[image: image3.png]A N2
=)

S /
* Kk ok k k k k

FROM THE AMERICAN PEOPLE





M/OAA/GRO/EGAS-09-038                                Office of Security / Designated Contractors


REFERENCE: Total Small Business Set-aside

ISSUANCE DATE: October 16, 2008


CLOSING DATE:  August 31, 2011  3:00 PM Eastern Daylight Savings Time 


Ladies/Gentlemen:

SUBJECT:  Solicitation for Blanket Purchase Agreement (BPA) for Designated Contractors, Office of Security,  PIDS  -  Solicitation No. M/OAA/GRO/EGAS-09-038
The United States Government, represented by the U.S. Agency for International Development (USAID), is seeking qualified vendors interested in providing services as described in the attached solicitation.

Submittals shall be in accordance with the attached information at the place and time specified. Offerors wishing to respond shall submit a current resume with your TIN and DUNS numbers, as well as all the requested information within the content of this solicitation by November 15, 2008. This solicitation will be open throughout the period of this blanket purchase agreement. All proposals received after this initial date will be evaluated on a quarterly basis. All responsible sources may submit an offer of interest throughout this time period. Only written offers received directly from the offerors are acceptable. (No phone calls will be accepted.) 

Any questions as well as submission of proposals in response to this solicitation must be directed to:

                       Mr. Gerard Torres, Investigations Program Manager 

                       U.S. Agency for International Development

                       Office of  Security / Personnel , Information and Domestic Security Division 
                       M/OAA/SEC/PIDS, Room 2.06-22 

                       1300 Pennsylvania Avenue, N.W. 

                       Washington, DC  20523-7101 

                       Telephone Number (202) 712-0148 

                       E-mail: getorres@usaid.gov

Offerors should retain for their records copies of all enclosures which accompany their proposals. All submissions should be clearly marked with the solicitation number: M/OAA/GRO/EGAS-09-038.

Sincerely,

Marjan A. Zanganeh
Contracting Officer

M/OAA/GRO/EGAS 

Office of Acquisition and Assistance

 Please submit the required information electronically to: Mr. Gerard Torres. Mr. Torres may be contacted via e-mail at getorres@usaid.gov or by telephone at (202) 712-0148.
I wish to emphasize that this letter does not obligate USAID to execute a Blanket Purchase Agreement, nor does it commit USAID to pay any cost incurred in the preparation and submission of the foregoing.    
Sincerely, 

/S/

Marjan A. Zanganeh
Contracting Officer
M/OAA/GRO/EGAS
STATEMENT OF WORK
“Blanket Purchase Agreement – Designated Contractors”
4A. DESCRIPTION/SPECIFICATIONS/STATEMENT OF WORK


7B. EVALUATION AND SELECTION CRITERIA.




A. DESCRIPTION/SPECIFICATIONS/STATEMENT OF WORK 

I. 
The Designated Contractor (DC - background investigator) must conduct Single Scope Background Investigations (SSBI), Periodic Reinvestigations (SSBI), Periodic Reinvestigations (SSBI-PR) and other personnel security-related investigations under a Blanket Purchase Agreement (BPA). A Blanket Purchase Agreement is a simplified method of procuring quantities of supplies or services that selected vendors are in a position to furnish, and eliminates the need for more complex acquisition methods. There will be no minimum or maximum guaranteed quantity.  Background investigations will be conducted in full compliance with Executive Orders 10450 and 12968, Security Policy Board issuance’s 1-97 and 2-97, the Privacy Act of 1974, the Right to Financial Privacy Act and other relevant regulations, and USAID/SEC policies and procedures which are set forth in the USAID Special Agent Manual.

II.
Designated Contractors must comply with the standards and requirements prescribed by the Office of Personnel Management in the Federal Personnel Manual (FPM), Chapters 731 through 736 and USAID, Office of Security policies, standards, and procedures as outlined in the USAID Special Agent Manual.

III.
Designated Contractors must have a minimum of three years of federal, state, or local law enforcement personnel security background investigative experience; and/or counter-intelligence experience.

IV.
Designated Contractors must have, or be able to obtain a Top Secret security clearance based on a favorably adjudicated Single Scope Background Investigation to be considered for award. 

V.
Designated Contractors must be willing to undergo orientation training in the Washington, DC area and attend periodic training conferences whenever and wherever scheduled.  DC’s will be assigned to a Primary Regional Area (PRA) in reasonable proximity to their residence (to the extend possible, within a 150-mile radius of the residence) where the majority of their work will be performed.  

VI.
Designated Contractors must register as a small-business, apply for a Dun & Bradstreet (DUNS) number, and have a current registration with the Central Contractor Registration (www.ccr.gov).

VII.
Designated Contractors must be willing to accept work (minimum of three cases) per month, if assigned.  

VIII.
Designated Contractors must be computer literate and proficient in Microsoft Word and Microsoft Excel. Designated Contractors must also have e-mail and fax capabilities. 


IX.    Designated Contractors must be a US citizen and must possess a current US Passport.

X.     Designated Contractors must be willing, ready, and able to complete assignments within the designated suspense periods, which are normally 30 days for an SSBI investigation, 25 days for a Periodic Reinvestigation, and two weeks for a Limited Inquiry/Special Investigation.  

XI.
With each investigative assignment, (call order/project order) Designated Contractors shall be tasked to complete the following investigative coverage (leads):

· Schedule and conduct a Personal Interview of security clearance candidate;

· Verify identity and citizenship status;

· Verify employment during the past 5 to 7 years through records and interviews;

· Verify claims of residence during the past the past 3 years through records and interviews;

· Verify statements of educational achievement through records and interviews;

· Conduct interviews of references;

· Conduct interviews of ex-spouses;

· Conduct Local Agency (law enforcement agency) Checks (LACS);

· Verify public records, divorce, bankruptcy, civil/criminal actions;

· Expand the investigation, as necessary

· Conduct Limited inquiries that address issues, e.g., drug use, arrests, financial responsibility, mental health, etc, and other types of Special Investigations conducted in close association with Security Branch Management.

· Provide assistance and investigative support services to the Investigations Program as deemed necessary and appropriate. 

XII.
Designated Contractors must prepare all reports of investigations in strict conformance with reporting requirements outlined in the Office of Security Special Agent Manual, which will be subjected to a thorough quality assurance review.

XIII.
Upon completion of the investigation, the DC is required to submit a report of investigation (ROI) directly to the Office of Security, along with the Project Order and Voucher.  The Project Order, which serves as the Case Assignment and Funding Authorization, identifies USAID’s Cognizant Technical Officer (CTO) as the sender; Agent’s Name; Project Order Number; Date of Assignment; Suspense Date; Case Number; Subject’s name; Type of Investigation; and Hourly Rate; Man-Hours and Expenses authorized. The Voucher reflects the contract investigator’s name; Project Order Number; dates of investigative activities; number of hours spent on each activity; expenses; total amounts; and investigator’s signature.  Vouchers and Project Orders are subsequently perused and either approved or disapproved by the Cognizant Technical Officer, or Alternate CTO. 

XIV.
The DC, at the time of submitting his/her report of investigation and related documents, must also complete a voucher on-line. The website address will be provided to the DC during initial training and orientation. The DC will submit the voucher online, save the document, and download a copy of the voucher for his/her file, and submit a printed copy of the voucher as an attachment to the ROI. 

XV.
The DC is required to mail via FedEx (using USAID/Office of Security’s account number) all reports of investigations, vouchers, and relevant documents to the IPM upon completion of each investigation.  In the event a Designated Contractor fails to use the appropriate USAID FedEx Account Data when preparing a FedEx shipping label, the DC will be solely responsible for all related charges incurred.

XVI.
Each DC will be contracted by the US government via a Blanket Purchase Agreement.  Each DC will be paid for services rendered up to a maximum salary of $100,000 per annum, excluding travel related expenses and other approved fees associated with the Project Order.  The BPA Holder must sign up with the USAID’s Financial Management and Payroll services company contracted by USAID in order to receive salary payments and other travel expenses under this BPA. The DC will be paid for authorized services at the following fixed hourly rates:

 

09/01/08-08/31/09   $45.00 (Base Period)

09/01/09-08/31/10   $46.50 (Option Year One)

09/01/11-08/31/11   $48.00 (Option Year Two)

Samples of a Project Order and a Voucher Sheet are appended to this Statement of Work.

XVII.    Each DC will receive financial management and payroll services directly by the service provider and have the option to participate in Contractor-sponsored or managed benefits programs. The benefits will include: offering each DC voluntary W-2 employment and a comprehensive employee benefits program, assessing non-W-2 DCs for compliance with IRS guidelines for independent contractors; pre-tax health, dental, vision, long-term disability, and “401K” retirement program and life insurance plans;

XVIII.   The Financial Management and Payroll services company’s electronic system and/or related systems designed will enable individual DCs to register, enroll, or otherwise effect transition to the company through a secure web-based system; 

 

XIX.    The Financial Management and Payroll services company will provide appropriate DC orientation materials covering DC-related services only, including (but not limited to) benefits overviews for each individual DC and instructions on receiving additional support. 

XX.    Each DC is required to directly submit their individual vouchers to the CTO for approval and to the Financial Management and Payroll Services company for disbursement of payment. The Financial Management and Payroll Services company will provide payment to each DC once the authorization has been granted by the CTO. The Financial Management and Payroll Services company will process the payment within 10 days after funding has been received from USAID.

XXI.   Each DC will be able to review the status of their accounts through the Financial Management and Payroll Services company’s established DC online system. The Financial Management and Payroll Services company is required to have a contingency process that can replace any or all online activities in the event of a DC’s inability to access the Internet or online systems;


XXII.   Each DC will have access to telephonic and online (email and/or chat) support services provided by the Financial Management and Payroll Services company from 8:30 a.m. through 5:00 p.m. 
XXIII.   Designated Contractors may be tasked with special projects in order to assist the Investigations Program.

USAID Responsibilities 

I.       USAID will provide individual DC cost authorizations (copies of Purchase Orders) to the Financial Management and Payroll services company for each DC assignment and notify the Financial Management and Payroll services company of any additional expenses that are authorized, or of any amendments to a Project Order.


 II.       USAID will provide approved individual DC vouchers to the Financial Management and Payroll services company for each DC assignment.  Vouchers that have been reviewed and approved by the CTO will be marked “Approved.”

 
III.       USAID/Office of Security will provide each Designated Contractor with training and support services to ensure compliance with established policies, procedures, and standards. 

B. EVALUATION AND SELECTION CRITERIA.

Capability of the Vendor.

The USAID will award BPAs to vendors, as needed, based on past performance and experience. Vendors will be initially screened on a pass/fail basis for acceptability. Vendors rated as passed will be assessed points for past performance and experience. Vendors with an overall score of at least 65 will be considered for selection.

a. Experience (60 Points) Experience is the opportunity to learn by doing. USAID will evaluate each vendor's experience on the basis of its breath, its depth, and its relevance to the work that will be required under the prospective BPA. Evaluators will consider the years of experience conducting investigations in the federal environment, experience conducting personnel security investigations (including overseas experience), and computer proficiency.

b. Past Performance (40 Points) Past performance is a measure of the degree to which a vendor satisfied its customers in the past and complied with laws and regulations. The USAID will contact some of the vendor's customers to ask whether or not they believe (1) that the vendor was capable, efficient, and effective; (2) that the vendor's performance conformed to the terms and conditions of its contract; (3) that the vendor was reasonable and cooperative during the performance; and (4) that the vendor was committed to customer satisfaction. In evaluating past performance, USAID will contact some of the references provided by the vendor and other sources of information, including, but not limited to: other government agencies, better business bureaus, published media, and electronic data bases. Contractors with recent USAID experience will be evaluated on the performance they provided USAID. 
USAID will assess the vendor's communication and written skills, and familiarity with directives governing the conduct of background investigations through an interview.  


c. Acceptability. The USAID will determine the acceptability of each offer. An offer is acceptable when the offeror meets the minimum experience/qualification as stated in Section A – Statement of Work and it manifests the vendor's assent, without exception, to the terms and conditions of the solicitation, including attachments and amendments (if any). If a vendor takes exception to any of the terms and conditions of the scope of work, the USAID will consider its offer to be unacceptable. 
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FROM: Investigative Program Manager

SUBJECT: Case Assignment and Funding Authorization
PROJECT ORDER: -2008-08-20

DATE ASSIGNED:

SUSPENSE DATE:

The above identified Special Agent is assigned to the following case(s) for
completion.

Case No.: Case No.:

SUBJECT: SUBJECT:

Type: NEP IDI POL UGI Type: NEP IDI POL UGI

Agency: OIG OPI Agency: OIG OPI

Allowances: Man-Hours: () $

(Hourly Rate=$40.00 Mileage Expenses: $
Rate=$.485/mile)
Total: $00

The funding authorized by this Project Order will not be exceeded unless the
assigned Special Agent notifies the Investigative Program Manager (IPM) that
the costs will exceed the funds authorlzed Upon approval of the IPM, addltlonal

£ . Any costs in either man-hours or expenses which
exceed the estlmated costs allowed, as reflected above, will not be paid unless the
Agent has received prior approval to exceed the amounts from the IPM.

If applicable: Additional funding of hours and/or $ expenses
authorized by IPM per telcon on (date). S/A/IPM initials
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VOUCHER FOR PAYMENT OF INVESTIGATIVE SERVICES
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WAGES = $0.00 + EXPENSES $0.00 GRAND TOTAL = $0.00

| CERTIFY THE ABOVE IS A TRUE AND ACCURATE ACCOUNTING OF THE EXPENSES INCURRED BY ME
FOR THE ABOVE INVESTIGATIVE EFFORT.

SIGNATURE: DATE:
Gerard Torres, PM____ e DATE:
""""""" EXPENSE CODES T
A = Parking Fees F = Official Records Reproduction Costs
B = Public Transportation (Subway, Bus, Local Transportation) G = Car Rental
C = Telephone Calls H = Commercial Transportation, Air Fare, Train
D= Tolls J = Taxi Fares

E = Typing K = Taxes(Lodging/State/Local)
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