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D.C. Pretrial Services Agency


Office of Information Technology 


Memorandum

Thursday, August 28, 2008
From:

Sunil Taneja, IT Policy Manager

To: 

Pamela Durrett, PSA Contracting Officer



Ron Hickey, OIT Director

Subject:
Justification for Dell Servers with VMware Virtualization software 


In order to keep the PSA LAN Data Center in a homogenous environment, it is preferred to have the same make of servers, unless another manufacturer provides a competitive superiority in terms of price, performance, quality or service.  PSA has a small LAN support staff, and limiting the number of brands / manufacturers in our environment reduces the time staff must spend learning each server brand’s nuances and eliminates having to deal with technical support from multiple manufacturers.

We have been purchasing Dell equipment (servers and PC’s) for the past several years; we switched away from another manufacturer when we became dissatisfied with that manufacturer’s products’ reliability.  The Dell products have worked well for us, with excellent reliability and performance.  Dell equipment has also consistently demonstrated a superior cost-benefit, especially when it comes to the larger servers. 

VMware is the virtualization software installed on the VMware kernel build into the Dell hardware at the time of purchase. These newly requested servers installed with VMware virtualization software will be attached to the existing Dell SAN.

In order to avoid any incompatibility issues between these different types of Dell hardware or hardware / software inter-related problems it is recommended that a single point of contact be maintained for Dell SAN and any Dell equipment attached to this SAN by keeping all warranties through the same manufacturer / vendor. 
Considering the above issues, we respectfully request that the requisitions for Dell Servers along with VMware software be satisfied by the acquisition from Dell or its partners.
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