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1.0
   Metrics

4.4.1
Overview

This section describes the Metrics team contacts and processing procedures.

4.4.2
Schedule/Delivery Method/Contacts

	Metrics
	FMS/EDS Contacts:

DBA Team:

Ramesh Akula            202-377-3716 Ramesh@Akula@ed.gov
Development Team:



	Program
	Schedule
	File Transfer
	Details of Processing Section:

	FSA FMS Metrics Detail Process Program
	Daily @ 4:00 am
	N/A
	4.4.4


4.4.3 Scheduling the FSA FMS Metrics Detail Process Program:

· Open the “Oracle Application Links” page:

F:\orant\ows\SFA-FMS Oracle Applications Links.htm

· Select the “Intranet PROD Applications” link. 
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· Click on “I Agree” to agree to the Terms of Use.

· Otherwise, click on ‘I Disagree’ to exit the system.
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· The Login window will open.

· Enter your Username/Password combination and click the Login button to log into the system.
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Click on “Responsibility” from the list displayed on the left side of the screen.
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· The right side of the screen will populate with sub-menu items.

Click the Run Option under the Requests Menu.
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Following window will appear. Select the Single Request option and click OK.
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Following Submit Request window will appear.
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Click on the [image: image8.bmp] button and following window will appear. 
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Select the ‘FSA FMS Metrics Detail Process Program’ from the list and click OK.

The ‘FSA FMS Metrics Detail Process Program’ will be selected and following Parameters window will appear.
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Enter the value for Start Date parameter and click OK. The program will gather the data for the day previous to the date passed as parameter. For example, if ’20-APR-2008’ is passed as parameter, the program will capture the details for all the jobs completed on ’19-APR-2008’

You will return to the Submit Request window. Click on the Schedule… button to schedule the job.
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The Schedule window will appear.
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Select the Periodically in the Run the Job… region. Enter the date from when you want to begin the schedule in the Start At field. Select 1 Days(s) in the Re-run every field. Select From the Start of the prior run in the Apply the Interval… Region. Check-in the Increment date parameters each run to increment the Start Date parameter passed to the ‘FSA FMS Metrics Detail Process Program’.

Click on the OK button and you will see following Caution window.
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Click on the OK button and you will return to the Submit Request window.
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Click on the Submit button and following Request window will appear with Pending phase and Scheduled status for the ‘FSA FMS Metrics Detail Process Program’ job.
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4.4.4 Daily Metrics Process Monitoring

On a daily basis, using the FMS Operations user responsibility, review the following Metrics processes in the Concurrent Manager for the previous day to ensure that there were no processing issues.  The daily processing steps detailed in the next section will discuss reviewing the Log files for these processes.

	Program/Process Name
	Schedule
	Related Process(es)

	FSA FMS Metrics Detail Process Program

	Daily at 4:00:00 AM
	· FSA FMS Metrics Monitoring Alert


· Open the “Oracle Application Links” page:
F:\orant\ows\SFA-FMS Oracle Applications Links.htm

· Select the “Intranet PROD Applications” link. 
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· Click on “I Agree” to agree to the Terms of Use.

· Otherwise, click on ‘I Disagree’ to exit the system.
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· The Login window will open.

· Enter your Username/Password combination and click the Login button to log into the system.
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Click on “Responsibility” from the list displayed on the left side of the screen.
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· The right side of the screen will populate with sub-menu items.

Click the View Option under the Requests Menu.
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The following window appears.
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1. By default “All My Requests” will be selected. Select “Specific Requests” radio button. 

2. In the Date Completed field, enter the date the jobs were submitted and for which the status needs to be verified.  

E.g. to view status for a job processed on March 30th 2008, enter 30-MAR-2008 in the field. 

3. Enter the FMS Application User ID in Requestor field to narrow the search results

[image: image22.png]& oracle Applications - SFA FMS Production

ORACLE

Eile Edit View Foder Tools Window Help

1 e e 97512
FEES
(O Find Requests =
My Compeed Boqusis |
@My Requests In Progress
® 41 My Requests By

OSpeciic Requests
Reguest D

Narme

Date Submitted

Date Completed

Status

Phase

Regquestor (0|

Binclude Reguest Set Stages in Query

Order By AL 3

Select the Number of Days to View: [}

T )

A

Birbox-





Click the Find button.
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1.   Select the record with FSA FMS Metrics Detail Process Program, in the name field. 

2. The Phase should be Completed and the Status should be Normal. (If the Phase is Completed but the Status field has a value other than Normal, such as Warning or Error, then the log output of the request will provide more details)

3.   Click View Log…  

 Notifications

Upon completion of the ‘FSA FMS Metrics Detail Process Program, the system will send an Alert email notification to the pre-selected users.  

Alert name: FSA FMS Metrics Monitoring Alert (Check Periodic Alert)
  See below figure, it is in completed phase and Status Normal.
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 Pre Selected user receives the email notification if the programs tracked under the FSA FMS Metrics Mapping Maintenance Program exceed the Threshold time limit.

Sample Notification email :
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From:  Oracle Apps Workflow - TSTING [appldev@r4440-2.ed.gov] Sent: Thu 4/3/2008 3:56 AM
To:  Dytang, Daniel; Sriads, Sarala (Contractor); Pathri, Prasad (Cantractar); Wete, Dorothy (Contractor); Mishra, Renu (Contractor); Gonzalez, David (Contractor)
i Patel, Praful Chandra (Contractor); Puns, Vinay (Contractor); Alam, Syed (Contractor); Tseng, Vicki (Contractor); Santos, Joyce (Contractor); Patel, Miteshkumr (Contractor); Dytang, Daniel
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If there are Errors encountered during the processing of the file, the Notification will include the complete list of Error Codes and their Descriptions. 

4.4.5 Modifying the Threshold Time Limits

Modify the Threshold Time Limits using value set FSA_FMS_METRICS_THRESHOLD_LIMITS”.  Please note that the threshold limit is stored in Minutes.

a. Select System Administrator responsibility

b. Navigate to Application( Flexfield ( Key ( Values

c. Find Value Set  FSA_FMS_METRICS_THRESHOLD_LIMITS
d. Click Find 

e. Modify the value in Description field

f. See screen shots below
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4.4.6 Adding new concurrent Programs to the Metrics Mapping:

Run the concurrent program to populate the mapping of new programs to be tracked..

Log on to Oracle Apps and select “FSA FMS Operations User” responsibility

Navigate to Request > Run > Single Request
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g. Select FSA FMS Metrics Mapping Maintenance Program from the list

h. Enter values as shown in the screen shot.

i. Click OK to Submit the concurrent program.

j. Go to View Request window. 

k. Program must be Completed with Normal status.

	        Field
	Value Entered

	Application Name
	SFA DLOR Extensions

	Program Type
	CONCURRENT_PROGRAM

	Concurrent Program Name
	SFA Payment Batch Select & Build Program

Note: Select Program Name related to SFA DLOR Extentions Application
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	Relation Type
	Child

	Process time Required 
	Yes

	Record Recount Required
	No

	Process Method
	Host

	Threshold Flag
	Y
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This program can also be used to make updates to the Programs tracked or to end date the Programs Tracked.

4.4.7 Discoverer Reports

The following Discoverer reports are available under “FSA Discoverer Operations” Responsibility

FSA FMS Metrics Programs Detail Report

FSA FMS Metrics Programs Thresholds Report

FSA FMS Metrics Program Mappings Report
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Click on FSA FMS Metrics Programs Detail Report

Discoverer session is launched with parameters screen for the report

Enter the optional parameters from LOV and/or click OK for ALL

Parameter screen
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Output of report 
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Click on FSA FMS Metrics Programs Thresholds Report

Discoverer session is launched with parameters screen for the report

Enter the optional parameters from LOV and/or click OK for ALL

Parameter screen  for “FSA FMS Metrics Programs Thresholds Report”

[image: image35.png]DISCMGR.FSA FMS Metrics Programs Threshold OracleBI Disc

File Edit Fo

Parameter Values

. & V. 318

Selectvalues for the following parameters:

Frogram Name:

PR-2008 11.22.32 Al
Page 1

t System

Report

Pracess Metho
List

Enable Flag:

Description

Frogram Narme

indicates required field

Selected Htems:

|

Start Date Acth

— D]

Use the Refresh

ey

Double-click here to editthe text area

Astart ||| 1] B) BT @ || Ein... | Gyttt | Bve.| B Te... | Elco,

EEMOor. | GO&S6EEM e





Output
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Click on FSA FMS Metrics Program Mappings Report

Discoverer session is launched with parameters screen for the report
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Enter the optional parameters from LOV and/or click OK for ALL
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4.4.8 Error Handling

1. Review the output and Log file of the concurrent programs.
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