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4.8 FSA FMS FP Datamart Transfer Program (FP Datamart)

4.8.1 Overview

This section describes FSA FMS Datamart (FP Datamart) processing procedures.  Two main programs, FSA FMS Data Mart Transfer Program and Lender Data Transfer to FP DataMart (Report Set), are the components of the FP Datamart data transfers.  
4.8.2 Schedule/Delivery Method/Contacts

	FP Datamart
	FMS Contacts:

Srilatha Lakka      202-377-3143   srilatha.lakka@ed.gov
Sarala Sripada      202-377-3476    sarala.sripada@ed.gov
FSA Financial Partners/Lenders Team:
Netti Harding            202-377-3307     nettie.harding@ed.gov
Angela Roca-Baker   202-377-3322    angela.roca-baker@ed.gov
Sandra Simmons       202-377-3332    sandra.simmons@ed.gov
FP Datamart Team

Alfred Bradley        202-377-3391   alfred.bradley@ed.gov 

Keisha Contee           202-377-3421   keisha.contee@ed.gov
DBA Team

Marcus Daughtry      202-377-3068  marcus.daughtry@ed.gov
Ramesh Akula           202-377-3716 Ramesh.Akula@ed.gov


	Program
	Schedule
	File Transfer
	Details of Processing Section:

	FSA FMS FPDatamart  Data Transfer Program
	15th and last day of the month
	DBLink
	4.8.3.1

	Data Mart Extract (Request Set) 
	15th and last day of the month
	EAI
	4.8.3.2


4.8.3 Details of Processing

4.8.3.1 FSA FMS Data Mart Transfer Program

One business day before the 15th and last day of the month, run the following queries, located at:

\\wdcucpfpr02\sfa_fms\Production\Production Reports\ctrl_error_reports\FPDM

· customer_email_greater_than_199_char.sql

· vendor_email_greater_than_199_char.sql

· customers_without_primary_address.sql

The queries have been developed to proactively identify vendors and customers whose concatenated contact email addresses greater than 199 characters and customer that do not have a primary address.  If vendors or customers show up in the output, contact Angela Roca-Baker in order for her to delete unwanted contacts in the Lender profile form, bringing the count to less than 200 characters.  Once the deletes are done, FMS Operations runs the FSA FMS Lenders Vendor Customer Interface in order to transfer the Lenders updated data into the Oracle AP and AR core tables.

One business day before the 15th and last day of the month, run the following query, located at:

\\wdcucpfpr02\sfa_fms\Production\Production Reports\ctrl_error_reports\FPDM

· FPDatamart_tables_cleanup

The query is developed to check the tables on the FPDatamart end has been truncated for the next feed to avoid the unique key violation validation error.

On the 15th and the last day of the month, using the FSA FP Data Mart Manager responsibility, review the following processes in the Concurrent Manager to ensure there were not any processing issues.  Review the log files for errors and follow-up with the Financial Partners/Lenders team if any issues are noted.

	Program/Process Name
	Schedule
	Related Process(es)

	FSA FMS FPDatamart Data Transfer Program
	On the 15th and the last day of the month at 5:00 PM
	· FSA FP Data Mart FTP Process


Open the “Oracle Application Links” page:  F:\orant\ows\SFA-FMS Oracle Applications Links.htm
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Select the “Intranet PROD Applications” link.
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Click “I Agree”
After a few seconds, the Login form will pop up
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Enter your User Name and Password
Click Login 
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Click  “FSA FP Data Mart Manager”
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Under “Other”, click “Concurrent”
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In the Find Requests window:

· Click on the Specific Requests radio button.

· Enter the 15th /last day of the month in the Date Completed field.

· Enter the username of the requestor in the Requestor field

· Click the Find button.
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In the Requests window, click on the “FSA FMS FPDatamart Data Transfer Program” and then click on the View Log button.
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Ensure that no errors are shown in the 10 steps in the log.

Scroll down to the section showing the record counts.
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Ensure that no errors are shown in the 13 record count lines.

Close the view log by clicking on the “X” in the upper-right corner of the window. 
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Back in the Requests window, click on the “FSA FP Data Mart FTP Process” and then click on the View Log button.
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In the view log window, verify there are no errors noted and the file transfer is completed.

Send an email to the FP Datamart team with the “FSA FMS FPDatamart Data Transfer Program” log as attachment, requesting confirmation of the record counts. 
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If it is necessary to run the job manually, login as described above however this time click on Other: Requests: Run 
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Click OK
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With the cursor in the Request Name field, click on the list of values button located at the right end of the field.  
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Select “FSA FMS FPDatamart Data Transfer Program” and then click “OK”
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The parameters window will appear.  

Note:   The password parameter has been set up not to display.  Therefore, if the password needs to be changed, you will need to make this change in the program definition under SYSADMIN responsibility.  You will need to log a dynamic ticket requesting a DBA to update the parameter value. 

Click OK to close the Parameters window.
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Click on the Submit button in the Submit Request window and review the concurrent request results as shown above.

4.8.3.2 Lender Data Transfer to FP DataMart (Report Set)
One business day before the 15th and last day of the month, run the following queries, located at:

\\wdcucpfpr02\sfa_fms\Production\Production Reports\ctrl_error_reports\FPDM

· customer_email_greater_than_199_char.sql

· vendor_email_greater_than_199_char.sql

The queries have been developed to proactively identify vendors and customers whose concatenated contact email addresses greater than 199 characters.  If vendors or customers show up in the output, contact Angela Roca-Baker in order for her to delete unwanted contacts in the Lender profile form, bringing the count to less than 200 characters.  Once the deletes are done, FMS Operations runs the FSA FMS Lenders Vendor Customer Interface in order to transfer the Lenders updated data into the Oracle AP and AR core tables.

One business day before the 15th and last day of the month, run the following query, located at:

\\wdcucpfpr02\sfa_fms\Production\Production Reports\ctrl_error_reports\FPDM

· FPDatamart_tables_cleanup

The query is developed to check the tables on the FPDatmart end has been truncated for the next feed to avoid the unique key violation validation error.

On the 15th and the last day of the month, using the FSA FMS Operations User responsibility, review the following processes in the Concurrent Request window to ensure there were not any processing issues.  Review the log files for errors and follow-up with the Financial Partners/Lenders team if any issues are noted.

	Program/Process Name
	Schedule
	Related Process(es)

	Lender Data Transfer to FP DataMart (Report Set)
	On the 15th and last day of the month at 8:00 PM
	· Data Mart Extract

· FMS Data Mart Bus Transfer

· Transfer Lender Receivable Info to DataMart

· Transfer Lender Payment Info to DataMart


Open the “Oracle Application Links” page F:\orant\ows\SFA-FMS Oracle Applications Links.htm
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Select the “Intranet PROD Applications” link.
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Click “I Agree”
After a few seconds, the Login form will pop up
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Enter your User Name and Password
Click Login
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Click  “FSA Financial Partner Manager”
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Under “Requests”, click “View”
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In the Find Requests window:

· Click on the Specific Requests radio button.

· Enter the day of the month in the Date Completed field

· Enter the username of the requestor in the Requestor field.

· Click on the Find button
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In the Requests window, review the log files of the following concurrent requests:

· Transfer Lender Payment Info to DataMart

· Transfer Lender Receivable Info to DataMart

· DataMart Extract

· FMS DataMart Bus Transfer

Click on the View Log button and Look for error messages.  If the concurrent requests completed with a status of “Error” (red) or a status of “Warning” (yellow), work with the FSA Financial Partners/Lenders Team contact and the Development Team to locate and solve the errors.  To date, the following errors have been fond: inactive vendor, numeric conversion error, duplicate lockbox file loaded (from test into production). 

Request the 9 files generated from the DataMart Extract program from the DBA Team via a Dynamic Ticket in Rational ClearQuest.  The files exist in the following directory:
Server : rp7410-7.  

Directory: /export/data/mqm/fp/  

Files:

Alllids.txt

Allsrvcrs.txt

Benefit.txt

Callrpt1.txt

Callrpt2.txt

Feetrak.txt

Lndrfee.txt

Origfee.txt

Spallow.txt
Review the files to verify that current month activity exists.  If current month activity does not exist, then contact the Financial Partners/Lenders team.

If the process must be submitted manually, login and select responsibility FSA Lender Manager
[image: image26.png]ions Home Page - Microsoft Internet Explorer =18l x|

Gk = - @ [0 | Qearch [Gravortes @iviedin (3 | B- Sp = [ &

ddress [) hitp://r5470-12.ed.gov:8017/0A_HTMLIOR, sp7OAFUc=OAHOMEPAGE =] @oo |unis 7

START HERE: "
GO FURTHER i

FEDERAL STUDENT AID

E-Business Suite

Home Looout Preferences Help

Logged In As DGONZALEZ
(LOracle Discoverer )

Navigator

Edit Navigator

‘Alert Manager Please select a responsiby
Application Developer

ESA CFO General Ledger Operations User
ESADLC Manager

ESADLC Payables Operations User
ESADLS Senicing Manager

ESAFFEL GA Payables Operations User
ESA Financial Partner Manager

ESAFMS Operations User

ESAFP Data Mart Manager

ESALARS ED Manager

ESA Lender Manager

ESA Lender Payable SuperUser

System Administrator

3 Warkflow Administrator

Worklist

Full List

From Subject Sent
There are no notifications in this view.

@ TIP Yacation Rules - Redirect or auto-respond ta notifications.

@ TIP Workist Access - Specify which users can view and act upon your notifications,

Horne | Logout | Preferences | Help
Copyriht 2000-2005 Oracle Corporation. Al rights reserved. Privacy Stefement

&) ()

Tnternet




[image: image27.png]ions Home Page - Microsoft Internet Explorer =18l x|

Gk = - @ [0 | Qearch [Gravortes @iviedin (3 | B- Sp = [ &

Adress [ ] httpir5470-12.20.goviE017]0A_HTHL{OR J5p?OAFunc=0AHOMEPAGERakRegionApplcationld=08navRespld-S02355naRespAppld=200G08navsee v| (@G | Links

START HERE: "
GO FURTHER i

FEDERAL STUDENT AID

E-Business Suite

Home Looout Preferences Help

Logged In As DGONZALEZ
(LOracle Discoverer )

Navigator

Edit Navigator

‘Alert Manager Other
Application Developer Profile
ESA CFOQ General Ledger Operations User Concurrent

FSA DLC Manager

FSA DLC Payables Operations User
FSA DLS Servicing Manager

FSA FFEL GA Payables Operations User
FSA Financial Partner Manager
FSA FMS Operations User

FSA FP Data Mart Manager

ESA LARS ED Manager

FSA Lender Payable SuperUser
System Administrator

23 Workflow Administrator

Worklist

Change Organization
Other : Requests

Full List

From Subject Sent
There are no notifications in this view.

@ TIP Yacation Rules - Redirect or auto-respond ta notifications.

@ TIP Workist Access - Specify which users can view and act upon your notifications,

Horne | Logout | Preferences | Help
Copyriht 2000-2005 Oracle Corporation. Al rights reserved. Privacy Stefement

&) Done ()

Tnternet




Under “Other: Requests”, click  “Run”
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Select the radio button “Request Set” and click “OK”
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With the cursor in the Request Set field, click on the List of Values button at the far right of the field. 
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Select “Lender Data Transfer to FP DataMart” and click “OK”
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Click on the Submit button to run the process.  Follow the steps above to review the output.

4.8.4 Error Handling 

4.8.4.1 Miscellaneous Errors

If any issues are noted, follow-up with the Financial Partners team and the FP Datamart Team.  To date, the following errors have been found during the file generation and transfer processing: 

1. A numeric conversion error due to a dash encountered in a Lender number stored in a character field, which erred when converting to a number; 

2. A Lockbox file that was transferred from the test environment and generated duplicate entries;

3. The remote database link was inactive at transfer time;

4. Program “FSA FP Data Mart FTP Process” fails to FTP to the FP Datamart server the file that contains string “completed”.  Per FP Datamart team, this file is not used in the FPDM processes.  CR #945 has been created to remove this FTP process. 

4.8.4.2 Servicer Id column not present in LNDRFEE file sent to FP Datamart

The FMS Operations team identified this problem on 6/27/07 while testing CR 1119 (Modify SPALLOW file for FPDM).   The issue is associated to the migration of CR #1002.  See attached “Write-up for CR 1002.doc” document for details.
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		Date:                   
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		Issue:


CR 1002 – Add Servicer to LNDRFEE file – is not working as expected.

		Prepared By: 

		David Gonzalez
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		Danny DyTang                       (O) 202-377-3431                    (C) 703-944-5246
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Statement of the Problem: 


LNDRFEE file sent from FMS to FP Datamart does not contain Servicer ID.


Identification of the Problem:


The FMS Operations team identified the problem on 6/27/07 while testing CR 1119 (Modify SPALLOW file for FPDM).  Sarala Sripada contacted Keisha Contee to inform that the Servicer ID was not present in the current LNDRFEE files sent to FPDM.  Keisha confirmed the issue in the FP Datamart database while trying to retrieve Servicer Id in a query.  


Business Impact:


FP Datamart staff is unable to generate queries/reports containing column Servicer Id from the LNDRFEE files.  Keisha confirmed that they are ok with adding the requirement to CR 1119 (see above) for the 8/19/2007 release, and requested FMS Operations to resend the LNDRFEE files including Servicer ID for the period 12/16/2006 through 8/15/2007.  


Root Cause of the Problem:

CR 1002 – Add Servicer Id to LNDRFEE file - was scheduled for release on 12/17/2006, as part of FMS CR Release 7.012.  Although FMS DBAs properly staged the code (“LARS_EXTRACT.sql”, a PL/SQL script) for migration to production, VDC did not copy the file to the corresponding directory  ($LARS_TOP/sql) as stated in the README file.  The post-migration validation procedures in place at that time failed to identify the new version of the file and, hence, the previous version of the file continued to be used in production.


Neither FMS Operations nor FP Datamart staff noticed the missing Servicer Id column from 12/17/2006 through 6/27/2007.  The current monitoring procedures at FMS establish the review of the concurrent request log produced by the system (after the files are generated) to look for errors.  Since the file generation program was running successfully with no errors, no issue was reported in the period. 


Short Term Solution:


Generate LNDRFEE files with missing Servicer Id and manually send them to FP Datamart staff.  FMS Operations is currently executing the following plan:


· 12/16/06 – 12/31/06: Data sent on 7/11/07

· 1/107 – 6/15/07: Data sent on 7/6/07

· 6/16/07 – 6/30/07: Data sent on 6/30/07

· 7/1/07 – 7/15/07 – Data sent on 7/15/07

· 7/16/07 – 7/31/07 - Will send data on 7/31/07

· 8/1/07 – 8/15/07 - Will send data on 8/15/07

Recommendation:


Implement extra monitoring tasks (temporarily) in order to ensure that the data that is extracted from FMS and sent to FP Datamart is complete.  For instance, the output files (comma-delimited) LNDRFEE.txt and SPALLOW.txt could be loaded in Excel worksheets and the data visually inspected.  This task could be performed for a couple of months until FMS is satisfied with the data sent to FPDM.


Long Term Solution:


Add requirement to include Servicer ID in LNDRFEE file as part of the requirements for CR 1119 (Change request to Modify SPALLOW file for FPDM), which is scheduled for release on 8/19/07.  Both requirements affect the same object (PL/SQL script LARS_EXTRACT.sql) .


Preventive Measures:


Two key validation procedures were implemented in April 2007.  These procedures have proved effective after their implementation:


1. Consolidated validation:


Once a release has been migrated to Production, FMS DBAs run a consolidated UNIX file system validation script, which receives the release label as a parameter.  The output of this script is then validated against the output of the same script in the STGING instance (which has run before the migration takes place).  Any differences are resolved on the spot by FMS DBAs, developers, operations staff and VDC.  


2. CR validation by users:


Implemented CR’s will be closed only if a confirmation email has been received from the user.  (Configuration Management procedures have been updated according with this directive).  The complete release will remain open until all CR’s in the release have been closed.
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