Office Code: PEO-IAN/IA4 

   Document Nbr: DIAMZ84025 

JUSTIFICATION AND APPROVAL

FOR OTHER THAN FULL AND OPEN COMPETITION

Upon the basis of the following justification, I, as the Contracting Officer, hereby approve the use of other than full and open competition of the proposed contractual action pursuant to the authority of Section 201 of the Federal Property and Administrative Services Act of 1949 (40 U.S.C 501).

1.  Agency and Contracting Activity.  Defense Information Systems Agency, PEO-IAN/IA4, 5275 Leesburg Pike, Falls Church, VA 22041;Defense Information Technology Contracting Organization, Scott Field Office, P.O. Box 25857, Scott AFB, IL  62225-5406.

2.  Nature/Description of the Action:  An annual Support Service Agreement is required for the Netcool software suite and telemetry agents currently supporting the Automated System Monitoring (ASM) component of the DoD Public Key Infrastructure (PKI). The current contract expires on 31 Mar 2008.  The Netcool products provide status information for all applications and hardware running within each of the PKI enclaves allowing continued integrity while complying with the end-to-end monitoring requirements of the Global Information Grid.  

3.  Description of the Supplies and/or Services:  The Netcool products, as integrated into the ASM, provide the ability to monitor the health status of the various components within the PKI enclaves at the various worldwide sites. Netcool allows for all transactions with the applications to be monitored which guarantees availability and accelerates application performance.  The equipment and supporting software provides a comprehensive solution that integrates with all applications, not just Web-based protocols.  It provides the PKI with a centralized solution for all IP applications including legacy and emerging applications.  The Netcool Support Services protects the original software investment and ensures the reliability of the network and its installed applications.  The support services include online web tools, direct access to expert network support engineers, 24x7 premium support, software updates as released, advance hardware replacement, trouble case escalation and tracking to ensure a timely problem resolution, and remote support.  

4.  Identification of Statutory Authority:   Section 201 of the Federal Property and Administrative Services Act of 1949 (40 U.S.C 501).

5.  Demonstration of Contractor’s or Manufacturer’s Unique Qualifications:  A support service agreement protects not only the initial cost of the investment but also provides a greater return by extending the life of the software.  The software developer holds the patent for these applications.  The resale of this highly specialized and proprietary support is determined exclusively by the OEM.  Simply stated, equipment and application status must be monitored continuously to insure high availability of a critical piece of the GIG.  With the support service agreement, any detrimental occurrences can be monitored, updated or replaced without compromising the PKI services.

In conclusion, the Netcool software will continue to be used until software issues render it unreliable at which time the entire ASM architecture will have to be re-engineered. Therefore, it is more cost effective to continue maintenance with a support services agreement.
6.  FedBizOps Announcement/Potential Sources:  Orders placed under Federal Supply Schedules are exempt from the requirements in Part 6.  

7.  Determination of Fair and Reasonable Cost:  The FAR at 15.4 requires the Contracting Officer to procure all supplies and services from responsible sources at fair and reasonable prices.  Pricing on GSA Schedules have been previously negotiated, thus are determined to be fair and reasonable.

8.  Description of Market Research:  Market research was conducted using websites such as GSA Advantage to determine the availability of resellers for these services.  
9.  Any Other Supporting Facts:  None.

10.  Listing of Interested Sources:   

11.  Actions Taken to Remove Barriers to Competition:  The required maintenance is proprietary to IBM Software Group, the developer of the software.  IBM Software Group authorizes the resale of their maintenance only to a specific list of vendors.  Several vendors on the list were contacted.  Only one responded.  The list of vendors is attached.
12.  Statement of Period of Performance and Delivery Schedule:  The contractor will provide maintenance renewal for a 12 month period of performance through 31 Mar 2009, per terms stated in the attached quotes.  

13.  Reference to the Approved Acquisition Plan (AP):  An AP is not applicable for this action.

14.  Reference to Information Technology/National Security System (NSS) IT and Information Management (IM):   The proposed equipment and/or software may be used in a secure environment. Access to any secure area is by keyed badge, provided only to those with a need and purpose for entry.  Should any further security requirements need to be addressed, they will be directed and handled according to the regulations and guidelines set forth by the DISA Security Office.
PAGE  
-1-


