SA4705-08-Q-0042

PRESENT/ SEQ CHAPTER \h \r 1PAST PERFORMANCE QUESTIONNAIRE

 (TO BE COMPLETED BY OFFEROR PRIOR TO MAILING TO REFERENCE)

	Name of Offeror:
	

	Contract  Number:
	

	Contract Title:
	

	Contract Value: 

	

	Type of Contract:
	

	Period of Performance:
	


The remainder of this form is to be completed by the reference and returned to the DAPS Contracting Officer. Please return your completed questionnaire via fax to (717) 605-3942 or E-mail to chuck.mcnelley@dla.mil. To ensure proper handling of the information please call (717) 605-2244 prior to transmittal. 
Notice: When completed, this questionnaire will be considered sensitive and shall not be released to the Offeror.

PERFORMANCE ASSESSMENT

Note: Should your response be other than “satisfactory,” please provide supporting documentation in the “Additional Remarks” section.
Please check the appropriate rating for each of the following questions:

N/A = Not Applicable; U = Unsatisfactory; M = Marginal; S = satisfactory; V = Very Good; E = Exceptional

Below is a chart describing the evaluation areas and their identifiers meaning.

                                     LESS FAVORABLE       
                               MORE FAVORABLE  

	U
	M
	S
	V
	E

	  
	 
	 
	 
	 

	Unsatisfactory/ No Confidence
	Marginal/Little Confidence  
	Satisfactory/

Confidence
	Very Good/

Significant Confidence
	Exceptional/

High Confidence


	Performance Elements
	N/A
	U
	M
	S
	V
	E

	1.  Extent to which Company’s products and/or services met the specification /performance requirements:  
	
	
	
	
	
	

	2.  Quality of completed product or service:
	
	
	
	
	
	

	3.  Quality of technical manuals or commercial manuals:
	
	
	
	
	
	

	4.  Configuration Management (first product delivered same as last):
	
	
	
	
	
	

	5.  Effectiveness of management (including subcontractors)
	
	
	
	
	
	

	6.  Initiative in meeting requirements:
	
	
	
	
	
	

	7.  Response to technical direction:
	
	
	
	
	
	

	8.  Responsiveness to performance problems:
	
	
	
	
	
	

	9.  Customer’s satisfaction with warranty response times and corrective actions: 
  


	
	
	
	
	
	

	10.  Adequate number of dedicated resources for your program:
	
	
	
	
	
	

	11.  Timely recognition and notification of administrative, engineering, and/or production problems affecting the program:
	
	
	
	
	
	

	12.  Company performed independently without significant customer direction/oversight: 


	
	
	
	
	
	

	13.  Monitoring of Program Schedules and Critical Milestones:
	
	
	
	
	
	

	14.  Completed work on time/timeliness of performance:
	
	
	
	
	
	

	15.  Company demonstrated positive responsiveness to unscheduled requirements or contract changes:    
	
	
	
	
	
	

	16.  Quality of project-related reporting:
	
	
	
	
	
	

	17.  Company preparation for technical meetings:  
	
	
	
	
	
	

	18.  Compliance with cost estimates
	
	
	
	
	
	

	19.  Overall performance
	
	
	
	
	
	

	20.  Overall customer satisfaction
	
	
	
	
	
	


21.  Has action been initiated to cancel or terminate the contract for default? If yes, explain.
22.  Have there been any disputes/claims relative to the contract? If yes, explain.
23.  Describe the contractor’s or company’s strong and/or weak points identified as a result of technical performance and any technical performance risk identified during the life of the contract.
24.  If given a choice, would you award to this contractor again?  If not, please explain.
25.  Do you feel you “got what you paid for?”  Please explain.
26.  Additional Remarks (Remarks on unsatisfactory, marginal, very good, or excellent):

(Provide data supporting this observation; you may continue on separate sheet if needed.)
27.  Evaluation provided by:

	Agency/Firm:
	

	Name:
	

	Title:
	

	Mailing Address
(Street and P.O. Box):
	

	Telephone Number:
	

	Fax Number:
	


RFQ NUMBER SA4705-07-A-1234

PRESENT/PAST PERFORMANCE QUESTIONNAIRE

ASSESSMENT RATING SYSTEM
E
EXCEPTIONAL/HIGH CONFIDENCE:  Performance meets contractual requirements and exceeds many requirements to the Government’s benefit.  The contractual performance being assessed was accomplished with few minor problems for which corrective actions taken by the contractor were highly effective.

V
VERY GOOD/SIGNIFICANT CONFIDENCE:  Performance meets contractual requirements and exceeds some requirements to the Government’s benefit.  The contractual performance being assessed was accomplished with some minor problems for which corrective actions taken by the contractor were effective.

S
SATISFACTORY/CONFIDENCE:  Performance meets contractual requirements.  The contractual performance being assessed contains some minor problems for which corrective actions taken by the contractor appear or were satisfactory.

M
MARGINAL/LITTLE CONFIDENCE:  Performance does not meet some contractual requirements.  The contractual performance being assessed reflects a serious problem  for which the contractor has not yet identified corrective actions or the contractor’s proposed actions appear only marginally effective or were not fully implemented.

U
UNSATISFACTORY/NO CONFIDENCE:  Performance does not meet most contractual requirements and recovery is not likely in a timely manner.  The contractual performance being assessed contains serious problem(s) for which the contractor’s corrective actions appear or were ineffective.

N/A
NOT APPLICABLE:  Did not apply to this acquisition; or, questionnaire respondent has no knowledge of, and/or did not observe, the contractor’s performance in this area.

NOTICE TO QUESTIONNAIRE RESPONDENTS:  Please do not transmit this page when faxing your input to the name/address listed on page 1. 
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