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ATTACHMENT5
wE 5
PAST PERFORMANCE SURVEY
FOR
SOLICITATION NO. EA5270-08-R-0001
AFLE R FA5270-08-R-0001 IZ& N EN B EE DB EDEBFHE

23 June 08

The government is placing increased emphasis in its acquisitions on “past performance” as a source
selection evaluation factor. You have been provided as a reference in response to the subject solicitation
for Ground Maintenance Services at Kadena AB and DoD Family Housing, Okinawa, Japan. In
order for the government to evaluate the past performance of the firm providing you as a reference,
please provide frank, concise comments regarding your assessment of the contractor’s performance
regarding this project. In accordance with FAR 15.306(e)(4), the name of individuals providing
reference information about an offeror’s past performance shall not be disclosed.
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Upon completion of this survey, please fax it to 098-961-1761 or send it by e-mail to the address shown
below no later than 22 Jul 08, 03:00 p.m.
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18™ Contracting Squadron/LGCA

Attn: Kazutaka Yohena

Phone: 634-4799

Bldg. 732, Kadena AB, Okinawa

E-mail address: kazutaka.yohena@kadena.af.mil

The individual knowledgeable of the contractor’s day-to-day operations and overall performance should
complete this questionnaire. However, that individual is encouraged to supplement their own
knowledge of the contractor’s performance with the judgment of others within their organization, as
applicable.

ZOEMEBEORZFITZ Y T2 THEIAG LML TWDLHITRLETWeZE Ed, 7L,
[EEH LM EZERIZ OV THS> TV TOERBEOE TIRALZIN,

In the event of inconsistency between English language and translation thereof into Japanese language,
the English language meaning shall control.
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If you have any questions concerning this survey, please call Mr. Kazutaka Yohena at 098-961-4799 or
send e-mail. Your time and effort in providing this vitally important information are greatly appreciated.
ZOT 2 — FHRICOWTOBRWEDEIL, B4 —FH TIZ 098-961-4799 (Hi#E) . b
LITEFA—MITTEELSEZ N, #H1H0RE S TS NET,

The below listed contractor provided or are currently providing services for your company/agency:
TRICETONDFFAEEFIBAEY — AR LTS, b LUTBREICRELZZ L2395
2HDTY

1. CONTRACT INFORMATION  (CGEfEH)

A. Contractor GEAEEZLT) -
Contractor’s Address:

(ERT)

w

C. Point of Contact ~ GHE#EIE) -

D. Contract Number — (Z#)%E5) -

E. Period of Performance (Basic year and all option years) CGZFIHIfH) -

F. Contract Type:  Fixed Price Cost Reimbursement
(R DFEEH) Other (specify)

G. Contract Amount (Basic year and all option years) (X TOZKIE%4H) -

H. Prime Contractor  (F334) YES NO

I. Services provided/are currently providing services — (#RHE S 7= EHENE) -
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2. RESPONDENT INFORMATION:

Please provide the information requested below to assist the 18th CONS in tracking responses and
resolving conflicts. You may be contacted for additional information pertaining to past or present
performance of the contractor identified in section 1 above. This information will be kept
confidential.

TRACTRO ONTIEREHE 1 8P EARUEL TS ZE W, bLLeb, ERITRSHh
T2 DBMEBTBIEDOEFIIE T2 BIMERE G5 OIE G 22T 5000 LvEE A,
COERCHET A ERIIMERTFINE T,

A. Name (FK4)
B. Positionand Title  (Bkffis L OH%4) -
C. Telephone Number  (FEiG&5)

(77 v 7 X&)
(ERT) -

FAX Number

D. Address

E. Relationship and Time Involved with Contractor:
GEREEE L ORfRE L UBILRIIH)
F. Date Questionnaire was completed:
(R D5ERk H )

3. PERFORMANCE INFORMATION: The definition for the adjectival rating categories are
provided below. FHiDOFEE I L OCANFIT FRRO B0 TT,

1 2 3 4 5
(FEEITHZE) (3 /2) (@) (R ¥) (L)
Substantial Satisfactory Limited No Confidence Unknown
Confidence Confidence Confidence Confidence
Based on the Based on the Based on the Based on the No performance
offeror’s offror’s offeror’s offeror’s record is
performance performance performance performance identifiable or the
record, the record, the record, the record, the offeror’s
government has a | government has | government has | government has performance
high expectation | an expectation a low no expectation record is so
that the offeror that the offeror expectation that | that the offeror sparse that no
will successfully | will successfully | the offeror will | will be able to confidence
perform the perform the sucessfully successfully assessment rating
required effort. required effort. perform the perform the can be reasonably
required effort. required effort. assigned.

3
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When responding to the questions listed, please choose the rating on the scale of (1) to (5) that most
accurately describes the contractor’s performance or situation.

For (5) rating, please provide explanatory narratives in the remarks block. These narratives need not be
lengthy, just detailed. If a question is not applicable, circle N/A. If you circle a Yes/No answer that is
marked with an asterisk (*), please provide a corresponding explanation in the remarks block. If more
space is needed, use the back of the questionnaire or attach additional pages. Handwritten responses to
this questionnaire are acceptable. However, if responses are handwritten, please print legibly. Ifa
statement is not applicable, indicate “N/A”

TROBEBIE T - Wz & 6 BRI 2 FEEN O 720 o7 T ET, 1F0 « WINZ O
T 1 TWEBERAIIRST2HE, TOHBALEDLETIRALIZI Y, 6 BREFHh o MIE
Ho LB U TTEDLILDEITEBHALTZE, WTIIZHZY LARWGEIE EiL &
BEZLIZE,

4. PAST PERFORMANCE QUESTIONNAIRE (i3 D EAEIZ 63 % 5% f):
4.1 QUALITY OF Work (EBDMREIZEL Q)

a. Contractor’s ability to meet minimum quality standards
specified for performance. 12 3 4 5

FaE S NWIAFE D RAREL W - DR DN &
2o

b. Contractor’s ability to effectively control the quality of
services provided. 1 2 3 4 5

P —E2ADMEZNRTEFRTE 2NN S
Do

c. Contractor’s compliance with contractual terms and
conditions. 12 38 4 5

RIFIEIAE DN B D

4.2 TIMELINESS OF PERFORMANCE (fEET Iz L )

a. Contractor’s ability to meet specific response times
and scheduled time frames for completion of specific 1 2 3 4 5
tasks.
FrE ORI T 5, £ LERORE
DIEELEFER S DRIV D D,

b. Contractor’s responsiveness/timeliness for providing
administrative reports/documents required by the L
contract.
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BRI CTHER I N TV D E G ESCEE 2 H
T ABERDOIRE., FIXEFEIC) e o T2 5t Dt
jjo

c. Contractor’s timeliness in responding to emergency
service requirements.
FEH W — B 2 DMLEITIR > T Ul 22 5 se
N
5

d. Provided timely resolution of contract discrepancies.
RRIOF JE R LT RIS R gz L 2 38 400
L7,

4.3 EFFECTIVENESS OF MANAGEMENT GREDOEHIZE L 0)

a.  Contractor’s ability to select and retain cooperative
and effective key personnel, such as the contract
manager and quality control personnel.

T SEARECEE WE OEEIED D Fl
2 Ay 7 OERMB LORLE,

b.  Extent key personnel were knowledgeable about
contractual requirements.
BUGEE R EKIAFIZ O TRBE L TV D,

c. Contractor’s ability to meet appropriate staffing levels

with qualified personnel in order to provide required 12 3 4 5
services.

TRIZEBIC B -T2 ERO B HNEEBERAT D

BETJ,

4.4 COMPLIANCE WITH APPLICABLE RULES, REGULATIONS, LAWS,
INCLUDING SAFETY STANDARDS  (Z&HE¥EEFELZTe, EEERSOIETIZEL
<)
a. Has the contractor ever received any Notices of YES NO
Violations for noncompliance with environmental
laws or regulations?

BRETORFETESCHANE R L TE S 2T o)
b5,

b. Contractor’s compliance with safety requirements.
LR EILEDOEY,
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5. CONTRACTUAL CONSIDERATIONS

a.

Contractor’s compliance with security requirements.
LRRME AT LTV 5,

BASED ON ABOVE, WHAT IS YOUR
OVERALL ASSESSMENT OF THE PAST 1
PERFORMANCE FOR THIS CONTRACTOR?

EFEOFMICET VT, 2FEMIZ, FLHIiT
HRELEEZTIMLUETN?

Has an election ever been made not to exercise an option or
continue relations due to contractor’s poor performance? If
yes, explain.

RHRIRIBIT DT ORI E & LW HEEZRES N Z
ERBHDLD, bL, TN EERTRBITEAAEZ L TL
720,

Remarks (ff%):

(Z DHEINZBI L T)

YES* NO

Has a Contract Discrepancy Report ever been issued? If yes,
explain. ZRIOANEIZET 2 FENFITSINTENH
50, b, FWEEXEROITHAZLTCES

AN

Remarks  (ff%):

YES* NO
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c. Was the contract partially or completely terminated for YES* NO
default or convenience? If yes, explain (e.g. inability to meet
cost, performance, or delivery schedules).

FHIRBATPHB AN L o TERRDNEH R, UL
(IR L o T2 D0, 1TV ZebiE, AL T
<7TEEW,

Remarks  (f#%):

6. CONCLUTION  (#&#&)
Based on this contractor’s overall performance, would you
hire this contractor again? If no, explain. YES NO*

AR NEERBICE TN, ZoEELZXFIHLIZWE
HFWnwEIn2b L, Wz 26, s L T &,
Remarks  (fii#):

The undersigned hereby confirms that the information provided in this document is correct as written.
Should any corrections be required, the undersigned shall contact the Contract Specialist at 098-961-
4799 not later than 5 calendar days after the date of the signature below. This confirmation shall allow
the 18™ Contracting Squadron to use the information contained herein as source selection information.
FRROBHRICEAL T, HEDHY A, EHELZIEIRT L LT, ZFM2sE L1 1 8 BKHkx
DZOFRELEHT2FELFHAILET, b L, ZOHFRICE L CETERRERSGE, 1 70
T LB 5 5 HLANIZ 098-961-4799 O 7 12 H#A& L £,

Signature (&%) Date  (Hf)



