SOLICITATION NUMBER: FCO-00-CORP-0000C, Refresh #5

APPLICABLE TO SPECIAL ITEM NUMBERS
C R418

PROFESSIONAL LEGAL SERVICES

C R611

CREDIT REPORTING SERVICES

C R702

DATA COLLECTION SERVICES

C R 703

ACCOUNTING SERVICES

C R704

AUDITING SERVICES

C R705

DEBT COLLECTION SERVICES

C R710

FINANCIAL SERVICES

SCOPE OF WORK

DESCRIPTION OF WORK

The Contractor shall provide professional financial services as specified in individual task orders placed by ordering agencies.

The Contractor shall ensure that its staff maintains any generally required professional certification, accreditation, and proficiency relative to their area of expertise.  The Contractor shall retain documentation of such records.  The Government will not pay for expenses to meet this requirement.

All work shall be performed in accordance with the most current edition of all applicable laws, regulations, Executive Orders, OMB bulletins or circulars, professional standards, etc.  It is the responsibility of the Contractor to properly identify and comply with all applicable requirements and standards as the specific circumstances may warrant.  See examples.

Certain licensing requirements and professional expertise may be required for specified tasks.  These requirements may include but are not limited to Certified Public Accountants (CPA), Certified Information Systems Auditors (CISA), Certified Financial Planners (CFP), Certified Government Financial Managers (CGFM), Certified Management Accountants (CMA), Certified Management Consultants (CMC), etc.  The ordering agency shall specify any special licensing requirement and/or professional standard.  Ordering agencies and contractors are cautioned to avoid conflicts of interest when placing task orders for auditing or consulting work.

SCOPE & COMPLEXITY

The Contractor shall be capable of providing services for ordering agencies with multiple organizational levels and geographic locations nationwide and/or worldwide.  The Contractor shall be capable of handling multiple task orders simultaneously (with an approximate average value of $100,000 each).  

SPECIAL ITEM NUMBERS (SINs)

520-1     PROGRAM FINANCIAL ADVISOR SERVICES

The Contractor shall provide program financial advisor services to assist the Government in crosscutting issues and considerations associated with the overall development and management of an asset program.  This may include but is not limited to the following:

· Develop and manage an asset resolution program 

· review asset base or some portion thereof and provide specific recommendations/strategies as to the best management and/or disposition vehicle to use in order to maximize recoveries in the current marketplace

· develop an Asset Resolution Plan

· develop and/or modify task orders for financial advisory services

· raise issues on public policy and capital markets and offer recommendations

· implement a coherent approach to communications and interactions among policy, procurement, information systems, general counsel, Inspector General, congressional and legislative affairs, field offices, Government agencies, stakeholders, non-Government entities, and the public at large

· analyze new products to be offered for sale to determine potential marketability

· review appropriate laws to determine disposal authority and rights for real property

· determine the value of an overall asset portfolio

· identify individuals or entities that are disqualified from participating or bidding

· provide advice on compliance, execution, or implementation issues relating to OMB Circulars A-11 and A-34, other OMB guidance, and other opinions

· estimate and report the effects of asset programs for purposes of budget formulation and execution

· analyze credit reform

· Asset sales

· review, design, and reposition a strategic plan, business plan, and/or policies for an asset sale

· develop asset sales schedules and financial projections for budgetary, performance management, and capacity planning purposes

· conduct individual asset sales

· prepare reports or analyses in support of an asset sales program

· Develop, manage and/or implement an origination program

· perform in-depth feasibility studies and cost/benefit analysis to evaluate public/private partnership opportunities

· assess aging or deteriorating assets and develop and analyze public/private partnership scenarios to rehabilitate the assets

· provide specific recommendations/strategies including public/private partnerships to promote rehabilitation

· identify private entities capable of contributing sufficient financial capital and borrowing ability to redevelop or renovate assets (e.g. federal real property) in exchange for a portion of the asset

· design and secure the most efficient financing vehicle, given market and contractual considerations, to fund real property or non-real property assets.

· re-engineer financing structures to provide the most advantageous financing for an asset.

· develop and/or manage a system to find a lender, select a mortgage product, originate a mortgage or choose among other settlement service providers and products

· Trust fund management/institutional trust services/investment banking

· invest, control, and arrange for audit of trust fund asset/portfolios

· administer benefit payments

· buy, sell, and lend securities

· manage collateral

· assess risk

· implement an agency’s assessment processes in order to maximize value of an agency’s funds

· Equity oversight and transaction administration

· Cash Management: track cash generated and distributed through partnerships, from closing to post-closing and termination, to ensure effective management of cash accounts and timely and accurate distributions to the partners.

· Asset Management: monitor the operations and performance of the partnership through review of the general partner’s business plans, financial reports and projections to protect against reduction in value or mismanagement of assets.

· Investor Reporting: Use various financial indicators to provide a detailed reporting package for each transaction representing the current financial status and performance of a portfolio.  

· Marketing and asset resolution support 

· prepare a marketing plan and provide support services to ensure that a group of assets are resolved

· Post sale analysis and resolution support

· assist on post-closing matters

· analyze management of the portfolio in terms of credit extension and servicing to assist the agency in improving its processes

· handle special investor/buyer and borrower problems that may arise

· create and update Asset Sale Design Records kept by the agency and report any lessons learned

· develop, gather, scrub, and store data relevant to support the asset resolution program

· develop and maintain an electronic presence that will be a principal point of contact for agencies and constituencies interested in an asset resolution program

520-2     TRANSACTION SPECIALIST

The Contractor shall provide transaction specialist services to advise the Government on assets, disposal of an asset, any resulting asset sales structure, pricing, and bid acceptance.  These may include but are not limited to the following:

· Pricing/valuation of an asset or group of assets

· value or price an asset on an asset and/or portfolio basis

· monitor an asset or group of assets

· obtain or develop a valuation/pricing model

· estimate cash flows and net sales proceeds based on the use of the model

· produce reports and records 

· update asset valuation/pricing

· Review of pending sale

· estimate the recovery value for each disposition option considered

· explain the valuation methodology

· run bid evaluation models showing advantages and disadvantages

· estimate cost of resolution and gather and analyze data to develop and model the input assumptions

· identify appropriate timeline for resolution of the specific asset packages

· conduct market sensitivity analysis

· report on relevant assumptions and issues and legal requirements for Government asset disposal

· Conduct transactions

· manage the bid process including preparing and/or controlling, reviewing receipt of bids and bid deposits, analyzing bids, addressing non-conforming bids and reporting, providing reports to track and summarize investor activities

· respond to potential bidders and sales negotiations for third party buyers

· draft and present a confirming sale bid on a portfolio to obtain agency authority to validate the winning bid

· develop sales strategy in accordance with asset disposal laws and regulations and report in sufficient detail to demonstrate the feasibility of the approach

· determine if the agency’s advertisements, marketing materials, mailings and other methods employed are effective in reaching the target market and outline how they might be improved for each type of product

· participate in the post-bid meeting with agency decision-makers and offer insights regarding consistency with stated objectives

· review the post-sale documentation and participate in the agency review meeting

· Budget and budget analysis

· prepare and present budget proposals and plans as it relates to the resolution of an asset as well as develop, gather, verify, and store data relevant to support an asset sale 

· complete budget documents and reports

· estimate the budgetary cost of future or on-going resolutions

· Marketing and pre/post asset resolution support 

· develop the identity of the asset to be resolved and put forth a marketing plan designed to achieve the long-term objectives of a successful resolution program

· implement a marketing plan, which may include investor/purchaser solicitations, due diligence reviews, collateral asset tours, advertising, distribution of approved marketing materials, bidder conferences, a periodic newsletter to interested investors/buyers, speaking engagements, Congressional Office briefs, and an electronic web site presence

· review marketing plans including letters to borrowers, initial sales announcements, targeted investor/buyer calls, ad layouts, and ad placements strategies to ensure consistency with overall goals and objectives

· recommend enhancements to the marketing effort

· prepare and distribute marketing materials, bid packages, and supplements to potential investors

· make available a borrower tracking system

· draft releases of the sales results

· review proposed modifications to an agency’s standard question-and-answer package and provide recommendations

· read computer tapes and diskettes for asset information

· build and maintain a database of assets offered for sale

· perform data field checks to identify problems related to improper due diligence or coding/inputting

· perform stratification considering the type of asset, its value, geographic location, and other pertinent factors

· oversee and track sales schedule and resolve problems or issues

· supervise the post-bid due diligence process

· provide written post-sales analysis

· participate in the post-bid meeting and offer insights regarding consistency with stated objectives

· review the post-sale documentation and participate in the agency review meeting

520-3     Due Diligence and Support Services

The Contractor shall provide due diligence and support services to provide confirmation and validation of the Government‘s representations concerning the financial status and/or the history of assets offered for sale to the public.  This may include but is not limited to the following:

· Data collection and organization

· obtain loan/asset information from various sources to include title update requests, UCC filings, title insurance commitments, environmental review requests, physical inspections and/or needs assessments, broker price options, market rent studies, business analysis, and appraisals

· organize documents and maintain an inventory with asset deficiencies noted and reconcile data discrepancies

· reproduce and deliver documents to agency offices, owners, prospective bidders, and/or third parties as requested

· maintain a secure file room and implement a records management system

· Due diligence support

· design and review due diligence process to ensure it achieves the objectives and recommend enhancements

· review documents for completeness, secure missing documents from public records, prepare affidavits, and notify the agency of any deficiencies

· accumulate and record specific data, e.g. original loan terms, modification terms, and other information

· prepare an electronic computer database and/or provide database management support for assets offered for sale and for other data

· obtain credit ratings for assets

· obtain inspections, environmental impact statements, market studies, etc., and compile information

· perform asset closings - obtain proper addresses, advise borrower or purchaser of the agency point of contact, maintain a reporting system to monitor closing status, assemble Government records post-sale, and index, box, and deliver to specified location
· draft and/or transmit notices to entities and individuals

· review documents, data, and applications for arithmetic accuracy and compliance

· Quality control/information control

· develop and implement policies related to information control

· develop and implement a system of internal controls

· conduct quality review inspections

520-4     DEBT COLLECTION SERVICES 

The Contractor shall provide debt collection services.  This may include but is not limited to the following: 

· Collect on delinquent/defaulted loans/assets

· perform collection activities

· provide information to ensure delinquent/defaulted borrowers understand collection process, their benefits, rights, and responsibilities

· recover a debt from its endorser when a debt becomes delinquent

· ensure that all attempts to collect are fair and reasonable and do not involve harassment, intimidation, or false or misleading representation

· record all collection activity and provide summary reports

· Administrative wage garnishment

· comply with the regulatory requirements for Administrative Wage Garnishment (AWG)

· determine if the borrower is eligible for possible AWG

· Litigation preparation 

· determine a borrower’s ability to repay

· submit a case file for approval

· Administer deferments and forbearances

· Discharge loans due to death, disability, bankruptcy, false certification, etc.

520-5     LOAN SERVICING AND ASSET MANAGEMENT 

The Contractor shall provide loan servicing and asset management services needed to service, monitor, and maintain government held loans/assets; refinance government-held loans/assets; avert defaults; share and manage risk on serviced loans/assets; and/or service and monitor loans and other asset guarantees.  This may include but is not limited to the following:

· Assist in assessment and improvement of current asset management processes related to cash management, inventory management, Government property, plant and equipment, adequacy of controls, policies, procedures, loan servicing practices, and review of opinions on financing and refinancing

· Verify and maintain borrower data

· maintain data elements required to service loans

· link all loan records and documents (e.g. letters and forms) to loans and borrower services

· record all contacts with borrowers or borrower’s representatives

· verify data on the loan application

· Exchange data with an agency’s central database and reconcile information

· electronically exchange loan and other asset servicing/management data with an agency’s central database

· reconcile transactions and financial data elements

· Issue forms, disclosures, letters, and other materials

· design standard correspondence 

· issue standardized forms, letters, and disclosures

· maintain a correspondence tracking system

· generate, store, and distribute loan materials such as deferment forms, coupon books, and income contingent waiver forms

· Cancel loans

· reverse all financial entries on booked loans after notification that a loan is canceled and transmit the account adjustments

· notify borrowers of loan cancellation and provide revised repayment schedule

· confirm loan cancellation amounts and account adjustments through periodic reconciliation

· Convert loans to repayment status

· identify loans entering the grace period through status changes

· provide a repayment schedule to the borrower before the grace period ends

· provide the borrower a billing statement based on the repayment schedule previously disclosed

· update borrower’s account and associated asset records with changes in status and implement required changes to loan servicing

· notify borrower of changes in status

· contact the borrower or otherwise facilitate the borrower’s compliance with the loan repayment terms

· provide borrowers with default prevention notices

· provide a repayment schedule before deferment or forbearance ends

· provide loan counseling upon request and respond to inquiries

· provide alternative repayment plans

· notify borrower to confirm repayment plan

· Calculate interest

· calculate and post interest on borrower’s accounts

· provide amortization schedule to the borrower

· Assess and post fees and late charges

· Bill the borrower

· send consolidated bills, coupon books, or billing statements to borrowers

· notify borrowers of upcoming changes in interest rates and repayment schedule changes

· provide information regarding advance payment options

· regenerate billing statements

· incorporate rules into the billing and collection system

· Process borrower remittances

· post agency data regarding payments

· deliver payments to a specified loan lockbox

· apply payment fees, collection costs, interest, and principal

· Process borrower requests for remittances via pre-authorized debit

· Determine income contingent repayment (ICR) 

· send borrower required forms regarding ICR

· image and review any waiver form returned by a borrower

· receive IRS approval to send a transaction file to the ordering agency’s central database containing a request to obtain income tax data from the IRS

· obtain, update, or accept necessary information from the IRS

· recalculate the ICR payment

· provide counseling information regarding repayment options

· calculate joint repayment under the ICR plan

· Prepare annual statements

· prepare and send an annual statement to borrowers and endorsers

· respond inquiries

· regenerate annual statements

· Reconvert loans

· reconvert borrower loans from repayment into a payment-not-due status

· reverse any late charges and interest and correct reports sent to an agency’s central database and credit bureaus

· obtain required information and cease collection activities

· Loan consolidation and transfer

· provide requested information and explain loan consolidation options 

· send records, data, and documents pertaining to any accounts transferred to a new location

· maintain borrower loan records

· provide a notice to the borrower of the transfer action

· Transfer defaulted loans

· submit a transaction to the agency notifying it that the loan is in default

· provide a notice of transfer to the borrower

· Accept and service loans from another servicer or DCS

· link loans received to the same borrower

· notify borrowers of the transfer

· confirm the receipt of loan documents

· Perform skip tracing and transmit information to an agency’s central database

· Report to credit bureaus

· Provide customer service

· Reconcile with an agency’s central database

· Refinance Government-held loans

· assess feasibility of refinancing

· assess methods for lowering transaction costs

· recommend procedures to facilitate refinancing

· perform subsidy layering reviews

· restructure agency-held or insured project loans

· Enforce creditor’s rights under the loan

· notify the ordering agency if any mortgaged property is out of repair or has deteriorated

· review and report the status of required reserves or escrow accounts

· review loan covenants and enforce them or refer them to the Government agency

· Protect loan collateral

· pay all taxes, insurance premiums, and other required escrow expenses

· assure all buildings and improvements securing mortgage loans are insured

· enforce the rights of the agency under any mortgage that is in default

· notify the agency of any false representation of warranty made in obtaining a loan

· Share and manage credit risk 

· Workout or restructure troubled loans
520-6     PROFESSIONAL LEGAL SERVICES [Contractor must be a Licensed Law Firm]
The Contractor shall be a licensed law firm and provide legal services required for the resolution, management and/or disposition of assets held by agencies of the Federal government.  The scope of professional legal services under this solicitation includes litigation that arises from work performed under this contract only.  It does NOT include EEO, Family Law, or Contract/Protest Law.  Orders must be placed in coordination with the ordering agency’s Office of General Counsel.  This may include but is not limited to the following: 

· Asset transactions

· participate with agency representatives and/or its designated outside contractors to ensure familiarity with asset portfolios as well as agency policies and procedures

· prepare documentation for asset resolution

· analyze the legal issues presented in asset resolution

· perform an assessment of loan/asset files

· assist in the design of an asset resolution program

· assist in development of an asset sales announcement or other documents

· assist in the conduct of asset sales

· take delivery of, execute receipt for, and safe keep asset files and perform final transfer of files

· Corporate, tax, bankruptcy, real estate, securities, contract, and mortgage banking law

· coordinate for necessary support documentation such as appraisals, reports, inspections, operating statements, evaluations of assets, payment, default, and workout information, environmental information, etc., and ensure completion and attainment of aforementioned documents

· conduct legal research

· provide access to contractor’s law library

· respond to questions from interested parties

· review proposed resolutions to ensure compliance with all local, state, and Federal codes, statutes, laws, and third party contracts impacting resolution

· investigate potential conflict of interest issues

· perform or assist with any other legal support services

520-7     FINANCIAL & PERFORMANCE AUDITS  

The Contractor shall provide financial auditing services, giving an attestation of whether the financial statements of an audited entity present fairly the financial position, results of operations, and cash flows in conformity with generally accepted accounting principles.  Services may include but are not limited to the following:  – The offeror shall be a licensed CPA firm and shall provide a list of states, territories, and/or foreign countries in which it has a current CPA license.
· Financial statement audits

· audit of financial statements prepared in conformity with standards of accounting issued by Statement of Federal Financial Accounting Standards (SFFAS) and by the American Institute of Certified Public Accountants (AICPA)

· Segments of financial statements

· audit financial information, e.g. statement of revenue and expenses, statement of cash receipts and disbursements, statement of fixed assets, budget requests, and variances between estimated and actual financial performance

· Internal controls

· audit for compliance with laws and regulations such as those governing the bidding for, accounting for, and reporting on grants and contracts including proposals, amounts billed, and amounts due on termination claims

· audit financial reporting and/or safeguarding assets including controls using computer-based systems

· Compliance with laws and regulations

· Economy and efficiency audits

· assess business practices

· evaluate acquisition of appropriate type, quality, and amount of resources at an appropriate cost

· assess duplication of effort by employees and work that serves little or no purpose

· evaluate the optimum amount of resources (staff, equipment, and facilities) in producing or delivering the appropriate quantity and quality of goods or services in a timely manner

· evaluate compliance with requirements of laws and regulations that could significantly affect the acquisition, protection, and use of the entity’s resources

· assess management control systems for measuring, reporting, and monitoring a program’s economy and efficiency

· evaluate reported measures of economy and efficiency

· Program results and program fraud audits 

· assess whether the objectives of a new or ongoing program are proper, suitable, or relevant

· determine the extent to which a program achieves a desired level of program results

· assess the effectiveness of the program and/or individual program components

· determine whether the program complements, duplicates, overlaps, or conflicts with other related programs

· assess compliance with laws and regulations applicable to the program

520-8     COMPLEMENTARY AUDIT SERVICES 

The Contractor shall provide services related to the complementary activities of an audit organization.  This may include but is not limited to the following:

· Assist in development of questions for use at hearings

· Develop methods and approaches to be applied in evaluating a new or a proposed program

· Forecast potential program outcomes under various assumptions

· Perform peer reviews 
520-9     RECOVERY AUDITS

The Contractor shall provide recovery audit services to identify overpayments made by Federal agencies/organizations with respect to vendors and other entities in connection with payment activity.  This may include but is not limited to the following:

· Identify overpayments 

· Recover overpayments

· Identify and recover third-party liabilities

· Recover disability payments

· Recover health care costs

520-10     TRANSPORTATION AUDITS (Small Business Set-Aside) 

The Contractor shall provide prepayment and post-payment transportation audit services.  This may include but is not limited to the following:

· Examine transportation bills to ensure accuracy, completeness, and compliance with established rates, tariffs, quotations, agreements, tenders, or other applicable rate authority

· Conduct special audits such as unpaid supplemental billing claims, direct settlement claims, court actions, etc. 

· Conduct special projects such as position papers, special reports, correspondence, investigations, etc.

520-11     ACCOUNTING 

The Contractor shall provide accounting services.  This may include but is not limited to the following:

· Analyze, process, and summarize transactions

· Assist in devising new or revised accounting policies and procedures

· Classify accounting transactions

· Perform special studies to improve accounting operations

· Resolve accounting issues

· Resolve and/or implement audit findings

· Assess or enhance accounting internal controls

· Improve operating efficiency and effectiveness

520-12     BUDGETING  

The Contractor shall provide budgeting services.  This may include but is not limited to the following:

· Assess and improve the budget formulation process

· Assess and improve the budget execution process

· Conduct special reviews of budget formulation or execution issues

· Review budgetary controls

· Assist with implementation of corrective actions

520-13     COMPLEMENTARY FINANCIAL MANAGEMENT SERVICES

The Contractor shall provide complementary financial management services.  This may include but is not limited to the following:

· Assess and improve financial management systems

· Conduct A-127 system compliance reviews

· Assist with implementation of corrective actions

· Document systems

· Identify systems requirements

· Plan and develop systems

· Assist in meeting agency financial management system requirements

· Assess and improve financial reporting and analysis

· Develop new reporting formats and pro-forma financial reports

· Assist in improving and streamlining reporting and analysis processes

· Perform cost-benefit or other special financial analyses

· Assist with the requirements of the Government Performance & Results Act

· Assist with devising and implementing performance measures and related processes and systems

· Assist with strategic and operational financial planning

· Resolve audit recommendations

· Assist in managerial cost accounting

· Assist in financial policy formulation and development

· Perform economic and regulatory analyses 

· Develop methods for analyzing costs, benefits and impacts of regulations and policies 

· Collect data and prepare Information Collection Requests for approval by OMB

· Conduct exposure and risk analyses

· Develop, modify or apply risk characterization models to analyze and evaluate polices, programs and regulations

· Perform actuarial services and/or actuarial data analysis services

· Collection, analysis, editing, calibration and data entry of Employee Benefit Plan information

· Conduct updates of a full actuarial valuation pension plan database, program major upgrades or significant new modeling capabilities
· Perform quantitative analysis of covered pension plans to identify plans that are potentially noncompliant or underfunded 

· Assist with quality assurance efforts

520-14     FINANCIAL AND AUDIT TRAINING SERVICES (Small Business Set-Aside)

The Contractor shall develop and deliver training.  This may include but is not limited to the following:

· Develop and instruct courses for agency personnel, subcontractors, and/or investors/buyers to support audits, financial management and/or financial asset services. 

520-15     OUTSOURCING RECURRING COMMERCIAL ACTIVITIES FOR FINANCIAL  

                                          MANAGEMENT SERVICES

In cases where the ordering agency has determined through A-76 studies that recurring financial management activities are not inherently governmental and should be commercially outsourced, the Contractor may provide such services.  This may include but is not limited to the following:

· Billing services

· Payroll processing

· Application processing

· Claim processing

· Grant application management

· Loan application management

· Inventory management

520-16     BUSINESS INFORMATION SERVICES  

The Contractor shall provide business information services that assist the Government in ascertaining the financial condition of individuals, organizations, and/or financial instruments.  This may include but is not limited to the following:

· Consumer credit reports

· Address verification reports

· Skip location reports

· Public information

· Domestic business profiles

· International business profiles

· Mortgage reports

· Supplemental credit reference reports

· Bond ratings*
· Managed fund ratings*
· Institutional ratings*
· Data processing (credit/financial)

· Credit scoring

· Merged credit files

· Credit risk assessment

Customization services may be provided to meet specific needs.  Computer software required for access, data manipulation, or implementation may also be provided. 

CRANB contractors and authorized schedule users are to have in place a signed Memorandum of Understanding (See Attachments 7 and 8) before accepting or placing orders for consumer or commercial credit reports against the subject schedule.  The Permissible Purpose Document for GSA Customers is contained in Attachment 9.

*If proposing bond ratings, managed fund ratings, institutional rankings, or institutional ratings, the offeror shall be accepted by the Securities and Exchange Commission as Nationally Recognized Statistical Rating Organizations (NRSRO).

520-99     INTRODUCTION OF NEW FINANCIAL SERVICES

The Contractor may offer a new or improved financial service at any time.  New services must have the potential to provide an economical or efficient means for Federal agencies to accomplish their missions.  It may be a service existing in the commercial market that is being developed, improved, or not yet introduced to the Federal government.  It must involve a new task, service, or procedure within the scope of this Federal Supply Schedule but that is not covered by the SINs within this statement of work.  There is no guarantee that the new service will be recognized and accepted under this Federal Supply Schedule.

EXAMPLES OF APPLICABLE LAWS, REGULATIONS, 

EXECUTIVE ORDERS, OMB BULLETINS AND CIRCULARS

· Equal Credit Opportunity Act (15 USC §§ 1691-1691f, as amended)

· Fair Credit Reporting Act (15 USC §§ 1681-1681(u), as amended)

· Debt Collection Improvement Act of 1996 (Public Law 104-134)

· Office of Management and Budget Bulletin 97-01, October 16, 1996,  

   Subject: Form and Content of Agency Financial Statements; as amended by 

   OMB Memoranda No. 99-03 (November 20, 1998), 00-05 (January 7, 2000), 

   and M-00-14 (September 11, 2000)

· OMB Circular A-123, Management Accountability and Control

· OMB Circular A-127, Financial Management Systems

· OMB Circular A-130, Management of Federal Information Resources

· OMB Memorandum dated January 4, 2001 for The Heads of Executive 

   Departments and Establishments, Chief Financial Officers, and Inspectors  

   General - Revised Implementation Guidance for the Federal Financial 

   Management Improvement Act

· Federal Accounting Standards Advisory Board (FASAB) Accounting Standards

· Joint Financial Management Improvement Program (JFMIP) Documents

· Chief Financial Officer’s Act (CFO)(PL) 101-576,as amended)

· Clinger-Cohen Act of 1996

· Federal Financial Assistance Management Improvement Act of 1999, Public  

   Law No. 106-107 

· Federal Financial Management Improvement Act of 1996 (FFMIA)

· Federal Managers Financial Integrity Act of 1982 (FMFIA) 

· Government Management and Reform Act (GMRA) of 1994 

· Government Performance and Results Act (GPRA, PL 103-62) 

· Prompt Payment Act of 1982 (PL 97-177) and Prompt Payment Act Amendments  

   of 1988 (PL 100-496)

· Inspector General Act (PL 95-452, as amended)

· Single Audit Act of 1984 (PL 98-502) and Single Audit Act Amendments of 

   1996 (PL104-156)

· Section 354 of the National Defense Authorization Act for Fiscal Year 

   1996 (PL 104-106; 110 Stat. 268; 10 USC 2461 note)

· Section 388 of the National Defense Authorization Act for Fiscal Year 

   1998

· Section 322 of the Transportation Act of 1940, as amended (31 USC 3726)

· Travel and Transportation Reform Act of 1998 (PL 105-264)

· American Institute of Certified Public Accountants (AICPA) auditing and 

   attestation standards 

· Financial Audit Manual (FAM) issued by General Accounting Office (GAO), 

   1995 edition

· Federal Information Systems Controls Audit Manual - Exposure Draft 

   (August 5, 1997 edition) 

· President’s Council in Integrity and Efficiency (PCIE) Federal Financial 

   Statement Audit Manual 

· Statement on Auditing Standards (SAS) issued by AICPA  

· Statement of Federal Financial Accounting Standards (SFFAS) 

· Office of Management and Budget Bulletin 01-02, October 16, 2000, 

   Subject: Audit Requirements for Federal Financial Statements

· OMB Circular No. A-21, Revised April 26, 1996, Subject: Cost Principles 

   for Educational Institutions

· OMB Circular No. A-50, Revised September 29, 1982, Subject: Audit 

   Follow-up

· OMB Circular No. A-87, Revised May 4, 1995, Subject: Cost Principles for 

   State, Local, and Indian Tribal Governments

· OMB Circular No. A-122, Revised May 8, 1997, Subject: Cost Principles 

   for Non-Profit Organizations

· OMB Circular No. A-133, Revised June 24, 1997, Subject: Audits of 
   States, Local Government, and Non-Profit Organizations
· OMB Circular No. A-134, Revised May 20, 1993, Subject: Financial 

   Accounting Principles and Standards

· OMB Circular No. A-102, Revised October 7, 1994, Subject: Grants and 

   Cooperative Agreements with State and Local Governments

· OMB Circular No. A-110, Revised November 19, 1993, Subject: Uniform 

   Administrative Requirements for Grants and Agreements with Institutions 

   of Higher Education, Hospital, and Other Non-Profit Organizations

· OMB Circular No. A-134, Revised May 20, 1993, Subject: Financial 

   Accounting Principles and Standards

· OMB Circular No. A-76, August 1983, Subject: Performance of Commercial 

   Activities 

· OMB Circular No. A-76, Revised Supplemental Handbook, March 1996, 
   Subject: Performance of Commercial Activities
MEMORANDUM OF UNDERSTANDING FOR THE REPORTING OF CONSUMER/COMMERCIAL DEBT

Contractors (credit reporting agencies) providing credit bureau reports (SIN 520-16) to Federal agencies should agree to obtain commercial and consumer information (reports) from the credit reporting agency repositories shown at Appendix 3 in the “Guide to the Federal Credit Bureau Program” (Guide) published by the Department of Treasury’s Financial Management Service.  The Guide can be located at: http://www.fms.treas.gov/debt/manuals.html.

Contractors providing debt collection services (SIN 520-4) for Federal agencies that include the submission of commercial and consumer credit data to credit reporting agencies (credit bureaus), should follow the guidelines in “Guide to the Federal Credit Bureau Program.”  Contractors providing reporting and referral services must abide by the terms of agreements, i.e., Memoranda of Understanding (MOUs) entered into by the Federal agency and the major credit reporting agency repositories regarding the receipt and integration of Federal debtor information into repository databases.  Federal agencies are expected to enter into MOUs for the Reporting of Consumer and/or Commercial Debts (Model MOUs are located at Appendix 2 in the Guide).  Federal agencies are expected to enter into an MOU with each of the repositories listed in Appendix 3 of the Guide.  As specified in the MOU, contractors shall transmit the quarterly reports to the following address on behalf of the Federal agency:

U.S. Department of the Treasury

Financial Management Service

Attention: Risk Management Division

Room 405a

401 14th Street, S.W.

Washington, DC 20227

The primary purpose of the MOUs is to ensure that the credit reporting agencies will incorporate this account information into its data files.  Other activities that have been approved by FMS to provide Debt Collection Cross-Servicing, and that agree to comply with MOU requirements on behalf of their Federal agency clients, are requested to contact the Contracting Officer on 703-305-7130 or bertha.gelhaus@gsa.gov, so that their clients may be listed as exempt from the MOU execution requirement. 

Contractors providing information obtained from credit repositories shall be prepared to provide evidence of a signed legal agreement during the full term of its contract, indicating that the credit repositories that it obtains its credit information from has a signed MOU/agreement with applicable Federal agencies.

6/18/2007
Permissible Purpose Document for GSA Customers

The undersigned Subscriber and (Schedule Contractor) hereby make the following agreement:

1. (Schedule Contractor) is a consumer credit reporting agency and has records pertaining to consumers’ credit experiences and histories throughout the United States.

2. Subscriber is a ________________ entitled to participate in The Multiple Award Schedule Contract Number ___________ entered into between (Schedule Contractor) and the General Services Administration.

3. Subscriber has a need for consumer credit information in compliance with the Fair Credit Reporting Act, 15 U.S.C. §1681, and specifically 15 U.S.C. §1681b(a)(3), Permissible purposes of consumer reports.

4. Subscriber agrees to request credit information for employment purposes for the Subscriber’s exclusive use, and the Subscriber certifies that inquiries will be made only for that purpose and for no other purpose.

5. Subscriber certifies that it will not request a report for _________  purposes unless (a) A clear and conspicuous disclosure is first made in writing to the consumer before the report is obtained, in a document that consists solely of the disclosure, that a consumer report may be obtained for employment purposes; (b) The consumer has authorized in writing the procurement of the report; and (c) Information from the report will not be used in violation of any applicable Federal or State equal employment opportunity law or regulation.  Subscriber further certifies that before taking adverse action in whole or in part based on the report, it will provide the consumer a copy of the report and a copy of the consumer’s rights, in the format approved by the FTC, copies of which notice shall be supplied to Subscriber by (Schedule Contractor).

6. Subscriber agrees that it shall use credit information requested hereunder only one time, to hold the report in strict confidence, and not to disclose it to any third parties not involved in the current Subscriber decision.

7. The parties agree that all other terms and conditions set forth in the GSA contract shall govern the provision of credit information, except as otherwise set forth herein.

(Schedule Contractor)



Firm Name of Subscriber: ______________

By:  ____________________________

By: ________________________________

Print Name:  _____________________

Print Name: _________________________

Title: ___________________________

Title:  ______________________________

Address:  ________________________

Address:  ___________________________

Date: ___________________________

Code Number Assigned:
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