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The information requested by the Government is for informational purposes only
	VENDOR CONTACT INFORMATION

	Vendor Name
	 

	Vendor Contact/ Title
	 

	Phone
	 

	Email
	 

	Street Address
	 

	City
	 

	State
	 

	Zip
	 


	VENDOR BUSINESS INFORMATION

	Business Size
	 

	Small Business Type (If applicable)
	 

	Cage Code
	 

	DUNS Code
	 

	Tax I.D. #
	 

	NAICS Code(s)
	 

	GSA Schedule
	 

	Special Item Num. (SINs)
	 


Instructions:
1. Complete the following TWIC Reader Capabilities Statement by answering each question in the space provided.  However, please feel free to expand upon an answer by adding additional paragraphs or pages to this document.
2. Submit a separate Capabilities Statement for each model / type of reader for which you are providing information in response to this BAA. 

3. Provide a link to any data available through your Internet pages.

4. Before completing the following Capabilities Statement please review the TWIC Card and Reader Specification and TWIC Initial Capability Evaluation (ICE) information provided as attachments to this BAA.
Section 1—Reader Description:
	Reader Type (Check One)

	Fixed Outdoor
	

	Fixed Indoor
	

	Handheld
	


Reader Name / Model:  

Reader Price (or estimated Price Range if not in production):

Is price information available at an Internet site (vendor; GSA; etc.)?  If so, please provide link.

NOTE:  Price information is NOT an evaluation factor.  If you choose not to provide price information it will not effect your selection or non-selection for any testing resulting from this BAA.

General Description of Reader.  Attach photos, dimensions, or other information that may help understand the type of reader; use applications; etc.
Manufacturer or Integrator:  Is your firm the manufacturer of the reader described, or an integrator or reseller, who will configure the above reader to operate in accordance with the TWIC Card and Reader Specification?

Production Stage of Reader:  Describe whether this reader is in full production; limited rate initial production; or, prototype model only.  If prototype model, describe production plans and estimated date of at least limited rate initial production and anticipated production quantities / dates available to the commercial market place.

Section 2—Reader Capability Matrix:

Please mark and "X" in the appropriate box if the reader meets the capability described.  If desired, include or attach brief comments to further explain a capability.

	Capability
	“X” If Reader Has Capability 
	Comment

	ALL READERS:  (Questions in this section apply to all readers—Fixed Outdoor; Fixed Indoor; and Handheld).

	Supports TWIC contactless biometric verification using TPK process
	 
	 

	Supports contact PIV card biometric verification using PIN
	
	

	Supports contact TWIC card biometric verification (i.e., using TWIC Privacy Key) 
	
	

	Supports Wiegand; Ethernet; and/or other interfaces.  (Please describe in comment section)
	 
	 

	Power Components, if any (i.e., battery, transformer, etc).
	 
	 

	Resistance to power surges
	 
	 

	Keyboard / PIN pad user interface
	
	

	Magnetic stripe user interface
	
	

	Biometric sensor pad user interface
	
	

	Other user interface (describe)
	
	

	Text Display
	
	

	Graphics Display
	
	

	Verify TWIC authenticity (i.e., supports card authentication)
	 
	 

	Accepts only one card at a time (i.e., if two cards introduced into the contactless field, both cards are rejected.
	
	

	3.0 second (or less) transaction time from presentation of card to contactless reader to completion of biometric match (presuming a match on first attempt)
	
	

	Allows multiple biometric match attempts.  If so, how many?  Can operator select the number of matching attempts prior to card lockout?
	
	

	Provides automated alert or lockout after a configurable number of consecutive, unsuccessful biometric matching attempts; also alerts card user that reader is locked and will reject further attempts to match the biometric.
	
	

	Verifies validity of TWIC by comparing TWIC   FASC-N against the most current Hot List
	
	

	Provides an equal error rate (ERR) of 1% (1% false rejections at a setting of 1% false acceptance) on a per transaction basis (assumes up to three attempts as a minimum standard error rate).
	 
	 

	When comparing the CHUID of a presented TWIC against the most recently downloaded Hot List the system determines and displays either "VALID TWIC" or "REVOKED TWIC" results
	 
	 

	Capable of creating audit records for each event and forwarding audit records to an authorized entity.
	 
	 

	FCC certified
	 
	 

	FIXED READERS:  (This question applies only to fixed readers)

	Supports bi-directional communications to the PACS.  Detail which protocols supported (i.e. RS-485, Ethernet, etc.)
	
	

	FIXED OUTDOOR READERS:  (Questions in this section apply only to fixed readers intended for outdoor use).

	General:  provides weatherproof / rugged housing
	
	 

	Meets NEMA 4 rating
	
	

	Operates from -200C to +700C
	
	

	Operates in 5% to 100% humidity, condensing
	
	

	Operates in direct sunlight
	
	

	Reader offered in enclosed cabinet
	
	

	Withstands vibration frequencies normally found in maritime terminals
	
	

	HANDHELD READERS:  (Questions in this section apply only to handheld portable readers).

	Displays information stored on the TWIC ICC:
	 
	 

	For PIN enabled readers:  Digital Photograph
	 
	 

	For PIN enabled readers:  Name of Individual 
	 
	 

	Elements of the FASC-N within the Card Holder Unique Identification (CHUID)
	 
	 

	Supports and stores, for a user defined period of time, the TWIC Hot List uploads from removable media or host PC via cradle interface.
	 
	 

	The reader shall support software upgrades.
	 
	 

	Provides security features to limit operation to only authorized personnel and/or systems. 
	 
	 

	All titles and application descriptors are clearly visible in both bright sunlight and no-light conditions.
	 
	 

	Identifies and displays transaction exceptions to include the following:
	 
	 

	Operator ID
	 
	 

	Date and time
	 
	 

	Reader model/serial number
	 
	 

	Description of issue
	 
	 

	Operator can view transaction exceptions
	 
	 

	Automatically switches to read the next worker’s TWIC within 5 seconds.
	 
	 

	Has a memory maintenance utility to remove all records and data after uploading to portable media.
	 
	 

	Has an imbedded fingerprint sensor with finger guides to facilitate fingerprint capture
	 
	 

	Has a color screen display
	 
	 

	Has a touch screen or other suitable means for input
	 
	 

	Weighs less than 4 lbs including battery
	 
	 

	Can be held with one hand (no larger than approximately 10" x 6" x 2")
	 
	 

	Has a "hibernation (sleep) mode" for protection against data loss
	 
	 

	Uses rechargeable batteries
	 
	 

	Has continuous power status indication
	 
	 

	Charging options include 120v AC and 12v DC.
	 
	 

	Capable of operating for 12-hours on battery power without recharging.
	 
	 

	Battery can be “hot swapped” and recharged within 2 hours.
	 
	 

	Indicates “low battery” status and allows for controlled shut down without loss of data.
	 
	 

	Has a real-time clock.
	 
	 

	Records start time of each record created
	 
	 

	Records the end time of each record created
	
	

	Is FCC certified
	 
	 

	Is UL listed
	 
	 

	Meets or exceeds the following specifications:
	
	

	MIL-STD 810F, Method 514.5 Vibration
	
	

	MIL-STD 810F, Method 501.4 High Temperature (to +70C/+158F
	
	

	MIL-STD 810F, Method 502.4 Low Temperature (to -10C/-14F)
	
	

	MIL-STD 810F, Method 507.4 Humidity
	
	

	MIL-STD 810F, Method 503.4 Temperature Shock
	
	

	MIL-STD 810F, Method 503.4 Temperature Shock
	
	

	MIL-STD 810F, Method 516.5, Procedure IV (Transit Drop Test) - 26 drops at 4 feet
	
	

	Remains fully operable after repeated exposure to salt water (water proof, IEC 60529 IP57 or equivalent)
	
	


Additional Questions:  Please provide a narrative response.
1. Is it your commercial practice to include training in the price of the reader?

2. If so, how much time does commercially available training require? What is the typical format forum, and location?  Are workshops or classes commercially available or provided for said training?  

3. Is Help-Desk support provided?  If so, are there different levels of help-desk support?  Is product troubleshooting included in the price of the reader?  Is product failure discussions and response typically included in the price of the reader?

4. What is the commercial market product failure rate?


5. What user guides, operation manuals, troubleshooting manuals are available for the commercial market?  What is the format?  Is it a commercial practice to include this in the price of the reader or is this priced separately? 


6. Has the reader’s capabilities been proven by testing?  If so, describe the testing and the organization that performed the testing.
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