 Questions and Answers regarding FirstGov Search Services (Solicitation Number GS00A02PDR0002)

Question:  Concerning the hardware that is listed on the modification:  Are there other web sites that run off of the same server?  What other applications run on the site (that might compete for CPU/hard disk access, etc.)?  Is there a database (e.g. Oracle) already installed?

Answer:  The hardware is just for the search capabilities.  There are no web sites that are run off of these servers.  These machines will be completely wiped clean and will be provided as Government Furnished Equipment (GFE).

Question:  Referring to the Statement of Work (SOW) in the original synopsis announcement, paragraph 1.1.1.9,  What types of databases?  Would we be provided with schemas and access APIs?

Answer:  Access to databases would be via ODBC.  All standard databases.  You will be provided with schema info for spidering but access APIs will have to be created.

Question:  Referring to the SOW in the original synopsis announcement, paragraph 1.1.1.11, Are the PDF and Word documents existing?  Can we assume that they have been pre-indexed (makes the PDF easily searchable)?

Answer:  The documents do exist.  You may NOT assume that they have been pre-indexed.

Question:  Referring to the SOW in the original synopsis announcement, paragraph 1.1.1.12, Is there a taxonomy available for us to review or can it be defined further (how many levels, etc.)?

Answer:  There are no taxonomies available for review.  There will be multiple taxonomies.  They may be agency or subject specific and may be many levels deep.

Question:  Who is the current provider?

Answer:  The current provider is Federal Search Foundation who contracts with Inktomi Corporation for search services.

