FMS Operations

[image: image46.wmf] 


Production Support Handbook

National Student Loan Data System (NSLDS)

Version Tracking

	Version
	Date
	Author(s)
	Approver
	Revision Notes

	1.0
	29-NOV-04
	Mitesh Patel
	Daniel Dytang
	Initial Release

	1.1
	12-JUL-05
	Jigisha Reddy
	Daniel Dytang
	Modified EDS Contact Information

Added Appendix A

	1.2
	15-FEB-06
	Jigisha Reddy
	Daniel Dytang
	Modified EDS Contact Information

Made changes to screen shots to reflect 11i

	1.3
	24-APR-07
	David Gonzalez
	Daniel Dytang
	Updated FMS contact information: deleted BJ Johnson, added Sherri Moten

	1.4
	05-SEP-07
	Srilatha Lakka
	
	Added section 4.11.4.3. SFA FFEL GA Script to populate SOA table for NSLDS AMF/NSLDS LPIF
Updated EDS Contact list

	1.5
	24-FEB-08
	Vikram Mehta
	Daniel Dytang
	Update procedures related to CR1170

	1.6
	27-FEB-08
	Sarala Sripada
	Daniel Dytang
	Added the email explaining Funds Issue resolved for HDT 14141 in error resolution section.

	1.7
	02-APR-08
	Mitesh Patel
	Daniel Dytang
	Updated manual submission steps for the new Request Set (SFA Process NSLDS Load Request Set) as part of CR1141 

	
	
	
	
	


Table of Contents
4.11  National Student Loan Data System (NSLDS)
4
4.11.1  Overview
4
4.11.2  Schedule/Delivery Method/Contacts
4

4.11.3  NSLDS LPIF and NSLDS AMF Overview
4

   4.11.3.1  FSA FFEL GA NSLDS LPIF FEES Load Interface
5

   4.11.3.2  FSA FFEL GA NSLDS AMF FEES Load Interface
10

4.11.4  Daily Processing Steps
16

   4.11.4.1  Log output for SFA FFEL GA NSLDS AMF FEES Load Interface
27

      4.11.4.1.1  Output for Payables Open Interface Import (AMF)
32

   4.11.4.2  Log output for FSA FFEL GA NSLDS LPIF FEES Load Interface
35

      4.11.4.2.1  Output for Payables Open Interface Import (LPIF)
45

   4.11.4.3  SFA FFEL GA Script to populate SOA table for NSLDS AMF/NSLDS LPIF
51

4.11.5  Manual Submission
51
   4.11.5.1  Manually Submit the Parent Concurrent Program (SFA Process NSLDS Load)
51
4.11.6  Error Handling
64

Appendix A – File Layouts and Transmission Details…………………………………………..80

A.1
Location…………………………………………………………………….
……80
A.2
Transmission Method
……………………………………………………………80
A.3
File Mode………………….……………………………………………………..80
A.4
File Naming Conventions………………………………………………………..80
A.5
Frequency for receiving the files………………………………………………...81
A.6
Record Layout – LPIF & AMF Files Layout…………………………………….81
4.11 
National Student Loan Data System (NSLDS) 

Loan Profile and Issuance Fee (LPIF) 

Account Maintenance Fee (AMF)
4.11.1 Overview

This section describes the NSLDS processing procedures.  The LPIF and AMF data from NSLDS are processed in FMS AP on a Quarterly basis.

4.11.2 Schedule/Delivery Method/Contacts
	NSLDS
	FMS Contacts:

Sandra Simmons       202-377-3332 Sandra.Simmons@ed.gov
Sherri Moten              202-377-3329 Sherri.Moten@ed.gov
EDS Contacts:

Sarala Sripada            202-377-3476 Sarala.Sripada@ed.gov
Renu Mishra              202-377-3956 Renu.Mishra@ed.gov
NSLDS Contacts:

Ron Bennett (FSA) 202-377-3181 Ron.Bennet@ed.gov
Pam Eliadis  (FSA) 202-377-3554 Pam.Eliadis@ed.gov

	Program
	Schedule
	File Transfer

	FSA FFEL GA NSLDS LPIF FEES Load Interface
	Quarterly (+45 days)
	EAI

	SFA FFEL GA NSLDS AMF Fees Load Interface
	Annual (November)
	EAI

	Open Interface Import (AMF Journals)
	Quarterly
	-


4.11.3 NSLDS LPIF and NSLDS AMF Overview

The concurrent program, FSA FFEL GA NSLDS LPIF FEES Load Interface, processes the NSLDS LPIF file. The parent concurrent program SFA Process NSLDS Load submits this program.
The concurrent program, SFA FFEL GA NSLDS AMF FEES Load Interface, processes the NSLDS AMF file. For Quarter 4, the parent concurrent program SFA Process NSLDS Load submits this program. 

The SFA Process NSLDS Load is run with the following parameters:

	Parameter Name
	Value

	Module
	NSLDS

	Responsibility
	FSA Financial Partner Manager

	Resp Application Short Name
	SFA FFEL GA Extensions

	AMF Concurrent Program
	SFA FFEL GA NSLDS AMF FEES Load Interface

	AMF Prog Appl Short Name
	SFA FFEL GA Extensions

	LPIF Concurrent Program
	FSA FFEL GA NSLDS LPIF FEES Load Interface

	LPIF Prog Appl Short Name
	SFA FFEL GA Extensions


The parent Concurrent Program is submitted from the FSA Financial Partner Manager responsibility.

For Quarter 1,2 and 3, SFA FFEL GA NSLDS AMF FEES Load Interface concurrent program is submitted directly from the FSA Financial Partner Manager responsibility. This program is run with the following parameters:

	Parameter Name
	Value

	Year and Quarter
	List of all Open AP periods in following format:

<Period Year> - Quarter <Quarter Number>. 

e.g. 2008 – Quarter 1


Archiving: As per the business requirement, the FMS DBAs are archiving LPIF and AMF files for 3 years. 

User Procedure: Upon receiving the LPIF and AMF files from NSLDS, these files are first processed in the testing or development instances. These results are then sent to the FMS Contacts listed in this document. The files are processed in Production only when the results from the test process are validated, 

4.11.3.1 FSA FFEL GA NSLDS LPIF FEES Load Interface

LPIF Eligibility:
1. Go to GA Maintenance Screen, using FSA Financial Partner Manager responsibility.
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2. LPIF Eligibility check box determines whether LPIF invoices will be created for a particular GA or not. If unchecked, LPIF invoices will not be created for that particular GA else they will be created.

3. If required, Check / Uncheck the LPIF Eligibility check box.

4. Save changes.

File Location/Schedule:
Pearson sends Quarterly the LPIF file via eAI bus to the FMS directory $FFELGA_IN (/sfad06/APPLCSF/ffelga/incoming) in the Application Database server (rp7410-7). The file name should be nsldslpifa.

Schedule:

The file arrives about 45 days after completion of a Quarter.  Since the exact day/date of arrival of the LPIF file is not defined, the parent concurrent program, SFA Process NSLDS Load, is manually run as and when the file arrives. The SFA Process NSLDS Load program then executes the FSA FFEL GA NSLDS LPIF FEES Load Interface.

Restart Process:
The following process is used to resubmit/restart the job when the SFA Process NSLDS Load or FSA FFEL GA NSLDS LPIF FEES Load Interface is terminated because of issues such as a crash of the Concurrent Manager:

1. The LPIF data file that was being processed when the process was terminated should be copied from $FFELGA_IN/history directory to $FFELGA_IN directory, on rp7410-7. 

The LPIF file name would be nsldslpifa.Sn. Where ‘n’ is the largest number. The LPIF data file with the largest value of ‘n’ and having the date and nearest time stamp when the process was being submitted should be copied.

2. Rename the datafile name from nsldslipfa.Sn to nsldsplifa.

LPIF Business Process Diagram:  
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Procedure for processing quarterly LPIF file

1. NSLDS will transmit a file containing the data used as the basis for LPIF fee calculations. There will be up to two records for each GA. The file for LPIF will be transmitted once every quarter and will contain the data for that quarter only. NSLDS will send the LPIF file via EAI to the FMS directory $FFELGA_IN (/sfad06/APPLCSF/ffelga/incoming) in the Application Database server (rp7410-7). 

2. FSA GAR group will review and may update LPIF eligibility for each GA in the GA maintenance screen.

3. FMS Operations user will login to the Oracle Application and select the ‘FSA Financial Partner Manager’ responsibility.

Navigate Other > Request> Run

Select Single Request and click Ok

FMS Operations user will select the ‘SFA Process NSLDS Load’ parent program with following parameters. All the parameters are mandatory:

	Parameter Name
	Value

	Module
	NSLDS

	Responsibility
	FSA Financial Partner Manager

	Resp Application Short Name
	SFA FFEL GA Extensions

	AMF Concurrent Program
	SFA FFEL GA NSLDS AMF FEES Load Interface

	AMF Prog Appl Short Name
	SFA FFEL GA Extensions

	LPIF Concurrent Program
	FSA FFEL GA NSLDS LPIF FEES Load Interface

	LPIF Prog Appl Short Name
	SFA FFEL GA Extensions


4. NSLDS LPIF Process will perform following:

· The NSLDS LPIF process will submit ‘FSA FFEL GA NSLDSSS LPIF FEES Load Interface’ to process the LPIF file.

· The file will be validated both at the file-level and record‑level and the file will be rejected even if one record were in error.

· The information from the LPIF file will be loaded into a staging table and processed to calculate the fee amount for the quarter.

· For LPIF eligible GA, the fee information is then loaded into the Oracle open interface for AP before being imported to Oracle Payables to create invoices.

· Upon completion of the LPIF process, an email notification (error/successful completion) will be sent out with the log file as an attachment.

4.11.3.2 FSA FFEL GA NSLDS AMF FEES Load Interface

UPDATE AMF Eligibility:

1. Go to GA Maintenance Screen, using FSA Financial Partner Manager responsibility.
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2. AMF Eligibility check box determines whether AMF invoices will be created for a particular GA or not. If unchecked, AMF invoices will not be created for that particular GA else they will be created.

3. If required, Check / Uncheck the AMF Eligibility check box.

4. Save changes.

UPDATE Q1, Q2 and Q3 AMF Rate:

1. Go to Daily Rates Screen, using FSA CFO General Ledger SuperUser responsibility.

2. Query the previous fiscal year record: ‘AMF-<previous fiscal year>’. E.g. For FY 2008 Q1/Q2/Q3, query ‘AMF-2007’ record.
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3. Click on the DFF. The following screen will pop up:
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4. Enter rate for respective quarters and click OK button.

5. Save changes.

File Location:

The AMF file is processed from rp7410-7 similar to the LPIF file, but is only sent by Raytheon Corp. on an Annual basis.  A program, SFA FFEL GA NSLDS AMF FEES Load Interface, will create four invoice batches across four separate periods.  Three of the four invoice batches will be created in future periods and remain in the payables interface table until the periods are opened—these will require importing at this time.  It is recommended that this be scheduled ahead of time.  Restart procedures are the same for AMF as they are for LPIF.

Schedule:

NSLDS sends the AMF file 45 days after the end of the 4th Quarter of the fiscal year (around November 15th).  Since the exact day/date of arrival of the AMF file is not defined, the parent concurrent program, SFA Process NSLDS Load, is manually run as and when the file arrives.

AMF Business Process Diagram:
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Procedure for processing AMF:

· Fourth quarter AMF process:

1.1. NSLDS will transmit a file containing the data used as the basis for AMF fee calculations. The file for AMF will be transmitted once a year and the file information will be used for creating fourth quarter actual payment and projected quarterly payment for the first three quarters of the future fiscal year. Quarterly AMF invoices will be created at the end of each quarter.  NSLDS will send the AMF file via EAI to the FMS directory $FFELGA_IN (/sfad06/APPLCSF/ffelga/incoming) in the Application Database server (rp7410-7)

The AMF is paid every quarter even though the file is received only once a year.

1.2. FSA GAR group will review and may update AMF eligibility for each GA in the GA maintenance screen.

1.3. FSA GAR group will provide AMF rate information for the fiscal year to FMS Operations.

1.4. FMS Operation team will setup the AMF rate for the fiscal year in the Daily Rate screen in the FMS.

1.5. FMS Operations user will login to the Oracle Application and select the ‘FSA Financial Partner Manager’ responsibility.

Navigate Other > Request> Run

Select Single Request and click Ok

FMS Operations user will select the ‘SFA Process NSLDS Load’ parent program with following parameters. All the parameters are mandatory:

	Parameter Name
	Value

	Module
	NSLDS

	Responsibility
	FSA Financial Partner Manager

	Resp Application Short Name
	SFA FFEL GA Extensions

	AMF Concurrent Program
	SFA FFEL GA NSLDS AMF FEES Load Interface

	AMF Prog Appl Short Name
	SFA FFEL GA Extensions

	LPIF Concurrent Program
	FSA FFEL GA NSLDS LPIF FEES Load Interface

	LPIF Prog Appl Short Name
	SFA FFEL GA Extensions


1.6. NSLDS AMF Process will perform following:

1.6.1. The NSLDS AMF process will submit ‘FSA FFEL GA NSLDSSS AMF FEES Load Interface’ to process the AMF file.

1.6.2. The file will be validated both at the file-level and record level and the file will be rejected even if one record were in error.

1.6.3. The information from the AMF file will be loaded into a staging table and processed to calculate the actual AMF fee amount for the fourth quarter and projected AMF fee amount for the first three quarters of the future fiscal year.

1.6.4. The program will store projected quarterly payment information and projected AMF fee amount for each of the first three quarters of the future fiscal year in the AMF history table.

1.6.5. Fourth quarter AMF fee information is then loaded into the Oracle open interface for AP before being imported into the Oracle Payables to create AP invoices.

1.6.6. Assuming that the AMF rate will remain same for the future fiscal year, the program will copy the fourth quarter rate to the first three quarter’s of the future fiscal year into the Descriptive Flex Field (DFF). The system provides ability to change the quarterly rate so that the FMS Operations team can update the AMF rate per FSA GAR group’s instructions before processing AMF invoices for the future quarters. 

The SFA FFEL GA NSLDS AMF FEES Load Interface program will be run at the end of each of the first three quarters of the future fiscal year to create the AMF invoices.

· AMF process at the end of Q1:
2.1. FSA GAR group will review and may update AMF eligibility for each GA in GA maintenance screen.

2.2. FSA GAR group will review and may provide new quarterly AMF rate information to FMS operations.

2.3. FMS Ops will update new quarterly AMF rate for Q1 in the currency DFF per FSA GAR group’s instructions. 

2.4. FMS Operations will submit ‘SFA FFEL GA NSLDS AMF FEES Load Interface’ to process AMF quarterly invoices and choose YEAR-QUARTER as the mandatory input parameter.

2.5. NSLDS AMF Process will perform following:

2.5.1. The process will use following information to create projected quarterly AMF invoices for Q1 in FMS for AMF eligible GAs:

2.5.1.1 AMF rate from the DFF of previous fiscal year’s Daily Rate record.

2.5.1.2 Previous fiscal year’s Original Principal Amount of Outstanding Loans (OPO) information from the AMF history table

2.5.2. Assuming that the AMF rate will remain same for the fiscal year, the program will copy the Q1 AMF rate to the Q2 and Q3 into the Descriptive Flex Field (DFF). The system provides ability to change the quarterly rate so that the FMS Operations team can update the AMF rate per FSA GAR group’s instructions before processing AMF invoices for the future quarters

2.5.3. Assuming that the AMF rate will remain same for the fiscal year, the program will copy the Q1 AMF rate to the Q2 and Q3 into the Descriptive Flex Field (DFF). The system provides ability to change the quarterly rate so that the FMS Operations team can update the AMF rate per FSA GAR group’s instructions before processing AMF invoices for the future quarters.

2.5.4. Based on the quarterly AMF rate of Q1, the program will calculate projected quarterly payment for Q2 and Q3 and update information in the AMF history table.

2.5.5. The program will recalculate projected quarterly payment and update AMF history table.

2.5.6. Q1 AMF fee information is then loaded into the Oracle open interface for AP before being imported into the Oracle Payables to create AP invoices.

· AMF process at the end of Q2 and Q3:
3.1 FSA GAR group will review and may update AMF eligibility for each GA in GA maintenance screen.

3.2 FSA GAR group will review and may provide new quarterly AMF rate information to FMS operations.

3.3 FMS Ops will update new quarterly AMF rate for the corresponding quarter in the currency DFF per FSA GAR group’s instructions. 

3.4 FMS Operations will submit ‘SFA FFEL GA NSLDS AMF FEES Load Interface’ to process AMF quarterly invoices and choose YEAR-QUARTER as the mandatory input parameter.

3.5 NSLDS AMF Process will perform following:

3.5.1. The process will use following information to create projected quarterly AMF invoices for the corresponding quarter in FMS for AMF eligible GAs:

3.5.1.1. Corresponding quarter’s AMF rate from the DFF of previous fiscal year’s Daily Rate record.

3.5.1.2. Previous fiscal year’s Original Principal Amount of Outstanding Loans (OPO) information from the AMF history table

3.5.2. The program will recalculate projected quarterly payment and update AMF history table.

3.5.3. The corresponding quarter’s AMF fee information is then loaded into the Oracle open interface for AP before being imported into the Oracle Payables to create AP invoices.

4.11.4 Processing Steps
SFA Process NSLDS Load Request Set is manually run as and when the file arrives. The program submits FSA FFEL GA NSLDS LPIF FEES Load Interface and FSA FFEL GA NSLDS AMF FEES Load Interface for LPIF and AMF files respectively. The following activity is performed on a daily basis to monitor the log output of the concurrent programs:

Open the “Oracle Application Links” page

F:\orant\ows\SFA-FMS Oracle Applications Links.htm

OR

If F: drive (\\wdcucpfpr02\sfa_fms) is not accessible then type following message in address bar of web browser to access FMS PROD intranet web site:

http://hpl10.ed.gov:8000/PROD_j.htm
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Select the “Intranet PROD Applications” link.
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Click ‘I Agree’

After a few seconds, the Login form will pop up 
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Enter your User Name and Password
Click Login 
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Click “FSA FMS Operations User”


The menu for FSA FMS Operations User appears:
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Click on ‘View’ under ‘Requests’ menu.
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By default “All My Requests” will be selected. Select “Specific Requests” radio button. 

In the Date Completed field, enter the date the jobs were submitted and for which the status needs to be verified.  

      E.g. to view status for a job processed on Jun 10th 2004, enter 10-Jun-2004 in the field. 

Enter the FMS Application User ID, of the person who had submitted the job, in Requestor field to narrow the search results. Currently the job has been scheduled under FMS Application User ID named DGONZALEZ.
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Click the Find button.
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1. Select the record with SFA Process NSLDS Load, in the name field. 

2. The Phase should be Completed and the Status should be Normal. (If the Phase is Completed but the Status field has a value other than Normal, such as Warning or Error, then the log output of the request will provide more details)

3. Click View Log…  
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Review Concurrent Program Log & Output Reports:
The SFA Process NSLDS Load submits separate concurrent programs to process LPIF and AMF files. Based on the type of file received, the following table lists messages that would appear in the log file of the concurrent program, SFA Process NSLDS Load. There will not be any messages in the Output report.

	Scenario
	Message in the log file 
	Action to be taken

	AMF file was received and AMF concurrent program submitted 
	Submitted request <request ID> for CONCURRENT FFELGA SFANSLDSAMF 

/sfad06/APPLCSF/ffelga/incoming/history nsldslpifa.S<N>

Normal completion
Where <N> stands for a unique number.
	Perform steps in section 4.11.4.1 Log Output for SFA FFEL GA NSLDS AMF FEES Load Interface

	LPIF file was received and LPIF concurrent program submitted
	Submitted request <request ID> for CONCURRENT FFELGA SFANSLDSLPIF 

/sfad06/APPLCSF/ffelga/incoming/history nsldslpifa.S<N>

Normal completion
Where <N> stands for a unique number.
	Perform steps in section 4.11.4.2 Log Output for FSA FFEL GA NSLDS LPIF FEES Load Interface

	None of the files received
	Successfully resubmitted concurrent program SFAPROCNSLDS with request ID <request ID> to start at <date> 06:00:00 (ROUTINE=AFPSRS)
	No further action is needed.




Error Resolution:

In case of error, see section 4.11.6 Error Handling.
Click ‘X’ in the upper right hand corner of the window to close the window. The focus will go back to the “Requests” window.

Following is a sample log output of SFA Process NSLDS Load: 

+---------------------------------------------------------------------------+

SFA FFEL GA Extensions: Version : UNKNOWN - Development

Copyright (c) Oracle Corporation 1979, 1991. All rights reserved.

SFAPROCNSLDS module: SFA Process NSLDS Load

+---------------------------------------------------------------------------+

Current system time is 18-MAY-2004 06:00:27

+---------------------------------------------------------------------------+


Submitted request 1009922 for CONCURRENT FFELGA SFANSLDSAMF /sfad06/APPLCSF/ffelga/incoming/history nsldsamfa.S1


Submitted request 1024122 for CONCURRENT FFELGA SFANSLDSLPIF /sfad06/APPLCSF/ffelga/incoming/history nsldslpifa.S1 


Normal completion

Successfully resubmitted concurrent program SFAPROCNSLDS with request ID 1024129 to start at 19-MAY-2004 06:00:00 (ROUTINE=AFPSRS)

+---------------------------------------------------------------------------+

Executing request completion options...

Printing output file.

               Request ID : 1023394 


         Number of copies : 0 


                  Printer : TEST2 

Finished executing request completion options.

+---------------------------------------------------------------------------+

Concurrent request completed successfully

Current system time is 18-MAY-2004 06:02:28

+---------------------------------------------------------------------------+
4.11.4.1 Log Output for SFA FFEL GA NSLDS AMF FEES Load Interface
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1. Look for a record with SFA FFEL GA NSLDS AMF FEES Load Interface in the Name field. The record should have a greater value for Request ID than the parent program SFA Process NSLDS Load. In the above screen shot, Request ID for SFA Process NSLDS Load is 1542384 and Request ID for SFA FFEL GA NSLDS AMF FEES Load Interface is 1542386.

2. The Phase should be Completed and the Status should be Normal. (If the Phase is Completed but the Status field has a value other than Normal, such as Warning or Error, then the log output of the request would provide more details about it.)

3. Click View Log…
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(Note: This screen-shot is from 11.0.3)

Use the navigation buttons provided at the bottom of the screen to move between pages.

Review Concurrent Program Log & Output Reports:

The following messages will appear in the log output file of the concurrent program. There will not be any messages in the output report:

	Scenario
	Message in the log file
	Action to be taken

	AMF file was received and processed successfully.
	. Submitting request for APXIIMPT

. AP Interface Load Complete...

Import Complete


	Perform steps in the following sections:

1. 4.11.4.1.1 Output for Payables Open Interface Import (AMF)


Error Resolution:

When data for all GA is not sent in the file, SFA FFEL GA NSLDS AMF FEES Load Interface program completes with Warning status. Following message appears in the log file (Please see sample log output of SFA FFEL GA NSLDS AMF FEES Load Interface concurrent program):

. The input file does not contain data for the following GAs: 

  * 711

  * 741

  * 927

For other errors see section 4.11.6 Error Handling.

Click ‘X’ in the upper right hand corner of the window to close the window. The focus will go back to the “Requests” window.

Following is the log output of SFA FFEL GA NSLDS AMF FEES Load Interface concurrent program:
+---------------------------------------------------------------------------+

SFA FFEL GA Extensions: Version : UNKNOWN - Development

Copyright (c) 1979, 1999, Oracle Corporation. All rights reserved.

SFANSLDSAMF module: SFA FFEL GA NSLDS AMF FEES Load Interface

+---------------------------------------------------------------------------+

Current system time is 31-JAN-2008 13:21:35

+---------------------------------------------------------------------------+

**Starts**31-JAN-2008 13:21:36

**Ends**31-JAN-2008 13:21:44

+---------------------------------------------------------------------------+

Start of log messages from FND_FILE

+---------------------------------------------------------------------------+

. Processing File  NSLDSPmfa_10.S1 for QUARTER 4...

. Initializing temp table...

. Commit transaction

. Initialization Complete...

. Extracting data from file to temp table...

File Processed 

. Extraction Complete...

. Validating data...

. The input file does not contain data for the following GAs: 

  * 711

  * 741

  * 927
. Validation Complete...

. Loading into NSLDS table...

. In insert_in_nslds_amf_fees_q4 Procedure...

. Getting: conversion_rate, spending_cap, conversion_date from gl_daily_rates AMF2010 ...

. Conversion Rate = .0003

. Spending Cap = 

. Conversion Date = 31-JAN-08

. Updating Conversion Rate for FY 2011 Q1, Q2 and Q3 to .0003 in from_currency AMF2010

. Commit transaction

Total amf fee is 123371098

Spending cap is 

**********************************************************************

*  The Spending Cap is not set.

*  The 4th quarter AMF Invoice amount is NOT prorated.

**********************************************************************

. Loading Complete...

=====================================================

. Fiscal Year Running... 2010

. Quarter Number Running... 4

=====================================================

. Loading AP Interface tables for Quarter 4...

. In insert_in_ap_from_nslds_q4 Procedure...

. GA 800 is not processed as it is Ineligible and Quarterly Amount is Zero. The status will remain as Submitted...

===============================================================

. Submit Invoice Import for Batch Name: FFELNSLDS AMF 2010Q4

===============================================================

                                                               

. Submitting request for APXIIMPT

. Argument1 = NSLDS AMF

. Argument2 = 93352

. Argument3 = Valid user Password

. Argument7 = Y

. Request id = 3304422

. Commit transaction

. Commit transaction

. AP Interface Load Complete for Quarter 4...

Import Complete

+---------------------------------------------------------------------------+

End of log messages from FND_FILE

+---------------------------------------------------------------------------+

+---------------------------------------------------------------------------+

No completion options were requested.

Output is not being printed because:

The print option has been disabled for this report.

+---------------------------------------------------------------------------+

Concurrent request completed

Current system time is 31-JAN-2008 13:21:44

+---------------------------------------------------------------------------+

4.11.4.1.1  Output for Payables Open Interface Import (AMF):
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1. The SFA FFEL GA NSLDS AMF FEES Load Interface concurrent program will submit Payables Open Interface Import for the quarter it is run for. Look for a record with Payables Open Interface Import in the Name field. The record should have higher value for the Request ID than the parent program SFA FFEL GA NSLDS AMF FEES Load Interface. 

In the above screen shot, the Request ID for SFA FFEL GA NSLDS AMF FEES Load Interface is 1542386 and Request IDs for Payables Open Interface Import are 1542391.

2. The Payables Open Interface Import concurrent program will complete with a Phase of Completed and a Status of Normal (See the Request ID 1542391). If the Phase is Completed but the Status field has a value other than Normal, such as Warning or Error, then the log output of the request would provide more details about it.

3. Click View Output
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(Note: This screen-shot is from 11.0.3)

Use the navigation buttons provided at the bottom of the screen to move between pages.

Review Concurrent Program Log & Output Reports:

The Payables Open Interface Import would successfully process invoices for the quarter it is run for.. Successfully processed invoices will be reported under Payables Open Interface Audit Report section of the Payables Open Interface Report.

Click ‘X’ in the upper right hand corner of the window to close the window. The focus will go back to the “Requests” window. 

Error Resolution:

In case of error please see section 4.11.6 Error Handling

Following is a sample output of the Payables Open Interface Import concurrent program for 1st, 2nd, 3rd and 4th quarters:
                                                   Payables Open Interface Report                          Page:                 1

 Source Name:     NSLDS AMF                                                      Hold Name:

 Group:           19854                                                          Hold Reason:

 Batch Name:      FFELNSLDS AMF 20                                               GL Date:

                                                                                 Purge:           Y


                                                Payables Open Interface Audit Report

 Supplier   Supplier                     Invoice               Invoice             Invoice      Dist            DistAccounting

 Number     Name                         Number                Date                 Amount    Number          AmountDate

 ---------- ---------------------------- --------------------- ---------- ---------------- --------- -------------------------

 100000     Student Loan Guarantee Founda705AMF-2004-4Q-266    21-JUN-04  (  2,468,585.00)         1(  2,468,585.00)21-JUN-04

 100001     California Student Aid Commis706AMF-2004-4Q-267    21-JUN-04     1,144,928.00          1   1,144,928.00 21-JUN-04

 100002     Colorado Student Loan Program708AMF-2004-4Q-268    21-JUN-04       154,706.00          1     154,706.00 21-JUN-04

 100003     Connecticut Student Loan Foun709AMF-2004-4Q-269    21-JUN-04        78,664.00          1      78,664.00 21-JUN-04

                                                    *** End of Report ***

                                                                                                    Report Date: 21-JUN-2004 13:15

                                                   Payables Open Interface Report                          Page:                 2

 Source Name:     NSLDS AMF                                                      Hold Name:

 Group:           19854                                                          Hold Reason:

 Batch Name:      FFELNSLDS AMF 20                                               GL Date:

                                                                                 Purge:           Y


                                             Payables Open Interface Rejections Report

 Invoice            Line

 Number             Number       Reject Code             Rejection Reason

 --------           -------      ----------------        --------------------------------------------------

                                          *** No data exists for this report ***
4.11.4.2 Log output for FSA FFEL GA NSLDS LPIF FEES Load Interface 
1. If you have not logged into the application then follow the steps provided in section 4.11.4 Daily Processing Steps to login to the application and select FSA FFEL GA Payables Operations responsibility. Then go to screen with window heading as “Navigator – FSA FMS Operations User” (Concurrent processing menu).
OR 

If you are in the application and under FSA FMS Operations User responsibility then go to screen with window heading as “Navigator – FSA FMS Operations User” (Concurrent processing menu).
OR

If you are in the application and not in the FSA FMS Operations User responsibility then use the following steps to change the responsibility to FSA FMS Operations User.


[image: image20.png]Ble Edt )

& oracle applications - Copy of Production to DEVCOM 08-FEB-06

A Eoit view Folder Tools Window Help

=loix|| =12l

Wew SPIRDBELER I LBIYP G 2
Qpen perati
Save

Saye and Proceed
Next Step

Export

Place on Navigator

Top Ten List

Log on as a Differsnt User

Close Form
ExitOracle Applications

Set
Profile
Concurrent
Change Organization
+ Accounting

pen

[Pase 43

Sstort]| ] @ 51 © || Dlsove| Bpico-.. | Bymase..| Bhios.. | Elorade .| Boico-. | Bheios .| Eovade . [[Broracen

| Recarir | | S

| J
LA BSE s





2. Click “File” on the menu bar

3. Click “Switch Responsibility”
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4. Select FSA FMS Operations User
5. Click OK
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Double click Concurrent to expand the Concurrent menu.
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Select Requests menu item and then either double click it or press the Open button.
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1. By default “All My Requests” will be selected. Select the “Specific Requests” radio button. 

2. In the Date Completed field, enter the date the jobs were submitted and for which the status needs to be verified.  

E.g. to view status for a job processed on Jun 10th 2004, enter 10-Jun-2004 in the field. 

3. Enter the FMS Application User ID in Requestor field to narrow the search results.
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Click the Find button.
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1. Look for a record with FSA FFEL GA NSLDS LPIF FEES Load Interface in the Name field. The record should have a higher value for the Request ID than the parent program SFA Process NSLDS Load. In the above screen shot, the Request ID for SFA Process NSLDS Load is 1697806 and Request ID for FSA FFEL GA NSLDS LPIF FEES Load Interface is 1697807.

2. The Phase should be Completed and the Status should be Normal. (If the Phase is Completed but the Status field has a value other than Normal, such as Warning or Error, then the log output of the request will provide more details)

3. Click View Log…
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Review Concurrent Program Log & Output Reports:

The following message would appear in the log output file of the concurrent program. There will not be any messages in the output report:

	Scenario
	Message in the log file
	Action to be taken

	LPIF file received and processed successfully
	. Loading AP Interface tables...

. Submitting request for APXIIMPT


	Perform the steps in the sections 4.11.4.2.1 Output For Payables Open Interface Import (LPIF)


Click ‘X’ in the upper right hand corner of the window to close the window. The focus will go back to the “Requests” window.

Error Resolution:

In case of error see section 4.11.6 Error Handling.

Following is the sample log output of FSA FFEL GA NSLDS LPIF FEES Load Interface concurrent program:

+---------------------------------------------------------------------------+

SFA FFEL GA Extensions: Version : UNKNOWN - Development

Copyright (c) Oracle Corporation 1979, 1991. All rights reserved.

SFANSLDSLPIF module: FSA FFEL GA NSLDS LPIF FEES Load Interface

+---------------------------------------------------------------------------+

Current system time is 18-MAY-2004 06:00:42

+---------------------------------------------------------------------------+

+---------------------------------------------------------------------------+

Start of log messages from Plsql  program

+---------------------------------------------------------------------------+

. Processing file  nsldslpifa.S1 ...

. Initializing temp table...

. Commit transaction

. Initialization Complete...

. Extracting data from file to temp table...

File Processed

. Extraction Complete...

. Validating data...

. Validation Complete...

. Loading into NSLDS table...

. Commit transaction

. Loading Complete...

. Loading AP Interface tables...

. Submitting request for APXIIMPT
. Argument1 = NSLDS LPIF

. Argument2 = 20094

. Argument3 = FFELNSLDS LPIF 2004Q2

. Argument7 = Y

. Request id = 1024126

. Commit transaction

. Commit transaction

. Getting the alert ID.

. Alert Name = FSA FFEL GA LPIF Notification

. Alert ID = 100614

. Getting the application ID...

. The Application short name is FFELGA

. The Application ID is 20005

. Submitting the alert.

. Submitting request for ALECDC

. Argument1 = 20005

. Argument2 = 100614

. Argument3 = A

. Request id = 1024128

. Commit transaction

. Alert sent successfully.

. Email message file path is /sfad06/APPLCSF/ffelga/outgoing

. Email message file name is nslds_lpif_message_file.txt

 

. Following email is being sent to concerned people.

********************************************************************************

           FSA FFEL GA NSLDS LPIF FEES Load Interface Execution Report

           ===========================================================

Quarter End Date: 31-MAR-2004                  Report Date: 18-MAY-2004 06:00:42

                                  NSLDS File creation Date: 16-MAY-2004 17:21:04

Following is the log of LPIF calculation program

--------------------------------------------------------------------------------

Following messages are for FMS team:

     Payables Open Interface Import concurrent program completed successfully.

     Please see Payables Open Interface Audit Report for more details.

     Concurrent program request ID is 1024126.

     LPIF invoices have been created successfully in FMS.

********************************************************************************

. Commit transaction

. AP interface table load Complete...

. Import Complete

+---------------------------------------------------------------------------+

End of log messages from PlSql program

+---------------------------------------------------------------------------+

+---------------------------------------------------------------------------+

No completion options were requested.

+---------------------------------------------------------------------------+

Concurrent request completed successfully

Current system time is 18-MAY-2004 06:01:45

+---------------------------------------------------------------------------+
4.11.4.2.1 Output for Payables Open Interface Import (LPIF)
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1. Look for a record with Payables Open Interface Import in the Name field. The record should have a higher value for the Request ID than the parent program FSA FFEL GA NSLDS LPIF FEES Load Interface. In the above screen shot, the Request ID for FSA FFEL GA NSLDS LPIF FEES Load Interface is  1697807 and the Request ID for Payables Open Interface Import is 1697808.

2. The Phase should be Completed and the Status should be Normal. (If the Phase is Completed but the Status field has a value other than Normal, such as Warning or Error, then the log output of the request will provide more details)

3. Click View Output. (In the above screen-shot, View Output is disabled. It will not be disabled for the user who actually runs the job, for every other user it will be disabled.)
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Review Concurrent Program Log & Output Reports:

Successfully imported invoices will be reported in the Payables Open Interface Audit Report section of Payables Open Interface Report of the output report. Rejected invoices will be reported with appropriate details in the Payables Open Interface Rejections Report section of f Payables Open Interface Report section of the output report.

Note: Normally 70 invoices are created for each run of the FSA FFEL GA NSLDS LPIF FEES Load Interface. From the Payables Open Interface Audit Report section of Payables Open Interface Report of the output report, manually count invoices to make sure that 70 invoices are successfully imported. If the invoice count in the output report is less than 70, inform the FMS contacts that in turn can confirm it with the NSLDS contact person.

Error Resolution:

In case of error see section 4.11.6 Error Handling.

Click ‘X’ in the upper right hand corner of the window to close the window. The focus will go back to the “Requests” window.

Following is the sample log output of Payables Open Interface Report
Report Date: 18-MAY-2004 06:01

                                                   Payables Open Interface Report                          Page:                 1

 Source Name:     NSLDS LPIF                                                     Hold Name:

 Group:           20094                                                          Hold Reason:

 Batch Name:      FFELNSLDS LPIF 2                                               GL Date:

                                                                                 Purge:           Y

                                                Payables Open Interface Audit Report

 Supplier   Supplier                     Invoice               Invoice             Invoice      Dist            DistAccounting

 Number     Name                         Number                Date                 Amount    Number          AmountDate

 ---------- ---------------------------- --------------------- ---------- ---------------- --------- -------------------------

 100000     Student Loan Guarantee Founda705LPIF-03312004-701  18-MAY-04       146,613.00          1     146,613.00 18-MAY-04

 100000     Student Loan Guarantee Founda705LPIF-03312004-702  18-MAY-04       484,566.00          1     484,566.00 18-MAY-04

 100001     California Student Aid Commis706LPIF-03312004-703  18-MAY-04     2,759,874.00          1   2,759,874.00 18-MAY-04

 100001     California Student Aid Commis706LPIF-03312004-704  18-MAY-04     4,571,775.00          1   4,571,775.00 18-MAY-04

                                                     *** End of Report ***

                                                                                                    Report Date: 18-MAY-2004 06:01

                                                   Payables Open Interface Report                          Page:                 6

 Source Name:     NSLDS LPIF                                                     Hold Name:

 Group:           20094                                                          Hold Reason:

 Batch Name:      FFELNSLDS LPIF 2                                               GL Date:

                                                                                 Purge:           Y

                                             Payables Open Interface Rejections Report

 Invoice            Line

 Number             Number       Reject Code             Rejection Reason

 --------           -------      ----------------        --------------------------------------------------

                                          *** No data exists for this report ***

View Output Of Email

After completion of the Payables Open Interface Import concurrent program, FSA FFEL GA NSLDS LPIF FEES Load Interface will send an email. Perform the following steps to verify the Alert was sent successfully:
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1. Look for a record with Check Periodic Alert in the Name field. The record should have a higher value for Request ID than the parent program FSA FFEL GA NSLDS LPIF FEES Load Interface and Payables Open Interface Import. In the above screen shot the Request ID for FSA FFEL GA NSLDS LPIF FEES Load Interface is 1697807, the Request ID for Payables Open Interface Import is 1697808 and the Request ID for Check Periodic Alert is 1697876 .

2. The Phase should be Completed and the Status should be Normal. (If the Phase is Completed but the Status field has a value other than Normal, such as Warning or Error, then the log output of the request will provide more details)

4. Click View Output to confirm action has completed.  (In the above screen-shot, View Output is disabled. It will not be disabled for the user who actually runs the job, for every other user it will be disabled.)

 [image: image31.png]rosoft Internet Explorer

ek - > - @ D) A Qearch Gravortes @ivieds (3 | B- S = [ &

futess [ i st g 000108 PR e i L¥c0eoH455

Performing alert "FSA FFEL GA LPIF Notification”
Connecting to "APPS"
Performing action set "Send email”
Performing action "LPIF Notification”

[@pore

|
P

Trusted sites





SFA FFEL GA Script to populate SOA table for NSLDS AMF/NSLDS LPIF

The Concurrent programs 'SFA FFEL GA Script to populate SOA table for NSLDS AMF' and 'SFA FFEL GA Script to populate SOA table for NSLDS LPIF' are now called as part of the AP Invoice approval workflow process, triggering the corresponding alerts to notify the respective GA contacts accordingly.

The following concurrent program setup changes were done via help desk ticket#12563 to prevent duplicate emails going to Users.

1.SFA FFEL GA Script to populate SOA table for NSLDS LPIF incompatible with itself by setting the scope and type as 'Program' and 'Global' in the concurrent program incompatibilities.

2.SFA FFEL GA Script to populate SOA table for NSLDS AMF incompatible with itself by setting the scope and type as 'Program' and 'Global' in the concurrent program incompatibilities.

Refer to Section 4.11.6 Error Handling:  HD #12466 - Issue write-up for duplicate emails for LPIF Invoices. 
4.11.5 Manual Submission

4.11.5.1 Manually Submit The Parent Concurrent Program (SFA Process NSLDS Load):

Following are the steps to submit the job manually.

Open the “Oracle Application Links” page

F:\orant\ows\SFA-FMS Oracle Applications Links.htm

OR

If F: drive (\\wdcucpfpr02\sfa_fms) is not accessible then type following message in address bar of web browser to access FMS PROD intranet web site:

http://hpl10.ed.gov:8000/PROD_j.htm
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Select the “Intranet PROD Applications” link.
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Click I Agree 

After a few seconds, the Login form will pop up 
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Enter your User Name and Password
Click Login
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Click “FSA Financial Partner Manager”

The menu for FSA Financial Partner Manager appears:
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Click on “Run” under the Others: Requests menu.
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Check the “Request Set” option

 Click OK
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Click on the three dots at the extreme right corner of the ‘Name’ field or place the cursor in the ‘Name’ field and press Ctrl +L.
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Click on “Parameters” field of “SFA Process NSLDS Load Request Set” record. 

The Parameters screen will be displayed.
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Put the cursor in blank field and press Ctrl+L or scroll to the extreme right and click on the three dots at the extreme right corner of every blank field
OR

Manually type the appropriate value, listed in the following table.

Note: Value must be entered in all parameters, as all parameters are mandatory.
	Parameter Name
	Value

	Module
	NSLDS

	Responsibility
	FSA Financial Partner Manager

	Resp Application Short Name
	SFA FFEL GA Extensions

	AMF Concurrent Program
	SFA FFEL GA NSLDS AMF FEES Load Interface

	AMF Prog Appl Short Name
	SFA FFEL GA Extensions

	LPIF Concurrent Program
	FSA FFEL GA NSLDS LPIF FEES Load Interface

	LPIF Prog Appl Short Name
	SFA FFEL GA Extensions
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Click OK 
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Click “Submit” to submit the job.

The following screen will open after clicking the Submit Request button. 
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For more details about monitoring the job follow the instructions in section 4.11.4 Daily Processing Steps.

4.11.6 Error Handling

In case of error contact the FMS/EDS Contacts listed in section 4.11.2.

· HD #12466 - Issue write-up for duplicate emails for LPIF Invoices. 


[image: image44.emf]H:\Duplicate Emails  for LPIF Invoices.doc


.

· HDT 14141 was opened when the LPIF Invoices created for FY08 Qtr 1 failed funds check.  This issue was encountered with the very first Credit Memo (negative balance transaction).  The following email was sent after researching the Funds issue for LPIF Invoices.
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Appendix A – File Layouts and Transmission Details

A.1
Location

There are two types of inbound files: LPIF and AMF files. The files are placed in the following directories on the FMS Server (rp7410-7).

LPIF - sfad06/APPLCSF/ffelga/incoming

AMF - sfad06/APPLCSF/ffelga/incoming

Once the processing begins, both these inbound files are appended with a date/time stamp and archived into sfad06/APPLCSF/ffelga/incoming/history.

The LPIF and AMF files are part of the different kind of fees associated with the GA’s. Though these fees are received by FMS via different sources i.e., NSLDS, they still are part of the GA’s and hence are placed under the ‘ffelga’ directories.

A.2
Transmission Method

The LPIF files are placed on the FMS server (rp7410-7) via EAI by NSLDS team after the LPIF calculations are complete. An email is sent to FMS.Operations@ed.gov <mailto:FMS.Operations@ed.gov> notifying the arrival of the file into FMS Server (rp7410-7).

Sample Email:

-----Original Message-----

From: nslds@pearson.com [mailto:nslds@pearson.com]

Sent: Monday, August 15, 2005 11:11 PM

Subject: FTP NOTIFICATION FOR LPIF

Do not respond to this address - this mailbox is not monitored.

FYI - The LPIF summary file has been sent to FMS successfully.

The LPIF summary data can be queried in the GA_SUM table.

Thank you.

Raytheon Corp places the AMF files on the FMS Server (rp7410-7) via EAI after the AMF calculations are complete.

A.3
File Mode

The file mode for the LPIF and AMF files is ASCII. 

A.4
File Naming Conventions

The complete LPIF file name is  ‘nsldslpifa’

The complete AMF file name is  ‘nsldsamfa’

These file names do not have any extensions.

A.5
Frequency for receiving the files

The LPIF file arrives about 45 days after completion of a Quarter but the exact day/date of arrival of the LPIF file is not defined.

The AMF file arrives on an annual basis 45 days after the end of the 4th Quarter of the fiscal year but the exact day/date of arrival of the AMF file is not defined.

A.6
Record Layout - LPIF & AMF Files Layout

	Header

	Position
From
	Position
To
	Attribute
	Description
	Field
Format
	Length

	1
	9
	Record Sequence Number
	Positional sort field for sorting the Header record to the top of the file. Set the value to all Zeroes.
	Char
	9

	10
	17
	Data Provider Indicator
	“NSL2000”
	Char
	8

	18
	25
	Create Date
	Date on which the file is created: CCYYMMDD
	Date
	8

	26
	33
	Create Time
	Time when the file is created: HH:MM:SS format
	Char
	8

	34
	34
	Submission Type Indicator
	O - Original for the Period Ending

R - Replace for the Period Ending

C - Corrected for the Period Ending. 

When not applicable set to Blank
	Char
	1

	35
	63
	File Description
	“ED FMS NSLDS INTERFACE HEADER”
	Char
	29

	64
	70
	Filler
	Future Needs
	Char
	7

	71
	78
	Quarter/Year Ending Date
	CCYYMMDD format; Example: 20031231 (Qtr 1); 20030331 (Qtr 2); 20030630 (Qtr 3);  20030930 (Qtr  4 and FY End)
	Date
	8

	79
	80
	Filler
	Future Needs
	Char
	2


	Detail

	Position
From
	Position
To
	Attribute
	Description
	Field
Format
	Length

	1
	9
	Record Sequence Number
	Positional sort field: start with 000000001 and increment by 1 for each record.
	Char
	9

	10
	12
	GA Code
	Code for Guaranty Agency
	Char
	3

	13
	16
	NSLDS assigned Code
	NSLDS assigned unique Identifier:  

8955  AMF NET GUARANTY AMOUNT 

8952  LPIF DISBURSEMENT AMOUNT          
	Char
	4

	17
	28
	Future needs
	Blank
	Char
	12

	29
	43
	Amount
	Amount in display format

(Positive or negative)
	Num
	15

	44
	48
	Fee Rate
	Basis point for fee calculation. (LPIF only)

IE 65000 for 6.5 basis points

    40000 for 4.0 basis points
	Num
	5

	49
	80
	Future needs
	Blank
	Char 
	32


	Trailer

	Position
From
	Position
To
	Attribute
	Description
	Field
Format
	Length

	1
	9
	Record Sequence Number
	Positional sort field for sorting the Trailer Record to the bottom of file. Set the value to all nines.
	Char
	9

	10
	29
	Filler
	Blank
	Char
	20

	30
	59
	File Description
	“ED FMS NSLDS INTERFACE TRAILER”
	Char
	30

	60
	66
	Filler
	Blank
	Char
	7

	67
	75
	Total Number of Detail Records
	This number will reflect the number of detail records contained in the current file. Should match the sequence number of the last Detail Record.
	Char
	9

	76
	80
	Future needs
	Blank
	Char
	5
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1.1. NSLDS Sends AMF file at the end of fiscal year


AMF File


1.5. FMS Ops. submits NSLDS AMF Process in the FMS


1.4. FMS Ops. defines AMF rate for previous fiscal year in Daily Rate screen in the FMS.


1.6. NSLDS AMF Process



Q4 of Previous year


Create AP invoice for previous year’s Q4 in FMS AP


1.3. FSA GAR group provides AMF rate information, for previous fiscal year, to FMS Ops.


1.2. FSA GAR group reviews and may update AMF eligibility for each GA in GA Maintenance screen.


2.1. FSA GAR group reviews and may update AMF eligibility for each GA in GA Maintenance screen.


Copy previous year’s Q4 AMF rate to current year’s Q1, Q2, & Q3 in currency DFF.


3.1. FSA GAR group reviews and may update AMF eligibility for each GA in GA Maintenance screen.


Calculate Q1, Q2 and Q3 projected AMF fee and save in AMF history table. 


Update projected quarterly payment in the history table.


End of Q2 and Q3 of current year


3.2. FSA GAR group reviews and may provide new quarterly AMF rate to FMS Ops.


3.3. FMS Ops updates new quarterly AMF rate for Q1 in currency DFF per FSA GAR group’s instructions..


3.4. FMS Ops. submits NSLDS AMF Process in the FMS


3.5. NSLDS AMF Process


Update corresponding quarter’s projected amount and adjust projected quarterly payment information in AMF history table


Create AP invoice for the quarter in FMS AP


Create AP invoice for the quarter in FMS AP


2.4. FMS Ops. submits NSLDS AMF Process in the FMS


2.2. FSA GAR group reviews and may provide new quarterly AMF rate to FMS Ops.


End of Q1 of current year


Copy Q1 AMF rate to Q2 and Q3


2.5. NSLDS AMF Process


2.3. FMS Ops updates new quarterly AMF rate for Q1 in currency DFF per FSA GAR group’s instructions..


Update each quarter’s projected amount and adjust projected quarterly payment information in AMF history table
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Statement of the Problem:  Duplicate emails were sent out while processing the LPIF invoices.

Identification of the Problem: The NSLDS LPIF file ‘nsldslpifa’ was processed in Production on August 21, 2007. As part of the process, 67 Invoices were created in the system. Sandra Simmons validated 65 of these Invoices. 


Automated Invoice workflow approval program processed these Validated invoices to account and approve them.


The AP Invoice Approval program performs the following tasks:


1. Identify the Validated LPIF invoices.


2. Submit the concurrent program ‘FSA FFEL GA Script to populate SOA Table for NSLDS-LPIF’ to populate the statement of accounts for the GAs, by inserting a record in the table ‘FFELGA_SOA_REPORTS’. 


An alert ‘FSA FFEL GA NSLDS-LPIF Invoice Approval and SOA’ is submitted within this concurrent program, which sends emails to the corresponding GAs informing that their Invoices have been approved.


3. Perform the Invoice Accounting.


4. Verify the successful SEND status of the Journal entries created for these invoices.


5. Update the invoice status to ‘Approved’.


As part of CR#974 (migrated to Production on 08/19/2007, CR Release 7.019), Step# 2 of the above-mentioned activities was included in the existing AP Invoices approval workflow process, to eliminate the manual effort involved in this process.  


After verifying the FSA_GAR mailbox, Sandra Simmons reported on August 22, 2007, that there were 194 emails generated by processing 65 LPIF invoices. Emails were duplicated.


Business Impact: Processing the 65 LPIF invoices generated duplicate emails. This is not a critical business issue since the next set of LPIF/AMF Invoices will be processed on 11/15/2007.


This issue needs to be resolved before the next processing cycle.


Root Cause of the Problem:


AP Invoice approval workflow program submitted the concurrent program ‘FSA FFEL GA Script to populate SOA Table for NSLDS-LPIF’, which in turn submitted the Alert to send emails to GAs.


Three attempts were made in DEVCOM and UATDB instances to replicate the issue. The following changes were made on these instances:


· Increased the number of concurrent managers, same as the ones in PROD.


· Updated the database parameters attempting to make the system performance similar to the one in PROD


· Processed the same file under similar circumstances as in PROD


However, we could not replicate the issue in any of these instances.


Though the exact reason for the issue could not be pinpointed, it is dependent on several factors:    


· The number of concurrent managers/ standard manager processes defined in the system.


· The number of processes running in the system at the time when these invoices were processed.


· System performance at that point of time.


· The time and order in which these concurrent programs got submitted and processed.


There is no specific criterion to replicate the issue. 


Short Term Solution: 


To prevent this happening in future, it is recommended to make the concurrent program ‘FSA FFEL GA Script to populate SOA Table for NSLDS-LPIF‘ incompatible with itself by setting the scope and type as ‘Program’ and ‘Global’ in the concurrent program incompatibilities.


This preventive step has been successfully tested in the DEVCOM instance, processed the same LPIF file, and received 65 Alert emails only.


Long Term Solution: 


Not Applicable


Preventive Measures:


Refer to the Short Term solution section.
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1. NSLDS Sends LPIF file at the end of each quarter


3. FMS Ops. submits NSLDS LPIF Process in the FMS


4. NSLDS LPIF Process


Create AP invoice for LPIF eligible GAs in FMS AP


At the end of each quarter


2. FSA GAR group reviews and may update LPIF eligibility for each GA in GA Maintenance screen.
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