APPENDIX A
INTERNAL REVENUE SERVICE

 NORTHEAST AREA FIELD PROCUREMENT OPERATIONS

 CONTRACTOR EVALUATION FORM
The Field Operation Branch - Northeast is currently procuring Temporary Services for Laborers and Machine Operators for Detroit Computing Center Correspondence Production Service Division.  As a result, we are performing a past performance survey and reference investigation on all contractors that submitted a proposal for the upcoming contract. 

Responses to this questionnaire should be mailed to: 

Internal Revenue Service

Field Operation Branch - Northeast 290 Broadway, 3rd Floor

New York, NY 10007-1867

Attn: Cheryl Richardson

Or faxed to (212) 436-1442 or 1849, Attn: Cheryl Richardson 

Name of Contractor being rated: 

Contract Number:    

Contract Type:      

Period of Performance:

Service Being Provided:  Temporary Services for Laborers and Machine Operators
Respondent Name: 

Phone: 

Respondent Company Name: 

Please rate the contractor on a graduated scale from 1 to 3 according to the following: 

1 - unsatisfactory (poor)

2 - satisfactory 
3 - highly satisfactory 

If an area is not applicable to your services, rate as N/ A. 

                                      CONTRACTOR EVALUATION FORM CONTINUED
A. Quality of Service Rating

1.
Quality of Temporary Services for Laborers and Machine Operators                 _____
2 
Quality of Similar Temporary Services for Laborers and Machine Operators    _____
3.
Contractors Internal Quality Control                                                                    _____

4.
Response to Customer Issues of Government Quality Assurance                       _____

B.
Quality of Personnel

1.
Quality of on Site Management                                                                           _____

2.
Quality of Personnel Training                                                                              _____

3.
Quality of Employees                                                                                           _____

4.
Quality of Corporate Management                                                                       _____

C.
Customer Satisfaction

1.
Response to Emergencies                                                                                       _____

2.
Satisfaction of Patrons                                                                                            _____

3.
Willingness to Use this Contractor in the Future                                                   _____

4.
Adherence to contract requirements                                                                      _____

Additional comments on any area can be made below:
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