QUESTIONS ON RFQ WC133R-08-RP-0167
Nortel PBX Switch and Voice Mail Replacement for AOML
1. Question: Does NOAA Miami want a net new system or to upgrade the current system? 
Answer: Either a new system or an upgrade will be acceptable so long as it meets the stated requirements and can be obtained within the current available funding. Further, any brand of PBX that meets the requirements should work. However, AOML does have investments in personnel training and experience, existing handsets, and frame room wiring that are specific to Nortel PBX products and would have to be addressed in any offer for alternative products.

2. Question: Is it permissible to contact the cognizant personnel at AOML to obtain an OrderPro (“system dump”) so that an offeror can determine whether to propose an upgrade to the current system or “like-for-like” on a new system?
Answer: Yes, the following persons at AOML may be contacted to obtain an OrderPro for the existing system:


Robert Kohler

305-361-4307
robert.e.kohler@noaa.gov

Christian Labbe

305-361-4350
christian.labbe@noaa.gov
