DCCA – 0600012
                                                                         Past Performance Survey


NSF Request for Proposals No. DCCA-060012

Past Performance Survey
Confirmation of Contract Information

Respondents are requested to confirm the following information provided by the offeror.  Where no information is given, the respondent is requested to complete the item.

a) Contract Title:

b) Contract Number:

c) Contracting Agency/Client (name and address):

d) Contract Type (e.g., fixed price, cost-reimbursement):

e) Place(s) of Performance:

f) Original Performance Period:

g) Actual Performance Period:

h) Reason(s) for Difference:

i) Original Contract Value:

j) Final Contract Value:

k) Reason(s) for Difference:

l) Project Description -- Describe the services provided:

m) List of major subcontractors:

               







Attachment 1

CONTRACTOR PAST PERFORMANCE EVALUATION

Organization:  __________________________________

Contract No.:  ________________________

(Check appropriate box)

	  Performance Elements
	Unsatisfactory
	Poor
	Fair
	Good
	Excellent

	  1.  Quality of Product or Service
	
	
	
	
	

	  2.  Cost Control
	
	
	
	
	

	  3.  Timeliness of Performance
	
	
	
	
	

	  4.  Customer Satisfaction
	
	
	
	
	


EVALUATED BY:
A. Organization: ______________________


B. Name and Title: ______________________

C. Signature: ___________________________

D. Date:  __________________                       

Provide comments below and state the item number being addressed.  Attach continuation page if necessary

CONTRACTOR PERFORMANCE EVALUATION

RATING GUIDELINES

On the Contractor Past Performance Evaluation, summarize contractor performance in each of the rating areas using the rating scale provided below.  Assign each area a rating of  Unsatisfactory, Poor, Fair, Good, or Excellent; add written comments for each rating, where applicable.  Use the following instruction as guidance in making these evaluations.  

Area - Quality of Product/Service

Area - Cost Control 


Elements




Elements
	-Compliance with contract requirements
	-Control of extra cost items

	-Accuracy of reports
	-Current, accurate, and complete billings

	-Reasonable/cooperative
	-Change order accounting

	-Technical Excellence
	-Efficiencies

	-Effective contractor recommended solutions
	-Reasonable pricing for changed conditions


Area - Timeliness of Performance

Area – Customer Satisfaction


Elements




Elements

	-Met interim milestones
	-Effective management

	-Reliable
	-Business like correspondence

	-Responsive to technical direction

	-Responsive to contract requirements

	-Completed on time, including wrap-up

  contract administration and close out
	-Prompt notification of problems

	-No liquidated damages assessed

	-Proactive

	-No claims successfully asserted
	-Flexible

	-Maintenance effectively scheduled
	-End user satisfaction


Area - Quality of Product or Service.
Ratings:


Unsatisfactory: nonconformance is compromising the achievement of contract requirements.


Poor: nonconformance requires major agency resources to ensure achievement of contract requirements.


Fair: quality meets specifications in most cases; however, some agency resources are required to ensure achievement of contract requirements.


Good: quality meets specifications in all cases.


Excellent: quality exceeds specifications in some areas.

Area - Cost Control
Ratings:


Unsatisfactory: price increases are uncontrolled and compromising performance of contract requirements.


Poor: price increases require significant investment of agency resources to ensure achievement of contract requirements.


Fair: price increases are controlled, but require some agency resources to ensure achievement of contract requirements.


Good: price increases are controlled with little or no investment of agency resources.


Excellent: the contractor minimizes price increases due to particularly efficient execution of work.

Area - Timeliness of Performance
Ratings:


Unsatisfactory: delays are compromising the achievement of contract requirements.


Poor: significant delays require major agency resources to ensure achievement of contract requirements.


Fair: delays require minor agency resources to ensure achievement of contract requirements.


Good: all deliverables are on time.


Excellent: all deliverables are on time with some ahead of schedule.

Area – Customer Satisfaction
     Ratings: 


Unsatisfactory: response to inquiries, a technical/service/administrative issue is 


not effective or responsive.


Poor: response to inquiries, a technical/services/administrative issue is marginally effective or responsive.


Fair: response to inquiries, technical/services/administrative issues is somewhat effective or responsive.


Good: response to inquiries, technical/services/administrative issues is effective and responsive.


Excellent: response to inquiries, a technical/services/administrative issue is not only effective and responsive, but the contractor is proactive.

