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4.1 Campus-Based Processing

4.1.1 Overview

This section describes Campus-Based processing procedures.  

4.1.2 Schedule/Delivery Method/Contacts 

	Campus Based
	FMS/EDS Contacts:

Sarala Sripada               202-377-3476 sarala.sripada@ed.gov
Renu Mishra                  202-377-3956 Renu.Mishra@ed.gov
Campus-Based Contacts:

For File Submission and File Failure:

Dorothy Dorsey            202-377-3179  Dorothy.Dorsey@ed.gov  

Tracey Stewart              202-377-3186  Tracey.Stewart@ed.gov
Teresa Dyson                 202-377-3608  Teresa.Dyson@ed.gov 

Jounal Import and Payables Open Interface Import:

June Ritchie                  202-377-3446 June.Ritchie@ed.gov
Neil Gulati                     202-377-3473  Neil.Gulati@ed.gov 

	Program
	Schedule
	File Transfer

	SFA Process Campus Based Data File Request Set
	3-4 x/mth
	EAI/FTP

	SFA Process Campus Based Data File
	3-4 x/mth
	EAI/FTP

	SFA Campus Based Submit Program Processing Program
	3-4 x/mth
	-NA-

	SFA CBS Obligations Load Process Program
	3-4 x/mth
	-NA-

	SFA CBS FISAP Expenditure Load Program
	3-4 x/mth
	-NA-


Per SLA 2.9 File must be processed within 3 hours of receiving the file from Campus Based System.
4.1.3 Daily Processing

4.1.3.1  Processing Steps

The Campus-Based system sends the following four file types to FSA.  

	File name Convention
	Program that would be submitted 

	
	

	*.obl
	Campus Based Obligations Load Program

	*.obp
	Campus Based Teacher Cancellation Load Program

	pbs*
	Campus Based Perkins Balance Sheet Data load Program

	exp*
	Campus Based FISAP Expenditure Load Program


An e-mail is received from the Campus-Based File contact to notify FMS about file submissions.  Usually, the e-mail is sent in the morning and the files are sent in the afternoon.
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There is a cron job scheduled to run as 12.30 pm on all weekdays.  This job looks for files to be processed in the $ECBS_IN folder.  The cron job sends a list of files, if any, to the FMS Operations mailbox.  There is a rule setup in the FMS Operations mailbox to forward this email to the Operations Team member monitoring the Campus Based Process.

The list of files provided by the cron job should be compared with the email received from Campus Based.  If the list provided by the cron job matches with the list of files in the email received from Campus Based then the processing of files can be continued.  If there are any discrepancies like there is no email from Campus Based, or the number and/or names of files does not match, then resolve the issue with Campus Based contacts for File submission and file failure listed under section 4.1.2 Schedule/Delivery Method/Contacts to ensure that files being processed are all Production files only.  

Open the “Oracle Application Links” page:

F:\orant\ows\SFA-FMS Oracle Applications Links.htm
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Select the “Intranet PROD Applications” link. 


If for some reason F:\ is not accessible then following are the actual links.


Intranet: http://hpl10.ed.gov:8000/PROD_j.htm

Internet: http://fsa-fms.ed.gov:8000/PROD_j.htm
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Replaced sample screen shots to reflect the current screens as a result of 11i upgrade [image: image3.png]MEIE
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Click I Agree Button.

After a few seconds, the Login form will pop up:
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Enter your User Name and Password

Click Login Button.
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Click the  “FSA CBS Manager” responsibility.
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On the right hand side of the screen click the Others > Requests. Run Menu item.

You will navigate to the Submit a New Request window.
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Select the “Request Set” radio button.

Click OK Button.

The Submit Request Set window opens up
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Select the “Copy…” button to submit previously entered request submissions

OR

Select the Name of the request (report or program) you want to run from the list of available requests.

Put the cursor in the Name field and select the Name of the request (report or program) you want to run from the list of available requests.  Click the LOV Button at the end of the Name field to get the List of available programs.

[image: image9.png]~ Run this Request..

Request Set

Program

Copy.

'SFA Process Campus Based Data File Request Set

Stage

Parameters Language

JFSA FMS Metrics - Get FTP Servi[FSA Got FTP Server il

'SFA Process Campus Based Dat:[SFA Process Campus B

[American English

4l

B

Options.

~ Atthese Times...

[as Soon As Possible

(" schedule

Help (&)





Select the “SFA Process Campus Based Data File Request Set” and click OK Button.

Navigate to the ‘FSA FMS Metrics - Get FTP Server File Timestamp’ program and click in the Parameters field and you will see the following window with following default parameter value ‘? <Required>’.
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Please enter the exact file name, which you want to process and click OK.
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Navigate to the ‘SFA Process Campus Based Data File’ program and click in the Parameters field.
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Ensure that the parameter values are as follows.

	Parameter
	Value

	Module
	CBSPIN

	Responsibility
	FSA CBS Manager

	Resp Application Short Name
	SFA CBSP Extentions

	Concurrent Program
	SFA Campus Based Submit Program Processing Program

	Prog Application Short Name
	SFA CBSP Extentions

	Regular Expression Pattern
	([0-9]{8}\.ob[lp]|(exp|pbs).*)

	Non-GAPS Regular Expression
	(exp|pbs).*

	Transfer Mode (binary/ascii)
	ascii

	CBSP FTP Host
	hpl10

	CBSP FTP User Name
	cbspproc

	CBSP FTP Remote Directory
	/ga/cbsp



Click OK to return to Submit Request window.
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Click the “Submit” Button.

You will see the Request window with the job phase ‘Running’ and will finally change to Completed.
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Click the Refresh Data button to view the latest status of the concurrent processes.

This program will kick off all or some of the following child programs, depending on the number and type of files:
Following child programs will be kicked off if there is a *.obl and exp* file sent by CBSP:

FSA FMS Metrics - Get FTP Server File Timestamp
(for the parameter file name pass)

SFA Campus Based Submit Program Processing Program
(for the *.obl file)

SFA CBS Obligations Load Process Program

(for the *.obl file)

SFA Campus Based Submit Program Processing Program
(for the exp*.txt file)

SFA FMS GL Interface Summary Reconciliation Report
(for the *.obl file)

SFA CBS FISAP Expenditure Load Program

(for the exp*.txt file)

Journal Import






(for the *.obl file)

SFA FMS GL Interface Summary Reconciliation Report
(for the exp*.txt file)

SFA FMS GL JE Lines Summary Reconciliation Report
(for the *.obl file)

IPPP GL TO GAPS INTERFACE



(for the *.obl file)

Check Periodic Alert




Campus Based Journal Import Alert

Journal Import






(for the exp*.txt file)

SFA FMS GL JE Lines Summary Reconciliation Report
(for the exp*.txt file)

Check Periodic Alert



       Campus Based EX Journal Import Alert

SFA IPPP FILE FTP PROGRAM



(for the *.obl file)

Check Periodic Alert





IPPP File Alert - CBSP

Following child programs will be kicked off if there is a pbs* file sent by CBSP:

SFA Process Campus-Based Data File

SFA Campus-Based Submit Program Processing Program

SFA CBS Perkins Balance Sheet Data Load Program

The job will complete after few minutes. 

Click Refresh Data to view the latest status of the concurrent processes. The Phase will become ‘Completed’. If it completes with error, then check the log the failed program to resolve the error.
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Click the View Log… button to view the log

Check the log of the ‘SFA IPPP FILE FTP PROGRAM’ job to make sure that the  FTP was successful. Check for Transfer complete in the log message to make sure that the FTP was successful. This is one of the child jobs of ‘SFA Process Campus Based Data File’ parent program. This job will transfer the files from the FMS to GAPS file.

For errors see section 4.1.4 Error Handling

[image: image17.png][=3Log file: request ID - 1047235 =18 x|
Action Edit Cuery Go Folder Special  Help
Page 1 Font Size [10 -

-
SFL IPPP Extensions: Version : UNKNOWN - Development

Copyright (¢) Oracle Corporation 1979, 1991. ALl rights reserved.

SFAIPPPFTPTOGLPS module: SFL IPPP FILE FTP PROGRLE
-

Current system time is 23-JUN-2004 08:16:04

-

ftp command swwmitted: mput chgl20040623001.0b
Connected to 165.224.216.200.

220 EDCAPSFTP icrosoft FTP Service (Version 5.0).

331 Passvord required for sfa_fus.

230-By accessing and using this system, you are
230-consenting to system monitoring for

230-1av enforcenent and other purposes.

230-Unauthorized use of Dept of Education

230-computing systems may involve not only |
230-transgression of ED palicy but also a

230-violation of state and federal lavs.

230-Unauthorized use is a crime and may involve

230-criminal and civil penalties; it will be

230-prosecuted to the full extent of the lav.

230 User sfa fms logged in.

Local directory now /sfa_applest/ippp/outqoing

250 CD command successful.

257 "/edcaps/gaps/datain/sta/chs” is current directory.

200 Type set to A

local: chgl20040623001.0b remate: chgl20040623001.0b

200 PORT comand successtul.

150 Opening ASCII mode data connection for chgl20040623001.ch.
226 Transfer complete.

2003 bytes sent in 0.00 seconds (20809.09 Kbytes/s)

221 You have successfully logged out.

Kl |
GoTo...

< Previous Next >





Click the  FORMCHECKBOX 
 in the upper right corner of the window to close this window. 

After closing above window you will get following Requests window again.
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If there are no other files then please update the log (See 4.1.3.1)

Following child programs will be kicked off only if there is a *.obp files:

SFA Process Campus-Based Data File

SFA Campus-Based Submit Program Processing Program

SFA CBS Teacher Cancellation Load Program

SFA FMS AP Interface Summary Reconciliation Report

Payables Open Interface Import

SFA FMS GL Interface Summary Reconciliation Report

Journal Import

Check Periodic Alert

SFA FMS GL JE Lines Summary Reconciliation Report

Check Periodic Alert

Check that all the programs competed with Normal status.

 Only For the *.obp files:  This file will contain the payment (PY) transactions. To process (approve and pay) the PY transactions, after the file is processed, login as AUTOPAYUSER and submit SFA CBS Auto payment processing program using following instructions.

Open the “Oracle Application Links” page:

F:\orant\ows\SFA-FMS Oracle Applications Links.htm

[image: image19.png]Edt

View

Favorkes

Tools

icrosoft Internet Explorer provi

Help

d by US Department of Educat

=181

ek - > - @ D) | Qearch [Gravortes Bivieds (3 | B+ S Bl - = &5 D

s [BY oraionsFA-F15 rade Appicatons ke i

o o Jwe

“Doshor - |[Enersenchwodsbee =] Serch

FSA-FMS Oracle Applications Links

o e

TSTING

o e

SPARE2

St

DEVCOM

el

FRM2K

k!

St

Intranet PROD Applications

k!

S et

Tnternet PROD Applications

ComnectED

Release 11 Docs

Other Links

Oracle

Release 11i (11.5.8) Docs

Oracle Support

Release 11i (11.5.7) Docs

Eloone

Astart||| D e R B DAE DD & |

BB Localnmanet

.| Eorace. | v || Eeroober || ovovs. [Eronr. [GOBOBD siemn




Select the “Intranet PROD Applications” link. 
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Click I Agree Button 

After a few seconds, the Login form will pop up:
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Enter the User Name and Password.  You need to log in as AUTOPAYUSER.
Click Login Button.
Highlight FSA CBS Manager and click
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In the Menu to the right side of the screen click on Others: Requests. Run.
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Select the “Single Request” radio button.  

Click OK Button.  

The Submit Request window will open.
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Select the “Copy...” button to submit previously entered request submissions

OR

Select the Name of the request (report or program) you want to run from the list of available requests.

Put the cursor in the Name field and select the Name of the request (report or program) you want to run from the list of available requests.  Click the LOV Button at the end of the Name field to get the List of available programs.
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Select ‘SFA CBS Auto payment processing program’ from the list

Click OK Button.
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Click in the parameter field and following parameter window will appear with ‘CBS Pay Group’ default Parameter.

Click OK Button and you will get following Submit Request window.
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Click “Submit” Button.
You will see the Request window with the job phase ‘Running’ or ‘Pending’
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The job will complete after 5-7 minutes and the Phase will become ‘Completed’. This program has never failed. However, if any of these programs fails then check the log for the failed program to resolve the problem.
[image: image29.png][_[CIx]

& oracle ap;
Fle Edit View Folder Tosls Window Help

POITE8S € [0 [ 4 e

( Refresh Data ] | Find Requests ) ( Subrmit a New Request )

Request ID Parent

Name | Phase Status Parameters

[1452604[Build Payments Completed | [Normal P_USER_ID-1539, P_LOGIN,
[1452603 " [Buitd Payments Completed | Normal P_USER_ID-1539, P_LOGIN,
[1452642 [Payables Accounting P Completed | Normal L AILN,N,Y,N,50,6,N,,,
[1452601 [AutoSelect Completed | Normal P_PAYMENT_BATCH-DLO P
142600 [Autoselect Completed | Normal P_PAYMENT_BATCH-PELL
[1452639[SFA Payment Batch sel Completed | Normal FSADLO Manager, 8, DLO
[1452638 [SFA PELL Payment Batc Completed | Normal FSA PELL Manager, 5, PEL
[1452637 [invoice Validation Completed | Normal Al ., CBS Pay Group, , |
(1452635 [Payables Accounting Pr Completed | Normal L AILN,N,Y,N,50,5,N,,,
W Completed [Normal CBS Pay Group
( Hald Reduest ] View Details. ) ( View Outgut )
( Cancel Request ] Diagnostics ) ( View Log )

S| 1 & 51 B E
| i | Bt | € Jors.| Eovad | @) .|| v oo | S | ot .| e[ Bovact e .| s .





This program will then kick off the following programs:

Invoice Validation

Payables Accounting Process

SFA Payment Batch Select & Build Program

AutoSelect

Build Payments

IPPP AP TO GAPS INTERFACE

SFA IPPP FILE FTP PROGRAM

Check Periodic Alert

Confirm Payment Batch

Final Payment Register

It will also and will create and send a file named “cbapYYYYMMDDnnn.ob” to GAPS, as noted in the screen shot below:

Check the log of the ‘SFA IPPP FILE FTP PROGRAM’ job to make sure that the FTP was successful. Put the cursor on the ‘SFA IPPP FILE FTP PROGRAM’ row and click View Log… button. Check for ‘Transfer complete’ in the log message, as shown below. This is one of the child jobs of ‘SFA CBS Auto payment processing program’ parent program. This job will transfer the files from the FMS to GAPS file.
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For errors see section 4.1.4 Error Handling

The program will send the following Oracle alert after the payment file has been sent to GAPS
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4.1.3.2 Spreadsheet with log

After processing, create a spreadsheet on the shared drive at the following location 

'wdcucpfpr02\sfa_fms\Production\Production Reports\ ctrl_error_reports\ctrl_error_reports \CBSP '.  Under this folder there is a folder for each year with name like yyyy_CBSP Files.

Create a spreadsheet with a name like mmddyy CBSP LOG.xls for each day there is a CBSP file to processs.  The details in the spreadsheet are as shown below.

A sample log (for  a GAPS related file *.obl) is as follows:
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4.1.4 Error Handling
· Journal Import Failures:

Due to wrong DUNS #:  Inform the Import contact to correct them and import.  The details of the Institution like ope_id, cbs_award, Duns_number must be obtained from CBSP contact by providing duns_number for the record.  From the segment14 value ('084587674XX') derive the duns_number as ('084587674’)  by excluding the last two ‘XX’. The xvci table has to be updated with the information obtained from CBSP contact.  Use the following SQL for update:

UPDATE xvci.xvci_institution_lookup

SET cbs_duns = '084587674'  -- Correct number obtained from CBSP
WHERE cbs_award = ‘1133’   -- Correct number obtained from CBSP 

AND  ope_id = ‘02087600’;  -- ope_id obtained from CBSP
Then correct the related records for the institution in the gl_interface table


UPDATE gl_interface

SET segment14 = 'SC000001035' -- This is fms_id from xvci_institution_lookup table with ‘SC’ at the front
WHERE segment14 = '084587674XX'  -- This was the value used originally to derive the duns_number. 

AND user_je_source_name LIKE 'CBS AWARD';

Once the records are corrected, inform the contact in Accounting Department to run with Journal Import for Source = ‘CBS Award’ and Group_id = 2 and to send the Journal Import Report.

After it is imported successfully, and if the journal is for the *.obl file type, send a file for that batch to the GAPS.  Get the Journal Batch Name from the Journal Import Report for the corrected Journals.  Using this Journal Batch Name query the gl_je_batches table to get the je_batch_id.

SELECT je_batch_id

FROM   gl.gl_je_batches

WHERE  name like 'CBSP06032002.obl03212006:01:07 CBS AWARD 1799780:%'

--the batch name is obtained from the Journal Import report.

This je_batch_id will be used to run the IPPP GL to GAPS INTERFACE program.

Switch responsibility to FSA IPPP Manager and navigate to Others > Requests > Run.  Click the Open Button.
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Select the “Single Request” radio button.  

Click OK Button.  

The Submit Request window will open.
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Select the Name of the request (IPPP GL to GAPS INTEFACE) from the list of available requests.

Put the cursor in the Name field and select the Name of the request (report or program) you want to run from the list of available requests.  Click the LOV Button at the end of the Name field to get the List of available programs.  Select IPPP GL to GAPS INTERFACE and click the OK Button.
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The Parameters window opens up.  Populate the parameters are follows.
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Program Name : Campus Based


Batch ID          : JE_Batch_id obtained from the sql.

Click the OK Button to navigate back to the Submit requests window.  

[image: image38.png]Oracle Applical

ns - 5FA FMS Production -1ol x|
Eile Edit View Folder Tools Window Help

EERICEL Y TR I %12 )

jorit Reguest

- Run this Request...

Narme.

Parameters |Campus Based:187944

Language [American English

Language Settings Detug Options

~ Atthese Times...

Run the Job [As Soon as Possible Sehedule

- Upon Completion...

¥ Save all Output Files

Layout
Notify
4y Print o' [noprint

- Help (

Options.

Cancel

[ [}
Hstart[|[ 1] & (0 6) D@ || Diobox-...| Byteen...| @rmsve...| &4 op...| Bicampu... | sariowR...| Elorade .| Elorack .. [Borace.. [§ FBBIS S 1z7em





Click the Submit Button to Submit the program.  You will then navigate to the Requests window.  Wait for the request to complete.  This job will create a file to be sent to GAPS and in turn submit the following jobs


SFA IPPP FILE FTP Program
to FTP file to GAPS


Check Periodic Alert to notify users about the file sent to GAPS.
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Note: The journal batches for the .obp and exp.txt are not sent to GAPS.

Due to locking:  Re-import the journal manually and send only the *.obl batch to the GAPS.

· Payables Open Interface Import Failures:

Due to wrong DUNS #:  Inform the Import contact to correct them and import.  After it is imported successfully, run the SFA CBS Auto payment processing program by logging on as AUTOPAYUSER.

Accounting period not open:  After the accounting period is open, run the SFA CBS Auto payment processing program by logging on as AUTOPAYUSER.

· File Failures:

If a file fails due to any file-level or transaction-level edits, inform the Campus Based system contact and request a correct/new file.

· Sometimes the file sent by Campus Based to FMS via EAI BUS does not reach FMS. In that case, work with the Campus Based contacts to a resend of the file using FTP, if EAI BUS is not able to transmit the file to FMS.

4.1.5 Alerts

The following alerts will be sent to Campus Based Operations, FMS Accounting Division (June Ritchie) and the FMS Operations Campus Based Contact when the file is processed/failed/sent to GAPS:
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Appendix 1 Inbound files layout and Transmission Details

Location:   The inbound files are placed on the server hpl10 /ga/cbsp directory.  Once the processing begins, these files are FTP’ed to the $CBSP_IN directory on the server.  Once the processing is complete the files are moved to $CBSP_IN/history directory.

Transmission Method: The files are EAI bussed to the hpl10 server.

File mode: ASCII

File Naming Conventions:  The file names are in the format ‘YYMMDD#.xxx’



YY –   2 Digit year

 

MM –  2 Digit Month



DD -    2 Digit Date



#-
2 Digit sequential Number starting with 01 for each day.


 
xxx-     The extension of the file depends on the type of records in the file.

	File name Extention
	Program that would be submitted 

	
	

	*.obl
	Campus Based Obligations Load Program

	*.obp
	Campus Based Teacher Cancellation Load Program

	*.exp
	Campus Based FISAP Expenditure Load Program


Frequency:  No pre-determined frequency.
Record Layout:  Header Record

	Field Name
	Field Type
	Field Size
	Description

	Record Type
	A
	1
	Constant: ‘H’ – For Header record.

	Batch Number
	A
	3
	Should be numeric 

Format ‘###’

	Systems ID
	A
	10
	 ‘1G’:  eCampus-Based Teacher Cancellation (Obligate & Payment transactions)

 ‘3G’:  eCampus-Based (Obligate 

Only transactions)

	Run Date
	A
	8
	System date in YYYYMMDD

	Run Time
	A
	6
	System time in HHMMSS


Record Layout:  Trailer Record

	Field Name
	Field Type
	Field Size
	Description

	Record Type
	A
	1
	Constant: ‘T’ – For Trailer record.

	Batch Number
	A
	3
	Should be numeric

Format ‘###’

	Systems ID
	A
	10
	‘1G’:  eCampus-Based Teacher Cancellation (Obligate & Payment transactions)

 ‘3G’:  eCampus-Based (Obligate 

Only transactions)

	Run Date
	A
	8
	System date in YYYYMMDD

	Run Time
	A
	6
	System time in HHMMSS

	Total Records
	N
	6
	Count of Total Records in file excluding Header, Trailer and Transmission records

	Total Amount
	N
	17
	Sum of the amount data element; right two positions are cents; decimal point is implied.


Record Layout: Transmission Record

	Field Name
	Field Type
	Field Size
	Description

	Record Type
	A
	1
	Constant: ‘Z’ – For Trailer record.

	Interface Type
	A
	10
	Constant: ‘TRANSTRAIL’

	Run Date
	A
	8
	System date in YYYYMMDD

	Run Time
	A
	6
	System time in HHMMSS

	Total Records
	N
	6
	Count of Total Records in file excluding Trailer record

	Total Amount
	N
	17
	Sum of the amount data element; right two positions are cents; decimal point is implied.


Record Layout:  Transaction Records

Please refer to the FMS TO GAPS INTERFACE UPDATE (Dated 11/2002).  The layout will be the same as Transaction Format for All Files except for Excess Cash and Refunds given in the document.  The only difference being the Gaps Transaction Id, the second last column, will always be null.
Appendix 2 Outbound files layout and Transmission details

Location:   The outbound files are placed on the GAPS server in the  /edcaps/gaps/datain/sfa/cbs directory.  Copies of the files sent out are available in the $IPPP_OUT/history directory.

Transmission Method: The files are FTP’ed to the GAPS server.

File mode: ASCII

File Naming Conventions:  
Obligations   - pattern 'cbglYYYYMMDD###.ob' sequence starting at 001 for each day example  cbgl20050329002.ob

Payments      - pattern 'cbapYYYYMMDD###.ob' sequence starting at 001 for each day example   cbap20050610001.ob
Frequency:  No pre-determined frequency.
Record Layout:  Header Record

	Field Name
	Field Type
	Field Size
	Description

	Record Type
	A
	1
	Constant: ‘H’ – For Header record.

	Batch Number
	A
	3
	Batch Number indicates the number of files sent to GAPS including the current file for that day

	Systems ID
	A
	10
	1G for payments and 3G for other transactions

	Run Date
	A
	8
	System date in YYYYMMDD

	Run Time
	A
	6
	System time in HHMMSS


Record Layout:  Trailer Record

	Field Name
	Field Type
	Field Size
	Description

	Record Type
	A
	1
	Constant: ‘T’ – For Trailer record.

	Batch Number
	A
	3
	Batch Number indicates the number of files sent to GAPS including the current file for that day

	Systems ID
	A
	10
	1G for payments and 3G for other transactions

	Run Date
	A
	8
	System date in YYYYMMDD

	Run Time
	A
	6
	System time in HHMMSS

	Total Records
	N
	6
	Count of Total Records in file excluding Header, Trailer and Transmission records

	Total Amount
	N
	17
	Sum of the amount data element; right two positions are cents; decimal point is implied.


Record Layout: Transmission Record

	Field Name
	Field Type
	Field Size
	Description

	Record Type
	A
	1
	Constant: ‘Z’ – For Trailer record.

	Interface Type
	A
	10
	Constant: ‘TRANSTRAIL’

	Run Date
	A
	8
	System date in YYYYMMDD

	Run Time
	A
	6
	System time in HHMMSS

	Total Records
	N
	6
	Count of Total Records in file excluding Trailer record

	Total Amount
	N
	17
	Sum of the amount data element; right two positions are cents; decimal point is implied.


Record Layout: Transaction Records

Please refer to the FMS TO GAPS INTERFACE UPDATE (Dated 11/2002).  The layout will be the same as Transaction Format for All Files except for Excess Cash and Refunds given in the document.

Appendix 3 Write-up for Issues.

Writeup for CBSP extraneous file:

	
	Department of Education

FSA Financial Management System (FMS)
	[image: image45.jpg]




	Date:                   
	05 April, 2007
	Issue: Processed an extra file from Campus Based
	Prepared By: 
	Sarala Sripada

	FSA FMS         Acting Operations Manager
	Danny DyTang                       (O) 202-377-3431                    (C) 703-944-5246
	EDS FMS               Operations Manager
	Steve Feld                            (O) 202-377-3035                    (C) 703-946-0837


Statement of the Problem: 

File 07031401.obl was processed during the Annual Award Files processing for Campus Based.  This file was not included in the email received from Dorothy Dorsey  at CBSP.  

Identification of the Problem:

The issue was identified when the alert that is generated after a file is processed showed this file as ‘processed’ in FMS on 03/29/07.

Business Impact:

The file contained 1 Obligation entry.  Dorothy Dorsey confirmed that this is a valid Production file.  The only impact was a delay in processing the File. 

Root Cause of the Problem:
FMS Staff did not get an email notification  about this file from CBSP.  Hence the file had been  sitting on the server since 03/15.  CBSP  was informed that the Annual Award Files for CBSP were being sent to FMS on 03/29.  The CBSP Program was submitted to process these files on 03/29.  The program is designed to pick-up all of the files on the server and processes them.  Hence the file 07031401.obl was processed even though it was not included in the list of files to be processed on 03/29.

As soon as the alert about the file being processed was received, David Gonzalez contacted Dorothy Dorsey enquiring about the file.  Sarala Sripada sent an email to her and she responded that it was a valid Production file.  David Gonzalez sent another reminder enquiring why FMS Operations was not notified about the file.  Dorothy responded that the person approving the amount forgot to send FMS an email.

Short-Term Solution:

1.  Setup a cron job in Unix to run at 12.30 pm on weekdays to look for any files in the $ECBS_IN folder.  If there are files, then the cron job should send an email with list of files to the FMS Operations mailbox. Before processing the CBSP files, the Ops team should ensure that the number of files and filenames returned by this cron job are the same as provided in the email from CBSP.  If there are any discrepancies, the FMS Ops team member monitoring the CBSP process should take up this issue with CBSP/EAI contacts whose details are provided here:

CBSP contacts




EAI contacts

Dorothy Dorsey (202-377-3179)


Jeff Goldhirsch (202-377-3454)

Tracey Stewart (202-377-3186)

Teresa Dyson (202-377-3608)

The list of files to be processed as provided by the CBSP contact must match the list of files to be processed.  If all the files to be processed are not received then work with the CBSP/EAI contacts to get all the files processed.  If there are extraneous files, check if those files are valid Production files from CBSP.  If they are then ascertain why the file was not included in the list of files from CBSP.  If the file is not a valid Production file, move the file to a temporary folder, and take action to see from where and why the test file was placed in the Production folder.  Processing can be resumed only after resolving the list of files to be processed.

2.  In the meantime, do a manual check on all weekdays to see if there are any files to be processed in the $ECBS_IN folder.

Long-Term Solution: 

Same as the short-term solution 1.

Preventive Measures:

Same as the short-term solution 1.

Short-term solution 2 has already been implemented in Production.  Upon approval of this write-up, a Help Desk Ticket will be created to test the Short-term solution 1 in a test instance and migrate the same to PROD.  The DBAs will require about 4 hours time to setup the cron job and test in a test instance before migrating to PROD.

Updates will be made in the Production Support Handbook to reflect the change in procedures as given in the write up and to include this write-up as an appendix to the Handbook.
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