Solicitation 7TF-07-0006

August 17, 2007

Metropolitan Local Services Acquisition (MLSA)            Amendment No. 2
Dallas, Fort Worth, San Antonio, New Orleans, and Albuquerque        10/04/2007


SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS

B.1 
Specification

Only telecommunications service providers certified by the Texas Public Utility Commission, Louisiana Public Service Commission, and the New Mexico Public Regulatory Commission will be considered as acceptable to respond to this solicitation.  The awards made as the result of this solicitation will be known as Metropolitan Local Services Acquisitions (MLSAs).  MLSAs will be identified specifically by the metropolitan area they serve.  The identification of the separate award areas will be as follows: Albuquerque – AQ MLSA, New Orleans – NO MLSA, and San Antonio – SA MLSA.  Since the current contract for Dallas and Fort Worth is large and difficult to manage, there will be a separate contract for the Dallas and Fort Worth metropolitan areas.  These contracts will be known as the DA MLSA and the FW MLSA respectively.  The provider(s) that win awards under this solicitation shall furnish all personnel, materials, and services necessary to perform the requirements set forth in this contract.  Please note, the nouns “provider,” “contractor,” and “vendor” are used interchangeably in this document to identify the company or companies that are awarded contracts as a result of this solicitation.  Due to the special billing and Contract Line Item Number (CLIN) requirement, the Government will not be using Federal Acquisition Regulation (FAR) Part 12, Acquisition of Commercial Items.
B.2 
Prices

The offeror shall propose fixed price schedules for all specified services and related features identified in Section C including management and operations requirements in Section G for each applicable year of an eight (8) year period. The fixed prices for services in the Section B – Pricing Schedules shall not include federal, state, or local taxes and duties in effect on the contract date that the taxing authority is imposing and collecting on the transactions or property covered by this contract. The offeror shall provide in Volume III of Section L.11.2, of its proposal a separate itemized list of these taxes that would be included in its monthly invoices, including the name of the tax, jurisdiction by name (identifying the affected NPANXX Rate Groups), reference to the statutory source(s) for the tax and the applicable tax rate.  Prices offered shall not exceed the limits established in H.4.  All orders under this contract shall not exceed the prices contained in the price schedules of this Section B.

This solicitation defines features that are inherent within the base price and may not be unbundled from the base price.  These features are considered part of the basic service listed on the Services Table of the Section B – Pricing Schedule.  The service prices shall exclude all taxes.  Universal Service Fund (USF), Pre-subscribed Inter-exchange Carrier Charges (PICC), and End User Common Line (EUCL) are considered as part of the basic service price.  The basic service price shall be entered under the appropriate columns labeled with “Firm Fixed…” in the column headings of Tables B.7.2.1 and B.7.2.2.  Firm fixed prices will be entered for both Service Installation Charges (SIC) and Monthly Recurring charges in the tables.  The taxes excluded from the basic service price for these services will be identified in the column marked “Taxes...”  Taxes vary by state and application.  Taxes may be entered in the column as a percentage, specific dollar amounts, or referenced to a table that identifies the tax per municipality.  The column labeled “All Inclusive Total…” will reflect the total of the basic service price plus taxes if taxes can be entered.  If taxes are not a fixed amount or percentage, the column should include the reference to the tax table, i.e. “Col B of tax table.”

All NPA/NXXs currently used or resold by the offeror anywhere within the award area(s) defined in C.1 shall be priced.  Awards will be made to the offeror(s) that provide telecommunications services that match those in this solicitation and sold to commercial customers.  Not all services must be matched to win an award.  The offers shall be priced in no more than 3 rate groups.*  All current and future NPA/NXXs in the same exchange area will be in the same rate group.  If an offeror proposes more than one rate group in the same exchange area, the lowest priced rate group will prevail.  The offeror needs to include only the NPA/NXXs used to provide the types of services in this solicitation. The NPA/NXXs will be listed in Section B - Pricing Schedules of the offeror’s response to this solicitation. 

*  Please note, the offeror may choose to offer one (1) to three (3) rate groups for the locations listed in B.7.2.13.  If the “best price” can be applied to an entire award area, only one rate group is required.  The Government will consider two additional rate groups should it choose to expand the award area as described in C.1.2.  As with the initial awards, the Government will not expand any contract unless there is an advantage to the Government.   

B.2.1
Service Prices All Inclusive
Any service-related price for the service categories Circuit Switched Services (CSS) and Dedicated Transmission Services (DTS), in this contract, for which a price is not specifically identified by the offeror, shall be considered to be included in the price of another item or provided at no cost to the Government unless otherwise provided in this contract.

B.3 
Solicitation/Contract Line Item Numbers


The Contract Line Item Numbers (CLINs) for service types are identification (ID) numbers that identify services and features.  The CLINs used and provided in Table B.7.2.1, B.7.2.2, B.7.2.3 and B.7.2.4 in the Section B - Pricing Schedules of this solicitation will be used for ordering services.   CLINs for optional features that may be ordered by the Government are in Table B.7.2.6.  Other CLINs that may be ordered by the Government are for local loop extension (Table B.7.2.8), and Moves and Reconfigurations (Table B.7.2.10).  CLINs that cover other offerings are in Table B.7.2.10.  Although the providers are required to meet minimum capabilities in C.2, they must provide the telecommunications services and features that are normally provided to commercial customers and that are identified in this solicitation.  If the offeror can meet the minimum capabilities identified in C.2, the offeror will not be required to provide any other service or feature that is not offered in a particular area.  The current contracts should have identical CLINs in place for most all services and features in use.  Exceptions may include services that are grandfathered by the incumbent contractor.  Offerors providing services that will replace the grandfathered services will be afforded the opportunity to do so if the pricing and/or proposed service offers a worthwhile advantage to the Government.    

B.4 
Customer Addresses 


Customers with existing telephone lines are depicted in Section B - Pricing Schedule, B.7.2.13 by street address and city.  The addresses with the existing number of telephone lines represent requirements known at this time.  Any change of addresses during the term of this contract will be administered through delivery orders issued against the contract.  Addition of new addresses that result in additional telephone lines for any individual city shall be provided at no increase in unit cost to the Government.  Fluctuations in actual quantities of telephone lines/services identified shall not be the cause for price increase.  Service(s) offered after the award that match those in this solicitation shall be offered in a modification by the contractor within four (4) weeks after the telecommunications services are available to commercial customers.  Any product or service requested by the Government or proposed by the contractor shall be added to the contract for any particular site shall be offered by modification as required in accordance with FAR 52.243-1, Changes-Fixed Price referenced in Section I.

B.5 
Pricing Information 

Offerors are required to submit pricing information to support the offeror’s total unit contract prices.  Prices shall be offered for the base period (1st three years) and five (5) one (1) year options including services and option features offered in Section B - Price Schedule.*  Additional pricing information shall include the following, in accordance with Section L.11.2 of this solicitation:


1. Description of products and services offered.  

2. Quantities of products and services offered.

3. Unit prices of installing each product (if applicable).

4. Monthly recurring prices of individual services.

5. Other Supporting Services applicable to the state/city offered (e.g. ISDN, Voice Mail, BRI & PRI, or cabling services).

6. Other pertinent information to support pricing.

7. Any multiple line discounts.

*  If the contractor chooses to offer pricing good for the entire contract period, the contractor may choose to enter “Yrs 1-8” in the years column of the pricing tables.  Or, in addition to one price for 8 years, the offeror may propose more than one year increments for the years after the base contract period.  This will eliminate the need for the offeror to provide the same prices repeatedly for the base period and the five (5) option years.  However, proposing a pricing option other than a single price for years one (1) through eight (8) does not eliminate or change the base period or option years in any way.  In any case, the Government retains the right to exercise option years one at a time.  

B.6 
Tariff Offers 

If tariff charges are offered, the offeror shall submit the following information as part of the price proposal, in accordance with Section L:


1. A statement expressing why the Offeror elected to propose tariff charges.

2. The regulatory mandate (if any) and the FCC PSC point of contact that has issued an order prohibiting the Offeror from not proposing a technical solution and price proposals other than tariff.

3. Proposed tariff and final, after approval, pages that support the price proposals and the       underlining of the charges.  

4. Identification of the USOC numbers to which tariff charges apply to the Contract Line Item Number (CLIN).

5. Description of the tariff.

6. Tariff references for each component.

7. Quantities to be installed.

8. Installation (Non-Recurring Charges) charges.
9. Monthly Recurring Charges for each item described.

10. Identify other charges applicable to services, (e.g., sales/use taxes, and universal connectivity charges, End User Common Line (EUCL), etc.


Note: Tariff items or services are required to be approved by the appropriate
regulatory authority at the initial proposal submission.  If a tariff offered solution is awarded, the initial tariff charges will be the contract’s fixed prices for the life of the contract).  

B.7 
Preparation of Section B - Price Schedule 

B.7.1
Point of Contact
Provide the following information in the pricing proposal for the person(s) that will represent your company as a point of contact for questions and clarification of the proposed pricing information.

Printed Name(s): ___________________________________________________

Title: _____________________________________________________________

Telephone Number: _________________________________________________

E-Mail Address: ____________________________________________________

Street Address: _____________________________________________________

City: ____________________________State: _________ Zip Code: ___________

B.7.2
Best Tariff Price
Tariff Pricing is required in worksheets as follows:

a. Worksheet B.7.2 of the Price Schedule lists the more common services requested by the Government.  In Column A, insert N/A if a line item is not offered or insert an (X) for each line item offered in response to this solicitation.  All elements of Columns C and D in worksheet B.7.2 in Section B – Price Schedules shall be priced or noted with N/C (no charge), NSP (not separately priced), or N/A (not applicable) per the following instructions.  

b. Tariff pricing for features is in worksheet B.7.2.5.

c. Tariff pricing for extension of local loops is in B.7.2.7.

d. Tariff pricing for Moves and Reconfigurations is in B.7.2.9.

e. Tariff pricing for Other Charges Prices is in B.7.2.11.

Prices submitted for each option feature that the contactor proposes to offer, or provided as information about other customers, shall be inclusive of all charges (e.g. fees, taxes, and other service charges, etc.) on a one-unit price basis. Any multiple line discounts available and/or offered shall be presented and explained in Volume III, Price Proposal as outlined in Section L. 

For purposes of comparing tariff prices to the prices offered GSA, insert the lowest monthly recurring and non-recurring unit price (price for one service line). This information is requested for both digital and analog dial tone service. The Unit’s Non-Recurring (NRC) One-Time Charge and the total Monthly Recurring Charge shall be submitted on an “Apples to Apples” basis. The prices shall include the minimum Common Line Feature Requirements (reference Attachment J.1), and all applicable fees, access charges (including PICC), universal connectivity charges, and End User Common Line (EUCL) charges, etc. 

All solicitation Line Item Numbers for reports listed are required reports and shall be delivered in accordance with Section F delivery requirements.  If there is no charge for reports required indicate N/C.  If the reports are not currently provided to the Government or other customer(s) indicate N/A. Any additional features included on a customer’s line at “no charge” or “not separately priced” not included in the Government’s offer shall be explained or clarified in Volume III, Price Proposal as outlined in Section L.  

Service lines and/or the option or common line features requirements shall be submitted, and explained in Volume III, Price Proposal information. For the purpose of price comparison, the price shall be inclusive of all charges, (e.g. installation non-recurring charges, monthly recurring charges, and fees etc.) 

B.7.2.1 through B.7.2.4 - The circuit switched services (CSS) requested in this solicitation include those listed in Table B.7.2.1.  Tables B.7.2.2 through B.7.2.4 provide pricing for dedicated transmission services.  Services specific to each of the awards are listed in SECTION B – PRICE SCHEDULE, Services Offer of this solicitation.  There are two circuit switched services that may need explanation.  The 001D and 001E services are Centrex or “Centrex like” services.  The features and services available are commonly available with Centrex services.  Also, please note the PBX system access lines.  For the T-1 (001K), the line consists of 24 channels.  A full PRI line (001I) consists of 24 channels.  Unless there should be d channel sharing for multiple PRIs or a back up d channel, the PRI line contains 23b + 1d channel.  A PRI D-Channel Only (001K) is a line with one (1) d-channel and from one (1) to twenty-three (23) b-channels.  B-channels are priced as a feature on Table B.7.2.6.  For clarification under this solicitation, the terms channel and line will not be used interchangeably.  Services are charged on a “per line” basis.  If a feature will be charged on a per channel basis, the charging mechanism should reflect per channel as opposed to per line.  Additionally, the reason for changing a charging mechanism should be explained in Section L, Volume III, Part C.  
Table B.7.2.1

	 Service Type
	Type ID Number

	Analog Business Line 
	001A

	Digital ISDN BRI Business Line 
	001C

	Analog Off-Premises Switch-Based Voice Service (Centrex) Line 
	001D

	Digital ISDN BRI Off-Premises Switch-Based Voice Service (Centrex) Line 
	001E

	Analog PBX System Access Line
	001H

	Digital ISDN PRI PBX System Access Line (23 b channels + 1 d channel)
	001I

	T-1 PBX System Access Line
	001J

	Digital ISDN PRI PBX System Interface (Minimum PRI Access "D Channel")
	001K

	PRI Applications Interface for Centrex Service Line
	001L  2

	Bulk Rate PRI PBX System Access Line (23b+d) ___ or more.
	001P

	Digital Loop Service with Super Trunk Option
	001R  1, 3

	Digital ISDN PRI  Video Control Link Consisting of (1) "D" Channel and 23 "B" Channels
	001SV-23 3

	Digital ISDN PRI Video Communications Link Consisting of (24) "B" Channels
	001SV-24 3

	Internet Dial-up
	001W0

	Internet Access-Dynamic, ___Kbps up-___Kbps down
	001W1D  4

	Internet Access-Dynamic, ___Kbps up-___Kbps down
	001W2D  4

	Internet Access-Dynamic, ___Kbps up-___Kbps down
	001W3D  4

	Internet Access-Dynamic, ___Kbps up-___Mbps down
	001W4D  4

	Internet Access-Static, ___Kbps up-___Kbps down
	001W1S  4

	Internet Access-Static, ___Kbps up-___Kbps down
	001W2S  4

	Internet Access-Static, ___Kbps up-___Kbps down
	001W3S  4

	Internet Access-Static, ___Kbps up-___Kbps down
	001W4S  4

	Internet Access-Static,Synchronous- ___Kbps Up/Down
	001WSS  4

	Internet Access-High-bit-rate Digital Subscriber Line (HDSL)
	001WHDSL

	Analog—4 kHz
	002A 5

	Subrate DS0 @ 4.8 kbps
	002B 5 

	Subrate DS0 @ 9.6  kbps
	002C 5

	Subrate DS0 @ 19.2 kbps
	002D 5 

	DS0
	002E  5

	T-1 (DS1, 24 channels)
	002F  5

	T-3 (DS3, 28 T-1s or 672 channels)
	002G  5


1  
Albuquerque Only

2  
New Orleans Only

3  
Dallas, Fort Worth, and San Antonio Only

4  
Lowest speed should be entered first followed by next highest speed.  Enter only 

speeds offered to commercial customers.  
5  
Termination and mileage components are in Section B. Pricing Schedules.  002A, 002B, 002C, 002D, 002E, 002F, and 002G services are point-to-point intraLATA only.

Note: As described in B.7.2.1 through B.7.2.4, all channelized services are priced per line.  A T-1 line and a full PRI (23b+d) line consist of 24 channels.
Insert unit price offered to GSA for Unit Non-Recurring One-Time Charge (NRC). The One-Time Base Charge shall be inclusive of all install costs, applicable fees, access charges (including PICC), universal connectivity charges, and EUCLs, etc. as applicable for the installation of one service line. Applicable taxes shall be priced as stated in B.2.

Services in Tables B.7.2.2 and the service related charges in B.7.2.3 and B.7.2.4 also will be inclusive of all costs.  Prices for conditioning such as Clear Channel on a T-1 will be priced inclusive or separately.  The offeror may offer Clear Channel T-1 service.  If Clear Channel is offered, the service shall be priced separately or inclusive with the CLIN, i.e. 002F-CC.  The pricing for this conditioning shall be entered in table B.7.2.2.  Offeror shall explain if the conditioning charge is inclusive or in addition to the basic service.  

Without identifying specific locations, GSA‘s digital line service requirements are estimated to be no more than 5% of the total requirements.  The remaining 95% represents Analog line service requirements.  Currently, 1 to 2 % of all lines have dial-up or DSL internet charged as a feature.  However, dedicated internet access or a combination with dial-up and/or DSL is an acceptable offering.  The current speeds (data rates) provided to commercial customers must be offered. The high speed dynamic and static dedicated internet access services include cost of a modem in the installation of the service in the NRC.  With the exception of HDSL, if the service is DSL, phone line costs are not included in the Internet Access charges.  Excluding HDSL, the offer for Dial-Up and DSL Internet should appear as a feature in the Features Table B.7.2.6 and not the Services Schedules B.7.2.1.  A modem is included in the NRC associated with provisioning of the line for DSL on the Features Table B.7.2.6.  If on-site installation of the DSL service is required, the cost will be priced in Table B.7.2.12.  Dedicated access must be priced as a service in the Services Schedules B.7.2.1.  Charges for additional mail boxes and IP addresses should be priced in the Features Scheduled B.7.2.6.   

The recurring prices offered shall represent the total unit monthly recurring charges during the base period of 36 months.  Option years four (4) through eight (8) will be priced separately. Base Prices offered in response to this solicitation shall be inclusive of all costs, to include the minimum Common Line Feature Requirements (reference Attachment J.1), all applicable fees, access charges (including PICC), and universal connectivity charges, EUCLs, etc.  If prices are offered for years one (1) through eight (8) as mentioned in B.5 above, prices must be inclusive as mentioned in this paragraph.  Applicable taxes shall be priced as stated in B.2.  

Insert the proposed unit base price for the Unit Monthly Recurring Charge (MRC).  Base prices offered for the Unit MRC shall be inclusive of all costs; minimum Common Line Feature Requirements (reference Attachment J.1), and all applicable fees, access charges (including PICC), sale/use universal connectivity charges, EUCLs, etc.  Applicable taxes shall be priced as stated in B.2.  Prices for services offered to GSA shall be in one of the three NPA/NXX rate groups, applicable to each city offered within the award area. If there is no charge for reports required indicate N/C. See Section F for delivery schedule of required reports.  Features will be priced at one price for the entire award area.  NPA/NXX groups will not apply to features.

B.7.2.5 - For the purpose of comparing tariff/commercial feature prices to those prices to be offered GSA for option features, insert the lowest, best price charged on a “unit price” per line basis. This information is required for both digital and analog dial tone service. The Unit’s Non-Recurring (NRC) One-Time Charge and Unit Monthly Recurring Charge (MRC) for each option feature to be offered to GSA shall be submitted on an “Apples to Apples” basis inclusive of all applicable fees, access charges (including PICC), universal connectivity charges, and EUCLs, etc. 

If an option feature is not separately priced, indicate “NSP” for not separately priced.  If an option feature is not offered indicate “N/A.”  Any additional features included in any other customer’s line at no charge (N/C) not included in the Governments offer shall be explained in Volume III, Price Proposal as outlined in Section L.  

Explanation of CLINs for features: The features in sheets B.7.2.5 through B.7.2.6 are identified against their service type by adding a prefix before the “id #.”  The feature CLIN includes a prefix of "03," followed by the last letter in the service type it supports, followed by the feature "id #."  For instance: Caller ID on a 001A (Analog Business Line) is 03A19.  And, DID/DOD two way service on a 001I (Digital ISDN PRI PBX System Access Line PRI) is 03I26.

B.7.2.6 - Insert base price offered to GSA for Unit Non-Recurring (One-Time) Charge (NRC) for installation of the option feature. The One-Time Charge (NRC) shall be inclusive of all install costs, applicable fees, access charges (including PICC), universal connectivity charges, and EUCLs, etc. as applicable for the installation of the option feature for one service line. Unit pricing (price for one service line for each option feature offered) is requested for both digital and analog dial tone service.  Applicable taxes shall be priced as stated in B.2.  

If there is no additional charge for the option feature offered indicate N/C.  If an option feature is not offered indicate N/A. Any additional features included in other customer’s line at no charge not included in the Government’s offer should be explained in Volume III, Price Proposal information.

Without identifying specific locations, GSA‘s Digital line service requirements are estimated to be no more than 5% of the total requirements. The remaining 95% represents Analog line service requirements.

For each option feature offered, insert the proposed unit price for the Unit Monthly Recurring Charge (MRC). Price information provided for the Unit MRC shall be inclusive of all applicable fees, access charges (including PICC), universal connectivity charges, and EUCLs, etc. Base prices offered to GSA for each option feature offered shall be on a unit price basis, applicable to all rate groups within the award area. If a feature is not separately priced, indicate NSP.  Applicable taxes shall be priced as stated in B.2.

As previously stated in B.7.2.1 through B.7.2.4, 1 to 2 % of all lines have dial-up or DSL internet charged as a feature.  However, dedicated internet access or a combination with dial-up and/or DSL is an acceptable offering.  The current speeds (data rates) provided to commercial customers must be offered. The high speed dynamic and static Internet Access services include cost of a modem in the NRC for provisioning the line.  With the exception of HDSL if the service is DSL, phone line costs are not included in the Internet Access charges.  Excluding HDSL, the offer for Dial-Up and DSL Internet should appear as a feature in the Features Schedule B.7.2.6 and not the Services Schedules B.7.2.1.   

NOTE: Awards made as a result of this solicitation will not include any disconnect charges or fees.  Disconnects will be made, when ordered, at no cost to the Government.

B.7.2.7 - Loop extensions are required as an option by the Government to extend the service from the Network Interface Device (NID).  The Service Deliver Points (SDPs) are as follows:  

SDP1:  Network Interface Devise (NID).

SDP2:  Service for PBX.  Contractor terminates in switch room in proximity to PBX.  Contractor provides all cable/wire, terminal blocks, installation hardware, and miscellaneous materials required to provision service to the point of demarcation. 

SDP3:  Multiplexer.  Table B.7.2.8 allows a SIC to bring service to multiplexer equipment.  Contractor provides all cable/wire, terminal blocks, installation hardware, and miscellaneous materials required to provision service to the point of demarcation. Column F of this table allows a monthly recurring for the multiplexer equipment if the Government requests that the contractor provide the multiplexer.

SDP4:  Service to Intermediate Distribution Frame (IDF).  Contractor terminates in wire closet.  If contractor owns the riser cable, this will, in effect, be the NID, and the CLIN for SDP 4 will not be ordered.  If riser cable is owned by the government or building owner, SDP 4 will be ordered and the contractor will cross-connect to the wire closet. If riser cable is not owned by the Government or the building owner, SDP 4 will not be ordered.  

SDP5:  Service to wall jack.  Contractor provides cable and jack.  

The service termination points are also identified as Service Delivery Points (SDPs) in the Figure B.7.2.1 as follows:

Figure B.7.2.1



[image: image1]
*  Contractor-provided terminal block adjacent to a government terminal block in the intermediate distribution frame (IDF), computer room, or telephone closet(s) on each floor of a multi-story building or appropriate telephone closet(s) in a single story building.  

For the purpose of comparing tariff loop extension prices to those prices to be offered GSA for option loop extensions, insert the lowest, best price charged on a “unit price” per line basis.  This information is required for both digital and analog service.  The unit’s service initiation charge (SIC), also known as Non-Recurring (NRC) One-Time Charge, and Unit Monthly Recurring Charge (MRC) for each loop extension to be offered to GSA shall be submitted on an “Apples to Apples” basis inclusive of all applicable fees, access charges (including PICC), universal connectivity charges, and EUCLs, etc.  A service initiation includes the installation of a service and/or activation of a feature(s).

If a loop extension is not separately priced, indicate NSP for not separately priced.  If a loop extension is not offered indicate N/A.  Any loop extension provided to customers outside of this contract and not included in the Government’s offer shall be explained in Volume III, Price Proposal information.

B.7.2.8 - Insert price offered to GSA for option of extension of each local loop as reflected in Figure B.7.2.1.  The Non-Recurring (NRC) One-Time Charge SIC shall be inclusive of all install costs, applicable fees, access charges (including PICC), universal connectivity charges, and EUCLs, etc. as applicable for extension of the local loop for one service line.  

B.7.2.9 - For the purpose of comparing tariff Move and Reconfiguration Charges Prices to those prices to be offered GSA for Moves and Reconfigurations, insert the lowest One-Time (NRC) charge on a “unit price” per line basis shall be inclusive of all costs, applicable fees, access charges (including PICC), universal connectivity charges, and EUCLs, etc.  This information is required for both digital and analog services.  

B.7.2.10 - Insert price offered to GSA for Move and Reconfiguration Charges Prices.  The One-Time Charge (NRC) shall be inclusive of all install costs, applicable fees, access charges (including PICC), universal connectivity charges, and EUCLs, etc.  If charges on this table apply in conjunction with another charge, i.e. SIC on the Features Table B.7.2.6, the offeror shall identify the feature description with a footnote number at the end of each contract period and explain the reason this charge is needed.  The offeror shall also justify the need for both charges in Section L, Volume III, Part C.  The offeror may group CLINs in the explanation if the reconfig charge applies for the same reason.  For the purposes of pricing, N/C or NSP entered on another table will be treated as a charge.    

B.7.2.11 - For the purpose of comparing tariff Other Charges Prices to those prices to be offered GSA for Other Charges Prices, insert the lowest One-Time (NRC) charge on a “unit price” per line basis inclusive of all costs, applicable fees, access charges (including PICC), universal connectivity charges, and EUCLs, etc.  This information is required for both digital and analog services.  

If network facility augmentation and restoration capabilities are currently in place to support the requirements of National Security and Emergency Preparedness (NSEP) as stated in Section C.8, the offeror must enter pricing for these services in the tables.  If there is a technological upgrade that provides the capabilities for NSEP, the contractor shall notify the ACO that NSEP support is available.

B.7.2.12 - Insert price offered to GSA for Other Charges Prices.  The One-Time Charge (NRC) shall be inclusive of all install costs, applicable fees, access charges (including PICC), universal connectivity charges, and EUCLs, etc.  If charges on this table apply in conjunction with another charge, i.e. SIC on the Features Table B.7.2.6, the offeror shall identify the feature description with a footnote number at the end of each contract period and explain the reason this charge is needed.  The offeror shall also justify the need for both charges in Section L, Volume III, Part C.  The offeror may group CLINs in the explanation if the reconfig charge applies for the same reason.  For the purposes of pricing, N/C entered on another table will be treated as a charge.    

.    

B.7.2.13 – Telecommunications services provided to existing commercial customers must be offered where the offeror currently sells or resells telecommunications services to commercial customers. Areas must be identified by entering the NPA/NNX Group Number on B.2.  If the option features offered are not applicable to all cities within the award area, please explain in Volume III, Price Proposal information. 

B.7.2.14 – The purpose of Flat Rate Cable Installation is to eliminate the need for a quote.  Prices in this table shall comply with the requirement of C.5.  The purpose of these prices is to eliminate the delay associated with obtaining a quote when there is an urgent need and/or when a small installation does not justify the effort involved in obtaining a quote.  

B.8
Clarifications, Explanation, Pricing Information, etc.
Any clarifications, explanations and additional pricing information and/or justifications should be addressed in Volume III, Price Proposal. Any multiple line discounts available and/or offered shall be presented and explained in Section L, Volume III, Part C, Price Proposal.

B.9
Price Schedule
Price Schedule should calculate the Total Contract Price per Line Item offered. Prices shall be submitted on a one service line basis.  It is the offerors’ responsibility to insure that all figures are representative of the company’s intended price proposal.
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SECTION C - DESCRIPTION / SPECIFICATION / WORK STATEMENT


C.1 
SCOPE

To provide local telecommunications services for Federal Agencies in the city or cities identified in the metropolitan award areas identified below where the offeror currently sells or resells local telecommunications services to commercial customers.  The award areas currently include locations served by expiring MAA contracts.  Locations within an award area where award(s) are made and where local telecommunications commercial services are not provided by a Metropolitan Local Services Acquisition (MLSA) may be served by the state’s Local Service Acquisition or other vehicle.  Awards will be made for the base period (1st three years) and five (5) one (1) year options including services and option features offered in Section B - Price Schedule.  Separate awards will be made for the geographical coverage areas as follows:

Albuquerque, New Mexico (AQ MLSA) – The definition and coverage of the Albuquerque metropolitan area includes the originating service area of Bernalillo Country.  The Albuquerque MLSA originating and terminating service area shall include the locations of Albuquerque, Belen, Bernalillo, Estancia, Laguna Acoma, Los Lunas, Moriarty, Montainair, Pena Blanca, and Tijeras.  This award(s) will encompass all locations in the originating and terminating service area defined above where the offeror(s) currently sell or resell telecommunications services that match those in this solicitation and sold to commercial customers shall be priced.  Any point in the originating service area shall also be in the terminating area.  The MAA contract being replaced currently serves these areas.  The offeror(s) may choose to offer (1) to three (3) rate groups.   

Dallas, Texas (DA MLSA) – The originating service area boundaries are defined in terms of the County of Dallas and city boundaries.  For pricing purposes, the boundaries are also defined by the associated NPANXXs.  In addition to the service area boundaries, the terminating boundaries will include the originating service area boundaries of the DA MLSA and the FW MLSA.  This award(s) will encompass all locations in the County of Dallas where the offeror(s) currently sell or resell telecommunications services that match those in this solicitation and sold to commercial customers shall be priced.  The offeror(s) may choose to offer (1) to three (3) rate groups.   

Fort Worth, Texas (FW MLSA) – The originating service area boundaries are defined in terms of the County of Tarrant and city boundaries.  In addition, for pricing purposes, the boundaries are also defined by the associated NPANXXs.  In addition to the service area boundaries, the terminating boundaries will include the originating service area boundaries of the FW MLSA and the DA MLSA.  This award(s) will encompass all locations in the County of Tarrant where the offeror(s) currently sell or resell telecommunications services that match those in this solicitation and sold to commercial customers shall be priced.  The offeror(s) may choose to offer (1) to three (3) rate groups.   

New Orleans, Louisiana (NO MLSA) - The New Orleans MLSA geographical boundaries include the originating and terminating service area defined as Orleans parish, northern Jefferson parish (including the town of Lafitte), the town of Belle Chasse (located in the Plaquemines parish, and towns of Chalmette, Arabi, Meraux, Violet, and Poydras (all located in the St. Bernard parish).  This award(s) will encompass all locations in the originating and terminating service area defined above where the offeror(s) currently sell or resell telecommunications services that match those in this solicitation and sold to commercial customers shall be priced.  The offeror(s) may choose to offer (1) to three (3) rate groups.   
San Antonio, Texas (SA MLSA) -   The originating and terminating service area boundaries are defined in terms of the County of Bexar and city boundaries.  In addition, for pricing purposes, the boundaries are also defined by the associated NPANXXs.  This award(s) will encompass all locations in the County of Bexar where the offeror(s) currently sell or resell services that match those in this solicitation and sold to commercial customers shall be priced.  The offeror(s) may choose to offer (1) to three (3) rate groups.   
C.1.1  
Please note for all locations mentioned above, NPANXXs that are in MLSA service areas and are split into adjoining towns or parishes that adjoin the geographical boundaries of an MLSA are considered part of the MLSA and the appropriate originating and terminating definition will apply.  In addition, the free calling capabilities within the current MAA award areas shall not be reduced.  

C.1.2
Exceptions to the use of a MLSA may be made when services not offered under MLSA awards for a service area are offered by another Government contract.  In addition, the geographic boundaries of the MLSA may be expanded through negotiation when there will not be a conflict with other GSA local service contracts.  Expansion may include areas currently served by an expiring contract(s) such as the Texas LSA, Louisiana LSA, and the New Mexico LSA contracts.  A contract expiration will also include the Government’s action to not exercise an option year.  Expansion of the geographic boundaries will not exceed the areas where the contractor provides local telecommunications service to commercial customers.

As stated in B.2 of the solicitation, the Government will consider two additional rate groups should it choose to expand the award area.  As with the initial awards, the Government reserves the right to not expand any contract unless there is an advantage to the Government. 

C.1.3
Multiple contract awards are preferred and will be based on offerors’ meeting the current aggregated needs of the city or cities in the award area.  Service locations, as dictated by the dynamics of the Government, may be expanded or reduced over the period of the contract.  Offerors shall provide digital and/or analog telecommunication services with capacity and capability for the Federal Government’s current and future requirements.  Offerors shall design, plan, implement, provide and maintain the telecommunications services described in this solicitation which they currently provide to their commercial customers.   

C.1.4
In this solicitation, offerors are not expected to provide telecommunications services to the Federal Government they do not provide to commercial users.  However, offerors are required to serve locations in an area where they currently sell or resell local telecommunications services using rate groups as mentioned in Section B.2.  The Government plans to award multiple contracts for each of the metropolitan areas mentioned above.  Only offers that meet the minimum capabilities defined in C.2 and the requirements in M.1 will be evaluated on a predetermined weighted value system for technical response.  Award(s) will be made based on the technical response and low price.   If there is only one offeror that meets the conditions of this solicitation, an award will be made.  However, the Government reserves the right to reject all offers that do not offer a significant economic advantage.  

C.2 
SERVICE PLATFORM

The service(s) offered shall be such as to obviate the need for the Government to purchase common service customer premise equipment.  The service(s) offered shall utilize advanced technology to provide: moves, adds and changes; the highest level of reliability; uninterrupted, 24 hours a day/7 days a week service; modular and expandable service(s); and shall be easily maintainable for both hardware and software. 

In addition, the following minimum capabilities, functions and features shall be furnished in the provision of service(s):

1.
Analog Business Lines.

2.
Analog Centrex Lines or Centrex type service with the minimum features required in Attachment J.1.

3. Interface to the Federal Technology Service FTS2001 Network and/or subsequent contract(s) awarded as a replacement.

4. Provide equal access to the long distance carrier selected as the primary interexchange carrier (PIC) by dialing 1 before the long distance number.  The PIC selected may be the FTS2001 Network.

Please note that meeting the minimum capabilities, providing the minimum features in Attachment J.1, and meeting the requirements in M.1 does not relieve the offeror of the responsibility to meet the other terms and conditions if awarded the contract.

C.2.1 
Service Reliability and Automatic Processor Reload

The service(s) shall be based on technology that has critical component redundancy as well as automatic system re-initialization to the identical level of service prior to need for reload.  Local access shall be maintained at P.01 Grade of Service. Classes of service, DTMF, MF, and DP signaling, required for system functionality, and multiple Dial Access Codes (DACs) are required on a per line basis. 

C.2.2 
Transmission Service 

Voice, Data and Video Transmission Service offerings shall be provided where available.  Service requirements may include, but are not limited to the following:  DOD/DID trunks, business lines, Centrex-like service and related features, internet services, DS-0, T-1, and T-3, and ISDN BRI/PRI.  

Service performance parameters are listed in F.4.

C.2.3 
Access Restriction

The service shall screen a minimum of 12 out-dialed digits and divert calls to intercept message(s), as required, for day-to-day operations at all locations. “Access Restriction” provides the end users with Centrex-like service, the capability to limit automatic call routing, and provide intercept messages.

C.2.4 
Outgoing and Incoming Calling Number Identification (ID)

Where available, outgoing calling number ID of all lines shall be furnished connecting switching facilities.  That information shall be used for commercial toll calls, Federal Telecommunication System (FTS) inter-city network(s) usage, and public network accessed “Emergency 911” correlation applications.  Where available, incoming calling number ID (Caller ID) shall be furnished, on a per line basis, as required for telephone/terminal display. Where available, provide automated call blocking of originating number/calling number suppression. Service providers shall provision services with a pseudo telephone number and/or business name when identified to meet law enforcement security requirements.   

C.2.5 
Voice Mail 

Voice Mail shall be available on request where vendor commercially provides this feature to other subscribers. The voice mail service shall be capable of receiving, editing, forwarding and storing messages, including the capability for providing private and shared mailboxes, automated or personalized recording and the capability of remote retrieval.   

When providing Centrex switch-based voice service, the contractor shall supply and/or interface with and support a data link (e.g., Station Message Desk Interface [SMDI], Simplified Message Service Interface [SMSI]) to integrate a Government-owned voice mail system into its switching system.

C.2.6 
Integrated Services Digital Network (ISDN)
Where available, Basic and Primary Rate Interface Services, and multiples thereof, (BRI and PRI), shall be provided. 

C.2.7 
Numbering Plan

All service offerings shall conform to the North American Numbering Plan.  Blocks of consecutive numbers must be available for reservation and use with an Analog PBX Access Line (001H), PRI (001I), T-1 (001J), and partial PRI (001K), when these services are ordered for PBX access.  Blocks of consecutive numbers must also be available for reservations and use when ordered with Centrex type service.  If offered to commercial customers and if required by the Government, blocks of numbers assigned to a Centrex will be shared with applications such as PBXs and servers when connected to a Centrex through the use of the PRI Applications Interface for Centrex Service Line (001L*).  Reserved numbers should be priced in Schedule B – Pricing Schedules.  Numbers for PBXs are priced as DID Number Block Assignment and Maintenance (id# 25).  Centrex numbers are reserved as Number Resource Optimization (id# 56).               

* If offered and if requested, this line will extend the numbering plan and the Centrex internal station dialing plan to a connected application such as a PBX.   

C.2.8 
Grade Of Service  


Access to and from local lines, other local exchanges, and Interexchange Carriers’ point of presence shall have a GOS of P.01 or better.   

C.2.9 
Common Line Feature Requirements 

The Offeror’s telecommunications solution shall identify available services and features by location.   Each city system offered shall provide, at a minimum, the line features and/or services identified in Attachment J.1 as part of the “dial tone service”.

C.2.10 
Media Requirements for Toll Calls Processing    

File Transfer Protocol (FTP) of Toll Calls should be produced and provided in a format as outlined in Attachment J.2.  If an alternate proposed file format and content is provided in response to this solicitation, it will be subject to review, coordination, and acceptance by the Government.

C.2.11 
Teleconferencing (If provided to commercial users)
a. User Controlled - The system(s) shall be capable of providing simultaneous six (6) party user controllable teleconferences originated from the user station.  

b. Meet Me - A minimum thirty (30) party meet me conferencing bridge capability shall be provided per system.  


C.2.12
  Contractor Furnished Customer Premise Equipment (CPE) Services

If customer premise equipment (CPE) cannot interface with Contractor equipment, it is the responsibility of the affected Government Agency to convert to compatible CPE.
C.2.13  
Section 508
The Contractor may receive requests to provide equipment that meets accessibility requirements under Section 508 of the Rehabilitation Act of 1973 (29 U.S.C. 794d). Information regarding Section 508 is available via the Internet at http//www.section508.gov. The Government is responsible for identifying the applicable technical provisions of the Access Board’s standards in its requests or requirements documents. The Contractor is not required to provide, nor is the Government obligated to acquire, Section 508-compliant equipment under this contract.  

C.2.14
Customer Administration Terminal Service (CATS)


The contractor will provide CATS, where available, for interfacing with Government provided terminals, to permit GSA and/or client agencies to administer system(s) changes and add features at no charge to the Government.  These changes may include, but not be limited to, reassignment of features, moves, changes, and other actions inherent to the agency without the need for hardware wiring.  The contractor shall identify the features that can be changed or added in the response to this solicitation.  This service requirement is anticipated at larger user Centrex-like locations.  Administration access shall be separately partitioned by imposing client access restrictions.  Each CATS user shall be controlled to ensure each user can have private access to the facilities, share the facility, or be denied CATS facility access.

C.3 
NUMBER PORTABILITY
In accordance with the Telecommunications Act of 1996, number portability allows the customers to change local exchange service providers without changing phone numbers.  Number portability shall be provided and maintained in accordance with FCC, and Local rules and regulations.  

C.4 
GOVERNMENT BUILDINGS
C.4.1 
Availability of Space
The GSA will provide space, where available in Government owned/leased buildings, to house circuit terminating equipment, such as CSU/DSU or terminating blocks.  All equipment installations shall be coordinated and approved, through the GSA/Government representative, prior to installation.

C.4.2 
Historic Buildings

All requests to work in a historic building, including a description of the work to be performed, shall be submitted to the Contracting Officer’s Technical Representative (COTR - Section G.), within 10 working days after award of task order. Under no circumstance shall the contractor proceed with work in a historic building until GSA coordination and approval has been obtained. This requirement applies to all buildings on or eligible for the National Historic Register as listed in Attachment J.3 of Section J of this solicitation.


C.5 
CABLE
Based on the awarded hourly rate in Table B.7.2.12 or the flat rate prices in Table B.7.2.14 in SECTION B – Price Schedule, the contractor will install cable as required by the Government.  The contractor shall propose the cost of time and materials to install sufficient cable, vertical and horizontal, to the IDF(s) on each building floor containing government station line distribution.  Quotes shall be provided on an “as required,” per task basis.  In lieu of a quote from the contractor, the Government may order installations directly from Table B.7.2.14.  Prices on Table B.7.2.14 are for standard installations which comply with EIA/TIA 568 and amendments.  The pricing on Table B.7.2.14 will include all cable, hardware and labor to extend the specified cable from a SDP to another SDP or to a wall jack for the specified distances.  Labor includes toning, testing, and labeling end-to-end toning.  Please note, flat rate pricing is intended for small installations only.  However, the Government reserves the right to request a quote and use of the quote in lieu of the flat rate pricing at any time.  At no time should the cost of material exceed the low price charged other customers including commercial, state, local, and other Federal agencies, without documented justification.  If the contractor quote includes ODCs and/or open market items, the ODCs and/or open market items shall not exceed $3,000.00 (see H.17).
The contractor will be responsible for all cable installations and shall ensure that all cable/wire systems installed under this contract continue to perform according to original equipment manufacturer (OEM) specifications through systematic maintenance and oversight and provide testing, related equipment and documentation, if requested.

C.5.1 
House Cable / Wire Installation And Maintenance
The contractor shall be responsible for providing all cable/wire, terminals, blocks, installation hardware, and miscellaneous materials required to provision service to the points of demarcation as described in C.5.4. The contractor is responsible for all cross connections required to accomplish the complete installation.  

C.5.2 
Existing Government House Cable / Wire

Existing GSA cable/wire will be used at the contractor's discretion and with coordination/approval of the Government representative; however, the contractor is responsible for ensuring the performance requirements of the ordered service.  Non-GSA owned cable might be available for reuse, pending authorization of the appropriate owner.  Prior to the reuse of existing cable not currently in use, the contractor shall tone, test, and label to ensure compliance with OEM performance standards as directed by the government.  The contractor may charge for certifying the cable is in compliance with OEM performance standards using the prices in Section B – Pricing Schedules, Table B.7.2.8.  The contractor will be responsible for maintaining any cable owned by others and certified acceptable when the contractor has charged the Government for toning, testing, and/or labeling.  The contractor will be responsible for maintaining any cable the contractor owns and uses in a building.  Use of contractor owned cable will be at no charge to the Government.  The government reserves the right to require and direct the use of existing cable and/or cable termination facilities (cable frames) without ordering toning, testing, or OEM certification or the Government may order installation of new cable.  The Government understands the risk and assumes the responsibility of directing the use of existing cable without prior testing.  The contractor will not be required to maintain cable that does not belong to the contractor. The contractor will not be required to maintain cable that does not meet OEM performance standards.  Necessary punch downs are included as part of the SIC for any service installation.  

C.5.2.1 
 Non-MLSA Contractor Installed New Cable 

The Government, at its option, may use another resource outside of this contract to install cable and related hardware.  In this case, the cable and/or hardware installed will not be the responsibility of the MLSA contractor unless the conditions regarding OEM certification by the MLSA contractor in 5.2 are met.  

C.5.2.2 
 Move/Add/Change
The contractor shall de-install, relocate, and reinstall telephone services as well as perform miscellaneous wiring, when required by the government. Prices not included in this contract shall be negotiated on a per task basis and include awarded labor rates and material charges applicable to the action. 

Move - Relocation of an existing station / phone number to existing wiring or vacant wire pairs at new location with associated programming and cross connects, with customer address (Additional wire, jacks, etc. will be negotiated on an as required basis if not priced in this contract).

Adds - Addition of new numbers or programming features on existing phones or equipment.  At a minimum, testing associated with the installation of a switched voice line(s) should ensure the number(s) are correct and calls can be placed and received via the service. 

Changes (Reconfiguration) - Any programming modifications of existing services or features. 

C.5.3 
Protection From Voltage And Current Spikes / Fluctuations

Equipment installed, to provide reliable service, shall be protected from damage due to voltage or current spikes/fluctuations from any source.

C.5.4 
Demarcation Points For Service(s) Delivery Via House Cable / Wiring  

The demarcation point for services (with the exception of proprietary CPE or orders specifying a different demarcation point) is the Network Interface Device (NID).  Any other demarcation point for services will be included on the individual service order, whether at the proprietary CPE station jack, or other location as specified.  Figure B.7.2.1 presents the different termination points normally required by the Government.

C.5.5 
Main/Intermediate Distribution Frame(s) (MDF/IDF)
As required by the Government Representative the contractor shall provide the most current commercially available cross connect(s) for each site.  The type of frame provided shall facilitate ease of cable management and maintenance.  The cross connect is located in an equipment room, riser closet, or satellite closet and is installed to provide a complete professional installation, appropriate materials, length, tested, toned and labeled in accordance with the industry standard. All terminated services shall be in accordance with the industry standard.  Although the actual cross connect is included in the price for installations and changes, the costs of any additional hardware and/or cable will be negotiated if not specifically priced in this contract.

C.6 
IMPLEMENTATION PLANS
For this proposal, the contractor shall develop a preliminary milestone schedule that explains the proposed implementation of all service(s).  The preliminary schedule shall be generic in nature,  provide the number of lines the contractor can transition per day or week, and provide a systematic approach to transition.  For instance, the contractor may stipulate in coordination with the Government representative the number of lines by GSA customer account(s) to be transitioned at a location or locations.  After award, the GSA COTR(s) or GDR will complete a Fair Consideration for each location as expeditiously as possible.  As the fair considerations are completed, the COTR will `identify the location to the contractor as one that the contractor will serve.  The contractor shall provide an implementation plan for each location and agency within 15 calendar days after being advised of the location, agency phone numbers, and other information that may facilitate the conversion.  If only one award should be made, the contractor will provide the plan(s) for agencies at each location as soon as the current agency line counts and relevant data can be provided or confirmed by the COTR or GDR.

C.7 
MAINTENANCE SERVICES

The contractor shall provide preventive (scheduled) maintenance that conforms to the maintenance practices for each service based on the contractor’s commercial practices.  Preventive maintenance shall not interfere with, disrupt, or degrade services provided to the customer organization during normal Government business hours.

The contractor shall be responsible for responding to and repairing all reported troubles in a timely manner.  Response shall be in accordance with Section F.3. The contractor shall maintain service(s) delivery at no additional charge(s) to the customer (line terminal users).  The contractor shall invoice, maintenance services provided to identify or correct any failure caused by facilities and equipment when the contractor is not responsible or responsible to maintain as stated in Section C.5.  The invoice will reflect this charge(s) as a separate item identifying the end user and authorization. If a site visit was necessary and the trouble was not found to be the contractor’s responsibility, a trip may be charged using CLIN 005K in B.7.2.12 of the Pricing Schedules.

Upon request, the contractor shall provide the COTR or other Government designated representative access to contractor’s trouble log(s) as a means of documenting reliability and responsiveness. Contractor shall provide a National toll free trouble reporting number that is available 24 hours per day.  And as a minimum, trouble reports will be answered by a live attendant during the core hours, 8:00AM to 5:00PM Central Time.  Live attendants will not be required after core hours and on weekends and holidays if the contractor can receive and respond to troubles within the requirements of C.7.1.  Work will be completed within the intervals listed in C.7.1 unless a longer period is requested by the GDR or ADR.

C.7.1 
Types Of Maintenance Required

a. Routine - response in accordance with Section F.3.  Service outage/repair time within twenty-four (24) consecutive hours.

b. Expedited - response in accordance with Section F.3.  Service outage/repair time within four (4) consecutive hours

C.7.2
On-Site Maintenance and Installation Hours
The contractor should plan on completing all routine, on-site work during the Normal Business Day (NBD).  This will include all routine on-site maintenance and installation.  Office hours within the Government vary.  For pricing purposes, the contractor must complete all on-site work during the NBD hours of 8:00 am to 4:00 pm.  Business days are Monday through Friday, excluding Government holidays.  Some offices with a longer business day window will be available after 4:00 pm.  And, working weekends is possible and often necessary.  Working other than normal business days or outside and office’s normal business hours will require coordination and prior approval by the affected government office.  Hours that are not NBD are considered to be Outside Normal Business Day (ONBD).  The contractor may propose hourly rates outside his/her company’s NBD, or his ONBD, hours on Table B.7.2.12 (Other Charges Prices Offer) in SECTION B – PRICE SCHEDULE.  

C.8 
FEDERAL EMERGENCY SUPPORT DURING DISASTERS

The contractor shall support the National Security Emergency Preparedness (NSEP) Plan at locations where the technology exist to do so.  If NSEP is currently supportable, the contractor shall describe the processes, procedures, and network capabilities it will employ to provide network facility augmentation and restoration during NSEP events consistent with the National Telecommunications Management Structure (NTMS) and the Telecommunications Service Priority (TSP) System (See NCS-3-1-1 and NCS-3-1-2 manuals) or any subsequent TSP replacement system for providing TSP restoration, TSP provisioning, and TSP level change.  When required, the contractor shall provide prioritized service provisioning and restoration to station lines designated as “critical” by the government.  The government representative or the Regional Emergency Communications Coordinator (RECC) will designate services “critical” on the order.  Communications support shall be furnished under PL93288, NSDD97, NSDD145, and other applicable laws.  Executive Order 12472 is also applicable to services provisioned.
Please note, TSP takes precedence over any other restoration.


C.9 
SERVICE ORDERING PROCEDURE 

Agency orders for Installations, Moves, Adds and Changes (MACs), and Disconnect orders for lines and features will be placed by GSA Project Managers (PMs) and agency users only through GSA’s designated Government Designated Representative (GDR) in accordance with Section G.  Agency users ordering directly must have approval from GSA to order service for their locations.  Any agency-ordering document may be used to order services.  Service orders will identify order type as routine or priority.  

C.9.1 
Order Types
Orders shall be performed in accordance with the delivery intervals specified in Section F.  Normally, the customer service representative (CSR) will be notified an expedited order has been sent or is in the process of being sent.  The contractor shall respond to the following order types:

a. Routine Service Orders - shall be accepted during the Contractor’s normal operating hours.

b. Expedited Service Orders - shall be accepted during the Contractor’s normal operating hours. Expedited orders shall be worked ahead of pending routine orders placed from the same agency.

C.10 
REPORT REQUIREMENTS

The contractor is responsible for maintaining records. The contractor shall convey to the government, on the final day of this contract, all current records, operational and maintenance manuals, and other pertinent documentation existing before award or developed during the term of the contract which pertains to the Government’s locations. In addition, the contractor shall make available all of the above information anytime requested by the Government representative throughout the contract term at no additional cost. 

C.11
MANAGEMENT SERVICES

C.11.1 
Organizational Management

The contractor shall provide an efficient and effective organization capable of managing all resources needed to carry out the requirements of this contract.  The contractor shall identify the individuals responsible, by name, title, telephone (during and after hours), facsimile, and e-mail for each location and each of the following:

a.
Dedicated Customer Service Representative (CSR) - The contractor shall identify a CSR dedicated to the customer recipients of services provided by this contract.  Contractor shall provide an 800/888 toll free number to call with inquiries. The CSR shall be available during the hour’s 8:00 a.m. to 5:00 p.m. daily.  CSR shall be capable of providing service utilization support, planning support, implementation support, and technical assistance for all features and functions of any service available through this contract.

b.
Escalation Hierarchy List or Chart - The service provider shall provide names, titles, and both work and 24-hour emergency telephone numbers of those individuals within the contractor organization responsible for all services. The hierarchy shall begin with the CSR and include all individuals up to and including, as a minimum, the Vice President responsible for Federal Government accounts.  The Government’s preference is the escalation list include the President/CEO.  The contractor will provide an updated list or chart within two (2) weeks after a change occurs.  

C.11.2 Services Management

The contractor shall take actions to ensure that services management is provided at the levels necessary to comply with the service requirements.  Services management shall include provisioning actions, maintenance of required line grade of service, numbering plan management, upgrades, provision of features, diagnostic analysis, access levels, database and software management, quality assurance, inter-operability, North American Numbering Plan (NANP) upgrades and changes, maintenance, Privacy Act requirements, system control and invoicing.  In addition:


a.
System Integration - The contractor shall integrate all services with the PSN, Networx, and other networks, carriers and services.  Integration shall be in compliance with accepted industry standards, policies and procedures.

b.
Service Changes - The contractor shall request Contracting Officer (CO) approval of all proposed changes through the COTR a minimum of twenty (20) working days prior to proposed implementation of the change.  Changes that result in cost reductions, enhanced capability, and/or increased reliability, etc. are the types of changes to be initiated by the contractor. Changes, requiring funding, are executed through a government service order.  Contractor initiated changes are subject to funding limitations prescribed by the CO.

(1)
Contractor Changes - The contractor may propose service improvements and technology enhancements at any time. The proposal shall include a technical description, total cost for the change, as well as a cost/benefit analysis. Proposals shall be submitted directly to the CO.  The contractor shall implement the proposed change only after a bilateral agreement has been signed by the Contracting Officer and the contractor’s authorized official.

(2)
Government Changes - The Government will submit a Request for Proposal to the contractor within ten (10) working days of receipt of a customer service order when a GSA customer necessitates a change.  A Request for Proposal may include a technical description of the change, the physical equipment and facility to be changed, and a request for technical and price proposals. The change may be implemented only after a CO issuance of a unilateral modification or the Contracting Officer has signed a bilateral agreement with the contractor’s authorized official.

(3)
Upgrades - The contractor shall continuously assess, plan, and implement upgrades in order to assure all service performance levels required of the contract. System upgrades the contractor chooses to implement, such as those recommended by the OEM, will be at no cost to the Government.
 

c.
Final Disposition of Government Owned Cable Plant and Equipment Manuals/Records -  The contractor shall convey to the government, on the final day of this contract, all current equipment and cable plant records, operational and maintenance manuals, and other pertinent documentation pertaining to the Government’s locations that existed before award or developed during the term of the contract. In addition, the contractor shall make available all of the above information anytime requested by the Government representative throughout the contract term. 

C.12
TERMINATION CHARGES

The Government will not pay any charges or fees for disconnect of features, lines, or service.

Due to the Information Technology Management Reform Act, signed into law February 10, 1996, GSA customers no longer require approval from GSA to buy information technology and are not mandated to buy network services.  GSA customers may now cancel all or any part of their month-to-month services during the term of this agreement without any monetary charges.  Termination charges shall not apply to this contract.    

In the event that the resulting contract is terminated prior to the expiration of the initial term of contract for the convenience of the Government, the contract termination charges shall be negotiated in accordance with Part 49 of the Federal Acquisition Regulation in effect. 
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SECTION D - PACKAGING AND MARKING
(When/or if applicable.)

D.1
Initial Packing, Marking, and Storage of Equipment
All initial packing, marking and storage incidental to shipping of equipment to be acquired under this contract shall be made at the contractor’s expense.  Supervision of packing and unpacking of initially acquired equipment shall be furnished by the contractor.  Such packing, marking, and storage costs shall not be billed to the Government.

D.2
Subsequent Packing, Marking, and Storage of Equipment
The subsequent packing, marking and storage of all equipment covered by this contract shall be the responsibility of the contractor only if the transportation of such equipment is within the same building or campus.  The contractor shall not bill such packing, marking and storage of equipment as a separate item.

D.3
552.211-75 Preservation, Packaging, and Packing (FEB 1996)
Unless otherwise specified, all items shall be preserved, packaged, and packed in accordance with normal commercial practices, as defined in the applicable commodity specification. Packaging and packing shall comply with the requirements of the Uniform Freight classification and the National Motor Freight Classification (issue in effect at time of shipment) and each shipping container of each item in a shipment shall be of uniform size and content, except for residual quantities.  Where special or unusual packing is specified in an order, but not specifically provided for by the contract, such packing details must be the subject of an agreement independently arrived at between the ordering agency and the contractor.
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SECTION E - INSPECTION AND ACCEPTANCE
E.1
Clauses Incorporated by Reference (52.252-2)(FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.  Also, the full text of a clause may be accessed electronically at: www.ARNet.gov/far.

a. Inspection of Services - Fixed Price (52.246-4)(AUG 1996)
b. Responsibility for Supplies - (52.246-16)(APR 1984)

E.2
Testing    

(a) Testing means that part of inspection that determines the properties or elements, including functional operation of services/supplies or their components, by the application of established industry standards, scientific principles and procedures. At a minimum, testing associated with the installation of a switched voice line(s) should ensure the numbers are correct and calls can be placed and received via the service.  The contractor shall, using the nomenclature provided, classify, conduct and provide the Government with information resulting from all functional, performance, and interoperability tests as described below.  Failure to meet the requirements of any portion of a test shall be deemed a failure of the entire test.

 (b) Upon completion of the test(s), the site contact or the GDR or ADR that issued the order shall be notified in writing (Section J, Attachment J.7) that the test(s) have been complete, as this marks the beginning of the 30 day acceptance period described in E.4. 

Additionally, on an exchange not previously providing these services and/or new service when establishing a new system, the Contractor shall e-mail the COTR a Functional Test Certification no later than 5 calendar days after the cutover of services offered under this contract. Any outstanding exceptions or discrepancies shall be identified. Plans for resolution of the exceptions or discrepancies and the completion date for implementation of those plans shall be included in the Certification. The Certification shall state that all service/system tests were completed according to established industry standards and that the service and/or system is operational.  Beginning of the 30 day acceptance period shall not start until all deficiencies are corrected, as identified in the completion plan.

E.3
Standards and Guidelines
The Contractor shall inspect all services and equipment, as well as test all equipment to assure that the standards, regulations, and guidelines addressed in Section C are met.

E.4
Payment  

No payments will be made by the Government to the contractor for any services performed by the contractor in support of this contract, until the services performed have been accepted, irrespective of the Government’s beneficial use of partially complete or partially operational equipment and/or service, irrespective of the length of time of said beneficial use pending acceptance, and irrespective of the substantiality of the contractor’s performance.  The parties hereby agree that the beneficial use of equipment and/or services before the effective date of the Government’s acceptance is purely incidental to such testing and that no additional sums are due to the contractor.  Further, payment for the acceptance-testing period will be due only for the successful consecutive 30-day period.

The 30-day period will begin when the requirements in E.2(b) are met and not before the service is required by the Government.  Service will be considered acceptable if the Government does not identify problems within the 30-days after notification.  Exceptions and full monetary adjustments will be made if it is apparent that the service installation was never completed

SECTION F - DELIVERIES OR PERFORMANCE
F.1
Clauses Incorporated By Reference (FAR 52.252-2)(FEB 1998)
This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.  Also, the full text of a clause may be accessed electronically at this e-mail address: www.ARNet.gov/far.


a.
Stop-Work Order (FAR 52.242-15) (AUG 1989)


b.
F.O.B. Destination (FAR 52.247-34)(NOV 1991)


F.2
System Deliverables
The Government requires delivery to be made according to the following Required Delivery Schedule:

	    ITEM
	DESCRIPTION
	REFERENCE/PERIOD

	Service Deliveries
	C.1
	To be shown on all delivery orders issued under this contract.

	Implementation Plans
	C.6
	Updated within 15 days of a change.

	Initial Service Price Quote
	G.2.1
	Five (5) days after request received by contractor (Also note contractor may request pre-price quote meeting).

	Service order acknowledgement
	G.2.3.1
	By 4:00 pm if received prior to noon.  By noon the next business day if received after noon.

	Service order information
	G.2.3.1
	Two (2) business workdays after receipt of order.

	Order completion acknowledgement
	G.2.3.3
	Notification will be within one (1) business workday.

	Direct order completion notification
	G.2.3.3
	Weekly as a minimum.

	Functional Test Certification
	E.2
	No later than five (5) calendar days after cutover of services.

	Submit invoices to designated billing offices
	G.4.1, G.4.1.3/4
	Monthly (based on 30 day billing period).

	File Transfer of Toll Calls
	J.2 (Attachment)
	By the 10th business workday of each month.

	Provide invoice and related records to auditors
	G.4.1.6
	Within ten (10) business workdays of notice

	Provide credit for service outages
	G.4.1.7
	Within three (3) billing cycles after resolution.

	Credit or debit resolved disputes
	G.4.2
	Next invoice following resolution.

	Notify GDR of emergency
	G.5.2.2
	Immediately when any emergency restoration action is implemented

	Number information status
	G.3.1
	Semi-annual basis.

	Updated local telephone Directories
	G.3.8
	Annually.

	Submit directory listings
	G.3.9, G.3.10
	As requested.

	Summary Report of Billed Charges
	G.4.1.5
	As requested.

	
	
	

	REPORTS:
	
	

	Service Order Status Summary (005SOR-RPT)
	G.6.1.2
	Tuesday of each week.

	Station Trouble Reports(005TRB-RPT)
	G.6.1.1
	By the 10th calendar day following the end of each month

	Service Outage Credit Report (005SOC-RPT)
	G.6.1.2
	Monthly (See reference).

	Billing Dispute Status Report (005BDS-RPT)
	G.6.1.2
	Monthly (See reference).

	Billing Adjustment Summary (005BAS-RPT)
	G.6.1.2
	Monthly (See reference).

	Contract Management Fee Summary (005CMF-RPT)
	G.6.1.2
	Monthly (See reference).

	Traffic Reports (005TRF-RPT)
	G.6.1.1
	On an as-required-basis.

	System Inventory Reports * (005INV-RPT)
	G.6.1.1
	On an as-required-basis.

	Summary Report of Billed Charges for All Customers(005CHG-RPT)
	G.6.1.1
	On an as-required-basis.

	Call Detail Record (CDR) Report (005CDR-RPT)
	G.6.1.1
	On an as-required-basis.


* If the monthly invoice is acceptable to the COTR in meeting this requirement, this report may not be required.  All reports will be submitted to the COTR for approval and acceptance.

F.3
Performance Standards for Installations, Moves, Changes, and Maintenance Services
The Government requires the following performance standards for installations, moves, changes and maintenance services under this contract.  Service availability interval is calculated in business work days from the date the order is provided by the government.  The maximum intervals are listed.  Work will be completed within the interval unless a longer period is requested by the GDR or ADR.
	ACTIVITY
	ROUTINE
	EXPEDITED

	 1.  Installation of a line Analog/Digital

	     10 or less
	5 days
	2 days

	     11 to 25
	7 days
	4 days

	     26 to 50
	14 days
	7 days

	     More than 50
	Negotiable
	Negotiable

	

	2.  Installation of cabling by number of lines

	     10 or less
	5 days
	2 days

	     11 to 25
	7 days
	4 days

	     26 to 50
	14 days
	7 days

	     More than 50
	Negotiable
	Negotiable

	

	3.  Add/Change/Delete 

	    Subscriber Feature
	3 days *
	1 day *

	    or Class of Service:
	
	

	
	
	

	4.  ISDN PRI
	
	

	     1-5
	30 days
	15  days

	     5 or more
	Negotiable
	Negotiable

	
	
	

	5.  T-1 Trunk Service:
	
	

	     2 or less 
	14 days
	8 days

	     More than 2
	Negotiable
	Negotiable

	
	
	

	6.  Other non-Specific Services/Service Related

	     Problems/deficiencies/
	
	

	     complexities related those 
	Negotiable
	Negotiable

	     Identified in Section G.2.3.1.2
	
	

	     (e) thru (g)
	
	

	

	7.  Maintenance

	     Service Outages
	24 hours
	4 hours

	     Other Service/
	
	

	     Access Problems
	24 hours
	4 hours

	
	
	

	8.  Service Disconnect
	5 days
	Negotiable


The Government reserves the right to award under a delivery schedule other than that stipulated above (paragraph F.3), only when an Offeror proposes an earlier delivery period in the schedule below.  If the Offeror proposes no delivery schedule, the Government specified schedule in paragraph F.3 above shall apply.

* Note:  The three (3) day routine interval and one (1) day expedited interval are related to features and classes of service on existing lines.  If the offeror has routine and expedited intervals greater than these for additions, changes, or deletions of features or classes of service for services already installed, the offeror should include an exception in Volume I as required by Section L.11.2, Volume I.  In addition, the interval for the services should be inserted in the table and a reference made to the exception in a footnote.  

OFFEROR’S PROPOSED DELIVERY SCHEDULE

Within Calendar Days or










Consecutive Hours After
Item No.


Description



Receipt of Order

(PLEASE ATTACH SEPARATE SCHEDULE)   
F.4
Credits and Consideration for Failure to Provide Service or Meet Contract Requirements

F.4.1
Performance

When the contractor fails to provide service that meets the performance requirements specified in the contract, an extension of the contract, or any service order due to reasons other than “acts of God” or Government fault1, the Government shall receive a credit based on the monthly invoice amount that would have been billed to the affected customer organization at an individual location had there been no out-of-service conditions.  The amount of these credits shall be based on the provisions of this clause.

Credits shall be applicable as set forth in Tables F.4.1-a and Table F.4.1-b.  

Table F.4.1-a Credit Allowance Computation

	Type of Performance Requirement
	For Each
	Credit Equals

	Unresolved Trouble
for all services at 

B.7.2.1 (local voice 

Service)2
	Greater than 24 hours from time reported.
	See Computation at 4.1-b.

	Grade of Service
	1.00 percentage point degradation from the performance requirement 
	1.00% of the network-wide revenue for the affected service, for the given invoice period. Not to exceed 100% of the fixed monthly rate for each month.

	System Deliverables (F.2)
	Failure to meet confirmed system deliverables in Section F.2 when the referenced period is not met and where the responsibility for not meeting the due date is solely with the contractor.
	100% of the service initiation charges for the affected service order(s) and any other one-time charges (includes reconfiguration, service ordering, trip and central office access charges).

	Service Availability Interval (F.3)
	Failure to meet confirmed service availability intervals (routine or expedited, Section F.3) when the due date of an order is not met and where responsibility for not meeting the due date is solely with the contractor
	100% of the service initiation charges for the affected service and any other one-time charges (includes reconfiguration, service ordering, trip and central office access charges).


1
The concept of “Government fault” includes GSA and the user agencies.  The Government will be at fault under this clause when its actions are the primary cause of the contractor’s failure to perform.  If the contractor disputes the Government’s decision, the contractor may request an adjustment from the ACO.  The contractor may appeal the ACO’s decision to the GSA Board of Contract Appeals or the Court of Federal Claims.

2
Unresolved Trouble includes both call processing and features.  It shall be computed as specified at Table F.4.1-b for each service.  

Table F.4.1-b Computation Formula 
	 Credit Allowance Computation

	 
	 

	(% of Lines w/o Svc X % of Days Not Available for Use X Invoice Amount = Credit)

	 
	 

	Service Availability is based on 24 hrs/day

	Outage is calculated for a full day (≥ 24 hrs)

	 
	Example: 

	1
	Enter # of Lines Out of Svc for this Period
	10

	2
	Enter Number of Lines @ Location
	50

	3
	Enter Number of Complete Days Out of Svc
	3

	4
	Enter Number of Days in Month
	30

	5
	Enter Total Monthly Amount for Lines in 1 above (Invoice Amount)
	 $     1,000.00

	 
	 
	 

	 
	Total Credit Due = 
	 $          20.00


F.4.1.1
Performance of Local Voice Service (LVS)

The performance parameters for Local Voice Service (LVS) shall meet the following parameters:

a.
Transmission Performance:

(1) All analog transmission parameters shall satisfy the values and ranges set forth in Section 7, Transmission, BOC Notes on the LEC Networks (Standard:  ANSI EIA/TIA-464 for PBX trunk service and Bellcore Pub SR-2275 for other services).

(2) All digital transmission parameters shall satisfy the values and ranges set forth in the High-Capacity Digital Special Access Service - Transmission Parameter Limits and Interface Combinations (Standard:  Bellcore Pub TR-TSY-000754 or Bellcore Pub GR-342-CORE).

b.
Grade of Service (GOS):

(1) Terminating calls:  P.01  (Erlang-B)

(2) Originating calls:  P.01 after dial tone  (Erlang-B)

(3) Transport:  P.01

(4) Dial tone delay:  Less than 1 percent for delay greater than 3 seconds

(5) Availability of Service:  The availability shall be at least 99.5 percent at the SDP.

F.4.1.2
Performance of Dedicated Transmission Service (DTS)
The Dedicated Transmission Service (DTS) performance parameters for originating or terminating connection shall meet the following:

a.
Transmission Performance:

(1) All analog transmission parameters shall satisfy the values and ranges set forth in Sections 7.4 and 7.5, Transmission, BOC Notes on the LEC Networks (Bellcore Pub SR-2275).

(2) All digital transmission parameters shall satisfy the standards set forth in the High-Capacity Digital Special Access Service - Transmission Parameter Limits and Interface Combinations (Standard: Bellcore Pub GR-342-CORE); and additionally, ANSI T1.503/510 for T1.

b.
Availability of Service:  The availability of a DTS circuit shall be at least 99.5 percent.

F.4.1.3
Services shall be available 24 hours a day, seven days a week.  The availability of each required service shall be at least 99.5 percent at each SDP.  

F.4.2
Additional Terms and Conditions for Failure to Provide Service or Meet Contract Requirements

If services are delayed, the Government may terminate this contract in whole or in part, including a service order, under the Default (Fixed-Price Supplies and Services) (APR 1984), FAR 52.249-8, clause in Section I.  However, the Government may elect not to terminate the contract and instead accept consideration in lieu thereof.  Consideration will be negotiated on an individual case basis between the Government and the contractor.
F.4.3
Retention of Government Rights
Notwithstanding any provision of Section F.4 or any Government action taken under the provisions of Section F.4, the Government retains all rights and remedies available to it under any other provision of this contract under law. 
F.5  
PERFORMANCE PERIOD
a. The contract(s) period shall be three (3) years from date of award with five (5) one- (1) year options to extend the term of the contract(s).  

b. The contractor shall provide, maintain, and manage the system(s) and/or system(s) services, in accordance with Section C of this contract, from the date of contract award through the expiration of the contract period.

SECTION G - CONTRACT ADMINISTRATION DATA
G.1
Contract Administration  

Notwithstanding the contractor’s responsibility for total management during the performance of the contract, the administration of the contract will require maximum coordination between the Government and the contractor.  The following sections describe the roles and responsibilities of individuals who will be the Government and contractor points of contact during performance of the contract.

G.1.1
Government Points of Contact

Figure G.1.1-1 shows the various levels of Government contract management personnel.  The Procuring Contracting Officer (PCO) is the sole Government point of contact.  During the conduct of the procurement, the PCO is the sole Government official authorized to bind the Government.  After contract award, the PCO will delegate contract administration authority to the General Services Administration (GSA) Administrative Contracting Officer (ACO).  The GSA ACO may also delegate certain technical, management, and operations authority to the GSA Contracting Officer’s Technical Representative (COTR) and to GSA Designated Representatives (GDRs).

The GSA ACO may further delegate contract administration authority to customer organization ACOs.  The customer organization ACOs may delegate certain technical, management, and operations authority to the customer organization COTR and to the Agency Designated Representatives (ADRs).  The customer organization ACO, COTR, and ADRs will have authority within their respective organization only.  The following sections describe the specific functions of the various Government contract management personnel.

G.1.1.1
Procuring Contracting Officer (PCO)
The PCO will designate to the contractor, in writing and by name the GSA ACO.  The GSA ACO will designate the Government personnel who will have delegated responsibility and authority under the contract.  The PCO and Alternate PCO are as follows:

Title:
PCO

Name: 
Jane Scroggins


Address:  
General Services Administration (7T-4)

819 Taylor Street

Fort Worth, TX  76102

Telephone No: 
(817) 978-8430

E-mail:
jane.scroggins@gsa.gov
Title
Alternate PCO
Name:
Elaine Lacker
Address:
General Services Administration (7T-1)

819 Taylor Street

Fort Worth, TX  76102

Telephone No: 
(817) 978-6142
E-mail:
elaine.lacker@gsa.gov

[image: image2]
Figure G.1.1-1.  Government Contract Administration Points Of Contact

G.1.1.2
Administrative Contracting Officer

ACOs are responsible for administration of the contract.  The right to issue contract revisions, change the terms and conditions of the basic contract, terminate the contract, exercise option renewals, and approve subcontractors is delegated in writing to the GSA ACO.

The PCO may delegate the ACO authority to the GSA ACO.  The GSA ACO is:


Name:  [To be designated at or after award]



Title:  ACO



Address:



Telephone No.:

Communications pertaining to contract administration matters shall be addressed to the GSA ACO.  The GSA ACO will be the only person authorized to make or approve any changes in any of the requirements of this contract, and, notwithstanding any provisions and/or clauses contained elsewhere in the contract, said authority would remain solely in the GSA ACO.  In the event the contractor should make any changes at the direction of any person other than the GSA ACO, such change shall be considered to have been made without authority, and no adjustment shall be made in the contract price to cover any increase in costs incurred as a result thereof.  When necessary, the GSA ACO will:

(a) Serve as liaison between the contractor and customer organizations

(b) Assist in expediting orders

(c) Ensure compliance with contract requirements

(d) Issue final decisions and handle all disputes under the Contract Dispute Act

Acceptance or rejection of deliverable products may be delegated, in writing, to the COTR.  

G.1.1.3
Contracting Officer’s Technical Representative

The GSA ACO will appoint a GSA COTR to assure orderly performance of orders.  Normally the GSA Project Managers will be the COTR for their area.  The GSA COTRs with areas of responsibility that may be appointed are:

COTR Areas of Responsibility: 

Dallas 
 
Jerry Allen

at
(214) 767-8434

Fort Worth

Elizabeth Nickelson
at 
(817) 978-3760

San Antonio

Larry Logan

at
(210) 467-4141

Albuquerque

Ed Lefebvre

at
(505) 248-7309

New Orleans

Keith Ellison 

at 
(225) 667-4092

The GSA ACO will appoint the customer organization COTR.  A letter of delegation will be issued by the ACO to the COTR, with a copy supplied to the contractor, stating the COTR’s responsibilities and limitations.  

The GSA COTR or customer organization COTR is authorized to be the technical point of contact under each order; however, the contractor shall direct all inquiries of a technical or non-technical nature through the ACO.

The types of actions within the purview of the COTR’s authority will be:

(a) Ensure that the contractor performs the technical requirements of the contract

(b) Perform inspections necessary in connection with performance of the contract

(c) Monitor the contractor’s performance under the contract and notify the contractor and ACO of any deficiencies observed

(d) Coordinate Government-furnished property availability

(e) Provide for site entry of contractor personnel if required

The GSA or customer organization COTR may provide technical direction and general guidance to the contractor.

As used herein, "technical direction" is direction to the contractor that fills in details, suggests possible lines of inquiry, or otherwise completes the general scope of the work.  "Technical direction" must be within the terms of this contract, shall not change or modify the contract in any way, and shall not constitute changes (as described in FAR 52.243-1 entitled "Changes - Fixed Price” (AUG 1987) referenced in Section I, which may only be accomplished by the GSA ACO. 

The COTR will provide no supervisory or instructional assistance to contractor personnel.  The COTR’s responsibility is to provide contractor access to working data and to clarify technical areas as necessary to assure useful expenditure of contractor effort.  The COTR is not empowered to make any commitments or changes which affect the contract price, terms, or delivery provisions.  Any such proposed changes must be brought to the immediate attention of the GSA ACO for action.  The acceptance of any change by the contractor without specific approval and written consent of the GSA ACO shall be at the contractor's risk.

If in the contractor's opinion, the COTR requests or indicates an expectation of effort which would justify or require an equitable adjustment to the contract, the contractor shall promptly notify the GSA ACO in writing, pursuant to the Notification of Changes clause, FAR 52.243-7, but take no other action on that request or effort until the GSA ACO has issued a change or otherwise resolved the issue.

G.1.1.4
GSA Designated Representative (GDR)
The GDR will be nominated by the GSA COTR and delegations will be granted by the GSA ACO.  The specific authority granted to each GDR will be provided by the GSA ACO to the GDR and the contractor in writing.  The types of actions within the GDR purview will be:

(a) Initiate, approve, and sign service orders

(b) Monitor service implementation

(c) Review invoices

(d) Monitor contractor performance

(e) Notify the GSA COTR of any contractor deficiencies

(f) Coordinate Government-furnished property availability

(g) Provide for site access for contractor personnel as required

(h) Serve as customer organization’s point of contact for technical issues

G.1.1.5
Agency Designated Representative (ADR)
The ADR will be nominated by the customer organization’s COTR, and delegations will be granted by the GSA ACO.  Some customer agencies may only have a delegated ADR because there is not an official COTR position on staff.  GSA’s COTR may have to assist with some technical issues if they arise.  The ADR will act as the designated representative of the customer organization and will perform the GDR functions referenced above for the customer organization.

G.1.2
Contractor’s Points of Contact

The contractor shall provide an organizational structure for the management and administration of the Metropolitan Local Services Acquisition program.  The organization structure shall include personnel to perform the following functions:

(a) Serve as the point of contact to interface with the Government (GSA and customer organizations) on issues related to program administration

(b) Oversee the overall management and operations of services provided under the contract

(c) Serve as the point of contact to interface with the Government (GSA and customer organizations) on major issues related to operational support and implementation

(d) Coordinate as necessary with the COTR, customer organizations, subcontractors, and other service providers during the implementation of services

(e) Serve as the single point of contact to interface with the COTR and meet with the Government (GSA and customer organizations) on planning and operational issues related to classified requirements and/or problems in the event of national security threats and/or disaster situations

(f) Obtain and maintain a Top Secret clearance for National Security/Emergency Preparedness (NS/EP) requirements, as necessary

(g) Serve as the point of contact to interface with the Government (GSA and customer organizations) on issues related to trouble reporting and trouble report resolution

(h) Provide copies of trouble reports when requested by the Government (GSA and customer organizations

(i) Report to the COTR within four hours upon notice of an NS/EP event.

The contractor shall identify a Program Manager and Project Manager and shall define their respective roles and responsibilities.  All personnel assigned by the contractor to fulfill contract management and administrative functions shall be accessible to the Government (GSA and customer organizations) 24 hours a day, 7 days a week by telephone or pager.  Lists of all points of contact for the contract shall be provided including telephone and pager numbers.  The contractor shall provide the GSA ACO with an updated list of all points of contact within five calendar days after changes to the list.

G.1.3
Agent for the Government

In order for the contractor to act as the Government's liaison, it will be provided a Letter of Agency by the GSA ACO after the notice to act as the Government’s liaison.  The contractor shall act as the Government's liaison with telecommunications carriers and equipment suppliers for activities including, but not limited to, installation and maintenance of trunks, off-premise locations, and activities necessary for restoration of service caused by faulty circuitry and equipment.

Additionally, the Letter of Agency will empower the contractor to coordinate implementation activity at user locations as follows:

(a) Coordinate with providers of the current services all preparations that are necessary to accomplish the transition of existing services to the contractor’s services

(b) Undertake all preparations necessary to implement new services

(c) Resolve service problems with other contractors

(d) Use specified Government schedules and Basic Ordering Agreements to order incidental services and equipment, provided a related service order has been received from an authorized ADR or GDR

G.1.4
Reserved
G.1.5
Contractor’s Payment Address
List below the payment address for your company if different than the mailing address for this offer:

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

G.2
Service Ordering
The contractor shall provide the services and or supplies specified on each order at the price and time set forth on each order. If there is a disagreement regarding the services and/or features ordered to include charges, the contractor shall use direction provided by the disputes clause.  The GDR will be responsible for the administration of the orders issued under this contract.  Orders may be issued under this contract from date of contract award through the life of the contract, and are subject to the terms and conditions of the contract. The contractor must complete all orders as submitted unless an error is discovered and both parties agree to the corrections in writing.  In the event of a dispute between the Government and the contractor in the interpretation of an order, the contractor must complete the order and submit a claim in accordance with applicable terms, conditions and clauses of this contract.  The contractor for the length of the contract shall maintain copies of all service orders.  The service ordering process shall include the following activities:

(a) Service price quotes




(b) Service order processing

The contractor shall provide a single, toll free, point of contact for service price quotes, submitting service orders, tracking service orders, and initiating service order changes. The order performance period shall not exceed the contract expiration date.

Contractor’s Service Ordering Point of Contact:

Name:
______________________________________

Address:
______________________________________


______________________________________

Toll Free #:
______________________________________

E-Mail:
______________________________________

G.2.1 
Service Price Quotes
The contractor shall provide price quotes for specific services and features when requested by the GDR or ADR prior to submitting a service order request.  The price quote shall identify all recurring and non-recurring charges, the service availability date, the date when the price quote will become nonbinding, and appropriate technical information that describes the service.  The contractor shall work with GDRs and ADRs to plan, define, and develop service alternatives/solutions in a proposal with associated price quotes.  The contractor may, in addition to responding to the approach the Government defines, submit an additional proposal if the contractor determines another approach can more economically and/or efficiently accommodate the Government’s requirements.

The contractor’s initial service price quote (proposal) shall be received by the GDR or ADR no later than five business days after the service price quote request is received by the contractor.  At the request of the contractor, the GDR and ADR may agree to negotiate a later initial service price quote date.  The GDR or ADR may submit requests for a service price quote using telephone, mail, electronic mail, or facsimile formats.

The contractor may request a pre-price quote (proposal) meeting.  The request for the meeting shall be made to the GDR or ADR no later than three business days after receipt of the service price quote request.  If a pre-price quote (proposal) meeting is held, the service price quote (proposal) shall be received by the GDR or ADR as negotiated in the pre-price quote (proposal) meeting.

All costs associated with the development, presentation, and negotiation of the contractor’s service price quotes (proposal) shall be at the contractor’s expense.  The contractor’s final proposal reflecting the results of negotiations shall be submitted at the conclusion of a negotiation meeting by pen and ink changes to the initial proposal, unless otherwise requested and authorized by the GDR or ADR, in which case submittal shall not exceed three business days.

G.2.2 
Fair Opportunity Process
If there is more than one contractor that can perform at a location, the GDR or the ADR will give fair opportunity to the contractors for all orders under this contract as described herein.  When considering with which contractor an order will be placed, the Government will exercise business judgment consistent with the business and mission requirements of the organization placing the order(s). The fair opportunity process is intended to be straightforward, simple, and reflective of the nature of the telecommunications services being procured.

For the purposes of conducting the fair opportunity process, an “order” is the service requirement submitted by an authorized user to the GDR or ADR for procurement.  The service requirements constitute the order even if the actual service order process to fill these service requirements involves submission of multiple electronic or paper service order forms within the contractor’s system.

The GDR or ADR will use the following procedures to give fair opportunity to the contractors for any given order that requires fair opportunity:

(a) The GDR or ADR will consult the latest available information about the contractors relevant to the service requirements.  Sources of data may include, but are not limited to the following:

(1) Published contract prices (e.g., H.10, Contract Delivery Requirements and H.14, Tariff Filing Requirements) and any other current contractor-provided information (e.g., marketing materials, product specifications, etc.)

(2) Related analyses that aid the decision-making

(3) Information sought and received from the contractors (i.e., service price quotes, proposals, technical or price analyses, oral presentations, oral discussions, etc.)

(4) Other available information relevant to the decision

(b) The GDR or ADR will decide based on consideration of the available information.  The GDR or ADR will use one of the following methods for deciding which contractor will receive a given order:

(1) The GDR or ADR may base their decision solely on relative contract prices without further consideration of other factors

(2) The GDR or ADR may base their decision on a combination of price, technical, and past performance considerations appropriate to the particular decision being considered.  (For example, a decision to implement a new data network interconnecting multiple locations may weigh technical issues more highly than a decision to install a single link between two locations where technical issues may be less complex.)  

(c) The GDR or ADR will place the order with the selected contractor

The Government intends to place orders for the initial transition using the process described above. The Government reserves the right to modify this fair opportunity process and will notify the contractors of any such modifications in advance of any orders being placed using the modified process.

Neither the user nor GSA is required to communicate any ordering decision to the contractor that did not receive a particular order.  The Government assumes that contractor-furnished data is current.  The contractor is encouraged to maintain the currency of information presented to the Government. The GDR or ADR may rely on these data when making ordering decisions. 

The GDR or ADR may issue service orders without the fair opportunity process whenever circumstances warrant the exercise of any exception set forth in 41 USC §253j.  In accordance with 41USC §253j, the fair opportunity process does not apply to orders that are under $3,000 or to service orders that exceed $3,000 where the Contracting Officer determines that:  (1) the need for the services ordered is of such unusual urgency that providing such opportunity to all contractors would result in unacceptable delays in fulfilling that need;  (2) only one contractor is capable of providing the services required at the level of quality required because the services ordered are unique or highly-specialized;  (3) the service order should be issued on a sole-source basis in the interest of economy and efficiency because it is a logical follow-on to a service order already issued on a competitive basis;  or (4) it is necessary to place the order with a particular contractor to satisfy a minimum revenue guarantee.  

Examples of exceptions include, but are not limited to, those described in the following table.  These examples are provided only for illustration purposes.

Table G.2.2 Examples of Fair Opportunity Exceptions

	Exception Provided for by 41 USC §253j  [abbreviated description]
	Examples of Service Order Types that Qualify As Exceptions

	Unusual urgency that would lead to unacceptable delays
	Natural disaster or other emergency needs.  Military/mobilization needs Immediate short-term need arising on short notice

	Only one capable contractor  
	Only one contractor offers the service.  Only one contractor offers the service to the locations where the service is needed.  Only one contractor can demonstrate that it is capable of providing service in the manner required by the user or to the required locations

	Economy, efficiency and logical follow-on to an order already issued under fair consideration
	Service orders associated with any moves, additions, changes, or similar needs.  Incremental service orders for the same or a new service to locations where service already exists or has been ordered.  Service orders placed to minimize inefficiencies or additional costs that would result from introducing multiple maintenance, operations, training network management, or other support systems.  Service orders placed to maintain the engineering and operational integrity of, or to augment an established telecommunications capability within an organization

	Meet a minimum revenue guarantee
	No examples provided.  


The Government does not intend to advise the contractors of every order to be placed or provide the contractors a separate opportunity to compete for each order.  A GSA Service Order Ombudsman has been appointed to hear concerns from contractors.  The Service Order Ombudsman does not diminish the authority of the GSA Contracting Officer, the GDR, ADRs, or the authorized users.  The Service Order Ombudsman is responsible for reviewing complaints from the contractors and for ensuring that the contractors are given fair opportunity in the ordering process as described above.  The Service Order Ombudsman is a senior GSA official who is independent of the GSA Contracting Officer. The Service Order Ombudsman does not have the authority to overturn ordering decisions or to adjudicate formal contract disputes.  The GSA Service Order Ombudsman is:

Name:
[To be designated at or after award]

Title:
GSA Service Order Ombudsman

Address:

Telephone Number:

G.2.3
Service Order Processing
The contractor shall process, implement, and manage service orders.  The Government intends to use the contractor’s existing service order process as much as possible for service ordering.  The service order process shall accommodate the following functions:

(a) Order Initiation

(b) Order Tracking

(c) Order Completion and Acknowledgment

Figure G.2.3-1 illustrates the service order process and the order status information to be provided to the Government (GSA and customer organizations).  
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Figure G.2.3-1.  Service Order Processes

G.2.3.1
Service Order Initiation 

The contractor shall accept service orders to initiate, add, change, move, or disconnect service and service features.  The contractor shall accept changes to pending orders and accept order cancellations.  The contractor shall be responsible for directing and accomplishing all tasks associated with processing all service orders.  

As illustrated in Figure G.2.3-1, the contractor shall receive service orders from two sources:

(a) ADR (direct ordering)


GSA will delegate to ADRs the authority to place orders directly with the contractor.  For customer organizations that place orders directly with the contractor, their ADR is responsible for the orders and will sign and approve each order.  The ADR is responsible for inspection and acceptance or rejection of the services performed by the contractor, as ordered by the ADR.  After contract award, the contractor will be notified by the GSA ACO which customer organizations have been authorized to perform direct ordering. 

(b) GDR, on behalf of a customer organization, (centralized ordering)

For centralized ordering, GSA will act as an agent for customer organizations as authorized by a Memorandum of Understanding (MOU) executed between the customer organization and GSA (i.e., orders will be placed by customer organizations through GSA, and GSA will issue the orders to the contractor).  For the orders placed through GSA, the GDR is responsible for the orders and will approve and sign each service order.  The GDR is responsible for inspection and acceptance or rejection of the services performed by the contractor.

The contractor shall enable the GDR or ADR to submit service orders to the contractor using the following media:

(c) Telephone

(d) Facsimile

(e) Electronic mail

(f) Electronic file

(g) Mail

(h) EDI, where technically feasible

EDI service ordering transactions shall conform to the ANSI X12 850 transaction sets, as interpreted by the Telecommunications Industry Forum (TCIF).

The contractor shall accept orders generated from the GSA Telecommunications Ordering and Payment System (TOPS).  TOPS is used by the Government (GSA and some customer organizations) for submitting service orders.  Government agencies approved by the ACO and identified to the contractor as having authority to order services directly may submit different formats.  Orders will be accepted for locations approved by the ACO.  The contractor will work with the organization to ensure the format will meet the contractor's requirements.

The contractor shall provide the ability for the GDR or ADR to submit bulk service requests for multiple services or features on a single service order, and batch service requests for services or features on different orders at the same time.  The contractor shall be able to accept and process orders for a single service or a combination of the services.  For orders that include a combination of services, the contractor shall process each individual service in the order as if it is an individual order.

The contractor shall provide a service order acknowledgement via email or facsimile immediately upon receipt of a service order.  For orders received prior to noon Central Time, acknowledgement shall be provided via email or facsimile no later than 4:00 pm Central Time that same day.  For orders received after noon Central Time, acknowledgement shall be provided no later than noon Central Time the following business day.  The service order acknowledgement shall include GSA’s TOPS order number.

The contractor shall be responsible for assigning an order identification number for each service order and each item of a bulk service order.  The contractor shall provide and implement a mechanism for providing service order information to the ADR (direct ordering) or GDR (centralized ordering).  The contractor shall provide an example and specify the format, content, delivery time-frame, and media of the service order information (see Service Order Information, Attachment 

J.7 for GSA example of format).  The contractor shall provide service order information within two (2) business days after receiving a service order.

The contractor shall provide direct order notification to the designated GSA organization of all direct orders it receives from customer organizations.  The contractor shall provide an example and specify the format, content, frequency, and the electronic delivery media of the direct order notification (e.g., copy of service order, monthly summary report).  The GSA organization designated to receive the direct order notifications will be determined at the time the ACO approves the agency for direct order/direct bill.

If additional information or modification from the Government is required before service order processing can be completed, the contractor shall notify the GDR or ADR within two business days after receipt of the service order and shall specify the required information and action to be provided by the Government.

G.2.3.1.1  Service Order Changes
The Government has the right to cancel, modify, or change the due date of a service order at any time during the service order process, verbally and/or in writing.  The GDR or ADR will provide written confirmation of the GDR’s or ADR’s verbal notice of change within one business day via email or facsimile.  There will be an amended order issued to reflect the change which will be sent within three (3) business days or before the scheduled service due date, whichever is earlier.  
Service order change charges may be applied as follows:

(a) If an order is changed prior to start of installation, no charge shall apply.

(b) If the location is changed after installation is initiated, the contractor may charge actual direct and indirect expenses incurred at both locations.  The total charge shall not exceed the Service Initiation Charge (SIC) for both locations.

(c) If the service availability date is changed after installation is initiated, a one-time service order change charge may apply.

(d) If an order is canceled after installation is initiated, the contractor may charge its actual direct and indirect expenses of service installation incurred up to the service order change date.  The total charge shall not exceed the SIC for the order.

G.2.3.1.2  Service Availability Intervals

Service shall be provided in the following service availability intervals:

(a) Standard Service Availability Interval


The contractor shall specify a standard service availability interval for the services specified in Section F.  The contractor shall publish, and make available to all customers, a schedule of the standard service availability intervals.  The schedule of standard service availability intervals shall specify the services and quantities of service that can be provided in standard intervals.  The standard intervals shall be consistent with the contractor’s offerings to commercial customers.  Copies (paper or electronic format) shall be provided to all GDRs and ADRs within 30 business days after notice to proceed for the Metropolitan Local Services Acquisition contract.  Updates to the standard service availability intervals shall be provided to all GDRs and ADRs prior to the effective date of the updates.

(b) Negotiated Service Availability Interval


The contractor may negotiate a service availability date with the GDR or ADR under the following conditions:

(1) There is no standard service availability interval for the service.

(2) The GDR or ADR requests a service date before or beyond the applicable standard service availability interval.

(3) The contractor identifies equipment compatibility problems (Section F.).

(4) The contractor identifies on-premise wiring deficiencies (Section F.).

(5) The service order requires an Execution Plan due to the complexity and scope of the service order (e.g., number of locations, geographic coverage, technology) (Section F.).

The contractor shall allow for expedited service implementation.  Service orders requesting expedited service implementation shall take precedence for completion over routine service orders submitted previously by the requesting customer organization only, and shall not be placed ahead of the orders of any other customer organization (unless otherwise directed by the GSA ACO or COTR).  When a customer requires expedited service implementation, an order expedite charge will be allowed.

G.2.3.1.3 Service Termination Date

Service termination shall be effective on the service termination date requested by the GDR or ADR.  Notice should be given to the contractor at least ten days prior to the requested service termination date.  No payment will be made by the Government for services after the service termination date.

G.2.3.2
Service Order Tracking

The contractor shall provide and implement the means for the COTR, GDR, or ADR to verify the status of service orders from service order initiation to order completion.  The contractor’s existing service order tracking procedures shall be used to the extent possible.

G.2.3.3
Service Order Completion and Acknowledgment

The contractor shall complete cutover tests specified in Sections C and E before delivering the service to the customer.  The contractor shall be responsible for coordinating with any other contractors who may be involved in the service activation to ensure that everything is ready for activation.  The contractor shall verify that the service is activated and operational before delivering it to the customer organization.  The contractor shall perform necessary adjustments or corrections to any service deficiencies, at no cost to the Government, during service activation.  If the service order requires the installation of a new line(s), the contractor will clearly mark the new service, contact the agency point of contact (POC) noted on the order and advise the POC of the line(s) installed, location on the block or frame, and the respective jack and pin number(s) as appropriate.

The contractor shall implement and activate the service within the standard service availability interval date or the negotiated service availability date, as appropriate.  When a service order is completed, the contractor shall provide an order completion acknowledgment to the ADR (direct ordering) or GDR (centralized ordering).  The order completion acknowledgment shall include sufficient information to identify the effective service date, SDP identifiers, associated telephone numbers, and customer organization.  The contractor shall provide an example and specify the format, content, delivery date, and the electronic delivery media of the service order completion acknowledgment (See example at Section J, Attachment 7).

The contractor shall provide direct order completion notification to the GSA designated organization (to be determined at the time of direct order direct bill delegation and MOA) of all completed direct service orders.  The contractor shall provide an example and specify the format, content, frequency, and electronic delivery media of the direct order completion notification (e.g., copy of service order acknowledgment, summary report).  However, at a minimum, the direct order completion notification shall be provided to the GSA designated organization on a weekly basis.

G.3
Operational Support
The following activities are considered as part of operational support:

(a) Number inventory and administration

(b) Moves, adds, and changes

(c) Maintenance

(d) Inventory management

(e) Physical security and work area management

(f) Security services

(g) Marketing services to customer organizations

(h) Telephone Directories

G.3.1
Number Inventory and Administration
The contractor shall maintain an inventory of the NPA/NXXs for telephone numbers assigned through this contract.  The contractor will provide an updated list of NPA/NXXs in use on a semi-annual basis in the same format as Table B.2 of the Schedule B – Price Schedules.  A NPA/NXX(s) that becomes available and has not yet been added to the Table B.2 will be priced at the same rate as another NPA/NXX(s) on the list when in the same exchange using the rule in Prices Section (Section B.2) of the solicitation.  The contractor shall ensure that the numbers are available for use when requested.  The contractor shall provide number portability.

G.3.2
Moves/Adds/Changes

The contractor shall provide the GDR and ADR the capability to request moves, adds, and changes of lines, services, and features through its service ordering process (Section G.2).

At Government request and when available, the contractor shall provide the means necessary to allow customer organizations the ability to make internal software reconfigurations and software changes.  All changes shall be processed within standard time provided to commercial customers.

G.3.3
Reserved
G.3.4
Inventory Management

The contractor shall provide an inventory management system to keep track, on a location and customer organization-basis, of the inventory of the lines, equipment, services, and features of the services provided under this contract.  The contractor shall provide inventory status information to the GDRs and ADRs as part of the monthly invoice for recurring charges.

G.3.5
Work Area Management

The contractor shall make its best effort to maintain equipment rooms, wire closets, and all other work areas at Government locations in a clean, orderly, and neat state.  The contractor’s responsibility shall be limited to cleaning up disorder and trash created by its personnel only.  The contractor shall provide all labor, tools, parts, and software, and any additional test equipment required to maintain continuity of service to the Government.

For wiring/telephone closets, the contractor shall clearly label the wires and circuits used to provide MLSA services to permit the Government to identify and trace the physical installation of a particular line or group of lines.  The contractor shall ensure that these labels are readable and up-to-date at all times.   

G.3.6
Security and Privacy

G.3.6.1
Security

The contractor shall follow security procedures established by the Government in conjunction with building management to prevent unauthorized access to the building telecommunications facilities (e.g., telephone closet).  These security measures shall include, but are not limited to, procedures for signing in and out, escort procedures, and inspection routines.  When multiple contractors share the telecommunications facility, the contractor shall work with the Government in coordination with other contractors and the building management to agree on procedures that ensure the security of the facility, while allowing access to the facility by multiple parties.

Normally, telecommunications services under this contract will carry non-sensitive programmatic and administrative traffic, Sensitive But Unclassified (SBU) traffic, and higher levels of sensitive and/or classified traffic that has been encrypted by users.  Therefore, security services are required.  The services provided by the contractor shall be compatible with existing security devices and systems used by the Government.  Security services shall protect all facilities and services, portions of the contractor’s network used to provide MLSA services, information, and information processing resources provided under this contract against threats, attacks, or failures of systems.  

G.3.6.2  Clearances

The contractor will comply with the physical controls in place at each work site to ensure the Government’s security requirements are met, including those that may be unique to the site.  Contractor will submit a written statement to GSA CO that a background investigation was performed and the contractor personnel is/are satisfactory.

The Government may require prospective contractor staff to undergo limited criminal history background checks.  These checks will be conducted by the Federal Protective Service/Department of Homeland Security (FPS/DHS) to determine the applicant’s eligibility to function in a position of trust, and to identify potential risk or threats to the safety and security of personnel and property.  Each prospective contractor employee shall complete a GSA Form 176, Statement of Personal History, and FD 258, Applicant Fingerprint card.  These forms will be submitted to GSA for GSA’s submission to the FPS/DHS for processing.  Applicants may begin employment under the terms of this contract while the background checks are underway.  However they may require a Government escort.
If the applicant is found unfavorable, notification will be made to the contractor’s appointed point of contact (Ref. G.1.2) that the applicant is ineligible to perform duties on a GSA controlled property and the applicant will be removed immediately.

In addition, an NACIC investigation will be processed for all contractor employees who will repeatedly perform work at Government work sites.  The contractor must expect that all employees that have not passed an NACIC will require an escort while working on a Government site.  This may impair the contractor’s employee(s) from completing the work in a timely manner because the escort must schedule time to escort the contractor’s employee(s).  Contractor employees that have been granted access to a part of or all of a Government work site as the result of a NACIC will not act as an escort for those that have not been granted access.  

Contractor will be furnished instructions as to procedures for submittal of forms.  This applies to initial staffing, additional staffing, or replacement staffing.  When deemed necessary by the Government, clearances higher than the NACIC will be paid for by the Government, should a requirement be identified such as the “Top Secret” clearance.  The customer organization requiring the cleared person(s) will initiate and coordinate the clearance request.  Any contractor person found to be unfavorable as the result of any security check/investigation will be removed from the task.  If the contractor cannot provide employee(s) that can be granted the appropriate clearance within three months unless waived by the Government, the Government may terminate the contract.  

G.3.6.3  Homeland Security Presidential Directive-12 (HSPD-12)
Homeland Security Presidential Directive 12 (HSPD-12) was issued to implement the policy of the United States to enhance security, increase Government efficiency, reduce identity fraud, and protect personal privacy by establishing a mandatory, Government-wide standard for secure and reliable forms of identification issued by the Federal Government to its employees and contractors (including contractor employees).  Under this directive, the heads of executive departments and agencies are required to implement programs to ensure that identification issued by their departments and agencies to Federal employees and contractors meets the Standard.  This policy can be found at the following website: 

http://www.whitehouse.gov/news/releases/2004/08/20040827-8.html .  

In performance of services under this contract, contractor shall insure all its personnel who require physical access to federally controlled facilities and access to federally controlled information systems by 27 October 2007, have been issued identification in compliance with HSPD-12 policy.  In their proposals, offerors shall confirm they will comply with the government client’s identification procedure that is implementing HSPD-12 policy.   The Security/Identification point of contact for the client agency that is responsible for implementing their HSPD-12 compliant policy will be provided by the client agency.  

FAR 4.1300 POLICY

(a) Agencies must follow Federal Information Processing Standards Publication (FIPS PUB) Number 201, “Personal Identity Verification of Federal Employees and Contractors,” as amended, and the associated Office of Management and Budget (OMB) implementation guidance as amended, for personal identity verification for all affected contractor and subcontractor personnel when contract performance requires contractors to have routine physical access to a Federally-controlled facility and/or routine access to a Federally-controlled information system. 
(b) Agencies must include their implementation of FIPS PUB 201 as amended, and OMB guidance M-05-24, dated August 5, 2005, as amended, in solicitations and contracts that require the contractor to have routine physical access to a Federally-controlled facility and/or routine access to a Federally-controlled information system. 
(c) Agencies shall designate an official responsible for verifying contractor employee personal identity. 
FAR 4.1301 CONTRACT CLAUSE

The contracting officer shall insert the clause at 52.204-9, Personal Identity Verification of Contractor Personnel, in solicitations and contracts when contract performance requires contractors to have routine physical access to a Federally-controlled facility and/or routine access to a Federally-controlled information system. The clause shall not be used when contractors require only intermittent access to Federally-controlled facilities. 
FAR 52.204-9 Personal Identity Verification of Contractor Personnel (Nov 2006) 
(a) The Contractor shall comply with agency personal identity verification procedures identified in the contract that implement Homeland Security Presidential Directive-12 (HSPD-12), Office of Management and Budget (OMB) guidance M-05-24, as amended, and Federal Information Processing Standards Publication (FIPS PUB) Number 201, as amended. 
(b) The Contractor shall insert this clause in all subcontracts when the subcontractor is required to have routine physical access to a Federally-controlled facility and/or routine access to a Federally-controlled information system. 

(End of clause) 

G.3.6.4   Privacy Act

Under US Code Title 5, Section 552, information accessed in completing this task is subject to the Privacy Act of 1974.  All contractor personnel assigned to this task order shall be required to take appropriate action to prevent disclosure of this information.

G.3.7
Marketing Services to Customer Organizations

The contractor shall market and promote the services, system features, and capabilities provided through this contract to customer organizations as part of service provisioning.  

G.3.8
Telephone Directories

The contractor shall provide updated local telephone directories (i.e., telephone books) on an annual basis incorporating all publicly listed residential, business, and Government listings for the area.  The telephone directories shall be the same as those provided to the public by the Regional Bell Operating Companies (i.e., include white, blue, green, and yellow pages) in the area. If no RBOC directory is published for the area, the contractor shall provide a directory published by the local carrier.  The contractor shall provide one directory per telephone number at no charge, unless a lesser quantity is requested by the Government.  The contractor is solely responsible for determining the quantity of directories required and the delivery of the directories required to each agency, at each location to include room or suite number. 

G.3.9 
Directory Listings
If requested, the contractor shall submit the Government's listings to the RBOC for publication in the RBOC's telephone directory for the area, at the price stated in B.7.2.6 of the Pricing Schedules.  If the RBOC does not publish a telephone directory for the area, the contractor shall submit the Government's listings to the local carrier for publication in the local telephone directory at the price stated in B.7.2.6.  Only one charge may be applied for each number in a local listing, whether published in either the RBOC or the local carrier's directory, or both. 

A typical listing will consist of agency name, address, and one phone number.   Any additional information entry (e.g., additional line of text, cross reference, alternate number, etc.) will also be considered a listing.     

G.3.10  Foreign Directory Listings
The contractor may charge for each telephone number published in another directory for a different geographic area (e.g., a number listed for a Houston office in the Galveston directory) using the CLIN in the Pricing Schedules.  

G.4
Billing Procedures

The contractor shall bill in arrears on a monthly basis.  The contractor shall provide two methods of billing, as illustrated in Figure G.4-1:

(a) Centralized Billing:  GSA will establish 3-digit system identification numbers which will allow the effective management of billing and payment.  Systems may be established for a particular location with a single Billing Telephone Number (BTN).  GSA may establish systems for larger geographic areas where GSA may require the vendor to render consolidated bills (also known as summary bills or roll-up bills), with multiple BTN's under one account number. The contractor shall provide GSA a single consolidated invoice for each system for all customer organizations using centralized ordering.  GSA will validate and pay the invoices.  Currently, GSA anticipates a minimum of centralized invoices for Texas as follows: two (2) centralized invoices for Dallas, one (1) for Fort Worth, and three (3) for San Antonio.  The number of direct invoices is unknown at this time.  

(b) Direct Billing:  The contractor shall provide a single invoice to each customer organization using direct ordering.  Each customer organization will validate and pay its invoice directly to the contractor.  

A Contract Management Fee will be included in Direct Billing for services ordered by agencies approved by the ACO to order service directly.  The Contract Management Fee will be specified by the ACO.  The Contract Management Fee shall be a separate item on the invoices.  The contractor shall collect the Contract Management Fee from the customer for GSA on a monthly basis.  The contractor shall directly pay (not as a credit on the invoice) to GSA the amount of the Contract Management Fee on a quarterly basis (i.e., Government fiscal year quarters).  The payment shall be remitted within 30 calendar days after the close of each quarter.  Note: The contractor will be provided the initial Contract Management Fee after award by the ACO and will change the contract management fee on the ACO’s written request at no charge.  This fee normally changes once per year.

After contract award, the GSA ACO will identify to the contractor which customer organizations are authorized to use direct billing.
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Figure G.4-1. Billing Processes

G.4.1
Invoice Requirements

The contractor shall submit all centralized and direct billing invoices for each 30 billing period to the designated billing office(s) on the agreed date(s), to be determined by GDR/ADR and the contractor after award, for each month.  The contractor shall deliver invoices and billing support data to GSA and customer organizations via paper or electronic format on a media to be determined by the Government and the contractor after contract award.  Invoices shall be provided on one of the following electronic media options:  magnetic tape, diskette, CD-ROM, write once read many (WORM) cartridge.  Where available to commercial customers and requested by the Government, the contractor shall submit invoices in EDI format 811.  
G.4.1.1
Invoice Content

Each invoice shall reflect all charges from the first day of the previous billing cycle through the last day of the previous 30 day billing cycle.  The contractor shall charge for all services or equipment within three 30 day billing cycles after the services were rendered.  All charges not submitted within three billing cycles shall be borne by the contractor.

The contractor shall provide an example and specify the content and format of all invoice(s) to be used for billing MLSA services required under this contract.

Each invoice shall contain all pricing components in sufficient detail necessary to reconcile charges with completed orders or actual usage.  The contractor shall ensure that all charges, credits, and debits are shown on the invoice and that no additional data are required by the Government to verify the price of a call or feature and verify the amount of discounts, credits or debits.  When service is ordered or disconnected, the invoice will reflect the order number, action (add/remove or in/out), related phone number or circuit number, date the action was completed, the CLINs related to the order number and the cost associated with each CLIN.  

The contractor receiving the order will invoice for the entire service and/or features to include service(s) provided by other vendors.  

The contractor shall bill the entire SIC, indicating waived or discounted charges, on the invoice following acceptance by the Government for the installation of the service contained in the completed service order.

For other reimbursable charges such as other direct costs, invoices shall reflect the contractor’s actual expenses for a specific task order.  The Government will not pay any charges that are not agreed on between the contractor and the GDR or ADR and that are not specifically stated in the task order.

As a part of the monthly invoice, the contractor shall provide the following sections:

a.  Face page

b.  CLIN summary 

c.   Inventory 

d.  Order Activity 

e.  Toll summary

f.   Toll call detail

Face Page – The face page shall include:  Contract number, vendor remit to address, billing account number/invoice number, invoice date, 30 day billing service period, prior balance, payments by invoice date, adjustments by date, total current charges, balance due and due date.

All payments and adjustments shall be listed separately.

CLIN Summary Section – The CLIN summary section shall include:  a summary of each CLIN, CLIN description, quantity of each CLIN billed, monthly recurring charges, monthly nonrecurring charges, and total amount billed for each CLIN.

Inventory – The inventory shall include:  inventory by phone number and/or circuit number (if applicable), applicable rate group, CLIN, CLIN description, quantity, monthly recurring charges, vendor completion date, to/from service dates, and purchase order number (PON).

The phone number and/or circuit number shall include any and all associated features.  This includes all zero rated items.

The vendor completion date and PON will stay with the associated phone number from installation to disconnect.

Order Activity – The order activity section shall include all adds, moves, and changes, adjustments, other direct charges (ODCs), and inventory corrections.  These will be itemized by phone number, circuit number (if applicable), add/remove, vendor order number (if applicable), TOPS order number, CLIN, description, part month charges, nonrecurring charges and vendor completion date.  

Toll Summary – The toll summary page shall include carrier and carrier total charges.  Each carrier shall be listed separately.  
Toll Call Detail – The toll call detail section shall include phone number, date of call, time of call, duration of call, destination city/state, total charges, and description of call.
G.4.1.2    Invoice Preparation
The contractor shall provide 60 calendar days notice to the ACO, GDR, and ADR, in writing, before making changes to the invoice content or format.  The frequency of such changes, including changes resulting from the introduction of new services or industry standards modifications, shall not exceed once every 60 calendar days unless the change was mandated by a Federal, state, and/or local public utility regulatory authority or such other process that requires implementation in less than 60 calendar days.  The contractor shall provide a detailed specification of the revised format to the ACO, GDR, and ADR in paper or CD ROM.  Invoice changes initiated by changes in the invoice standards by an authorized regulatory body or at the direction of the contractor shall be done at no cost to the Government.  The contractor shall obtain written approval from the ACO to initiate an emergency change.

When authorized by the Government, the contractor shall permit all customer organizations to use a Government credit card, authorized for telecommunications.  The contractor shall coordinate with its bank to obtain the appropriate Standard Industrial Classification code for the services provided under the contract and establish its credit card financial procedures with its lending institution.

G.4.1.3
   Centralized Billing
The contractor shall submit all centralized invoices to the designated billing office at the address indicated below:

DESIGNATED BILLING OFFICE ADDRESS FOR CENTRALIZED BILLING CUSTOMER ORGANIZATIONS

General Services Administration
Federal Acquisition Service (7QBT)

819 Taylor Street, Room 5A21

Fort Worth, TX  76102-6114

G.4.1.4
Direct Billing
The contractor shall submit direct bills to each authorized customer organization at the customer organization address(s) indicated below:

DESIGNATED BILLING OFFICE ADDRESSES FOR DIRECT BILLING CUSTOMER ORGANIZATIONS

(Will be specified after contract award)

Within 90 days notice by the GDR, the contractor shall change a customer organization from centralized to direct billing or vice versa, at no additional cost to the Government.

G.4.1.5
Summary Report of Billed Charges for All Customers

On an as requested basis, the contractor shall provide a Summary Report of Billed Charges for All Customers to the designated GSA organization, to be determined after award.  For each customer organization, the Summary Report of Billed Charges for All Customers shall identify the billing option, all charges, and amount of the MLSA contract management fee charged to direct billed customers.

G.4.1.6
Invoice Data Retention

All original paid invoices and other related records shall be maintained by the contractor for the length of the contract plus three years after final payment is received.  The contractor shall make this data available to the Government auditors upon request within ten business days notice.

G.4.1.7
Trouble or Service Outage Credits

The contractor shall propose, provide and implement a mechanism for uniquely identifying service outages on the monthly Service Outage Credit Report.  The contractor shall credit the affected customer organization as specified in Section F.4. Within three 30 day billing cycles after resolution of the service outage, the service outage credit shall be processed through the contractor’s billing system and appear on the invoice.  

G.4.2
Billing Disputes

The Government requires evidence that the service order has been completed and that each associated charge has been priced correctly, or it may dispute the charge.  The customer organization and the contractor shall resolve their billing disputes directly, if possible.  The contractor shall provide and implement a mechanism for uniquely identifying each billing dispute to permit the dispute initiator to track the status of a dispute.  The contractor shall provide a toll-free, single point of contact for billing dispute inquiries.

The contractor shall attempt to resolve billing disputes to the satisfaction of the customer organization within 60 calendar days following official notification from either the GSA or the customer organization.  The contractor shall take a proactive lead in resolving disputes promptly with the initiator of the dispute by establishing and maintaining meaningful dialogue directed toward a fair and equitable resolution.  In cases where a resolution is not forthcoming, the contractor shall submit partial resolutions (less than the total amount in dispute) to the dispute’s initiator for acceptance or denial.  The ACO or the dispute initiator will respond within five business days with a proposed resolution.  If either party wants to escalate the dispute to the ACO (GSA ACO for centralized billing, and customer organization representative for direct billing) at any time, they may do so.  Disputes that are not resolved within 60 calendar days or the approved extension time must be escalated to the ACO (GSA ACO for centralized billing, and customer organization representative for direct billing).  Any disputes escalated to the ACO will be resolved in accordance with Federal Acquisition Regulation (FAR) 52.233-1 (Alternate I) (Disputes).

Once a dispute is resolved, the contractor shall process and print the associated credit or debit in the next invoice or invoice supporting report, making sure that the debit or credit and the associated Billing Dispute Number is assigned to the proper level of the invoice prescribed by the Agency Billing Code, Agency Hierarchy Code, and Agency Billing ID.

G.4.3
Right to Withhold Payment

The Government reserves the right to withhold a partial or entire payment of an invoice as detailed in Section I (FAR 52.232-01, Payments).

G.5
Trouble Handling

The contractor shall provide, describe, and implement trouble handling procedures that include, but are not limited to, the following functions:

(a) Centralized trouble reporting

(b) Determining the cause of and correcting troubles 

(c) Working cooperatively with other contractors and Government designated representatives to resolve problems

(d) Maintaining audit trails of trouble resolution activities

(e) Responding to customer organization’s inquiries on trouble resolution status

(f) Providing trouble escalation for normal and emergency events

(g) Monitoring trouble report management and escalation procedures

(h) Providing trouble report and performance information to customer organizations

(i) In addition, the contractor shall provide the list of trouble handling points of contacts, including names and phone number for the MLSA contract award.

G.5.1
Trouble Reporting

The contractor shall provide a single point of contact for trouble handling.  Customer organizations shall be able to submit trouble reports to the point of contact 24 hours a day, 7 days a week.  The contractor shall be able to receive trouble reports by toll-free telephone, electronic mail, or facsimile.  The point of contact shall be responsible for coordinating trouble isolation and repair efforts within the contractor’s organization, between other service providers who may be involved in resolving the problem, and the individual reporting the trouble.  The point of contact shall be responsible for escalating all troubles not resolved in the required time frames.  The point of contact shall stay actively involved with the trouble resolution process from start to completion, including the use of cooperative, end-to-end testing to be used when troubles remain unresolved or become chronic.  The contractor shall resolve trouble reports on a routine and emergency basis.  The trouble report shall specify whether emergency or routine handling is required.  

Audit trails of MLSA trouble resolution activities shall be maintained for the duration of the contract.

G.5.2
Escalation Procedures
The contractor shall provide, describe, and implement an escalation procedure, with appropriate time intervals, for each service category provided under this contract.

The contractor designated point of contact name, title, telephone number, electronic mail address, and facsimile number shall be provided to the GDR and ADRs five business days after notice to proceed for the MLSA contract.  Changes to the point of contact information shall be provided to the GDR and ADRs when changes to the point of contact information are made.

G.5.2.1
Routine Restoration

For routine trouble reports, the maximum allowable time to restore service shall be 24 consecutive hours or the next business day unless a longer clearing time is mutually agreed upon by both the contractor and the Government.

G.5.2.2
Emergency Restoration

For emergency trouble reports, the maximum allowable time to restore service shall be 4 consecutive hours unless a longer clearing time is mutually agreed upon by both the contractor and the Government.  The contractor shall provide emergency restoration at occurrence of any of the following:

(a) Catastrophic failure of single and/or multiple switching system(s)

(b) Catastrophic failure of single and/or multiple transmission facilities

(c) Switching locations isolated due to equipment and/or facilities failures

(d) Loss of system access to FTS2001

(e) Loss of system access to the Local Exchange Network

(f) Disruption of service to users and/or circuits designated as critical by the Government.  Critical users and circuits will be identified in service orders or service order changes.  

The contractor shall monitor the system(s) to identify outages requiring emergency restoration and commence appropriate remedial action prior to the actual submission of a trouble report.  The contractor shall notify the GDR immediately when any emergency restoration action is implemented.  The contractor shall provide status of trouble resolution to the GDR every hour afterward until the trouble is resolved, or otherwise specified by the GDR.

G.5.2.3
Priority Restoration

When outages occur, the contractor shall provide prioritized service restoration to station lines designated as critical by the Government.  The identity and location of critical station lines shall vary over the life of the contract and will be provided to the contractor by the GDR or COTR.  The contractor will only accept priority service restoration requests from the GDR or COTR.  Priorities will be identified on initial task orders.  Changes will be requested by the GDR or COTR in writing.  
Please note, TSP restoration takes precedence over all other restorations.
G.6
Reporting Requirements

The contractor shall describe, or provide examples showing the content, formats, and electronic media of all required reports.  The contractor shall supply reports and service forecasts using the processes and formats supplied to other customers to the maximum extent possible. The date for reports will be determined after the MLSA contract award.  For monthly reports, the contractor shall provide the reports consistently on the same date of each month.  For quarterly reports, the contractor shall provide the reports consistently on the same date of each quarter.  The reports shall contain data for each service for every location, for every MLSA customer organization.

G.6.1
General Reporting Requirements

There are basically two kinds of reports the contractor is required to provide.  The first is “as required” by the Government.  The second type of reports are recurring reports.  Recurring reports include monthly, quarterly, semi-annual, and annual reports.  Official(s) with authority to order ”As Required Reports” or receive “Recurring Reports” are noted in brackets {} after the report title.  If not noted in this solicitation, the ACO will advise as to who will need the report.  

All reports identified in this section will be priced separately in Section B – PRICING SCHEDULE, Table B.7.2.12.  Exceptions regarding charges for a report will be explained below.  The Government reserves the right to order “as required” reports at any time.  And, the Government may choose to suspend recurring reports for any period of time.  When the contractor is advised that recurring reports are not required there will be no charge for the period(s) the report is not needed.  

G.6.1.1.     As Required Reports

Traffic Report (005TRF-RPT) {COTR/GDR/ADR} – All trunk groups shall be tested for acceptable Grade of Service (GOS) immediately after cutover.  The vendor shall provide traffic reports on an ad hoc basis as required by the GDR.  The report shall be available electronically, and hard copy.  These reports will typically be for a two week period unless a shorter period is specifically requested.  The first report and subsequent reports necessary to ensure P.01 GOS is being met will be at no charge to the Government.  Reports requested after the initial P.01 GOS is attained will be chargeable unless P.01 GOS is not being provided.  All reports that do not confirm P.01 GOS is being provided will not be chargeable.


System Inventory Reports (005INV-RPT) {COTR/GDR/ADR} - The System Inventory Reports to be provided on an as required basis.  This report shall be available electronically in Microsoft Excel format.  Preferably this report will be first sorted by address and then by station number.  The contractor shall provide the following data on each system inventory report:

a.
State

b.
City

c.
Work Site Address

d.
GSA Work Site Code

e.
Customer Number

f.
Station Number.

g.
Contract Line Item Number (CLIN) for service type (i.e., 001A, 001D, 001I, etc.)

h.
CLIN for features (i.e., 03D13 - Call Forwarding, 03A19 - Caller ID, etc.)

i.
Monthly Rate for each item

j. 
Service initiation date

Note: As determined by the COTR, if monthly invoices meet this requirement a special report is not necessary.  However, monthly invoices are provided at no charge.


Summary Report of Billed Charges for All Customers (005CHG-RPT) {COTR/GDR/ADR} – This as requested report is defined in G.4.1.5.


Call Detail Record (CDR) Report (005CDR-RPT {COTR/GDR/ADR} – This report will cover a full monthly billing period for the month requested.  The report will be on a customer by customer basis or may be requested on a line by line basis.


Station Trouble Report (005TRB-RPT) {COTR/GDR/ADR} – Station Trouble Reports to be provided by the tenth (10th) day of each month for the previous month’s service.  This report shall be available electronically and hard copy, in any commercially available application.  The contractor shall provide an 800/888 trouble reporting telephone number, which is responsive 24 hours per day, 7 days per week.  The contractor shall provide the following data on each trouble discovered or reported: 

a. Date the trouble was reported.

b. Time the trouble was reported.

c. Station in trouble.

d. GSA ticket number

e. Vendor ticket number

f. Nature of the trouble.

g. Date the trouble was cleared.

h. Time the trouble was cleared.

G.6.1.2
Recurring Reports

Service Order Status Summary (005SOR- RPT) {COTR} – This report is required on Tuesday of each week for active service orders and service orders completed since the last report.  The report will be provided to each COTR for the area of their responsibility.  A report is not required if there are no open orders and all completions were noted in a previous order.  The contractor will not charge the Government for this report.  Customer specific reports will be provided to Direct Order/Direct Bill customers.  (Reference G.2.3.2)


Service Outage Credit Report (005SOC-RPT {GDR/ADR} – The purpose of this monthly report is explained in G.4.1.7.  The contractor will provide a report only if outages have occurred that will result in a credit to the customer.  The report will be provided to the responsible GDR or ADR.  No report will be provided and no charge will be invoiced for months that have not experienced an outage that will meet the credit requirements stated in this solicitation.


Billing Dispute Status Report (005BDS-RPT) {GDR/ADR} – The contractor will provide this monthly report to the appropriate GDR or ADR when disputes exist as covered in G.4.2.  If the dispute is resolved in the governments favor, the contractor will provide a credit for this report on the next invoice.  The customer will not be charged for reports when there is nothing to report.


Billing Adjustment Summary (005BAS-RPT) {GDR/ADR} – The report will summarize the adjustments made to the monthly invoice.  The report will be provided to the appropriate GDR or ADR.  The customer will not be charged for reports when there is nothing to report.


Contract Management Fee Summary (005CMF-RPT) {GDR} – This report will be provided monthly to the GDR and will reflect the fees collected on behalf of GSA.  The customer will not be charged for reports when there is nothing to report.

The contractor shall archive reports and supporting information for the duration of the contract.  The contractor shall make the archived information available to the GSA COTRs and ADRs within 10 business days after a formal, written request for information is received by the contractor.  Archived information shall be provided in electronic format on a media to be determined by the Government and the contractor after each MLSA contract award.  The archived data shall be available in one of the following electronic media options:  3.5 inch diskette, Compact Disk-Read Only Memory (CD-ROM), DAT data cartridge, magnetic tape, or Internet.

G.6.2
Future Reporting Requirements

The contractor shall, at the request of the Government, provide special reports on a case-by-case basis.  The Government may also discontinue or modify reports, to reflect evolving contract-related issues.  The cost of making the changes for recurring and ad hoc reports shall be negotiated between the Government and the contractor.

Page Intentionally Left Blank
SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1 
Contract Type
This is an Indefinite Delivery, Indefinite Quantity, Fixed Price, contract.

H.2  
Minimum Quantity 

Due to the General Services Administration’s (GSA) consolidated local telecommunications services program losing “mandatory-for-use” status (see Section C.12), the Government shall guarantee a minimum dollar amount for each award area which will be divided equally among each area’s awardees, in case of multiple awards.  The minimum guaranteed dollar amounts by award area are as follows:

Albuquerque = $10,000

Dallas 
= $15,000

Fort Worth
= $15,000

New Orleans
= $15,000


San Antonio
= $10,000


GSA cannot guarantee that customers will not cancel all or any part of the marketed services during the term of this contract.  Orders of any items listed in Section B of this contract, will apply towards the marketing efforts of both parties (GSA and the contractor).

H.3 
Maximum Quantity 

The maximum contract ceilings (dollar amounts) for all contracts awarded by metropolitan area under this solicitation are as follows:

Albuquerque = $3.5 million

Dallas 
= $16.5 million

Fort Worth
= $13.5 million

New Orleans
= $14 million


San Antonio
= $6.5 million
The ceiling will be shared among all eligible contractors providing services in each of the award areas and is inclusive of all options periods.  Orders of any item(s) listed in Section B of this contract(s) or added to this contract through a modification will apply towards this provision.


H.4 
Price Adjustments
The maximum price for any item of service or equipment, including service and equipment added after contract award, shall not exceed the lower of the following:

a.
The lowest tariff price at which the Contractor offers the equipment or service to its commercial customers (including discounts),

b.
The price the Contractor has established for the equipment or service on its GSA Communications Schedule, if any.

c.
Prices shall not exceed those offered to state, local, and other Federal agencies without acceptable documented justification.

d.
The tariff price, less the same discount applied to the same or similar services/features during the base contract period.

For the purpose of this clause, the phrase “commercial customers” refers to any and all buyers who acquire supplies and services from the Contractor, except only for those buyers who are the Contractor’s affiliates, and for those buyers within the U.S. Government that the Contractor provides services through the application of the terms and conditions of government contracts.

If at any time any of the Contractor’s prices described in (a) and (b) above are reduced below that which the Contractor is charging the Government, the Contractor shall provide the Contracting Officer with a copy of the appropriate price list.  The Government will then begin paying the lower prices on the first day of the monthly billing cycle following the month in which the Contractor’s prices dropped.

The Contractor shall compare prices with its lowest tariff prices and its GSA Communications Schedule prices (if any), which will be in effect on October 1 of the year the adjustment is requested.  If the Contractor identifies a price adjustment, it shall be at the lowest of the compared prices.


H.5 
Provision of Services
The total monthly service and maintenance charges set forth in the Price Schedule(s) of this contract entitles the Government to unlimited service 24 hours per day, 7 days per week for the term of the contract.

H.5.1
Compliance With Standards and Codes
The contractor’s personnel and any subcontractor personnel performing work as the result of this solicitation will comply with all applicable standards and codes at all times.  This will include all applicable Occupational Safety and Health Administration (OSHA) and Public Buildings Service (PBS) standards.  

H.5.2
Asbestos Containment

When a building is known to have asbestos or if a there is a potential for asbestos in a building, the contractor will contact the Building Manager for assistance in assessing the best installation that will avoid disturbing asbestos.  If, for some reason, the Building Manager cannot assist with the assessment or if an installation cannot be completed without disturbing the asbestos, the contractor will contact the COTR for assistance.  The COTR will decide how to assist with the assessment to include a pre-alteration assessment should some level of abatement be required.  The cost of any asbestos abatement shall be borne by GSA or the customer with direct order authority.

H.6 
Equipment Removal
All leased equipment, accessories, and devices located on Government property shall be dismantled and removed from Government premises by the Contractor at the Contractor’s expense, within 90 calendar days after the expiration of this contract.  Exceptions to this requirement shall be a bilateral agreement between both parties.

H.7
Price Management Mechanism

The contractor shall agree that during the contract life, the prices set forth herein shall not exceed criteria established in H.4 Price Adjustment for similar (or identical) services and monitoring conditions.  If at any time this should occur, the contractor shall immediately notify the GSA ACO and offer the lower prices for incorporation into this contract.  Similar services are defined as comparable commercial technical services such as local voice dial tone (which is equivalent to the Government's Circuit Switched Service for voice) or private line (which is equivalent to the Government's dedicated transmission services).  Monitoring conditions are limited to the following three:  (1) contract traffic volume by service category, (2) overall contract revenue, and (3) contract length.  When comparing contracts for similar services and monitoring conditions, the contracts need not include the exact composition of service category mix (i.e., a contract does not need to have all service categories specified in the Government's contract to be considered as a comparable contract).  The Government reserves the right to make independent studies to determine if lower prices are being paid by other customers in the same service area for similar (or identical) services and monitoring conditions covered by this contract.

In order to provide ongoing competitive prices to users of this contract, the contractor shall adhere to firm fixed prices for the contract period, including options, subject to the following exceptions:

a. The contractor may reduce contract prices at any time.

b. The implementation of the Price Management Mechanism (PMM) may reduce contract prices for each service category (e.g., Circuit Switched Service [CSS] and Dedicated Transmission Service [DTS]).  The price of each service category after a PMM is conducted cannot exceed the contract price of the service category before a PMM is conducted.

The PMM will be exercised no more than once every six months.  The first PMM will be exercised no sooner than six months after contract award.  The decision on whether and when to conduct a PMM will be at the Government's discretion.  In support of the PMM, the contractor shall furnish all tariffs and tariff options filed by the contractor, when requested by the Government.  The following paragraphs describe the process and methodology for conducting a PMM.

H.7.1
Price Management Mechanism Process and Methodology
The Government will notify the contractor of its intent to conduct the PMM 90 calendar days prior to the expected PMM date (i.e., the date when price adjustment is to become effective).  With the notice to the contractor, which signals the start of the PMM, the Government will furnish to the contractor for review a statistically significant demand traffic set based on the Government's best estimate of the existing traffic.  The demand traffic set will include all services, features, and traffic volumes in such detail as necessary to determine the charges that the Government would pay when compared with other comparison sources as described below.  Note:  the demand traffic set may be re-created at the Government’s discretion between successive applications of the PMM.

Seven calendar days after the contractor's receipt of the demand traffic set, the Government and the contractor will meet, acting in good faith, to mutually agree on the demand traffic set.  If the parties cannot agree on the demand traffic set, the contractor shall follow the PMM dispute resolution process described in Section H.7.2.  At the same meeting, the Government and the contractor will generate a set of up to six comparison sources (the sources which will be benchmarked against the demand traffic set).  They will be derived from the following pool of possible comparison sources:

a.
Publicly available tariffs or tariff options from any vendor of the appropriate services

b.
Non-proprietary commercial and government contracts from any vendor

c. Other sources

The set of up to six comparison sources will be selected as follows.  First, the Government and the contractor each will propose no more than five or as many sources as available comparison sources.  (Note that if both parties name the same source when picking one or more of their five choices, the combined number of sources may turn out to be less than ten, but no less than the number of sources available.)  Note also that each comparison source must offer both service categories included in the contract as awarded and any other service categories added via contract modifications.  The contractor's proposed comparison sources shall be the contractor's best and most competitive contracts in terms of price for similar (or identical) services and monitoring conditions.  Next, the contractor shall select, from the set of five sources chosen by the Government, three sources for further use, while eliminating the remaining two.  The contractor's unilateral right to discard two of the Government's comparison sources when five sources are available is the contractor's sole opportunity to challenge the use or acceptability of a comparison source.  At the same time, the Government will review the set of five sources chosen by the contractor, and from those five, select three for further use while eliminating two.  As with the contractor, the Government's exercise of this unilateral right to discard two of the contractor's comparison sources is the Government's sole opportunity to challenge the use or acceptability of a comparison source.  This process will generate a set of up to six comparison sources (less than six if there is overlap).  It is this set that will be benchmarked against the demand traffic set.

By the 60th calendar day prior to the expected PMM date, the Government will have calculated the amount the Government would pay for each service category under each comparison source using the demand traffic set.  Of the up to six comparison sources, the Government will select one source as the basis for price adjustment.  The price adjustment shall be made by service category.  The contractor’s unit prices shall be lowered by a percentage sufficient to ensure that the contract prices are equal to or below the best price.  The Government will forward the results of the calculations to the contractor, including the methodology for arriving at the results.  If the calculation results are disputed by the contractor, the contractor shall follow the PMM dispute resolution process described in Section H.7.2.

The Government will meet with the contractor fifteen (15) calendar days prior to the expected PMM date for a final review.  This review process will not extend beyond one day.  At this meeting, the Government and the contractor will discuss and finalize any adjustments suggested by the contractor and the Government upon reviewing the results of the calculation.  All final calculations will be reviewed between the Government and the contractor.  The price reduction shall be in effect within fourteen (14) calendar days after the review, which is the expected PMM date.  As a result of the PMM procedure, the contractor shall reduce its prices to reflect the change(s).  The contractor shall promptly file the appropriate changes to tariffs and tariff options according to the tariff filing requirements specified in Section H.14.

H.7.2
Price Management Mechanism Dispute Resolution Process
If the Government and the contractor are unable to resolve disagreements arising during the PMM process because of:  (1) the appropriateness of the demand traffic set, (2) the accuracy of the Government's calculations when applying the demand traffic set to the comparison sources, and/or (3) the way the price reduction is incorporated into the contract, then the following procedures shall be followed.  First, the Government and the contractor will, acting in good faith, attempt to settle the disagreement via negotiation.  The negotiation will take place immediately after the disagreement is identified.  A disagreement shall be identified and a written notice will be given to the other party no later than seven calendar days after the information (e.g., the demand traffic set, the Government's comparison price calculation, any final review suggested adjustments) is received by either party to review.  The party that disputes the information shall forward documentation that provides detailed analysis, methodology, and data to support each point of disagreement no later than seven calendar days after the notice of the dispute is received by the other party.  Negotiation will then occur for up to fourteen (14) calendar days.  At the end of the negotiation period, absent settlement, the PMM will become subject to the Alternate Disputes Resolution (ADR) process described in the paragraphs below.

If a disagreement arising during the PMM process cannot be settled through negotiation, the Government and the contractor agree first to try in good faith to settle the matter by mediation (with a "neutral" selected from a pool of judges at the General Services Board of Contract Appeals [GSBCA]), before resorting to litigation.  The mediation may include multiple sessions, and shall continue until terminated by: (1) the resolution of the matter by the Government and the contractor, (2) a written declaration of the Mediator to the effect that further efforts at mediation are no longer worthwhile, (3) a written declaration by any party to the effect that the mediation is terminated, or (4) the failure of the parties to reach settlement within fourteen (14) calendar days of the first scheduled mediation session.

In no event shall a single ADR or consolidation of ADRs continue beyond the expected PMM date (i.e., no later than 90 days after notice to the contractor of the initiation of the PMM).  If the Government and the contractor are unable to resolve PMM disputes through the ADR process under this section, the matter shall be considered as a dispute to be resolved through the Dispute Clause (Section I, Clause I.1.47; FAR Clause 52.233.01, Disputes [July 2002]).  In the case that the dispute is unresolved as of the expected PMM date, the contractor may invoice at the unadjusted price, but the Government will withhold from payment the disputed portion of that price adjustment.  The Government will calculate the potential price reduction based on the Government's demand traffic set and comparison source.  The contracting officer will issue a final decision reflecting the Government's position on the changed price, and if necessary, instruct the contractor to file the changed price to tariff and tariff options.


H.8 
Taxes; Prohibited Surcharges; and Contract Management Fee
With respect to any “after imposed taxes” identified by the contractor in accordance with the FAR clause 52.229-3, the Government will pay all state and local taxes applicable to telecommunications services delivered under this contract, with the following exceptions:

(a) Taxes from which the Federal Government is expressly exempt under the authorizing state statute or local ordinance

(b)
Any state or local tax whose legal incidence of taxation is on the Federal Government

As indicated in Section B.2, the firm fixed prices under this contract include the contractor’s recovery of current and future costs associated with any Universal Service obligations at the Federal, state or local level.  Pre-Subscribed Inter-exchange Carrier Charges (PICC) and Universal Service Fund (USF) type charges are to be included in basic service prices.  Such items will not be eligible for pass-through treatment, i.e., will not be treated as “taxes” for purposes of the FAR Clause 52.229-3.  Since they will be included in basic service prices, the government will not pay any surcharges or separate line items for such items.

The contractor shall provide to the ACO, within 60 days of award, and on a semi-annual basis thereafter, an updated itemized list of taxes that are not included in its monthly invoices, including the name of each tax, jurisdictions by name (identifying affected NPA/NXXs), reference to the statutory source for the tax, and applicable tax rates.

The contractor shall provide to the ACO copies of all statutes or ordinances changing or imposing new taxes within 30 calendar days of the contractor’s identification of such statutes or ordinances.

H.9 
Permits

The Contractor shall, without additional expense to the Government, be responsible for obtaining any necessary licenses, certifications, and permits, and for complying with any applicable federal, state, and municipal laws, codes, and regulations, in connection with the performance of the contract.

H.10
Contract Delivery Requirements
The contractor is hereby advised that a redacted version of the contract and all modifications including fixed prices for the base period (1st three years) from date of award with five (5) one (1) year options is required.

The contractor shall submit both a redacted version and a non-redacted version (CD-ROM) of the contract and any modifications in two formats.  The first format shall include the original contract and/or modifications separately.  The second format shall include all modifications incorporated in context within the basic contract. *  Thus, four versions shall be submitted:

a.
Redacted version in the first format

b.
Redacted version in the second format

c.
Non-redacted version in the first format

d.
Non-redacted version in the second format

The redacted version shall be prepared in accordance with Freedom of Information Act guidance and will be approved by the GSA ACO before release.

To facilitate this process, the contractor shall provide deliveries of both the CD-ROM and two paper copies of the contract and any contract modifications within 20 Government business days after contract award or contract modification.  

Additionally, any future modifications, if approved by the Contracting Officer will have the same delivery requirements.

*  For modifications to the Section B – Price Schedules, the contractor should insert the proposal number and date submitted in the cell(s) of the columns to the left of the service(s) or feature(s) affected containing the “id#.”  If the mod is approved, the cells will be changed to the applicable modification number and acceptance date.  If appropriate, a comment can be added to the cell to explain the modification.  A comment may also be needed to explain any previous mods if there were any previous mod numbers in the cell.  Only they latest mod will appear in the cell.  Please note the columns are included in the price tables within the solicitation.  These columns shall be retained in the contract to note future modifications.

H.11 
Scheduling of Work
a.
At least 30 calendar days prior to each system installation, the contractor shall arrange the details of means of access to premises, delivery and storage of materials and equipment, use of approaches, use of corridors, stairways, elevators and similar matters through the Contracting Officer’s Technical Representative (COTR). 

d. Any requests received by the Contractor from any individual other than the Contracting Officer to change the sequence or scope of work shall be referred to the Contracting Officer.

H.12 
Availability of Equipment and Software
All equipment shall be the latest in design and in current production, have previously been successfully installed and operated, and meet the following requirements prior to receipt of initial proposals.

a.
Be commercially available as an “off-the-shelf” item requiring no further development.

b.
Be successfully tested or demonstrated in the commercial or Government 
 marketplace meeting the intended usage requirement(s). 

H.13 
Required Insurance
The Contractor shall procure and maintain the following minimum insurance during the period of performance of this contract:

a.
Workmen’s Compensation and Employer’s Liability Insurance

(1)
Compliance with applicable workmen’s compensation and occupational disease statutes is required under this contract.

(2)
Employer’s liability coverage in the minimum amount of $1 million.

b. 
General Liability Insurance in the minimum amount of  $500,000 per occurrence.

c.
Automobile Liability Insurance in the minimum amount of $200,000 per person and  $500,0000 per occurrence for bodily injury and $20,000 per occurrence for property damage.

(1)
Prior to the commencement of work here under, the Contractor shall furnish to 
the Contracting Officer a certificate or written statement of the above 
required insurance. The policies evidencing required insurance shall contain an endorsement to the effect that cancellation or any material change in the policies adversely affecting the interests of the Government in such insurance shall not be effective for such periods as may be prescribed by the laws of the state in which this contract is to be performed and in no event less than thirty (30) days after written notice thereof to the Contracting Officer.

(2)
The Contractor agrees to the substance of this clause including this paragraph in subcontracts under this contract that require work on a Government installation.  The subcontractor(s) will be obligated by the prime contractor to provide and maintain the insurance required by virtue of this contract. At least five (5) days before entry of each such subcontractor’s personnel on Government installation, the subcontractor shall furnish (or ensure that there has been furnished) to the Prime contractor a current certificate of insurance, meeting the requirements of paragraphs (a) and (b) under this Clause.

H.14 
Tariffs
Tariffs required to be filed in connection with any resultant contract shall be provided and certified to the Contracting Officer 45 days prior to the filing by the contractor, that there are no terms and conditions in the filing that are inconsistent with, or supplemental to, the contract provisions.  

H.15 
Technological Refreshment Substitutions
During the course of this contract, the Contractor shall propose for the Government’s consideration Technological Refreshment Substitutions for any provided product(s) that may become available as a result of technological improvements.  The Government may, at any time during the term of this contract or any extension thereof, modify the contract to acquire products, which are similar to those under the basic contract, and that the Contractor has formally announced for marketing purposes.  This action is considered to be within the scope of the contract.  The Government may require the contractor to perform a Live Test Demonstration of the substitute product for conformance.  The Government is under no obligation to modify the contract in response to the proposed substitution. Such substitutions may include any part of, or all of, a given system provided that the following conditions are met and substantiated by documentation in the Technological Refreshment Substitution proposal:

a.
The proposed product(s) shall meet all of the technical specifications of this document.

b.
The proposed product(s) shall have capacity, performance, or functional characteristics equal to or greater than the currently installed product(s) to be replaced.

c.
The proposal shall discuss the impact on training, maintenance, documentation, other software, other hardware, existing data files and databases, and delivery schedules.  The cost of changes to hardware, software, and/or existing data files and databases not specifically addressed in the substitution proposal shall be the responsibility of the Contractor.

d.
The substitution(s) shall be at least as (or more) cost effective than the product to be replaced.

H.16  Continuity of Service

a.
The contractor shall recognize that the services under this contract are vital to the Government and must be continued without interruption, and that upon contract expiration or termination, a successor, either the Government or another contractor, may provide the same or similar services. The contractor agrees to phase-in coordination (coordinating the orderly change to new contractor or Government provided services such that the level and quality of service are not degraded), and to exercise its best efforts and cooperate to effect an orderly and efficient transition to a successor.  

b.
Upon the CO’s written notice, the contractor shall:

(1)

Furnish phase-in phase-out services for up to 365 days after contract expiration or contract termination. The price of services provided during the phase-in phase-out period shall not exceed the prices in effect under the contract on the date of contract expiration, contract termination, contract discontinuance, or relocation of service.

(2)
Negotiate in good faith a plan with a successor(s) for determining the nature and extent of phase-in phase-out services required. This plan shall specify interconnection and transition procedures enabling the services to be provided at the levels and quality called for by this contract.

c.
Upon the CO’s written notice at contract expiration, the contractor shall continue performance under the existing terms and conditions (including price) of the contract for a period of up to 12 months as specified by the CO. During this extended period, the Maximum Contract Limitation may be raised and Technological Refreshment Substitutions (Section H.15) may be implemented.

c. Should the CO. having elected (c) above, but not having elected initially to extend the contract the full 12 (twelve) months, provide subsequent written notice, the contractor, as directed, shall continue to perform under the contract up to the full 12 (twelve) month period.

H.17  Other Direct Costs (ODC)

Other Direct Costs (ODCs) including material necessary for performance of this contract shall be specified in individual service orders and shall be reimbursed in accordance with the "Payments" clauses of this contract.  Maximum allowable amount for ODCs will be $3,000.00 for individual service orders.  The cost of general purpose items required for the conduct of the contractor's normal business operations will normally not be considered an allowable ODC in the performance of this contract.  ODC’s are incidental service-related items provided on the Government side of the SDP.  

SECTION  I - CONTRACT CLAUSES
THE FOLLOWING FAR AND GSAM CLAUSES AND PROVISIONS APPLY TO THIS CONTRACT

52.252-1
SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

52.252-2
CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

Full text of solicitation provisions and clauses can be found at:  www.arnet.gov/far

52.202-1
DEFINITIONS (JUL 2004)

52.203-3
GRATUITIES (APR 1984)

52.203-5
COVENANT AGAINST CONTINGENT FEES (APR 1984)

52.203-6
RESTRICTIONS ON SUBCONTRACTOR SALES TO THE GOVERNMENT 

(SEP 2006)

52.203-7
ANTI-KICKBACK PROCEDURES (JUL 1995)

52.203-8
CANCELLATION, RESCISSION, AND RECOVER OF FUNDS FOR ILLEGAL OR IMPROPER ACTIVITY (JAN 1997)

52.203-10
PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR IMPROPER ACTIVITY (JAN 1997)

52.203-12
LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN FEDERAL 
                
TRANSACTIONS (SEP 2007)

52.204-2
SECURITY REQUIREMENT (AUG 1996)
52.204-4
PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED PAPER (AUG 2000)

52.204-7
CENTRAL CONTRACTOR REGISTRATION (JUL 2006)

52.204-9
PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (SEP 2007)

52.209-6
PROTECTING THE GOVERNMENT’S INTEREST WHEN SUBCONTRACING WITH CONTRACTORS DEBARRED, SUSPENDED, OR PROPOSED FOR DEBARMENT (SEP 2006)

52.211-5
MATERIAL REQUIREMENT (AUG 2000)

52.215-2
AUDIT AND RECORDS-NEGOTIATION (JUN 1999)
52.215-8
ORDER OF PRECEDENCE-UNIFORM CONTRACT FORMAT (OCT 1997)

52.215-14
INTEGRITY OF UNIT PRICES (OCT 1997)

52.215-15
PENSION ADJUSTMENTS AND ASSET REVERSIONS (JAN 2004)

52.215-20
REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR PRICING DATA (OCT 1997)

52.215-21
REQUIREMENTS FOR COST OR PRICING DATA OR INFOMRATION OTHER THAN COST OR PRICING DATA MODIFIATIONS (OCT 1997)

52.216-22
INDEFINITE QUANTITY (OCT 1995)

Paragraph (d) awarded end date.

52.216-27
SINGLE OR MULTIPLE AWARDS (OCT 1995)

52.217-2
CANCELLATION UNDER MULTI-YEAR CONTRACTS (OCT 1997)

52.217-5
EVALUATION OF OPTIONS (JULY 1990)

52.217-8
OPTION TO EXTEND SERVICES (NOV 1999)

Paragraph 30 days

52.217-9
OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

Paragraph (a) 30 days and 60 days, Paragraph (c) 8 year and 6 months
52.219-4
NOTICE OF PRICE EVALUATION PREFERENCE FOR HUBZONE SMALL BUSINESS 


CONCERNS (JUL 2005)

52.219-8
UTILIZATION OF SMALL BUSINESS CONCERNS (MAY 2004)

52.219-9
SMALL BUSINESS SUBCONTRACTING PLAN (SEP 2006) (ALT II) (OCT 2001)

52.222-1
NOTICE TO THE GOVERNMENT OF LABOR DISPUTES (FEB 1997)

52.222-3
CONVICT LABOR (JUN 2003)

52.222-26
EQUAL OPORTUNITY (APR 2007)

52.222-35
Equal OPPORTUNITY FOR SPECIAL DISABLED VETERANS, VETERANS OF 

VIETNAM ERA, AND OTHER ELIGIBLE VETERANS (SEP 2006) 

52.222-36
AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES (JUN 1998)

52.222-37
EMPLOYMENT REPORTS ON SPECIAL DISABLED VETERANS, VETERANS OF THE 

VIETNAM ERA, AND OTHER ELIGIBLE VETERANS (SEP 2006) 

52.222-50
COMBATING TRAFFICKING IN PERSONS (AUG 2007)
52.223-6
DRUG-FREE WORKPLACE (MAY 2001)

52.223-14
TOXIC CHEMICAL RELEASE REPORTING (AUG 2003)

52.224-1
PRIVACY ACT NOTIFICATION (APR 1984)

52.224-2
PRIVACY ACT (APR 1984)

52.225-1
BUY AMERICAN ACT-SUPPLIES (JUN 2003)

52.225-13
RESTRICTIONS ON CERTAIN FOREIGN PURCHASES (FEB 2006)

52.227-1
AUTHORIZATION AND CONSENT (JUL 1995)

52.227-2
NOTICE AND ASSISTANCE REGARDING PATENT AND COPYRIGHT 


INFRINGEMENT (AUG 1996)

52.227-3
PATENT INDEMNITY (ALTERNATE III) (APR 1984)

52.227-14
RIGHTS IN DATA-GENERAL (JUN 1987)

52.228-5
INSURANCE - WORK ON A GOVERNMENT INSTALLATION (JAN 1997)

52.229-1
STATE AND LOCAL TAXES (APR 1984)

52.229-3
FEDERAL, STATE, AND LOCAL TAXES (APR 2003)

52.232-1
PAYMENTS (APR 1984)

52.232-8
DISCOUNTS FOR PROMPT PAYMENT (FEB 2002)

52.232-9
LIMITATION ON WITHHOLDING OF PAYMENTS (APR 1984)

52.232-11
EXTRAS (APR 1984)

52.232.17
INTEREST (JUN 1996)

52.232-23
ASSIGNMENT OF CLAIMS (JAN 1986)

52.232-25
PROMPT PAYMENT (OCT 2003)


The contractor will provide prompt payment discount terms in their proposal.

52.232-34
PAYMENT BY ELECTRONIC FUNDS TRANSFER - OTHER THAN CENTRAL CONTRACTOR REGISTRATION (MAY 1999)

52.232-35
DESIGNATION OF OFFICE FOR GOVERNMENT RECEIPT OF ELECTRONIC FUNDS TRANSFER INFORMATION (MAY 1999) 

52.233-1
DISPUTES (JUL 2002) (ALTERNATE I) (DEC 1991)

52.233-3
PROTEST AFTER AWARD (AUG 1996)

52.237-2
PROTECTION OF GOVERNMENT BUILDINGS, EQUIPMENT, AND VEGETATION 
(APR 1984)

52.242-13
BANKRUPTCY (JUL 1995)

52.243-1
CHANGES-FIXED PRICE (AUG 1987) ALTERNATE II (APR 1984)
52.243-7
NOTIFICATION OF CHANGES (APR 1984)

52.244-5
COMPETITION IN SUBCONTRACTING (DEC 1996)
52.244-6
SUBCONTRACTS FOR COMMERICAL ITEMS (SEP 2006)
52.245-2
GOVERNMENT PROPERTY INSTALLATION OPERATION SERVICES (JUNE 2007)
52.246-1
RESPONSIBILITY FOR SUPPLIES (APR 1984)

52.246-4
INSPECTION OF SERVICES – FIXED PRICE (AUG 1996)

52.246-18
WARRANTY OF SUPPLIES OF A COMPLEX NATURE (MAY 2001)

52.246-25
LIMITATION OF LIABILITY- SERVICES (FEB 1997)

52.249-1
TERMINATION FOR CONVENIENCE OF THE GOVERNMENT (FIXED PRICE) 

(SHORT FORM) (APR 1984)

52.249-2
TERMINATION FOR CONVENIENCE OF THE GOVERNMENT (FIXED PRICE) 

(MAY 2004)

52.249-4
TERMINATION FOR CONVENIENCE OF THE GOVERNMENT (SERVICES) 

(SHORT FORM) (APR 1984)

52.249-8
DEFAULT (FIXED-PRICE SUPPLY AND SERVICE) (APR 1984) 

GSAM CLAUSES:          
552.203-70
PRICE ADJUSTMENT FOR ILLEGAL OR IMPROPER ACTIVITY (SEP 1999)

552.215-70 
EXAMINATION OF RECORDS BY GSA (FEB 1996)

552.217-71 
NOTICE REGARDING OPTION(S) (NOV 1992)

552.219-71 
NOTICE TO OFFERORS OF SUBCONTRACTING PLAN REQUIREMENTS 
(JUN 2005)

552.219-72 
PREPARATION, SUBMISSION, AND NEGOTIATION OF SUBCONTRACTING PLANS (JUN 2005)

552.232-23 
ASSIGNMENT OF CLAIMS (SEP 1999)

552.232-70 
INVOICE REQUIREMENTS (SEP 1999)
552.232-77 
PAYMENT BY GOVERNMENT WIDE COMMERCIAL PURCHASE CARD 
(MAR 2000)

552.232.78
PAYMENT INFORMATION (JULY 2000)

552.236-75 
USE OF PREMISES (APR 1984)

552.243-70 
PRICING OF ADJUSTMENTS (APR 1989)

552.249-70 
TERMINATION FOR CONVENIENCE OF THE GOVERNMENT (FIXED PRICE) (SHORT FORM) (MAY 1988) (DEVIATION FAR 52.249-1 AND FAR 52.249-2)

552.252-5
AUTHORIZED DEVIATIONS IN PROVISIONS (SEP 1999)
552.252-6  
AUTHORIZED DEVIATIONS IN CLAUSES (SEP 1999)

THE FOLLOWING FAR AND GSAM CLAUSES ARE HEREBY INCORPORATED IN FULL TEXT

52.216-18 ORDERING. (OCT 1995)
(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from   award   through   contract expiration   . 

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered “issued” when the Government deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule.

(End of provision)

52.216-19 ORDER LIMITATIONS. (OCT 1995) 
(a) Minimum order. When the Government requires supplies or services covered by this contract in an amount of less than  $0.00  [insert dollar figure or quantity], the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor --

(1) Any order for a single item in excess of $50,000.00  [insert dollar figure or quantity];

(2) Any order for a combination of items in excess of $75,000.00  [insert dollar figure or quantity]; or

(3) A series of orders from the same ordering office within  30  days that together call for quantities exceeding the limitation in subparagraph (b)(1) or (2) of this section.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within  5  days after issuance, with written notice stating the Contractor’s intent not to ship the item (or items) called for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services from another source.

(End of provision) 

552.217-71 NOTICE REGARDING OPTION (S) (NOV 1992)

The General Services Administration (GSA) has included an option to extend the term of this contract in order to demonstrate the value it places on quality performance by providing a mechanism for continuing a contractual relationship with a successful Offeror that performs at a level which meets or exceeds GSA’s quality performance expectations as communicated to the Contractor, in writing, by the Contracting Officer or designated representative.  When deciding whether to exercise the option, the Contracting Officer will consider the quality of the contractor’s past performance under this contract in accordance with 48 CFR 517.207. 

(End of Provision)

552.219-71 NOTICE TO OFFERORS OF SUBCONTRACTING PLAN REQUIREMENTS 
(JUN 2005)
The General Services Administration (GSA) is committed to assuring that maximum practicable opportunity is provided to small, HUBZone small, small disadvantaged, women-owned, veteran owned, service disabled veteran owned small business concerns to participate in the performance of this contract consistent with its efficient performance.  GSA expects any subcontracting plan submitted pursuant to FAR 52.219-9, Small Business Subcontracting Plan, to reflect this commitment.  Consequently, an offeror, other than a small business concern, before being awarded a contract exceeding $500,000 ($1,000,000 for construction), must demonstrate that its subcontracting plan represents a creative and innovative program for involving small, HUBZone small, small disadvantaged, women-owned, veteran owned, service disabled veteran owned small business concerns as subcontractors in the performance of this contract.

(End of provision)
552.228-70  WORKERS’ COMPENSATION LAWS (SEP 1999)
The Act of June 25, 1936, 49 Stat. 1938 (40 U.S.C. 290) authorizes the constituted authority of the several States to apply their workers” compensation laws to all lands and premises owned or held by the United States
                                                        (End of clause)
552.232-70 INVOICE REQUIREMENTS (SEP 1999)

(a) Invoices shall be submitted in an original only, unless otherwise specified, to the designated billing office specified in this contract or order.

(b) Invoices must include the Accounting Control Transaction (ACT) number provided below or on the order.

ACT Number to be shown on all delivery orders issued against the contract.

(c) In addition to the requirements for a proper invoice specified in the Prompt Payment clause of this contract or order, the following information or documentation must be submitted with each invoice:

1. Name of the business concern and invoice date.

2. Contract number.

3. Vendor order number.

4. TOPS order number.

5. Description, quantity, unit, unit price, and total dollar amount of equipment or services delivered or rendered.

6. Shipping and payment terms.

7. Name (where applicable), title, phone number and complete mailing address of responsible official to whom payment is to be sent.  The “remit to” address must correspond to the remittance address in the contract; and,

8. Information necessary to enable the Government to make payment by wire transfer     shall be furnished in accordance with Payments by Electronic Funds Transfer clause of this contract.        

                                                              (End of clause) 

552.232-73 AVAILABILITY OF FUNDS (SEP 1999)

The authorization of performance of work under this contract during the initial contract period and any option or extension period(s) is contingent upon the appropriation of funds to procure this service.  If the contract is awarded, extended, or option(s) exercised, the Government's obligation beyond the end of the fiscal year (September 30), in which the award or extension is made or option(s) exercised, is contingent upon the availability of funds from which payment for the contract services can be made.  No legal liability on the part of the Government for payment of any money beyond the end of each fiscal year (September 30) shall arise unless or until funds are made available to the Contracting Officer for this procurement and written notice of such availability is given to the Contractor.

(End of clause)

552.232.74 INVOICE PAYMENTS (SEP 1999)

(a)  The due date for making invoice payments by the designated payment office is:

(1)  For orders placed electronically by the General Services Administration (GSA) Federal Supply Service (FSS), and to be paid by GSA through electronic funds transfer (EFT), the later of the following two events:

(i)  The 10th day after the designated billing office receives a proper invoice from the Contractor.  If the designated billing office fails to annotate the invoice with the date of receipt at the time of receipt, the invoice payment due date shall be the 10th day after the date of the Contractor's invoice; provided the Contractor submitted a proper invoice and no disagreement exists over quantity, quality, or Contractor compliance with contract requirements.

(ii)  The 10th day after Government acceptance of supplies delivered or services performed by the Contractor.

(2)  For all other orders, the later of the following two events:

(i)  The 30th day after the designated billing office receives a proper invoice from the Contractor.  If the designated billing office fails to annotate the invoice with the date of receipt at the time of receipt, the invoice payment due date shall be the 30th day after the date of the Contractor's invoice; provided the Contractor submitted a proper invoice and no disagreement exists over quantity, quality, or Contractor compliance with contract requirements.

(ii)  The 30th day after Government acceptance of supplies delivered or services performed by the Contractor.

(3)  On a final invoice, if the payment amount is subject to contract settlement actions, acceptance occurs on the effective date of the contract settlement.

(b)  The General Services Administration will issue payment on the due date in (a)(1) above if the Contractor complies with full cycle electronic commerce.  Full cycle electronic commerce includes all the following elements:

(1)  The Contractor must receive and fulfill electronic data interchange (EDI) purchase orders (transaction set 850).

(2) The Contractor must generate and submit to the Government valid EDI invoices (transaction set 810) or submit invoices through the GSA Finance Center Internet-based invoice process.  Internet-based invoices must be submitted using procedures provided by GSA.

(3) The Contractor's financial institution must receive and process, on behalf of the Contractor, EFT payments through the Automated Clearing House (ACH) system.

(4)  The EDI transaction sets in (b)(1) through (b)(3) above must adhere to implementation conventions provided by GSA.

(c) If any of the conditions in (b) above do not occur, the 10 day payment due dates in (a)(1) become 30 day payment due dates.

(d) Notwithstanding paragraph (g) of the clause at FAR 52.212-4, Contract Terms and Conditions--Commercial Items, if the Contractor submits hard-copy invoices, submit only an original invoice.  No copies of the invoice are required.

(e) All other provisions of the Prompt Payment Act (31 U.S.C. 3901 et seq.) and Office of Management and Budget (OMB) Circular A- 125, Prompt Payment, apply.

(End of clause)

552.236-75 USE OF PREMISES (APR 1984)

(a) If the premises are occupied, the contractor, his subcontractors, and their employees shall comply with the regulations governing access to, operation of, and conduct while in or on the premises and shall perform the work required under this contract in such a manner as not to unreasonably interrupt or interfere with the conduct of Government business.

(b) Any request received by the contractor from occupants of existing buildings to change the sequence of  work shall be referred to the Contracting Officer for determination. 

(c) If the premises are occupied, the contractor, his subcontractors, and their employees shall not have access to or be admitted into any building outside the scope of this contract except with official permission. 

(End of clause)

552.243-70 PRICING OF ADJUSTMENTS (APR 1989)

When costs are a factor in any determination of a contract price adjustment, such costs shall be in accordance with the contract cost principles and procedures in Part 31 of the Federal Acquisition Regulation (48 CFR 31) in effect on the date of this contract.

(End of clause)
552.252-6   AUTHORIZED DEVIATIONS IN CLAUSES (SEP 1999) 
(a) Deviations to FAR clauses.

(1)  This solicitation or contract indicates any authorized deviation to a Federal Acquisition Regulation (48 CFR Chapter 1) clause by the addition of "(DEVIATION)" after the date of the clause, if the clause is not published in the General Services Administration Acquisition Regulation (48 CFR Chapter 5).

(2)  This solicitation indicates any authorized deviation to a Federal Acquisition Regulation (FAR) clause that is published in the General Services Administration Acquisition Regulation by the addition of "(DEVIATION (FAR clause no.))" after the date of the clause. 

(b) Deviations to GSAM clauses.  This solicitation indicates any authorized deviation to a General Services Administration Acquisition Regulation clause by the addition of "(DEVIATION)" after the date of the clause."Substantially the same as" clauses.  Changes in wording of clauses prescribed for use on a "substantially the same as" basis are not considered deviations.

(End of clause)
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SECTION J – ATTACHMENTS

ATTACHMENT J.1
-
Common Line Feature Requirements
ATTACHMENT J.2
-
Media Requirement for Toll Call  Processing
ATTACHMENT J.3
1. Historic Buildings Reference Documents


2. National Register of Listed or Eligible Historical Properties


3. Historic Preservation Officer - Public Buildings Service (PBS)
ATTACHMENT J.4
-
Department of Labor, Register of Wage Determinations
ATTACHMENT J.5
-
Definitions/Terms

ATTACHMENT J.6 --
Small Business Subcontracting Plan (Sample Model Outline*)

ATTACHMENT J.7 

Example of Service Order Acknowledgement
ATTACHMENT J.1

Common Line Feature Requirements
At a minimum, the following line features and/or services shall be provided at no additional charge as part of “dial tone service” common to all Off-Premise Switch-Based Voice Service (Centrex) Lines ordered: 

1. Call Forwarding- Busy, Ring No Answer (Internal and External), and Variable (Internal and External) (Variable only *)

2. Call Hold *

3. Call Pickup

4. Call Transfer *

5. Three (3) Way Conferencing *

6. Line Hunting (Circular and Sequential)

*  Will be automatically included when any new single Centrex line is activated.  In addition, when these common line features are available on other lines, such as business lines, they shall be priced in Section B, Pricing Tables.


NOTE: See Section C.2 for minimum service offerings.

ATTACHMENT J.2


Media Requirement for Toll Calls Processing                     

Each switching system shall produce a monthly file containing the chronological details of all completed outgoing inter/intra lata and international calls requiring toll charges.   Those calls would include, but not be limited to message unit charges, directory assistance/information charges, etc.   In short, a record of any calls commercially billable to a system number, traceable to the line(s) originating the individual call(s). 

The physical characteristics and recording format of the electronic file(s) shall be as follows:

a.
File Transfer Protocol (FTP) file transmission

b.
ASCII
c.
Fixed record length  (To be determined at time of contract award, components for a 185

     
character record is listed in the following description.) 


FTP transmissions are required to be provided to those GSA offices designated by the Government on a monthly basis, after contract award, not later than 10 working days after the end of each calendar month.  The Contractor shall furnish for approval, a test file, 30 days prior to system(s) cutover(s).  Notification of approval shall be furnished to the Contractor within 14 working days of receipt of the file.

The following outline the physical characteristics of the electronic media:

Generic EMI Record

FIELD NAME


LENGTH

Record Identification
6


Category
2


Group
2


Record Type
2

Date of Record
6


Year
2 


Month
2


Day
2

From Number Length
2

From Number
10


NPA
3


NXX
3


Line Number
4

Overflow Digits
3

To Number Length
2

To Number
10


NPA
3


NXX
3

Line Number
4

Charge or Amount Collected
7

Type of Regulation Indicator
1

State Tax
4

Local Tax
3

Connect Time
6

Billable or Reported Time
7

Method of Recording
2

Filler

2

From RAO
3

Filler

3

Rate Period
1

Rate Class
1

Message Type
1

Term WATS Band
1

Indicator 1
1

Indicator 2
1

Indicator 3
1

Indicator 4
1

Indicator 5
1

Indicator 6
1

Indicator 7
1

Indicator 8
1

Indicator 9
1

Indicator 10
1

Indicator 11
1

Indicator 12
1

Indicator 13
1

Indicator 14
1

Indicator 15
1

Indicator 16
1

Indicator 17
1

Indicator 18
1

Indicator 19
1

Indicator 20
1

Serial Number
8

Billing RAO
3

Billing Number North American Standard
10
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ATTACHMENT J.3

1. Historic Buildings Reference Documents:


 a. General Services Administration (GSA)

     Document:
             Maintenance, Repair and Alterations of 
                              
Historic Buildings, issued April 1981.


     Available from:
Department of Commerce National Technical 
                              
Information Service, Attn: Order Department

5285 Port Royal Road




Springfield, VA  22161

     Telephone No.:        
(800) 553-6847

     Order No.:    

Accession # PB82104928; 
                              
Report # GSA/PBS/HP1

     Price:
             $51.95 plus $5.00 Handling fee


 b. U.S. Department of the Interior National Park Service
Document:

The Secretary of the Interior's Standards 
                              
for Rehabilitation and Guidelines for 
                              
Rehabilitating Historic Buildings 
                              
(Revised 1983)

     Available from:
U.S. Government




Superintendent of Documents




Washington, DC  20402

     Telephone No.:
(202) 512-1800

     Order No.:

Stock No. 024005010033

     Price:

$2.00 a copy.

 c. U.S. Department of the Interior, National Park Service,

     National Conference of State Historic Preservation Officers:

Document:

Preservation Tax Incentives for 




Historic Buildings

     Available from:
Preservation Assistance Division




National Park Service




1100 L Street, N.W.




Washington, DC  20013-7127

     Telephone No.:
(202) 343-9573

     Order No.:

See above order by title.

     Price:

Single copies available no charge.

2. National Register of Listed or Eligible Historical Properties:

GSA GREATER SOUTHWEST REGION HISTORIC BUILDINGS

TEXAS:

National Register Listed = 17
National Register Eligible = 15
Total: 32

	J Marvin Jones FB (1939)

	205 E Fifth Street

	Amarillo, TX

	TX0006ZZ

	(NR)

	

	US Courthouse (1935)

	200 W Eight Street

	Austin, TX

	TX0012ZZ

	(NR)

	

	LBJ Suite in Austin FB - Not Building (1961)

	300 E Eighth Street

	Austin, TX

	TX0227AU

	(Eligible)

	

	Brooks FB/USPO/Courthouse (1934)

	Jack Brooks FB/PO/CTHS

	Beaumont, TX

	TX0019ZZ

	(NR)

	

	US Courthouse (1918)

	521 Starr Street

	Corpus Christi, TX

	TX0050ZZ

	(Eligible)

	

	FB (Santa Fe) (1923)

	1114 Commerce Street

	Dallas, TX

	TX0058DA

	(NR)

	

	

	

	FB (Terminal Annex) (1930)

	207 S Houston

	Dallas, TX

	TX0057ZZ

	(NR)

	

	US Courthouse (1936)

	511 E San Antonio Avenue

	El Paso, TX

	TX0069ZZ

	(NR)

	

	FWFC - Railroad tracks*  (1941)

	501 W Felix St

	Fort Worth, TX

	(Eligible)

	

	

	FWFC-Water Tower (1942)

	501 W Felix St

	Fort Worth, TX

	(Eligible)

	

	

	Fed Ctr Whs #1 (1941)

	501 W Felix St

	Fort Worth, TX

	TX0801FW

	(Eligible)

	

	Fed Ctr Whs #2 (1941)

	501 W Felix St

	Fort Worth, TX

	TX0802FW

	(Eligible)

	

	Fed Ctr Whs #3 (1942)

	501 W Felix St

	Fort Worth, TX

	TX0803FW

	(Eligible)

	

	Fed Ctr Whs # 4 (1942)

	501 W Felix St

	Fort Worth, TX

	TX0804FW

	(Eligible)

	

	Fed Ctr Whs # 14 (1944)

	501 W Felix St

	Fort Worth, TX

	TX0809FW

	(Eligible)

	

	Fed Ctr Whs #13 (1944)

	501 W Felix St

	Fort Worth, TX

	TX0812FW

	(Eligible)

	

	US Courthouse (1933)

	W Tenth & Lamar Streets

	Fort Worth, TX

	TX0075ZZ

	(NR)

	

	US Custom House (1861)

	Twentieth & Post Office

	Galveston, TX

	TX0080ZZ

	(NR)

	

	USPO/Courthouse (1937)

	Twenty-Fifth St & Ave F

	Galveston, TX

	TX0081ZZ

	(NR)

	

	US Custom House (1911)

	701 San Jacinto Street

	Houston, TX

	TX0101ZZ

	(NR)

	

	US Border Station (1943)

	Convent & Zaragoza

	Laredo, TX

	TX0116CV

	(Eligible)

	USPO/Courthouse (1906)

	Matamoros & Juarez

	Laredo, TX

	TX0117ZZ

	(NR)

	

	Ward R. Burke Courthouse (1935)

	Third St & Lufkin Ave

	Lufkin, TX

	TX0126ZZ

	(NR)

	

	FB/Courthouse (1914)

	100 E Houston

	Marshall, TX

	TX0130ZZ

	(NR)

	

	C FisherFB/Courthouse (1911)

	33 E Twohig

	San Angelo, TX

	TX0163ZZ

	(NR)

	

	Fed Ctr Bldg #63 (1946)

	610 S Flores

	San Antonio, TX

	TX0667SA

	(Eligible)

	

	USPO/Courthouse (1937)

	615 E Houston St

	San Antonio, TX

	TX0164ZZ

	(NR)

	

	Fed Ctr Bldg #3 (1860)

	635 S Main Avenue

	San Antonio, TX

	TX0652SA

	(Eligible)

	

	Fed Ctr Bldg #6 (1914)

	651 S Main Avenue

	San Antonio, TX

	TX0655SA

	(Eligible)

	

	Fed Ctr Bldg #12 (1873)

	651 S Main Avenue

	San Antonio, TX

	TX0657SA

	(Eligible)

	FB/US Courthouse (1907)

	Pecan & Travis Sts

	Sherman, TX

	TX0210ZZ

	(NR)

	

	FB/USPO Courthouse (1934)

	221 W Ferguson Street

	Tyler, TX

	TX0182TY

	(NR)


LOUISIANA:

National Register Listed = 1
National Register Eligible = 6
Total: 7

	FB/US Courthouse (1933)

	515 Murray Street

	Alexandria, LA

	LA0002ZZ

	(NR)

	

	FB/US Courthouse (1933)

	707 Florida Avenue

	Baton Rouge, LA

	LA0006BT

	(NR)

	

	FB/US Courthouse (1934)

	201 Jackson Street

	Monroe, LA

	LA0029ZZ

	(NR)

	

	US Custom House (1848)

	423 Canal Street

	New Orleans, LA

	LA0033ZZ

	(NHL)

	

	F. Edward Hebert FB (1939)

	600 S Maestri Street

	New Orleans, LA

	LA0034ZZ

	(Eligible)

	

	Wisdom/US Court of Appeals (1909)

	600 Camp Street

	New Orleans, LA

	LA0035ZZ

	(NR)

	

	US Border Patrol #13 (1931)

	3819 Patterson Road

	New Orleans, LA

	LA0066NE

	(Eligible)

	

	US Border Patrol #1 (1934)

	3819 Patterson Road

	New Orleans, LA

	LA0811NE

	(Eligible)

	

	US Border Patrol #2 (1934)

	3819 Patterson Road

	New Orleans, LA

	LA0812NE

	(Eligible)

	

	US Border Patrol #3 (1934)

	3819 Patterson Road

	New Orleans, LA

	LA0813NE

	(Eligible)

	

	US Border Patrol #4 (1934)

	3819 Patterson Road

	New Orleans, LA

	LA0814NE

	(Eligible)

	

	

	

	

	

	

	

	


NEW MEXICO: 
Federal Building

Eleventh & New York Avenue

Alamogordo, NM

NM0001ZZ

(NR)

US Courthouse

Federal Place & Washington

Santa Fe, NM

NM0015SN

(NR)

Federal Building

123 Fourth Street SW

Albuquerque, NM

NM0501AQ

(NR)

Federal Building & Courthouse

421 Gold Avenue SW

Albuquerque, NM

NM0502AQ

(NR)

3. Historic Preservation Officer - Public Buildings Service (PBS):



Contact:


Steve Kline









Location:


General Services Administration 







819 Taylor St. 







Fort Worth, TX  76102



Telephone No.:


Commercial (817) 978-4229

As soon as any work is contemplated, the involved Building Managers should be contacted who in turn will contact and work closely with the above named Historical Preservation Officers (PBS).  Further contacts with the appropriate State Historical Preservation Officers, the National Advisory Council on Historical Preservation and other concerned authorities will be coordinated through the above-designated officer.

ATTACHMENT J.4

U.S. DEPARTMENT OF LABOR
REGISTER OF WAGE DETERMINATIONS UNDER

THE SERVICE CONTACT ACT
In accordance with FAR 22.1003-3 the Services Contract Act does not apply to this solicitation.
ATTACHMENT J.5

DEFINITIONS/TERMS

	911 service
	An emergency reporting system whereby a caller dials a common number—911—for all emergency service.

	Access circuit
	The access facilities provided between the Service Delivery Point (SDP) and the local telephone service provider’s central office or the inter-exchange carrier’s point of presence.

	Account code
	A code that identifies the caller so that the cost of the call can be billed to the appropriate party.

	Accounting control transaction number
	A specific number assigned to each contract award winner authorizing the invoicing of services.

	Additional directory listings
	A feature that provides multiple numbers within a single, main directory listing.

	Additional directory number
	A second phone number can be obtained on the same line when ordering an ISDN service. 

	Additional Listing Rotary Number Group
	A feature where a customer is served by two or more main lines in a series completion group arranged for hunting operation, additional listing may be provided on any of the lines other than the first number in the group.

	Administrative Contracting Officer (ACO)
	Responsibilities are delegated by the Contracting Officer.  Responsibilities are for the administration of a contract after award is made.

	Agency
	A term used to identify all federal agencies, authorized federal contractors, agency-sponsored universities and laboratories, and, when authorized by law or regulation, state, local, and tribal Governments.

	Agency billing code
	A Government-provided code that identifies a specific billing account for an agency allowed to order GSA services and that elects to use centralized billing.

	Agency billing identification
	An agency or contractor-provided code that identifies a specific billing account for an agency allowed to order GSA services and that elects to use direct billing.

	Agency Designated Representative (ADR)
	Representative designated by a customer organization’s COTR.  The ADR performs the same duties for the customer agency that are performed for GSA by the General Services Designated Representative (GDR).  

	Agency hierarchy code
	An agency-provided code that identifies how billing data shall be grouped; e.g., by GSA, customer agency, customer - agency defined sub-hierarchies, such as department and office, service, telephone number, and accounting code.   Each level of the hierarchy shall contain the aggregate information pertaining to the lower levels.

	Alphanumeric
	Pertaining to a character set that contains letters, digits, and sometimes other characters, such as punctuation marks.

	Alphanumeric dialing
	A feature that enhances data terminal dialing by allowing a data terminal user to place a data call by entering an alphanumeric name instead of dialing a long string of numbers.    

	Alternate call directory listings
	A feature that allows alternate numbers to be indicated under a directory listing.

	American National Standard Institute (ANSI)
	A standard-setting, non-governmental organization, which develops and publishes standard for “voluntary” use in the United States.

	Analog
	In telephone transmission, the signal being transmitted—voice, video, or image – is “similar to” the original.   In telecommunications, analog means telephone transmission and/or switch which is not digital.

	Analog Business Line
	Non-digital telephone line normally used by a business and normally more expensive than a non-digital residential telephone line.

	Analog Centrex Line
	A single line business service similar to the Analog Business Line but normally more features similar to those available with PBX service.  

	Analog data
	Data represented by a physical quantity that is considered to be continuously variable and whose magnitude is made directly proportional to the data or to a suitable function of the data.

	Analog PBX Access Line
	A non-digital line connecting a PBX to the telephone company’s central office exchange.  This access line may also be known as an Analog Trunk Line.

	Anonymous call rejection
	The capability of rejecting calls that have the call ID blocked.

	Attendant multi-line hunt group
	 A feature that allows the creation of a group in which a designated member of the group can change call forward for other members of the group.

	Audit trail
	A chronological record of system activities that is sufficient to enable the reconstruction, reviewing, and examination of the sequence of environments and activities surrounding or leading to an operation, a procedure, or an event in a transaction from its inception to final results.

	Authorization codes
	A code that, once entered, can permit the user to gain access to a system or service.

	Automatic Call Back
	When a caller dials another internal extension and finds it busy, the dials some digits on his phone or presses a special “automatic call back button. When the person hangs up, the phone system rings his number and the number of the original caller and the system automatically connects the two together.

	Automatic call distributor (ACD)
	This feature provides equitable distribution of large volumes of incoming calls to available call answering positions of the customer.   The ACD can also provide an optional data stream of call events to a compatible computer where the customer can use the information to prepare management information reports.

	Automatic number identification (ANI)
	A service feature that provides the automatic identification of the calling station billing number.

	Automatic route selection (ARS)
	The ability of a switch to automatically choose the least cost route for a long distance call. 

	Availability
	The ratio of the total time a functional unit is capable of being used during a given interval to the length of the interval; e.g., if the unit is capable of being used for 100 hours in a week, the availability is 100/168.   For purposes of this RFP, the length of the interval is the applicable month. 

	Backup of ISDN PRI shared D channel capability
	For PRI(s) with 24B+0D, shared-D channel backup/redundancy can be supported when the associated (i.e., primary) PRI with 23B+D is down/inoperative. 

	Bandwidth
	(a) The bandwidth of a device is the difference between the limiting frequencies within which performance with respect to some characteristic falls.   (b) The difference between the limiting frequencies of a continuous frequency band.

	Base price
	The price for providing service with no features.

	Basic Rate Interface (BRI)
	The digital transmission speed supported by the basic interface structure of an ISDN system that is composed of 2 B (64 kb/s) and 1 D (16 kb/s) channel, as defined in CCITT I‑412.  A Centrex BRI provides the features mentioned for Centrex in this glossary.

	Bell operating company (BOC)
	One of the 22 operating telephone companies that were divested from the original AT&T Company under the terms of the 1982 antitrust suit settlement agreement.   Note:  Cincinnati Bell Telephone Co. and Southern New England Bell Telephone Co. are not included.

	Billing accounting codes - unverified
	The capability to enter a billing account  code to be used in billing.

	Billing accounting codes - verified
	The capability to enter a billing account code to be used in billing and to block the call if the code cannot be verified.

	Billing/billed
	The process of creating an invoice or a bill.

	Binary digit (bit)
	In binary notation either of the characters 0 or 1.

	Blocking
	Denying access to, or use of, a facility, system, or component.

	Blocking caller-paid information phone numbers
	The capability to block caller-paid calls from a station.

	Blocking dialed carrier identification code (CIC)
	The capability to block the change from the pre-subscribed carrier on a per call basis. 

	Blocking of selected numbers
	The capability to block calls incoming from pre-determined selected numbers.

	Bridging service
	Bridging service feature is the capability to have an incoming call ring at two locations when a primary number is dialed.   Bridging Service is normally used for locations within a building and is accomplished via software change.  

	Business line
	This service provides a business customer with a single, voice-grade telephonic communications channel which can be used to place or receive one call at a time.   This service also provides connection of business customer-single station sets or facsimile machines to the public switched telecommunications network.

	Business Line (Ground Start)
	A way of signaling on subscriber trunks in which one side of the two wire trunk (typically the Ring conductor of the tip and ring) is momentarily grounded (often to a cold water pipe) to get dial tone.

	Business Line (Loop Start)
	The standard worldwide telephone circuit, for the phone to signal the phone system that it wants to make a call, it applies a DC termination across the phone line.

	Byte
	A sequence of 8 adjacent binary digits usually treated as a unit.

	Cable
	Any communications channel having a bandwidth greater than a voice-grade telecommunications channel, sometimes used synonymously with wideband.

	Call 
	Any demand to set up a connection.   A unit of traffic measurement.

	Call back/camp on
	The capability to allow a user to place a call back on a busy line.   When the called station goes on-hook, the originating station is rung and, when answered, the original call is automatically placed.

	Call block
	The capability to block a user-specified pre-designated number(s) from completing incoming calls to the user.

	Call blocking
	The capability to block outgoing calls from a user(s) to specific numbers, NXXs, NPAs, or country codes.

	Call consultation
	A feature that allows a user to alternate between a party on hold and an existing conversation.

	Call detail record
	A record generated by customer traffic later used to bill the customer for service.  At a minimum, call detail records include the number used to make the call, date the call is made, number called (local or long distance), time the call started, and call duration.  Other information such as the circuit used to make the call (WATS, MCI, etc.) or purpose of the call (e.g., client, project) is also typically provided as part of the call detail records.

	Call forward - busy line
	A feature that permits calls attempting to terminate to a busy station line to be redirected to a predetermined line when the called station is in use.

	Call forward - don’t answer
	A feature that provides for forwarding of incoming calls to a predetermined line when the called station line does not answer within a prescribed time.

	Call forward - remote access
	A feature that lets a user turn on or turn off call forward variable features from a telephone other than their own.  From a remote location, a user dials a remote access directory number and through a series of prompts enters their own telephone number and a personal identification number.

	Call forward - variable 
	A feature that allows a user to choose to reroute incoming calls to another specified telephone number.

	Call forwarding
	A feature that allows all calls destined for a station to be routed to another station (or to the attendant), designated during activation, regardless of the busy or idle state of the called station.   This feature can be activated or canceled by the station user or by the attendant.

	Call hold
	A feature that allows a station user to “hold” any call in progress by flashing and then dialing a “hold” code, thus freeing the same line for the purpose of originating another call or returning to a previously held call.   If the controlling station user does not dial any additional digits after the “hold” code, muting of the station set and removal of dial tone will occur after a time-out period.   The call will remain on hold until the controlling station user either hangs up, casing the station to ring with the held call, or flashes and redials the “hold” code to return to the original call.   Only 1 call per station line may be held at a time.   The held call cannot be added to the other call.

	Call hunting
	See hunting.

	Call park
	The capability to allow a call to be parked at a directory number for retrieval by another line or trunk.

	Call pickup
	A feature that allows a station user to answer any calls directed to another station line within his own preset pickup group by dialing a pickup code from an idle or busy station.   If more than 1 station line in the pickup group is ringing, the individual call to be answered will be selected by the system.   Multiple call pickup groups can be defined within a single Centrex service group. 

	Call restriction 
	A feature that allows the system to restrict certain types of calls being made from stations.

	Call return
	A feature that allows a telephone user to dial the last caller, even if he/she did not answer the phone. 

	Call screen
	A feature that allows a telephone user to keep a list of telephone numbers to be screened out so that his/her phone will not ring from those numbers until the feature is turned off. 

	Call trace
	 A user activated feature that allows the user to identify the last call received by entering a code into the DTMF pad (e.g., *57, *69).  

In addition, call trace may involve system-level equipment and procedures for determining equipment and procedures for determining the source of incoming calls.  This call identification data is held by the phone company for later use.

	Call transfer
	A feature that allows a station user to transfer any call in progress to another station without the assistance of the attendant. 

	Call waiting
	A feature that allows a call to a busy station line to be held waiting while a tone signal is directed towards the busy station user.   (Only the called station user hears this tone.)  The called station user may connect to this waiting call by hanging up, whereby the station will be rung and will be connected to the call upon answer.   Alternatively, the station user may flash and dial an answer-hold code to hold the original call and answer the waiting code.

	Caller, calling party, call
	A person, program, or equipment that originates a call.

	Caller identification (ID) 
	A feature that provides the capability of passing the calling number to the terminating station.

	Caller identification (Name)
	A feature that enables the Caller ID subscriber to identify the calling party by a displayed name before the call is answered.

	Calling number suppression 
	A feature that provides the capability to block the originating phone number from being passed to the terminating station on an all call basis.  

	Cancel
	A service order is canceled if the action is taken prior to acceptance.

	Central office based service
	A service with functions and features similar to those provided by a PBX system, often referred to as centrex services, that are provided by the telephone company’s central office.

	Centrex or Centrex like service
	A service that provides, from the telephone company central office, functions and features comparable to those provided by a PBX or a PABX.

	Centrex service group
	A group of affiliated users within a common Centrex configuration.

	Channel
	In information technology, the term channel is used in a number of ways. 

1) In telecommunications in general, a channel is a separate electromagnetic path through which signals can flow. 

2) In the public switched telephone network (PSTN), a channel is one of multiple transmission paths within a single link between network points. For example, the commonly used (in North America) T-carrier system line service provides 24 64-Kbps channels for digital data transmission. 

	Class of service (COS)
	A designation assigned to describe the service treatment and privileges given to a particular terminal.

	Class of service display
	This feature provides attendants with an alphabetic or numeric code display representing the class of service of the calling PBX station line seeking attendant assistance.

	Clear channel
	A full 64 kb/s channel for transferring user information.   Signaling is communicated over a separate channel.

	Clear channel capability
	A channel able to support full 64 kb/s for user information transfer.

	Client
	One that uses telecommunications service.

	Commercial Area Served
	The area(s) where the offeror currently provides service to commercial customers.  

	Commercially available
	As applied to a telecommunications service in a geographic area, that service, or service related feature, that is, for a consideration, currently legally provided by 1 or more entities who are generally considered to be providers of telecommunications service(s) to 1 or more other entities, independent from the service provider, for their own legal commercial business purposes.

	Commercial Customer
	A customer who receives services available from the telecommunications provider in the commercial area served.  

	Commercial Services
	Telecommunications services available to private companies, corporations, state government, and local governments in the commercial area served by a telecommunications provider.  These services will also be offered to the Federal Government.  If offered under a contract, new requirements in the commercial area serviced will be added to the contract via modification when requested by the Government.  Reference Table B.7.2.1 for services requested in this contract.

	Compatibility
	A property of systems that allows the exchange of necessary information directly and in usable form.   Note:  Implies use of identical or compatible protocols.

	Conference calling
	A feature that allows a station user to establish a multiparty conference connection (of up to 6 conferees including himself), either without attendant assistance at all, or with attendant assistance only for adding trunks.

	Confidentiality
	The concept of holding sensitive data in confidence, limited to an appropriate set of individuals or organizations.

	Consoleless Operation
	PBX’s that work without a console. A console is a large telephone, which a PBX attendant uses to answer incoming calls and transfer them around the organization.

	Contract line item (CLIN)
	A telecommunications-related service that can be ordered by item number under a GSA contract.  Examples of GSA contract CLINs are Analog Centrex Line, Analog Centrex Voice Mail and T-1 line.

	Contracting Officer (CO)
	See Primary Contracting Officer (PCO) and Administrative Contracting Officer (ACO).

	Contracting Officer’s Technical Representative (COTR)
	COTR or customer organization COTR is authorized to be the technical point of contact under each order; however, the contractor shall direct all inquiries of a technical or non-technical nature through the ACO.

	Cross-Connection
	Cross-connection is the connection of one wire to another typically by attaching each wire to a connecting block and then placing a third “cross-connect” wire between each to complete the electrical connection.

	Customer
	One that purchases service.

	Customer Administration Terminal Service (CATS)
	The capability for the system administrator to perform most routine system administrative functions remotely from any touch-tone pad.

	Customized intercept and recorded announcement
	This feature provides a recorded message, as specified by the customer, to an intercepted call indicating why the call cannot be completed. 

	Customer premises equipment (CPE)
	Equipment owned, leased or under control of the Government and physically located at the Government’s premises or at the premises of another contractor.

	Customized group dialing plan
	A feature that provides the capability to customize the dialing plan for a defined group of stations within a system.

	Customized intercept and recorded announcement
	This feature provides a recorded message, as specified by the customer, to an intercept call indicating why the call cannot be completed.

	Cutover
	The physical changing of circuits or lines at a telecommunications location from 1 configuration to another.

	Data
	Representation of facts, concepts, or instructions in a formalized manner suitable for communication, interpretation, or processing by humans or by automatic means.

	Data call setup
	Provides three methods to set up a data call:


Data terminal (keyboard) dialing (which also includes alphanumeric dialing and default dialing)


Voice terminal dialing


Dedicated voice terminal for data calls. 

	Data hot line
	Provides for automatic nondial placement of a data call to an endpoint when the originator goes off-hook. 

	Data line privacy
	Protects analog data calls from being interrupted by any of the system’s overriding or ringing features.   When activated by the user, it denies the system the ability to gain access to, or superimpose tones onto, the protected data call.    

	Data terminal equipment (DTE)
	Equipment consisting of digital end instruments that converts the user information into data signals for transmission or reconverts the received data signals into user information.

	Dedicated transmission service (DTS)
	The private‑line transmission of voice or data.

	Default dialing
	Enhances data terminal (keyboard) dialing by allowing a data terminal user to place a data call to a pre-administered destination by simply entering a carriage return at the “Dial” prompt. 

	Delay
	The interval of time between origination and receipt of a signal.

	Demarcation point
	The point where the phone company brings in the wiring that connects to the subscriber’s phone system and where the subscriber assumes responsibility for the service.

	Dial access code
	The digit or digits entered by a user utilizing a switching vehicle to gain access to telephone services.

	Dial pulse
	A direct current pulse produced by a telephone instrument interrupting a steady current at a sequence and rate determined by an operator‑selected digit and the operating characteristic of the instrument.

	Dial zero
	As a feature of Voice Mail, Dial Zero, also called “Personal Assistance” capability, allows a caller to transfer the call to another extension or human operator via a “dial zero” or comparable option.

	DID number block assignment and maintenance
	A feature provided by the telephone carrier to offer a range of consecutive telephone numbers in a new DID-PBX installation and to maintain the inventory of these phone numbers. 

	DID/DOD two way
	This feature allows a central office access trunk to have both DID and DOD capabilities. 

	DID Trunk 
	Transmission of an outside to inside a company or organization directly without going through the attendant.

	Digit display
	A feature that provides the capability of displaying digits on the station’s LCD display.

	Digital data
	Data represented by discrete values or conditions, as opposed to analog data.

	Digital form
	A discrete representation of a quantized value of a variable.

	Digital format
	Voice or data signals represented by discrete values or conditions.

	Digital Loop Service
	Provides digital transmission of circuit switched voice and circuit switched data communications between the customer’s premises and the serving central office.  The service provides the customer with a 1.544 Megabits per second (Mbps) facility capable of delivering up to twenty-four line terminations.  Digital loop service itself should be priced per line.  The 24 line terminations are an end result of the digital loop service line connection.  

	Digital signal 0 (DS0)
	A digital signal rate of 64 kb/s.   The world wide standard speed for digitizing one voice conversion using pulse code modulation.

	Digital signal 1 (DS1)
	A digital signal rate of 1.544 Mb/s.

	Digital signal 3 (DS3)
	DS3 is the equivalent of 28 T-1 channels, operating at a total signaling rate of 44,736 Mbps.

	Digital Subscriber Line (DSL)
	A generic name for a family of evolving digital services to be provided by local telephone companies to their local subscribers.  Such servers go by different names and acronyms- ADSL (Asymmetric Digital Subscriber Line), HDSL High-bit-rate Digital Subscriber Line, such services are up to eight million bits per second one way, downstream to the customer and somewhat fewer bits per second upstream to the phone company

	Direct inward dialing (DID)
	The capability of dialing a call from an external party directly to a station without the assistance of an attendant.

	Direct outward dialing (DOD)
	The capability allowing an internal user to place a call to an outside party without the assistance of an attendant.

	Directed call pickup
	A feature that allows a station user to answer any calls directed to another station line dialing a pickup code from an idle or busy station.    

	Directory assistance
	This service is provided by the local telephone company.   It allows the subscriber to call for information about phone numbers and/or addresses.

	Disaster Routing Service
	A set of features provided by the local telephone company.  It allows the subscriber to call for information about phone numbers and/or addresses.  

	Disconnect
	A service order is disconnected if the action is taken after the service has been accepted.

	Disks/diskettes
	A memory system based on rotating disks coated with a magnetic recording medium.

	Distinctive call waiting tones 
	A feature providing the capability of distinguishing between internal, intercom, or DID calls based on the call waiting tones.

	Distinctive ringing 
	A feature providing the capability of distinguishing between internal, intercom, or DID calls based on the station ringing pattern.

	Diversity routing
	The capability to allow routing over diverse pathways to include physically separate loop exit points from the customer’s site, separate cable right-of-way, and separate switching offices. 

	Dual service
	Dual service is the capability to have an incoming call ring at two locations when a primary number is dialed.   One location is assigned with a primary number, and the other with a secondary number (e.g., a different extension).   The two locations are normally between buildings.    

	Dual-tone multifrequency (DTMF) signaling
	A telephone signaling method employing standard combinations of 2 specific voice band frequencies, 1 from a group of 4 low frequencies and the other from a group of 4 higher frequencies.

	E911-CAMA trunk
	A dedicated one-way trunk for handling outgoing 911 calls from a non-ISDN key system or PBX.  It uses loop reverse-battery call supervision and in-band multi-frequency signaling for address and Caller Emergency Service Identification (e.g., directory number of the calling telephone) transmission as part of call set up.

	E&M signaling
	An arrangement whereby communication between a portion of a circuit and a separate signaling unit is accomplished over 2 leads: the “E” or (“Ear”) lead which receives open or ground signals from the signaling unit, and the “M” (or “Mouth”) lead which transmits battery or ground signals to the signaling units.

	Electronic access
	The capability to access information via on-line access (dedicated or dial-up), E-mail, or facsimile.

	Electronics Industries Associations (EIA)
	A Washington, D.C. trade organization of manufactures which sets standards for use of its member companies, conducts educational programs and lobbies for members’ collectives prosperity.

	Encrypt
	To convert plain text into an unintelligible form by means of a cryptosystem.

	End-to-end
	Telecommunications service from the originating user’s terminal to the destination user’s terminal.

	Erlang
	A measurement of telephone traffic intensity.   For example, one Erlang is equal to 1 full hour of use, or 60x60=3600 seconds of phone conversation.   Traffic measured in 1 hundred call seconds (CCS) can be converted into Erlangs by multiplying by 100 and then dividing by 3600.

	Erlang B
	A probability distribution to estimate the number of telephone trunks needed to carry a given amount of traffic.  Erlang B assumes that, when a call arriving at random finds all trunks busy, it vanishes (the blocked calls cleared condition).

	EUCL charge
	End User Common Line Charge, also known as Subscriber Line Charge.  This charge is for the use of an End User Common Line to obtain local telephone exchange service, but does not include the provision of a telephone number, detail billing, directory listing, or intercept arrangements.

	Extended local calling 
	The local phone company sometimes offers rate plans to cover an area wider than the local calling area.  The rate plans are usually more expensive than the local calling plan, but less than the long distance plans.

	Extended Metropolitan Service
	A telephone service that allows the end users and calling parties to avoid toll charges between to areas such as between Dallas and Fort Worth.

	Extended superframe format (ESF)
	A T1 framing standard used in Wide Area Networks (WAN).  With this format, 24 frames—instead of 12—are grouped together.

	Extra Line Listing
	A feature where extra line material may be provided in the alphabetical directory to facilitate the use of telephone service.

	Facsimile capability
	As a feature of Voice Mail, this provides the ability to create a class of service for facsimile mailbox applications.  The system should permit callers to send a facsimile to a subscriber’s mailbox on the system.

	Feature
	A service capability that is made available in addition to the basic capabilities associated with a service.

	Feature group D
	Also referred to as “equal access,” Feature Group D provides trunkside LATA access, affording call supervision to an Interexchange Carrier, a uniform access code (10XXX), optional calling‑party identification, recording of access‑charge billing details, and presubscription to a customer‑specified Interexchange Carrier as defined in paragraphs 12.20 through 12.77, Section 6 of the Notes on the BOC Intra‑LATA Networks (SR-2275).

	Federal Communications Commission (FCC)
	The FCC is a Federal regulatory agency that was created by the Communications Act of 1934.   It regulated the provision of interstate telecommunications services within the United States.

	Fiber optics
	A technology that uses light as a digital information carrier.

	Flexible disconnect, both/either party
	The capability to disconnect a call when either or both parties hang up.

	Foreign exchange (FX) service
	Enables a subscriber to receive local telephone calls from a central office that is outside the subscriber’s exchange area.

	Foreign Listing
	A listing in the alphabetical list of an exchange other than the exchange in which the listed service is furnished.

	Four-wire circuit
	A transmission circuit consists of 2 pairs of 2-wire circuits.   One pair is used to transmit and the other to receive.   A 4-wire circuit costs more than a 2-wire circuit but provides better reception.   All long distance trunks are 4-wire circuits.   Subscribers can request and pay a little more to get a 4-wire local loop circuit.

	Frame relay
	A data communications transmission protocol, similar to packet switching, optimized for reliable transport facilities (such as fiber optic transport) that transmit at a low bit-error rate.

	Full-duplex operation
	A mode of operation in which simultaneous communication in both directions may occur between 2 terminals.   Contrast with half duplex or simplex operation in which communications occur in only 1 direction at a time.

	GSA Designated Representative (GDR)
	GSA Designated Representative is designated by the ACO with authority to include initiate, approve and sign service orders; monitor service implementations; review invoices; monitor contractor performance; notify the COTR or ACO of contract deficiencies; coordinate Government furnished equipment availability; provide for site access by contractor personnel as required; and customer’s point-of-contact for technical issues.

	Grade of service (GOS)
	The probability of a call being blocked during a call attempt, expressed as a decimal fraction, during the busy hour.

	Ground start
	A supervisory signal from a terminal to a switch in which 1 side of the line is temporarily grounded.

	Group intercom
	A feature allowing intercom groups to be defined.   Each station within a group can reach any other station in that group by dialing a one or two digit number.

	Hard copy
	In telecommunications systems, a permanent reproduction of any part of the data transmitted through the system.   The reproduction may be generated by equipment such as teletypewriter pages, continuous printed taped, facsimile pages, computer printouts, or radiophoto prints.

	Hunting
	Serial hunting:  The capability to route incoming calls through a series of stations.   If the first station is busy, the calls will be routed to the second station in the series, and so on.   Circular hunting:  The capability to route incoming calls through a series of stations.   If the first station is busy, the calls will be routed to the second station in the series, and so on.   If the last station in the circular hunt group is busy the call will be routed to the first station in the group.   UCD hunting:  the capability of distributing calls uniformly across a series of stations.    

	Identification
	The process that enables recognition of an entity by a system, generally by the use of unique machine-readable user names.

	Immediate start
	A trunk signaling where pulsing is required to  be received about 120 milliseconds after receipt of the connected signal.

	Implementation
	The process of adding new services or changing existing services at user locations provisioned under a GSA contract program.

	In writing
	the term “in writing” refers to a printed, hard copy form or as electronically-accessible via on-line messaging and/or database.  Verbal communication alone is not to be considered “in writing”. 

	Inadequate wiring
	Wiring or equipment that does not support service from the NID to the SDP at the performance level specified in the RFP.

	Inform 911
	An optional upgrade feature which allows the Calling Party Number of the station to be sent to the 9-1-1 Selective Router and to the E911 database rather than the Billed Telephone Number.

	Inside move charge
	A charge for a change in SDP location ( not SDP type) within the same customer premises.

	Integrated services digital network (ISDN)
	A network that provides end‑to‑end digital connectivity to support a wide range of services, including voice and non-voice services, to which users have access by a limited set of standard multipurpose user network interfaces, as defined in the CCITT I series.   See Basic Rate and Primary Rate.

	Integrity
	Assurance that the received data has not been altered in an unauthorized manner from the original transmission.

	Intercept
	Calls which cannot reach their destination may be intercepted and diverted to a station attendant or a recording.

	Intercom dial
	The capability to reach another station within an intercom group by dialing one or two digits. 

	Interconnection
	The linking together of systems which are not necessarily interoperable.

	Interexchange carrier (IXC)
	Any service provider offering inter-LATA telecommunications services.

	Intermediate distribution frame (IDF)
	A metal rack designed to connect cables, usually located in an equipment room or closet.   Proves the connection between inter-building cabling and the intra-building cabling, i.e., between the main distribution frame (MDF) and individual phone wiring.

	International telephone and telegraph consultative committee (CCITT)
	An international organization, part of the International Telecommunications Union, that issues recommendations that are frequently adopted as standards by the telecommunications community. 

	Internetworking
	The process of interconnecting a number of individual networks to provide a path from a terminal or a host on 1 network to a terminal or a host on another network.   The networks involved may be of the same type, or they may be of different types.   However, each network is distinct, with its own addresses, internal protocols, access methods, and administration.

	Interoperability
	The ability of each service provider to effectively and efficiently transfer all information and control data within its own network and between its network and those of other service providers so that a given service offering operates transparently and without performance degradation for users.

	Invoice 
	A due and payable itemized list of goods or services from a contractor which states quantities, prices, charges, and other data.

	Invoicing
	The process of preparing and forwarding a list of charges to the Government for services rendered by the contractor.

	IXC POP termination charge
	A charge that may be imposed when a DTS circuit terminates at an IXC POP.

	Key telephone system 
	In a customer environment, terminals and equipment that provides user terminals with access to a variety of telephone services without attendant assistance.

	Kilobyte (kB)
	1000 bytes.

	Last number redial
	The capability of redialing the last number dialed by pressing a feature code or button.

	Line
	As used in this solicitation, means an electrical path between a phone company central office and a subscriber.  This simple definition applies to most of the services required in this solicitation and is being used as the main pricing mechanism.

	Line hunting
	See Hunting.

	Local access and transport area (LATA)
	Under the terms of the Modified Final Judgment (MFJ), the geographical area within which a BOC is permitted to provide telecommunications services after divestiture by AT&T.

	Local area network (LAN)
	A data communications system that (a) lies within a limited spatial area, (b) has a specific user group, (c) has a specific topology, and (d) is not a public switched telecommunications network, but may be connected to 1.   Note 1:  LANs are usually restricted to relatively small areas, such as rooms, building, ships, and aircraft.   Note 2:  An interconnection of LANs within a limited geographical area, such as a military base, is commonly referred to as a campus area network.   An interconnection of LANs over a city-wide geographical area is commonly called a MAN.   An interconnection of LANs over large geographical areas is commonly called a WAN.   Note 3: LANs are not subject to public telecommunications regulations.

	Local interoffice channel charge
	A charge based on the direct airline distance measured between the two serving wire centers in the local calling area.

	Local loop
	The service provided from the subscriber’s service demarcation point to and including the telephone company’s central office.   It also includes any service provided by the company’s central office as part of the monthly port service.

	Logon
	The procedure that is followed by a user in beginning a period of on-line terminal operation.

	Loop start
	A supervisory signal given by a telephone or PBX after the loop path to the central office is completed.

	Mail system redundancy
	As a feature of Voice Mail, this provides physical backup capability (e.g., through a dual disk drive) to prevent the loss of messages in the event of a system equipment failure.

	Meet Me Conference
	Capability to provide a conference bridge and line number for up to 400 participants to dial at a specified time to hold a conference.

	Megabyte (MB)
	1,000,000 bytes.

	Message waiting indication
	A visual or aural indication at a station that a message is waiting.

	Microwave
	A term applied to radio frequency wavelengths less than 30 centimeters long, corresponding to a frequency of 1 GHz or greater.

	Mileage
	The distance in miles between the 2 end points of a circuit.

	Modem
	Acronym for MOdulator-DEModulator.   A device that modulates and demodulates signals.   Note:  Modems are primarily used for converting digital signals into quasi-analog signals for transmission over analog communication channels and for reconverting the quasi-analog signals into digital signals.

	Monthly Billing Cycle
	For the purposes of this contract, monthly billing cycle refers to the number of days in the month.  30 calendar days has been used with the understanding that there may also be 28, 29, or 31 calendar days in a month. 

	Multi-appearance preselection and preference
	Provides multi-line appearance voice terminal users with options for placing or answering calls on selected appearance.    

	Multiple appearance directory numbers
	A generic feature which allows a directory number to be assigned more than once to one or more telephone sets.  This feature may also be referred to as shared call appearances, etc.

	Multiplexing
	The division of a transmission facility into 2 or more channels either by splitting the frequency band transmitted by the channel into narrower bands, each of which constitutes a distinct channel (frequency‑division multiplexing), or by allotting this common channel to several different information channels, 1 at a time sequentially based on discreted time intervals (time-division multiplexing).

	Multiplexer
	Equipment that allows multiple channels to pass over a single communications circuit.  An example is a T1 channel bank, which allows up to 24 voice grade lines coming out of a PBX to be multiplexed into a single T1 line.

	Names directory
	As a feature of Voice Mail, this provides callers with the ability to send message to end users on the system via a spell-by-name directory.

	Narrowband
	As in a narrowband data, narrowband switched services, or narrowband signal.   A data stream whose digital signal representation has an essential spectral content that is limited to that which can be contained within a voice channel of nominal 4-kHz bandwidth.

	National security emergency preparedness (NS/EP) requirements
	As used in this document, National Security Emergency Preparedness (NS/EP) requirements are intended to maintain a state of readiness or respond to and manage an event or crisis (local, national, or international) that causes or could cause injury or harm to the population, damage to or loss of property, or degrade or threaten the security posture of the United States.

	National Telecommunications Management Structure (NTMS)
	Umbrella program under which all NCS emergency response operations are conducted.

	NBD initial price
	The valid initial units of usage-sensitive calls during Normal Business Day (NBD is defined in Section C.7.2) are 1 minute for CSS.

	Network
	(a) An interconnection of 3 or more communicating entities and (usually) 3 or more nodes.   (b) A combination of passive or active electronic components that serves a given purpose.

	Network interface device (NID)
	The NID is located at the demarcation point between the customer’s equipment and the network as defined by the Federal Communications Commission (FCC) and the Public Utility Commission (PUC) and typically provides network protection, test access, and termination functions.

	Non-Recurring Charge (NRC)
	A one time charge such as the one-time Service Initiation Charge (SIC).

	Normal business day (NBD) additional price
	The valid increments of usage-sensitive calls during Normal Business Day (NBD is defined in Section C.7.2) are 1 minute for CSS.

	North American numbering plan (NANP)
	A numbering plan that allows all stations conforming to the 10‑digit dialing pattern of the PSN to be accessed.   The pattern is of the form NPA‑NXX‑XXXX where NPA equals Numbering Plan Area (Area Code); N = 2‑9; P = 0‑9; A = 0‑9; and X = 0‑9.

	Not Separately Priced (NSP)
	The SIC and/or MRC charge is included in the charge for something else.  An example is the services in Section J, Attachment 1.  The features are included at no additional charge.  Therefore, they are not separately priced.  

	NPANXX
	NPA is the Numbering Plan Area, also known as the area code, and NXX is the first 3 digits in a seven-digit local telephone number which identifies the central office that serves the phone number.   When specified alone, originating NPANXX is implied.

	NPANXX group
	A group of NPANXXs, determined by the offeror, that have the same contract service rates.

	Number portability
	Number portability is the ability of a user of telecommunications services to retain, at the same location or at other locations within the same rate center, existing telecommunications numbers without impairment of quality, reliability, or convenience when switching from one telecommunications carrier to another. 

	Off-hook time out
	The capability of a switch to detect and react to an off-hook condition over a period of time before reception of dialing information or after call disconnect.

	Off-premises switch-based voice service
	Off-premises switch-based voice services refer to voice services for a large number of users that can be provided via various solutions.   Off-premises switch-based voice service is a set of capabilities and features that are commonly provided by Centrex-like or PBX-like services and features.  Off-premises switched-based voice service is not located in Government facilities except at locations with existing on-premises PBX.

	On-line
	Electronic availability on demand from a computer-based system without mounting removable media such as magnetic tape or disks.

	Operator assistance
	Calls completed or billed with the live or mechanical assistance by the telephone company’s operator center.

	Operator assistance-busy line verification
	A feature that allows an operator to determine whether a busy line is in use.

	Operator assistance-busy line verification with interrupt
	A feature that allows an operator to break into an existing conversation and converse with one or both parties.

	Originating NPANXX group
	The area that includes the group of NPANXXs where a service originates.   

	Other direct costs (ODC)
	Costs associated with services that are within the scope of the contract but are not priced under the pricing structures provided in Section B. ODCs shall be reimbursed in accordance with the "Payments" clauses of this contract.  Maximum allowable amount for ODCs will be $3,000.00 for individual service orders.

	Outage
	A telecommunication service condition wherein a user is deprived of service because of a malfunction of the communication system.

	Outside move charge
	 A charge for a change in SDP location (not SDP type) to a different customer premises.

	Outside normal business day (ONBD) additional price
	The valid increments of usage-sensitive calls during Outside Normal Business Day (ONBD is defined in Section C.7.2) are 1 minute for CSS.

	Outside normal business day (ONBD) initial price
	The valid increments of usage-sensitive calls during Outside Normal Business Day (ONBD is defined in Section C.7.2) are 1 minute for CSS.

	Packet switching
	A system in which messages are broken down into smaller units called packets, which are then individually addressed and routed through the network.

	Packet switching network
	A network designed to carry data in the form of packets.   The packet format, internal to the network, may require conversion at a gateway.

	Paging/outcall capability
	As a feature of Voice Mail, this is the ability to create a class of service that can notify a subscriber of a new message via either a page or telephone call.

	Password
	A word, alphanumeric character, or combination that permits access to otherwise inaccessible data, information, or facilities.

	Personalized ringing
	Allows users of certain voice terminals to uniquely identify their own calls.   Each user can choose one of a number of possible ringing patterns.    

	Point of presence (POP)
	An Interexchange Carrier’s point of interface with a Local Exchange Carrier.

	Pre-subscribed interexchange carrier (PIC) change
	The capability for a telephone user to change to another inter-exchange carrier that is to be used with 1+ dialing. 

	Price
	The charge for the associated price element.

	Price per mile
	The unit price per each mile specified in the mileage field.

	Primary directory listing
	A primary directory listing is listed in the telephone directory published by the dominant exchange service provider in the customer’s exchange area of the station number which is designated as the customer’s main billing number.   It contains the name of the customer, or the name under which a business is regularly conducted, as well as the address and telephone number of the customer.

	Primary Rate Interface (PRI)
	ISDN PRI provides 23 digital channels on one line (a 24th channel carries signaling information).  ISDN PRI consolidates its 23 voice or data service channels on one 1.544 Mbps transport line into a PBX or computer network. 

	Privacy
	A feature that provides the capability for a user to prevent others from entering into a connection on a multi-appearance line.

	Private branch exchange (PBX)
	Simply, a communications switching system serving an organization and normally located on the organization’s premises.

Specifically, communications switching equipment conforming to the EIA Standards RS-464 and RS-464-1, published in December 1977 and August 1982, and meeting FCC registration requirements for interconnection to the Public Switched Network. 

	Procuring Contracting Officer (PCO) 
	The Contracting Officer is the exclusive agent of the Government with authority to enter into and administer contracts.  In addition to ensuring compliance with the contract, the PCO has the responsibility to ensure that all requirements of law and regulation are followed.  The PCO may delegate responsibilities to an ACO and/or a COTR.

	Project Manager (PM)
	GSA representative responsible for management of GSA provided telecommunications services within a defined geographical area.  

	Provisioning
	The act of supplying telecommunications service to a user, including all associated transmission, switching, equipment, software, wiring, implementation services, and support systems.

	Public switched network (PSN)
	Any common carrier network that provides circuit switching among public users.   Note:  The term is usually applied to the Public Switched Telephone Network, but it could be applied more generally to other switched networks, e.g., public data networks and public packet-switched data networks.

	Reconfiguration charges (Changes)
	Charges allowed when a software change is made to a service or feature.  The service or feature must already exist in order to be “reconfigured.”  See SIC definition for charges that apply for new service or feature installation.

	Replaced date
	Date on which a quoted price is replaced.

	Robbed-bit signaling
	A DSI or T1 signaling mechanism.   Bit robbing is the technique to steal bits from the speech path for in-band signaling and use the rest of the bits to create the original electrical analog signal i.e., the original sound.

	Service Area
	Commercial area currently served by offeror.

	Service delivery point (SDP)
	The point at which a service is delivered by the contractor to the user.   It is defined in terms of location, contractor facilities, interface, and user facilities.   The SDP is the interface point for the physical or logical delivery of a service, is 1 of the points at which performance parameters are measured to determine compliance with the contract, and the point used by the contractor to identify the charges for services rendered.   Each SDP is defined as the combined physical, electrical, and service interface between the serviced network and Government premises equipment, off-premises switching and transmission equipment (including but not limited to, those provided by Centrex and telephone central offices), and other facilities, as well as the POP of the MAA contractor’s transport network service provider in the future.   SDPs may be located on or off Government premises.

	Service initiation charge (SIC)
	A charge applicable for the installation of a new service or feature.  See definition for Reconfiguration charges that apply to existing services or features.

	Service profile identification and directory (SPID)
	Is a service profile identification used for ISDN BRI which allows automatic assignment of terminal identification attached to BRI.

	Service-based approach
	In a service-based approach, the Government delegates responsibility for transmission, switching, or support service functions to a telecommunications service provider.   In a facilities-based approach, the Government retains ownership of some of the required network assets or “facilities.’

	Signal system number 7
	Signal system No. 7 is a digital channel signaling for out-of-band signaling for call control, e.g., ISDN calls.

	Signaling
	The information exchange concerning establishment and control of a connection and management of the network, in contrast to user information transfer.

	Six-way conference calling
	See conference calling. 

	Software reconfiguration by customer
	The capability allowing a customer organization to manage line and feature arrangements without going through service-order procedures.   Typical customer initiated tasks would include adding, deleting, and changing station features; rearranging or swapping existing stations; verifying status of change orders; and reviewing current status of line and station configurations. 

	Specification
	A document intended primarily for use in a procurement that clearly and accurately describes the essential technical requirements for items, materials, or services, including the procedure by which it will be determined that the requirements have been met.

	Speed calling
	A feature that allows a station user to reach any of a pre-selected group of phone numbers by dialing one or more digits.

	Start date
	Date on which a quoted price becomes effective.

	Station
	A data terminal or voice terminal used to access a network.

	Station message desk interface (SDMI)
	The interface between a voice mail system and an external local exchange carrier office. 

	Station-to-station dialing
	A feature that allows a station user to directly dial other stations within the same system without the assistance of the attendant.   The number of digits required depends on the numbering plan engineered for the customer.

	Stop date
	Date on which a quoted price is no longer effective.

	Stutter Dial Tone 
	A broken–up tone a user hears on a phone when they pick up their phone to make a call and they have a message waiting in voice mail.

	Supervised 700 ms disconnect
	This feature provides the capability to extend disconnect supervision timing to 700 ms on loop start lines.

	Synchronous transmission
	Digital transmission in which the time interval between any 2 similar significant instants in the overall bit stream is always an integral number of unit intervals.   Note:  “Isochronous” and “anisochronous” are characteristics, while “synchronous” and “asynchronous” are relationships.

	T1
	A standard in North America for Digital Signal Level 1 (DS1) with a total signaling speed of 1.544 Mbps.  Typically delivered as channelized with 24 voice grade channels with each running at 56/64 Kbps.

	T3
	A standard in North America for Digital Signal Level 1 (DS1) with a total signaling speed of 44.736 Mb/s.  Equivalent to 28 T1s or 672 voice grade channels with each running at 56/64 Kbps.

	Tandem switch
	A switch that is capable of interconnecting PBX’s or end offices.   In the North American telephone network prior to divestiture, tandem switches were also known as Class 4 switches, whereas central offices or serving offices were known as Class 5 switches.

	Telecommunications
	Any process that permits the passage of information from a sender to 1 or more receivers in any usable form by means of any electromagnetic system.

	Telecommunications industry association (TIA)
	Washington lobby and trade association providing communications and information technology products, materials, systems, distribution services, and professional services. 

	Telecommunications Service Priority (TSP) 
	A program that provides national security and emergency preparedness (NS/EP) users priority authorization of telecommunications services that are vital to coordinating and responding to crises.

	Teleconferencing
	A conference between persons remote from 1 another but linked by a telecommunications system.   Note:  A teleconference is supported by audio and/or video communication equipment that enables the live exchange of information among remotely located persons and machines.

	Terminating NPANXX group
	The area that includes the group of NPANXXs where a service terminates.   

	Three-way conference calling
	See conference calling.

	Tie Line
	A dedicated circuit linking two points without having to dial the normal phone number.  A tie line may be accessed by lifting a telephone handset or by pushing one, two or three buttons.

	Tie trunk
	A dedicated circuit linking two PBXs.

	Traffic
	(a) The information moved over a communications channel.   (b) A quantitative measurement of the total messages and their length, expressed in calls, Erlangs, 1 hundred call seconds (CCSs), or other units, during a specified period of time.

	Transmission facility
	The physical wires, amplifiers, and other equipment used to transmit an electrical signal.

	TSP level change
	Change level to another of five TSP levels.

	TSP provisioning
	Priority installation of a new circuit.

	TSP restoration
	Establishes and maintains a restoration priority for a circuit.

	Two-wire circuit
	A transmission circuit composed of 2 wires - signal and ground - used to both send and receive information.   Local loop circuits are generally 2-wire circuits.

	Unit price
	A unit price is constructed from the price elements associated with a CLIN.  For example, a CSS line incurs the following costs:  one-time service initiation charge, monthly recurring line charge, EUCL charge.

	Value-added service
	A service that extends the basic service, such as electronic mail service over a Packet Switched Service or voice mail service over a Switched Voice Service.

	Vanity number
	A directory number that can be dialed using a meaningful alphanumeric representation.

	Virtual circuit
	A communication arrangement in which data from a source user may be passed to a destination user over various real circuit configurations during a single period of communication.

	Voice mail
	A voice messaging system.

	Wink start
	Short duration off hook signal.

	X.25
	ITU recommendation that specifies the interface between user data terminal equipment and packet-switching data circuit-terminating equipment.


ATTACHMENT J.6

SMALL BUSINESS SUBCONTRACTING PLAN 
(Sample Model Outline *)
Name of Contractor: 

Contractor’s Address: 

Solicitation or Contract Number:________________________________

Item/Service: __________________________________________________

Total Amount or Contract (Including options) $ _________________

Period of Contract Performance (DAY, MO. & YR.)_________________ 

* Federal Acquisition Regulation (FAR), paragraph 19.708(b)(1)) prescribes the use of the clause at FAR 52.219-9 entitled "Small Business Subcontracting Plan." The following is a suggested model for use when formulating such subcontracting plan. While this model plan has been designed to be consistent with FAR 52.219-9, other formats of a subcontracting plan may be acceptable. However, failure to include the essential information as exemplified in this model may be cause for either a delay in acceptance or the rejection of a bid or offer where the clause is applicable.  Further, the use of this model is not intended to waive other requirements that may be applicable under FAR 52.219-9 or that may appear in the Government’s solicitation. "SUBCONTRACT," as used in this clause, means any agreement (other than one involving an employer-employee relationship) entered into by a federal government prime contractor or subcontractor calling for supplies or services required for performance of the contract or subcontract.

1. TYPE OF PLAN (check one) 

· Individual Plan (All elements developed specifically for this contract and applicable for the full term of this contract, including any option periods.) 

· Master Plan (Goals developed for this contract; all other elements standard; must be renewed every three years) 

· Commercial Plan (Contractor sells large quantities of off-the-shelf commodities to many Government agencies. Plans/goals negotiated by a lead agency on a company-wide basis rather than for individual contracts. Plan effective only during the year for which it is approved. The contractor must provide a copy of the lead agency approval.) 

2. GOALS 

State separate dollar and percentage goals, expressed in terms of percentages of total subcontracting dollars, for the use of small business, veteran-owned small business, service-disabled veteran-owned small business, HUBZone small business, small disadvantaged business, and women-owned small business concerns as subcontractors.  The offeror shall include all subcontracts that contribute to contract performance, and may include a proportionate share of products and services that are normally allocated as indirect costs in the following format. (For a contract with options, provide a separate statement for the basic contract and individual statements for each option year.)

b. Total estimated dollar value and percent of planned subcontracting with small businesses (include veteran-owned small, service-disabled veteran-owned small, HUBZone small, small disadvantaged, and women-owned small business concerns): (% of "c") 

$___________________ and _____________________%

c. Total estimated dollar value and percent of planned          subcontracting with large businesses (all business concerns classified as "other than small"): (% of "c")

$___________________ and ____________________ %

d. Total estimated dollar value of all planned subcontracting for an individual contract plan; or the offerors total projected sales, expressed in dollars, and the total value of projected subcontracts to support the sales for a commercial plan; i.e., the sum of a and b above: $ (100 Percent)

$__________________ and ______________________%

e. Total estimated dollar value and percent of planned subcontracting with veteran-owned small businesses: (% of "c")

$__________________ and ______________________%

f. Total estimated dollar value and percent of planned

subcontracting with service-disabled veteran-owned small businesses: (% of "c") 

$__________________ and _____________________ %

f. Total estimated dollar value and percent of planned                                                                                                                                  subcontracting with HUBZone small businesses: (% of "c") 

$__________________and ______________________ % 

g. Total estimated dollar value and percent of planned subcontracting with small                                disadvantaged businesses: (% of "c")

$ _____________________and _____________________ %

h. Total estimated dollar value and percent of planned subcontracting with women-owned        small businesses: (% of "c") 

$_____________________ and _____________________ % 

3. DESCRIPTION OF PRODUCTS AND/OR SERVICES TO BE SUBCONTRACTED: 

Provide a description of all the products and/or services to be subcontracted under this contract, and indicate the types of businesses supplying them: i.e., OTHER THAN SMALL BUSINESS (OTHER, e.g., LARGE BUSINESS), SMALL BUSINESS (SB), VETERAN-OWNED SMALL BUSINESS (VOSB), SERVICE-DISABLED VETERAN-OWNED SMALL BUSINESS (SD/VOSB), HUBZONE SMALL BUSINESS, SMALL DISADVANTAGED BUSINESS (SDB), AND WOMEN-OWNED SMALL BUSINESS (WOSB): 

(Check all that apply)

Subcontracted        OTSB       SB          VOSB         SDVOSB       HUBZone     SDB     WOSB

(List Products and /Services to be subcontracted under “Subcontracted” in the first column)
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

(Attach additional sheets if necessary.)
4.  A description of the method used to develop the subcontracting GOALS: 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


5. A description of the method used to identify potential SOURCES for solicitation purposes (e.g., whether you used existing company source lists, the Central Contractor Registration (CCR), veterans service organizations, the National Minority Purchasing Council Vendor Information Service, the Research and Information Division of the Minority Business Development Agency in the Department of Commerce, or small business trade associations. A firm may rely on the information contained in the CCR at www.ccr.gov and select Dynamic Small Business Search as an accurate representation of a concern's size and ownership characteristics for the purposes of maintaining a small business source list. Use of the Dynamic Small Business Search as its source list does not relieve a firm of its responsibilities (e.g., outreach, assistance, counseling, publicizing subcontracting opportunities) in this clause. 


____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


(Attach additional sheets if necessary.)

6. Indirect costs have /_____/ have not /_____/ been included in the dollar and percentage subcontracting goals stated above. (Check one.) 

If indirect costs have been included, explain the method used to determine the proportionate share of such costs to be allocated as subcontracts to small, veteran-owned small business, service-disabled veteran-owned small, HUBZone small, small disadvantaged, and women-owned small business concerns. 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


7. PROGRAM ADMINISTRATOR 

Name, title, position within the corporate structure, and duties and responsibilities of the employee who will administer the contractor's subcontracting program.

Name: 
Title: 
ADDRESS: 
Telephone: 
Facsimile: 

E-mail:

Duties: Has general overall responsibility for the contractor's subcontracting program, i.e., developing, preparing, and executing individual subcontracting plans and monitoring performance relative to the requirements of this particular plan. These duties include, but are not limited to, the following activities:

a. Developing and promoting company-wide policy initiatives that demonstrate the company's support for awarding contracts and subcontracts to small, veteran-owned small, service-disabled veteran-owned small, HUBZone small, small disadvantaged, and women-owned small business; and assure that small, veteran-owned small, service-disabled veteran-owned small, HUBZone small, small disadvantaged, and women-owned small businesses are included on the source lists for solicitations for products and services they are capable of providing; 

b. Developing and maintaining bidder's lists of small, veteran-owned small, service-disabled veteran-owned small,  HUBZone small, small disadvantaged, and women-owned small business concerns from all possible sources; 

c. Ensuring periodic rotation of potential subcontractors on bidders lists; 

d. Ensuring that procurement "packages" are designed to permit the maximum possible participation of small, veteran-owned small, service-disabled veteran-owned small, HUBZone small, small disadvantaged, and women-owned small businesses; 

e. Make arrangements to identify small, veteran-owned small, service-disabled veteran-owned small, HUBZone small, small disadvantaged, and women-owned small businesses through multiple sources such as SBA’s SUB-Net (http://web.sba.gov/subnet/), the CCR Dynamic Small Business Search (http://dsbs.sba.gov/dsbs/dsp_dsbs.cfm), the National Minority Purchasing Council Vendor Information Service, the Office of Minority Business Data Center in the Department of Commerce, the facilities of local small business, minority associations, and contact with federal agencies' Small Business Specialists; 

f. Overseeing the establishment and maintenance of contract and subcontract award records; 

g. Attending or arranging for the attendance of company counselors at Business Opportunity Workshops, Minority Business Enterprise Seminars, Trade Fairs, Procurement Conferences, etc.; 

h. Ensure that small, veteran owned small, service-disabled veteran-owned small, HUBZone small, small disadvantaged, and women-owned small business concerns are made aware of subcontracting opportunities and how to prepare responsive bids to the company; 

i. Conducting or arranging for the conduct of training for purchasing personnel regarding the intent and impact of Section 8(d) of the Small Business Act on purchasing procedures; 

j. Monitoring the company's performance and making any adjustments necessary to achieve the subcontract plan goals; 

k. Preparing, and submitting timely, required subcontract reports; 

l. Coordinating the company's activities during the conduct of compliance reviews by federal agencies; 

m. Providing technical assistance; e.g., engineering, quality control, and managerial assistance to small, veteran-owned small, service-disabled veteran-owned small, HUBZone small, small disadvantaged, and women-owned small businesses. 

n. Other duties: 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


8. EQUITABLE OPPORTUNITY 

Describe efforts the offeror will make to ensure that small, veteran-owned small, service-disabled veteran-owned small, HUBZone small, small disadvantaged, and women-owned small business concerns will have an equitable opportunity to compete for subcontracts. These-efforts include, but are not limited to, the following activities:

a. Outreach efforts to obtain sources: 

1.   Contacting minority, women's, and small business trade associations; 

2. Contacting business development organizations; 

3. Attending small, veteran's, minority, and women's business procurement conferences and trade fairs; 

4. Locating sources from the Central Contractor Registration (CCR) Dynamic Small Business Search; 

5. Utilizing newspaper and magazine ads to encourage new sources.

6. Posting Notices of Sources Sought and/or Requests for Proposals or Requests for Quotations on SBA’s SUB-Net. 

b. Internal efforts to guide and encourage purchasing personnel: 

1.  Presenting workshops, seminars, and training programs; 

2.  Establishing, maintaining, and using small, veteran-owned small, service-disabled veteran-owned small, HUBZone small, small disadvantaged, and women-owned small business source lists, guides, and other data for soliciting subcontracts; and 

3.  Monitoring activities to evaluate compliance with the subcontracting plan. 

   
c. 
Additional efforts: 

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

9. FLOW-DOWN CLAUSE 

The contractor agrees to include the provisions under FAR 52.219-8, "Utilization of Small Business Concerns," in all subcontracts that offer further subcontracting opportunities. All subcontractors, except small business concerns, that receive subcontracts in excess of $550,000 ($1,000,000 for construction) must adopt and comply with a plan similar to the plan required by FAR 52.219-9, "Small Business Subcontracting Plan."

10. REPORTING AND COOPERATION 

The contractor gives assurance of: (1) cooperation in any studies or surveys that may be required; (2) submission of periodic reports which show compliance with the subcontracting plan; (3) submission of the Individual Subcontract Report (formerly Standard Form 294) and Summary Subcontract Report (formerly Standard Form 295) via the Electronic Subcontracting Reporting System at www.esrs.gov.   Ensure that large business subcontractors with subcontracting plans agree to submit the ISR and SSR.  DOD contractors/subcontractors shall continue to submit the SF 294/295 reports until further notice.

Reporting Period Report Due Dates 
Oct 1 - Mar 31 ISR/SF294  4/30 
Apr 1 - Sep 30  ISR/SF294  10/30

Oct 1 - Mar 31 SSR/SF295  4/30  (for contracts with the DOD) 
Apr 1 - Sep 30  SSR/SF295  10/30 (for contracts with the DOD) 
Oct 1 - Sep 30  SSR/SF295  10/30 (for civilian agencies)



SSR/SF295   30 days after close of contractor’s fiscal year (Commercial Plan)

11. RECORDKEEPING 

The following is a recitation of the type of records the contractor will maintain to demonstrate the procedures adopted to comply with the requirements and goals in the subcontracting plan. These records will include, but not be limited to, the following:

a. If the prime contractor is not using Central Contractor Registration Dynamic Small Business Search as its source for small, veteran-owned small, service-disabled veteran-owned small, HUBZone small, small disadvantaged, and women-owned small business concerns, list the names of guides and other data identifying such vendors; 

b. Organizations contacted in an attempt to locate small, veteran-owned small, service-disabled veteran-owned small, HUBZone small, small disadvantaged, and women-owned small business sources; 

c. On a contract-by-contract basis, records on each subcontract solicitation resulting in an award of more than $100,000 indicating: (1) whether small business concerns were solicited, and if not, why not; (2) whether veteran-owned small business concerns were solicited, and if not, why not; (3) whether service-disabled veteran-owned small business concerns were solicited, and if not, why not; (4) whether HUBZone small business concerns were solicited, and if not, why not; (5) whether small disadvantaged business concerns were solicited, and if not, why not; (6) whether women-owned small business concerns were solicited, and if not, why not; and (7) if applicable, the reason that the award was not made to a small business concern; 

d. Records to support other outreach efforts, e. g., trade associations, business development organizations; conferences and trade fairs to locate small, HUBZone small, small disadvantaged, and women-owned small business sources; and veterans service organizations; 

e. Records to support internal guidance and encouragement provided to buyers through (1) workshops, seminars, training programs, incentive awards, and (2) monitoring of activities to evaluate compliance; and 

f. On a contract-by-contract basis, records to support subcontract award data including the name, address, and business size of each subcontractor. (This item is not required on a contract-by-contract basis for company or division-wide commercial plans.) 

g. Additional records: 

This subcontracting plan was submitted by: 
Signature: ______________________________ 
Typed Name: ______________________________ 
Title:     ______________________________ 
Date Prepared: __________________________ 
Phone Number:  __________________________ 
Facsimile Number: _______________________

SADBUS Recommendation: _____________________________/Date________ 

SBA concurrence/advisory comments

Agency: U.S. Small Business Administration 
Signature: _______________________________
Typed Name: 
Title: SBA Procurement Center Representative 
Date Concurred:___________________________
Phone Number: 
Facsimile Number: 

Contracting Officer Approval: ______________________/Date________ 

ATTACHMENT J.7
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MLSA – GDR
Service Order Information
(Example)
Check one:

	Albuquerque


	Dallas


	Fort Worth


	New Orleans


	San Antonio




  TOPS  #:  





          




 
	Date Order Sent to ________:

	Time:



	To:  

	Phone:  
	Fax:  


	From:  

	Phone:  
	Fax:  


	Ordering Agency
	GSA Field Office:  


Location of Service:  
	Type of Order:

	New


	Add


	Move


	Disconnect


	Change




Number of page including cover sheet: 

TO BE COMPLETED BY GSA
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

FAX CONFIRMATION
	Date received from GSA:
	Time received:



ORDER ACKNOWLEDGEMENT
Date Copy provided for GSA:  
	Order Number:

	Billing Number:

	TN/Ckt ID:

	Due Date:


	Copy of order(s) attached.

	Number of page including cover sheet:


COMPLETION ACKNOWLEDGEMENT
	Date Order completed:  


Date completion acknowledgement sent to GSA: 




TO BE COMPLETED BY VENDOR
Page Intentionally Left Blank
SECTION K - REPRESENTATIONS, CERTIFICATIONS AND OTHER

STATEMENTS OF OFFERORS

The Online Representations and Certifications Application (ORCA) is an e-Government initiative that was designed by the Integrated Acquisition Environment (IAE) to replace the paper based Representations and Certifications (Reps and Certs) process.  Please login to add or update your ORCA record at https://orca.bpn.gov.  Provide a copy of this information with your proposal so that GSA can verify that the appropriate information has been added to the ORCA database.

The following is the information that will be required to be supplied with offer and entered at the ORCA website above:
NOTE: THE PENALTY FOR MAKING FALSE STATEMENTS IN OFFERS ARE PRESCRIBED IN 
18 U.S.C. 1001. ONLY AN INDIVIDUAL AUTHORIZED TO BIND THE CONTRACT MUST EXECUTE REPRESENTATIONS AND CERTIFICATIONS. 

Due to Congressional Mandate and the Policy Memo from the Office of the Chief Financial Officer, all purchase/delivery order data (including contracts) must match the data in the Vendor Central Contractor Registration (CCR).  Finance is now rejecting purchase/delivery orders, purchase/delivery order modifications and invoices having data that does not match CCR information.  This includes all orders regardless of remaining value.  Please see FAR Clause 52.204-7 below for required information.

CONTRACT FAR CLAUSES/PROVISIONS
52.203-2
CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (APR 1985)

52.203-11
CERTIFICATION AND DISCLOSURE REGARDING PAYMENTS TO INFLUENCE 

CERTAIN FEDERAL TRANSACTIONS (SEP 2007) 
52.204-3
TAXPAYER INDENTIFICATION (OCT 1998)

52.204-7
CENTRAL CONTRACTOR REGISTRATION (JULY 2006)

52.209-5
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED 

DEBARMENT, AND OTHER RESPONSIBILITY MATTERS (DEC 2001)

52.215-6
PLACE OF PERFORMANCE (OCT 1997)

52.219-1
SMALL BUSINESS PROGRAM REPRESENTATIONS (MAY 2004)

52.219-22
SMALL DISADVANTAGED BUSINESS STATUS (OCT 1999)

52.222-21
PROHIBITION OF SEGREGATED FACILITIES (FEB 1999)

52.222-22
PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (FEB 1999)

52.222-25
AFFIRMATIVE ACTION COMPLIANCE (APR 1984)

52.222-38
COMPLIANCE WITH VETERAN’S EMPLOYMENT REPORTING REQUIREMENTS 


(DEC 2001)

52.222-48
EXEMPTION FROM APPLICATION OF SERVICE CONTRACT ACT PROVISIONS FOR 

CONTRACTS FOR MAINTENANCE, CALIBRATION, AND/OR REPAIR OF CERTAIN 

INFORMATION TECHNOLOGY, SCIENTIFIC AND MEDICAL AND/OR OFFICE AND 

BUSINESS EQUIPMENT-- CONTRACTOR CERTIFICATION (JUN 2006)

52.223-13
CERTIFICATION OF TOXIC CHEMICAL RELEASE REPORTING (AUG 2003)

52.225-1
BUY AMERICAN ACT-SUPPLIES (JUN 2003) 

52.225-2
BUY AMERICAN ACT CERTIFICATE (JUN 2003)

52.203-2 CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (APR 1985)
(a)
The offeror certifies that-

(1)
The prices in this offer have been arrived at independently, without, for the purpose of restricting competition, any consultation, communication, or agreement with any other offeror or competitor relating to (i) those prices, (ii) the intention to submit an offer, or (iii) the methods or factors used to calculate the prices offered;

(2)
The prices in this offer have not been and will not be knowingly disclosed by the offeror, directly or indirectly, to any other offeror or competitor before bid opening (in the case of a sealed bid solicitation) or contract award (in the case of a negotiated solicitation) unless otherwise required by law; and

(3)
No attempt has been made or will be made by the offeror to induce any other concern to submit or not to submit an offer for the purpose of restricting competition.

(b)
Each signature on the offer is considered to be a certification by the signatory that signatory--

(1) Is the person in the offeror’s organization responsible for determining the prices being offered in this bid or proposal, and that the signatory has not participated and will not participate in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision; or 

(2) (i)
Has been authorized, in writing, to act as agent for the following principals in 



certifying that those principals have not participated, and will not participate in any 



action contrary to subparagraphs (a)(1) through (a)(3) of this provision

_____________________________
________________________________



Name 


Position Title


[Insert full name of person(s) in the offeror’s organization responsible for determining the prices offered in this bid or proposal, and the title of his or her position in the offeror’s organization];

(ii)
As an authorized agent, does certify that the principals named in subdivision (b)(2)(i) 


of this provision have not participated, and will not participate, in any action contrary 


to subparagraphs (a)(1) through (a)(3) of this provision; and

(iii)
As an agent, has not personally participated, and will not participate, in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision.

(b) If the offeror deletes or modifies subparagraph (a)(2) of this provision, the offeror must furnish with its offer a signed statement setting forth in detail the circumstances of the disclosure.


(End of Provision)

52.203-11 -- CERTIFICATION AND DISCLOSURE REGARDING PAYMENTS TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS (SEP 2007)
(a) Definitions. As used in this provision—“Lobbying contact” has the meaning provided at 2 U.S.C. 1602(8). The terms “agency,” “influencing or attempting to influence,” “officer or employee of an agency,” “person,” “reasonable compensation,” and “regularly employed” are defined in the FAR clause of this solicitation entitled “Limitation on Payments to Influence Certain Federal Transactions” (52.203-12).

(b) Prohibition. The prohibition and exceptions contained in the FAR clause of this solicitation entitled “Limitation on Payments to Influence Certain Federal Transactions” (52.203-12) are hereby incorporated by reference it his provision.

(c) Certification. The offeror, by signing its offer, hereby certifies to the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress on its behalf in connection with the awarding of this contract.

(d) Disclosure. If any registrants under the Lobbying Disclosure Act of 1995 have made a lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to provide the name of the registrants. The offeror need not report regularly employed officers or employees of the offeror to whom payments of reasonable compensation were made.

(e) Penalty. Submission of this certification and disclosure is a prerequisite for making or entering into this contract imposed by 31 U.S.C. 1352. Any person who makes an expenditure prohibited under this provision or who fails to file or amend the disclosure required to be filed or amended by this provision, shall be subject to a civil penalty of not less than $10,000, for each such failure.

(End of Provision)

52.204-3 TAXPAYER IDENTIFICATION (OCT 1998)

(a)
Definitions.

“Common parent,” as used in this provision, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.

“Taxpayer Identification Number (TIN),” as used in this provision, means the number required by the Internal Revenue Service (IRS) to be used by the offeror in reporting income tax and other returns.  The TIN may be either a Social Security Number or an Employer Identification Number.

(b)
All offerors must submit the information required in paragraphs (d) through (f) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the IRS. If the resulting contract is subject to the payment reporting requirements described in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

(c)
The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror’s relationship with the Government (31 U.S.C. 7701(c)(3).  If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror’s TIN.

(d)
Taxpayer Identification Number (TIN).

[ ] TIN:______________________.

[ ] TIN has been applied for.

[ ] TIN is not required because:

[ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

[ ] Offeror is an agency or instrumentality of a foreign government.
[ ] Offeror is an agency or instrumentality of the Federal Government.

(e)
Type of organization. 

[ ] Sole proprietorship;

[ ] Partnership;

[ ] Corporate entity (not tax-exempt);

[ ] Corporate entity (tax-exempt);

[ ] Government entity (Federal, State, or local);

[ ] Foreign government;

[ ] International organization per 26 CFR 1.6049-4;

[ ] Other____________________.

(f)
Common Parent.

[ ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this provision.

[ ]
Name and TIN of common parent:


Name______________________________

TIN ______________________________

                                                            (End of Provision)
52.204-7 CENTRAL CONTRACTOR REGISTRATION (JULY 2006)

(a)  Definitions. As used in this clause— 
“Central Contractor Registration (CCR) database” means the primary Government repository for Contractor information required for the conduct of business with the Government. 

“Data Universal Numbering System (DUNS) number” means the 9-digit number assigned by Dun and Bradstreet, Inc. (D&B) to identify unique business entities. 

“Data Universal Numbering System +4 (DUNS+4) number” means the DUNS number assigned by D&B plus a 4-character suffix that may be assigned by a business concern. (D&B has no affiliation with this 4-character suffix.) This 4-character suffix may be assigned at the discretion of the business concern to establish additional CCR records for identifying alternative Electronic Funds Transfer (EFT) accounts (see the FAR at Subpart 32.11) for the same parent concern. 

“Registered in the CCR database” means that— 
(1) The Contractor has entered all mandatory information, including the DUNS number or the DUNS+4 number, into the CCR database; and 
(2) The Government has validated all mandatory data fields, to include validation of the Taxpayer Identification Number (TIN) with the Internal Revenue Service (IRS), and has marked the record “Active”. The Contractor will be required to provide consent for TIN validation to the Government as a part of the CCR registration process. 
(b)(1) By submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be registered in the CCR database prior to award, during performance, and through final payment of any contract, basic agreement, basic ordering agreement, or blanket purchasing agreement resulting from this solicitation. 
(2) The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation “DUNS” or “DUNS +4” followed by the DUNS or DUNS +4 number that identifies the offeror’s name and address exactly as stated in the offer. The DUNS number will be used by the Contracting Officer to verify that the offeror is registered in the CCR database. 
(c) If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one. 
(1) An offeror may obtain a DUNS number— 

(i) If located within the United States, by calling Dun and Bradstreet at 1-866-705-5711 or via the Internet at http://www.dnb.com; or 

(ii) If located outside the United States, by contacting the local Dun and Bradstreet office. 
(2) The offeror should be prepared to provide the following information: 

(i) Company legal business. 

(ii) Tradestyle, doing business, or other name by which your entity is commonly recognized. 

(iii) Company Physical Street Address, City, State, and ZIP Code. 

(iv) Company Mailing Address, City, State and ZIP Code (if separate from physical). 

(v) Company Telephone Number. 

(vi) Date the company was started. 

(vii) Number of employees at your location. 

(viii) Chief executive officer/key manager. 

(ix) Line of business (industry). 

(x) Company Headquarters name and address (reporting relationship within your entity). 
(d) If the Offeror does not become registered in the CCR database in the time prescribed by the Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful registered Offeror. 
(e) Processing time, which normally takes 48 hours, should be taken into consideration when registering. Offerors who are not registered should consider applying for registration immediately upon receipt of this solicitation. 

(f) The Contractor is responsible for the accuracy and completeness of the data within the CCR database, and for any liability resulting from the Government’s reliance on inaccurate or incomplete data. To remain registered in the CCR database after the initial registration, the Contractor is required to review and update on an annual basis from the date of initial registration or subsequent updates its information in the CCR database to ensure it is current, accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and is not a substitute for a properly executed contractual document. 
(g) (1) (i) If a Contractor has legally changed its business name, “doing business as” name, or division name (whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not completed the necessary requirements regarding novation and change-of-name agreements in Subpart 42.12, the Contractor shall provide the responsible Contracting Officer a minimum of one business day’s written notification of its intention to (A) change the name in the CCR database; (B) comply with the requirements of Subpart 42.12 of the FAR; and (C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor must provide with the notification sufficient documentation to support the legally changed name. 

(ii) If the Contractor fails to comply with the requirements of paragraph (g)(1)(i) of this clause, or fails to perform the agreement at paragraph (g)(1)(i)(C) of this clause, and, in the absence of a properly executed novation or change-of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment” paragraph of the electronic funds transfer (EFT) clause of this contract. 
(2) The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see FAR Subpart 32.8, Assignment of Claims). Assignees shall be separately registered in the CCR database. Information provided to the Contractor’s CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than that Contractor will be considered to be incorrect information within the meaning of the “Suspension of payment” paragraph of the EFT clause of this contract. 
(g) Offerors and Contractors may obtain information on registration and annual confirmation requirements via the internet at http://www.ccr.gov or by calling 1-888-227-2423, or 269-961-5757. 
(End of clause) 

52.209-5 -- Certification Regarding Debarment, Suspension, Proposed Debarment, and Other Responsibility Matters (Dec 2001)
(a)  (1) The Offeror certifies, to the best of its knowledge and belief, that --

(i) The Offeror and/or any of its Principals --

(A) Are * are not * presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;

(B) Have * have not *, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property; and

(C) Are * are not * presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision.

(ii) The Offeror has* has not*, within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency.

     (2) “Principals,” for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).

This Certification Concerns a Matter Within the Jurisdiction of an Agency of the United States and the Making of a False, Fictitious, or Fraudulent Certification May Render the Maker Subject to Prosecution Under Section 1001, Title 18, United States Code.

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(c) A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this solicitation. However, the certification will be considered in connection with a determination of the Offeror’s responsibility. Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for default.

(End of Provision)

52.215-6 PLACE OF PERFORMANCE (OCT 1997)
(a)
The offeror or respondent, in the performance of any contract resulting from this solicitation,
[ ] intends, [ ] does not intend (check applicable block) to use one or more plants or facilities located at a different address from the address of the offeror or respondent as indicated in this proposal or response to request for information.

(b)
If the offeror or respondent checks “intends” in paragraph (a) of this provision, it shall insert in the following spaces the required information:

Place of Performance


(Street Address, City, County or Parrish, State, Zip Code)


___________________________________

___________________________________


___________________________________


      
Name and Address of Owner and 
      
Operator of the Plant or 
      
Facility if Other than Offeror
      
or Respondent

__________________________________

__________________________________

__________________________________

52.219-1 Small Business Program Representations (May 2004)
(a)  (1) The North American Industry Classification System (NAICS) code for this acquisition is 517110 – Wired Telecommunications Carriers.
(2) The small business size standard is _____________ [insert size standard].

(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.

(b) Representations.

(1) The offeror represents as part of its offer that it * is, * is not a small business concern.

(2) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The offeror represents, for general statistical purposes, that it * is, * is not, a small disadvantaged business concern as defined in 13 CFR 124.1002.

(3) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The offeror represents as part of its offer that it * is, * is not a women-owned small business concern.

(4) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The offferor represents as part of its offer that it * is, * is not a veteran-owned small business concern.

(5) [Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (b)(4) of this provision.] The offeror represents as part of its offer that is * is, * is not a service-disabled veteran-owned small business concern.

(6) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The offeror represents, as part of its offer, that –

(i) It * is, * is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material change in ownership and control, principal office, or HUBZone employee percentage has occurred since it was certified by the Small Business Administration in accordance with 13 CFR part 126; and

(ii) It * is, * is not a joint venture that complies with the requirements of 13 CFR part 126, and the representation in paragraph (b)(6)(i) of this provision is accurate of the HUBZone small business concern or concerns that are participating in the joint venture. [The offeror shall enter the name or names of the HUBZone small business concern or concerns that are participating in the joint venture: ___________.] Each HUBZone small business concern participating in the joint venture shall submit a separate signed copy of the HUBZone representation.

(c) Definitions. As used in this provision--

“Service-disabled veteran-owned small business concern”—

(1) Means a small business concern—

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16).

“Small business concern,” means a concern, including its affiliates, independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and the size standard in paragraph (a) of this provision.

“Veteran-owned small business concern” means a small business concern—

(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and 

(2) The management and daily business operations of which are controlled by one or more veterans.

“Women-owned small business concern,” means a small business concern --

(1) That is at least 51 percent owned by one or more women; or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and

(2) Whose management and daily business operations are controlled by one or more women.

(d) Notice.

(1) If this solicitation is for supplies and has been set aside, in whole or in part, for small business concerns, then the clause in this solicitation providing notice of the set-aside contains restrictions on the source of the end items to be furnished.

(2) Under 15 U.S.C. 645(d), any person who misrepresents a firm’s status as a small, HUBZone small, small disadvantaged, or women-owned small business concern in order to obtain a contract to be awarded under the preference programs established pursuant to section 8(a), 8(d), 9, or 15 of the Small Business Act or any other provision of Federal law that specifically references section 8(d) for a definition of program eligibility, shall --

(i) Be punished by imposition of fine, imprisonment, or both;

(ii) Be subject to administrative remedies, including suspension and debarment; and

(iii) Be ineligible for participation in programs conducted under the authority of the Act.

(End of Provision)

Alternate I (Apr 2002). As prescribed in 19.308(a)(2), add the following paragraph (b)(7) to the basic provision:

(7) [Complete if offeror represented itself as disadvantaged in paragraph (b)(2) of this provision.] The offeror shall check the category in which its ownership falls:

___ Black American.

___ Hispanic American.

___ Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians).

___ Asian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust Territory of the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated States of Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru).

___ Subcontinent Asian (Asian-Indian) American (persons with origins from India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal).

___ Individual/concern, other than one of the preceding.

52.219-22 -- Small Disadvantaged Business Status. (Oct 1999)
(a) General. This provision is used to assess an offeror’s small disadvantaged business status for the purpose of obtaining a benefit on this solicitation. Status as a small business and status as a small disadvantaged business for general statistical purposes is covered by the provision at FAR 52.219-1, Small Business Program Representation.

(b) Representations.
(1) General. The offeror represents, as part of its offer, that it is a small business under the size standard applicable to this acquisition; and either—

___(i) It has received certification by the Small Business Administration as a small disadvantaged business concern consistent with 13 CFR 124, Subpart B; and

(A) No material change in disadvantaged ownership and control has occurred since its certification;

(B) Where the concern is owned by one or more disadvantaged individuals, the net worth of each individual upon whom the certification is based does not exceed $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); and

(C) It is identified, on the date of its representation, as a certified small disadvantaged business concern in the database maintained by the Small Business Administration (PRO-Net); or

___(ii) It has submitted a completed application to the Small Business Administration or a Private Certifier to be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B, and a decision on that application is pending, and that no material change in disadvantaged ownership and control has occurred since its application was submitted.

(2) __ For Joint Ventures. The offeror represents, as part of its offer, that it is a joint venture that complies with the requirements at 13 CFR 124.1002(f) and that the representation in paragraph (b)(1) of this provision is accurate for the small disadvantaged business concern that is participating in the joint venture. [The offeror shall enter the name of the small disadvantaged business concern that is participating in the joint venture: _____________.]

(c) Penalties and Remedies. Anyone who misrepresents any aspects of the disadvantaged status of a concern for the purposes of securing a contract or subcontract shall:

(1) Be punished by imposition of a fine, imprisonment, or both;

(2) Be subject to administrative remedies, including suspension and debarment; and

(3) Be ineligible for participation in programs conducted under the authority of the Small Business Act.

(End of provision)

Alternate I (Oct 1998). As prescribed in 19.308(b), add the following paragraph (b)(3) to the basic provision:

(3) Address. The offeror represents that its address __ is, __ is not in a region for which a small disadvantaged business procurement mechanism is authorized and its address has not changed since its certification as a small disadvantaged business concern or submission of its application for certification. The list of authorized small disadvantaged business procurement mechanisms and regions is posted at http://www.arnet.gov/References/adbadjustments.htm. The offeror shall use the list in effect on the date of this solicitation. “Address,” as used in this provision, means the address of the offeror as listed on the Small Business Administration’s register of small disadvantaged business concerns or the address on the completed application that the concern has submitted to the Small Business Administration or a Private Certifier in accordance with 13 CFR part 124, subpart B. For joint ventures, “address” refers to the address of the small disadvantaged business concern that is participating in the joint venture.

52.222-21 PROHIBITION OF SEGREGATED FACILITIES (FEB 1999)
(a)
Segregated facilities," as used in this clause, means any waiting rooms, work areas, rest rooms and wash rooms, restaurants and other eating areas, time clocks, locker rooms and other storage or dressing areas, parking lots, drinking fountains, recreation or entertainment areas, transportation, and housing facilities provided for employees, that are segregated by explicit directive or are in fact segregated on the basis of race, color, religion, sex, or national origin because of written or oral policies or employee custom.  The term does not include separate or single-user rest rooms or necessary dressing or sleeping areas provided to assure privacy between the sexes. 

(b)
The Contractor agrees that it does not and will not maintain or provide for its employees any segregated facilities at any of its establishments, and that it does not and will not permit its employees to perform their services at any location under its control where segregated facilities are maintained.  The Contractor agrees that a breach of this clause is a violation of the Equal Opportunity clause in this contract.

(d) The Contractor shall include this clause in every contract and purchase order that is subject to the Equal Opportunity clause of this contract. 

                                                          (End of clause) 

52.222-22 PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (FEB 1999) 

The offeror represents that-

(a)
It [ ] has, [ ] has not, participated in a previous contract or subcontract subject either to the  Equal Opportunity clause of this solicitation

(b)
It [ ] has, [ ] has not, filed all required compliance reports; and 

(c) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards

                                                       (End of provision) 

52.222-25 AFFIRMATIVE ACTION COMPLIANCE (APR 1984)
The offeror represents that --

(a)
it [ ] has developed has on file, [ ] has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2), or

(b) it [ ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

                                                (End of provision)

52.222-38 COMPLIANCE WITH VETERANS’ EMPLOYMENT REPORTING REQUIREMENTS. (DEC 2001)
By submission of its offer, the offeror represents that, if it is subject to the reporting requirements of 38 U.S.C. 4212(d) (i.e., if it has any contract containing Federal Acquisition Regulation clause 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans), it has submitted the most recent VETS-100 Report required by that clause. 

                                        (End of Provision)

52.222-48 EXEMPTION FROM APPLICATION OF SERVICE CONTRACT ACT PROVISIONS -- CONTRACTOR CERTIFICATION (JUN 2006)
(a) The following certification shall be checked:

Certification
The offeror certifies * does not certify * that --

(1) The items of equipment to be serviced under this contract are commercial items which are used regularly for other than Government purposes, and are sold or traded by the Contractor in substantial quantities to the general public in the course of normal business operations;

(2) The contract services are furnished at prices which are, or are based on, established catalog or market prices for the maintenance, calibration, and/or repair of certain information technology, scientific and medical and/or office and business equipment. An “established catalog price” is a price (including discount price) recorded in a catalog, price list, schedule, or other verifiable and established record that is regularly maintained by the manufacturer or the Contractor and is either published or otherwise available for inspection by customers. An “established market price” is a current price, established in the course of ordinary and usual trade between buyers and sellers free to bargain, which can be substantiated by data from sources independent of the manufacturer or Contractor; and

(3) The Contractor utilizes the same compensation (wage and fringe benefits) plan for all service employees performing work under the contract as the Contractor uses for equivalent employees servicing the same equipment of commercial customers.

(b) If a negative certification is made and a Service Contract Act wage determination is not attached to the solicitation, the Contractor shall notify the Contracting Officer as soon as possible.

(c) Failure to execute the certification in paragraph (a) of this clause or to contact the Contracting Officer as required in paragraph (b) of this clause may render the bid or offer nonresponsive.

(End of Clause)

52.223-13 CERTIFICATION OF TOXIC CHEMICAL RELEASE REPORTING (AUG 2003)
(a) Executive Order 13148, of April 21, 2000, Greening the Government through Leadership in Environmental Management, requires submission of this certification as a prerequisite for contract award. 

(b) By signing this offer, the offeror certifies that- 

(1) As the owner or operator of facilities that will be used in the performance of this contract that are subject to the filing and reporting requirements described in section 313 of the Emergency Planning and Community Right-to-Know Act of 1986 (EPCRA) (42 U.S.C. 11023) and section 6607 of the Pollution Prevention Act of 1990 (PPA) (42 U.S.C. 13106), the offeror will file and continue to file for such facilities for the life of the contract the Toxic Chemical Release Inventory Form (Form R) as described in sections 313(a) and (g) of EPCRA and section 6607 of PPA; or 

(2) None of its owned or operated facilities to be used in the performance of this contract is subject to the Form R filing and reporting requirements because each such facility is exempt for at least one of the following reasons: [Check each block that is applicable.] 

[ ] (i) The facility does not manufacture, process, or otherwise use any toxic chemicals listed in 40 CFR 372.65; 

[ ] (ii) The facility does not have 10 or more full-time employees as specified in section 313(b)(1)(A) of EPCRA, 42 U.S.C. 11023(b)(1)(A); 

[ ] (iii) The facility does not meet the reporting thresholds of toxic chemicals established under section 313(f) of EPCRA, 42 U.S.C. 11023(f) (including the alternate thresholds at 40 CFR 372.27, provided an appropriate certification form has been filed with EPA); 

[ ] (iv) The facility does not fall within the following Standard Industrial Classification (SIC) codes or their corresponding North American Industry Classification System sectors: 

(A) Major group code 10 (except 1011, 1081, and 1094. 

(B) Major group code 12 (except 1241). 

(C) Major group codes 20 through 39. 

(D) Industry code 4911, 4931, or 4939 (limited to facilities that combust coal and/or oil for the purpose of generating power for distribution in commerce). 

(E) Industry code 4953 (limited to facilities regulated under the Resource Conservation and Recovery Act, Subtitle C (42 U.S.C. 6921, et seq.), or 5169, or 5171, or 7389 (limited to facilities primarily engaged in solvent recovery services on a contract or fee basis); or 

[ ] (v) The facility is not located in the United States or its outlying areas.. 

(End of provision)

52.225-2 BUY AMERICAN ACT CERTIFICATE (JUN 2003)
(a) The offeror certifies that each end product, except those listed in paragraph (b) of this provision, is a domestic end product and that the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The offeror shall list as foreign end products those end products manufactured in the United States that do not qualify as domestic end products. The terms "component," "domestic end product," "end product," "foreign end product," and "United States" are defined in the clause of this solicitation entitled "Buy American Act-Supplies." 

(b) Foreign End Products: 

	Line Item No.
	Country of Origin

	______________
	_________________

	______________
	_________________

	______________
	_________________


[List as necessary] 

(c) The Government will evaluate offers in accordance with the policies and procedures of Part 25 of the Federal Acquisition Regulation. 
                                                          (End of Provision)

.                                                         [END OF SECTION]

Attachment A - Certification Regarding Lobbying

Certification for Contracts, Grants, Loans, and Cooperative Agreements:
The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)  No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal contract, the making of any Federal grant, the agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

(2)  If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee or any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan or cooperative agreement, the undersigned shall complete and submit Standard Form LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.

(3)  The undersigned shall require that the language of this certification be included in the award documents for all sub awards at all tiers (including subcontracts, sub grants, and contracts under grants, loans, and cooperative agreements) and that all sub recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered into.  Submission of this certification is a prerequisite for making or entering into this transaction imposed by section 1352, title 31, U.S. Code.  Any person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

____________________________________________
__________________

Signature of Officer or Employee Responsible

Date
for Certification




Attachment B - Disclosure Form to Report Lobbying

Statement for Loan Guarantees and Loan Insurance:

The undersigned states, to the best of his or her knowledge and belief, that:

If any funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with this commitment providing for the United States to insure or guarantee a loan, the undersigned shall complete and submit Standard Form LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.

Submission of this statement is a prerequisite for making or entering into this transaction imposed by section 1352, title 31, U. S. Code.  Any person who fails to file the required statement shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

_______________________________________________
__________________

Signature of Officer or Employee Responsible 


Date
for Certification



GSA Form 527

Contractor’s Qualifications and Financial Information, GSA Form 527, Pages 1 through 6.
Offerors are required to complete GSA Form 527.  GSA Form 527 is available electronically at:  www.gsa.gov/forms/pdf_files/gs527.pdf
Please download or copy the form and submit a completed copy (pages 1 through 6) as part of the initial hardcopy proposal.  You may elect to obtain a hardcopy from the Contracting Officer by e-mailing Jane Scroggins at jane.scroggins@gsa.gov
Page Intentionally Left Blank
SECTION L - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS
L.1 
Solicitation Provisions Incorporated by Reference (FAR 52.252-1) (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.  The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer.  In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer.  Also, the full text of a solicitation provision may be accessed electronically at this/these address(es): www.arnet.gov/far.

L.2 
 Pre-Award On-Site Equal Opportunity Compliance Review, FAR 52.222-24 (FEB 1999)

If a contract in the amount of $10 million or more will result from this solicitation, the prospective Contractor and its known first-tier subcontractors with anticipated subcontracts of $10 million or more shall be subject to a preaward compliance evaluation by the Office of Federal Contract Compliance Programs (OFCCP), unless, within the preceding 24 months, OFCCP has conducted an evaluation and found the prospective Contractor and subcontractors to be in compliance with Executive Order 11246. 

(End of provision)

L.3  
Site Visit, FAR 52.237-1 (APR 1984)
Offerors or quoters are urged and expected to inspect the site where services are to be performed and to satisfy themselves regarding all general and local conditions that may affect the cost of contract performance, to the extent that the information is reasonably obtainable.  In no event shall failure to inspect the site constitute grounds for a claim after contract award. 

(End of provision)

L.3.1  
Site Visit Arrangements and Space Availability
Offerors are encouraged to inspect Government facilities that may be used for placement of equipment.  All arrangements to inspect these facilities must be made by contacting the COTR.

Offerors are reminded that site visit arrangements may not be arranged immediately on request.  Offerors are responsible for requesting access to documents and facilities in sufficient time to allow for preparation of the proposal within due dates specified in the solicitation.

L.4 
Type of Contract, FAR 52.216-1 (APR 1984)
The Government contemplates award(s) of Indefinite Delivery, Indefinite Quantity, Firm Fixed Price Contract(s) resulting from this solicitation.

L.5 
52.215-1 Instructions to Offerors-Competitive Acquisition (Jan 2004)

(a) 
Definitions. As used in this provision- 

"Discussions" are negotiations that occur after establishment of the competitive range that may, at the Contracting Officer's discretion, result in the offeror being allowed to revise its proposal. 

"In writing," "writing," or "written" means any worded or numbered expression that can be read, reproduced, and later communicated, and includes electronically transmitted and stored information. 

"Proposal modification" is a change made to a proposal before the solicitation's closing date and time, or made in response to an amendment, or made to correct a mistake at any time before award. 

"Proposal revision" is a change to a proposal made after the solicitation closing date, at the request of or as allowed by a Contracting Officer as the result of negotiations. 

"Time," if stated as a number of days, is calculated using calendar days, unless otherwise specified, and will include Saturdays, Sundays, and legal holidays.  However, if the last day falls on a Saturday, Sunday, or legal holiday, then the period shall include the next working day. 

(b) 
Amendments to solicitations. If this solicitation is amended, all terms and conditions that are not amended remain unchanged. Offerors shall acknowledge receipt of any amendment to this solicitation by the date and time specified in the amendment(s). 

(c) 
Submission, modification, revision, and withdrawal of proposals. 

(1) 
Unless other methods (e.g., electronic commerce or facsimile) are permitted in the solicitation, proposals and modifications to proposals shall be submitted in paper media in sealed envelopes or packages (i) addressed to the office specified in the solicitation, and (ii) showing the time and date specified for receipt, the solicitation number, and the name and address of the offeror. Offerors using commercial carriers should ensure that the proposal is marked on the outermost wrapper with the information in paragraphs (c)(1)(i) and (c)(1)(ii) of this provision. 

(2) 
The first page of the proposal must show- 

(i) The solicitation number; 

(ii) The name, address, and telephone and facsimile numbers of the offeror (and electronic address if available); 

(iii) A statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation and agreement to furnish any or all items upon which prices are offered at the price set opposite each item; 

(iv) Names, titles, and telephone and facsimile numbers (and electronic addresses if available) of persons authorized to negotiate on the offeror's behalf with the Government in connection with this solicitation; and 

(v) Name, title, and signature of person authorized to sign the proposal. Proposals signed by an agent shall be accompanied by evidence of that agent's authority, unless that evidence has been previously furnished to the issuing office. 

(3) 
Submission, modification, revision, and withdrawal of proposals. 

(i) 
Offerors are responsible for submitting proposals, and any modifications or revisions, so as to reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that proposal or revision is due. 

(ii)
(A) Any proposal, modification, or revision received at the Government office designated in the solicitation after the exact time specified for receipt of offers is "late" and will not be considered unless it is received before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and- 

(1) 
If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date specified for receipt of proposals; or 

(2) 
There is acceptable evidence to establish that it was received at the Government installation designated for receipt of offers and was under the Government's control prior to the time set for receipt of offers; or 

(3) 
It is the only proposal received. 

(B) 
However, a late modification of an otherwise successful proposal that makes its terms more favorable to the Government will be considered at any time it is received and may be accepted. 

(iii) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the proposal wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel. 

(iv) If an emergency or unanticipated event interrupts normal Government processes so that proposals cannot be received at the office designated for receipt of proposals by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation, the time specified for receipt of proposals will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume. 

(v) Proposals may be withdrawn by written notice received at any time before award. Oral proposals in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile proposals, proposals may be withdrawn via facsimile received at any time before award, subject to the conditions specified in the provision at 52.215-5, Facsimile Proposals. Proposals may be withdrawn in person by an offeror or an authorized representative, if the identity of the person requesting withdrawal is established and the person signs a receipt for the proposal before award. 

(4) 
Unless otherwise specified in the solicitation, the offeror may propose to provide any item or combination of items. 

(5) 
Offerors shall submit proposals in response to this solicitation in English, unless otherwise permitted by the solicitation, and in U.S. dollars, unless the provision at FAR 52.225-17, Evaluation of Foreign Currency Offers, is included in the solicitation. 

(6) 
Offerors may submit modifications to their proposals at any time before the solicitation closing date and time, and may submit modifications in response to an amendment, or to correct a mistake at any time before award. 

(7) 
Offerors may submit revised proposals only if requested or allowed by the Contracting Officer. 

(8) 
Proposals may be withdrawn at any time before award. Withdrawals are effective upon receipt of notice by the Contracting Officer. 

(d) 
Offer expiration date. Proposals in response to this solicitation will be valid for the number of days specified on the solicitation cover sheet (unless a different period is proposed by the offeror). 

(e) 
Restriction on disclosure and use of data. Offerors that include in their proposals data that they do not want disclosed to the public for any purpose, or used by the Government except for evaluation purposes, shall- 

(1) 
Mark the title page with the following legend: 

This proposal includes data that shall not be disclosed outside the Government and shall not be duplicated, used, or disclosed-in whole or in part-for any purpose other than to evaluate this proposal. If, however, a contract is awarded to this offeror as a result of-or in connection with-the submission of this data, the Government shall have the right to duplicate, use, or disclose the data to the extent provided in the resulting contract. This restriction does not limit the Government's right to use information contained in this data if it is obtained from another source without restriction. The data subject to this restriction are contained in sheets [insert numbers or other identification of sheets]; and 

(2) 
Mark each sheet of data it wishes to restrict with the following legend: 

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal. 

(f) 
Contract award. 

(1) 
The Government intends to award a contract or contracts resulting from this solicitation to the responsible offeror(s) whose proposal(s) represents the best value after evaluation in accordance with the factors and sub-factors in the solicitation. 

(2) 
The Government may reject any or all proposals if such action is in the Government's interest. 

(3) 
The Government may waive informalities and minor irregularities in proposals received. 

(4) 
The Government intends to evaluate proposals and award a contract without discussions with offerors (except clarifications as described in FAR 15.306(a)). Therefore, the offeror's initial proposal should contain the offeror's best terms from a cost or price and technical standpoint. The Government reserves the right to conduct discussions if the Contracting Officer later determines them to be necessary. If the Contracting Officer determines that the number of proposals that would otherwise be in the competitive range exceeds the number at which an efficient competition can be conducted, the Contracting Officer may limit the number of proposals in the competitive range to the greatest number that will permit an efficient competition among the most highly rated proposals. 

(5) 
The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit cost or prices offered, unless the offeror specifies otherwise in the proposal. 

(6) 
The Government reserves the right to make multiple awards if, after considering the additional administrative costs, it is in the Government's best interest to do so. 

(7) 
Exchanges with offerors after receipt of a proposal do not constitute a rejection or counteroffer by the Government. 

(8) 
The Government may determine that a proposal is unacceptable if the prices proposed are materially unbalanced between line items or sub-line items. Unbalanced pricing exists when, despite an acceptable total evaluated price, the price of one or more contract line items is significantly overstated or understated as indicated by the application of cost or price analysis techniques. A proposal may be rejected if the Contracting Officer determines that the lack of balance poses an unacceptable risk to the Government. 

(9) 
If a cost realism analysis is performed, cost realism may be considered by the source selection authority in evaluating performance or schedule risk. 

(10) 
A written award or acceptance of proposal mailed or otherwise furnished to the successful offeror within the time specified in the proposal shall result in a binding contract without further action by either party. 

(11) 
If a post-award debriefing is given to requesting offerors, the Government shall disclose the following information, if applicable: 

(i) 
The agency's evaluation of the significant weak or deficient factors in the debriefed offeror's offer. 

(ii) 
The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past performance information on the debriefed offeror. 

(iii) 
The overall ranking of all offerors, when any ranking was developed by the agency during source selection. 

(iv) 
A summary of the rationale for award. 

(v) 
For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror. 

(vi) 
Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the agency. 

(End of provision)

L.6 
Service of Protest, FAR 52.233-2, (SEP 2006)

(a)
Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the General Accounting Office (GAO) shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from:

General Service Administration

Federal Acquisition Service

Attn: Jane Scroggins
819 Taylor Street, Room 14A02

Fort Worth, TX  76102
(b)
The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO.

(End of provision)

L.7
Authorized Deviations or Variations in Provisions (GSAM 552.252-5) (SEP 1999) (DEVIATION FAR 52.252-5)

(a)
The use in this solicitation of any Federal Acquisition Regulation (48 CFR Chapter 1) provision with an authorized deviation or variation is indicated by the addition of “(DEVIATION)” OR (VARIATION)’ after the date of the provision, if the provision is not published in the General Services Administration Acquisition Regulation (48 CFR Chapter 5).  The use in this solicitation of any Federal Acquisition Regulation (FAR) provision with an authorized deviation or variation that is published in the General Services Administration Acquisition Regulation is indicated by the addition of “(DEVIATION)” (FAR provision no) or “(VARIATION)” (FAR provision no) after the date of the provision.  

(b)
The use in this solicitation of any General Services Administration Acquisition Regulation provision with an authorized deviation or variation is indicated by the addition of “(DEVIATION)” or “(VARIATION)” after the date of the provision.

(c)
Changes in wording of provisions that are prescribed for use on a “substantially the same as” basis are not considered deviations.  Therefore, when such provisions are not worded exactly the same as the FAR or GSAM provision, they are identified by the word “(VARIATION).”

(End of provision)

L.8
Alternate Proposals
Offerors may consider different methods of performance and to suggest alternates to their basic proposal.  Each proposed alternate shall be submitted as a separate proposal. The alternate proposal shall include technical and price proposals, and shall reference the section and paragraph number(s) of Section C to which it applies.  The alternate proposal shall contain an explanation of its advantages and disadvantages compared to the basic offer and other alternate offers.  Each alternate to the basic proposal will be subject to a separate evaluation.

L.9
Instructions for Modifying Proposals
Offerors shall make changes to proposals by modifying proposal pages.  Changes shall be indicated by drawing vertical lines adjacent to the change in the right margin.  Include the date of the modification at the bottom of the respective page.  Modifications of a proposal are subject to FAR Clause 52.215-1(c), Submission, Modification, Revision, and Withdrawal of Proposals.

L.10
Disposition of Proposals
At least one copy of each proposal will be retained by the office issuing the solicitation and the remainder will be destroyed.  No destruction certificate will be issued.

L.11
Proposal Format and Preparation Instructions
L.11.1 
Proposal Preparation Costs
This solicitation does not commit the Government to pay any cost for the preparation and submission of a proposal in response to this solicitation.  In accordance with FAR Part 32.702 Policy, the Contracting Officer is the only individual who can legally commit the Government to the expenditure of public funds.

L.11.2 
 Format and Preparation Instructions
General Instructions – The minimum acceptance period for a proposal will be 180 days unless a longer period is specified in the offer.  The proposal shall be in three (3) volumes.  Each volume shall be separate and complete so that evaluation of each may be accomplished independently, or concurrently with, evaluation of the other volumes.  Offerors shall submit copies via CD-ROM and printed hard copies of each volume to the Contracting Officer as follows:  


Volume I - Business Proposal - Submit one original and two (2) copies.


Volume II – Technical Proposal  - Submit one original and two (2) copies.


Volume III – Price Proposal - Submit one original and two (2) copies.

Volume I - Business Proposal:  Shall contain a completed and signed, Representations, Certifications, and Other Statements of Offers (Section K of this solicitation).  NOTE: Large businesses are required to submit a Small Business Subcontracting Plan in accordance with FAR 52.219-9 (ALT II) for proposals that exceed $550,000.  The Subcontracting Plan shall be part of Volume I.  Subcontracting Plan submittals do not apply to small businesses.

Volume I shall also include reference and explanation of any exceptions or deviations taken or conditional assumptions made with respect to the Offeror’s proposal versus the requirements of Section C, clauses, provisions, or terms and conditions of this solicitation.  All exceptions taken must contain sufficient amplification and justification to permit evaluation.  All benefits to the Government shall be explained for each exception taken.  Such exceptions will not automatically cause a proposal to be termed unacceptable unless the exception(s) fails to provide sufficient benefits to the Government or result in deviations from the requirements of this solicitation. 

Offeror shall identify all Government-owned property in the offeror’s possession and all property acquired from federal funds, to which the offeror has title that is proposed for use in the performance of a contract resulting from this solicitation. 

Volume II - Technical Proposal.  The technical proposal must be presented in a concise and straightforward manner and shall not contain reference to price.  The technical proposal shall not exceed an additional one hundred (100) pages in response to Section B through M of the solicitation.  There are two methods of responding to this solicitation.  In Volume II, the responses may be marked as “RESPONSE:” and included immediately following the related section paragraph.  Or, the offeror may choose to not include responses just after the related section paragraph.  If responses are not included after each section paragraph, Volume II shall be structured with tabs identifying the response for each paragraph of Section C (C.1 through C.12). This will assist the evaluators in locating information in a timely manner. 

Offeror must DEMONSTRATE the ability to meet all requirements described in Section C (and references contained therein) of this solicitation.  Offeror shall clearly DESCRIBE IN TECHNICAL DETAILS the ability to comply with each paragraph and subparagraph of Section C of this solicitation.  A statement of compliance without the detailed description of how compliance will be met will not be considered sufficient evidence that the services offered can technically meet the requirements.  

Volume II may also include detailed technical literature or documents to support the offeror’s technical proposal.  This would specifically be literature to explain or clarify offerings.  Please do not include superfluous marketing material as this makes it more difficult to decipher what supports an offeror’s actual response to Section M, Evaluations Factors for Award.
Offeror shall describe past performance/experience that is relevant to services offered in response to this solicitation.  The offeror shall provide a narrative of at least three projects for similar tasks as required by this SOW.  This experience must have been acquired in the past three (3) years.  Provide contract numbers if applicable, dollar values, description of tasks performed, and periods of performance.  Each narrative shall also include a current name, area code and phone number, mailing and e-mail address of the person who can verify past experience.  The offeror shall provide information on problems encountered on the identified tasks or customer accounts and the offeror’s corrective actions.  The Government shall consider this information, as well as information obtained from any other source, when evaluating the offeror’s past performance/experience.  

In addition to the technical factor of Past Performance/Experience, the offeror shall use Volume II to respond to the technical factor of Subcontracting and Management Approach.  Please see Section M of this solicitation for everything that will be considered in evaluation of all non-cost technical factors.  Responses to Section M.3, Basis of Award, should be in the order as stated.  Technical Approach is stated first and will be evaluated by looking at Sections B and C of the solicitation.  Past Performance/Experience is second with its subfactors, Subcontracting is third with its subfactors, and Management Approach is fourth with its subfactors and elements.  Please respond to these factors in referenced order.  
Volume III - Price Proposal -  Shall contain complete information as prescribed in Section B of this solicitation.  The price proposal(s) shall consist of all price-related information required under this solicitation.  Price information reflects the actual prices to be paid by the Government for performance of the work required under the contract.  Since award of the contract(s) shall be based on technical competency and price reasonableness, the information required in the price proposal(s) should be specific and complete in every detail.  The price proposal(s) shall be organized as follows:

PART A:  Introduction to the Price Proposal

The introduction shall contain a brief overview of the proposed services.  If any alternate offers are proposed, a summary of the service differences shall be given, along with the differences in pricing and the benefits to the Government (i.e. cost/savings).  

PART B:  Price Schedule Summary (Electronic and Hardcopy)

This part shall consist of the completed price schedule depicted in Section B of this solicitation.  Offerors shall complete the price schedule in accordance with the instructions given in Section B paragraph B.7 of this solicitation.  Offerors shall submit the price schedule via CD-ROM (Microsoft Excel) and hardcopy form.  A printout of the electronic price schedule will be accepted as a hardcopy submission provided the price schedule is in letter size.  

The intent of this price schedule is for the Government to compare price proposals on an equal level (“apples to apples”) for each option feature.  Offerors that meet the minimum capabilities in C.2 are required to provide the services that the offeror normally provides to commercial customers and that are identified in this solicitation.  Offerors shall indicate “N/A” on the price schedule for option services and features that are not provided to any commercial customer.  While services and features should be priced for locations served, the offeror will not be required to provide any service or feature that is not offered in a particular area.  

PART C:  Pricing Information.


Offerors are required to attach and submit pricing information to support the Offeror’s total unit prices.  Supporting pricing information shall be accurate, complete, and current and should include the following: 

1.
Description of products and services offered

2.
Quantities of products and services offered.

3.
Unit prices of installing each product (if applicable)

4.
Monthly prices of individual services offered.

5.
Other Supporting Services (options) applicable to the state/city offered (e.g. ISDN, Voice Mail, BRI & PRI, or cabling services).

6.
Other pertinent information to support pricing, (e.g. fees, taxes, etc.).

Offerors are advised that any item and/or service required in the contract for which a price is not specifically identified by the offeror will be considered to be included in the price of another item or provided at no cost to the Government.


All required services in this solicitation that incur costs must be included in the prices offered.  Each proposal shall contain sufficient details to support the prices offered.  Unit prices for services having the same item description shall be identical.  The unit/total prices in the contract(s) for each option feature offered will be used to order services against the contract(s).

PART D:  Tariffed Pages (If applicable)
This section shall contain a copy of the tariff page(s) where each charge on the price schedule located in Section B appears. These charges shall be underlined.  Charges for which the tariff page(s) are not included or underlined shall be considered as not being proposed.


L.12
552.219-72  Preparation, Submission, and Negotiation of Subcontracting Plans. 

(a)
An offeror, other than a small business concern, submitting an offer that exceeds $550,000 ($1,000,000 for construction) shall submit a subcontracting plan with its initial offer. The subcontracting plan will be negotiated concurrently with price and any required technical and management proposals, unless the offeror submits a previously-approved commercial plan. 

(b)
Maximum practicable utilization of small, HUBZone small, small disadvantaged, women-owned, veteran-owned, and service-disabled veteran owned small business concerns as subcontractors is a matter of national interest with both social and economic benefits. The General Services Administration (GSA) expects that an offeror’s subcontracting plan will reflect a commitment to assuring that small, HUBZone small, small disadvantaged, women-owned, veteran-owned, and service-disabled veteran owned small business concerns are provided the maximum practicable opportunity, consistent with efficient contract performance, to participate as subcontractors in the performance of the resulting contract. An offeror submitting a commercial plan can reflect this commitment through subcontracting opportunities it provides that relate to the offeror’s production generally; i.e., for both its commercial and Government business. 

(c)
GSA believes that this potential contract provides significant opportunities for the use of small, HUBZone small, small disadvantaged, women-owned, veteran-owned, and service-disabled veteran owned small business concerns as subcontractors. Consequently, in addressing the eleven elements described at FAR 52.219-9(d) of the clause in this contract entitled Small Business Subcontracting Plan, the offeror shall: 

(1)
Demonstrate that its subcontracting plan represents a creative and innovative program for involving small, HUBZone small, small disadvantaged, women-owned, veteran-owned, and service-disabled veteran owned small business concerns in performing the contract. 

(2)
Include a description of the offeror’s subcontracting strategies used in any previous contracts, significant achievements, and how this plan will build upon those earlier achievements. 

(3)
Demonstrate through its plan that it understands the small business subcontracting program’s objectives and GSA’s expectations, and it is committed to taking those actions necessary to meet these goals or objectives. 

(d)
In determining the acceptability of any subcontracting plan, the Contracting Officer will take each of the following actions: 

(1)  Review the plan to verify that the offeror demonstrates an understanding of the small business subcontracting program’s objectives and GSA’s expectations with respect to the program and has included all the information, goals, and assurances required by FAR 52.219-9. 

(2)  Consider previous goals and achievements of contractors in the same industry. 

(3)  Consider information and potential sources obtained from agencies administering national and local preference programs and other advocacy groups in evaluating whether the goals stated in the plan adequately reflect the anticipated potential for subcontracting to small, HUBZone small, small disadvantaged, women-owned, veteran-owned, and service-disabled veteran owned small business concerns. 

(4)  Review the offeror’s description of its strategies, historical performance and significant achievements in placing subcontracts for the same or similar products or services with small, HUBZone small, small disadvantaged, women-owned, veteran-owned, and service-disabled veteran owned small business concerns. The offeror’s description can apply to commercial as well as previous Government contracts. 

(e)
Failure to submit an acceptable subcontracting plan and/or correct deficiencies in a plan within the time specified by the Contracting Officer shall make the offeror ineligible for award. 

(End of provision) 

L.13
 552.214.70 “ALL OR NONE” OFFERS  (ALT I) (SEP 1999)


DELETED FROM SOLICITATION

L.14     52.204-6  DATA UNIVERSAL NUMBERING SYSTEM (DUNS) NUMBER.  (OCT 2003)

(a)  The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation "DUNS" or "DUNS+4" followed by the DUNS number or "DUNS+4" that identifies the offeror's name and address exactly as stated in the offer. The DUNS number is a nine-digit number assigned by Dun and Bradstreet, Inc. The DUNS+4 is the DUNS number plus a 4-character suffix that may be assigned at the discretion of the offeror to establish additional CCR records for identifying alternative Electronic Funds Transfer (EFT) accounts (see Subpart 32.11) for the same parent concern. 

(b)   If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to                  obtain one. 

(1) An offeror may obtain a DUNS number- 

(i) If located within the United States, by calling Dun and Bradstreet at 1-866-705-5711 or via the Internet at http://www.dnb.com; or 

(ii) If located outside the United States, by contacting the local Dun and Bradstreet office. 

(2) The offeror should be prepared to provide the following information: 

(i) Company legal business name. 

(ii) Tradestyle, doing business, or other name by which your entity is commonly recognized. 

(iii) Company physical street address, city, state and Zip Code. 

(iv) Company mailing address, city, state and Zip Code (if separate from physical). 

(v) Company telephone number. 

(vi) Date the company was started. 

(vii) Number of employees at your location. 

(viii) Chief executive officer/key manager. 

(ix) Line of business (industry). 

(x) Company Headquarters name and address (reporting relationship within your entity). 

(End of provision)

Page Intentionally Left Blank
SECTION M -- EVALUATION FACTORS FOR AWARD
M.1
ELIGIBILITY FOR AWARD  

Proposals shall be prepared in accordance with the instructions in Section L of the solicitation and must clearly demonstrate the contractor’s ability to meet all requirements specified in the solicitation.  Failure to furnish full and complete information that demonstrates the Offeror’s ability to satisfy the requirements may cause an offer to be considered technically unacceptable.  For an offer to be eligible for award the offeror must agree to all terms and conditions of the solicitation, must be determined basically qualified and responsible, and must not receive a poor rating for any evaluation factor.

The determination of offeror basic qualification and responsibility will be made by the Contracting Officer and will be assessed on a pass/fail basis.  The Government will make determinations of basic qualifications as defined below (M.1.1) and responsibility in accordance with Federal Acquisition Regulation (FAR) 9.1, Responsible Prospective Contractors, and information available from other sources.  The Government also reserves the right to determine the responsibility of prospective major subcontractors.  Offers that do not meet the pass/fail qualifications will not be evaluated further and will not be considered for award.  

If offers result in an advantage to the Government, multiple awards shall be made for one or more of the metropolitan areas.  The offeror is required to provide local telecommunications services for Federal Agencies in a city or cities located within the metropolitan area where the offeror currently sells or resells local telecommunications services to commercial customers.  If this solicitation results in multiple awards for one or more of the metropolitan areas, the telecommunications service provider will be selected based on the fair consideration process in accordance with Section G.2.2. 

“All or None” offers or offers made on a similar basis will not be considered.

M.1.1
Basic Qualification Requirements
To be considered for evaluation, the offeror must certify the following basic qualifications will be met at contract award.  The offer will provide the required certification of these items in the cover letter to the offer.

(a)  The offeror must be certified by the appropriate regulatory authority as 

identified in B.1 in order to submit an offer for the metropolitan area or areas within the state certified.    

(b)  The offeror must meet the minimum qualifications described in Section C.2.

(c)  The offeror must be capable of providing a centralized electronic media invoice for each city served to GSA and receive payment.

(d)  The offeror must be capable of providing a centralized invoice to direct order/direct bill customers and receive payment from direct order/direct bill customers.

(e)  The offeror must offer services in the award area where the offeror currently sells or resells local telecommunications services to commercial customers.

M.2
SOURCE SELECTION PROCESS  
The source selection will proceed in two sequential phases:

· Initial Proposal Evaluation

· Final Proposal Evaluation

Offerors are advised that the Government intends to award contracts after an initial competitive range determination, a single round of discussions with offerors and an evaluation of final revised proposals.  However, the Government reserves the right to make awards on initial proposal submissions without discussions.  The Government also reserves the right to make more than one competitive range determination and to conduct more than one round of discussions/negotiations during the Initial or Final Proposal Evaluation phases.

M.2.1
Initial proposal evaluation may proceed as follows: 

1) Conformance Appraisal.  Offeror submissions will be reviewed to verify acceptability of capabilities demonstration and compliance with subcontracting requirements.  Failure to satisfy these criteria may result in the offeror’s proposal not receiving further consideration. 
2) Compliance Appraisal.  Proposals will be reviewed to verify compliance with the requirements of the solicitation.  Offerors may be given the opportunity to clarify certain aspects of proposals or to resolve minor or clerical errors.  Failure to comply with the RFP requirements may result in the offeror’s proposal not receiving further consideration.
3) Initial Evaluation.  Technical and Price proposals will be reviewed and evaluated in accordance with the factors and criteria as stated in this solicitation.  If GSA decides to communicate with the offerors it shall be limited to information addressing adverse past performance, or to enhance Government understanding of proposals.  Such communications shall not provide an opportunity for the offeror to revise its proposal.
4) Competitive Range Determination.  Based on the ratings of each proposal against all evaluation criteria, the contracting officer will establish a competitive range comprised of the most highly rated proposals.  Less competitive offerors will be eliminated from further consideration.
5) Discussions.  After the competitive range has been established, the Contracting Officer (CO) may conduct written and/or oral discussions with each offeror within the competitive range.  The primary objective of these discussions is to maximize the Government’s ability to obtain best value based on the requirements and the evaluation factors set forth in this RFP.
M.2.2
Final Proposal evaluation may proceed as follows:

1) Call for Final Technical Proposal Revisions.  Following discussions, offerors may be given the opportunity to submit proposal revisions (change pages).  If the CO calls for Final Proposal Revisions, all offerors in the competitive range will be given the opportunity to submit final proposal revisions.
2) Final Technical Proposal Evaluation.  Final Technical Proposal Revisions received as a result of discussions will be evaluated in accordance with the factors and criteria set out in this plan.  Final strengths and weaknesses will be identified and final factor ratings will be assigned for mandatory services. 
3) Final Revised Price Proposals.  Following completion of the Final Technical Proposal Revision Evaluation, the Government may request that all offerors with proposals within the competitive range submit Final Revised Price Proposals. 
4) Final Price Evaluation.  Final Revised Price Proposals will be evaluated in accordance with Section M.3.2 Price Evaluation.  
M.3
BASIS OF AWARD
This Section identifies the non-cost technical and price factors to be used for evaluation of offers in response to this solicitation.  Contract(s) will be awarded to offeror(s) whose proposals are most advantageous and a best value to the Government.  The following factors listed in descending order of importance will be evaluated
Non-Cost Technical Factors

a. Technical Approach
b. Past Performance/Experience
c. Subcontracting
d. Management Approach
Price Factor

Total Evaluated Discounted Cost (TEDC) (described below at Section M.3.2 Price Evaluation).
Technical approach is considered more important than Past Performance/Experience which is considered more important than Subcontracting which is considered more important than Management Approach.  The non-cost technical factors when combined are more important than price.  As proposals become more equal on technical merit, the evaluated price becomes important.
The Government anticipates that multiple awards shall be made for one or more of the metropolitan areas.  The offeror is required to provide local telecommunications services for Federal Agencies in a city or cities located within the metropolitan area where the offeror currently sells or resells local telecommunications services to commercial customers.  If this solicitation results in multiple awards for one or more of the metropolitan areas, the telecom service provider will be selected based on the fair consideration process in accordance with Section G.2.2 of the solicitation.

M.3.1
Non-Cost Technical Evaluation
Proposals will be evaluated with respect to four non-cost technical factors:  Technical Approach, Past Performance/Experience, Subcontracting and Management Approach.  During the evaluation of offeror proposals, strengths and weaknesses will be identified and documented at the subfactor levels.  Subfactors, however, will not be individually rated.
The following are the non-cost technical factors and subfactors (if listed):

a.  Technical Approach

Technical Approach is being evaluated based on the offerors proposed basic services required in Sections B and C of the solicitation.  A numerical point value will be applied to basic services provided and this will be calculated to get a sum for maximum points.  The number of points for each item has been assigned based on GSA perception of the value of a service, feature, and provision. 

b.  Past Performance/Experience 

The offeror and its major subcontractors will be evaluated on past performance and experience.  This assessment will reflect the consideration of all relevant information that is readily available to the Government, including both the information received from the offeror and information obtained from other sources.  An offeror unable to fully demonstrate it has successfully completed similar tasks to this SOW in the past three (3) years will not be considered technically acceptable. 

The Past Performance/Experience factor comprises the following subfactors which are equally important.

1) Transition.  Relevant experience that explains the degree to which the offeror and major subcontractors demonstrate experience performing transitions of major telecommunications services and associated support systems required.  This would also include transition of billing systems.

2) Price.  History of maintaining competitive pricing for products and services and history of cost control in meeting proposed cost estimates. 
3) Customer Satisfaction.  Level of customer satisfaction with telecommunications services, support systems, and key personnel delivered on Government and commercial contracts.

4) Relevant Experience.  Degree to which the offeror and major subcontractors demonstrate relevant corporate experience providing telecommunications services and associated support systems required under Section C, Descriptions/Specifications/Work Statement.

5) Contractual History.  Termination history on Government and commercial contracts and history of fulfilling all technical and non-technical contractual terms and conditions.

The following questions will be asked during the past performance/experience 

interviews with submitted experience examples.  

1. How would you rate the company’s overall technical performance?

2. How would you rate the company’s overall management performance (transitions, mod pricing of new technology, etc.)?

3. How would you rate the company’s ability to be cooperative, business-like and concern with the project (customer satisfaction, etc.)?

The Government may supplement the information provided with performance information it may obtain from any source including its own experience with the offeror.  In the event the government conducts reference checks, customer satisfaction with respect to technical requirements, the business relationship and management responsiveness will be evaluated. 

c.  Subcontracting (large business only)

2) Past Performance.  Give explanation of how the small business subcontracting goals were managed and if the agreed upon awarded goals were met.  If goals were not met for a particular time frame, did the contractor give an explanation as to why (explanation of good faith effort).  Did the contractor enter the required reports via the Small Business Administration (SBA) website that support Electronic Subcontracting Reporting System (eSRS) and receive acceptance.  If reports were rejected for some reason, provide explanation as to the rejection and how it was corrected.  
3) Compliance.  Degree to which the offeror’s subcontracting plan complies with the requirements of 15 U.S.C. 637 d (8) and Subpart 19.7 of the FAR.  A subcontracting plan, approved by GSA with concurrence from SBA, is a condition of award.
4) Participation.  Degree to which the offeror proposes a sound approach and demonstrates a commitment to meet the agreed upon goals for participation of small business, veteran-owned small business, service-disabled veteran-owned small business, HUBZone small business, small disadvantaged business, and women-owned small business concerns. 

Note:  Because this factor only applies to large business, and to create a fair playing field for both small and large businesses, this Subcontracting factor will become neutral when doing a source selection analysis between a large and small business.

d.  Management Approach

The Management Approach factor comprises the following subfactors and elements.  Subfactors and the elements under each subfactor are of equal importance.


1)  Transition Approach.  Offeror must submit a transition plan for both physical transition of 
services and transition of billing.  The physical transition plan for services must include how the offeror intends to transition services from the expiring contract to the new contract.  Offeror will need to explain what will be required from GSA and the offeror/contractor to make this process as smooth and seamless to the customer as possible.  The offeror must demonstrate an understanding of what a transition involves and how it intends to make the process as simple as possible.  For any incumbent offeror, this plan should include lessons learned to improve the process as a whole.  

The billing transition plan should demonstrate the specifics to accomplish the Billing Procedures referenced in Section G.4 in this solicitation.  Again, a smooth and simple changeover from the current expiring contract for both GSA and the offeror is a requirement.


2)  Support Systems

a) Quality of Systems.  Degree to which the offeror proposes a sound approach and demonstrates the capability to provide compliant support systems including: 1) service ordering, 2) operational support, 3) billing, 4) trouble-handling, 5) training, and 6) customer service. 
b) Customer Access.  Degree to which the offeror provides access to support system.
c) Utility.  Degree to which the offeror’s proposed support systems are efficient, user-friendly, and minimize customer workload.
d) Integration.  Degree to which the offeror’s proposed support systems are electronically integrated.

3)  Pricing.  Offeror provides plan that explains cost controls to maintain competitive pricing throughout the contract period.  The Government expects large volume discount pricing and expects to receive the lowest possible price that an offeror would provide to its largest, best commercial customer.  Offeror should be able to guarantee discounted prices or have a good explanation why discounts are not being offered.

4)  Program Management

a) Proposed Team to Support the MLSA Contract.  Degree to which the offeror has assembled an experienced and capable team with well defined roles and responsibilities that build on the strengths of the team members.
b) Key Personnel.  Degree to which the qualifications and experience of the proposed program manager and other key personnel are appropriate and will lead to success of the MLSA program.
c) Business Development.  Degree to which the offeror proposes a sound approach and demonstrates the capability to effectively develop and manage business relationships with both new and existing customers.
d) Program Management Organization.  Degree to which the program manager’s reporting chain within the organizational structure ensures appropriate access to upper management and corporate resources.

M.3.2
Price Evaluation
Evaluation of the offeror’s pricing of mandatory services. 

Offerors are advised that any service or item delivered under this contract for which the offeror does not specifically identify a price shall be considered to be included in the price of another item or provided at no cost to the Government as part of the basic service unless otherwise provided in this contract.
Total Evaluated Discounted Cost (TEDC)

The TEDC for an offer represents the present value over the entire contract period (including option years) of all costs to the Government for voice and/or data services, including the cost of basic service, features, mandated taxes, surcharges, and fees, and any other costs related to the service requirements.  The total evaluated price will not include the cost of optional or additional services proposed by the offeror.

For purposes of evaluation, services, features, taxes, surcharges, fees, and other costs will be computed using the prices proposed by the offeror in the Section B price tables, (total inclusive prices), multiplied by the quantities of services currently in service through the current GSA telecom contracts.  In cases where offerors propose service footprints less than the entire MLSA service area, only the traffic associated with the proposed footprint will be used to compute the evaluated price.  In comparing offerors with different service footprints, the Government will compare pricing for intersecting areas of the footprints
.  Other analyses may also be completed in such cases in order to ensure equitable and valid comparisons among offerors.

Proposed prices will be compared with the following benchmarks where available: 

1. Prices of other offerors in the competitive range.

2. Current GSA Metropolitan Area Acquisition (MAA) contract prices.

3. Other similar Government and commercial contract prices.

4. Independent Government cost estimate(s).

5. Prices set by law and regulation such as state tariffs, etc.

To ensure fair, reasonable, balanced, and realistic prices, the Government may perform additional price and/or cost analysis in accordance with FAR Part 15.404 for the offered requirements.  Offerors are advised that all prices for mandatory and optional services and features, technical support, and other priced items may be subject to price and/or cost analysis.  Prices that are determined to be unrealistic, unbalanced, or not fair and reasonable, will not be accepted by the Government.  The Government will also examine offers for unbalanced pricing.  The Government may reject any offer that is materially unbalanced, according to the FAR 15.404-1(g) definition of materially unbalanced.  

The Government reserves the right to reject any or all offerors that do not offer an economic advantage.


Price proposals for services and option features offered will be provided using the criteria in L.11.2, Volume III.  Proposals will be evaluated based on weighted value for the Government requirements as stated in Section B, inclusive of option years. GSA will determine whether the Offeror’s pricing information reflects a clear understanding of the requirements, and if the offered prices are consistent with the technical solution being proposed in the technical proposal. The Contracting Officer will determine the fair and reasonableness of price proposals. 

END OF SOLICITATION
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� By statute, SBA does not approve or disapprove a subcontracting plan; rather, SBA’s comments are advisory, and the contracting officer approves or disapproves the plan.


� Intersecting areas of service footprints are those areas of service coverage, measured based on NPA-NXX, that are common to two or more offerors.





PAGE  
Section B – Page 12 of 12

MLSASecB-M070817-Amd2.doc

