For Proposal

          Part III – List of Documents, Exhibits and Other Attachments 

RFP No. HSHQDC-08-R-00038

  

   Section J – Attachment J -6 – Relevant Experience Form,

ATTACHMENT J-6 – Relevant Experience Form

INSTRUCTIONS:  


1. Indicate Offeror Name Submitting Form 

2. Indicate if Offeror Submitting Form is the PACTS Prime Offeror, Team Member or Subcontractor

3. If Offeror Submitting Form is either Team Member or Subcontractor, Indicated Prime Offerors Name

4. Indicate the applicable functional category

Offeror Submitting Form: __________________________________________

Prime Offeror:  _____
Joint Venture Component:  _____
Subcontractor:  _____ 

Prime Offeror’s Name:  ____________________________________________

Functional Category:
1 – Program Management 
___

2 – Administrative Services
___


3 – Clerical Support

___


4 – Technical Services

___

	Contract/Task Order Title:  ______________________________________________

Contract Number:  _____________________________________________________

Project Name:  ________________________________________________________

	Prime Contractor, Subcontractor or Joint Venture Component on the Contract/Task Order: 
	

	If Prime Contractor, list Major Subcontractor(s), if applicable: 
	

	Federal  Agency or Commercial Organization:
	

	Contract/Task Order CO: 
	

	Contract/Task Order COTR:
	

	Other Contract/Task Order Technical POC(s):
	

	COTR/CO Contact information to include:   

Name, Title, Phone No. and Address 
	

	Contract/Task Order Period of Performance:
	

	Contract/Task Order Type (FFP, T&M, CPFF, etc.): 
	

	Contract/Task Order Total Value:
	


	Detailed Product(s)/ Service(s) Provided:
	

	Awards, Recognitions, and Certifications Received:


	Relevancy of Offeror’s Experience and Efforts to PACTS Functional Category:




Part III - PROGRAM SERVICE LEVEL AGREEMENTS – MEASURES and MONITORING 

	Offeror:
	

	Program, Project Or Task Title:
	


Provide the performance measures and service level metrics applied to specific program objectives, and the actual results achieved against those measures.  The service level agreements or performance standards should be specific and show the target performance levels that are set forth under the applicable contracts.  A summary of performance ratings shall be provided showing the performance results achieved by the prospective offeror for the latest two contract rating periods.  The information may be provided in Landscape format.    

For each SLA, provide the following information:

	Program Objectives
	Measures/

metrics
	Acceptable level of performance
	Monitoring/measuring methodology
	Incentives/

disincentives
	Actual measured results


Phase I Proposal (check YES if proposal requirement is met and NO if proposal requirement is not met.  Include location of explanation (i.e., specific proposal section), if proposal requirement is not met.

	PROPOSAL REQUIREMENT
	YES
	NO
	If NO, indicate proposal section with explanation

	TAB A (L.10)

	Cover Letter (1 Page) indicating Terms and Conditions; Acceptance Period of 180 calendar days.
	
	
	

	Executive Summary (2 pages): Overview of proposal
	
	
	

	TAB B (L.10)

	Program Manager Qualifications -  Resume of proposed Program Manager 
Attachment J-5, Program Manager Resume Format (3 pages)
	
	
	

	TAB C (L.10)

	Experience directly related to the PACTS requirements

Attachment J-6, Relevant Experience Form

(2 pages per form; minimum 3 forms, maximum 10 forms – Teaming Agreements / Letters of Commitment are excluded from page count))
	
	
	


PHASE II PROPOSAL

Offeror: ____________________________

DISCLAIMER:  This Checklist is to assist offerors in proposal development.  The Government is not responsible for any omissions from this checklist.  Offerors are fully responsible for the accuracy, completeness, and compliance with all proposal instructions.

Functional Categories (check applicable boxes):

	FUNCTIONAL CATEGORY 1
	FUNCTIONAL CATEGORY 2
	FUNCTIONAL CATEGORY 3
	FUNCTIONAL CATEGORY 4

	Program Management
	Administrative
	Clerical
	Technical Services

	
	
	
	


Technical Proposal

Tabs D, E, G and H shall be completed once for the entire proposal.

Tabs F shall be completed for each individual Functional Category the Offeror elects to propose on and shall focus on the related criteria cited in Section M.

The Offeror shall organize its proposal to clearly distinguish the individual Functional Categories proposed.

Volume II – Technical/Management Proposal (check YES if proposal requirement is met and NO if proposal requirement is not met.  Include location of explanation (i.e., specific proposal section), if proposal requirement is not met.

	PROPOSAL REQUIREMENT
	YES
	NO
	If NO, indicate proposal section with explanation

	TAB D (L.11.1)

	Cover Letter (1 Page) indicating Terms and Conditions; Acceptance Period of 180 calendar days.
	
	
	

	Executive Summary (2 pages): Overview of proposal
	
	
	

	TAB E (L.11.1)

	(1) Program Management Approach (10 page limit including 2 page proposed Program Manager’s resume)
	
	
	

	(2) Quality Control Process (2 page limit): QC description includes process, approach and procedures
	
	
	

	(3) Certifications, Quality Recognition, and Awards (Attachment J-11 excluded from page count)
	
	
	

	(4) e-Verify Statement (Excluded from page count)
	
	
	

	TAB F (L.11.1)

	Attachment J-7: Three (3) to ten (10) Past Performance Statements for each Functional Category (5 pages per Past Performance Statement)
	
	
	

	Attachment J-7 Part II, Program Description and Relevance
	
	
	

	Attachment J-7, Part III, Program Service Level Agreements-Measures and Monitoring
	
	
	

	Attachment J-8, Past Performance Questionnaire (to be sent directly from offeror’s reference to PACTS@dhs.gov)
	
	
	

	TAB G (L.11.1)

	Description of ability provide effective solutions (5 page limit)
	
	
	

	TAB H (L.11.1)

	Description of processes, procedures and procedures demonstrating ability to recruit, train, and retain high-quality personnel (3 page limit)
	
	
	

	Attachment J-9, Staffing Levels Profile Form
	
	
	

	Attachment J-10, Labor Categories and Qualifications 
	
	
	

	
	
	
	


Volume III – Contract Price Proposal (check YES if proposal requirement is met and NO if proposal requirement is not met.  Include location of explanation (i.e., specific proposal section), if proposal requirement is not met.
	PROPOSAL REQUIREMENT
	YES
	NO
	If NO, indicate proposal section with explanation

	TAB I (L.11.2)

	Exceptions and Deviations: identifying any exceptions, deviations, or conditional assumptions taken with the requirements of the RFP.
	
	
	

	TAB J (L.11.2)

	Contract Documents and Associated Information: SF-33, SF-30s, Cognizant DCAA & DCMA offices, facility clearances, information, accounting system, purchasing system
	
	
	

	SF-33, Block 12 indication of acceptance period (if different)
	
	
	

	Section K - Representations and Certifications
	
	
	

	Attachment J-12: Proposal Preparation Checklist
	
	
	

	TAB K (L.11.2)

	Attachment J-4, Part I, Pricing Templates - B.4 Labor Category Rate Table
	
	
	

	Attachment J-4, Part II, Pricing Templates - Hourly Labor Rates for each Functional Category proposed
	
	
	

	Attachment J-4, Part III, Pricing Templates - Other Pricing Information narrative/explanation of proposed cost breakdown structure, other contracts’ labor categories, pricing methodology or algorithm for worldwide rates, and other cost or price related information
	
	
	

	TAB L (L.11.2)

	Financial Statement (included on CD only): information demonstrating financial capability.
	
	
	

	Financial Statement (included on CD only): List of all commitments with the Government that may interfere with fulfilling the requirements of this RFP or may be impacted by performance of these requirements.
	
	
	

	Financial Statement (included on CD only): Description of all pending legal actions under Federal contracts within the past three years
	
	
	


ATTACHMENT J-14 – FULL NAICS CODE DESCRIPTIONS

NOTE:  The below descriptions are taken directly from the U.S. Census Bureau’s website (www.census.gov) and are an inclusive list.  There is no guarantee that a particular type or amount of the specific services listed under each NAICS code description will be ordered via a Task Order at a specific point in time.

Functional Category 1 – 541611: Administrative Management and General Management Consulting Services


This U.S. industry comprises establishments primarily engaged in providing operating advices and assistance to businesses and other organizations on administrative management issues, such as financial planning and budgeting, equity and asset management, records management, office planning, strategy and organizational planning, site selection, new business startup, and business process improvement.  This industry also includes establishments of general management consultants that provide a full range of administrative; human resources; marketing; process, physical distribution, and logistics; or other management consulting services to clients.

Functional Category 2 – 561110: Office Administrative Services


This industry comprises establishments primarily engaged in providing a range of day-to-day office administrative services, such as financial planning; billing and recordkeeping; personnel; and physical distribution and logistics for others on a contract or fee basis.  These establishments do not provide operating staff to carry out the complete operations of a business.

Functional Category 3 – 561410: Document Preparation Services


This industry comprises establishments primarily engaged in one or more of the following: (1) letter or resume writing; (2) document editing or proofreading; (3) typing, word processing, or desktop publishing; and (4) stenography (except court reporting or stenotype recording), transcription, and other secretarial services.


561421: Telephone Answering Services



This U.S. industry comprises establishment primarily engaged in answering telephone calls and relaying messages to clients.


561431: Private Mail Centers



This U.S. industry comprises (1) establishments primarily engaged in providing mailbox rental and other postal and mailing (except direct mail advertising) services or (2) establishments engaged in providing these mailing services along with one or more other office support services, such as facsimile services, word processing services, on-site PC rental services, and office product sales.

Functional Category 4 – Engineering Services



This industry comprises establishments primarily engaged in applying physical laws and principles of engineering in the design, development, and utilization of machines, materials, instruments, structures, processes, and systems.  The assignments undertaken by these establishments may involve any of the following activities: provision of advice, preparation of feasibility studies, preparation of preliminary and final plans and designs, provision of technical services during the construction or installation phase, inspection and evaluation of engineering project, and related services.
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