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1.0 Background

The Integrated Data Display & Dissemination System (IDS5) (referred to as Airfield Automation System (AFAS) in this SOW) a product of Systems Atlanta, Inc (SAI), software suite is designed to meet the information needs of air traffic control (ATC) and airfield management (AM) personnel, both military and civilian. The AFAS resources in each RAPCON/ATCT are a collection of Commercial Off The Shelf (COTS) general purpose systems that provide a centralized repository of information used to provide decision support tools, aid in planning purposes and maintain situational awareness for air traffic controllers. IDS5 provides rapid access to a wide array of information from multiple sources, integrated for display and distribution via a single system. 

The Air Force Flight Standards Agency (AFFSA)/Air Traffic Control (ATC) office requires Information Technology (IT) technical expertise, with regards to the AFAS software capability. 

2.0 Objectives
The objective of this task is to provide AFAS software support to military and civilian air traffic control (ATC) and airfield management (AM) personnel in their efforts to obtain rapid access to a wide array of decision support tools to aid in planning and maintaining situational awareness.
This contract award that results from this solicitation will be a Requirements type Indefinite Delivery Indefinate Quantity basic contract that will not, in and of itself, order services or supplies nor will it contain funding.  The work will be turned on by separate delivery orders issued against the basic contract.  Estimated quantities are being used to develop a pricing total.

Source Restriction: This is being solicited as a sole source award under NAICS code 541511 Customer Computer Programming Services and SIC Code 7371.  All vendors must have a Cage code and be registered in CCR to submit proposals.  Representations and Certifications can be provided through the Online Representations and Certifications Application (ORCA) website at http://orca.bpn.gov, or by completion of clause 52.212-3.

Source Restriction Authority: FAR 6.302-1
NAICS Code:  541511
SIC Code:     7371   (Size Standard: $23 million)
DPAS Rating:  The Defense priorities and Allocations Systems (DPAS) assigned rating for this procurement is unrated

2.1 PERIOD OF PERFORMANCE
The base period of performance is date of award through 31DEC09.  We estimate issuing the contract by 29AUG08.  Should the award be issued later the base period will be shorter than a full 3 months and will still end 31DEC09.  The contract has four possible option periods of 12 months each.  If all option periods are exercised the task will have a duration of 60 months.  The 60 months can be extended for an additional 180 days, if the government requires it in accordance with the Continuity of Services clause 52.237-3 for a maximum possible performance period of 60 months and 180 days. The government is not obligated to exercise the optional periods.  The period of performance is as follows:

Base Year
Contract effective date through 31DEC2008
Option I
01JAN08 through 31DEC2009
Option II
01JAN09 through 31DEC2010
Option III
01JAN10 through 31DEC2011
Option IV
01JAN11 through 31DEC2012
2.2
SERVICES AND PRICES/COSTS
The Contract Line Item Number (CLIN) pricing schedule is attached to this SOW.  This schedule shall be used for pricing your quotation.  The vendor is also required to provide data to support the CO in performing price analysis on the proposed pricing.  The vendor is required to provide documentation to support their claim the prices are fair and reasonable and that the services/supplies can be considered “Commercial”. The vendor is asked to verify that their prices for the software, licenses, training and documentation are equal to or less than, the prices offered to the general public for the same type of services, given the same circumstances as this acquisition.  Previous contracts where the same services and supplies were provided to COMMERCIAL concerns (versus government).  Provide the contract number, dates of services/delivery, pricing, quantity and a point of contact (email and phone number) so that confirmation of your data can be made.  Identify any discounts or “Most Favored Customer” pricing being quoted to the govenrment that may not have been quoted to commercial concerns.  Highlight or identify part numbers that match those being purchased under this contract on purchase orders to commercial concerns so the CO can readily compare the pricing to your current proposal.  Identify the percentage of yearly sales overall to commercial concerns versus government in the most recent 5 years.
If no previous sales to commercial concerns have been made, your services/supplies cannot be considered commercial.  In that case Cost Accounting Standards will apply and certified cost and pricing data must be supplied with your proposal.  Submit a copy of your Forward Pricing Rate Agreement negotiated with the Defense Contract Audit Agency to support your rates.  In addition to other clauses contained in this SOW, and other clauses that will be required for a non-commercial requirement the following clauses will apply if it is determined that the quoted supplies/services are not commercial items/services.  An amendment will be issued to include additional required clause language after receipt of your proposal when a determination will be made based on your input, as to the commerciality of the services/supplies.  At a minimum, the following clauses will be added.
FAR 52.230-2
   Cost Accounting Standards (June 2000)


FAR 52.230-6
   Administration of Cost Accounting Standards (MAR 2008)
FAR 52.242-3

 Penalties for Unallowable Cost (MAY 2001)
FAR 52.249-8    Termination for Default – Fixed Price (APR 1984)

3.0 Scope

This task will require the vendor to provide the support necessary to perform the following functions:
· License its IDS5 software product suite to the Air Force as the software segment for the AFAS procurement.

· Provide a common solution for airfield data display and dissemination for all Air Force ATC facilities.

· Perform engineering services to accomplish integration, training, and maintenance of the IDS5 software system. 

4.0 Requirements
This task will require the vendor to provide the support necessary to perform the following functions:
· Provide telephone support to HQ AFFSA/A3S to include the following:

· Resolve AFAS software issues including, but not limited to, those involving hardware integration and issues caused by changes in operating system and security changes required for continued Air Force network operations.

· Issues involving utilization of the AFAS, using software features, creating and managing the database, configuring profiles, organizing data most efficiently for rapid access, utilizing the system to best advantage in the air traffic control environment, and other product use knowledge areas.
· Develop new AFAS functionality approved by HQ AFFSA/A3S.
· Maintain existing AFAS interfaces and to develop new interfaces as required.
· Participate in Air Force testing of AFAS and provide advice on test design and conduct. Testing will be conducted at a government location within the continental US.

· Prepare and provide new workstation images as required for AFAS compatibility with Standard Desktop Configuration (SDC) releases.

· Provide AFAS software update patches to all IDS license holders in a timely fashion so as to restore systems to full operation and to distribute new enhancements and interfaces.
· Generate new AFAS software configurations/license files as required and deliver to the AFFSA/A3S support office for release to the appropriate field unit.

· Participate in technical interchange meetings and program planning meetings.
4.1 Task 1:  AFAS Software Support Segment

4.1.1 Telephone Support

The contractor shall provide telephone software support (both engineering and product technical support) directly to AFFSA/A3S. 

Engineering support will be provided by the contractor’s engineering staff to resolve AFAS software issues including, but not limited to, those involving hardware integration and issues caused by changes in operating system and security changes required for continued Air Force network operations. The contractor will also provide reconfigurations of AFAS license files, as necessitated by changes in local network operations.

Product technical support will be provided by the contractor’s training staff to resolve issues involving utilization of AFAS, using software features, creating and managing the database, configuring profiles, organizing data most efficiently for rapid access, utilizing the system to best advantage in the air traffic control environment, and other product use knowledge areas.

Telephone support will normally be provided directly to AFFSA/A3S AFAS Support Office. The vendor may speak directly with field unit personnel when authorized by AFFSA/A3S or in a three-way discussion with the AFFSA/A3S AFAS Support Office.

Contractor customer service personnel will receive and log calls from the AFFSA/A3S Support Office, fill out a Customer Service Request (CSR) form, and forward the CSR to the appropriate support engineer or instructor for follow-up with AFFSA/A3S.
The contractor will be available to provide telephone support from 0900-1700 Eastern Time, Monday through Friday, except vendor observed holidays. In the event that support requires the direct involvement of Air Force personnel at overseas locations, telephone support shall be provided on a pre-scheduled basis to cover normal duty hours of the Air Force Location.
Response time to each support request that is logged within the hours of support coverage will be within four hours, except for calls received within the last four hours of the support day. When possible, response to these calls will be made before conclusion of the support day. 
4.1.2 New AFAS Functionality

The contractor shall develop new AFAS functionality as approved by AFFSA/A3S.  The contractor will analyze the technological and user interface requirements and develop a software update with additional features, enhancements, and interfaces, as determined in coordination with AFFSA/A3S. The software update will be developed at the contractor’s own expense and licensed to the customer as a non-developmental item (NDI) at a one-time upgrade license price per workstation equipped.

The contractor will deliver the software update to AFFSA/A3S for testing. Upon approval by AFFSA/A3S, The contractor will issue a software update license per AFAS workstation equipped, and deliver to AFFSA/A3S for distribution to AFAS sites for installation by local AFAS System Administrators. The contractor will provide written instructions for installation of the update and provide phone support, as needed, to AFFSA/A3S.  The contractor will provide updated documentation and will incorporate the software changes into training program.

4.1.3 New & Existing AFAS Interfaces

The contractor will maintain existing AFAS interfaces and will develop new interfaces as required/approved by AFFSA/A3S. As new interface requirements are identified by the Air Force, the contractor will analyze technological and user interface requirement. The contractor will develop the interface(s) at their own expense. The contractor will license the interface software to the Air Force as a non-developmental item (NDI) at a license fee per interface connection per site equipped. Software testing and distribution will be handled in the same manner as described above for new AFAS functionality.

4.2 Task 2:  Engineering Services

The contractor will provide engineering services for AFAS as required. These services may include activities such as technical interchange meetings to determine user interface and technical requirements for development of new interfaces or new system features required by the Air Force, creating new images based upon hardware changes, attending program planning meetings, writing/performing test plans and procedures, program reports, supporting program review meetings, etc.

Engineering services will be performed in house, by telcom, or on site, as required and as tasked by AFFSA/A3S. The cost of telcom support shall not be charged under CLIN 0002 (it shall fall under pricing for CLIN 0001).
· AFAS Testing:  Upon tasking, the contractor will participate in Air Force testing of AFAS and provide advice on test design and conduct. It is understood that testing will be conducted at a government location within the continental US.
· New AFAS Images:  The contractor will prepare and provide new workstation images as required for AFAS compatibility with Standard Desktop Configuration (SDC) releases.
· AFAS Update Patches:  The contractor will provide AFAS software update patches to all IDS license holders in a timely fashion so as restore systems to full operation and to distribute new enhancements and interfaces.

· AFAS Configurations/License Files:  Generate new AFAS software configurations/license files as required and deliver to the AFFSA/A3S support office for release to the appropriate field unit.
· On-site Technical Support:  The contractor will provide on-site technical support service, when needed to resolve difficult or protracted problems that are not readily resolved by phone consultation. On-site technical support will be provided on a FFP basis, as tasked and authorized by AFFSA/A3S.

4.3 Task 3:  Training Courses - AFAS System Administrator Training 

The contractor will plan, prepare for, and conduct AFAS/IDS5 Database System Administrator Training courses requested and funded by an AFAS location or its parent MAJCOM as authorized AFFSA/A3S. These courses shall provide training for new and/or additional AFAS System Administrators who did not receive training when the system was initially implemented at their sites or who need additional or refresh training. 

The contractor shall offer IDS5 Database System Administrator Training courses conducted onsite at a customer facility by a contractor instructor. This course shall accommodates up to six (6) students. The course fee shall cover all instructor preparation, setup & disassembly of the training lab, classroom instruction, and all student training materials. The contractor’s instructor travel expenses are charged separately as cost reimbursable items IAW the terms of the Joint Travel Regulation (JTR).

The contractor shall support four (4) to six (6) IDS5 Database System Administrator Training courses per year, conducted by an contractor instructor in-house at the contractor’s facility. These in-house training courses accommodate 6-10 persons from various locations. 

The contractor instructor shall provide on-site database assistance.   The support provided by the instructor will be executed in single or multiple 24-hour blocks of time conducted on-site at applicable locations. The contractor’s instructor travel expenses are charged separately as cost reimbursable items IAW the terms of the Joint Travel Regulation (JTR).

4.4 Task 5:  AFAS IDS5 Software Licenses

The contractor shall provide IDS5 software licenses, as needed for AFAS systems, upon request and funding by an AFAS location or its parent MAJCOM as authorized by AFFSA/A3S:

· AFAS IDS5 Workstation Software License (IDS5v1.4)

· AFAS IDS5 Version Upgrade Software License (upon HQ AFFSA directed testing & approval).  Upon purchase and authorization, the contractor shall:

· Issue the software upgrade to AFFSA/A3S for testing upon purchase and authorization by AFFSA/A3S. 

· Issue a software upgrade license per AFAS workstation equipped, and deliver the software upgrade to AFFSA/A3S for distribution to AFAS sites for installation by local AFAS System Administrators. 

· Provide written instructions for installation of the upgrade and provide installation phone support as requested/authorized by AFFSA/A3S. 

· Provide updated documentation with new features and enhancements and will incorporate the software features into its training curriculum.

· AFAS IDS5 N-TFS Interface Software License

· AFAS IDS5 FDIO Interface Software License

· AFAS IDS5 to IDS4 Bi-directional Interface Software License

· AFAS IDS5 Data Exchange (DEX) Service

· AFAS IDS5 StarCaster-ATIS Bi-directional Interface Software License

4.5 Other Requirements

4.5.1 Unsatisfactory Work 

Performance by the Contractor to correct defects found by the Government as a result of quality assurance surveillance and by the Contractor as a result of quality control, shall be IAW the following:

FAR 52.246-2    Inspection of Supplies, Fixed Price (AUG 1999)
FAR 52.246-4    Inspection of Services, Fixed Price  (AUG 1999)
FAR 52.249-8    Termination for Default – Fixed Price  (APR 1984)

Whichever is applicable to the defective item or deliverable.  The CR will monitor compliance and report to the GSA FAS PM.
4.5.2 Type of Task

This is a firm fixed price (FFP) sole source basic IDIQ contract upon which individual FFP task orders will be issued.  The FFP tasks orders that are issued will be funded.  Travel will be reimbursable at cost as long as the cost complies with JTR/FTR limitations.  
4.5.3 Special Clauses
The base period of performance will be start of task through 31AUG2009.  After base year the task will have 4-1 yr options. The basic contract will be issued as a Requirements type IDIQ.  The following FAR clauses apply:

1. FAR Clause 52.217-5 Evaluation of Options (Jul 1990):  Except when it is determined in accordance with FAR 17.206(b) not to be in the Government’s best interests, the Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. Evaluation of options will not obligate the Government to exercise the option(s).
2. FAR Clause 52.217-8 Option to extend Services (Nov 1999):  The Government may require continued performance of any services within the limits and at the rates specified in the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within at least 5 days before the period of performance expires. 
3. FAR Clause 52.217-9 Option to Extend the Term of the Contract (Mar 2000):

· The Government may extend the term of this contract by written notice to the Contractor at least 3 days prior to the expiration of the current period of performance   provided that the Government gives the Contractor a preliminary written notice of its intent to extend anytime before the contract expires. The preliminary notice does not commit the Government to an extension. 

· If the Government exercises this option, the extended contract shall be considered to include this option clause. 

· The total duration of this contract, including the exercise of any options under this clause, shall not exceed 5 years.

4.   52.216-22   INDEFINITE QUANTITY (OCT 1995)

This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the contract.  The quantities of supplies or services specified in the contract are estimates only and are not purchased by this contract.

Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering Limitation clause.   The contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the contract up to and including the quantity designated in the contract as the “maximum.”   The Government shall order at least the quantity of supplies or services designated in the contract as the “minimum.”

Except for any limitations on the quantities, in the Order Limitations clause or in the contract, there is no limit on the number of orders that may be issued.  The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.  

Any order issued during the effective period of this contract and not completed within that period shall be completed by the contractor within the time specified in the order.  The contract shall govern the contractor’s and Government’s rights and obligations with respect to that order to the same extent as if the order were completed during the contract’s effective period; provided, that the contractor shall not be required to make any deliveries under this contract after  the completion date specified in the task order.

(End of Clause)

5.   52.216-18  ORDERING  (OCT 1995)

Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders/task orders by the individuals or activities designated in the contract.  Such orders may be issued from the effective date of the contract through termination date.

All delivery orders/task orders are subject to the terms and conditions of this contract.  In the event of conflict between a delivery order/task order and this contract, the contract shall control.

If mailed, a delivery order/task order is considered "issued" when the Government deposits the order in the mail.  Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the contract.

6.  52.216-19  ORDER LIMITATIONS (OCT 1995) 

  (a)  Minimum order.  When the Government requires supplies or services covered by this contract in an amount of less than _$500  the Government is not obligated to purchase, nor is the Contractor obligated to furnish supplies or services under the contract.

  (b)  Maximum order.  The contractor is not obligated to honor:

         (1)  Any order for a single item in excess of $500,000
         (2)  Any order for a combination of items in excess of  $500,000.

(3)  A series of orders from the same ordering office within  30_ days that together call  for quantities exceeding the limitation in subparagraph (b)(1) or (2) of this section.

  (c)  If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR), the Government is not required to order a part of any one requirement from the contractor if that requirement exceeds the maximum order limitations in paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within three (3) work days after issuance, with written notice stating the contractor’s intent not to ship the item (or items) called for and the reasons.  Upon receiving this notice, the Government may acquire the supplies or services from another source.

7.   52.216-21  Requirements. 

Requirements (Oct 1995) 

(a) This is a requirements contract for the supplies or services specified, and effective for the period stated, in the Schedule. The quantities of supplies or services specified in the Schedule are estimates only and are not purchased by this contract. Except as this contract may otherwise provide, if the Government’s requirements do not result in orders in the quantities described as “estimated” or “maximum” in the Schedule, that fact shall not constitute the basis for an equitable price adjustment. 

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause. Subject to any limitations in the Order Limitations clause or elsewhere in this contract, the Contractor shall furnish to the Government all supplies or services specified in the Schedule and called for by orders issued in accordance with the Ordering clause. The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations. 

(c) Except as this contract otherwise provides, the Government shall order from the Contractor all the supplies or services specified in the Schedule that are required to be purchased by the Government activity or activities specified in the Schedule. 

(d) The Government is not required to purchase from the Contractor requirements in excess of any limit on total orders under this contract. 

(e) If the Government urgently requires delivery of any quantity of an item before the earliest date that delivery may be specified under this contract, and if the Contractor will not accept an order providing for the accelerated delivery, the Government may acquire the urgently required goods or services from another source. 

(f) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order. The contract shall govern the Contractor’s and Government’s rights and obligations with respect to that order to the same extent as if the order were completed during the contract’s effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after 3 months after the expiration of the contract including any options that are exercised and extensions granted under 52.217-8. 

(End of clause) 

Alternate I (Apr 1984). If the requirements contract is for nonpersonal services and related supplies and covers estimated requirements that exceed a specific Government activity’s internal capability to produce or perform, substitute the following paragraph (c) for paragraph (c) of the basic clause: 

(c) The estimated quantities are not the total requirements of the Government activity specified in the Schedule, but are estimates of requirements in excess of the quantities that the activity may itself furnish within its own capabilities. Except as this contract otherwise provides, the Government shall order from the Contractor all of that activity’s requirements for supplies and services specified in the Schedule that exceed the quantities that the activity may furnish within its own capabilities. 

4.5.4 Place and Hours of Performance

Tasks performed by the contractor will be at both contractor and Government facilities.  When working at Government facilities, work will be accomplished during normal duty hours (8AM-5PM) unless approved by site personnel.

Contractor personnel will not report to Government facilities to work nor remain at the work locations any time the Government is unexpectedly required to close their offices.  The contractor will not be compensated for these Government closures.  The contractor is responsible for all notification of their contractor staff during times of closure.
4.5.5 Travel
The Contractor shall estimate travel in the proposal as listed on the attached pricing sheet.  Travel shall be negotiated as a FFP for each task order.  The cost shall be based on JTR/FTR rates that the CR has researched in advance of each trip.  The CR shall research the JTR/FTR and website appropriate for car rentals, etc and provide the total cost to the GSA/PM with the request for a task order.  Actual costs cannot exceed the total funded for travel in the task order.  The vendor should review the listed travel cost as a firm total and pose objections prior to acceptance of the task order and prior to incurring the cost of travel.
4.5.6 Privacy Act

Work on this project may require that personnel have access to Privacy Information.  Personnel shall adhere to the Privacy Act, Title 5 of the U.S. Code, Section 552a and applicable agency rules and regulations.
4.5.7 Personal Service

The client has determined that use of the GSA contract to satisfy this requirement is in the best interest of the government, economic and other factors considered, and this task order is not being used to procure personal services prohibited by the Federal Acquisition Regulation (FAR) Part 37.104 titled “Personal services contract”.
4.5.8 508 Compliance.

The Industry Partner shall support the Government in its compliance with Section 508 throughout the development and implementation of the work to be performed. Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d) requires that when Federal agencies develop, procure, maintain, or use electronic information technology, Federal employees with disabilities have access to and use of information and data that is comparable to the access and use by Federal employees who do not have disabilities, unless an undue burden would be imposed on the agency.   Section 508 also requires that individuals with disabilities, who are members of the public seeking information or services from a Federal agency, have access to and use of information and data that is comparable to that provided to the public who are not individuals with disabilities, unless an undue burden would be imposed on the agency. Applicable standards are 1194.21-1194-26
The Industry Partner should review the following websites for additional 508 information:

http://www.section508.gov/index.cfm?FuseAction=Content&ID=12
http://www.access-board.gov/508.htm
http://www.w3.org/WAI/Resources
The contractor must indicate in its proposal where full details of compliance to the identified standards can be found, such as vendor’s website, etc.

4.5.9 Security

4.5.9.1 FAR Clause 52.204-9 Personal Identity Verification of Contractor Personnel (Jan 2006)  

The Contractor shall comply with agency personal identity verification procedures identified in the contract that implement Homeland Security Presidential Directive-12 (HSPD-12), Office of Management and Budget (OMB) guidance M-05-24, and Federal Information Processing Standards Publication (FIPS PUB) Number 201.

The Contractor shall insert FAR clause 52.204-9 in all subcontracts when the subcontractor is required to have physical access to a federally-controlled facility or access to a Federal information system.

4.5.9.2 Homeland Security Presidential Directive-12 (HSPD-12)
Homeland Security Presidential Directive 12 (HSPD-12) was issued to implement the policy of the United States to enhance security, increase Government efficiency, reduce identity fraud, and protect personal privacy by establishing a mandatory, Government-wide standard for secure and reliable forms of identification issued by the Federal Government to its employees and contractors (including contractor employees).  Under this directive, the heads of executive departments and agencies are required to implement programs to ensure that identification issued by their departments and agencies to Federal employees and contractors meets the Standard.  This policy can be found at the following website: 

 http://www.whitehouse.gov/news/releases/2004/08/20040827-8.html .  

In performance of services under this task, contractor shall insure all its personnel who require physical access to federally controlled facilities and access to federally controlled information systems by 27 October 2007, have been issued identification in compliance with HSPD-12 policy.  In their proposals, offerors shall confirm they will comply with the government client’s identification procedure that is implementing HSPD-12 policy.   The Security/Identification point of contact for the client agency that is responsible for implementing their HSPD-12 compliant policy is:
	POC Name
	Brenda Mey

	Office Symbol
	HQ AFFSA / A3S

	Address
	3580 D. Ave 

	City, State, Zip
	Tinker AFB, OK 73145

	email address
	Brenda.mey@tinker.af.mil

	Telephone Number
	(405) 734-7004

	FAX
	(405) 734-4373


All costs associated with obtaining necessary clearances shall be borne by the contractor.

4.5.10 Contractor Employee Guidelines

The contractor shall not employ persons on this award if such employees are identified to the contractor by the CR as a potential threat to the health, safety, security, general well being, or operational mission of the installation and its population.
5.0 Special Terms and Conditions
5.1 Records/Data
Records and data shall be documented in deliverable reports (electronically).  Any databases/code shall be delivered electronically and become the sole property of the United States Government. 

All deliverables become the sole property of the United States Government.  The Government, for itself and such others as it deems appropriate, will have unlimited rights under this contract to all information and mate​rials developed under this contract and fur​nished to the Govern​ment and documentation thereof, reports and listings, and all other items pertaining to the work and services pursuant to this agreement includ​ing any copyright.  Unlimited rights under this contract are rights to use, duplicate, or disclose data, and information, in whole or in part in any manner and for any purpose whatsoever without compensation to or approval from the Contractor.  The Government will at all reasonable times have the right to inspect the work and will have access to and the right to make copies of the above-mentioned items.  All digital files and data, and other products generated under this contract, shall become the property of the Government.  If there is any conflict between the foregoing (including all related SOW provisions) and the FAR clauses identified above, the foregoing provisions (and related SOW provisions) shall control.

Only the CR, his/her designated alternate, the GSA PM or GSA CO has the authority to inspect, accept, or reject all deliverables.  Final acceptance of all deliverables will be provided in writing, or in electronic format, to the GSA PM or GSA CO within 30 days from the end of the task order.  In the absence of other agreements negotiated with respect to time provided for government review, deliverables will be inspected in accordance with all specifications stated in the SOW. The acceptance of deliverables and satisfactory work performance required herein shall be based on the timeliness and accuracy of the service requested.  The contractor shall be notified of the CR’s and PM findings within 5 work days.  If the deliverables are not acceptable, the COR will notify the PM immediately.

Delivery Instructions for Data:

See address and email information listed in SOW for the CR’s delivery address.

5.2  Unsatisfactory Work 

Performance by the Contractor to correct defects found by the Government as a result of quality assurance surveillance and by the Contractor as a result of quality control, shall be IAW 
52.246-2 Inspeciton of Supplies

52.246-4 Inspection of Services
The CR will monitor compliance and report to the GSA PM.
5.3 Government Furnished Items
The contractor shall specifically identify in their proposal the type, amount, and time frames required for any government resources, excluding those listed below.

The Government will provide the following:
· Initial familiarization/orientation will be provided by the User Agency.
· Standard Operational Procedures, regulations, manuals, texts, briefs and other materials associated with the project and the hardware/software noted throughout this SOW will be available to the contractor at the place of performance.

6.0.   Additional Contract Clauses
52.252-2  Clauses Incorporated By Reference (Feb 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es): 
FAR clauses:  http://www.acqnet.gov/far/loadmainre.html, 

GSAR clauses: http://farsite.hill.af.mil/vffar1.htm
Clauses Incorporated by reference include the following:
52.212-1 
Instructions to Offerors--Commercial Items (JUN 2008)

52.212-4
Contract Terms and Conditions--Commercial Items (FEB 2007)
52.219-8
Utilization of Small Business Concerns (May 2004)
52.219-9

Small Business Subcontracting Plan (APR 2008)
52.219-28 
Post-Award Small Business Program Representation (June 2007) 

52.222-46 
Evaluation of Compensation for Professional Employees (FEB 1993)
 
52.227-22
Major System – Minimum Rights (JUNE 1987)
52.228-5    
Insurance – Work on Government Installation (JAN 1997)

52.232-18
Availability of Funds  (APR 1984)

52.232-23 
Assignment of Claims (JAN 1986)
52.232-33 
Payment by Electronic Funds Transfer – Central Contractor Reg.  (OCT 2003)

52.237-2    
Protection of Government Buildings, Equipment, Vegetation (APR 1984)

52.243-1
Changes – Fixed Price (AUG 1987)

52.245-1    
Government Property (JUN 2007)
52.246-2
Inspeciton of Supplies – Fixed Price (AUG 1996)
52.246-4 
Inspection of Services – Fixed Price (AUG 1996)

52.249-2
Termination for Convenience of Govt - Fixed Price (MAY 2004)

52.249-14  
Excusable Delays (APR 1984)
H.6
GOVERNMENT FURNISHED ITEMS
H.6.1
Facilities, Supplies and Services

All products developed under this contract shall be considered Government work and shall have no license encumbrances.  While the contractor is expected to have access to government systems, these systems will not be controlled or in the possession of the contractor.

The contractor shall take appropriate steps to protect the Government resources.

H.6.2
Information Sources

Manuals and on-line job aids will be made available to the contractor for all business processes, computer hardware, software and office equipment.

H.6.3
Documentation
All provided documentation shall remain the property of the Government and shall be returned upon completion of this task order.
H.8
ACCESS TO FACILITIES AND PROPERTY

Access to Government facilities is limited.  Therefore, the contractor shall coordinate required access/usage times and dates through the Tinker AFB Security and CR prior to the need date.  Control of the facilities shall remain with the Government.
I
REPRESENTATIONS AND CERTIFICATIONS
I.1  52.204-8  Annual Representations and Certifications (Jan 2005)
(a)(1) If the clause at 52.204-7, Central Contractor Registration, is included in this solicitation, paragraph (b) of this provision applies. 

(2) If the clause at 52.204-7 is not included in this solicitation, and the offeror is currently registered in CCR, and has completed the ORCA electronically, the offeror may choose to use paragraph (b) instead of completing the corresponding individual representations and certifications in the solicitation. The offeror shall indicate which option applies by checking one of the following boxes: 

[  ] (i) Paragraph (b) applies. 

[  ] (ii) Paragraph (b) does not apply and the offeror has completed the individual representations and certifications in the solicitation. 

(b) The offeror has completed the annual representations and certifications electronically via the Online Representations and Certifications Application (ORCA) website at http://orca.bpn.gov. After reviewing the ORCA database information, the offeror verifies by submission of the offer that the representations and certifications currently posted electronically have been entered or updated within the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below [offeror to insert changes, identifying change by clause number, title, date]. These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer.

	FAR Clause #            Title            Date      Change 

	      ____________        _________       _____      _______ 


Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on ORCA. 

(End of provision) 
Offerors shall include a completed copy of the provision at 52.212-3 (attached) Offeror Representations and Certifications--Commercial Items (MAR 2005) with their offer unless they have provided current Reps/Certs on the ORCA website.

Clause 52.212-4, Contract Terms and Conditions--Commercial Items (OCT 2003), is hereby incorporated by reference.

I.2  52.212-5  Contract Terms and Conditions Required to Implement Statutes or Executive Orders—Commercial Items (Apr 2005)
 (a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items: 

(1) 52.233-3, Protest After Award (Aug 1996) (31 U.S.C. 3553). 

(2) 52.233-4, Applicable Law for Breach of Contract Claim (Oct 2004) (Pub. L. 108-77, 108-78) 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: 

_ _ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Jul 1995), with Alternate I (Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402). 

___ (2) 52.219-3, Notice of Total HUBZone Set-Aside (Jan 1999) (15 U.S.C. 657a). 
__ (3) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 1999) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a). 

__ (4)(i)  52.219-5, Very Small Business Set-Aside (June 2003) (Pub. L. 103-403, section 304, Small Business Reauthorization and Amendments Act of 1994). 

__ (ii) Alternate I (Mar 1999) of 52.219-5. 

__ (iii) Alternate II (June 2003) of 52.219-5. 

__ (5)(i)  52.219-6, Notice of Total Small Business Set-Aside (June 2003) (15 U.S.C. 644). 

__ (ii) Alternate I (Oct 1995) of 52.219-6. 

__ (iii) Alternate II (Mar 2004) of 52.219-6. 

__ (6)(i)  52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644). 

__ (ii) Alternate I (Oct 1995) of 52.219-7. 

__ (iii) Alternate II (Mar 2004) of 52.219-7. 

_X_ (7) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)). 

_X_ (8)(i)  52.219-9, Small Business Subcontracting Plan (Jan 2002) (15 U.S.C. 637(d)(4). 

__ (ii) Alternate I (Oct 2001) of 52.219-9. 

__ (iii) Alternate II (Oct 2001) of 52.219-9. 

​​​​​​​​  (9) 52.219-14, Limitations on Subcontracting (Dec 1996) (15 U.S.C. 637(a)(14)). 

__ (10)(i)  52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (June 2003) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer). 

__ (ii) Alternate I (June 2003) of 52.219-23. 

__ (11) 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged Status and Reporting (Oct 1999) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

__ (12) 52.219-26, Small Disadvantaged Business Participation Program—Incentive Subcontracting (Oct 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

__ (13) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside (May 2004). 

_ (14) 52.222-3, Convict Labor (June 2003) (E.O. 11755). 

_ _ (15) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (June 2004) (E.O. 13126). 

_ _ (16) 52.222-21, Prohibition of Segregated Facilities (Feb 1999). 

_ _ (17) 52.222-26, Equal Opportunity (Apr 2002) (E.O. 11246). 

_X _ (18) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (Dec 2001) (38 U.S.C. 4212). 

_ (19) 52.222-36, Affirmative Action for Workers with Disabilities (Jun 1998) (29 U.S.C. 793). 

_X_ (20) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (Dec 2001) (38 U.S.C. 4212). 

_  _ (21) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (Dec 2004) (E.O. 13201). 

__ (22)(i)  52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (Aug 2000) (42 U.S.C. 6962(c)(3)(A)(ii)). 

__ (ii) Alternate I (Aug 2000) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). 

__ (23) 52.225-1, Buy American Act—Supplies (June 2003) (41 U.S.C. 10a-10d). 

__ (24)(i) 52.225-3, Buy American Act—Free Trade Agreements—Israeli Trade Act (Jan 2005) (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, Pub. L. 108-77, 108-78, 108-286). 

__ (ii) Alternate I (Jan 2004) of 52.225-3. 

__ (iii) Alternate II (Jan 2004) of 52.225-3. 

__ (25) 52.225-5, Trade Agreements (Jan 2005) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note). 

_X_ (26) 52.225-13, Restrictions on Certain Foreign Purchases (Mar 2005) (E.o.s, proclamations, and statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

__ (27) 52.225-15, Sanctioned European Union Country End Products (Feb 2000) (E.O. 12849). 

__ (28) 52.225-16, Sanctioned European Union Country Services (Feb 2000) (E.O. 12849). 

__ (29) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)). 

___ (30) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)). 

_X_ (31) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration (Oct 2003) (31 U.S.C. 3332). 

__ (32) 52.232-34, Payment by Electronic Funds Transfer—Other than Central Contractor Registration (May 1999) (31 U.S.C. 3332). 

__ (33) 52.232-36, Payment by Third Party (May 1999) (31 U.S.C. 3332). 

__ (34) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a).
_X_ (35) 52.245-2, Government Property (Fixed – Price Contracts) ( May 2004)

___ (36) 52.245-18, Special Test Equipment (Feb 1993)
__ (37)(i)  52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Apr 2003) (46 U.S.C. App. 1241 and 10 U.S.C. 2631). 

__ (ii) Alternate I (Apr 2003) of 52.247-64. 
        _X_ (38) 252.245 – 7001, Reports of Government Property (May 1994)

I.3 GSAM  552.212-71  Contract Terms and Conditions Applicable to GSA Acquisition  of Commercial Items (Jul 2003)

The Contractor agrees to comply with any provision or clause that is incorporated herein by reference to implement agency policy applicable to acquisition of commercial items or components. The provision or clause in effect based on the applicable regulation cited on the date the solicitation is issued applies unless otherwise stated herein. The following provisions and clauses are incorporated by reference: 

(a) Provisions
	      552.237-70  
	Qualifications of Offerors 


(b) Clauses
	  X   552.203-71 
	Restriction on Advertising 

	      552.211-73  
	Marking 

	      552.215-70  
	Examination of Records by GSA 

	      552.215-71  
	Examination of Records by GSA (Multiple Award Schedule) 

	      552.215-72 
	Price Adjustment—Failure to Provide Accurate Information 

	      552.219-70  
	Allocation of Orders—Partially Set-Aside Items 

	  X_ 552.228-70  
	Workers’ Compensation Laws 

	  _  552.229-70  
	Federal, State, and Local Taxes 

	  X   552.232-8    
	Discounts for Prompt Payment 

	  X   552.232-23  
	Assignment of Claims 

	      552.232-71  
	Adjusting Payments 

	      552.232-72  
	Final Payment 

	  X  552.232-73  
	Availability of Funds 

	  X  552.232-78  
	Payment Information 

	  X   552.237-71  
	Qualifications of Employees  

	      552.238-71  
	Submission and Distribution of Authorized FSS Schedule Price List 

	      552.238-74  
	Industrial Funding Fee and Sales Reporting 

	      552.238-75  
	Price Reductions 

	      552.242-70  
	Status Report of Orders and Shipments 

	      552.243-72  
	Modifications (Multiple Award Schedule) 

	      552.246-73  
	Warranty—Multiple Award Schedule 

	      552.246-76  
	Warranty of Pesticides 


(End of clause)

J.1
PUBLICATIONS REFERENCED
All documentation, references, standards, guides and manuals will be supplied or made available by the Government.  The work performed shall be in conformance with all Government regulations and policies.  All documentation material remains the property of the Government.  Following is a representative list of documentation:

· Federal Acquisition Regulation (FAR)

· GSA Acquisition Manual (GSAM)

· GSA Administrative Manual

· GSA Administration Acquisition Regulation Supplement (GSARS)

· Small Business regulations

· Section 508 (29 U.S.C. ‘ 794d)

· Privacy Act, Title 5 of U.S. Code, Section 552a

J.2    ATTACHMENTS:

Appendix A – Client Representative (CR) Responsibilities
Appendix B - Schedule B CLIN Pricing Worksheet
 INVOICING INSTRUCTIONS:
Invoicing/ Procedures for Payment

Invoice submission is a two step process:

1. Vendor shall develop Acceptance Information document in ITSS (https://it-solutions.gsa.gov) and attach a soft (electronic) copy of invoice with all required back-up documentation.  The vendor must obtain client acceptance through ITSS.  

2. Vendor shall complete invoice form on the Finance web site (www.finance.gsa.gov) and attach a soft (electronic) copy of invoice. From this site, go to Obtain Password/Sign-Up for email notification.

The vendor shall submit documentation in ITSS on Acceptance Information document and include copy of invoice and required back-up attached.  After review of invoice and the determination of validity, the CR will accept and GSA PM will approve the invoice via the GSA/FTS web site (ITSS).

When submitting invoices vendors must ensure they comply with the following guidelines: 

· Submit each invoice only once.  Submitting multiple copies confuses and delays processing.

· If editing is required, update the first submission; don’t create a second invoice submission.

· Make sure the invoice amount and the acceptance document amount are the same.

· Use the invoice number for both the Finance and ITSS submission.  Don’t use voucher numbers.  Always enter the invoice number on the Acceptance document in ITSS.  The invoice number must be identical in both sites.

· Do not use special characters in the invoice number, only alpha and/or numeric.  No spaces in invoice number.

· If an invoice is rejected, a corrected invoice will be submitted using the original invoice number with some type of unique identifier attached; i.e. “R” to denote resubmission which will make the invoice number unique.  Each invoice submission must have an invoice number that is unique.
The vendor is responsible for ensuring client acceptance of invoices.  This can be accomplished in ITSS or the contractor may have the client sign a hard copy of the invoice prior to attaching the acceptance information in ITSS as directed in step 1 above. 

5.4 Timing of invoices

The vendor shall submit invoices for payment of completed deliverables as authorized by the awarded SOW and vendor proposal and as accepted by the CR.

For the FFP portion of this task, the CR will certify that the contractor performed IAW the SOW and that the government received the services and/or materials billed by the contractor at the agreed prices/rates.  The requirements of FAR 52.232-1 Payments, for fixed-price supply and service contracts applies.  The GSA PM will certify the invoice for payment.  Ensure the invoice is submitted in accordance with the established payment schedule.

5.5 Payment of Invoices

Client acceptance is required for prompt invoice processing and payment.  The vendor is 100% responsible for obtaining client acceptance and submitting this acceptance to the proper GSA Finance office for processing.  The invoice will not be paid until the CR and/or GSA PM determines the vendor provides sufficient information necessary to describe the services and/or commodities provided to the government.  As a minimum, the vendor’s invoice must include the following information:

· Contract number

· Invoice number

· Invoice date

· Task number

· ACT number

· Client name, Address

· Period of performance covered by invoice

· Cost description

· Parts/CLIN numbers/services/Work Order number
· Total price
· Prompt payment discount terms
If any of the information listed above is absent from an invoice, GSA will reject your invoice.

It is the vendor’s responsibility to include any and all required back up information with invoice submission in ITSS.  Payment of invoices shall be based on the acceptability of the invoiced item.  All invoiced items must meet or exceed the contractual standard.  If an invoiced item does not meet the established contractual standards, the invoice will not be paid until the item has been determined to meet the established standards.
5.6 Other Information Relating to Successful Invoice Processing

Due to Congressional Mandate and the Policy Memo from the Office of the Chief Financial Officer, all purchase order vendor data (including contracts) in ITSS must match the vendor data in the Central Contractor Registration (CCR).  Finance is now rejecting purchase orders, purchase order modifications and invoices having data that does not match CCR information.  This includes all orders regardless of remaining value.  Contact the GSA CO or GSA PM for further information or assistance.

Review contractor registration, individual contract personnel registration and contract registration in ITSS on a regular basis to ensure all information is correct and up-to-date.  This will help in processing invoices as well as task order actions successfully.  The ITSS Help desk phone number is 1-877-243-2889 and their website is https://it-solutions.gsa.gov. 

Be sure to reference ACT number when submitting requests for client acceptance.  Monthly status report shall also be submitted in ITSS with the invoice.  

If an invoice is rejected, it is the responsibility of the contractor to notify the GSA PM so issues can be resolved in a timely manner.

Appendix A
CLIENT REPRESENTATIVE (CR) RESPONSIBILITIES

 FOR TASK ORDER ADMINISTRATION

1.   Act as the Government technical representative for the contract administration.

2.   Represent the Government in conferences with the contractor and prepare memorandums for the record of the pertinent facts.

3.  Be the main point of interface with the contractor Task Leader and the filter for specific directions for SOW requirements between the Government and the contractor.  

4.   Maintain a filing system.

5.  Provide GSA PM with copy of work orders.  Discuss with GSA PM any question of possible ‘scope creep’.  

6.  Review all deliverables for full compliance with SOW requirements and accept those that conform with SOW requirements.  

7.  Receive and accept services in a timely manner. so that GSA and the client’s paying office may comply with all provision of the prompt Payment Act.  This means the Client is instructed to alert the Contracting Officer (or Project Manager/GSA Representative) within seven (7) days of receipt/review of a vendor's invoice if the client does not agree with the invoice and does not want the invoice paid.  Please be advised that invoices may be paid by GSA Finance without written client acceptance unless the Contracting Officer/Project Manager is notified of a problem.  Execute all responsibilities in a timely fashion so that all provisions of the Prompt Payment Act can be met.

8.  Inform GSA PM of potential technical, management and operational problems of the task order.  

9.  Ensuring that the contractor is not arbitrarily enlarging the scope of the contract or changing delivery schedules or otherwise obligating the Government to unanticipated or deferred cost and assuring that there is no duplication of work or costs.

10.  Prepare and maintain a running list of items that remain at variance with contract requirements, apprising both the contractor and contracting officer of corrective action or the need for it.

11.  Maintain a master copy of the official list of defects and omissions.

12.  Ensure that all defects and omissions are corrected or completed.

AS A CLIENT REPRESENTATIVE, YOU ARE NOT AUTHORIZED TO:

1.  Supervising the contractor employees, i.e., approving leave, certifying time cards.  This is the responsibility of the contractor’s management.

2.  Award, agree to, or execute a contract or contract modification.

3.  Obligate, in any way, the payment of money by the Government.

4.  Make a final decision on any matter that would be subject to appeal under the Disputes Clause of the Contract.

5.  Re-designate any of your assigned duties unless specifically authorized to do so.

6.  Cause the contractor to incur costs not specifically covered by the contract, and this delivery task order, with the expectation that such costs will be reimbursed by the Government.

7.  Terminate for any cause the contractor’s right to proceed.

In short, it is important to remember:

· Communicate with GSA PM on a regular basis

· Communicate with contractor Task Leader on a regular basis

· Review/sign monthly performance signifying satisfactory performance was received during the month.

· On ANY questionable performance, contact GSA ITR and discuss the issue

· Review monthly progress reports.  

· Provide GSA PM documentation when necessary for task order file 

· Review/sign milestone and completion

· For any contractual issues, discuss with GSA PM or GSA CO for guidance and/or remedial action
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