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RFP #HC1047-08-R-4002, CORENet Phase 1

Attachment J-25: Past Performance Questionnaire

(Ref: Instructions, Conditions and Notices to Offerors, Section 3.2) 


1. Past Performance Assessment. The Defense Information Systems Agency (DISA) is conducting a source selection to enter into a performance-based contract to acquire network support services for its Corporate Enterprise Network (CORENet). DISA is seeking potential Offerors with the capability to provide these managed services, i.e., a company that provides network-based IT services managed in accordance with Service Level Agreements (SLA) and Operational Level Agreements (OLA). The selected contractor will be required to perform managed services including: system integration and optimization, change and release management, service desk and problem management, and system and network administration and monitoring, on both unclassified and classified networks. 

An Offeror has identified you as a point of contact concerning relative past performance. As a result, it is requested that you complete this questionnaire at your earliest convenience and return no later than 2:00 PM Eastern Daylight Time, 5 May 2008. to: 
DISA/PLD, P.O. Box 4502, Arlington, VA 22204-4502 

Attn: Nathan Wheeling, Contract Specialist 

E-Mail: Nathan.wheeling@disa.mil
Cc: Christopher Gray, Contract Specialist

E-Mail: christopher.gray@disa.mil
Or 

Fax to (703) 681-0521. 

DO NOT RETURN THIS QUESTIONNAIRE TO THE CONTRACTOR
If you need more space than that provided, please attach additional pages. Responses will be treated as source selection sensitive information. If you have any questions, please contact the Past Performance Evaluation Panel at the e-mail address, above. 

2. Contract Information. Please complete the following: 

	Contractor: 
	

	Contract Number: 
	

	Period of Performance: 
	

	Dollar Amount at Award: 
	

	Dollar Amount at Completion (or Current Dollar Amount, if not Completed): 
	

	Contract Type: Firm, Fixed Price; Labor Hour or Time and Material; Cost Reimbursement 
	

	Describe the Products or Services: 
	.


3. Contract Relevancy. For comparison with the size and scope of the CORENet acquisition, please provide the following information pertaining to the contract identified in Section 2 above: 

(a) Size: $______ million/year in contract services. 

(b) Scope: Provide the following information: 

_____
How many network users did the offeror support?

_____
Was this an enterprise network providing services at multiple sites?

_____
Did the offeror support networks at different security levels (Unclassified, Secret, etc.)?
(c) Services performed:  Please check the services provided on the contract
_____
Tier One Help Desk and Call Center services

_____
Systems/applications design, testing and deployment
_____
Enterprise network monitoring and control

_____
Configuration Management and Asset Management
_____
Information Assurance Management
(d) Technologies supported:  Please check the technologies supported on the contract:

_____
Windows Active Directory Network Services

_____
Client or server virtualization

_____
User remote access technologies (VPN, RAS, Citrix, etc.)
_____
User mobility technologies (Blackberry, Windows Mobile Access, etc.)
_____
VoIP 

_____
Network, server or client intrusion detection/prevention/network access control systems

_____
Public Key Infrastructure
4. Performance Assessment Values.
5 - Exceptional. Performance meets contractual requirements and exceeds many requirements, to the Government’s benefit. Contractual performance of the element being assessed was accomplished with few minor problems for which corrective actions taken by the contractor were highly effective. 

4 - Very Good. Performance meets contractual requirements and exceeds some requirements, to the Government’s benefit. Contractual performance of the element being assessed was accomplished with some minor problems for which corrective actions taken by the contractor were effective. 

3 - Satisfactory. Performance meets contractual requirements. Contractual performance of the element being assessed contains some minor problems for which corrective actions taken by the contractor appear or were satisfactory. 

2 - Marginal. Performance does not meet some contractual requirements. Contractual performance of the element being assessed reflects a serious problem for which the contractor has not yet identified corrective actions or the contractor's proposed actions appear only marginally effective or were not fully implemented. 

1 - Unsatisfactory. Performance does not meet most contractual requirements and recovery is not likely in a timely manner. Contractual performance of the element being assessed contains serious problem(s) for which the contractor's corrective actions appear or were ineffective. 

0 - Not Applicable. Unable to provide a score. Performance in this area not applicable to effort assessed. 

5. Assessment Elements. Please BOLD and underline (or circle or underline if returning by mail or fax) the appropriate number for each item on the questionnaire and provide supporting narrative. 

a. Quality of Service. 

1) Rate the contractor’s ability to provide a product or service that met your required level of quality for IT services support. 

5 
4 
3 
2 
1 
0 

2) Rate the contractor’s application and use of performance metrics and quality control plans.
5 
4 
3 
2 
1 
0 

3) Rate the contractor’s application and use of service management and quality control methodologies, such as ITIL, IT Service Management, and CMM.
5 
4 
3 
2 
1 
0 

	Comments: 
	


b. Timeliness of Performance.
1)  Rate the contractor’s ability to meet milestones and deliverables deadlines and adhere to contract schedules. What were the causes of any schedule variances? 

5
4 
3 
2 
1 
0 
2)  Rate the contractor’s ability to respond in a timely manner to technical direction, contract change orders and administrative requirements and provide timely notice to technical and contracting officials for this related contract effort.

5
4 
3 
2 
1 
0 
	Comments: 
	


c. Cost Control. 

1) Rate the contractor’s ability to perform within or below budget. Provide reasons for changes to the contract value (e.g., scope changes, overrun/underrun, Government-imposed schedule changes). 

5 
4 
3 
2 
1 
0
2) Rate the contractor’s ability to use established industry methodologies for achieving cost efficiencies. 

5 
4 
3 
2 
1 
0

3) Rate the contractor’s ability to submit reasonably priced change proposals and provide current, accurate, and complete billing in a timely manner. 

5 
4 
3 
2 
1 
0

	Comments: 
	


d. Business Management.
1)  Rate the contractor’s ability to provide effective personnel and resource management, to include identifying sufficient human resources and skill sets to adequately perform the contract and maintain and change these resources and skill sets as required. 

5 
4 
3 
2 
1 
0 
2)  Rate the contractor’s ability to award subcontracts in a timely manner; pay all subcontractors in a timely manner, and immediately resolve significant problems with the management of subcontracts. 

5 
4 
3 
2 
1 
0 

	Comments: 
	


e. Customer Relations. 
1) Rate the contractor’s ability to display cooperative and proactive behavior with the customer’s technical representative(s) and Contracting Officer and be responsive to technical direction.

5 
4 
3 
2 
1 
0 
2) Rate the contractor’s ability to resolve problems and achieve customer satisfaction.

5 
4 
3 
2 
1 
0 
	Comments: 
	


f. Recommendation. To what extent would you recommend this contractor for additional contracts? Rate on the following scale: 5 = Yes, definitely; 4 = Yes, likely; 3 = Maybe, 2 = No, not likely; 1 = No, not ever; 0 = N/A. 

5 
4 
3 
2 
1 
0 

	Comments: 
	


6. Other References. If you are aware of any other contract or program points of contact (POC) that are familiar with the contractor’s performance under this contract, please identify. 

	Name, Phone, and E-Mail Address: 


7. Assessor Information. Please provide the following information about yourself: 

	Name: 

	Title: 

	Address

	Phone Number: 

	E-Mail Address: 


Thank you for your assistance in supporting this source selection activity.
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