SOLICITATION NUMBER: FCO-00-CORP-0000C, Refresh #5

APPLICABLE TO SPECIAL ITEM NUMBER
C R608 – LANGUAGE SERVICES
Language Services 

PURPOSE:

GSA is soliciting Language Services to enable Federal agencies to improve communications due to the increasing impact that globalization of business economies have on organizations.   These services will facilitate the elimination of language barriers to improve performance, quality and efficiency of operations.  The contractor shall provide a full range of Translation and Interpretation Services, Training, Educational Material and New Item Technology to Federal agencies under one or more Special Item Numbers of this solicitation.  

SCOPE OF WORK:

The contractor shall provide qualified and experienced language professionals with relevant specialist knowledge in the required field of expertise in performance of the services required.

Translation Services: The contractor shall provide written conversions of source texts in one language into target texts written in another language, with the meaning and intent of the original source text (Translation). Services shall include translation of documentation by technically qualified and experienced native-speaking language specialists, proofing, editing, and client consultation for product assessment, glossary development, final production layout and output, in the required media format (i.e, hardcopy or electronic).  In addition, the contractor shall provide comprehensive support services to agencies by providing project management, consultation and deliverables.  Required fields of expertise include, but are not limited to, the translation of Business, Legal, Medical and Technical documents, Manuals, Web sites, Multimedia, Intranet, Video, Audio, and Software Localization in accordance with the requirements and timeframes established in the agency task order. The contractor shall provide quality multilingual translations that are accurate, clear and are culturally and politically sensitive to the social environment of the target reader/audience.

Interpretation Services: The contractor shall provide support services to agencies by providing oral multilingual Interpretation (Simultaneous and/or Consecutive) services for meetings, conferences, seminars, litigation proceedings, briefings, training, escort and other forums of voice communication requirements from a source language in the target language.  Sign Language is included.  Services shall be performed by professional and experienced interpreters that possess demonstrated proficiency levels that range from the ability to speak the language with sufficient structural accuracy and vocabulary, to participate effectively in most formal and informal conversations on practical, social and professional topics at a minimum.  The maximum proficiency level will demonstrate that of a highly articulate well-educated native speaker which reflects the cultural standards of the country where the language is natively spoken.       

The requesting agency will specify in the order, the language requirement, location, dates and times and any required certifications or accreditation necessary.  Agency testing may be required to determine qualified proficiency levels for some tasks.  The contractor shall provide consultation and planning assistance to requesting agencies for conference interpretation services to determine interpretation team requirements and equipment requirements, when necessary.  Incidental items may include equipment requirements.  The contractor will be required to confirm availability and acceptance of specified tasks for scheduling purposes. 

Training and Educational Materials:  The contractor shall provide instructional training and/or educational material that provides a course of study in multi-lingual foreign language training in support of agencies mission requirements.  Training may require on-site instruction, immersion training in designated locations, audio, video, software, and various other forums or equipment as required.  

New Item Technology:  New Translation, Interpretation and Training Services and Educational Material that provides the latest in technology in the performance of services within the scope of the contract.
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