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Production Support Handbook

Direct Loan Consolidation Services (DLCS)
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4.4 Direct Loan Consolidation Services (DLCS)

4.4.1 Overview

This section describes the Direct Loan Consolidation Services (DLCS) processing procedures.

4.4.2 Schedule/Delivery Method/Contacts

	DLCS
	DLCS Contacts:

Derrick Armstead  334-206-7783 derrick.armstead@eds.com
Judith Weimer       502 326-1912 judith.weimer@eds.com
FMS/EDS Contacts:

David Gonzalez   202-377-3613 david.gonzalez@ed.gov
Sarala Sripada     202-377-3476 sarala.sripada@ed.gov
FMS Accounting Contacts:

Candice Hong     202-377-3418 candice.hong@ed.gov
Geeta Gupta        202-377-3417 geeta.gupta@ed.gov
FSA Bor. Serv. Contacts:
Scott Smith           202-377-3279 Scott.Smith@ed.gov
George Strudgeon 202-377-3807 George.Strudgeon@ed.gov
GAPS Contact:

Tremayne Cobb   202-260-4392 tremayne.cobb@ed.gov

	Program
	Schedule
	File Transfer

	SFA Process DLCO Incoming Data Request Set
	Daily (7:00am)
	FTP

	SFA Process Direct Loan Consolidation Incoming Data
	Daily (7:00am)
	FTP

	SFA DLCO Auto Payment Processing
	Daily (7:05am, 7:45am)
	FTP


4.4.3 SFA FMS DLCO GAPS File to LC
FMS usually receives 3 Files from Loan Consolidation for processing on a Daily basis:

· Refunds (RF)

· Obligations (OB)

· Payments (OB/PY) 

Also, FMS receives a monthly-unbooked loan file (XE) for processing from DLCS. (This File comes once in a month)

The files are processed by program SFA Process Direct Loan Consolidation Incoming Data, which is scheduled to run daily at 7:00 am.  This program retrieves the files from the FTP server, processes the files and generates files that are sent to the GAPS system in the EDCAPS server.

The ‘SFA Process DLCO Incoming Data Request Set’ program is scheduled to run at 7:00 am on the weekdays and 11:00 am on the weekends, it submits the ‘SFA Process Direct Loan Consolidation Incoming Data’ program. 

Daily Processing:

An Email Notification, indicating the file names, is sent from LC every time a file is sent to FMS. A sample screenshot is attached below:
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The following files were sent to FMS from LC,

dleo1200601.dat
d1¢0220060202020005. dat
d1¢0220060202020007. dat
d1¢0220060202020008 . dat

Have a Great Day!
Tony Randall

CSB - Production Support
Phone: 502 326-1998





If the email indicates that files were received, log onto Oracle Applications:

      Open the “Oracle Application Links” page:
F:\orant\ows\SFA-FMS Oracle Applications Links.htm
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Select the “Intranet PROD Applications” link. 
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Click “I Agree”
After a few seconds, the Login form will pop up
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Enter your User Name and Password
Click Login
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Click  “FSA DLC Manager”
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Under “Others”, click “Concurrent”
[image: image7.png]& Oracle Applications

FA FMS Produc

File Edit View Folder Tools Window Help

=181x|

R

O R

Reguest

| &

© My Completed Requests
© My Requests In Progress
© Al My Requests

FBSP R ODHER LD

Specific Requests
Regquest ID

Narme

Date Submitted

Date Completed

Status

Phase

Requestor

I

Iy |

3-FEBOG]

I

[include Reguest Set Stages in Query

Onder B
oW ¥
Select the Number of Days to View: 7
ca
C ( Submit a New Request ) ( cewr [ Fmng (D
Record: 1/1 1 | Listofvalu... | | <osc> ‘





Check the “Specific Requests” option.  

Enter today’s date
 in the “Date Completed” Field

Click  “Find”
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Select  “SFA Process Direct Loan Consolidation Incoming Data” under “Name”

Click  “View Log…” 
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Verify that the files listed in the DLC email alert are listed in the log file and have been picked up for processing.

Call the DLC Contact if there is any discrepancy. See Section 4.4.2 Schedule/Delivery Method/Contacts

If there is no file found in the log, it means that there is no DLCS File for Processing; hence you need not proceed further to check the logs and none of the Child Processes are kicked off.

If there is DLCS File in the Log, continue with checking the logs

Close the above log screen by clicking on the ‘X’ in the upper right-hand corner.  This will return you to the main requests window.

All the Child Processes spawning should also be completed with “Normal” Status.

The Main/Child Processes are as Follows:

	Main Program Name
	Main/Child Request
	Check Logs

	SFA Process DLCO Incoming Data Request Set
	Main Request Set
	Yes

	FSA FMS Metrics - Get FTP Server File Timestamp
	First stage of above Main Request set
	Yes

	SFA Process Direct Loan Consolidation Incoming Data
	Second stage of the above Main Request set
	Yes

	SFA FMS DLCO Process Unbooked (HOLD/XE) Program*
	Child Request
	No

	Journal Import*
	Child Request
	Yes

	SFA FMS DLCO HOLD/XE Control Reports*
	Child Request
	No

	SFA DL Consolidation HOLD/XE Error Report*
	Child Request
	No

	(The Requests marked in * are kicked off only when the Unbooked Loan File is processed 

(Eg: dlco1*)
	
	

	For Payments file:
	
	

	SFA Direct Loan Consolidation AP/GL Load Program
	Child Process
	No

	Payables Open Interface Import
	Child Process
	Yes

	SFA FMS DLCO PY/RF/OB Control Report
	Child Process
	No

	
	
	

	For Obligations file:
	
	

	SFA Direct Loan Consolidation AP/GL Load Program
	Child Process
	No

	Journal Import
	Child Process
	Yes

	SFA FMS DLCO PY/RF/OB Control Report
	Child Process
	No

	IPPP GL TO GAPS INTERFACE
	Child Process
	No

	SFA IPPP FILE FTP PROGRAM
	Child Process
	Yes

	Check Periodic Alert
	Child Process
	No

	
	
	

	For refunds file:
	
	

	SFA Direct Loan Consolidation AP/GL Load Program
	Child Process
	No

	Journal Import
	Child Process
	Yes

	SFA FMS DLCO PY/RF/OB Control Report
	Child Process
	No

	IPPP GL TO GAPS INTERFACE
	Child Process
	No

	SFA IPPP FILE FTP PROGRAM
	Child Process
	Yes

	Check Periodic Alert
	Child Process
	No

	
	
	


Follow the steps below to ensure that the job runs successfully by checking the following:

Monthly File –

NOTE:  Currently, the program fails to properly process the monthly file, which is compressed and sent from CSB to the FTP server.  After the failure, file uncompression must be requested to the DBA’s via a HD ticket.  The uncompression utility currently in use at FMS is decompx.  The syntax is as follows:

ls <file_name> | /usr/tmp/commprss/decompx
Once the file has been uncompressed and transferred to the FTP server, run program SFA Process Direct Loan Consolidation Incoming Data with default parameters, as shown in 4.4.5.1.  After the program has finished, continue with the monitoring.
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Click on the “Journal Import” program.  The Journal Import for the Monthly file is normally located above “SFA FMS DLCO Process Unbooked (HOLD/XE) Program” 

Click “View Output”

Note: This Journal Import is kicked off only when the unbooked loan file is processed (Eg: dlco1*)
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Verify that the Journal Import was successful (“SUCCESS”) as highlighted above.

If the Status of the Journal Import indicates other than “SUCCESS”, FMS Operations team will research the issue and make the necessary corrections. The reason can be various, if and when such scenarios occur, the events can be captured and the handbook will be updated on how the corrections are made.

Also make sure we are checking the Journal Import Logs for Journal Entry Source name of “DLCO HOLD_XE”
Close the above log screen by clicking on the ‘X’ in the upper right-hand corner.  This will return you to the main requests window.
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Click on “Payables Open Interface Import” program

Click “View Output”
Payables Open Interface Output Log:
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Scroll down to the last page.
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Verify that invoices have not failed. You can see in the log above that none of the invoices failed (No Data exists for this report) in the “Payables Open Interface Rejections Report “ Section of the “Payables Open Interface Report”

If the Status of the “Payables Open Interface Rejections Report Section“ indicates Error Transactions, FMS Operations team will research the issue and make the necessary corrections. The reason can be various, if and when such scenarios occur, the events can be captured and the handbook will be updated on how the corrections are made. See Section 4.4.6 Error Handling
Close the above log screen by clicking on the ‘X’ in the upper right-hand corner.  This will return you to the main requests window.

Click on “Journal Import” Programs

The “Journal Import” Output Log is usually the one above the Process Program  “SFA Direct Loan Consolidation AP/GL Load Program”
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 Click “View Output” 

Journal Import Output Log:
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Verify that the Journal Import was successful (“SUCCESS”) as highlighted above.

If the Status of the Journal Import indicates other than “SUCCESS”, FMS Operations team will research the issue and make the necessary corrections. The reason can be various, if and when such scenarios occur, the events can be captured and the handbook will be updated on how the corrections are made.

Also make sure we are checking the Journal Import Logs for Journal Entry Source name of “DL CONSOLIDAT”
Close the above log screen by clicking on the ‘X’ in the upper right-hand corner.  This will return you to the main requests window.

Click on the “SFA IPPP FILE FTP PROGRAM” 

The “SFA IPPP FILE FTP PROGRAM” Log is usually the one above the Process Program  “Journal Import”
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Click “View Log…”

Output File FTP Log:
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Verify that the output files have been successfully transferred to GAPS.  The highlighted text in the log file above shows an example of a file successfully transferred to GAPS with the Status of “Transfer Complete”. If there are any FTP issues, notify FMS Operations and manually FTP the Files to GAPS first (shown in the documentation on how to do it) and diagnose the issue.  Refer Section 4.4.7 Gaps FTP Process
If it is a GAPS Issue, please contact the GAPS Contact to resolve the issue. Refer Section 4.4.2 Schedule/Delivery Method/Contacts
Until now, it has always been a GAPS Issue whenever the FTP Process Failed.

Note: Complete the same procedures as above for viewing the logs for all files. (Refer the Main Process Chart that details the Main/Child Processes and processes for which you have to check the logs.)

Close the above log screen by clicking on the ‘X’ in the upper right-hand corner.  This will return you to the main requests window.

 Complete the following steps if Payment files exist (payment files exist if the “Payables Open Interface Import Program” has run.)
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Close the “Requests” Window and the “Find Requests” Window by clicking on the ‘X’ in the upper right-hand corner.  This will return you to the “Navigator” window.

Switch your responsibility to “SFA DLC Payables Operations User”. 
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.

Click the Responsibility icon (small hat) from the menu bar

Highlight “FSA DLC Payables Operations User”

Click OK
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Double-click on Invoices 
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Double-click on “Inquiry” 
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Double-Click on  “Invoice Batches”
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Select View > Find from the menu bar.
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Enter today’s date in the Dates fields and leave the Names fields blank (As Circled Below)

Click Find.  
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The results of the query will appear.  .
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Click on the “Invoices” button 
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Ensure that the Invoices have been created successfully by verifying that the Status field says “Validated”.  Check each invoice in the batch.

If the Status of the Invoices indicates other than “Validated”, FMS Operations team will research the issue and make the necessary corrections. The reason can be various, if and when such scenarios occur, the events can be captured and the handbook will be updated on how the corrections are made.

Scroll down as necessary until you check every invoice has been validated.

Click on the ‘X’ in the upper right-hand corner to close the “Invoices” and the “Invoice Batches” Screen.  This will take you back to the Main Navigator Window.

Now run the query below in TOAD/SQL to ensure that there are no invoices failed in the “Open Interface” Tables.

Select * from ap.ap_invoices_interface

Where pay_group_lookup_code like ‘%DLC%’;

If the query does not return any records, it means that there are no error records.
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If the query returns any records, send an email to the DLCS Contact with all of the details as indicated in the record queried.  See section 4.4.6 Error Handling.
4.4.4 SFA DLCO Auto Payment Processing:
From the Navigator, click “View “, “Requests”
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The Requests Window pops up.
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Check the “Specific Requests” option.  
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Enter today’s date
 in the “Date Completed” field

Click  “Find”
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Select the “SFA DLCO Auto Payment Processing Program” 

The SFA DLCO Auto Payment Processing Program should have a Phase of “Completed” with “Normal” Status

If the Status of the Program indicates other than “Normal”, FMS Operations team will research the issue and make the necessary corrections. The reason can be various, if and when such scenarios occur, the events can be captured and the handbook will be updated on how the corrections are made.

NOTE: Since program “SFA DLCO Auto Payment Processing Program” is scheduled to run at 7:05 and 7:45 AM daily, the first run processes the invoices generated by the DLCO program at 7:00 AM.  The second run will normally end with Warning because it would not find invoices to process. 

Click “View Log…”
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Scroll down to the last page.
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Check to make sure that the Job completed with “Normal Completion” and “Final Payment Register process Successful”

If the Status of the Program indicates other than “Normal Completion”, FMS Operations team will research the issue and make the necessary corrections. The reason can be various, if and when such scenarios occur, the events can be captured and the handbook will be updated on how the corrections are made.

Close the above log screen by clicking on the ‘X’ in the upper right-hand corner.  This will return you to the main requests window.

All the Child Processes spawning should also be completed with “Normal” Status.

The Main/Child Processes are as follows:

	Main Program Name
	Main/Child Request
	Check Logs

	SFA DLCO Auto Payment Processing Program
	Main Request
	Yes

	Invoice Validation
	Child Process
	Yes

	Payables Accounting Process
	Child Process
	No

	SFA Payment Batch Select & Build Program
	Child Process
	No

	AutoSelect
	Child Process
	No

	Check for Economically Beneficial Discount
	Child Process
	No

	Build Payments
	Child Process
	No

	IPPP AP TO GAPS INTERFACE
	Child Process
	No

	SFA IPPP FILE FTP PROGRAM
	Child Process
	Yes

	Confirm Payment Batch
	Child Process
	No

	Final Payment Register
	Child Process
	No


To ensure that the job ran successfully, check the following:
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Click on “Invoice Validation” program 

Click “View Output”
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Check to ensure that there is no Holds Placed (No data exists for this report) as shown in the Log above.

If there are “Any Holds” Placed, contact the FSA/CFO Accounting Division (Refer Section 4.4.2 Schedule/Delivery Method/Contacts) to resolve to remove the Holds (Holds can be placed for various reasons as defined by the accounting division)

Click on the ‘X’ in the upper right-hand corner to close the “Payables Approval “Screen.  This will take you back to the Main Requests Window.
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Click on the “SFA IPPP FILE FTP PROGRAM”
Click “View Log”
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Check to make sure that the Output File has been successfully transferred as per the sample log shown above.

Verify that the output files have been successfully transferred to GAPS.  The highlighted text in the log file above shows an example of a file successfully transferred to GAPS with the Status of “Transfer Complete”. If there are any FTP issues, send an email to the FMS DBAs with the filenames and location to manually FTP the Files to GAPS first (shown in the documentation on how to do it) (Refer Section 4.4.7 Gaps FTP Process) and diagnose the issue. 

If it is a GAPS Issue, please contact the GAPS Contact (Refer Section 4.4.2 Schedule/Delivery Method/Contacts) to resolve the issue.

Until now, it has always been a GAPS Issue whenever the FTP Process Failed.

Click on the ‘X’ in the upper right-hand corner to close the Log, and also close the “Requests” Window and the “Find Requests” Window.  This will take you back to the “Navigator” Window.

Additional Validation Steps:

Oracle Email Alerts are sent after the successful completion of the DLCO Auto Payment Processing. 

Sample Output of the Oracle Alerts are attached below:

For GL Files:
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The Alert details the Output File Name, Record Counts and the File Date.
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For Payment Files:
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After the Job completes, check the following:

1) Run the following queries below in TOAD/SQL to ensure that FMS processed all transactions in the file.  Replace the File Name with the name that exists in the email that LC sends to FMS.

· Get the Input Record Counts for OB/RF Transactions
· Get the Input Record Counts for OB/PY Transactions
· Get the Output Record Counts for OB/RF Transactions
· Get the Output Record Counts for OB/PY Transactions
--to get the input record counts for OB /RF transactions--

select distinct file_name,to_char(to_date(run_date,'YYYY/MM/DD'),'MM/DD/YYYY') "Run Date",transaction_type,status,count(1) 

from ippp.ippp_stage_gl

where file_name like 'dlco2200402%'

group by file_name,run_date,transaction_type,status

Note: Enter File Name String like above .The File Name is obtained from the DLC Email Alert

The query above lists Input File Name with Run Date, Transaction Type, Status and Record Counts for OB/RF Files.
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--to get the input record counts for OB /PY transactions--

select distinct file_name,to_char(to_date(run_date,'YYYY/MM/DD'),'MM/DD/YYYY') "Run Date",transaction_type,status,count(1) 

from ippp.ippp_stage_ap

where file_name like 'dlco2200402%'

group by file_name,run_date,transaction_type,status

Note: Enter File Name String like above. The File Name is obtained from the DLC Email Alert
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The query above lists out Input File Name with Run Date, Transaction Type, Status and Record Counts for OB/PY Files.

--to get the output filename and record counts for RF/OB transactions--

select out_file_name,count(1)

from   ippp.ippp_gl_to_gaps igg,

       ippp.ippp_stage_gl  isg

where  out_file_name like 'dlco2%20040413%'

and   isg.gaps_trans_id=igg.transaction_id

group by out_file_name

order by out_file_name

Note: Enter File Name String like above. Enter today’s date 
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The query above lists out Output File Name with Run Date, Transaction Type, Status and Record Counts .

--to get the output filename and record counts for OB /PY transactions--

select out_file_name,count(1)

from   ippp.ippp_ap_to_gaps igg,

       ippp.ippp_stage_ap   isg

where  out_file_name like 'dlco2%20040413%'

and   isg.gaps_trans_id=igg.transaction_id

group by out_file_name

order by out_file_name 

Note: Enter File Name String like above. Enter today’s date 
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—to get the output Filensme and record counts for OF <FY ransactions—

P select out_file name,count(1)
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The query above lists out Output File Name with Run Date, Transaction Type, Status and Record Counts.

Check to make sure that the record count for the Output Filenames (queries run above) match the record counts in the Input Filenames (as depicted in the LC Email) 

	Input Filename
	Date Proc.
	Txn.Type
	Status
	I/P Rec Cnt
	Output Filename
	O/P Rec Cnt

	dlco220040302212339.dat
	3/2/2004
	RF
	Processed
	14
	dlco2rf20040303001.ex
	14

	dlco220040302212340.dat
	3/2/2004
	OB
	Processed
	14
	dlco2gl20040303001.ex
	14

	dlco220040302212338.dat
	3/2/2004
	PY
	Processed
	11
	dlco2ap20040303001.ex
	11


4.4.5 Scheduling the DLCO Programs
Note that this is not part of the daily DLCO Activity, just a note on how to schedule DLC Jobs.

In case the DLCO Programs need to be scheduled under a different logins/timing, follow the steps below:

4.4.5.1 SFA Process Direct Loan Consolidation Incoming Data
Open the “Oracle Application Links” page:
F:\orant\ows\SFA-FMS Oracle Applications Links.htm
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Select the “Intranet PROD Applications” link. 
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Click “I Agree”
After a few seconds, the Login form will pop up
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Enter your User Name and Password
Click Login
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Click  “FSA DLC Manager”
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In “Others: Requests”, click “Run”
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Select Request Set radio button and Click on the OK Button.

The Submit Request Set window opens up:
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Place the Cursor at the “Request Set” Field.

Display the List of Values button by clicking the drop-down list [image: image54.bmp] at the end of the Name field. 
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Select “SFA Process Direct Loan Consolidation Incoming Data Request Set” from the list.
Click on “OK”
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Click in the Parameters field of the ‘FSA FMS Metrics - Get FTP Server File Timestamp’ program, the following Parameters window will open with default parameter value.
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Click on OK
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Click in the Parameters field of the ‘SFA Process Direct Loan Consolidation Incoming Data’ program, the following Parameters window will open.
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The above screen pops up, as there are no default values. Click on “OK”.  
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The above screen pops up, as there are no default values. Click “OK”.  
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The above screen pops up, as there are no default values. Click on “OK”.  
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Another warning screen, as shown above, pops up, as there are no default values.

Click on “OK”.  
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For each of the parameters that are blank, type “%” and TAB for the defaults.

All the values in the Parameter window will now default.
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Click on “OK”
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Click on “Schedule”

Following steps are for weekdays scheduling:

	        Field
	Value Entered

	Run the Job…
	Check On Specific Days

	Start At
	20-APR-2008 07:00:00

	Days of Every Week
	M , T, W, T, F 
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Select “On Specific Days” under “Run the Job…”

Enter the Date/Time in the “Start At” field as highlighted above.
Click on “OK” 

The following Decision window will appear:
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Click on “OK” 

You will return to the “Submit Request Set” Window.
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Click on “Submit”
[image: image69.png]( Refiesh Data ] |

Find Requests ) ( Subrmit a New Request )

Regquest D

Narme

Parent

Phase Status Parameters

3293305 [SFA Process DLCO Incon

I»

( Hold Request ] |

View Details.

) View Output

( Cancel Request ] |

Diagnostics

) View Log





The Program Phase is now “Pending” with a Status of “Scheduled”

The following steps are for weekend scheduling:

	        Field
	Value Entered

	Run the Job…
	Check On Specific Days

	Start At
	20-APR-2008 11:00:00

	Days of Every Week
	Select S and S (Saturday and Sunday)
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Select “On Specific Days” under “Run the Job…”

Enter the Date/Time in the “Start At” field as highlighted above.
Click on “OK” and t
he following Decision window will appear:
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Click on “OK” 

You will return to the “Submit Request Set” Window.
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Click on “Submit”
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The Program Phase is now “Pending” with a Status of “Scheduled”

4.4.5.2 SFA DLCO Auto Payment Processing Program
The SFA DLCO Auto Payment Processing Program runs with user AUTOPAYUSER, responsibility FSA DLC Manager.  Prior to beginning with the following monitoring steps, you will be required to logoff the current session (that has been logged with your user name) and logon again.

Open the “Oracle Application Links” page:
F:\orant\ows\SFA-FMS Oracle Applications Links.htm
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Select the “Intranet PROD Applications” link. 
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Click “I Agree”
After a few seconds, the Login form will pop up
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Login as “AUTOPAYUSER” and select responsibility “SFA DLC Manager”.
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Click “FSA DLC Manager”

In “Others : Requests”, click “Run”

[image: image78.png]& oracle Applications - 5FA FMS Production

Eile Edit View Falizr Tools Window Help

SPI . D&

ument;

SFA Account Mapping

SFA FMS Account Maj
[ submita New Retuest

SFA Account |

+ Others What type of request do you want to run?

Osingle Request i
This allows you to subrmit an individual request

®Request Set

This allows you to subrmit a pre-defined set of
reguests

Record: 111 [ | <osC>





Select “Single Request”

Click OK
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Place the Cursor under the “Name” Field.

Display the List of Values button by clicking the drop-down list at the end of the Name field.
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Highlight “SFA DLCO Auto Payment Processing Program”

Click OK
The Parameters window will default with the appropriate values.  If not, enter “DLC Pay Group” in the Pay group Parameter.
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Click OK

[image: image82.png][_[CIx]
ORACLE

& oracle Applications - 5FA FMS Production

Eile Edit View Falizr Tools Window Help

Run this Request.

(TEHISFA DLCO Auto Payment Processing Program
ZLIEEENDLC Pay Group
LI American English

Dabug Optic

At these Times...

IRUEN N As Soon as Possible

Upon Completion.

iSave all Output Files

Layout

Print to

Record: 111 [ | <osc> |





Click “Schedule”
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Select “Periodically”

Enter the Date/Time in the “Start At” field as highlighted above:  

Click “OK”

 The following Decision window will appear:
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Click “OK” 

You will return to the “Submit Requests” Window.
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Click “Submit”

[image: image86.png]=18

action Edit Query Go Folder Special Help

Refresh Data ‘ d Requests ‘ it a New Request...
Reguest D Parent
Narme | Phase Status Parameters

uto Payment ay Group
045493 SFA DLCO Auto P: DLC Pay G

BT

Hold Request w Details... View/Outnut

Cancel Request Diagnostics Loy,





The Program Phase is now “Pending” with a Status of “Scheduled” 

This completes the Processing Steps for DLCS Processing. Now Logout of Oracle Applications.

Click on the ‘X’ in the upper right-hand corner to close the Log, and also close the “Requests” Window and the “Find Requests” Window.  This will take you back to the “Navigator” Window.

From the Main Navigator Window, go to Actions->Exit Oracle Applications.
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Click “Exit Oracle Applications”
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Click “OK” to logout completely.

4.4.6 Error Handling
4.4.6.1 Missing Institution

A sample email regarding failed invoices that is sent to LC Contact is shown below:
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Hi Greg,

A Payment Transaction in the DLCO File (dlco220040426215916.da) failed due to  Invalid Supplier Info in FMS
Invoice Num: DLCOAWARD# P:266:C :2004:1431.67798

Invoice Date: 29.APR 2004

Description : DLCO-Grantee Duns-780671158-AWARD# P:268:C :2004:1431 Payee Duns-.

Please send us the correct vendor information for this so that it can be updated in FMS | processed and sent to GAPS,
Note: Al other transactions in this file processed successfully and sent to GAPS

Thanks,

Sanjay

FSA FMS Operations- Tech Team
Ph:202-377-3083(W)

Thanks,
Sanjay

FSA FMS Operations- Tech Team
Ph:202-377-3083(W)





The above information (Invoice Num, Invoice Date, Description) is gathered from SQL Query run for any Invoices that have failed. 

Usually there are errors because of “ No institution Information”. 
After receiving the necessary Institution information regarding the failed invoices (e.g. new grantee duns number, new vendor information form) from the DLCS Contact (Refer Section 4.4.2 Schedule/Delivery Methods/Contacts), the FMS Operations Help Desk will make the necessary additions in the FMS System. 

A more detailed reference on how “New Institution “ is loaded into FMS can be obtained from the FMS Help Desk Procedures Document.

4.4.6.2 Duplicate incoming files

Although the SFA Process Direct Loan Consolidation Incoming Data program is designed to process as many DLC files as it finds in the FTP server, those files might have been accidentally generated in the DLC system as duplicates with different file names.  The current program does not check for duplicate transactions but for the same file name.  If it finds two identical file names, it will reject the last file with name equal to a file name that has already been processed.  However, if the files have different file names but contain identical data, the program will process the transactions, and duplicate journal and payment batches will be generated.  

The following is a general approach for a plan to cleanup duplicate transactions.  Actual duplicate processing should be researched, and cleanup plans prepared and thoroughly tested on an individual basis.

1. Contact GAPS staff (see section 4.2.2) and notify that duplicate transactions have been sent to GAPS.  Identify duplicate transactions and prepare an Excel worksheet and send to GAPS staff.  Discuss and agree with GAPS staff about the best course of action to perform the cleanup. 

2. Contact DLCS staff (see section 4.2.2), notify the duplicate processing and request the names of the correct files.

3. Notify ED CFO staff, request their input and plan approval, and provide updates on the cleanup process.

4. Work closely with GAPS and DLCS staff in order to produce a suitable cleanup plan, which might include: voiding the duplicate payments; canceling the invoices; reversing the journal batches; sending reversal transactions to GAPS; deleting DLCS transactions in the following tables: DLCO.DLCO_PROG_TEMP, IPPP.IPPP_STAGE_GL, IPPP.IPPP_STAGE_AP, IPPP.IPPP_SCHEDULE_INFO, IPPP.IPPP_GL_TO_GAPS, IPPP.IPPP_AP_TO_GAPS.

5. Delete the invalid files from $DLCO_IN/history (per 2. above)

6. Depending on the nature of the cleanup, move the correct files from $DLCO_IN/history to server hpl10, directory /ga/dlco, and/or request the correct files to DLCS staff.  

7. Resubmit the “SFA Process Direct Loan Consolidation Incoming Data” program.
8. Track the cleanup process across the systems, monitoring and following the transactions as they move through FMS, GAPS, and DLCS to completion.

It is the DLCS team’s responsibility to provide the actual files that require reprocessing, including files containing reversals for transactions that cannot be undone directly in FMS or GAPS.  If new files are required to reverse transactions, ensure that their names are different than the file names originally processed.  The new files must be tested in FMS.  The resulting files must then be sent to GAPS, tested and confirmed by GAPS staff before processing the files in production.

Examples of Help Desk tickets for DLC cleanup plans and related queries can be found at HD 3877 and HD 7492, 7493, 7504.

4.4.7 Gaps FTP Process
You can also manually check to make sure the output files have been FTP’ed to GAPS, by doing the following:

Logon to the GAPS FTP Server.
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Click “Run”
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Type in “CMD” in the Open field and click the OK button.
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FTP to the IP Address shown below:

IP Address: 165.224.216.200

Username:  sfa_fms

Password:  enter password
Directory: /edcaps/gaps/datain/sfa/dlc
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H:\>Ftp 165.224.216.200
Connected to 165.224.216.200.

220 EDCAPSFIP Microsoft FIP Service (Uersion 5.8).
User (165.224.216.200:Cnone)>: sfa_fms

331 Passuord required for sfa_fms.

Passyord:
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230 User sfa_fns logged in.

Fep> od edcaps/gaps/datain/sfasdle

250 CUD command successful.

Fep> 1s

260 PORT command successful.
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Eg:

APPLPDEV-APP> ftp 165.224.216.200

Connected to 165.224.216.200.

Ftp> cd edcaps/gaps/datain/sfa/dlc

Ftp>ls

Check to make sure that the output files processed have been successfully FTP’ed.

Log out of the System.

Ftp>bye
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