MCC-08-0137-RFQ-45 – Task Order 01

ATTACHMENT B


TASK ORDER 01
SECTION B

SUPPLIES/SERVICES/SCHEDULE
B.1
SERVICES TO BE PROVIDED
The Millennium Challenge Corporation (MCC) is a Federal Corporation created under Title VI of the Foreign Operations, Export Financing, and Related Programs Appropriations Act, 2004.  The objective of this contract is to acquire wireless Blackberry/PDA services, including voice and data, both domestic and international to accommodate MCC required mobile phone services, as described in Section C – Description/Specifications/Statement of Work. 

The contractor shall be able to provide voice and data service in the following MCC countries:
Albania, Armenia, Benin, Bolivia, Burkina Faso, Cape Verde, Easter Timor, El Salvador, Gambia, Georgia, Ghana, Guyana, Honduras, Indonesia, Jordan, Kenya, Kyrgyzstan, Lesotho, Madagascar, Malawi, Mali, Mauritania, Moldova, Mongolia, Morocco, Mozambique, Namibia, Nicaragua, Niger, Paraguay, Peru, Philippines, Rwanda, Sao Tome and Principe, Senegal, Sri Lanka, Tanzania, Uganda, Ukraine, Vanuatu, Yemen, Zambia.

Other countries may be added as required.
B.2
TASK ORDER TYPE
This is a fixed price task order with indefinite quantity line items.
B.3
SCHEDULE (TO BE COMPLETED BY OFFERORS)
BASE YEAR, August 15, 2008 – August 14, 2009:

	CLIN
	Description of Supplies/Services

	Unit of Measure

	Unit

Price
Per Month
	Number of Units Ordered

	Sub-Total 

All Units, per 1 Month

	Number of Months
	Estimated Maximum Total Price


	0001
	Blackberry/PDA Voice/Data Service (Domestic)
	Per User
	$_____
	350
	$_____
	12
	$_____

	0002
	Blackberry/PDA Plan Voice Service (Int’l Roaming)
	Per Minute
	$_____
	20
	$_____
	12
	$_____

	0003
	Blackberry/PDA  Plan Data Service (International)
	
	
	
	
	
	

	0003A
	International Data Service 
	Per Megabyte
	$_____
	250
	$_____
	12
	$_____

	0003B
	International Data Service (Unlimited)
	Per User
	$_____
	50
	$_____
	12
	$_____

	0004
	Text Messaging
	
	
	
	
	
	

	0004A
	Text Messaging
	Per Message
	$_____
	500
	$_____
	12
	$_____

	0004B
	Text Messaging (Unlimited)
	Per User
	$_____
	100
	$_____
	12
	$_____

	0005
	Blackberry/PDA Devices:
	
	
	
	
	
	

	0005A
	Blackberry/PDA Devices Model  8820 or equivalent
	Per Unit
	$_____
	350
	$_____
	12
	$_____

	
	Total Price, Base Year:
	
	
	
	
	
	$_____


SECTION C

DESCRIPTION/SPECIFICATIONS/STATEMENT OF WORK

Statement of Work

Cellular/Personal Communications Service
C.1  Scope
1.  Service Package Requirements

The contractor shall provide Cellular/Personal Communications Service plans equal to or exceeding the following required (domestic) service plan:

· Minimum 85,000 minutes per month;
· Unlimited mobile to mobile communications;
· Unlimited nights and weekends;
· Minimum 500 pooled text messages per month;
· Blackberry / PDA service;
· International roaming;
· Unlimited BlackBerry web client; and
· Unlimited BlackBerry enterprise server access e-mail.
MCC must be able to add/delete users or re-assign phones, as required.  There will be an initial order of 360 (350 in-use and 10 deactivated stand-by units) BlackBerry/PDA phones, with the option to add more as needed.  MCC requires the capability to track each user’s usage so the contractor must provide itemized detailed billing per user.  MCC requires access to bills and account management via the internet.  MCC also requires that the billing data be capable of being exported into a standard format for analysis.  The contractor shall provide features within the Service Package as outlined in Attachment A.  

2.  Performance Metrics

The contractor shall comply with the performance metrics outlined in Attachment A.

3.  Broken and/or Defective Phones

If a cellular phone/PDA should breakdown due to being defective the contractor shall repair and/or replace the phone.  If a cellular phone/PDA should break due to misuse or abuse MCC will reimburse the contractor for repair or replacement of the phone.  If in either situation the cellular phone needing repair cannot be repaired within a 5-day time frame the contractor shall replace the phone with a comparable model, without any charge for upgrades.  If the need for replacement is the fault of MCC, MCC will be responsible for the cost of the phone at a discounted rate.

4.  International Service

The contractor shall provide international connectivity to its cellular/wireless voice and data network.

5.  MCC Facility Signal Enhancement

The contractor must provide signal enhancement capabilities within the existing MCC facilities via signal repeaters, signal amplifiers, or another viable solution,  May be ordered via task order.

6.  Technology Refresh
The contractor shall provide a technological refresh of the cellular phones every two years beginning in year 3 of the contract.  All phones will be identical in all aspects.  May be ordered via task order.

7.  Warranty

The contractor shall provide standard warranty coverage for all Blackberry/PDA devices that are purchased under this contract. The contractor will provide warranty details for each unit under the contract.  

8. Transition Plan (PHASE IN)

The contractor will provide a Transition Plan for assuming responsibility for the required telecommunications services.  The transition plan shall clearly demonstrate the contractor’s ability to assume full contract responsibility upon award.  At a minimum, the Plan should include a timeline and specifically address the steps needed for the contractor to complete all activities required to assume full responsibility for contract services.  

9. Wireless Enhanced 911

The contractor shall comply with Wireless Enhanced 911 (E911) Rules including Phases I and II as stipulated by the Federal Communications Commission.  Refer to: http://www.fcc.gov/911/enhanced/
10. Hardware

The contractor may propose additional hardware devices for MCC consideration that provide the same voice and data services, technical capabilities and international capabilities as those cited in this solicitation.  

11. Number Portability (Mandatory)

The contractor shall provide MCC with the ability to move existing mobile telephone numbers from its current vendor to the new contract resulting from this solicitation within 5 to 30 days of notification.

C.2  Deliverables
CLIN 0001, 1001, 2001, 3001 and 4001 - Blackberry/PDA Voice/Data Service – Domestic

The contractor will establish service, including number porting, within 5 to 30 days of service request.  On a per unit basis, the contractor will provide unlimited domestic voice service, no charge long distance (CONUS); unlimited nights and weekends; unlimited carrier mobile-to-mobile; charge for 85,000 pooled minutes; per user/per month overage charge; no additional cost to add new user; unlimited BlackBerry Web Client and BlackBerry Enterprise Server Access Email; Unlimited Web Browsing and 500 pooled text messages.

CLIN 0002, 1002, 2002, 3002 and 4002 - Blackberry/PDA Voice/Data Service – International Roaming

The contractor will provide international voice roaming capability for each unit. Offeror will provide roaming charges, per minute and per country, on a monthly basis. 

CLIN 0003, 1003, 2003, 3003 and 4003 – International Data Service 

The contractor will provide international data roaming capability for each unit. The contractor will provide roaming charges on a monthly basis on usage based on per MB. MCC will have the option to add unlimited international data services, on a per month basis, to any or all units based on the Contractor’s submitted plan and pricing. 

CLIN 0004, 1004, 2004, 3004 and 4004 – Text Messaging

The contractor will provide text messaging capability to all units and bill on a per message basis, over and above, the pooled 500 messages. Text messaging will be provided on a limited or unlimted basis as determined by the MCC.

CLIN 0005, 1005, 2005, 3005 and 4005 – Blackberry/PDA Devices:
The contractor will deliver PDA devices purchased under the above referenced CLINs within 

5 to 30 days of purchase request. 
SECTION E
DELIVERIES OR PERFORMANCE
E.1
PERIOD OF PERFORMANCE
The period of performance of Task Order 01 is from August 15, 2008 to August 14, 2009.
E.2
PLACE OF PERFORMANCE

Work to be performed from contractor’s office and MCC offices, as required by the COTR.
SECTION F 

CONTRACT ADMINISTRATION DATA

F.1
CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR) DESIGNATION AND AUTHORITY

  (a) The Contracting Officer (CO) may designate a Government representative to act as the Contracting Officer's Technical Representative (COTR) to perform functions under the contract such as review and/or inspection and acceptance of supplies, services, including construction, and other functions of a technical nature. The Contracting Officer will provide a written notice of such designation to the COTR and the Contractor.  The designation letter will set forth the authorities and limitations of the COTR under the contract. 

(b) Modifications to this contract are effective only if reduced to writing and executed by the CO.  The contractor is specifically prohibited from performing any work that is outside the scope of this contract without the approval of the CO.  The Contracting Officer cannot authorize the COTR or any other representative to sign documents (i.e., contracts, contract modifications, etc.) that require the signature of the Contracting Officer.

F.2
INVOICE INSTRUCTIONS (TASK ORDERS)

Invoices shall be paid in accordance with the Prompt Payment Act, thirty days (30) following receipt of a proper invoice.  The Contractor shall submit one copy of each invoice to the following address:

The Contractor shall submit each invoice electronically via email or fax to the following number:

Fax:  303.969.5151/7281   ATTN: MCC Payments, or

Email:  MCC_Accounting_NBCDENVER@nbc.gov.

As an alternative to electronic submission of invoices, one copy of each invoice may be submitted to the following address:
National Business Center
M/S D-2773
7301 West Mansfield Avenue
Lakewood, CO 80235-2230 

If it is determined that the amount billed is incorrect the invoice may be revised by the Government, or the Contractor may be required to submit a revised invoice.  

To constitute a proper invoice, each invoice must include the following information and/or attached documentation:

(1) Name, address and telephone of the Contractor;
(2) Date of invoice and invoice number;

(3) Contract number; also modification number, if applicable; 

(4) Description of the supplies/services rendered (including hours incurred and billing rate, if applicable to the contract); and
(5)  A schedule depicting the following information:

    Amount Invoiced   Cumulative              Authorized Value     Balance Remaining
    This Period             Amount Invoiced       of Contract               on Contract
 (6)  Name of Contracting Officer’s Technical Representative (COTR); and 

(7)  Signature of authorized representative of the firm with the following invoice certification:

“The undersigned hereby certifies to the best of my knowledge and belief that: the sum claimed under this contract is proper and due, and all the costs of contract performance have been paid, or to the extent allowed under the applicable payment clause, will be paid by the Contractor when due in the ordinary course of business; the work reflected by these costs has been performed, and amounts involved are consistent with the requirements of this Contract.

                  BY:______________________________________

                  TITLE:___________________________________

                  DATE: ___________________________________ 

 Inquires regarding the status of invoices may be directed to NBC Accounting. The email address is:  MCC_Accounting_NBCDENVER@nbc.gov.
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